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What's New?

Take advantage of this in-depth view of What's New in
Window Book's latest software release.

“Enhancements” only are detailed in this document. “Bug Fix" information can be found in the
Technical Release Notes provided on each product’s Sofftware Download web page.

' Dozens of projects are underway to add new functionality and improve

user experience -- most of which are based on your suggestions!

~ Want to review a past “What’'s New” document for an older software release? ~

Go to hitps://www.windowbook.com/Support/Downloads
and select the product you want information for.

On -I-he producf’s Down|ocds pggel Latest DAT-MAIL™ MES.-5GL Preduct Version
scroll down and click the Diormmibcetl DT MAILT [S561 | | Downiomd CAT-AMAL™ (32404
“All Release Notes” button.
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Click on the version or release you want
information for to expand/view the @

Release Notes for it. DAT-MAIL 20.18.07.17 ¢ HMabements 20.18.07.17 #/25/2018

» C @ hups/wwwwindowbookcom/Support/.,. @ B © @ 0 0 :
*  Clickthe "What's New” link located in the
oS first sentence. The “What's New”
document specific fo that software

For more detcled nformation cbout the enhame e magvicded with this relecse H
(including screen shots ond videos| check releose will open.

IMPORTANT Messages:

DAT-MAIL 20.18.07.17 / Statements 20.18.07.17 9/25/2018

The DAT-MAIL installer now contains MS SQL Expraess 2017, which will be instalied
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**ATTENTION**

AWAM File Manager & Automation Scheduler Updates

Changes to the April 28th publication of this document that are recorded in this May 8th version pertain
to the AWAM File Manager and Automation Scheduler software applications.

Modifications were made to resolve an issue that was discovered in the AWAM File Manager (version
8.20.13.28) that needed immediate aftention. The resolution is available in the newly released version
(8.20.13.29). To support these changes, an update to the Automation Scheduler is also required. Version
8.20.3.149 has been updated to 8.20.3.150. For more information, refer to each product's Release Notes.

@ Both products must be installed to resolve the AWAM File Manager issue!

Certain Product Installers Have Changed

With the March release of Window Book's Automation Scheduler and DAT-MAIL software, we infroduced
the option fo update your PostalWeb Connector and PostalWeb Desktop Dashboard software
(respectfully) at the same time, to make the updating process easier and faster.

These new installation options require a specific installation update sequence; as well as, some other
details that are required to be able to successfully run your Window Book products.

So, if you haven't yet updated to the March release of the Automation Scheduler and DAT-MAIL, we
strongly recommend you review the March publication of "What's New?e" before attempting to update
to this April release. Updating fo the March release before updating to this April release, is not necessary;
however, the March publication of “What's New?2" contains important information and instructions that
you need to be aware of when you update these two products any time beyond the March release.

o Also recommended is a review of the Automation Scheduler enhancement documented in this
April version of What’s New/
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DAT-MAIL version 21.20.13.20

v" Multi-Carrier Trailer Manifesting now includes support for King Logistics users!

MCTM isn't just for use with LSC or ALG anymore. Click here to get the important details!
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Now you can update a pallet’s gross weight in Multi-Carrier Trailer Manifesting!

An Update Gross Weight button has been added to the Browse Pallet Database screen. Click here
to check it out!

DAT-MAIL Editor users can now view their pallet list!

Viewing your palleft list used to be restricted to Multi-Carrier Trailer Manifesting users only, but with this
release of DAT-MAIL all that has changed. Click here to discover how we've made it possible for our
Editor users to take advantage of having such valuable information right at their fingertips!

Troubleshooting in wbSCAN just got easier for LSC/DIME users.

When using LSC/DIME, certain functions in wbSCAN generate calls that communicate with other
programs via request/response files. Having access to and being able to view these files can be
critical should troubleshooting be necessary. In this release of DAT-MAIL/WbSCAN, we've made doing
this super easy. Click here to see how!

wbSCAN'’s Dashboard now provides drill-down capabilities so you can see the pallet
information for each job!

Click here to see how we've made the Dashboard an even better way to monitor the production
and shipping status of all your jobs!

