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ABOUT THIS GUIDE

The instructions and descriptions contained in this document were accurate at the time of publishing;
however, succeeding products and documents are subject to change without notice. Therefore,
Window Book, Inc. assumes no liability for damages incurred directly or indirectly from errors,
omissions, or discrepancies between the product and this document.

Go to www.windowbook.com to download the most current version of this document.

This document is formatted for 2-sided printing.

MailDrop™, DAT-MAIL™, eDM10X™, and Window Book Automation Scheduler™ are trademarks of
Window Book, Inc.

PostalWeb?® is a registered trademark of Window Book, Inc.

The following are trademarks (indicated by ™) or registered trademarks (indicated by ®) are owned by
the United States Postal Service: USPS®, and PostalOne!®.

Mail.dat® is a registered trademark of the International Digital Enterprise Alliance, Inc. (IDEAlliance).
Microsoft®, SQL Server® and Windows® are registered trademarks of the Microsoft Corporation in the
United States and/or other countries.

All other product names are trademarks, registered trademarks, or service marks of their respective
owners.

Copyright ©2017 Window Book, Inc. All rights reserved. All intellectual property rights remain the
property of Window Book, Inc. No part of this publication may be reproduced, distributed, modified,
displayed, transmitted, stored in a retrieval system, or translated into any human or computer language,
in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise,
without the prior written permission of the copyright owner, Window Book, Inc., 300 Franklin Street,
Cambridge, MA 02139.

CONTACT INFORMATION

WINDOW BOOK, INC.
300 Franklin Street
Cambridge, MA 02139

Corporate: 617-395-4500
Client Services: 800-524-0380
postalspecialist@windowbook.com
Support: 800-477-3602
techsupport@windowbook.com
Fax: 617-395-5900
On the Web: www.windowbook.com
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REVISION HISTORY

ABOUT THIS GUIDE

This section contains a list of any significant changes that were made from the previously published
version of this Guide, including a brief description of the change, the type of change made (i.e. Revision,
New, or Deletion), a link to the location in the Guide where the change occurred, and any pertinent
details relating to the change.

CHANGE TYPE | LOCATION IN GUIDE ‘ DETAIL
Replaced existing logo with new
Updated company logo | Revision | Document cover page | Window Book company logo
(February 2017).
ABOUT THIS GUIDE . . .
Updated section Revision | and page footers Updated copyright information for

throughout

2017.
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BEFORE YOU BEGIN

SYMBOLS YOU SHOULD KNOW

The following symbols appear throughout this document:

o Where displayed, this Information icon denotes important information regarding the subject
matter at hand. The information is intended to provide helpful hints, references to other
locations in the document to help further understanding about the current subject-matter,
and/or include special requirements pertaining to specific subject-matter. It is important that
the information provided be read and thoroughly understood before proceeding.

i

" Where displayed, this Attention icon is intended to make the reader take special notice as the
information provided is critical in nature to the subject matter at hand. It is not intended to
lessen the importance of the information provided with the Information icon noted above; but
to bring additional attention in situations of extreme necessity.

% Where displayed, this Troubleshooting icon denotes helpful hints and tips for the subject matter
at hand. The information in the troubleshooting tip is intended to provide resolutions for some
of the more common issues that can occur during operation.

PURPOSE / INTRODUCTION

The purpose of this document is to provide installation and use instructions for Window Book’s new
utility called MailDrop™.

Intended to run on a workstation, MailDrop is designed as an ease-of-use utility for mailers who upload
Mail.dat files or jobs to PostalOne!®; particularly for those mailers who use a post-presort software
other than DAT-MAIL, or who do not use a post-presort software at all. MailDrop works in conjunction
with MailDrop™ Engine, which runs on the server (in a server with workstation(s) environment)).

MailDrop allows users to drag and drop files into a designated MailDrop Mail.dat Export folder by MDR
Client site (i.e. PROD, TEM, etc.). The MailDrop Engine service then uploads those files or jobs to
PostalOne! automatically, based on the service settings (a service formerly provided by the MDSM plug-
in in the Window Book Automation Scheduler™). For more information on MailDrop Engine, refer to the
“MailDrop™ Engine Service Installation & User Guide”, which is available on Window Book’s web site at:
https://www.windowbook.com/Support/UserGuides. Registration and/or login is required.

©2017 Window Book, Inc. All Rights Reserved. Page 7 of 35
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REQUIREMENTS FOR USE

e MailDrop Engine must be installed on the server (or the computer acting as a server in a single-
installation or stand-alone environment) before installing MailDrop.

o MailDrop is capable of being used in a stand-alone or single-installation environment where the
MailDrop Engine is also installed (i.e. the same computer); however, its’ function/use is best
served in a network environment.

