it V\%do%vT/Book

Automating Information. Growing Prosperity.

DAT-MAIL’s FAST INTERFACE

(Facility Access and Shipment Tracking)

Window Book lnc.l

User Guide

Version 2, Created February 22, 2017




Fast Interface
About This Guide User Guide

ABOUT THIS GUIDE

The instructions and descriptions contained in this document were accurate at the time of publishing;
however, succeeding products and documents are subject to change without notice. Therefore,
Window Book, Inc. assumes no liability for damages incurred directly or indirectly from errors,
omissions, or discrepancies between the product and this document.

Go to www.windowbook.com to download the most current version of this document.

This document is formatted for 2-sided printing.

DAT-MAIL™ is a trademark of Window Book, Inc.

The following are trademarks (indicated by ™) or registered trademarks (indicated by ®) are owned by
the United States Postal Service: USPS® and PostalOne!®.

Mail.dat® is a registered trademark of the International Digital Enterprise Alliance, Inc. (IDEAlliance).
Windows® is a registered trademark of Microsoft Corporation in the United States and/or other
countries.

All other product names are trademarks, registered trademarks, or service marks of their respective
owners.

Copyright © 2017 Window Book, Inc. All rights reserved. All intellectual property rights remain the
property of Window Book, Inc. No part of this publication may be reproduced, distributed, modified,
displayed, transmitted, stored in a retrieval system, or translated into any human or computer language,
in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise,
without the prior written permission of the copyright owner, Window Book, Inc., 300 Franklin Street,
Cambridge, MA 02139.

CONTACT INFORMATION

WINDOW BOOK, INC.
300 Franklin Street
Cambridge, MA 02139

Corporate: 617-395-4500
Client Services: 800-524-0380
postalspecialist@windowbook.com
Support: 800-477-3602
techsupport@windowbook.com
Fax: 617-395-5900
On the Web: www.windowbook.com
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REVISION HISTORY

About This Guide

This section contains a list of any significant changes that were made from the previously published
version of this Guide, including a brief description of the change, the type of change made (i.e. Revision,
New, or Deletion), a link to the location in the Guide where the change occurred, and any pertinent
details relating to the change.

CHANGE TYPE LOCATION IN GUIDE DETAIL
Replaced existing logo with new
Replaced logo Revision Document cover page Window Book company logo
(February 2017).
Updated section Revision ABOUT THIS GUIDE and Updated copyright information for

page footers throughout

2017.
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GETTING STARTED

SYMBOLS YOU SHOULD KNOW

The following symbols appear throughout this document:

o Where displayed, this Information icon denotes important information regarding the subject
matter at hand. The information is intended to provide helpful hints, references to other
locations in the document to help further understanding about the current subject-matter,
and/or include special requirements pertaining to specific subject-matter. It is important that
the information provided be read and thoroughly understood before proceeding.

(o=

Where displayed, this Attention icon is intended to make the reader take special notice as the
information provided is critical in nature to the subject matter at hand. It is not intended to
lessen the importance of the information provided with the Information icon noted above; but
to bring additional attention in situations of extreme necessity.

% Where displayed, this Troubleshooting icon denotes helpful hints and tips for the subject matter
at hand. The information in the troubleshooting tip is intended to provide helpful hints and
resolutions for some of the more common issues that can occur during operation.

INTRODUCTION

From the FAST web site: “FAST is a Postal Service™ initiative that improves the drop shipment and Origin
Entry appointment scheduling processes through allocating appointment availability and decreasing
dock wait times. FAST is designed to interface with other postal applications and systems to enable
ongoing transformation to an environment where the USPS® and customers have end-to-end visibility of
the mail product from entry to delivery.”

Window Book’ DAT-MAIL software provides an interface to FAST so that users can take advantage of the
services FAST provides without ever having to leave their DAT-MAIL software.

o The information and screen images provided in this document are based on DAT-MAIL version
20.15.08.05.
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REQUIREMENTS

The requirements to be able to use FAST as documented in this Guide are as follows:
e DAT-MAIL™ software version 20.15.08.05 (or newer) must be installed;

e Clients must be registered to use FAST (https://gateway.usps.com/eAdmin/view/signin);

e C(Clients must have the following information to be able to use FAST in DAT-MAIL:
~ Corporation ID (received from the USPS during FAST registration process);
~ Schedule ID (received from the USPS during FAST registration process);
~ Company Name (the Client’s company name);
~ User ID (the Client’s BCG login name); and

~ Password (the password associated with the Client’s BCG login name).

Page 8 of 36 ©2017 Window Book, Inc. All Rights Reserved.
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REGISTERING/ACTIVATING FAST

To be able to use FAST, mailers must first register for FAST with the USPS® and then update their DAT-
MAIL registration key with Window Book to include the FAST option.

USPS REGISTRATION

Registering for the FAST service is performed from the USPS Business Customer Gateway (BCG) web site.
Click this link to access the BCG login page: https://gateway.usps.com/eAdmin/view/signin.

Enter valid BCG login credentials and click the Sign in button.

€ | U@ hitpsii/gateway.usps.com/eddmin/view/signin ¢ | Q Seqrch woa + & O

Gateway USPS.com Hedp

L=l suanmes  Business Customer Gateway

Sign In

Username

Password

m Forgot password?

Not a reqistered USPS Business Customer?

Click-n-Ship Business Pro™
Register for free
End-to-end solution for businesses to fulfill

their daily shipping needs.

ﬂ Returns Are Inevitable

@ USPS Returns® Services Give your customers an easy way

to ship items back with USPS®,

©2017 Window Book, Inc. All Rights Reserved. Page 9 of 36
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The BCG Welcome page will display. Select (click) the ‘Mailing Services’ menu option.

Welcome, L

N
;\;_\}olcome Need help _ DASHBOARD
Inbox getting started s
Mailing Services ] with Full-Service MHLER ©
Intelligent Mail®? 1) ‘] BN REFORIS

Shipping Services

Joscs k POSTAL VIZARD
Other Services LEARN MORE 0 \ t m

Support

—

Manage Account The Business Customer Gateway Is your central hub for managing i
your USPS activity for your Business.
Within this site, you will find Business Service 1ools that you will need to monitor _ l =
Irark and manans vanr madina and chinninn arfndfioe Vo can arcsce thaes

The Mailing Services page will display. Locate the “Schedule a Mailing Appointment (FAST)” service in
the list and click the corresponding GET ACCESS button.