We made running our Undocumented Piece Audit Report smarter.

The Informed Visibility® welbsite allows users to generate files for a lot of different purposes — noft just for
undocumented piece information. Click here to see what we've done to help insure only the
necessary/proper data files are being selected for generating the report!

Now ALL DAT-MAIL users can take advantage of our PMOD module to mail sacks using
ePostage!

Take advantage of drop ship discounts and/or better confrol in-home delivery dates! Just set up an
ePostage account with International Bridge from within DAT-MAIL and you're pretty much ready to
go - no postal approvals needed! Click here to get more information.

To assist users, we've added a warning message to a change form in the CQT view.

Click here to get more information.
We've made changing Piece Weights a little easier.

We've added a new sort order for piece weights in the Advanced Navigator. Click here to see what
we're talking about.




v ‘Mark Pallets for elInduction’ is now a Post-processing option in AWAM.

Only relying on a global import setting to automatically set e-induction information can be insufficient
for some mailers, so we've made some modifications to our AWAM profile types to remedy this. Click
here to get the details!
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AUTOMATION SCHEDULER™ ' ¥ Download

Automation Scheduler version 8.20.3.150

v We've made a slight modification to the combined installer logic.

In the March release of the Automation Scheduler, a new installer was infroduced that included
PostalWeb Connector. Click here to discover the slight modification we made to how the combined
installer works.
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DAT-PRECHECK™
DPC version 8.20.13.73

v~ Working smarter so you don’t have to.

Now you can setf your presort export folder fo the same location as the DAT-PreCheck import folder
without experiencing any conflicts. CLICK HERE to real all about it!
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AWAM™ FILE MANAGER -
AWAM File Manager version 8.20.13.29 wegbODIo2d

v Now you can differentiate workflows for Mail.dats being processed at different facilities.

We've added two additional fields to our Rules function so mailers can use them to help identify
Mail.dat files being processed at different facilities. CLICK HERE to get more information!

ARE YOU UP TO DATE? View Products

Check out which products were released with bug fixes or added support for other products.
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DAT-MAIL™
DAT-MAIL version 21.20.13.20

Multi-Carrier Trailer Manifesting now includes support for King Logistics users!

MCTM isn’t just for use with LSC or ALG anymore. Now users can set up DAT-MAIL to include King Logistics
as a carrier. This new carrier option allows users to send Mail.dat files to King Logistics via an SFTP site of
their choosing.

Simply add King Logistics to DAT-MAIL's Carrier list (accessible from the ‘File’ > ‘Carrier List’ menus) by

inserting a new carrier called King Logistics and entering the user-supplied SFTP credentials in the screen’s
‘Data Exchange' tab.
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Once King Logistics has been added to the Carrier List, select ‘File’ > ‘Program Settings’ > ‘Program Setup’
to launch the Setup screen. Then, select the ‘Logistics’ tab. A new Logistics Data Exchange option for
King Logistics is included on the screen. Use the corresponding browse button to navigate to and select
‘King Logistics’ from the Carrier List.
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With King Logistics set up for use, users will be able to ‘Send Mail.dat Files to Logistics Company’ from
within Multi-Carrier Trailer Manifesting.

E) Bulti-Carrier Trailer Manifesting 4

| Send Mail.dat files to Logistics Comparny |

Assign Pallets to Manifests

ViewDispatch Manifests

Beports and Exports

Exit

For more information about Multi-Carrier Trailer Manifesting in DAT-MAIL, refer to the “Multi-Carrier Trailer
Manifesting Setup & User Guide".

END
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Now you can update a pallet’s gross weight in Multi-Carrier Trailer Manifesting!
In this April release of DAT-MAIL, we've added the ability to add/edit gross weight for single and mother
pallets, and sibling pallets within Multi-Carrier Trailer Manifesting.

An Update Gross Weight button has been added to the Browse Pallet Database screen accessible by
using the Assign Pallets to Manifests button in Multi-Carrier Trailer Manifesting menu.
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Users can now enter a new value for the gross weight and also see the percent difference with the original
value.
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DAT-MAIL Editor users can now view their pallet list!

