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GETTING STARTED

This document is composed of 3 main sections (in the following order): 1) DAT-MAIL BT-900 Quick Start
Guide, which contains instructions how to perform some of the more basic and/or common operational
procedures of the BT-900 in conjunction with DAT-MAIL; 2) DAT-MAIL BT-900 Reference Guide, which
documents the DAT-MAIL/BT-900 interface in its entirety; and 3) Appendices 1 through 4, which contain
supplemental information pertaining to the DAT-MAIL BT-900 interface in regards to DAT-MAIL/BT-900
setup and configuration, PostalOne!, and 2D barcode scanning.

o DAT-MAIL’s Tagger interface is currently a standard feature of DAT-MAIL software versions 11.15.17.05 or
newer.

o The use of the Automation Scheduler and IM Scan Plug-in (version 8.0.2.86 or newer) is required for imports
of BT-900 data for DAT-MAIL versions 11.15.17.05 or newer.

OVERVIEW

Window Book’s interface to the Whittier Mailing Products (WMP) Barcode Tagger 900 IMb (BT-900)
allows mailers to do the following:

e Transfer Mail.dat information to the BT-900 via a network share or USB flash drive:

o When a network share is used to transfer data to a BT-900, Mail.dat information can be
made available to the BT-900 automatically whenever a Mail.dat file is imported;

o If the mailer has only one BT-900, they can also use the BT-900’s local share to exchange
information with DAT-MAIL; and

o Mail.dat files can be manually exported from DAT-MAIL’s top-line menu or Advanced
Navigator screen. This is done if:

e  The mailer is using USB flash drives to provide job information to the BT-900;
e Major changes are made to Mail.dat files that affect extraneous line data; and

e If the mailer wants to direct the file to a specific BT-900 when multiple BT-900’s are
present.

e Update extraneous line information during so that extraneous line of the BT-900’s tray tags
will have the same information that DAT-MAIL’s own tray tags have;

e Provide the BT-900 with single piece data so that it can reprint a lost or damaged tray tag by
scanning an Intelligent Mail barcode on a mail piece or “split” trays by scanning an original
tray followed by the barcode on the first piece of mail in the new tray. A 2D scanner such as
the Honeywell 1900 is needed for these functions and this will only work on jobs with
unique tray and piece barcodes. These are extremely valuable features so for the purposes
of this guide, we will assume that most users will have access to a 2D scanner; and
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e Import data generated by the BT-900 for sibling or “split” tray tags and pallet labels and add
this data to the correct Mail.dat file. This import is done automatically using Window Book’s
Automation Scheduler IM Scan plug-in.

Once the BT-900 retrieves a Mail.dat file, it can perform a variety of tasks using that data, such as:

e Advanced Full Service Options (AFSO) for DAT-MAIL users:

O

Printing the extra “sibling” tags needed for “overflow” sacks, trays and pallets then
updating Mail.dat files with those extra trays, sacks and pallets;

Splitting the contents of one tray into two trays. This is similar to creating sibling tray
tags except that split trays can be copalletized by third parties and will usually show up
on all PostalOne! reports;

Reprinting lost or damaged tags by scanning an IMb of a mail piece in the tray with the
missing tag;

Deleting trays of mail being withdrawn from a mailing due to shortage or spoilage; and

Other Mail.dat functionality:

Batch printing tags for the whole job;

Printing the tray tags needed for a pallet by scanning the pallet placard;
Printing tags one at a time in-line with production; and

Logging of all tray tags printed in-line with production or produced from a pallet placard
scan. DAT-MAIL marks these ‘ready-to-pay’ to provide automated management of
partial mailings!

Whittier Mailing Products’ Barcode Tagger 900 IMb uses LCD Touch Screen technology (touch screen
navigation system) vs. the menu tree structure that is used throughout the 800 series of Taggers;
therefore, earlier Tagger models cannot be upgraded to the BT-900.

Page 10 of 95
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QUICK START GUIDE

DATA TRANSFER SETUP

Data can be uploaded to the BT-900 by various means (more detail to follow); however, before any of
the procedures detailed in this Quick Start Guide can be performed, one of these connection types must
have already been established. To assist you, this Quick Start Guide contains appendices that provide
procedures on how to set up and configure connections to a local PC/server for easy and automatic data
transfer.

If you are using a 2D imager/scanner to scan IMb’s for re-printing tray tags or splitting trays, make sure
it is configured properly to read IMb’s and add a CRLF to the end of each scan. If you are using a
Honeywell 900 or 902 Imager, you can scan the barcodes directly from this document to set up the
Honeywell imager (refer to Appendix 5 for more information).

DAT-MAIL DATA TRANSFER

This Quick Start Guide describes how to set up the DAT-MAIL data transfer using either a network share
(refer to Appendix 1 for network share setup instructions; or the share built into the BT-900 itself (refer
to Appendix 2 for those instructions). If you plan on using a USB drive to transfer data instead of a
share, please refer to the BT-900 SETUP FOR TRANSFERRING DATA, specifically USB FLASH DRIVE found
in the Reference Guide portion of this document.

o This procedure assumes that a connection to the local PC/Server has already been set up.

To set up the DAT-MAIL data transfer, perform the following:

1. Power ON the BT-900;

2. Within DAT-MAIL (all program functions should be closed), select 'Other Programs’ from the
top-line menu bar;

o DAT-MAIL’s BT-900 interface is currently a standard feature of DAT-MAIL software versions 11.15.17.05 or
newer.
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3. Select the ‘IM Scanning’ menu option, and then the ‘Setup’ menu option;

[ DAT-MAIL Edtor with Toolbox 11.15,18/01 (WEKI1) ers O X

File Reports PostalOne! Utilities ToclBofl OtherPrograms Becurty Help

= X I".‘ Other Programs Setup ' ﬂl
= Palletzation ,- Yin¥ I8 —

Spoilage Tracking WRility

IM Scanning Export to Tagger
e P View Sﬂ‘n Manager Requests Leg

D 2016 Window Back, Inc.

4. The Tagger Settings screen will display. Browse for [3 and select the folder you will be
exporting your BT-900 data to ©. This will either be the network share you setup for the BT-
900 (refer to Appendix 1 for instructions) or the UNC path name of the BT-900’s own share
(refer to Appendix 2 for instructions);

_Hqi Tagger Settings s
:| Ui M Scan Manager

Weittier Setup

Export Oplicns o
Defmul Tagger axpart fakiar

O Export automaticaly sMar imgart 9 O Expont Extranesss Lisg nfo e
U] Append Maildat Job Humier 1o sxporied fie '-:11:0 [l Export Becs Dain
] Use Tagger's Shared Drive G Drive Lt 6 0 Purgs 0i Expars

=

e If you are using a share either on your network or the BT-900 to exchange data, select the
“Export Automatically after Import” (refer to call out & in the image above);

o If you use DAT-MAIL to print tray tags today, select “Export Extraneous Line Info” so the
same information will print on the extraneous lines of the tags printed by the BT-900 (refer
to call out & in the image above);

e If you cannot rely on your Mail.dat files to include the job number in the file name, select

“Append Mail.dat Job Number to exported file name” (refer to call out Q in the image
above) — refer to the APPEND MAIL.DAT JOB NUMBER TO THE EXPORTED FILE NAME section
in this Guide for more information;

e If you have a 2D USB scanner, you can reprint missing or damaged tray tags in Full Service
jobs by just scanning a mail piece from the tray. To locate a tray based on an IMb scan, the
BT-900 must have single piece data. Selecting the “Export Piece Data” option will provide
that data (refer to call out © inthe image above) — refer to the EXPORT PIECE DATA section
in this Guide for more information;
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If you have more than one BT-900 and are using the BT-900’s internal file shares instead of a

single share on your own network to exchange data, select “Use Tagger’s Share Drive” and
click the Drive List button (refer to EXAMPLE: MULTIPLE BT-900 SETUP located in this

document for information on how to create a list of BT-900’s and their mapped drives or

UNC path names) (refer to call out G in the image above);

If you wish to conserve disk space, purge any old Tagger export files by clicking the Purge

Old Exports button (refer to call out @ in the image above). A separate screen will display
asking you to enter or specify a date that will act as a cut-off date for selecting and purging

existing files (refer to Remove Old Tagger Files for more information);

5. Click the OK button to save your settings. You are ready to setup the BT-900 side of the

Interface!