Mailing Services

Mailing services help you deliver letters and fiat mail pieces.

~hasr
\4_,'\
Welcome L Mailing online services will help you manage day-lo-day acivities
from design and preparation of your mail to tracking your mailings in
Inbox the mafl siream  The services currently avaiiable are lisied beiow You may

Mailina Servi access services directly from here that you have been approved for and
anin eIvices
9 request access to those you do not

Shipping Services

Other Services 4 Automated Business Reply Mail mereinfo> Y6070 seRVICE
4 Balance & Fees (PostalOne!) moreinfo> 070 SERICE

{+ Customer Label Distribution System (CLDS) moreinfo> ~ a0 10 sRicE

4 Customer/Supplier Agreements (CSAS) moreinfo> Toovo sy

¢ Dashboard (PostalOne!) moreinto>

4= Electronic Data Exchange (PostalOne!) mogeinfo> "0 70 sERICE
4 Every Door Direct Mail more info > GO0 SERNCE
4+ Incentive Programs more info >

4+ Informed Visibility Pilot (For invited participants only) more info >
4= Intelligent Mail Small Business (IMsb) Tool moreinto> e Yo sRncE
¢ Mailer ID moreinio> G070 SNCE
4+ Mailing Reports (PostalOne!) moreinfo> G070 sERVICE
¥ Manage Permits (PostalOne!) moreinfo> COTO SERACE

4 Postal Wizard (PostalOne!) mareinfo> BOTO ERICE

| g

¢ Schedule a Mailing Appointment (FAST) more into >
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The service’s status will update to display “Pending BSA”.

= Schedule a Mailing Appointment (FAST) more info >

DAT-MAIL ACTIVATION

After Window Book Clients have successfully registered to use FAST through the USPS, they must update
their current DAT-MAIL registration key to include the FAST option. To do this, Clients should contact
Window Book Client Services. Contact Information can be found at the front of this Guide.

Once a new DAT-MAIL registration key containing the FAST option is received from Window Book,
Clients need to update their existing DAT-MAIL software with the new key. To do this, perform the
following:

1. Launch DAT-MAIL. From DAT-MAIL’s main menu, select (click) the ‘Help’ menu option, then
‘Registration’, and finally ‘New Registration’;

[ DAT-MAL Edtorwith Taolbex ==
File  Rapoets  PogtalOee!  Utilties  ToolBo  Other Programs  Secusitd [ Halp
o *® B o m T er Guide F1

Check For Updates

Update Program ¥

Get Support for DAT-haAIL L4

Online Leaming Center

Custoemer [rfio Somen

Brocuct Information * hcecfing awting

Bte & Suggestan
Abaut DAT-MAIL

2 115 Windoer Book, Inc
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2. ARegistration Wizard screen will display. Click the Next button to continue;

[ Registration Wizard for: DAT-MAIL
REGISTERED PRODWECT: Valid wnkil 1/30/2017
P ST GeYTITE N IPRTUHMLY . Db T D
This = Wor current ﬁE’gHrﬁ‘lhn HE")'

@ [Click "Nexd" lo proceed with regislration

Cancel oul of this window ¢ Back

3. The next screen will display the existing registration key and will also contain two options for
entering a new key. Select the ‘Registration Key obtained. Enter it’ option. Click the Next
button to continue;

[ Registrabon Wizard for: DAT-hAIL
AEGISTERED PRODUCT: Valid wntil 1/30/2017
AR T G YAEI T T IR HML L Ok DL
Thiis Iz your current Regisiration Hey

Manual Registration Options (see explanation):

> Print a Registration Request Form, then FAX it to Window Book to get a new
reqistration or renewal of this software. A Window Book representative will
contact you by phone or email with your Registration Key.

> Type in your new Registration Key.

Please select your choice below:
faned to Window Book.

Cancel oul ol this window J l < Back J Hext >
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4. Enter the new registration key received from Window Book into the field provided. When
the key is entered, the Next button will become active (enabled). Click the Next button to
continue;

[ Registrabon Wizard for: DAT-hAIL
AEGISTERED PRODUCT: Valid wntil 1/30/2017
Aot TSI LGeYARI TR T IMRTHMLY L DS D
Thiiz Iz your current Regisiration Hey

Type your new Registration Key into the entry fiald balow.
If you'we already copied it, simply paste it into the field.

To pesle Registration Key: Tyge CirlY, o Right-Click the mouse and seliact “Pasta”
e ——————————

Open Customer Info Screen

Cancel oul ol this window J Hext »

5. Click the Save Registration Key button. Click the Next button to continue;

Registration Wizard for DAT-hAIL
REGISTERED PRODUCT: Walid wntil 13045007
A SRS TS GRS IR HMLM Ok T T
ThiEs b your current Regiziration Hey

You have successfully entered a new registration key.
Press the “Save™ bution to store it away.

Thiz iz your nevy Regstration Key

SRR TIT PR T T, TR b b e b T S | & L ST

E Save Hegistration Key

| Cancel out ol this window ] < Back Hext »

% If an error occurs after the SAVE REGISTRATION KEY button is clicked, make sure the information
recorded in the Customer Information screen in DAT-MAIL matches what was used when
obtaining the new registration key from Window Book. The customer data or information
recorded for each must match for the new registration key to work.
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Registration Wizard for: DAT-RAIL
AEGISTERED PRODUCT : Yalid until 1/30./2M 7
At DRSS AGHYIETE T IMPTHMLMY DRSO
Thitz Iz your current Regisration Hey

You have successfully entered a new registration key.
Press the “Save* bution to store it away.

Thiz iz your nesy Regstration Key

R TITIPE T T TR (e . Ea e bl T S | L TP

Save Hegistration Kep

Cancel oul of this window J l < Back

7. A confirmation dialog will display. Click the OK button to close the dialog and to complete
the registration process. The DAT-MAIL software will also close;

[ NEW REGISTRATION ACCEPTED = |

This application wall naws terminate,

!'x

THEM RE-RUM IT WITH YOUR MEW REGISTRATION

8. Re-launch DAT-MAIL to begin using the software with the Fast module enabled.

Page 14 of 36
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CONFIGURATION & ACCESS

The FAST interface must be configured in DAT-MAIL before it can be used. Once the configuration is
completed, the FAST interface can be accessed at any time from within an individual job or from the
statement side.

CONFIGURING FAST

To configure FAST in DAT-MAIL, perform the following:

e Launch DAT-MAIL. From DAT-MAIL’s main screen, click the ‘3602’ icon;

=) DAT-RALL Edibar with Toolbex

File Reports  PostalOnel  Utiliies ToolBex  Other Programs RO Help

B ® X B "“.;';;"““Qﬁ |

_

o The Statements for DAT-MAIL screen will display. Select (click) the ‘File’” menu option and then
select (click) the ‘Program Setup’ option;

Eﬁ] Etaternents  Edit  Reports  Ubilities Weight Verficstion  &ccounting  Window  Help
lient File (bdail Cramers)

Fermit File

Jab File

Publications File

hailing Sgents (Hail Preparers)

Ernploysee File

Carrier File

CAPSID File

Client Communication List

FAET Destination List

Favorite Entry Points

Brachures

Shared Mail Packages

LIPS CRIDMID

B Pragram Setup

staternent Default Information
Weight Werification Setug
Printer Setup

Ext [Ctrl-x]
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e The System Setup screen will display. In the list provided, select (click) the ‘FAST option. The
Client is required to enter the following fields:
~ Corporation ID (received from the USPS during FAST registration process);
~ Schedule ID (received from the USPS during FAST registration process);
~ Company Name (client’s company name);
~ User ID (the Client’s BCG login name); and

~ Password (the password associated with the Client’s BCG login name).

In addition, the Client has the option of working in the PostalOne!® TEM environment if they
wish versus the production or PROD environment. To work in the TEM environment, select
(check) the ‘Communicate to USPS TEM Site’ option.

o Not all entry points and appointment scenarios are available for testing in the FAST environment.

Click the OK button when finished. The configuration is complete!

2 Sstem Setup
Feneral
= Statemant Defauts Cerporation Dr *
— Brinirsg \
L Poriaricals Seheduler 0o
— Dircgy SHiig Corpany Mama: *
B2 .
— Prilifg UsarLy
—EnT Password: *
=L L [ — e~ 7
= User Detouks < Communicate to LISPS TEM Stef
| us\er F'rlbrl‘q)‘ls‘ P
+— Export
b Aceounting Bailer D (S
CRID:
Baileat License:
CSMAICT
Approval Dete:
Appraval Key:
poL L i it [ fulls ” Cancel ” Help ]
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ACCESSING FAST

FAST is accessed two ways: from within individual jobs; and from the Statement side.

o The information and screen images provided in this document are based on DAT-MAIL version
20.15.08.05.

o Statements must be generated for a job or Mail.dat file prior to attempting to use FAST.

Accessing FAST From Within Jobs

To access FAST from within an individual job, perform the following:

1. To access FAST, display the jobs list in DAT-MAIL. Highlight (select) a job from the list and
click the Select button to open the job.

E% Select Mail Dot File to Open

by Job Humber | by Impedt Diake | by Lest Accessed | By InHome Delvery Date | by First Mail Dt | by deb D | by Histerical Jab D | by Jeb Herne | by Cliert
M - Mailer Approved

Enle= diks ba seaich bor

I - USPS Verbied
Taq Frirk Stalus ] ]
oty Muriks Jab Maime Fev. Stk Slalus Falets TraysiSacks Clazs Calzgaiy Talal Pieces Perding Sp
00004204 Open HP NP

Fl | r.
| iewVelidationLog | | Appeoved Achive Dielete Veldate | | View Releases Wi lmpait Log |[ Select |

MaiingIrée  Statements | Cantainerls]for Job

Jeb Name: 244630010 Do Shipped Fes —
Job I 00000004 Diigin Zipx 2139 Restaie 1o Diginal

Job Number: 24463001 Tonal Moo of Fieces: EST.E3E

2. The Advanced Navigator (default) screen will display.

o If the Client has DAT-MAIL set to use the Navigator screen, it will display in lieu of the Advanced
Navigator when the job is selected/opened.

©2017 Window Book, Inc. All Rights Reserved. Page 17 of 36
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From the available tabs located at the bottom of the screen, select (click) the ‘Other Views’ tab. A
selection of options will display just above the ‘Other Views’ tab. Select (click) the ‘Mail Schedule

View’.

m.ﬂdﬁn::d Mavigetor

File  “iew

Felsted  Repeort:  Utilitier  Halp

=]
P

LD Tags i
= |
o = SEEE
JOE I0: anandg Preesntstion Caegons P . Conuertions Precart Todsl PReces: BT 566
Job Rumber: 2Ga0M 1P Basacdher Piecos Mailed: (]
Juh Rarmie: Haann Standard Labier Pigtha Spniled: 0
Higtorical Job (D: SO008ES Slatip Dpeny Raryaining: 57586 T00.0%
Mailing Date: WSPS Promotion § Fee: = -
AP01F - DIA DG B - Incestie: lone CeR SITALILIEL [Civeck for Pending lmnui
i Wiy Fee: Moz - -
Pwn:.ﬂm Ul EW | P Coment: Hons & L loaed LA [ Downgrade to Basic Service
£
By ! Far Maoue Update Methad: = TS, Sucks & Palate mport 5ibin
3 MBA SHEG Trays L]
Mail Preparer MID: 186343 ,”,- Hane er Pallets
- _ Sean IMTL Codee
Mall Owner CRID:4342415 Addrons ygiona D
Ao Coding Dele:  FAZ2016G Expart To Tagger
Postage Payment Permit CRAT Coding Date: P3AZ21E ETAREATe Pt COroi 6
Permit: 617 ATLANTA GA 303004124 = CRAT SeqDate:  BSA22MME S HinIin Fecliv ot | Planabyzer |
Type Pieces —
SCF 13,005 Apply Mass Updsie
‘Origin SCF 550

Lol Permit Humber: 817
Mail Ovener:

Types Permit

Miac Info

Hon-Profil Auth Ho.:
Cugdomer Fef il:  JOB 29968 dropd
Fed Agency Cost Ci

‘Werification (Origm) Faciltty:
Horih Metro, G 1026

QMuSnumrewm | 1 Wiew Oestinations

|-' Giher Mail.dat files| || Gther Wiews ]

Malidation info

Statement Gonerate | P

i Phad | Wiewe St " |

Comyernt Job To Logical
Palletize

o The ‘Mail Schedule View’ can also be displayed by selecting it from within the ‘View’ menu
located at the top of the Advanced Navigator and Navigator screens.
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3. The Mail Schedule View screen for the selected job will display. Each ‘Entry Facility’ (i.e.
entry point) contained within the job will be listed. In addition, accessibility to the FAST
interface will be present. Select (highlight) an Entry Facility from the list and click the FAST
link (in the example here, the “SCF South Jersey, NJ” Entry Facility is selected);

:l SCFHARTFORD CT 05104

A MaNG EIH?.QEHEBJH 951

M| S:CF SOUTH JERSEY, b 0ED

4073

] S6F ME-ISLAND, WY 117

951

70 bail Schedule View =)
E||: Wiew  Helsted Iag E:nl;r!,r Egpuﬂ:s thiﬁh:: ﬂ:-|p
i’l v K Tog by g I FAST ﬂ
JobMo: 2446800 Job Meme: 24468001 ersion: 154
Zor Order and Delal Lewel | Dafvary Zp El
E=2_ Ml Lo Shig Inte
Enbry F ity Seq. |0 Segment Desc D Cate T Paras Coplas Drogy 1D Lz =
.J SCF PROVIDENCE, Rl 025 OF 206 9 206 R 00 3132 3132 143 5000
] SCF MASHE NH 03063 AN E SH?.QD’IEEHEI 230 2,300 05 G000
_| SCF SOUTHERM, WE 040 QA 2016 9H 2206 S 43P, 23517 28T 1153000
) SCF ERSTERM, ME 044 a2 E EIH?.QMEE#Q 2395 2,385 105 2000
_| SCF BURLNGTON, WT 054 2016 9H 22016 G438 1523 1,629 745000

43 G000

167 4000

&7 G000

__| SCF ALBARY, Wy 120 QA 2016 AH2RME 1733 1,738 TI.T000
] SCF MC-HUDSOM, My 125 LR EIﬁ?.QD‘IEE 1,369 1,369 E2 2000
_| SCF PLATTSBURGH My 12301 QA 22016 AM2RME a97 gar 412000
j SOF SYRACLISE, MY 130 A 2N 6 SHE'.IQD‘IEE 297 2,587 1F3 0000
L | SCF UTICA R 13504 QA 2016 9 2R2ME a7 87T 44 5000
] SCF BINGH AMTON My 13902 aaaAneE 9"2.'2015; 3 573 573 26 4000
|| SCF BUFFALGD, Ny 140 Qi 22016 M 2RME S 43P 4337 4,537 153 4000
| SCF BUFFALD, MY 140 A 2ae 9#2.'2015;43 3875 - AT 000
= EEE S P uifeppeniniegel Dyl sy i o . Byl 2
Fisces Tagged: 1]
Egport CS5Y | Cpen & Distriouie Expon Change | | Hel

4. The FAST Appointment — TEM screen will display for the selected Entry Facility. The TEM
interface displays because the option to use TEM was selected or enabled in the FAST
configuration screen in DAT-MAIL (refer to CONFIGURING FAST for more information).

In both the TEM and production environments, the Job ID associated with the selected Entry
Facility displays in the screen’s title bar, for easy reference. This occurs when accessing
FAST from within an individual job.

H F&ST Appointment = TEM Test Emaronment Connection - ThILA0 - Job 10: 00000864 I

©2017 Window Book, Inc. All Rights Reserved.
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SCF S0UTH JERSEY, MY 0G0
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If the Client was using FAST in the production environment, the main or production
interface screen would display (i.e. the “TEM” label would not display in the screen’s title

bar).

P EAST Appaintment - TMI15.0 - Job ID: 00000859

miail det fle uploaded fo Pastalone

SCF SOUTH JERSEY, W) 0G0

Ho appoirtment made

In addition, whether or not the Mail.dat file has been exported to PostalOne! (P1) is
signified. If this text (i.e. “Mail.dat file uploaded to PostalOne!”) is grayed out and the
corresponding box is not checked, this means that a release of the Mail.dat file to P1 has not
occurred (see image below) and P1 is not yet aware that a Mail.dat file is coming.

FAST Appointment - TEM Test Enaronment Connection - ThilE.0 - lob ID; 00000854 |

mtaildal fle uploaded 1o Postallne

SCF S0UTH JERSEY, MY 0G0

Clags of Mal  Stanciard Meil
Froc Cak Ledler

Mading Ceatec BA XN E
Seheduler Corp 1D Q29383781000
Scheduer T 021 ZETEI001

Request DX QWG VID00D

Facifly Locale Key, JRT0[0E
Appointment Methoo

Hone Selectad I

Agpaintment wilh Contants
Shel Appaiment

Conterts Dnly for Shell At

Appoinbmant Type:
Piuki-Ztop
REcLrTing Appaird meril
Full Corent Replacemernt

ey Containers

Paitnesrs JCEA

Wi Evart Log

Cloze FAST

Ho appairtment made:

This screen or interface will be used to set up the order entry appointment for the selected
Entry Facility found within a specific job or Mail.dat file.
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Accessing FAST From The Statement Side

o The information and screen images provided in this document are based on DAT-MAIL version
20.15.08.05.

o Statements must be generated for a job or Mail.dat file prior to attempting to use FAST.

To access FAST from the statement side in DAT-MAIL, perform the following:

1. Access DAT-MAIL’s statements module by clicking the 3602 icon;

-2f DAT-RAAIL Editar with Toolboo:

:fie Reports  PostalOrne!  Utilities Toolfos  Other Program: FEECOME:  Help

a® X weEEE 9
h

2. The Statements for DAT-MAIL screen will display. Select (click) the ‘Reports’ menu and
select ‘Drop Ship Clearance 8125’;

FonfStandard Mail 6003607
Periodicals Fatements 3541
LEPE Consolidated Statements
herge Skatermnents
Package Sensices

Intemational

Miscellanzous Postage Entries

Receipts

I Cirop Ship Clearance

Cornbined Staternents of bailing
Genenc Cansolidated Statements
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3. The 8125 Statement Listing window will display. Statements, along with their entry points,
can be viewed by Control Number or Date/Permit number. Select (highlight) an entry point

from the list of available statements and click the Change button;

Ho appoirtment mads

Control Number |Date/Peimt | Felated Statements
Bil of Lading i 0

Job

| Cortrcldl Drestination

l%
DALLAS MOC

DEMVER HDC

LOS AMGELES NDC

S&H FRANCISCO NDC

™|

| BB FAST Al Closedut Request | [ FAST Claseout Requedt fal

IMSSOL
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4. The Changing 8125 / 8017 Statement# window will display for the selected statement/entry
point. With this window open, click the FAST button located in the main Statements for

DAT-MAIL screen;

File ments  Edit

Sppoirtment Mumber:
0 2-:250 Requasted In-Home Defvery: | 3/02/2006 12
Hausge Aecoun 1 [ﬂ ] Additional Documents Enclzed
HOLSE 1] Oupsids Delveiy brea
55755 @ |77 Othet Paity Making Diop Ship Appoirtment
BOSTOM hé 022059551
WWIND O
Window Boak. Ine. .
[ Select Destnalion | ””‘g, Mg Fant
HEW JERSEY HOC & Post Olfice
Frochuct Hams: —TastZ Erity Tepe:
USRS D: @ Tag Statenents
7 Mamwal Ery

fute Caeulsle
] Dremde Gross \Weght

EIGS! ".J.-'l:':g"ll. 22039

OK || Cancel || Heb

| MESOL

5. The FAST Appointment — TEM Test Environment Connection screen will display for the
selected Entry Facility. The TEM interface displays because the option to use TEM was
selected or enabled in the FAST configuration screen in DAT-MAIL (refer to CONFIGURING

FAST for more information).

Ho appaintment made

MO HEW JERSEY, b 0002

If the Client was using FAST in the production environment and accessing it from the
Statement side, the main or production interface screen would display (i.e. the “TEM” label

would not display in the screen’s title bar).

Ho appoirtment made

PO Stalement: 3
MG NEW JERSEY, M) 00102
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In addition, the screen will display the ‘PVDS Statement’ number, which correlates with the
statement’s ‘Control # (refer to the image displayed in Step 3 above), along with the entry

point associated with that statement.

ﬁ FAET Appoirtrient - TEM Test Emaronment Connection - Thils.0 I

PWDiE Stalement: 3
HDC WBEA JERSEY, M) 00102

Chags of Mail  Siendard Wail

Proc Cat

Meiling Date: 10052016
Scheduler Corg 100 (1% 30ETE MO0
Scheduler D 021 33T 00

Requast Dt 0Xa G YI00E
Faciily Locak Key, w0637
Appointmert Method

Hone Selocted |
Appairtment with Contents

Shel Agpaiilment

Caordertz Only far Shill Apat

Appointmerk Typs:
MUE-Siop
Recirring Apgaindment
Full Comtent Replacament

| 'S File Used

sy Contanesrs

| Partness fCEA

| Wiy Evant Loy

| Cloze FAST

Ho appaintment made

This screen or interface will be used to set up the order entry appointment for the selected

statement/entry point.
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COMPONENT DESCRIPTION & USE

The FAST appointment screen or interface is split into two sections: The control panel located on the
left; and a larger display area located on the right. What is visible in the display area is dependent on

what is selected in the control area.

m FAST Sppoinfment - TER Test Environment Connection - TRL60D = Jok I0: 00000369

il d=t fie uplosded 1o Pastel One!
SCF SOUTH JERSEY, M (180
Class of Mal. Starslard Mal

Proc Cat: Letter

Control Panel

==

Wil Dale: af 26016
Scheduler Carp IDx 921333781000
Sehedber 0

Recues! I

0213381001
DG VIODO3
Facifty Lacals ey
Apmoirément Methadt

[ hiane Salacted ]

Appoinkmant with Conbarts
Shell Appointmerd

Contents Only for Shal Appt

Apgoiniment Type:
Multi-Step
Fecuring Appoirimeant
[ Full Canbert Replacement

| &= Fila Lkzex|

ienw Cortainears

Paitnais f 54

I
I
[ Wiaw Ewenl Log
I

Claga FAST

The Control Panel contains an overview of the details pertaining to the
selected Entry Facility an appointment is to be scheduled for. This overview
consists of the name of the Entry Facility selected; the Class of Mail for the
job, the Proc Cat (i.e. Processing Category); the mailing date displayed in the
Mail Schedule View; the registration/configuration details entered in DAT-
MAIL Statements (refer to CONFIGURING FAST for more information); a
Request ID that is automatically generated by the system; and finally, DAT-
MAIL fills in the Facility Locale Key that pertains to the selected destination.

The next section of the screen, the “Appointment Method” section, is used to
schedule an actual ‘Appointment with Contents’; set up a ‘Shell Appointment’;
update a Shell Appointment (i.e. ‘Contents Only for Shell Appt’). When the
option ‘None Selected’ is selected, the Display Area of the FAST Appointment
screen remains blank.

©2017 Window Book, Inc. All Rights Reserved.

Ho appointment made

Display Area

ECF S0UTH JEREEY WJ 080
Cleezz 01 Mlal:  Stardard hsl
Proc Caf:
Imibrog Coorbex:
Sehacler CorpIDE o 333761000

Lettar

9N 220G
Scheduler [D: 021388100
O VD000 3
Facilty Locale Key:

Recuest D

Appointmerg Methodd

[ Hone Selecl=d

Appairimant with Corants
Shal Agpaintment
Carterds Dnly far Shel Apgl
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APPOINTMENT WITH CONTENTS

The ‘Appointment with Contents’ option refers to making an appointment for an Entry Facility when the
Client already knows what the contents of the shipment is going to be (e.g. pallets, trays, or sacks).
Clicking the Appointment with Contents button displays an appointment screen.

==

F&ET Appointment - TEM Test Emaronment Connection - ThLA.0 - Job 10: 00000861 [

iaildal fle uploaded 10 Postaloned Ho appaintment made:

SCF SOUTH JERSEY, M 090
Scheduer Coment ID)s); CanEnes Ao o
Class of Ml Stoncard Mail Disk | amsodzo0m | igres Apprinime

e e Cencsl Condirmation I0: Conzignes Cortent 00z El

Madling Cate: SH 2016
Sepedider Corp 10! (12 3057E 000
Scheduler D 0212381001
Requast L 020G w0003
Facilly Locak Mey w00

- —— T
Appointment Method I g
Appoinbnant Cate QI NHE [+ @ Marelery
b T 2R Appeirment Time: []oico 2ahe) PickupDet | Detvery =]
| Appartment wih Cortents '
Shel Appaiiment Sched In.Home Dete: | an2iEE 2| @
Cantents Only for Shell Apet SchedinHome Eng | ansizote |+ [EE
Appointnert Type:
hiuki.Stop
Recurting Appoiniment
Check Avslabiity of Sopoirbnard | | Request Avalsale Agpaintimentiz) | Guesry Agpaintment Contant
| W5 File Used Pake Appoinbmar Lipetati Appoirdment Cancel Appantment
| Wigsw Contalners Upidsbe Appointrent Shal
| Partners  C5A Cancel EdsingiCraste New
| Wienes Evani Log I
| Close FAST
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" FAST &ppointrment - TEM Test Environment Connection - THL8,0 - Job ID: 00000859
Iwiail el fle uploadad 10 Postalone Ho appointment made
SCF SOUTH JERSEY, b 080
Scheduler Corlert Dys): = Cansigres Appcirkmant

T BT er Conert D¢s): | 2016001200 [+ araigree Appci

Proc ot — Concel Confirmation I0: Consignes Content ID02): El

Meding Ceate: S 226

Scheduler Corpr D% (129393781000

Conkerdz Only for Shell Apat

Appointmant Typa:

Iiuki-Stop
Fecurring Apporiment

| ClevsFieUsed o

Wigwy Conbainers

Whans: Evank Log

|
| Pattners {CEA
|
|

Close FAST

0

an2e0ts |
ansans | EE

Sched In-Hame Eng

Chesk Avelkabiiy of Sppoinbment Fenuast Avainiile Appointrents)

Mriake Sppoinkment Lkddate Appaintment
Upeiate Agpaintment Shal

Cance ExisbngiCraste MNew

Scheduer IO 021 361001
Requast D Q2NGYAIN00T
Faciily Localke ey 003
T LN et sopcintmert oo TR ~ |
Appoinbrent Ceate: 1226 [ @ Mancey
Mona Salactad Appcintment Time [=]crrico 2ane) PickupTel | Delivery (=]
Apponiment with Conents
Shel Appainiment Sched In-Home Date:

(2

ey Agpaointment Comtent

Cancel Appaintment

o

o Image Reference I0’: This section of the screen automatically displays the Scheduler Content ID
as entered for the FAST settings in DAT-MAIL Statements (refer to CONFIGURING FAST for more
information). In addition, system-generated IDs are populated in their corresponding fields

when an appointment is set and/or cancelled;

o Image Reference ©: The main details of the appointment itself are set here. Specific settings
may or may not display depending on the various options that are, or are not, enabled:

=  Appointment Type: Using the drop down provided,
select what the shipment is going to contain. The
options are: Pallet; DropAndPick; Speedline; and
Bedload. Based on the entry point selected and the
information contained in the Mail.dat file, DAT-MAIL’s FAST interface automatically
selects an option for the user; however, the user can change this setting if need be;

Appaimiment Typs:

Dropfind Fick
Speedine
Bediosd

= Appointment Date: Click the calendar icon and select a date for the appointment;

©2017 Window Book, Inc. All Rights Reserved.
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Appointment Time: Type in a requested Appoirtment Time:

appointment time following the format i
displayed (i.e. HH:00 24hr), or leave this field Sched [n-Home Date: | 9.002AM 3
blank and FAST will return a list of available Sehed in-Home End :?m 3
times for you to choose from when the 122’33:;;" g
Request Available Appointments button is B:00PM 3
clicked. If left blank and once FAST returns e sl IS

the requested time information (e.g. “There
are 10 time slots available”), click the down arrow and select a time from the now
available list;

Pickup/Del: Select whether the shipment is to be a ‘Pickup’ or  gieyupmer [ [ -]
‘Delivery’ using the drop down provided; Delfvery

Sched In-Home Date / Sched In-Home End: Click the

corresponding calendar icon to specify a date range for in-home delivery if the content
being mailed is time-sensitive. If these dates are populated in the Mail.dat file, these
same values will auto-populate in these fields. The user can delete them out prior to
scheduling the appointment, if they wish.

FAST Appoirtrment - TEM Test Emaronment Connection - Thils - Job I0; 00000859 [

Prac Cak LeHer
Waiirg Ceader

Isiail sl fle uploaded 10 Postalone Ho appeintment made:
SCF S0UTH JERSEY, b 080
Chaz= of Mal  Siancard Mail

Scheduler Corp D¢ (122393781000
Scheduler I 0213961001

Request D0 QWG VIO0003
Facilly Locake Mey: v 0n0a

Scheduer Cordent D) | 204 6091 20000 E‘ Carsigree Appointmert 1D
Concal Confinmation 10 Consgree Confent ID0z): El

2A 2N G “

sspsciert e (L]

Appcintmert Methoct
Appoinkment Cate A 226 [+ @ Iy
haare Salacted Appeirtmert Time: []hrica 2a ) Pickupel  Delivery Ba
| #ppartment wih Corfents '
Shel Appailirent Sched InHame Date: an2i0t6 |+ [EE
Cankents Only for Shell Apgt Sched In-Homa Enit ansiots [+ [ e
Appoinbmen Typs:
k- S2op
Recurting Appariment
Check Aveilabiny of Appoinbment RB’]LHH Avalskie Appointtrens) . ey Appoiriiment Lombant
| BTl o Make Appoinbnert Lidiate Apparntment L R )

‘Wienw Containers

Partness FCEA

Upclate Appointment Shal 9

ancel Exizbnglraste Meww

Wi Evant Log

close FAST
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e Image Reference ©: Use the ‘Appointment Type’ section of the screen to enable a ‘Multi-Stop’
Appointment, and/or a ‘Recurring Appointment’:

Multi-Stop Appointment: Select (check) this box to set up a Apperimen Tipe:
multi-stop appointment. When this box is checked, the | —ooo"

Select Existing Multi-Stop button is enabled, allowing the ;

user to select/use a multi-stop appointment that was | Select ExstngMuli-Ston |

previously created from a list provided.

If the correct multi-stop scenario does not exist, one will be created when this option is
selected (checked) and an appointment is set. The system will auto-generate a ‘Stop
Number’ and display it in the corresponding field on the screen (see image below); and

Appairmend Type
Apparmest Debe:
Apponiment Tima:

Sched In-Home Date:
Schad In-Homa End:

Palit IE‘ Slop Mumbsr:
SMEAE @ Fricay
[ 00 24 e PlesupOel | Defvary [«]

2530016 @
ANE0E = @

Recurring Appointment: Select (check) this box to create a apacirtment Tyne:
recurring appointment. When this box is checked, the Select [ mutti-Step
Recurring Appointment button is enabled, allowing the user Sl
to select and use an already created recurring appointment.

l Select Recurring Appoinbment

If the user wishes to create a recurring appointment, additional information will be
required. An Effective Start and End Date will have to be entered, and a Day Frequency,
and a Week Frequency will need to be selected.

Appointment Type:
Appointment [ate
Appoirbnant Timne

Effective Stert Date:
Effeclive Erd Dale

Palet [~]
ANERME = @ Fridey
[]ret0a 240 FICkUBDEL | Defvery [=]
g v NS
= @ Week Freguency: |EI
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H FAST Bppointment - TEM Test Emaronment Connection - Th16,0 - Job 10: 00000864 [
iaildal fle uploaded 1o Postalone Ho appointment made

SCF S0UTH JERSEY, W) 0G0

Scheduer Comlent ID0s): Caneines A paoi o
Class of ML Standard Hisil Ds) | 20e0g2000 [+ igree Appcirims

oot Tmm Eoncel Confimation 12 Conggres Content Dzl =]
Madling Cae: S 2001 6 o

Scheduler Corp DY 02 39 37&1000

Scheduier T 0213361001

Request DD QEWGMY V000D
Facilty Locak Key, w1003

—— B
Appcirtmert Methos et e

Appoirkmert Date | w2016 2 (G mordey
hore Sekctad Appoirtmert Time E'.l—H 00 24 hr ) PickupDel  Celvery 3
| #ppaitment wih Corfents '
Shel Appairiment Sched InHame Date: | an 22015 = [
Cortentz Orly far Shell Apet Sched In-Home Ent ansizote [+ [ (2]
Appoinbmant Ty
Piuki-Stop
Reciring Appointment
Chieck Aveilabiily of Appoinbmant [ Requast Avallable Appointment(s) . ey Appainttrent Contant
| 7 &5 File Used o Mlake &ppoinbmant Lacdarte Appointment Cancel Appointment
| ‘g Conbainers Updlabe Agnpointment Sheal e
| Partness (L4 Cancel ExistingiCraste MNew
| Wi Evart Log "
| Closs FAST

. : . . (1185 Fie Used
o Image Reference Q. This portion of the appointment screen provides —
N . N L Ef'S
ease-of-use functionality for each appointment: |
Farners [C58A |
Wiew Evert Log |
Cloge FAST |

= eVS File Used: This option, when selected (checked), allows the user to enter/apply the
eVs File number that is being used. Once enabled, the screen will update and a field
where the eVS File Number must be entered displays (see below);

Apocirtment Tune: | palet [~]

Apaairtment Gate: ansnme 5 g Fridey

Apacirtment Tire: [=]oreoa21be) Fickuael | Deiivery -]
Sohed [nHome Date: aminme

Schad In-Home Endt AFAIHE _@

EY'S File Mumbsr: .
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= View Containers Button: Clicking this button updates the display area of the FAST
Appointment screen, showing the list of containers associated with the selected Entry

Facility.

o When the VIEW CONTAINERS button is clicked, the label on the button | e
changes to read “View Appointment”. Clicking the VIEW o iow Appotinent
APPOINTMENT button will navigate the user back to the Appointment [ Rainaaloss
screen called out in Image Reference & above. | Micwr Evert Lag

| Cloae FAST

o appontment msde

Faciity Containers:
Sch Cortent ID Con Conferd 1D Combainer Count Corkainer Level Secks Trays
20 B0S 20001 Pelistz 1|5CF x|

| Eot Selected Container

Container information can be edited by selecting the container and clicking the Edit
Selected Container button. An Edit Container Information screen will display. Changes
can be made to the container within this screen. When the OK button is clicked, the
changes will be written back to the original Mail.dat file.

m Edit Container Infarmation 1
Container Palets [ Select Container
Clazz af Ml Stanclord Mal .
Frocessing Cetegory Letter
Ceerlainer Court f
Fiece Court 4,073
Waight Dua0d0
Corlaner Levet SCF [ Select Contalner Laval
Uricgue: Comtainer Barcode: 291 0ES1 3000000000001
Sking Unigue Contalner Barcods:
UEPS Pub 1D
Sacks on Palet 0
1 F, Trays on Pallet: 2
2Ft Traes on Palied: M
Enitl Trirys on Palied: 0
Flet Trays on Pallet: ]
Bundies: ]
ok || ganca |
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= Partners/CSA Button: Clicking this button updates the display AT
area of the FAST Appointment screen, showing the Submitting
. . . iy Wiz Conlainers
Party Information as taken from the Mail.dat file. In addition, .
CSA and Partners information can also be viewed and queried fadners (CSA
from P1; et SRt Log
Close FAST
Ho appolnirment made
Seheduer Condent ICU2) | 201 6091 20004 EI Coneknee Sppontment 10
Canesl Confimation D Carzigree Corlent D) E|
Subemting Party Infarmation: BS54 Pariners | Stele Content || Contert Update |

Mtailer ID (5 char): Tk

Mailer 1D (2 chiar): Cravier CRID:

Custnmer Registration 100 2447173 A

CEAIK

It dal Usar Liserise oTH

Shipping Agent [T

Recaiing Agent ID:

(] Destination Entry

l Customer Suppier Aoreement Dusry J

= View Event Log: All communication between DAT-MAIL and FAST occurs using XML
messaging. Clicking the View Event Log button displays a FAST Event Log screen in
which the XML communication string, both what was sent to P1 and what was returned
by P1 can be viewed; and

FAST Event Log e
VDS Slalement 0 SCF SOUTHJERSEY, NJ (80 Chass of Mail  Szanclard Mail
Request OVWEAN 000G

Requast KL Rezponse XML

F=g"1» &
<ubHPE Porc="" SarvicePecquesced="MAILXML1E" Sscure="crua" CommeccWiaProxy="ialza"
Feephlive=true’ Hozt="" Enwvircoment="TESTY User="" RequestopIb=9%
rroxyType="Hons" Password="" DolocCache="Trus"s L
BarviceNans="DelivervipptluervBeques=t" Pagizbrationll="" Proce=s=zID=""=

“lindowEookBal 1ML Requast > 5

“mailiml_tm:DeliveryipptlusryRequess
mlns:mail u:nl._dn fz="hoop: Afidasl liancs. orgSSpacs /feal lynlle . O/ /mail sm_'l._ﬂn is"
nln=s:meilinl base="http: /S ideallisnce. org/fpecs/mailsnllé. 0/base"
mlns:wailyul cu="hocp: /fidealliance. org/Spacs /mallynlls O/mallyml cw”
mmln=:meilinl id="http: Mfideallisnce org/Specs/mailznllé. O0/mailzm]l 1d*
EmlnsEeilynl="htep: ffldealliance. org/Spacs/mallynlls, 0/ mailyml"
mln=:xsi="htop: /v wd . org/ 2001 XHLEchepa=instance "
231 schemalocation="herp: fridealliancs, org/Speca/eailmlle, O/mailwnl
mailzml L6.0.xs5d* modlaml defs: ShipperipptRequestIhe"0ZWETYO0003"
waileal defs:SchedularID="0Z1395100L" mailenl defs:SchedulerCorpIl="0ZL353731000"
nailxnl defs:SchedulerChIB="2447192° mailxnl defs:ipptlype="Pallet®
wadlzml_defs: PickuplrDelivesry="Dalivary >
“nal lxml tm:SubpiccingParcy mailym] defs-MedlerIDeE="105912"

wAilzal defe;CRID="Z442173" mailzml_def=:SchedulapID="0213231001" -

[ SoweumL |
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Each XML log can also be saved to a folder on the computer by clicking the Save XML
button. An XML Write Information... screen will display providing a default folder where
the XML log will be saved to (can be changed), along with a default file name that will be
used.

(75 s00L White Information.. ==

#ML Virite Folder: (]
XML File Hame: FASTZONBIN 2161313 (ri at + ol el e acided.)

Close FAST Button: Clicking this button closes the FAST interface.
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FAST Appaintment - TEM Tost Emvironment Connection - Thil8,0 - Iob 10; 00000854
taildal fle uploaded 10 Postalone! Ho appointment made
SCF SOUTH JERSEY, hi) 060
Scheduer Comlent 1 - Canci Appointmart 1D
T e er Comfert D(z): | 201600120001 | =] ansignes Appc
firmation 0 (e =
Proc Cof e Cencel Confirmation I0: Canzigree Condent IDéz) :l
Waiing Ceater =Ty pelen 11 o
Scheduler Corp DY 02 39 37&1000
Scheduler ID 0Z1Z3E100
Requast KD D2AGYA YO0
Facility Locale Key: w1000
- ssprtret v (L)
Appcirtmert Methos e i
Appoinkment [ale DI NZHE [ @ Ianday
LA 2 Appoinlmert Time E|.|—H 00 24 hir.) PickupDel  Delivery 3
Appordment with Corents
Shel Agpairiment Sched In-Home Date: an 22015 = [
Canterts Only for Shell Apat Sched In-Hame Endt ws0ts - [EE (2}
Appointmark Typa:
Priuki-SEop
RecUrHing Appoinment
Chieck Aveilabiily of Appoinbmant [ Requast Available Agppointment(s) . Chuery Appaointtmant Content
| Tl eV5 Fie Used 0 iiake: Appoinbmant Lipedste Appointment Cancel Appontment
| Wiea Containers Upsiate Appaitrent Shal 9
| Partners L5 Cancel Exdstngiraste Mew
| Wiaws Evart Log i
| Close FAST

o Image Reference ©: This section of the appointment screen contains function buttons
pertaining to requesting, checking availability of, making, updating, and canceling appointments.
Whether or not some buttons display is dependent on some of the available options being
selected (e.g. Recurring Appointment). And whether or not a button is active or enabled is
dependent upon where the user is in the appointment creation process.

In addition, the lower part of the screen is a window that displays communication results
between the FAST DAT-MAIL interface and P1, which can include available time slots,
confirmation of appointment time/date, communication errors, entry facility issues, etc.

‘ Appontment accepted Consignes Appt. O 103301835
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SHELL APPOINTMENT

The ‘Shell Appointment’ option refers to making an appointment for a shipment that is to occur;
however, the contents of that shipment are not yet known. The user can make the appointment and
hold the appointment time. Once the actual contents of the shipment are known, they can then go back
into FAST and update the appointment with the details of the contents — refer to Contents Only For Shell

Appointment below.

The functions and settings used for creating a Shell Appointment are very similar as those used for
creating an ‘Appointment with Contents’ (refer to Appointment With Contents above for more
information).

When a Shell Appointment is created, a ‘Consignee Appointment ID’ and a ‘Consignee Content ID’ is
generated by the system. These are the IDs that should be used to identify the Shell Appointment so as
to update it with the contents of the shipment once they are known (refer to Contents Only For Shell

Appointment).

Appointment has been made
Schaduler Cortent IDisY | 2p1E092E0002 |E| Consignes Appoirment (T 103431663
Canced Confirmation ICo Congignes Corbent ID(ET 115559954 T|
Appainiment Type: Peliet [-]
Appardmestd Debe: FEORME @ Friciay
Appardment Time: 1500 [ ] (HHO0D 24 e ) PickupDel: | Delvary [=]
Critianal pal Tine: (HH.0D 24 b )
Shadl In-Home Date: 2 @
Sched In-Home End: o @
Check Avalsbity of Appairiment l Recuest Avsilabie Appointmen(s) ] Guery Appairtment Coen ]
Miskoe Appainiment l Update Appoinkmerd ] Cancel Appeinkment ]
Cencel ExistingiCreate Mew | Lipcate Apponiment Shel I
Appoindment accegpted Consignes Appt. 10: 108481 682
Consignes Canberd ID: 115559854
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CONTENTS ONLY FOR SHELL APPOINTMENT

The ‘Contents Only for Shell Appt’ is used after a Shell Appointment has been made and once the
contents of the corresponding shipment for that appointment are finally known.

The user would access the Shell Appointment created for the selected Entry Facility using the system-
generated Consignee Appt and Content IDs, update the details with the correct Contents, click the
Select Carrier button and select a carrier from the list provided, and click the Add Content to
Appointment Shell button.
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