In this release of DAT-MAIL, we've provided DAT-MAIL Editor users who are not registered to use Multi-
Carrier Trailer Manifesting, the ability to view their pallet list. DAT-MAIL's pallet view can provide extremely
valuable information about what is scheduled to be shipped for any date range, as well as other
important information for users.

DAT-MAIL Editor users who are not registered to use Multi-Carrier Trailing Manifesting will now have a new
menu option of 'View Pallets’ under the main ‘File’ menu.

E) DAT-MAIL Editor = i@
_File | Reports PostalOne!  Utilities  ToolBox OtherProgums Logistics  Security Help

NewMaledatlrerort Ctrl-Insert ’ NW @ % @ & L:J ﬂ
Open Mail.dat File Ctrl-Enter ¢ \ D) \ \ ) [ N
Delete Mail.dat File Ctrl-Delete | \ l 1 L L A\ '\ \ v :\\zi -
Delete Multiple Mail.dat Files ‘ ' \f T =
Export Moail.dat File S \ e S v \ L 1G0 W l -
— ™

AT WO \\ Book =
Mailing Agents (Mail Preparers) { = oo \’, 8L 5 :\\:'— —
Client List (Mail Owners) ‘\ L \ _“}\\";: \ \f l I 1 k\ '\) \4 \fl \:

For this new menu option to display, pallet tracking must be enabled in the software. The ‘Enable Pallet
Tracking' option is located in the ‘Pallet Tracking/Intelligent Mail' tab of the Setup screen, which is
accessible from the ‘File’ > ‘Program Settings’ > ‘Program Setup’ menu opfions.
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Once the ‘Pallet Tracking/Intelligent Mail’ opftion is selected, the 'View Pallet’ menu option will become
available as part of the ‘File’ menu (see first image above on this page), and a new icon (i.e. a pallet of
mail) will display on DAT-MAIL's menu bar.
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Both the icon and the ‘View Pallets’” menu option will launch the Browse Pallet Database screen, which
lists all of the pallets in the system.

Continued...
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0 The pallets that display can be controlled by using the screen’s powerful Filter function.

E) Orders Info *
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(3] Pallet-related reports and utilities will also be available (i.e. Reports & Utilities button).

% If at least one Filter option is not selected/set (refer to “Browse Pallet Database” screen image
above), the REPORTS & UTILITIES button will be disabled.

= Report: Allows users to create a Trailer Pallet Report based on pallets filtered and tagged in the
pallet list. When the ‘Report’ option is selected, users can specify a sort order to be applied to
the report (i.e. Job Number, Job ID, Estimated Ship Date, Postage Statement Mailing Date).
When processing is complete, the report can be displayed on the screen or be immediately sent
to a printer.
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Totals: Pallets 5 SA4A5  ESAEH00 3,051 6900

Grand Totals: Pallets 5 SHAA5  ESAEN00 3,050 6900
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=  Export: Allows users fo create a CSV export based on pallets filtered and tagged in the pallet list.
A default name and location are provided but can be changed by the user if preferred. When
processing is complete, the CSV file will be exported to the location specified.
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= |mport: This allows users to export pallet data using the ‘Export’ option, update/change some or
all of the major dates reported in the file, and then import the changes back to the same pallet
data in DAT-MAIL. The major dates are: Mail Date; Drop Date; and In-Home Date.
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After Import (i.e. same pallet data with updated dates)
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END

Troubleshooting in wbSCAN for LSC/DIME users just got easier.

When using LSC/DIME, certain functions in wbSCAN generate calls that communicate with other
programs via request/response files. Having access to and being able to view these files can be critical
should troubleshooting be necessary.

Continued...




In this release of DAT-MAIL/WbSCAN, we've made modifications so that these XML request/response files
are stored in SQL. What does this mean exactlye wbSCAN now includes a new ‘Request Log’ tab that is
located in each function’s Scan Log Details screen (e.g. Add Pallets To Manifest). When these “calls” (i.e.
‘IPS Action’) are made, the generated request/response XML file is displayed in the list.
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The details of each individual file, including the file's location on the server or computer, can be viewed

by clicking the view button oricon “ located at the beginning of the file's line item in the log. The actual
XML file can also be opened and viewed by clicking the View File button in the details screen.
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Since these XML response/request files are now stored in SQL, we’ve also incorporated a new database
clean up setting in the LSC DIME settings area in DAT-MAIL. Simply navigate to ‘File’ > ‘Program Settings’

> '‘Program Setup’ to launch the Setfup screen. Select the ‘Logistics’ tab and click the LSC DIME Settings
button.

B Seup S

Conlainar Tera Weighis Expard Arohhee dgvanced Sriings Fabe Tracking irieligen! byl
impori Celapls  Wakes nformation  Flenakzer  Posiail

Ui Dptions
Nesrisagnce Lebeire) List Vabdatan Loeyistics i]u

Logistics Date Exchange

Ciear Logeities Data Enchasge: | 30

Carmer A5 CrasSbponet | =3

Carmier 4r LSG Onefrios |

L5T Couriesy Palletization Frofie

Canmer AL DiepShip |

Carmier far Mg Logistios [ | 2] [Kirg Logessios

Miaks-Camar Trader Lazriasi Joh Wragemart
Filer by Paresd Halancal Header Jox D
1) ok Piumies ¢ Jab Desoriphion ) Parsed Fionico Heage Job D

| Track Crect ust (700} Eatings | LS OME Seifnga WSt Setigs

Depending on your level of usage, set the number of days to keep DIME Request Log records. DAT-MAIL
will delete any of the records (i.e. request/response XML files) older than the number of days specified.
The default sefting is 30 days.
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@ Routinely deleting these files on a timely basis is important for maintaining good database health
and system performance!

END




wbSCAN'’s Dashboard now provides drill-down capabilities so you can see the pallet information
for each job!

With this release of DAT-MAIL/WbSCAN, the capability now exists to click on a “Job” displayed in the
Dashboard and view the list of pallets associated with that job.

WR2SCAN

=] Brows= © Logaut

Dashboarde ]
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Dashbaard cell shows pieas, pallets and % of 100l peeces

When a particular ‘Job' is clicked or selected, a Job View screen will display, and the list of pallets
associated with the job will be listed. These are all of the pallets associated with the job, not just the pallets
that have been scanned.

Job View

Pallats

Pallets assigned to Job Number 00321207 (Job ID 00000020)
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Generate Expoet Fike Print

w Close

We've also provided the ability to generate a CSV file of the pallet data that can be downloaded from
wbSCAN. When the Generate Export File button is clicked, the CSV file will be created and download
link will be provided on the screen. Users must click the link to download the file.

o Generated files will be deleted from the screen when the Job View is closed or navigated away
from, and/or if a user-session expires. The pallet data export file will have to be generated again
to be able to be able to create a downlaod for it.
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Continued...




Users can also simply print a copy of the pallet data from the Job View screen by clicking the Print button.
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The system creates a PDF that can be printed to a printer of their choosing.
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We made running our Undocumented Piece Audit Report smarter.

DAT-MAIL's Undocumented Piece Audit Report only uses information pertaining to undocumented
pieces. The Informed Visibility website; however, allows users to generate files for a lot of different
purposes. This means users could inadvertently select unnecessary files during the process of running the
Undocumented Piece Audit Report, affecting processing speed and overall system performance.

To help lessen the chances of this happening, we've implemented a file mask when selecting files for

processing that will only show those files that fit the format necessary for generating the Undocumented
Piece Audit Report.

Continued...




This new mask is applied when the files are selected for processing.

E] Setup process S
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When the Input browse button is clicked, a Select files to process browse is displayed, with the default file
type set to a value of “Mail Quality Data”. And only those files that fit the “mask” will be displayed for

selection (i.e. "*.MQD_SE_U_*.txt").