BT-900 DATA TRANSFER

Configure Tray Tag Type and Mailer ID

1.

Confirm that DAT-MAIL is set as the BT-900’s sorting software. To do so, from the Main Menu
touch screen, gently touch or tap the ‘Settings’ menu option located in the upper left corner of

the top-line menu bar, and then select the ‘Settings’ menu option;

System Help

|Setting$ |
Licensing
Update
Shut Down System * Job Files

d Full

Options

©2017 Window Book, Inc. All Rights Reserved.
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2. The Settings touch screen will display. Gently touch or tap the Additional Settings touch button

System Return to Main

Settings

AR T [cs 10/13 pe 22372 09/19/13483 -
vone -

Help

source - DHCP Edit R
-

9:52:22 AM =

Additional Settings

3. The Additional Settings touch screen will display. The Sorting Software touch button toggles
between two values when tapped: ‘None’; and ‘DAT-MAIL’. Whichever option the BT-900 is set
to will display immediately above the Sorting Software touch button;

4. Confirm that the value displayed is ‘DAT-MAIL’. If ‘None’ is displayed, gently tap or touch the
Sorting Software touch button to set the value to ‘DAT-MAIL’;

System Return to Main Help

5. Tap or touch the ‘Return to Main’ menu option located in the top-line menu bar of the screen to
display the BT-900’s Main Menu touch screen;
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6. From the BT-900’s Main Menu touch screen, gently tap the On Demand button;

System Help

Main Menu

on Demand
Tagger Job Files

7. The On Demand touch screen will display. Lightly tap or touch anywhere on the tray tag type
field which is located directly below the ‘On Demand’ label and select ‘IMTL’ from the list;

Return to Main Help

System

=

ON DELAWARE P

Edit ID

8. Specify your mail 'Class’, ‘Type’, and ‘Sortation” method used by lightly tapping or touching each
of the respective fields and selecting one of the options from the drop down menu that will
display;
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9. If the “Export Extraneous Line Info” option has been checked in the Tagger Settings screen
within DAT-MAIL (refer to step 6 under DAT-MAIL DATA TRANSFER SETUP, above), lightly touch
or tap anywhere in the ‘Extra Line’ field located in the BT-900’s On Demand touch screen;

System Return to Main
on Demand

I B

Help

OM DELAWARE P:

Edit ID

10. An alpha-numeric keypad will display. Enter the information that is to be contained/displayed in
the extraneous line and exported, and tap the Enter key on the keypad when finished. The
keypad will close and you will be returned to the On Demand touch screen. The Extra Line field
will be populated with the data you just entered;

System Return to Main
on Demand

[ 1T B

Help

ON DELAWARE P,

111-999-ABC e

Edit ID

o All of the alpha-numeric keypads that can be displayed within the various BT-900’s touch screens can be
moved anywhere on their respective screens by lightly pressing and holding the black title bar located on
the top of the keypad, and dragging the keypad left, right, up or down. When a keypad is initially
displayed, it is in a minimized state. To maximize the keypad or make it larger, double-tap on the keypad’s
black title bar. To return it to a minimized state, double-tap the the black title-bar a second time.

If, after anytime you wish to remove the contents in the ‘Extra Line’, lightly tap or touch the Clr
(clear) button (see image above) and the field’s contents will be cleared/removed.
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11. From the On Demand touch screen, the Mailer ID information is displayed and can be entered
and/or edited. Gently touch or tap the Edit ID button;

System Return to Main
on Demand
[ IMTI

Help

ON DELAWARE P

Edit ID
12. The Mailer Information touch screen will display. Gently touch or tap in the Mailer ID field to
enter a Mailer ID or edit any existing data;

13. If a Mailer ID already exists and you want to edit it, tap in the area of the field that is empty (far
right) so the cursor is positioned at the end of the displayed text;

14. Press the Del key found on the front of the BT-900 until the field is empty;

Using the same keypad located on the front of the BT-900, enter one of your company’s six or
nine digit Mailer IDs. Window Book recommends that you use a Mailer ID that is not usually
used to generate tray tags to avoid any possible conflict with other data sources;

If the Zip code needs editing, perform the same actions for the Zip code;

Gently tap or touch the Saved button on the Mailer Information touch screen when done;

System Return to Main

Mailer Information

Help

MailerID Zipcode originLine

665605
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15. Gently tap or touch the ‘Return to Main’ menu option located in the top-line menu bar of the

screen to display the BT-900’s Main Menu touch screen.

