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SCAN TO LOGS USER GUIDE 

Window Book’s new Scan to Logs utility is part of the MD Scan application – a separate or stand-alone 
application that is automatically installed along with DAT-MAIL.  As of March 2016, Scan to Logs is used 
for scanning/recording barcodes of trays to be deleted; as well as, the barcodes of pieces considered 
spoilage (future releases of this product are intended to support additional actions).  It then bundles the 
barcode data entered creating a .log file, and moves it into a designated folder.  This .log file can then be 
used to update the corresponding data in DAT-MAIL through the use of the IM Scan Manager plug-in, 
which is part of the Window Book Automation Scheduler™.    
 

 A 2-D scanner/imager (e.g. Honewell Xenon 1900 series scanner or a Motorola DS-4208 scanner) is 
recommended for using the Scan to Logs utility.   Refer to Appendix 1 in this Guide for instructions on how 
to set up either of the two scanners mentioned here. 
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WORKFLOW REQUIREMENTS 

In order to use Scan to Logs, a specific workflow process must occur to avoid any data problems.   
 
Before Scan to Logs can be used, DAT-MAIL must being configured so that tray and piece barcodes are 
registered in Window Book’s IM database.  To do this: 
 

1. Launch DAT-MAIL; 

2. From DAT-MAIL’s main or home screen, select the following menu options:  File > Program 
Settings > Program Setup; 
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3. The Setup screen will display.  Select (click) the ‘Pallet Tracking/Intelligent Mail’ tab.  Each Mailer 
is unique in their own operational requirements; however, at a minimum, the options to 
‘Participate in Intelligent Mail Barcodes’; and ‘Register IM Piece barcodes’ must be selected or 
enabled; 

 
 

 When barcodes can be successfully scanned is affected if a Mailer has the option to ‘Assign Log at Tag 

Printing’ selected/enabled (refer to the image above).  Logging at print time delays the point in time when 

the Mail.dat’s barcodes are logged in Window Book’s IM database – and scanning from MD Scan must 

occur after the data is in the IM database. 

4. Click the OK button when finished to save the settings and close the Setup screen; 

Once DAT-MAIL has been configured properly, Mail.dat files must be loaded or imported into DAT-MAIL 
prior to using Scan to Logs. 
 
Once the Mail.dat file(s) is in DAT-MAIL, the tray and piece barcodes associated with that Mail.dat file(s) 
can be scanned so as to have the Automation Scheduler process them and update the existing Mail.dat 
file(s) in DAT-MAIL accordingly (i.e. delete trays and/or mark pieces as spoilage).  Once this occurs, then 
statements can be generated for the Mail.dat file(s) (not before).   
 

 If the Mailer intends to use Scan to Logs, this type of activity normally precludes the Mailer from doing any 
kind of statement generate at the time of import (e.g. “Generate Statements Automatically” cannot be 
selected if using the Daemon or AWAM).  This applies to all Mail.dat import methods. 
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Trays should not be deleted or pieces marked as spoilage after statements have been generated for a 
Mail.dat file(s).  Once the Ready-To-Pay (RTP) export is generated and submitted to PostalOne!®, no 
further opportunity exists to use Scan to Logs. 
 

 For Mailers who are doing partial mailings, the above statement applies only to the trays/pieces included 

in the RTP submission.  Remaining pieces/trays not yet mailed can still be marked as spoiled/deleted.  

Mailers may continue to use Scan to Logs for those pieces/trays remaining. 

IM SCAN MANAGER PLUG-IN 

The IM Scan Manager plug-in is part of the Automation Scheduler and should be configured before 
attempting to use Scan to Logs; specifically, the plug-in’s Scan File Import screen. 
 

 Configuration instructions for the IM Scan Manager plug-in are located in the Automation Scheduler 
System Guide, which is available on Window Book’s web site at:  
https://www.windowbook.com/Support/UserGuides.  Registration/Login is required. 

LAUNCHING MD SCAN 

The Scan to Logs utility is located within the MD Scan application.  The executable for the MD Scan 
application is located in the ‘\\...WB\MDV’ directory on any computer where the DAT-MAIL is installed, 
and is titled “MDSCAN707”.   
 

 If the DAT-MAIL data folders have been installed on a separate drive, the MD Scan application will be 

located on the drive where the program was installed, not the data folders. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.windowbook.com/Support/UserGuides
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Double click on the Application file to launch it. 
 

 In a server with workstation(s) environment, MD Scan can be run from any workstation that has DAT-MAIL 
installed. 

 
 
The application will launch and the application’s main or home screen (i.e. Batch Barcode Scanning 
Menu) will display. 
 

 

SCAN TO LOGS 

From the MD Scan’s main or home screen, click the Scan to Logs button to launch/display the utility.  
What screen displays as a result, is determined by whether or not it is the first time the utility has been 
launched on the computer.  The first time Scan to Logs is launched, a one-time setup of the utility is 
required.   
 

 Setup of the utility is required only once.  With settings in place, the next time the utility is launched, the 
user will be immediately taken to the “Scan to Logs” main or home screen. 
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First Time Use 

The first time the Scan to Logs utility or function is used, when the user clicks the Scan to Logs button, a 
Scan to Logs dialog will display, asking the user to initialize the required settings. 
 

 
 
Click the OK button to resolve the dialog and continue. 
 
An inactive Scan to Logs main or home screen will display in the background, with an active Scan to Logs 
Setup screen displayed in the foreground. 
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Specify a folder on the server (or computer in a stand-alone or single-installation environment) where 
the .log files created by the utility will be saved to.  This should be the same folder that is specified in the 
Automation Scheduler’s IM Scan Manager plug-in; specifically, the Scan File Import screen.   
 

 In a server with workstation(s) environment, the folder being selected must be located on the server under 

a shared directory. 

 
 

 Configuration instructions for the IM Scan Manager plug-in are located in the Automation Scheduler 
System Guide which is available on Window Book’s web site at:  
https://www.windowbook.com/Support/UserGuides.  Registration/Login is required. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.windowbook.com/Support/UserGuides
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To do this, click the ‘Submission Folder’ field’s corresponding browse button  .  A Browse For Folder 
window will display.  Navigate to and select the appropriate folder (in the example being used here, the 
“WBIScan” folder is being selected). 
 

 
 
With the folder selected, click the OK button to close the window and continue. 
 

 In a server with workstation(s) environment, the folder being selected must be located on the server under 

a shared directory.  Because of this, UNC path names must be used when selecting the appropriate folder if 

the Scan to Logs setup is being performed on a workstation (refer to screen image below). 

 
 
With the ‘Submission Folder’ specified, set the value for the ‘Scan Auto Submission Interval’ field.  The 
value entered will be the number of seconds that the utility automatically bundles up the barcode data, 
creating a .log file, and delivers it to the designated folder.  The default value for this field is 0 (zero).  A 
zero setting means the utility will not automatically bundle the data into a .log file and move it to the 
designated folder, i.e. the user will be required to manually click the Submit button in order to get this 
accomplished.   
 
With values entered for both fields, the utility’s setup is complete.  Clicking the Cancel button at this 
point will close the Scan to Logs Setup screen without saving any settings. 
 
Click the OK button to save the settings and close the Scan to Logs Setup screen.  The Scan to Logs main 
or home screen will display and be ready for use. 
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 Setup of the utility is required only once.  With settings in place, the next time the utility is launched, the 
user will be immediately taken to the Scan to Logs main or home screen.   

 The “Scan to Logs Setup” screen can be displayed at any time by clicking on the ‘File’ menu on the main or 

home screen and selecting the ‘Setup’ menu option.  This is useful should the existing setup information 

require modification. 

 
 

Using Scan To Logs 

This section is split into three, simple steps:  1) Entering Barcodes; 2) Submitting Barcode Data; and 3) 
Updating DAT-MAIL Data.   
 
The first step in using Scan to Logs is entering the barcodes for the trays that are to be deleted or the 
pieces that are to be marked as spoilage.   
 
The second step is submitting the barcode data entered, creating a .log file and having it delivered to the 
designated folder. 
 
The third and final step is using the IM Scan Manager plug-in to use the .log file(s) to update the 
corresponding data in DAT-MAIL. 

ENTERING BARCODES  

From the Scan to Logs screen, select a ‘Scan Action’ from the drop down list provided.  Currently (March 
2016), the two available actions in Scan to Logs are: ‘Delete Tray’; and ‘Spoiled Piece’ (future releases of 
this product are intended to support additional actions).   
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Using a 2D scanner, scan the barcodes associated with the trays to be deleted.  As they are scanned, the 
barcodes will display in the ‘Barcode #1’ field.   
 

 Barcodes can also be entered manually, if need be. 

 
 
As the barcodes are scanned, they display in the ‘Barcode #1’ field and are then immediately logged into 
the system and moved into in the Barcode Panel located at the bottom of the screen. 
 

 If barcodes are manually entered (i.e. typed in or cut and pasted), the user will have to press the ENTER or 

Tab key on the computer’s keyboard after each entry into the ‘Barcode #1’ field in order to log them into 

the system (i.e. have them move from the ‘Barcode #1’ field into the Barcode Panel). 
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Continue to enter barcodes for trays to be deleted.  In the example here, three barcodes pertaining to a 
job that has already been loaded into DAT-MAIL are entered for trays to be deleted from that job. 
 

 At this time (March 2016), only the ‘Barcode #1’ field is used for entering barcodes. 

 
 
If spoiled pieces are to be tagged in addition to the trays that are to be deleted, set the ‘Scan Action’ 
field to “Spoiled Piece” by selecting the action from the drop down provided.  Scan the barcode(s) 
identifying those pieces that are to be marked as spoilage. 
 

 
 
As the ‘Spoiled Piece’ barcodes are scanned, they too will automatically be moved into the Barcode 
Panel on the screen. 
 

 If barcodes are manually entered (i.e. typed in or cut and pasted), the user will have to press the ENTER or 

TAB key on the computer’s keyboard after each entry into the ‘Barcode #1’ field in order to log them into 

the system (i.e. have them move from the ‘Barcode #1’ field into the Barcode Panel). 
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In the example here, two barcodes have been entered or logged as spoiled pieces. 
 

 
 

SUBMITTING LOG FILES 

Once all of the barcodes are entered or logged, a submission must occur.  When the submission occurs, 
the barcode data entered is bundled into a .log file and that file is placed into the ‘Submission Folder’ 
designated during the setup process (refer to the First Time Use section in this Guide for more 
information).   
 

 
 
If the Scan to Logs function is set up to automatically submit the entered barcode data (refer to the First 
Time Use section in this Guide for more information), no further action is required by the user at this 
time.  Proceed to the UPDATING DAT-MAIL DATA section in this Guide. 
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Once all the barcode data is entered or logged, if the Scan to Logs function is set up for manual 
submissions (refer to the First Time Use section in this Guide for more information), the user must click 
the Submit button on the Scan to Logs main or home screen when they are ready to have the .log file 
created and placed in the designated folder. 
 

 
 
Clicking the Submit button bundles the barcode data previous entered, creating the .log file.  It then 
places the .log file in the ‘Submission Folder’ designated in the Scan to Log Setup screen. 
 

 
 

 
 
Once the .log files have been created, the next step is importing the information into DAT-MAIL and 
updating the existing job data. 

UPDATING DAT-MAIL DATA 

Updating the existing job data in DAT-MAIL requires the use of the Automation Scheduler’s IM Scan 
Manager plug-in.  When the plug-in runs, the data contained in the .log files located in the ‘Scan File 
Location’ folder is saved into the MS SQL database, making it available to DAT-MAIL when DAT-MAIL 



 
  

 
Page 14 of 20  ©2017 Window Book, Inc.  All Rights Reserved. 

 Scan To Logs User Guide 

runs processes such as statement generate.  When this process is run, DAT-MAIL uses the stored data to 
update the existing job data accordingly.   
 
The ‘Scan File Location’ folder is specified in the plug-in’s Scan File Import screen.  This folder must be 
the same as the ‘Submission Folder’ specified in the Scan to Log Setup screen in Scan to Logs for the data 
update to occur. 
 

  
 
When the IM Scan Manager plug-in runs and the data that makes up the .log file(s) is saved in the MS 
SQL datase, the .log file(s) are automatically removed from the designated folder into the ‘Data Files 
Archive Folder’ also specified in the plug-in’s Scan File Import screen.  In the example here, the name of 
the ‘Data Files Archive Folder’ is “ScanFilesArchive”. 
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After the data is saved in the MS SQL database and the .log file(s) is archived, proceed to the Statement 
Generate process in DAT-MAIL (when ready), to update and view the corresponding job data. 
 

 For Mailers who do not use Window Book’s Spoilage module, marking pieces as spoiled and/or deleting 
trays using Scan to Logs must occur before generating any statements for the job(s) involved. 

Generating statements can occur from within the Advanced Navigator as the job is being viewed.  Select 
the job in DAT-MAIL and after the Advanced Navigator displays for that job, click the Statement 
Generate button. 
 

 
 
DAT-MAIL’s Generate Statements screen will display.  Select the ‘Container Listing’ tab.  In the example 
being used throughout this Guide, the barcodes for three trays have been deleted for this specific job 
and can be seen here. 
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DAT-MAIL will not allow the user to select these deleted and generate statements for them.   
 
Click the Generate Statements button for the remaining containers when ready. 
 
Once the statements have been generated, revert back to the displayed Advanced Navigator and select 
the ‘PBC’ file view by hovering the mouse over the ‘Other Mail.dat Files’ tab and clicking the ‘PBC’ icon 
from the displayed options. 
 

   
 
The Piece Barcode File View screen will display for the selected job.  In the example used in this Guide, 
two pieces were marked as spoilage using Scan to Logs, and the data was uploaded to DAT-MAIL.  The 
two pieces marked as spoilage can be seen in this file view. 
 

 
 
Click the Close button to close the Piece Barcode File View screen.   
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Users can also display the CSM file for the job from the Advanced Navigator to view the deleted tray and 
spoilage information. 
 

   
 

 
 

 Questions pertaining to Window Book’s new Scan to Logs utility should be directed to Window Book’s 
Technical Support team at 1-800-477-3602, or send an e-mail to:  TechSupport@WindowBook.com. 

 
 
 
 
 
 
 
 
 
 
 
 

mailto:techsupport@windowbook.com?subject=Inquiry
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APPENDIX 1 

SETTING UP A 2D SCANNER 

If you purchased your scanner from Window Book, it is probably a Honeywell Xenon 1900 series or a 
Motorola DS-4208.  Most scanners will not scan these out of the box.  Items to note: 

 Make sure that there is a carriage return (CR) or carriage return–line feed (CRLF) added to the 
end of each scan; 

 Some scanners may have the option to insert commas between the IMb data elements.  Though 
it should be OK, it has not been tested.; and 

 Some scanners that decode IMb’s may add trailing zeros to 25 and 29-digit non-automation 
IMb’s.  This feature needs to be disabled as Scan to Logs does not support trailing zeros at this 
time. 
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Honeywell Xenon 1900 or 1902 

Standard resolution wireless scanners:  Before you use your scanner in production, scan the two 
barcodes below to program your 1900 series scanner to scan IMb’s and provide a CR at the end of each 
scan. 

 
 

 
 
Scan the above barcodes before using your Xenon 1900 series scanner for the first time.  You can do it 
right from the screen of your computer without having to print this page. 
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Motorola DS-4208 

To enable Intelligent Mail Barcode printing, scan the barcode below: 
 

 
 
 
To add a CRLF to the end of each barcode, scan the barcode below: 
 

 
 
 
 