ED Selest dilei 1o process S
L i WE = MIYV : [ets ¢ WRATE Duia wo > Sparch BRATE Duts
Oigenize *  Miew Tolder s+ @
- ) . i
» o Qusk accma N w i
] 02004071 70027_MOD_SE_U_D_2ME0_0001 47772020507 P Teet Deresit
+ ol OneDvive
s [ This PC
» g Hetwerk
£ 3
Fils pames vl Pelad Cuakty Dats w
=
This will help insure only those files relevant for generating the Undocumented Piece Audit Report are
selected.
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Now ALL DAT-MAIL users can take advantage of our PMOD module to mail sacks using
ePostage!

Not a large need for shipping Priority Mail Open and Distribute®2 Do you only use PMOD to ship sacks
every now and again, but not enough to warrant a major investment into it2 Well then, we've got a
GREAT solution for you!

With this release of DAT-MAIL, ALL users can use our PMOD module for shipping sacks fo take advantage
of drop ship discounts and/or better control in-home delivery dates. All that's needed is for you to set up
an ePostage account with our partner Intfernational Bridge and you're pretty much ready to go!
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Once the ePostage account has been set up, it needs to be added to DAT-MAIL. Use the Insert button
on the Browse the IB Account File screen. Give the account a name and enter your IB credentials. Close
the screen when finished.
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Once the account has been created and added to DAT-MAIL, additional setup is necessary in the DAT-
MAIL Setup screen’s ‘PMOD’ tab. Refer to the PMOD Setup & User Guide for instructions.
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https://s3.amazonaws.com/media.windowbook.com/docs/DM_PMOD_SetupUserGuide.pdf

To assist users, we've added a warning message to a change form in the CQT view.

Mcaking changes to the CQT Service Level Indicator field could impact the full service status of the
segment that CQT is related to. If needed, DAT-MAIL will automatically keep the SEG ‘Full Service
Participation Indicator’ up-to-date and in sync with updated CQT records. Users may noft realize this so,
based on a customer’s request, we've added a warning message to the CQT Update screen:

“Warning, this may alter the SEG full service indicator”.
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We’'ve made changing Piece Weights a little easier.

To assist users making changes to Piece Weights in a file, we've added a new sort order in the Change
Weights screen accessible from the Advanced Navigator. The file data displayed in the new ‘Mail Piece
Weight' tab is sorted by Weight (i.e. lowest to highest). This request came from a Client, and we listened!
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‘Mark Pallets for einduction’ is now a Post-processing option in AWAM.
Only relying on a global import setting to automatically set e-induction information can be insufficient for
some mailers, so we've made some modifications to our AWAM profile types to remedy this.

‘Mark pallets for elnduction’ used to be included in the AWAM Import profile options; however, we've
moved it so that it is now part of the Post-processing options. This means ‘Mark pallets for elnduction’ is
now an available option in AWAM Import, Merge, and Post Process profiles.
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AUTOMATION SCHEDULER &

Avutomation Scheduler version 8.20.3.150

We've made a slight modification to the combined installer logic.
In the March release of the Automation Scheduler, a new installer was infroduced that included

PostalWeb Connector software.
Automation Scheduler users.

The ability to install PostalWeb Connector was available to all

In this April release, a slight modification has been made to the installer. The opftion to install or update
PostalWeb Connectoris only made available when the Automation Scheduler installer detects an existing

installation of the PostalWeb Connector.

If an existing installation of PostalWeb Connector is not

detected, the option to also install PostalWeb Connector is hidden and not available to the user.
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http://media.windowbook.com/docs/softwareupdates/WhatsNew_Mar2020.pdf

DAT-PRECHECK &

PWC version 8.20.13.73

Working smarter so you don'’t have to.
Auto Validation users can set their presort export folder to the same location as the DAT-PreCheck import
folder without experiencing any conflicts.

Prior to this April release of DAT-PreCheck (DPC), having the same folder set for both would sometimes
cause problems because the entire Mail.dat may not have gotten placed into the input folder before
DPC would grab it. When this occurred, the job would fail in DPC.

So, Window Book has implemented a fime delay feature to assist in avoiding this conflict. Now, DPC will
wait one minute after a new file is identified before it will attempt to pick it up. If after the one minute the
file still cannot be grabbed by DPC (the file is still locked or in use by presort), DPC will try up to 10 times to
grab it (for up to two hour and 45 minutes).

END
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AWAM FILE MANAGER la

AWAM FM version 8.20.13.29

Now you can differentiate workflows for Mail.dats being processed at different facilities.
Mail.dat files that are not being presorted to specific facilities makes it hard for mailers with multiple
facilities to differentiate workflows for them. To assist with this, Window Book has added two additional
fields to our Rules function so mailers can use these fields to help identify the facility a Mail.dat file is being
processed in.

SEG-1118 Verification Facility Name and CSM-1167 Locale Key are now included in the Rules function of
the AWAM File Manager. These fields can be selected by a user when defining a Rule to determine what
should be done with Mail.dat files specific to certain facilities.
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@ 3=|.:u¢' Data Editor b

I Load Mail.Dat fils

HOR  SEG  MPA  CPET

C5M-1167

F Any character permitted |

r Data Cancel QK

Cogy  Cut Pasie  Uedo ®e Save Ewport Import | Add role Clone ule Remove nde | Clear rule Versions | Bt o view | |Auto conmect] | Test Data Cebog | How To

A09CHw4a+ 3 X JDPM-EE@J

Rules 3 [ oropartion 5 [Tozem
All profles I = P |
B New nife Enaliled 1 :: !
i
B e Meme Few nle - Coan
G_ Dedault e - COMEarsars g
| Prioriey o oo Resum AND
| Trpe Repect - .
Pralle L \
T 1 i
Reject LINC CPT-1128 - Mail Cwner's MID [13-1, 14-1, 14-2 151171, 17:2, 181, 19:1)

S ppT 10 Bigil Cenar CRIR Y S a2 100 17 qr ki pe ]
194 | C5M-1167 - Lacaie Kay (First row only] [131, 1d=1, 1d=2. 151, 17+1, 172, 181, 18-1] l

e e 72,181, 12:1]

- 5 Digit percent - This is the percentage of all peces that have a rate categorny (COT-1008) of "E% [13-1, 14-1, 14-2, 15-1, 171, 17-2 18-1, 12-1]

' MO percent = This is the percentage of all pieces that contain a *B° in destination entry (COT- 11081 (131, 1da1, 14:2 1541, 1761, 17:2 181, 1%:1]
::; SCF percant - This is the percentage of all peces that cantain a “57 in destination entry (00T 1105). [12.7, 141, 14-2, 15.7, 1741, 17.2, 181, 19.1]
e ADC percent - This is the percentage of ol pieces that contain a “A in destination emry (COT-1105% [13-1, 14-1, 14-2 151, 17-1, 17-2 181, 181]

Versions:
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Want more information on the AWAM File Manager and AWAM Rules? Click on the
“Instructions” icon and check out the AWAM File Manager Installation & User Guide!

ol



https://s3.amazonaws.com/media.windowbook.com/docs/AWAM_FM_InstallationAndUserGuide.pdf

ARE YOU UP TO DATE?

Not all Window Book products that were published in this release included enhancements. Some
products were released as a result of bug fixes or support updates for other Window Book software. Al
Window Book software should be kept up to date at all times to avoid any possible operating issues. The
Window Book product(s) that were released and fit these criteria are listed in this section. Links fo each
product’s Software Update page are provided so you can easily download and install the latest version.

Please Note: Bug fixes are documented in the Release Notes that accompany every product release

and are viewable on each product’s Software Download page.

DAT-MAIL Prep™

DAT-MAIL Prep version 8.20.14.176

Includes support for Scheduler 8.20.3.150
No bug fixes

POSTALWEB CONNECTOR™

PWC version 8.20.20.223

Includes support for Scheduler 8.20.3.150
No bug fixes

MAILDROP™

MailDrop version 8.20.13.56

Includes support for PostalWelb Connector 8.20.20.223
No bug fixes

POSTALWEB DESKTOP DASHBOARD™

PWDD version 10.20.20.213
No bug fixes
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https://www.windowbook.com/Support/Downloads/DAT-MAIL-Prep
https://www.windowbook.com/Support/Downloads/PWC
https://www.windowbook.com/Support/Downloads/PWC
https://www.windowbook.com/Support/Downloads/PWDD