Set Log File Location

To set the log file location, perform the following:

1.

Load a Mail.dat file. From the BT-900’s Main Menu touch screen, gently tap or touch the
Advanced Full Service Options button (commonly referred to as AFSO);

System Help

Main Menu

on Demand

Tagger Job Files

The BT-900’s AFSO File Type touch screen will display. Gently tap or touch the ‘File Type’ field
and select (tap) “Mail.dat”;

Gently tap or touch the ‘File Location’ field and select the location type of where the Mail.dat
file that the BT-900 will export to DAT-MAIL from is stored. Available options are: ‘FTP’; ‘Share’;
‘Store’; and ‘Flash’. For this example, select the ‘Share’;

Once the file location is specified, all available Mail.dat files will be displayed in the window
immediately below the ‘File Location’ field. Select an appropriate Mail.dat file to load and
gently tap or touch the Load button in the bottom left corner of the touch screen;

The selected file will load and you will be returned to the AFSO touch screen that now contains
additional options and functionality;
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6. If the ‘Log File Location Field’ located in the top, right corner of the screen is set to the same
location as in step 3 above (where the Mail.dat file was loaded from —in this example “Network

Shared Folder”), the ‘\Logs’ sub-folder will be automatically created for you;

Teut
TestraL
Users
wa
Wepaw

CCOIE0R.CPT
00001602 CT
0001603.C5M

L (0001603 HOR

L) B ol
— -
@ Il 24 Czﬂ_vm- » Acer () » Tagged » v | %5 || Seareh Tosgert Y
Orgnae v Wchids i by « Shave with » Sum Mew fakdes @
< hin Pe -
* g Lnns
+| Documants Schive !
1
B (C0000CE.CPT P ST F
- ‘? e OOOOE CQT ) f fi
- S (0000006 CSM [
4% Computer DO0000E HER o7 1
7 & Acercc C0CCCCCE MR P F
B 000os -
:::: files (00000CE NP U 1 ;
I Procpam Files (536] LOO00OCE PR 1 fe
' 0000000E.PQT o
(0000008 5EG M - g

If, for whatever reason, it is desired to save the log files to a USB drive or to the file server

located on the BT-900:

e Gently tap or touch the Change Log File Location button;

e Then gently tap or touch anywhere in the ‘Log File Location Field’ and select a different
location (a USB Flash Drive must be connected to the Tagger if the “USB Flash Disk” option is
selected). At this point you will be required to manually create the ‘\Logs’ folder at
whichever of the two other locations is selected.

o The ‘Logs’ folder can also be created manually under the network share through Windows Explorer if setup

in DAT-MAIL’s Tagger Settings screen is required prior to loading a Mail.dat file.

USING THE DAT-MAIL/BT-900 INTERFACE: BT-900

Retrieving the Mail.dat File for a Job (Required for All functions)

Once the File Location is set, the next step is to find the specific file. If there aren’t too many files
located in the share (or whatever location type you’re using i.e. ‘Share’, ‘Store’, or ‘Flash’), the task of
finding and selecting the file to load is relatively easy; however, if there many files present, it is probably

easier to perform a search in order to find and load the wanted file.

©2017 Window Book, Inc. All Rights Reserved.
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SELECT FROM LIST

To select the MAIL.dat file directly from the file location, perform the following:

1. From the BT-900’s Main Menu touch screen, gently tap or touch the Tag Files touch button;

System Help

Main Menu

on Demand

Tagger Job Files

2. The Load Files touch screen will display. Based on the settings specified in Set File Location
above, the BT-900 should automatically default to the list of available Mail.dat files (in this
example, the File Type is ‘Mail.dat’, and the File Location is ‘Share’);

3. Locate the file you want from the list and gently tap or touch the file name to highlight it;

4. Gently tap or touch the Load touch button; The selected file will load and the Print Tag File
touch screen will display;

5. From the Print Tag File touch screen you can print various tag types for the entire file, a single
tag, or a range of tags; and you can also view a tag before printing it.

From this screen, you can also go to the Full Service Options touch screen for more options.
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SEARCH OPTION

To search for and select a specific Mail.dat file, perform the following:
1. From the BT-900’s Main Menu touch screen, gently tap or touch the Search touch button;

System Help

Main Menu

on Demand

Tagger Job Files

2. The Load Files touch screen will display. Based on the settings specified in Set File Location
above, the BT-900 should automatically default to the list of available Mail.dat files (in this
example, the File Type is ‘Mail.dat’, and the File Location is ‘Share’);

3. You can search for the file you want by job number:

4. Gently tap or touch in the ‘Search’ window and using the keypad on the front of the BT-900,
enter the numeric portion of the job number you are looking for. A list of full and partial
matches will be displayed; while entering the whole job number will list all versions for the job;

5. Gently touch or tap the file you want to highlight it and tap or press the Load button;

6. The Advanced Full Service Options touch screen will display. From this touch screen you can Edit
the Mailer ID; Change Log File Location; access the Full Service Options touch screen; and
perform various functions related to printing, splitting trays, deleting trays, creating siblings,
selecting trays, and scanning spoilage.

Print Sibling Tags

Sibling tags are used to inform the USPS that you added an additional tray or pallet to hold mail that
originally was supposed to fit in one tray or on one pallet. These records are used to provide bar codes
to the USPS Full Service program but do not indicate how many pieces are in these trays or pallets.

To print sibling tags, perform the following:

1. Select and load the Mail.dat file for the appropriate job (refer to Retrieving the Mail.dat File for
a Job (Required for All Functions);

©2017 Window Book, Inc. All Rights Reserved. Page 21 of 95



DAT-MAIL BT-900 Tagger
Quick Start Guide Quick Start & Reference Guides

2. From the Advanced Full Service Options touch screen, gently tap or touch the Generate Siblings
from Scanned Tag touch button; and

3. Scan the original tag that overflowed and a new tray tag will be printed. Place this tagin the
overflow tray. If you print pallet labels using the Tagger, you can do the same thing with a
sibling pallet.

Split a Tray
This is similar to creating a sibling but the data sent will look like two regular trays with counts and

weights (which is not the case with a sibling). You will need to do this for DSMS processed drop ship
mailings or when trays are copalletized by third parties.

o A 2D scanner/imager is required for this procedure.

To split a tray, perform the following:

1. Select and load the Mail.dat file for the appropriate job (refer to Retrieving the Mail.dat File for
a Job (Required for All Functions);

2. From the Advanced Full Service Options touch screen, gently tap or touch the Split Tray from
Scanned Tag touch button;

3. Scan the original tray tag that overflowed and a new tray tag will be printed; and

4. Scan the IMb on the first mail piece that was put in the new tray and put this tag on the
overflow tray.

You cannot split pallets at this time.

Delete a Tray
Sometimes mail must be removed after presort due to spoilage, shortage or a client simply wants to pull
that mail out for some other reason. When entire trays are to be removed, you can remove them from

the mailing with the Delete Tray function as long as you have not yet exported a “ready-to-pay” update
to PostalOne! that includes that tray.

o A 2D scanner/imager is required for this procedure.

To delete a tray, perform the following:

1. Select and load the Mail.dat file for the appropriate job (refer to Retrieving the Mail.dat File for
a Job (Required for All Functions);

2. From the Advanced Full Service Options touch screen, gently tap or touch the Delete Tray touch
button; and
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3. Scan the tray tag you want to remove from the mailing.

Reprinting Tray Tags by Scanning a Piece Barcode

o A 2D scanner/imager is required for this procedure.

To reprint tray tags by scanning a piece barcode, perform the following:

e Select and load the Mail.dat file for the appropriate job (refer to Retrieving the Mail.dat File
for a Job (Required for All Functions); and

e From the Advanced Full Service Options touch screen, gently tap or touch the Reprint Tray
from Single Piece touch button. You can scan any piece of mail in the tray and the
replacement tag will be printed.

o This feature only works on jobs that have been assigned unique piece bar codes — though the individual
pieces do not need to qualify for the Full Service discount.

Printing All Tray Tags for a Pallet by Scanning a Placard Barcode
This is handy if you don’t want to print tags one at a time during production, or batch print them before

the job starts. This option lets you print the tags you need in an easy-to-manage “block” to maximize
labor savings and minimize capital investment on equipment.

o A 2D scanner/imager is required for this procedure.

To print all tray tags for a pallet by scanning a placard barcode, perform the following:

1. Select and load the Mail.dat file for the appropriate job (refer to Retrieving the Mail.dat File for
a Job (Required for All Functions);

2. From the Full Service Options touch screen, gently touch or tap the Print Trays from Pallet Scan
touch button; and

3. Scanthe pallet placard. You will be asked if you want to print ‘n’ tags — ‘n’ is the number of tags
on the pallet.

USING DAT-MAIL/TAGGER INTERFACE: DAT-MAIL

Exporting Data to the Barcode Tagger

Data for the Tagger will automatically be exported to the share you created and entered in the setup
program whenever DAT-MAIL imports a Mail.dat file.
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Importing Data from the Barcode Tagger
Importing data is done using Window Book’s Automation Scheduler with IM Scan Manager plug-in (refer

to the Importing section in this Guide for more information).

This brings to a close the DAT-MAIL BT-900 Tagger Quick Start Guide.
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REFERENCE GUIDE

THE INTERFACE: HOW IT WORKS

The BT-900 can read Mail.dat files either from a network share, its own share or a USB flash drive. If you
are generating sibling tags for overflow trays with the BT-900, we recommend that you use a “share” to
exchange data with DAT-MAIL. If you have only one BT-900, that share can be on the BT-900 itself (refer
to Appendix 2 for setup instructions). If you have multiple BT-900’s, you should use a share on your
network (refer to Appendix 1 for setup instructions). A share is also required if you wish to have DAT-
MAIL automatically export data to the BT-900 after a Mail.dat is imported.

If you do not have the BT-900 connected to your network and don’t mail a large number of jobs, it is
possible to use a USB flash drive to transfer files to and from the BT-900. The import of the sibling tray
data would have to be manual, not automatic, however.

You can also setup the BT-900 to write its log files to a network share to facilitate transfer of that data to
DAT-MAIL while reading job data from USB flash drives. If mailers are producing many jobs at the same
time, it may actually be easier for an operator to load the data from a flash drive than a network share
but it is always better to send data back to DAT-MAIL via the share. The “search” function does allow a
mailer with many files in their share to quickly locate the one they need, so a share will always will be
the most efficient way to exchange data between the Tagger and DAT-MAIL.

There are two ways DAT-MAIL can provide data to a Tagger:

e Automatically after each job is imported into DAT-MAIL. This is good for mailers that are
using a share. If you are importing Mail.dat files with DAT-MAIL's Daemon or AWAM™, the
export is done after all other automated processes are finished. This way if you are
palletizing during import, the Tagger exports will reflect the pallets that were added; and

e Manually using the Export to Tagger button on the Advanced Navigator screen or the
“Export to Tagger” option on found by selecting “Other Program” from DAT-MAIL's top line
menu, then “IM Scanning”. Manual export is best when one of the following is true:

o The mailer has multiple Taggers and wishes to direct a file to a specific Tagger for tag
printing that is in-line with production. The files can be saved to a sub-folder in the
share that has been designated for use by a specific Tagger; or

o The mailer wishes to save job data to USB flash drives.

Once DAT-MAIL has transferred the data to a share or USB flash drive, the BT-900 can read the file, print
or reprint tray tags and create “sibling” tags. If sibling tags are created, a new barcode number is
generated and recorded in a log file that is saved to a “Logs” sub-folder in the share or USB flash

drive. DAT-MAIL can import the log data and update these tags to the appropriate Mail.dat files
through the use of the Automation Scheduler with IM Scan Manager plug-in.
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DAT-MAIL SETUP TO TRANSFER DATA

Setting up DAT-MAIL to transfer data to the BT-900 occurs within DAT-MAIL’s Tagger Settings screen.
To access this screen, close all other program functions in DAT-MAIL and then from the top-line menu
bar, select ‘Other Programs’ > ