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Automating Information

What's New?

Take advantage of this in-depth view of What's New in
Window Book's latest software release.

“Enhancements” only are detailed in this document. “Bug Fix" information can be found in the
Technical Release Notes provided on each product’s Sofftware Download web page.

' Dozens of projects are underway to add new functionality and improve

user experience -- most of which are based on your suggestions!

~ Want to review a past “What’'s New” document for an older software release? ~

Go to hitps://www.windowbook.com/Support/Downloads
and select the product you want information for.

On -I-he producf’s Down|ocds pggel Latest DAT-MAIL™ MES.-5GL Preduct Version
scroll down and click the Diormmibcetl DT MAILT [S561 | | Downiomd CAT-AMAL™ (32404
“All Release Notes” button.

Releose Motes
Click on the version or release you
want information for to expand/view

the Release Notes for it. DAT-MAIL 20.18.07.17 ¢ HMabements 20.18.07.17 #/25/2018

» C B hpsiivwwawindowbookcom/Support,. @ % @ @ 0 0 :

*  Click the “What's New" link located in
the first sentence. The "What's New"
document specific to that software

For more detcled nformation cbout the enhame e magvicded with this relecse H
(including screen shots ond videos| check releose will open.

IMPORTANT Messages:

DAT-MAIL 20.18.07.17 / Statements 20.18.07.17 9/25/2018

The DAT-MAIL installer now contains MS SQL Expraess 2017, which will be instalied
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** PLEASE READ **

Window Book released new versions of PostalWeb Connector™ and Postal Web Desktop
Dashboard™ on January 4, 2020 in response to the USPS®’s PostalOne!® System Release 50.0.0.0,
which is to take affect January 12, 2020 (more information on the impact of this USPS release is
provided below).

In addifion, Window Book has also released other product updates, some of which are
mandatory in order to support the USPS January 26, 2020 rate increase, as well as others
containing general enhancements. This second Window Book product release/update
occurred on January 8, 2020.

This document contains information that addresses all products released on both dates (Jan. 4fh

and 8h).
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POSTALWEB CONNECTOR™ T "Download

PWC version 8.1.19.220 - released January 4, 2020

B MANDATORY UPDATE

The USPS® will be changing the version and provider of Java they use due to a change made
by Oracle® licensing. This change will happen on January 12, 2020 when the USPS releases
PostalOnel® System Release 50.0.0.0.

WHAT DOES THIS MEAN FOR OUR POSTALWEB CONNECTOR CLIENTS?

Versions of PostalWeb Connector (8.1.19.216 and older will NOT be compatible with the version
of the MDR Client being released January 12, 2020!

Users will need to update to the newest release of PostalWeb Connector (8.1.19.220) available
for downloading January 4, 2020 or their software will stop functioning when the new MDR Client
is released on January 12, 2020.

@ The USPS MDR Client January 12, 2020 release also affects PostalWeb Desktop Dashboard
users!

CLICK HERE to get more information!
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POSTALWEB DESKTOP DASHBOARD™ P

Download
PWC version 10.8.19.211 - released January 4, 2020

B MANDATORY UPDATE -

The USPS® will be changing the version and provider of Java they use due to a change made
by Oracle® licensing. This change will happen on January 12, 2020 when the USPS releases
PostalOnel® System Release 50.0.0.0.

(e

WHAT DOES THIS MEAN FOR OUR POSTALWEB DESKTOP DASHBOARD CLIENTS?

Versions of PostalWeb Desktop Dashboard (10.8.19.209 and older) will NOT be compatible with
the version of the MDR Client being released January 12, 2020!

Users will need to update to the newest release of PostalWeb Desktop Dashboard (10.8.19.211)
available for downloading January 4, 2020 or their software will stop functioning when the new
MDR Client is released on January 12, 2020.

@ The USPS MDR Client January 12, 2020 release also affects PostalWeb Connector users!

CLICK HERE to get more information!
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DAT-MAI I_TM ‘% Download

DAT-MAIL version 21.19.11.18 - released January 8, 2020

B MANDATORY UPDATE -

v Support was added for the USPS January 2020 rate increase. Click here to get more
information.
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v We've added the ability to reprint either tray tags or pallet placards in DAT-MAIL and
wbSCAN. Click here to discover how it works.

v We've added a third option to our Copal Marking function. Users can now exclude SCF
pallets. Click here to get more information.

v Support was added for using the Physical ZIP+4 with the Freight Plan Pallet Detail CSV
export. Click here to see what we're talking about.

v Exciting new functionality has been added to Multi-Carrier Trailer Manifesting involving
reporting, exporting, and IMPORTING! Click here to see what we're talking about.

v If you remember, back in November, we announced that we have begun adding to
certain functions, calls that communicate with other programs via request/responses files.
This includes better messaging and other options when errors occur to assist in gathering,
displaying to the user, and submitting request/response files to Support. Click here to see
how this continues on in 2020!

ES O ME! Now you can print tags from wbSCAN to a different printer and different
AW print settings then DAT-MAIL/AWAM uses! Click here to get more
information.

v We made reading wbSCAN's Dashboard easier. Click here to see how.

v wbSCAN users now have access to request/response files generated when communicating
with other programs. Click here to find out how and why this is important.
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POSTAL PACKAGE PARTNER™

PPP version 11.19.09.02 - released January 8, 2020

BE) MANDATORY UPDATE

Support was added for the USPS January 2020 rate increase. Click here to get more
information.
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ENTERPRISE SHIPPER™

Enterprise Shipper version 1.20.4.198 - released January 8, 2020

We've added exciting new functionality to Enterprise Shipper! Keep
reading to discover some of what this robust, easy-to-use packing
shipping product now includes!

v Broadening your horizons. You no longer have to be limited to just the USPS. Support for
multiple carrier accounts linked to a single EasyPost account has been added. Click here
to get more information.

v Get the best rate! Now you can rate shop — both manually and automatically! Click here
to get more information.

v Automated file import! Import files automatically from a hot folder. Click here for more
detail.

v The scale interface is now functional for both USB and Serial scales! Click here for more
information.

v The Import Wizard just got more robust! Click here to read how.
v Address Book management just got easier. Click here to read how.

—
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ARE YOU UP TO DATE? View Products

Check out which products were released with bug fixes or added support for other products.
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POSTALWEB CONNECTOR lag

PWC version 8.1.19.220

) MANDATORY UPDATE <=

The USPS® will be changing the version and provider of Java they use due to a change made by Oracle®
licensing. This change will happen on January 12, 2020 when the USPS releases PostalOnel® System
Release 50.0.0.0 (i.,e. MDR Client). This change affects both PostalWeb Connector and PostalWeb
Desktop Dashboard users (continue reading fo learn how).

The new MDR Client will replace the version of Java currently being used with Java AdoptOpenJDK
version 8. If your company's security policy requires pre-testing this type of product, it can be downloaded
tfoday from PostalOne!'s Preprod or CAT environment.

So, what does this mean for our PostalWeb Connector Clients?

v Versions of PostalWeb Connector (8.1.19.216 and older) will NOT be compatible with the version of
the MDR Client being released January 12, 2020!

Without the January 12, 2020 version of the MDR Client, you will no longer be able to upload e-
DOCS to PostalOne! and will lose your Full-Service discounts and Seamless Acceptance eligibility.

v Users will need to update to the newest release of PostalWeb Connector (8.1.19.220) available for
downloading January 4, 2020 from Window Book’s web site to be compatible with the USPS MDR
Client being released January 12, 2020. Versions of PostalWeb Connector released before January
4, 2020 will stop functioning after January 12, 2020.

@ This USPS MDR Client January 12, 2020 change also affects PostalWeb Desktop Dashboard
users!

More Information from the USPS*:

= PostalOne! System Release 50.0.0.0 will result in a new REQUIRED Mail.daft client. After the
January 12, 2020 PostalOne! System release deploys, users should download Mail.dat client
50.0.0.0_PROD from the Business Customer Gateway (BCG) using the following path: Mailing
Services > Electronic Data Exchange [Go to Service] > Mail.dat download (Windows 32-bif,
Windows 64-bit or Solaris).

= Duvue to an announcement by Oracle, January 2019 Java SE 8 public updates will no longer be
available without a commercial license. The PostalOne! Mail.daft client software will update its
system requirements to use AdoptOpenJDK's Java Runtime Environment, OpenJDK 8u232.

Continued...
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= Beginning with PostalOne! Release 50.0.0.0 (January 12, 2020), the Mail.dat client Windows 32-bit
and 64-bit downloads will come bundled with AdoptOpenJDK version 8. Users utilizing the Solaris
version of the Mail.dat client must continue to ensure they have downloaded and installed

OpenJDK 8u232 (AdoptOpenJDK — Download].

*Source:
https://postalpro.usps.com/january2020releases/1.12.20 Pre-Release

If you have questions or need assistance with these updates, please contact our Technical Support
team at 800-477-3602 or techsupport@windowbook.com.
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POSTALWEB DESKTOP DASHBOARD &

PWDD version 10.8.19.211

) MANDATORY UPDATE <=

The USPS® will be changing the version and provider of Java they use due to a change made by Oracle®
licensing. This change will happen on January 12, 2020 when the USPS releases PostalOnel® System
Release 50.0.0.0 (i.e. MDR Client). This change affects both PostalWeb Desktop Dashboard and
PostalWeb Connector users (continue reading to learn how).

The new MDR Client will replace the version of Java currently being used with Java AdoptOpenJDK
version 8. If your company's security policy requires pre-testing this type of product, it can be downloaded
tfoday from PostalOne!'s Preprod or CAT environment.

So, what does this mean for our PostalWeb Desktop Dashboard Clients?

v Versions of PostalWeb Desktop Dashboard (10.8.19.209 and older) will NOT be compatible with the
version of the MDR Client being released January 12, 2020!

Without the January 12, 2020 version of the MDR Client, you will no longer be able to upload e-
DOCS to PostalOne! and will lose your Full-Service discounts and Seamless Acceptance eligibility.

v' Users will need to update to the newest release of PostalWeb Desktop Dashboard (10.8.19.211)
available for downloading January 4, 2020 from Window Book’s web site to be compatible with the
USPS MDR Client being released January 12, 2020. Versions of PostalWeb Desktop Dashboard
released before January 4, 2020 will stop functioning after January 12, 2020.

@ This USPS MDR Client January 12, 2020 change also affects PostalWeb Connector users!

More Information from the USPS*:

=  PostalOne!l System Release 50.0.0.0 will result in a new REQUIRED Mail.daf client. After the
January 12, 2020 PostalOne! System release deploys, users should download Mail.dat client
50.0.0.0_PROD from the Business Customer Gateway (BCG) using the following path: Mailing
Services > Electronic Data Exchange [Go to Service] > Mail.dat download (Windows 32-bit,
Windows 64-bit or Solaris).

= Duvue to an announcement by Oracle, January 2019 Java SE 8 public updates will no longer be
available without a commercial license. The PostalOne! Mail.daft client software will update its
system requirements to use AdoptOpenJDK's Java Runtime Environment, OpenJDK 8u232.

Continued...
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= Beginning with PostalOne! Release 50.0.0.0 (January 12, 2020), the Mail.dat client Windows 32-bit
and 64-bit downloads will come bundled with AdoptOpenJDK version 8. Users utilizing the Solaris
version of the Mail.dat client must continue to ensure they have downloaded and installed

OpenJDK 8u232 (AdoptOpenJDK — Download].

*Source:
https://postalpro.usps.com/january2020releases/1.12.20 Pre-Release

If you have questions or need assistance with these updates, please contact our Technical Support
team at 800-477-3602 or techsupport@windowbook.com.
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DAT-MAIL™ &

DAT-MAIL version 21.19.11.18 - released January 8, 2020

—
BE) MANDATORY UPDATE

Support was added for the USPS January 2020 rate increase.
The USPS rate increase goes info effect January 26, 2020. DAT-MAIL has been updated to support the
new rates effective on this date that included, but was not limited to:

Updated date and international rate tables;

Added a new statement printing class;

Updated printing procedures;

Updated forms (3600-FCM, 3602-R/N, 3700, 3541, and 3605);
Added support for promotions;

Modified existing rates-related files;

Updated the rate calculator; and

NS N N N N SR NN

Updated the rates for Detached Marketing Labels and Detached Address Labels.

There are no new Mail.dat and Mail.xmI® specifications infroduced in conjunction with the January 2020
price changes. The current Mail.dat version is 19-1.

More information on the details of the January 26, 2020 USPS rate increase can be found by using the links
provided.

https://pe.usps.com/pricechange/index

https://postalpro.usps.com/january2020releases/1.12.20 Pre-Release

We've added the ability to reprint either tray tags or pallet placards in DAT-MAIL and wbSCAN.
In previous versions of DAT-MAIL and wbSCAN, if a user scans a tray or sack linked to a mother pallet, we
display the mother pallet number as part of the scan results, but only allow the user to reprint the tfray tag
and not the pallet placard.

With this release of DAT-MAIL, all that has changed. Now, users can not only reprint the tray tag when a
barcode is scanned, but the pallet placard as well.

% Placards for mother pallets that are logical cannot be printed.

Continued...
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In DAT-MAIL, when a barcode is scanned using the
‘Search for IM Barcodes' function (accessible from
the ‘Utilities’ menu), and the Print Tag button is
clicked, a new ‘Print Mother Pallet Tag' option is now

available.

E) Search for I Barcodes

IMBa.rmde:|

Barcode Type: IMTL

JebID: DO0D0GE2
JebMumber; 81315114 Rew 1
Irternal Cortainer [D: 29
Dézplay Contaner 10 000023
ks Sibling

Mother Palet 10 000121
Sagment 1D: D001

Entry Jp: 105

Facilty Type: SCF

Cantaimer Stalus: Mot Closed
Mailing Diate: 12/042015
PO Status:

Barcade: 105005451301 264001 000258

| DeleteTray | | Pt Ta .g

Print Sikling Tray Tag
Erint Mather Palist Tag

<4|.

—

e |

This new option is only displayed if a mother pallet exists. In addition, if the mother pallet is a logical pallet
and the ‘Print Mother Pallet Tag' option is clicked, a Process Error... dialog will display informing the user

a placard cannot be printed.

Process Error...

4 k The mother pallet for this sibling is a logical paliet and a as such a placard for it cannot be printed.

This same new functionality is also available in wbSCAN's ‘Search Barcode’ function as welll

WRSCAN

Browse ©

Logout

b

Activate Pallets
J Deactivate Pallets

. Move Pallets In: 4:59:
Verify Pallets in Manifest
Add Pallets to Manifast

Search Barcode @

Continued...

5 (01/03/2020)
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Search Barcode

Scan Scan Log

Scan Value: I

Barcode: 015005451107245020180061
Barcode Type: IMTL

JodlID: 00000017

JobNumber: MS093275 Rev 1
Internal Container [D: 357368
Display Container 10: 397368
Is Sibling

Mother Paliet 1D: 194319
Segment 1D: 0002

Entry Zip: 50318

Facility Type: Origin

Container Status: Prafa
Mailing Date: 11/25/201¢

PO! Status:
Print Tag Print Mother Pallat Tag Create Sidling
v Save @ Cancel




o In wbSCAN, if the barcode scanned is a physical mother pallet, printing the pallet placard or
mother pallet tray tag is done by clicking the PRINT TAG button.

[ Successfully scanned - 24627557 1S E0I400199 2321

Search Barcode

| Sican Scan Log

Hoon Values: [

Barcode: 24G375357T1898204001952321
Bargode Type: IMTL

JobdD; Q0G000LE

JobMumbar: 19J1019_3 Ray 1
Internal Contsirer [0 L
Cisplay Comtainer 10; 000001
Muother Palat 10 900001
Segmeant 10 0001

Ertry Zip: 4218%

Facility Type: Grigin

Conkainer Status: Preim, Stmt
Maiing Date; 8142019

FOl Status:
Frint Tag Frint Mother Palet Tag Create Sibling
« Bave @ Cancel

l Sucoaselully scanned - SUMADEXMOM00MO0E167

Scan

Search Barcode

Scan Lag
seanvatue: [ ]

Barcoda: DOME02004000000008LE7
Barzoda Typa: IMOL

labdG: Q0Cod0LE

labfumbar: 19011039_3

Internal Container [0 141

Digplay Containes 100 000002
Is Hothar Fallat

Segmant 10 0001

Erviry Zip: 31195

Facility Typaz HDC

Container Sxatus: Praim. Stmt
Mailing Date: 8716/ 2019

PO Skatus:
Location: Insartert
Erink Tag Craata Sibling

o Sava ﬁcanh

We've added a third option to our Copal Marking function: Exclude SCF pallets.
In previous versions of DAT-MAIL, we provided two copal marking options for our users: Force into Copal;

and Determine by Net Savings.

Based on a vendor’s request, in this release of DAT-MAIL, we've added a third optfion: Exclude from
Copal. This will omit any SCF qualified pallets from ever being put info a copal pool.

The option for this is found in DAT-MAIL's Planalyzer (and AWAM's planalyzer setup) window.

B) Planshyzer

Seect Freight Table |

Shipping Report

Viaw Freght Tabk

Use Planslyzer
] cum Co-ocated Dicounts
1 Enter loosa containers at Origin
Send Origin Containers Priorty Mal Open § Disjritute
] Skip MxNDC pabets (except courtesy palets)
] Protect Origin Paliets
[ Exchide PRHVAK
g Send non-qualfying Mxd trays/sacks Origin
Auto Cakulate Naiing Date -
] Print Fostage Comparisen NePg D Seuion

wai - Csv

Jobx

Last Shipc 1

Fuel SIC: 20.500%
Origin ZP. £0440
Origin Fri. $0.00
Plan is: Dynamic

E4 nark for Copst
[J mcude SCF Pasts in Copal

Exciude SCF Pakets from Copal

01152

% Orighn atowed on NDC Palets: | =05 |

Exclude NOC Entry point:

' Select Copsi Table |

Copal Pabets.
Pateazason Protis

Trassporiaton Scheme
None Selected

R

X

3
v

Continued....




b DAT-BAAIL AWAK - Prodile Will Bz Changed x
; Defaudt Import Settinga

Puost Peocessing
General Settings Ao Epofes  Planslyzer Foiooc Dates  Intebigent Mad Barcode
——
Stardand,Pig Pesodicals Standand Plg
Entry Fulos Sekect Fright Takde | GUIAD - LETTERS 911412 fmather
WD Oy ' | gt
HDCAngin Wherw Freight Table | |00
SCF/NDCAagn: Fud 5/C:
£S5/ SCFNDC Ongin Driginy 2P 43973 . .
ODUFS5/SCENDC Ongin Orige Ft: = AWAM Profile Screen (Post Processing >
Plan is-
[ S WO oot = e Planalyzer)
(racapt coutbesy pallels)
[ Protect Crigin Palets
| Use Planakrzer A Mads for Copal
[ Oaim Codocated Discounts B Wncisde SCF Paletsin Copal
Dﬁwmm:n@ D&mg:ppmmw
Send Ongn Conbainers Priorty Mad Open & De Excfuda NOG Endry poird: -
L Eeche PRAAK % Origin allowed on NOC Palets | 50%
[[] Send reon-qualfying Mud trays.‘sacks Crigin .Mmfﬂl
copal )
Copal Falets: wr
Segmen! Processng _ Palletizason Profie |
M By Sagrent Mo defauit plan selected
Defoult Shipping Report Dechony
Esport Root Folder Mame:  D7WE'mal dat'repors
Espart Folder Temglata:
Export Fle Hame Template:  LJOEID)]
Mapped dives carnol be used for path names.
IUs= LINC path names or kcal dive lstters § sppbcable). |I El




Support was added for using the Physical ZIP+4 with the Freight Plan Pallet Detail CSV export.
Earlier versions of DAT-MAIL used only the Entfry Point with the Freight Plan Pallet Detail CSV export option.

To help take into account co-resident facilities and redirects, we've included the ability to use the Physical
ZIP+4 with this function, as well. This new option, labeled “Use Delivery Zip”, can be enabled in DAT-MAIL's
‘Reports’ > ‘CSVExport’, and, using when AWAM to generate a CSV Export.

C5Y Expart Setup_.. A DAT-MAIL SNAM - Profile Will Be Added o
MzilDat File: AIMETIAAITIETA i |
B .
Expart Foider: ik Pt Processing
Export File Name: | C0000001_FR0.C5Y ] wmﬁnﬁwﬁ doer Paleies Daes iniebgent Mad Bacode
For Entry Point Exports T — Job and XML Expork  C5V Exports
2} Use Entry Poiss ®)[Use Detvery Zi
Select CSW farmat ta be exported B Enabie CSV Expats Epots Settinos
() Entry Point - Pastage Savings Expot Aot Fekder Name:
i) Eniry Point - Endry & Local Postage Expat Folder Tesplala
() Enfry Point - Entry & Local Postage with 8125 1D Expast Fle Mame Tamglate: (10301
() Entry Paint - Entry & Lo<al Postage by Segment i
() Entry Pint - B125 10 whadjusted countsiwits. Ertry Fort Epots Opton. W0 Contaner Summary by Scheduler I Export Option
() Entry Point - R Pastage () Uses Brtry Poirt (83 Unge Diedivery 2y Break o Seheduer 1D
O Entry Poirt - Ko Postage, w Firstilast Contaner I, No Segment
(0) Entry Point - Ro Postage, w FirstiLast Contaner ID, with Sagment Srigging Repod - Final Plan Plus Expodt Option
() Entry Boint - Trays & Sacks by Segment ID [} Sort by Entey Poirt ) Inchude Sagment 1D n sort ) Inchude Shipping Diate insor:
[ St Pt s EETrTy
PRSP TIRITTRIT T CF SEnTe [ Ertry Point - Entry & Lol Fostage g Ploird
8:: swp:.:q.n:_ur:mw e [ Gwy Point- By & Local Postage wih 3125 1D [0 Paliet Prosuction - By Segment
) Paiet Shipping - A& [ Ertry Poink - Eréry & Lowcal Fosiage by Sepment 1D [ Pt Production - By Entry Point
() Paliet Shipping - A& with postage ] Ertry Poirt - 8125 |0 wadpsted countswgts. [ Pallut Shigging - King
() Garrier Boute Totals by Lot and Entry Point [ Ertry Poirt - o Pastage [ Pabet Shipping - 24
) Mading Summary by State [] Ertry Fort - Ho Postage, w First/Lsst CortlD, No Segment [ ] Paliet Shioping - A4 wah pastags
) Cantainer Summary by Scheduler I - ) O o
() 5-Digit ZIP Codes with piecs count D f‘ﬁ:berl.-‘h Postage. w Frsl/Last ContID, with Segmenl ik Susmary by Sate
) Postage Audit (by Piees) (] Entry Point - Trays & Sacks by Segment 1D [[] Container Sumsary by Scheduer ID
() Postage Audit (by Piece with extendid data) [ Sinoing Repat - Findl Flan Pus [ 5Dt IF Codes wih plece count:
[ Pastags Audt by Pece) [ Postags Audd iy Fiacs with ext. dats)
coe
Mapped dives camol be used for path names. ok
Uise UNC path names o kacal dive betbers § spplcatle). Canee

Exciting new functionality has been added to Multi-Carrier Trailer Manifesting involving
reporting, exporting, and IMPORTING!

Multi-Carrier Trailer Manifesting’s users will notice a new Report & Utilities button on the Browse Pallet
Database screen. This button; however, does not become active or enabled until a filter has been
applied to the pallet list.

E) Browse Pallet Detabase Mo manifests selected) ®
File TagPallets Repons
by Mnd Dile =l Fabets: ] | Fiecas: | O | MaiWieight | 00 | Gross Weight o E
[ oo Job Humser Juib Dese Fabet 0 uco FostapePmeDate SEGD  Mandest CFHame Entry Faist Hame Dest ZPe4 CSAD  FacltyType  a|
QNG440 23 i 002015 0001 ST DENVER, CO_ 508 Bl SCF
55665023 2202013 0001 DES MONES 1t 50313 Orgin
569118 22072013 0001 HDC JAXVILLE, FL 32099 KOG
00003441 |EE811a 202013 0002 HDC ATLANTA, G4 3185 Kot

L | nooo3est |ss511a
(] ooo0777s |p4z0
TJo00777s |D4a0
] 0o00777E | D420
000NTTIE (D420
L | noo0777s | Dezn
] 00007778 |p4z0 10/maz01s| o001
_Joong7iTe | p4m 020028 | ACWEPDICOME 0aRIR 000 | SCF METROPLEX, M1 430
< >

Azzgn (=4} Oates/Ordars BOL Seimct Mandast Track Palsts. Check Palst Status. Cqu .
Continued...

202013 0002
10MAR013| 0001
10092019| 0001

HDC ATLANTA, G4 31135
SCF PROVIDENCE, I 025
SCF PTTSEURGH. PA. 150
SLF HARRISBURG, PA 170

2015|0001
10MAE012| 0001
1042013 0001




Once afilter is applied, the options that are available by clicking the Report & Utilities button are: Report;

Export; and Import.

E) Browse Pallet Database (No manifests selected) b
File Tag Paliets Reports
ﬂ [ty Mz e zl KO K Pabets 3| Peces 27,698 | st weght: | 1,158 | Gross weign: | 1304 | Y
leb ¥ Job Mumber Jok Desc Palet D oo Postage PmtDate SEG D Wanifest CFHame Enmiry Foint Hame A
[w] GSOTIHOM | $307TIHOMESHEL| 83071 HOME SHELD LLC 000001 | WEFPOD44S)A oot SCARBORCUGH ME 04074 u
=] DonoDaTE CATHERD W WPIH400T ooom i
01 t]
5 By Wy I 4
DEE4473005 EalL 8 wrw v POO4ANW i
BEE4473005 BACL BT ads 050 woarwew POG4ANW NOG SaM FRa, Ca SeB58 u
OEE44 72008 BACL BY&e3 040 BAC LY 288388 | wwrwewPDO44W ooo1 MLC Say FRAN, Ca 92810 H
DEE4473005 BACLBT44905C BAC L{ 385416 | wwwwRIT44N oot SCF SEATTLE, Wia 880 H
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Users can tag (i.e. check) one or more pallets in the list and run a “Trailer Pallet Report” using the ‘Report’

option.
Rurc 186720 5:23FM Trailer Pallet Report
Pallet ID IME ucio Jdeb 1D and List ID Mai Date Ship Date SFID Facility

Fage. 1

Copies  Mal \Weight Grs Weight

Job Number: D420

000043 IR0 E ACWOFDOGODIT  CO007 778 12200 1202020 ALGB SCF BeeEs e ]
[LeE k] SEAENEHOIN0I00 ACWEPII0EG DONT 175 1rzaeEn 12020 ALG-B SCF GlGeaENe 153 LT TN
[LeE k] SRR 2 ACHTPIIGH DNT 175 1raeEn 12020 ALG-B SCF SlGeane 55 LT TH TN
[LeE k] IO IN0GE ACWBPIIET DNT 75 TrzaeEn 12020 ALG-B SCF Gleane 155 LT THLIEN
000043 DNNAMIMHONO0NONND  ACWEFDONOOES 00007 773 1iR320E 1R0E0ET ALGE SCF GOG3HE TN TLTIB0 7ROy
Totals: Pallets 5 SA4A5  ESAEH00 3,051 6900
Grand Totals: Fallets 5 SHARS  ABSASH00 3053 A0
Pallet Expart

Users can also tag one ore more pallets in the filtered list
and export the pallet data to a CSV file by using the | BFrmm  cvENDvTaExpo
‘Export’ option. The default location where the CSV files '
are saved is ‘... WB\MDV\Data\Export'. This path can
be changed by the user, if preferred.

Export Fiie Hame: | ST ele

0200

B Succh

Fle  Home  Insert  Pagelayout  Formuls  Data  Redew  View  Addins  Help  Team
a1 |t £ | Palletio
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Users can then update/change the major dates reported in the CSV file and import the changes back to
the pallets using the ‘Import’ option. The major dates are: Postage PMT Date; Mail Date; Drop Date; and
In-Home Date.

Before Import (i.e. existing pallet data that was exported)
E) Erowse Pallet Database (Mo manifests selectad) *

File TagPallets Eeporis
i [ b v1nit Dt [~ % W o= Pabats: | 5| Puces:| 5885 | Mabwaight | 3,858 | Gross Waight 39537 Y

Job D Job Humizer Job Desc Mol Owle Drop Date  In-Home Dabe Action

[
/| soonTrrs
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| soon7TrE
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LR R ]

] 000043 | ACWEPICIIIES

After Import (i.e. same pallet data with updated dates)

E) Ercowse Pallet Database (Mo manifests selected) =

File TagPallets Fepors
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If you remember, back in November, we announced that we have begun adding to certain
functions, calls that communicate with other programs via request/responses files.

This includes better messaging and other options when errors occur to assist in gathering, displaying to
the user, and submitting request/response files to Support.

In this release of DAT-MAIL, the LSC Pallets Status screen which is generated when using Multi-Carrier Trailer
Manifesting and DIME, will contain betfter messaging when errors occur.

B) LSC Palets Status X

frrar Code DNEQSZ0 03001 Ervor Messaps SEAVICE ERROR RequentOrderDetverySiatus DAIZL000 20034 There ware one 31 Tore #1Tors whis processng fe Farsecions Pesss |
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Mot Jsb O Uriue PaleiD  MaarexiO = Appartrent Statax Peksp Stabin
. LON0012840050000004C = ate | Y
In addition, users can see | [ 1|} P w L
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the request/response files {} R v T e
R X | EmorCoge” | DIMECO20.00%0 | Ermor Code’ | DIMED) 20 00000
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users can also automatically Censekdaten Facty Sx6 Dute
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. . Schedufed hdaction Date 2
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< i
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ES O ME! Now you can print tags from wbSCAN to a different printer and print
AW seftings then DAT-MAIL/AWAM uses!

Window Book has added temporary support in DAT-MAIL so that printers can be set for wbSCAN,
independent from what DAT-MAIL and AWAM uses. This means wbSCAN users are now able fo print fo a
printer that makes more sense logistically when having to re-print tray or pallet placards.

By “temporary”, we mean that in the very near future, this support will be fransferred to wbSCAN making
it very easy for users themselves to change printers on the fly, so they will be able to print to the closest
printer as needed. So, what does this mean for users now?2 To activate this feature today, they simply
have to contact Window Book’s Support team who will get this set up for them, easy-peasy.

We made reading wbSCAN's Dashboard easier.

In previous version of wbSCAN's Dashboard, data was reported for each group in the following format:
Pieces/Pallets-% of total pieces (e.g. 141,084/10-83.5%). Well, we've had some feedback from Clients
stating that this could be difficult fo read or understand at-a-glance.

WRSCAN

Scan © Browse © Logout

Dashboard ‘
«Job  JobName Pcs/plts Done In Preduction |Ready Te Varify
00001262 General Motors 1,869,846/2 1.1%

JMROO3  IMR DEMO 28,315/10 0%  28,315/10-100%

y.To.Ship Shipped On Hold or Issua USPS Clerk
21,192/1-1.1%

Testl Testl 125,476/32 O 24,980/6-19.9% 38,804/9-30.9% 8,271/3-6.6%
Testil Test1l 32%,044/18 0% 114,807/6-34.954 126,857/6-38.6% §,034/1-2.7% 23,760/2-7.2%
TestiB Test1d 168,970/12 0% 141,084/10-83.5% 19,909/1-11.8%

Test2 Test2 890.822/113 0%  28.880/3-3.2% 1B.069/2-2%

No worries! We love getting Client feedback, especially when it makes our products betterl With this
release of DAT-MAIL, wbSCAN users will notice a new look on their Dashboard. Pieces, pallets, and the %
of total pieces are still reported for each group, but now each value is reported in its own column. AND
we've provided a short legend at the bottom of the page to help. Check it out!

WoSCAN

Scan @ Browse G Logoat

Dashboard

= Joh Job Name Posiplis  Done In Productiond Ready To Verily Ready To Ship Shipped On Hold or Tssue USPS Clerk

255144 Ganaral 1,869 0846/2 1.1% 21,192 1 1L1%
Motars

IMROGL JMR test 001 28,315/10 1348% 10,200 3 38 8,664 F 235% 6,703 3 237% 854 1 3% 3,694 1 13.8%

IMRODZ g‘lﬁﬂﬁ! 237,084/57  57% 75,761 10 3raw) 26,665 5 11.2% [100,588 26 42.3% 21,486 3 9% 13,483 4 5.0%
amin

IMROD3 MR DEMO 28,315/10 0% 28,315 10 100%

IMRODS  JMRODY 2E,315/10 0% L6232 53%
DEMO

M1FLAgD1 JOB FOR 1,005,120/27 0% 38,685 1  3.8% 37,183 1 39%
MLFLAOOL

Tastl Testl 125,476/32 O% 24,580 6 19,9% 38,804 5 30.9% 8,271 3 665

Testlil Testll 329,044 18 0% 114,807 6 34,9% 126,857 6 J&&% 9034 1 2.7 23,7640 F 7.0

Teet1a Tast1a 168,970/12 0o 141,084 10 83.5% 19,908 1 11.8%

Tast2 Tast2 BO0,E22/113 0% 28,B80 3 3.2% 15,068 = 2%

Dashboard cell shows pieces, pallets and %% of total pieces I
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mailto:techsupport@windowbook.com?subject=wbSCAN%20Printer%20Setup%20Request

wbSCAN users now have access to request/response files generated when communicating
with other programs.

Why is this important?2 If problems occur and/or error messages are returned, users will have easy access
to the corresponding request/response file which is needed for froubleshooting purposes. The location
where the file is located on the system, the name of the file and other pertinent information, such as the
request date/time, user ID and name, computer the request was made from, file details, and “IPS" detail
(i.e. function name, action, duration, etfc.) is also provided. These additional details can also be important
for froubleshooting purposes.

wbSCAN users will now have easy access to all of this pertinent detail when requesting support from
Window Book, reducing the need for additional support sessions to gather this information.

The files and other detail are stored as individual log records in a Request Log, which is viewable via a
‘Request Log’ tab. ‘Request Log’ tabs are present whenever a manifest is created and/or selected for
modification.

In the Request Log, click the key next at the beginning of a record to view the record detail.

Update Manifests X
General Request Log g I.
Req Time IPS Function Name IPS Action Success Records Failed Records File Ext
| P 072020 12:535 PM  WBNPS:RaquastTruck22 Raquast 1 Q xmil
+ Save @ Cancel
Request Log Record S
General

Sys ID: 1
Reg Date: [o1/07/2020 | Faen ey
Req Time: [12:55 pm |
Usaer T0: |l | A Number
User Hame: [wrnuser |
Computer Hama:  |LBWLOX64 |
IPS Function Mame: |WENFS:RequestTruck22 |
IPS Action: |Request |
IPS Call Duration: 587 | A Humber
Success Records: |1 | & Number
Failed Records: |ﬂ | A Number

Co\Userstwmuser\ApphatatLocal\Temp \whNPSKMLYNP SRequastTruckCont |

File Name: ract?03244T0746402020010712552845.xmil

File Ext: |xrn| |

+ Close




POSTAL PACKAGE PARTNER™ &

PPP version 11.19.09.02 - released January 8, 2020

_‘\ MANDATORY UPDATE /ﬁ_

Support was added for the USPS January 2020 rate increase.
The USPS rate increase goes into effect January 26, 2020. PPP has been updated to support the new rates
effective on this date.

More information on the details of the January 26, 2020 USPS rate increase can be found by using the links
provided.

https://pe.usps.com/pricechange/index

https://postalpro.usps.com/january2020releases/1.12.20 Pre-Release



https://pe.usps.com/pricechange/index
https://postalpro.usps.com/january2020releases/1.12.20_Pre-Release

ENTERPRISE SHIPPER &

Enterprise Shipper version 1.20.4.198 - released January 8, 2020

Broadening your horizons.
You no longer have to be limited to just the USPS®. Now Enterprise Shipper Clients who use EasyPost can
link to their UPS® and FedEx® accounts within EasyPost once an EasyPost account has been created.

After these accounts are linked, users can create payment profiles in Enterprise Shipper to be able to use
them for buying labels and shipping packages. Refer to the Enterprise Shipper Installation Guide for
instructions.

In addition, Enterprise Shipper now supports carrier-specific packaging.

FedEx Packaging:
FedEx Envelope FedEx Medium Box
FedEx Box FedEx Large Box
FedEx Pak FedEx Extra Large Box
FedEx Tube FedEx 10kg Box*
FedEx Small Box FedEx 25kb Box*

UPS Packaging

UPS Letter Medium Express Box
UPS Express Box Large Express Box
Tube UPS 25kg Box*

Pak UPS 10kg Box*

Small Express Box

*International only.

And along with ground service, Enterprise Shipper also supports these carrier-specific service levels:

FedEx
First Overnight FedEx Express Saver
Priority Overnight International Economy
Standard Overnight International First
FedEx 2-day AM International Priority
FedEx 2-day

UPS
Next Day Air 2nd Day Air AM
Next Day Air Early AM | International = UPS Saver
Next Day Air Saver International — UPS Expedited
2nd Day Air

NOTE: Certain carrier packaging is only available for specific carrier service levels. Enterprise Shipper
follows these restrictions.



https://s3.amazonaws.com/media.windowbook.com/docs/EnterpriseShipper_InstallGuide.pdf

IN DETAIL

Now you can rate shop - both manually and automatically!

Enterprise Shipper now has the ability for EasyPost users to set up shopping profiles that they can select
during the package/label creation process, to be able to shop for, and apply the best rate. Shippers can
create as many profiles as needed and profiles can be as restrictive or as broad as the shipper wants.

Genaral | Carrier Accounts | Import Settings | Box Lookup | Templates | Rate Shopping Profiles

219

EPAS 20ay | USPSUPSFedex [ O
EP_UPS_Max UPs g o 14
EP_FedEx_Overrght  Fedex g o 1

Transit | Transit
‘Min | Day Max

Have the system provide rates to shop from based on the carrier(s) i e
selected in the profile (i.e. ‘Automatic’) or enable the ‘Manual’ adidebaicon m

setting in the profile so that the system will provide a list of rates a |

from all available carriers.

Transat Day range:
Y '

A
Specify a preferred/necessary transit day range.

[ |
And depending on the shipper’s needs, decide whether to display

rafes that don’t contain delivery day information.

When creating a package/shipment, select a profile from the drop-down provided on the Create
Package screen. Fillin the necessary details and process. Enterprise Shipper will return a list of available
rate options based on the profile selected for you to choose from!

-
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IN DETAIL

Automated file import.

Import files automatically from a hot folder. In Enterprise Shipper's Setfings screen; specifically, the
‘Import’ tab (previously labeled "ODBC Connect Settings”), users have the ability to set up and enable
an automatic import function that will periodically check a shipper-designated folder based on the time
interval specified.

Applying an existing femplate (optional) to the imported data allows the shipper to also generate prices
at the time of import; import, price, and purchase labels; and import, price, purchase, and print labels.
Templates are created using Enterprise Shipper’'s Import Wizard.

To have the system monitor the shipper-designated folder (i.e. hot folder) once all of the settings are
satisfied, click the Run button. To stop monitoring, click the Stop button.

General | Carrier ficeounts | Import Settings | Box Lookup | Templates | Rate Shopping Profles

Selpct hime 5pan

Mone

The scale interface is now functional for both USB and Serial scales.
For any of you who have gone through the Enterprise Shipper User Guide, you will know that Enterprise
Shipper only supported USB scales.

SCALE/SETTINGS

Entarprise Shipger allows users to use a scale to calculate welght for packages. The setup to do this is
lpcated in the Settings screen’s ‘General’ tab.

o As af December 2019, only USE scoles are supported.

Well, as of the January 8, 2020 release of Enterprise Shipper, this is no longer the case! Enterprise Shipper
now supports both Serial and USB scales. Scale selection and setup is performed in Enterprise Shipper’s
Settings screen; specifically, the ‘General’ tab.

| FairBianks Uttegra, Ultegra Jr (USE]
<ho Srales

Salber Brackrell TOT0SE / Weaigh-Trorm: 7010
FairBanks Uitegra, Litegia I (LISE)

FairBaniks Uisegra (Serial Qutpat 1)

Continuous Reac | FairBaniis Uisegra (Serisl Qutput 1
: Mettler Taleds P55 Senal

Muettler Toledo PE15 LISE
Mettler Taleda F360 USE
Weigh-Tronix NCI 7600




IN DETAIL

The Import Wizard just got more robust!

Previously, Enterprise Shipper’s Import Wizard only handled Excel and Delimited files, and ODBC data
sources. But not anymore! With this release of Enterprise Shipper, the Import Wizard can also handle ASCII
(i.e. Fixed) files, making it even more robust for users!

Import Wizard

Address Book management just got easier.

Enterprise Shipper users now have the ability to manage their system’s Address Book with the addition of
a delete function, along with the ability to perform a cleanup of it.

Users can delete some individual records if necessary; as well as, delete multiple "un-used” addresses.

Continued...




Deleting multiple un-used addresses is considered a clean-up. The system flags
whether or not is un-used and the user has the ability to delete them all (i.e.
Delete All button) or select which one to delete (i.e. Delete Selected button).

Found ‘4" umssed Addreszes
I

(o

"ﬂp....,.|
-

N

Unused Delivery Addresses
Full Text Search | |
b i 25b_rT B il Greg 1 hin 16 grous By tt ashorrn
[ JLire 1 ?|Cﬂy Vl State V| Zip ‘?|¢0unlry V|F|rumm7 Last Mame T | Compary Mame T
[ 210 Plauger LN FORT VALLEY | WA 22652-0000 | LS Ly Muess
IO 351 24THST N BIRMINGHAM AL 35203-5321 | US SHARDN GOOCWIN
[F3 J2408 WALL TRIAMA HWY | HUNTSVILLE | AL 33813-2000 US WALERIE UNDERWCCD
[ 351 24THST N RM 111 | BIRMINGHAM | AL 35003-3837 | LS R ROSEBERRY
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ARE YOU UP TO DATE?

Not all Window Book products that were published in this release included enhancements. Some
products were released as a result of bug fixes or support updates for other Window Book software. Al
Window Book software should be kept up to date at all times to avoid any possible operating issues. The
Window Book product(s) that were released and fit these criteria are listed in this section. Links fo each
product’s Software Update page are provided so you can easily download and install the latest version.

Please Note: Bug fixes are documented in the Release Notes that accompany every product release
and are viewable on each product’s Software Download page.

|

AUTOMATION SCHEDULER™

Automation Scheduler version 8.15.3.143 - released January 8, 2020
No bug fixes

{ (1

Download

i

Download‘

DAT-MAIL Prep™

DAT-MAIL Prep version 8.0.13.170 - released January 8, 2020
Includes support for Scheduler 8.15.3.143 and PostalWeb Connector 8.1.19.220
Contains bug fix

(¢«

I

DAT-PRECHECK™

DAT-PreCheck version 8.1.12.71 - released January 8, 2020
No bug fixes

(|

Download‘

|

Download‘

MAILDROP™

MailDrop version 8.1.12.71 - released January 8, 2020
Includes support for PostalWelb Connector 8.1.19.220
No bug fixes

(<

|

AWAM™ FILE MANAGER

AWAM File Manager version 8.0.12.24 - released November 21, 2019
No release January 4t or 8, 2020

Download

(<



https://www.windowbook.com/Support/Downloads/Window-Book-Automation-Scheduler
https://www.windowbook.com/Support/Downloads/DAT-MAIL-Prep
https://www.windowbook.com/Support/Downloads/DAT-PreCheck
https://www.windowbook.com/Support/Downloads/PWC
https://www.windowbook.com/Support/Downloads/Advanced-Workflow-Automation-Manager