' l " In a server with workstation(s) environment, UNC path names must be used in MailDrop Engine!

Refer to the “MailDrop Engine Installation & User Guide” for more information. The Guide is

available on Window Book’s web site at: https://www.windowbook.com/Support/UserGuides.

Registration and/or login is required.

Page 8 of 35 ©2017 Window Book, Inc. All Rights Reserved.
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INSTALLATION

There are two types of installation scenarios: 1) The first time installation on a new system — “NEW
SYSTEM INSTALLATION”; and 2) Updating an existing MailDrop installation - “UPDATING MAILDROP”.

o A registration key is required not required for MailDrop.

o Version information displayed in this document may have changed since this document was
published; therefore, the version information displayed here may not match what is currently
available.

NEW SYSTEM INSTALLATION

To perform a new or first-time installation of MailDrop (MD), perform the following:

1. The MD installation executable file is available from within the MailDrop™ Engine software
downloads page on Window Book’s web site
(http://www.windowbook.com/Support/Downloads);

Current Product Versions

DAT-MAIL M3-SQL™ Postal E‘rﬁckage Partner DAT-MAIL Prep™
Version: 20 15.09.02 MEs0L Version: 8.0.0.130
Upated: 10182016 Warsion: 10.16.07.02 Updated: 10182016

Updated: TH®2016

&DM10X™ MailDrep™ Engine By/For Validate! ™
Varsion: 1008.1.131 Varsion: 8.1.1.68 Version: 5.1.0.36
Updated: 10/182016 Updated: 1001872016 Updated: 102072016
Window Book TagMaster™ DiropShipl TTHM

T

©2017 Window Book, Inc. All Rights Reserved. Page 9 of 35
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Double-click on the MailDrop™ Engine download tile to open the MailDrop™ Engine downloads

page.

MailDrop™ Engine Software Update 8.1.1.68

KMaillrop™ Engine includes complete USESE MDR Client™ (MDOR Client) hosting which allows for much faster submissions to PosfalOnet®. In addition, clients
will emjoy being able to process/upload multiple Mail.dab® files simultaneausly, and for one or multiple MO®R Client sites — a function not currently available using
the MDOSK plug-in. Maillrop™ Engine also features improved performance when Bunching and running the application.

Learm More about MailDrap Egine

Requirements

Microsaft® Windows Sener 2008 operating System or greater

Windows 7 5P1

Micrasall NET Framework version 4.52

C++ 2013 Runtimes (install both 32-bit and G4-bit versions for G4-bit systems)
C++ 2013 Runtimes 32-bil Download (x86)
G+ 2013 Runtimes 64-Dit Download (x64)

C++ 2015 Runtimes Update 1 (install both 22-bit and S4-bil versions for 64-bit Systems)
G+ 2015 Runtimes Update 1 32-bit Download [686)
G+ 2015 Runtimes Update 1 64-bit Download (064)

Micrasafl SOL Server 2008-R2 Mative Client (054)

Microsofl SOL Server 2008-R2 Mative Client (685)

*Mote: Do MOT uninstall any existing S0L Server Mative Chenl software.

A Connection o Microsan® SOL Server®

MailDrop™ Engine

Download MailDrop™ Engine(64-bity | Download MailDrop™ Engine|32-bity

How do | check whether my compater is 32-bit or &4-bit?

MallDrop™

Download MailDrop ™{54-bit) Downioad MallDrop ™(32-bit)

2. The MailDrop installation executable is available for both 64-bit and 32-bit systems. Click the
download button that corresponds with the system that the software is being installed on;

MailDrop™

Dewndoad MailDrop™ (64-bit) Dawnload MailDrop™{32-bit)

Page 10 of 35
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3. Onthe workstation, navigate to the downloaded installation file. Right-click on the file and
select ‘Run as administrator’;

P Dovmnioads
gl,:_:,lc : & * Vs - -ﬂill Seardh Downloads !’."]J
Organize = [=f] Spen Sharcwikh + Mew Folder = - [ @
" Favormss | pate modfied | rype | see
B oeskicp = rlailCir b 219016 L0 P Anplication
& Dowmloads ~ 7,021 KB

=il Becent Placas

14,427 KB
A Lbraries ® Sczn with ESET Encocint Artpdrus. |0 1 g
fdvanced options ]
i 5 7
g ,ﬁcuml:uta.’ Shave with r
iy Local Disk () Reshare pravious varsons
€l Natwork: Serd ko »
Cut
Copy
Craake sharbout
Dekite
| - I [
WEL_MalDrop_8.1.2.32_0&_x6d Date madfied: 3[12[2006 12:40 M Do Ch o ties
-'.l Applcation See 5,12 MB

4. |If a User Account Control dialog displays, click the Yes button (clicking the No button will abort
the installation);

¥’ User Account Control =

%) Do you want to allow the following program to make

' changes to this computer?

e Program name:  Windew Book MailDrop (tm) (64)
Verdied publisher: Window Book. Inc.
File onigin: Hard drove on this computer

V. Show details i Yes j‘ I No

Change whan these notdications sppess

5. The installation wizard will run and begin verifying the contents of the setup package;

InstallAware Wizard

The IrestallAware Yeizand |s warfying the contents
of this setup package, This may take a moment.

©2017 Window Book, Inc. All Rights Reserved. Page 11 of 35
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6. Window Book software requires certain software to be present in order to run/operate
properly. These are known as ‘prerequisites’. The installation wizard will check to make sure
these prerequisites are present on the computer. If one or more are not present, a Prerequisite
Installation required dialog will display, and will list which prerequisites (software) is/are
needed. In addition, it provides information on where the prerequisites are located and can be
download from;

(If a Prerequisite Installation required dialog does not display, proceed to Step 11 in this
procedure);

Window Book MailDrop (x64) - InstallAware Wizard

Qr Prerequisite Installation required

The Following prevaquisites nead to be instaled before continuing
with this instalation:

Microsoft Visud C++ Runtime 12,0 (inchidas ATL and MFC) (x64)
Microsoft Visual C4-4 Runtime 14.0 Ubdate | (x64)
Microsoft SQL Server 2008-R2 Native Cient (x64)

This installation wil abort. (Note: Instalation can b ra-run after
preraquisites have bean nstalied,)

The necessary prerequisites can be obtained drectly from sach
Product’s dovanlead page &t
http: Jfwess windowbook. comfSupportiDownkads.

% The ‘Prerequisite Installation required’ dialog shown above is specific to the installation example
being used for these instructions. Any time this type of dialog displays, it will be specific to the
computer that MD is being installed on; therefore, the contents of the dialog (i.e listed
prerequisites) may vary from what is being shown here.

The listed prerequisites must be installed on the computer or workstation before the installation
of MD can occur. Make note of the needed prerequisites. Click the OK button to close the
dialog. The installation will abort;

7. Open a web browser. Navigate to the MailDrop Engine’s product Downloads page accessible
from the Window Book web site http://www.windowbook.com/Support/Downloads, and
download and install the necessary prerequisites;

8. With all of the necessary prerequisites installed, navigate to the downloaded MD installation
file, right-click on the file, and select ‘Run as administrator’ to begin the installation of the MD
again (refer to Step 3 above);

Page 12 of 35 ©2017 Window Book, Inc. All Rights Reserved.
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9. If a User Account Control dialog displays, click the Yes button (clicking the No button will abort
the installation);

u want to allow the following program to make

%)

& changes to this computer?

e Program name:  Window Book MailDrop (tm) (64)
Verdied putlisher. Window Book. Inc.
File origin: Hard drive on this computer

() Show details oy J[ N ]

10. The installation wizard will run and begin verifying the contents of the setup package;

Installiware Wizard

e The rstalliwars Wised (s varFying tha contents
of this setup package. This may take a moment.

11. The installation wizard’s Welcome screen will display. Click the Next button to continue;

awmduw Book MailDrop {tm) (x64) Setup

Welcome to the Setup Wizard for Window Book

MallDrop (tr) (w6d). L —
- e S

This wizard gl.lde-s- ¥ou through mstalling this program 'B

and all required companents. ....,‘_rml'f

Window Book MailDrop (tm) (k6D

Chek Meedt b conliriss. Window Book Inc.
‘Window Bock, Inc. « Preoci e 1 I Hewd = | Canceal

©2017 Window Book, Inc. All Rights Reserved. Page 13 of 35
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12. The next installation screen will instruct the user to close or exit all applications before
continuing with the installation.

In addition, the user must select (check) the option to accept the terms of the License
Agreement in order to continue with the installation. Click the Next button to continue;

awmdow Book MailDrop (tm) (x64) Setup

A Please exit all applications before WINDOW BOOK, INC. el
/s continuing with the installation. E
Some companants may requice that you <
restart your computer ff files beng updated MASTER SOFTWARE LICENSE AND

are currently in use. SERVICES AGREEMENT

| Customer Name: |

| Customer Address: |

[ Date (“Fioctive Date™: 1

1 have read, understood and agreed to the terms of the End

User License Agreement and 50 signify by clicking 'T accept the

t;r:;s of the License Agreement’ and procaeding to use this
uct.

Tainstal wou st accept the End User Liceres A

V| T accept the terms of the License Agreement

Window Book, Inc [<M][ Newt > ]rcm J

13. The next installation screen provides important installation and release notes. Review the
information carefully and click the Next button to continue;

awmdow Book MailDrop (tm) (x64) Setup

\D Please review important installation notes before continuing with setup.

Window Book MailDrop Tray Release Notes
MailDrop Tray Version 8.1.2.34

¢ Initial Release

Chck Newt 2o contirue. This information supersedes your printed doc ion and

[osBeion | [_Hen> ] [ Conc ]
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14. The Looking for Servers screen will display. The installation wizard searches for existing
instances of Microsoft®, SQL Server®. MD should use the same instance of SQL Server that
MailDrop Engine uses;

awmdow Book MailDrop (tm) (x64) Setup

Looking for Servers

Please wait while setup scans your network for
instances of Microsaft SQL Server

Window Book MailDrop (tm) (x64)

Window Book Inc.

i

When existing instances are found, the Microsoft SQL Server Instances screen will display. Using
the drop down arrow, select the SQL Server instance that MailDrop Engine uses from the list
provided. If the instance does not appear in the list, the name of it can be typed in the ‘Instance
Name’ field (follow the instructions provided on the installation wizard screen). Click the Next
button to continue;

awmdnw Book MailDrop (tm) (x64) Setup

Microsoft SQL Server Instances
Flaacs =lact 8 Microsoft SOL Sareer Instancs o connedt o,
Instance Mame 3 filixfe3
(FHE4S 1. Select @ SQL Server fram the “Instance Name™
Dregdawn List
TXBASVR 1\SOLEXPRESS
MAKSIMZODETCVSOL_TEST 2. If the list i emply of & knawn SOL Server is
MAKSIMTCSVRI008\E0L_TEST nat listed you may type the Server name and
MOSMSYR 2008 (| cobonally the [nstance namsa &.9.
MDSMSVR2Z0NEVSQLEXPRESE MYSERVER\SOLENFRESS
PHMIOUWINTX G4
Fpﬁm—ﬁHL\s,QL_TEST - Note: [f & knawn instance of SQL Server is nat
ligted, make swure the Serser Browser Sarvice i
Enabled on the Server and TO? Pratocol is
Enabled.
Window Book, Inc. Cancel
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15. A Testing Connection screen will display. If the connection was successful, a Success! dialog will
display. Click OK to resolve the dialog and automatically proceed to the next screen;

&Window Book MailDrop (tm) (x64) Setup

Testing Connection

P,
Please wat while setup attempts to connect to =
the specified server

Window Book MailDrop (tm) (x64)

Window Book Inc.

If the connection was not successful, an Error! dialog will display. Click the Retry button to
return to the Microsoft SQL Server Instances screen (refer to Step 14 above) and begin the
process again, or click the Cancel button to cancel the MD installation in its entirety;

rﬁ

J Connection Failed, Would you like to fry again? [Mote: Canced will et
thie installation)

| %ﬂ I Cancal

Page 16 of 35 ©2017 Window Book, Inc. All Rights Reserved.
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16. The Choose the application folder screen will display. Window Book strongly recommends using
the default provided. Click the Next button to continue;

awmdow Book MailDrop (tm) (x64) Setup

Choose the application folder.

The chosen folder will contain files balonging to this
product. Some files may be installed i other locations
©n your system,

Product install path:
L AProcram Flss\\Window Book\MaDroo] 1 Browse...

Disk space regquirements:

Available: 43344 MB
Required: 5432K8
Remaining: 43.EMB

Window Book, Inc [ < Preos ][ Hesd > ] l Cancel

17. The next installation screen will prompt the user to choose the name that will be used in the
computer’s Start Menu. Window Book strongly recommends using the default provided. In
addition, other options can be enabled that pertain to creating shortcuts and pinning the
application. Select the desired options and click the Next button to continue;

a Window Book MailDrop (tm) (x64) Setup

Choose the Start Menu group. Start Menu group:
Window Beok MET
A new program group will be created in your Start
Menu to contain product icons. You may create icons
for all users to see, or just for yourself, Create shortcuts for:

@ All users of this computer
Al users of this computer can see and Lse the product thartcuts

7 Just me
Only you may see the product shotlcuts

V| Pin to Start Menu

"] Pn to Task Bar

V! Create a Desktop Shortcut

'}

Windaw Book, Inc [ < Precocus ] [ Hesd > ] [ Cancel |
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18. The Ready to update your system screen will display. Click the Next button to continue;

a Window Book MailDrop (tm) (x64) Setup

Ready to update your system.

‘_I'I1= ]nst,gllhlmnre_ Wizard has collected all required
information and is ready to update your systemn
confguration.

Chazk: M b conbnie.

Window Book MailDrop (tm) (x64)

Window Book Inc.

Window Book, Inc.

(B [CHat>] [ocema)

19. A progress screen will display as MD is being installed. The installation does not take long;

inndow Book MallDrop (tm) (x64) Setup

Please wait while Sctup installs Window Book
MailDrop (tm) (x64).

Window Book MailDrop (tm) (x64)

Featurs FEATURE_ID

- = Window Book Inc.

Window Book, Inc l”f -';*“":““,} 1,,}45”) « {
Page 18 of 35
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20. When the installation completes, a confirmation screen will automatically display;

awmdow Book MailDrop (tm) (x64) Setup

Window Book MailDrop (tm) (x64) Setup is

complete. - -—
You have successfully completed the Window Book Wp =
MailDrap (tm) (x64) Installsticn Wizard. 03&0300,(

\

B
s b
T

Window Book MailDrop (tm) (x64)

==
"""h"-...

Window Book Inc.

Click the Finish button. The installation wizard will close.

21. MD will not automatically start. The MD icon will display on the computer’s Desktop
if the option to create one was selected during the installation process (refer to Step
16 above). Double click the icon to launch the utility.

% When MD is running, the process will be recognizable in the computer’s Task Manager as
“wbMailDropTray.exe”.

3 Windows Task Manager -== £
File Options  Miew Help
Apghications | Processes | Services | Performance | Metworking | Users
]maueﬂame’ User Mame  CPU | Memary (... | Desorip]
CEES, Ee an G456 K
duwem.gxe VIMUSEr a0 1,424%  Deskiog
egui.exe VLEET ] 4,475K ESET M.
exploner, e mLser ils] 23,734K  Window
mspaint. exe VmLSEr an 8450K Pant
taskhost.exe wmLsEr a0 2,332 HostPn
Laskimgr exe VLSEr ao 245K Window
[[M‘I‘rﬂm vmuser 00 13084K rh"laltl
T - —r
.| 1l ] 3
| show processes from al users |
Processes: 40 CPU Usage: 0% Physical Memony: 24%
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If an icon was not created, click the computer’s Start button and select ‘MailDrop’ from the start
menu (or click the Start button and select ‘All Programs’ > ‘Window Book .Net’ >
‘MailDrop’(folder) > ‘MailDrop’ (icon))) to launch the utility.

When the utility launches, no screen will be display on the Desktop; however, the MD icon will
be visible in the computer’s system tray located in the bottom right corner of the screen.

. e
) M

10/13/2016 |

UPDATING MAILDROP

o MD cannot be running when attempting to upgrade to a newer version. Make sure to exit out of
MD before beginning the installation of the newer version by right-clicking on the MD icon
located in the computer’s system tray and selecting ‘Exit’. Refer to EXITING MAILDROP for more
information.

MailDrop

Exit

- - 5T 249 PM
= 4o 1L NG [ ) 10/12/2016 |

Updating an existing installation of the MD to the latest version should be conducted in the same
manner as the initial or first time installation (refer to NEW SYSTEM INSTALLATION for more
information). The installation screens themselves are the same, as well.

o If updating to a newer version of MailDrop, it is important to update the MailDrop Engine as well
(if necessary). Confirm the version of MailDrop Engine that is currently installed is the same
version that is available on Window Book’s web site
(https://www.windowbook.com/Support/Downloads). If a newer version of MailDrop Engine is
available, update the installation of MailDrop Engine before updating MailDrop.

Page 20 of 35 ©2017 Window Book, Inc. All Rights Reserved.


https://www.windowbook.com/Support/Downloads

MailDrop™
Installation & User Guide INSTALLATION

KEEPING SOFTWARE CURRENT

It is important to keep any installed Window Book software current or up-to-date at all times. Mailers
can be notified when new versions become available by signing up for software update notices on the
Window Book web site (www.windowbook.com). Click the Sign up for Software Update Subscriptions
button located on the ‘Downloads’ web page to begin the sign-up process.

Call Bi0-477-3602 Fres Consult
e
e Froducts SErices Support Doramdcars carming Cantact Abou Admin
indowBoo
St Business Solutians 0\

Software Downloads }

Software Updates Notifications

There i@ a fres service Al wil matify you when there are updates b Window Book soflwarne. Please o o our natification subscriplion page and salact me
producls you want 10 be nobfied aboul

Sign up for Saftware Update Subsoniptons

Kote: Aequices a Logn Account

Wake sure 1o eview the proguct release noles pertaining o Instalation PRIOR 1o downloading ard running any update

NOTE: If you have more han ars Windaw Book producl 3l products should be updated al the same me D maintain compatiiily.

Current Product Versions Unsupported Software
Releases
DAT-MANL M5-50L™ Fostal Package Pariner  DAT-MAIL Prep™
Version: 20.15.08.06 MssaL™ Wersion 8.0.0.129 DAT-MAIL PEGL™
Updated 1042016 Version: 10.16.07.02 Updated. 10042015 Varsion: 1115 19.06
Updatedt TG

Updated 6162016
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STARTING, EXITING, LAUNCHING,
CLOSING

STARTING MAILDROP

MD is started by either double-clicking the Desktop icon (if an icon was created during the
installation process — refer to step 16 under NEW SYSTEM INSTALLATION), or by clicking the
computer’s Start button and select ‘MailDrop’ from the start menu (or click the Start button
and select ‘All Programs’ > ‘Window Book .Net’ > ‘MailDrop’ (folder) > ‘MailDrop’ (icon))).

When MD starts, no screen will display on the Desktop; however, the MD icon will be visible in the
computer’s system tray located in the bottom right corner of the screen.

—— =
TR 227 PM
(& () 7% 20 0201 el

EXITING MAILDROP

To exit MD (i.e. remove it from the computer’s system tray), right-click on the MD icon located in the
computer’s system tray and select ‘Exit’.

MailDrop
Exit
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o Before attempting to update the existing installation of MD to a newer version, make sure to exit
MD first, as shown here.
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LAUNCHING THE MAILDROP UTILITY

After MD is started (refer to STARTING MAILDROP), the MD icon will display in the computer’s system

tray located in the lower right hand corner of the screen. Right-click on the icon and select ‘MailDrop’ to
launch the utility.
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The MD screen will display.

MailDrop 8.1.2.34

= Copy Mail.dat Files @ Maove Maildat Files

2O R

Mail.dat files

CLOSING THE MAILDROP UTILITY

To close the MD utility, click the ‘X’ located in the top right corner of the screen.

MailDrop 8.1.2.34

= Copy Mail.dat Files @ Move Maildat Files
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The utility will close, but MD will remain started (i.e. the MD icon will continue to display in computer’s
system tray).
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o To exit MD (i.e. remove the MD icon from the computer’s system tray), refer to EXITING
MAILDROP above.

©2017 Window Book, Inc. All Rights Reserved. Page 25 of 35



MailDrop™
STARTING, EXITING, LAUNCHING, CLOSING Installation & User Guide

This page left blank intentionally.

Page 26 of 35 ©2017 Window Book, Inc. All Rights Reserved.



MailDrop™
Installation & User Guide DESCRIPTION & USE

DESCRIPTION & USE

The MD utility allows users to manually move Mail.dat files on a workstation into a shared server folder
tied to a specific MDR Client for uploading to PostalOne! (P1). This is useful in the event a Mailer’s
presort or post-presort software is not configured for use with shared network folders defined in
MailDrop Engine.

o MD is capable of being used in a stand-alone or single-installation environment where the
MailDrop Engine is also installed (i.e. the same computer); however, its’ function/use is best
served in a network environment.

These shared network folders are set up in MailDrop Engine as part of an MDR Client configuration. Ina
server with workstation(s) environment, UNC paths must be used in order for MD to function properly.
If MD is operating on a computer where the MailDrop Engine (e.g. single-installation or stand-alone
environment), local path names can be used.
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MAILDROP DESCRIBED

The MD utility screen is comprised of the following:

MailDrop 8.1.2.34

© Copy Maildat Files | 2 | 73 ® Move Maildat Files

hiaildat files

e Server Shared Foldero: This is a drop-down list of all of the shared ‘DAT-MAIL-Export’ folders
found in MailDrop Engine. The ‘DAT-MAIL-Export’ folder is the folder that MailDrop Engine
monitors for files to be uploaded to P1. Each configured MDR Client site has a corresponding ‘DAT-
MAIL-Export’ folder; therefore, if an MDR Client ‘DAT-MAIL-Export’ folder is displayed in the ‘Server
Shared Folder’ list in MD, that means a site has been configured for it in MailDrop Engine. Click the
drop down arrow to view the list of folders.

MailDrop 8.1.2.35 X

S TEM: \LbwxB4svr_1\wbAMDRClient\TEM\DAT-MAIL-Expof| ~|

bl R LR 5R00: \LLbw7x64svr_ 1 \wh\MDRClient\PROD\DAT-MAIL-Export
MaiLdat files PREPROD: C:\WB\MDRClient\PREPROD\DAT-MAIL-Export

ﬁ “DAT-MAIL-Export” is the default name of the folder for MDR Client site configurations created in
MailDrop Engine. If an MDR Client site configuration was created in the Automation Scheduler’s
MDSM plug-in and carried over to MailDrop Engine when MailDrop Engine was installed, the
folder name that was used in the MDSM plug-in will also carry over. Therefore, the name of the
‘DAT-MAIL-Export’ folder may vary (see image below).

MailDrop 8.1.2.35 X

EL e TEM: W LbwTxabdser_1WEBA\MDRClient\TEM\ExportToP1 -

@ Copy Mail dat Files 2} Move Mail.dat Files
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An MDR Client site must be ‘Active’ for files to be uploaded to P1. Activating and Deactivating an
MDR Client site occurs within MailDrop Engine.

@ The MailDrop Engine service must be running for files to be submitted to P1!

uration |s valid Canfiguration is valid
Configuration is Inactive Configuration is Inactive
Client is up to date Client is up to date
A

Configuration is not

crated —

If an MDR Client site is Active, the font used for the site/folder displayed in the MD’s ‘Server Shared
folder’ list will be bolded and not italicized.

MailDrop 8.1.2.35

Server Shared Folder:

@ Copy Maildat Files
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If an MDR Client site is Deactive, the font used for the site/folder displayed in the MD’s ‘Server
Shared folder’ list will be grayed out and will be italicized.

MailDrop 8.1.2.35

Users are still able to drag and drop files into the Deactive ‘DAT-MAIL-Export’ folder and perform the

function for uploading them to P1 (refer to Mail.dat files 4] below); however, until the MDR Client
site is made Active in MailDrop Engine, the file will not be submitted to P1.

: =
@Ov .,l« LEWTHESSA_L b wh b+ MORCIent » PROD » DAT-MAIL-Esport » I v | 44 || Search DAT-MANL-Export o

Organize = Share with = Mew falder Eoe O @

o R THRAE_L * Mame Diate modified Type ize
4 3 sty

) - |1 nonoi&ng 0/28/2016 1:11...  Compressed (Zipp..
ol Calcs

L DropShip
b Installs
e TIPS
oL mailadat
4 | MODRClent
* 4 PREPROD
4 | PROD
& . DAT-MAIL-Expart
o Exported
. Failed
| MODRChent-winfd
|1 Receipts
. Rejected
L Swccessfully
* i TEM

11

b

= 4 n | "

1 item CHfline status Online
| Dfflime availability: Mot available

ﬁ Assuming the MailDrop Engine service is running and the MDR Client site is Active, other issues
like invalid P1 login credentials could also affect the submission of files to P1.
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In addition, in a server with workstation(s) environment, if an MDR Client site configuration is set up
incorrectly to use local drive paths instead of UNC paths, the corresponding site’s ‘DAT-MAIL-Export’
folder will still display in the ‘Server Shared Folder’ list (note in the image below, ‘PREPROD’ is
available and uses a local drive path (i.e. “C:\WB..."”).

MailDrop 8.1.2.35

S | TEM: \\Lbwxbdsr_I\WB\MDRClient\TEM\DAT-MAIL-Expor_~

@ Copy Mail dat Files b1 x

ROD D/ xbd oy DO al-Ma D4
Maildat files 1 PREPROD: CG\WB\MDRClient\PREPROD\DAT-MAIL-Export ‘

If the user selects this folder, MD will not be able to actually find the folder since the folder exists on
the server and not the local workstation. A Target folder doesn’t exist dialog will display.

Target forlder dossn't exist k4

-@l Target farder doesn’t exist. Mail.dat files cannot not be copied.

Click the OK button to close the dialog.

ﬁ At this point, the MDR Client site configuration in MailDrop Engine should be updated to use UNC
paths. Refer to the MailDrop Engine Installation & User Guide for more information. The Guide is
available on Window Book’s web site at: https://www.windowbook.com/Support/UserGuides.
Registration and/or login is required.

% If a user attempts to drag/drop a file into the non-existent MDR Client site’s ‘DAT-MAIL-Export’
folder and upload it to P1, the submission will fail and the file is not copied or moved to the site’s
corresponding ‘DAT-MAIL-Export’ folder.

MailDrop 8.1.2.35

UL PREPROD: CAWB\MDRClient\PREPROD\DAT-MAIL-Export
© Copy Maildat Files @ Move Mail.dat Files
Maildat files
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o The same ‘Activate’ and ‘Deactivate’ display rules apply to sites/folders that incorrectly use local
drives versus UNC paths (i.e. folders that don’t exist).

Server with Workstation(s) Environment

MailDrop 8.1.2.35 X

L PREPROD: CAWBA\MDRClient\PREPROD\DAT-MAIL-Export =
2} Copy Mail.dat Files @ Move Mail.dat Files
MDR Client site configuration = Active, folder does not exist.

MailDrop 8.1.2.35 X

EL L UL PREPROD: C:\WB\MDR Client\PREPROD\DAT-MAIL-Export =

) Copy Maildat Files @ Mave Maildat Files
MDR Client site configuration = Deactive, folder does not exist.

Users need to select which folder they wish to move Mail.dat files into, from the list provided.

MailDrop 8.1.2.34 X

Sl e L B L TEM: YLbwTbdsvr_1owb\MDRClient\TEM\DAT-MAIL-Expor *
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MailDrop 8.1.2.34

& Copy Maildat Files | 2 ] (37 @ Maove Maildat Files

r_.h_- Ldat files
i 4 ]

o Copy Mail.dat Files 9: This option allows the user to place a copy of the existing file into the
selected folder, leaving the original in its’ original location on the workstation;

e Move Mail.dat Files O This option allows the user to actually remove the file from its’ original
location on the workstation and move it into the selected folder; and

e Mail.dat files ©: This area of the screen displays any selected Mail.dat files that have been moved
into the selected folder and are therefore ready to be uploaded to P1. On the workstation, users
would select a Mail.dat file and drag it over the top of the MD utility.

.;wtu. » Computer » Local Disk (C) » MaiDropTray » FilesforPl » tl‘,!'l Search Filesfor®] p|
Qrganize » 4 Open = New folder E~ 0.0
¢ Fovor l"j Name : Date modfied Type Size

L mcouss TSNS CIBAM  Compressed [rips. - 1361 3
A libearies | 1 osneas2 10/13/2016 341 PM  Compressed Zigp... e
1% Computer
& Lecal Dink () j
4 MairopTray MailDrop 8.1.2.34 X
4 FlesferPl . R
e T o oAb MDAt TEMDAT-MAL rpor =
e Server Shared Folde 7. o b \MORClient\ T-MAIL- -
¥ P TEM: \\Lbw7x64svr_1! TEMADAT-MAIL- Expor
L. Progeam Files 6S6) oy Maldet Fle ® Mo Mad dat Fles
L Usess ) ;.
b Windews X
QSVIBAR2 Date modiied 10/13/20)
5 Comprevsed (opped) Folder Soe 627KB
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When the selected file(s) is being hovered on top of the MD, the MD screen changes. A message of
“Drop Mail.dat files here” displays.

MailDrop 8.1.2.34 X

Drop Mail.dat files here

The user simply needs to release the file(s) and the MD screen will update, displaying the copied or
moved file(s) (refer to screen references © and © above in regards to copying and moving).

MailDrop 8.1.2.34 X

Server Shared Folder: TEM: WilbwTxbdsvr_1vwb'WDRClient\TEM\DAT-MAIL-Expor =
& Copy Mail.dat Files @ Maove Maildat Files

hMasldat files

One file at a time can be selected, dragged and dropped into MD or a group of files can be selected,
dragged and dropped.
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The Mail.dat files & section of the screen also contains buttons for applying specific functions to all
of the selected files, or to individual files when multiple files are displayed.

&) QK
R

OSV1BARE zip Ready for upload
WCO4433zip Ready for upload &R

Send Files é} : This button is displayed for the overall list of selected files and for
individual files in the list:

e Overall File List: Clicking this button will submit all of the files in the list to P1; and

e Individual Files: Clicking this button will submit the corresponding file in the list to P1.
e Cancel Uploads ® : This button will cancel any uploads currently in progress.

e Remove Files x : This button is displayed for the overall list of selected files, and for
individual files in the list:

e Overall File List: Clicking this button will remove any files in the list that have been
processed; and

e Individual Files: Clicking this button will remove the corresponding file from the list, no
matter what its’ status is.

Once files are uploaded to P1, their status can be viewed and managed in Window Book’s eDM10X™
software (refer to the eDM10X User Guide, which is available on Window Book’s web site at:
https://www.windowbook.com/Support/UserGuides. Registration and/or login is required).

o Contact Window Book Client Services for information on getting started with using eDM10X.
Contact information is provided in the CONTACT INFORMATION section in this Guide.

©2017 Window Book, Inc. All Rights Reserved. Page 35 of 35


https://www.windowbook.com/Support/UserGuides

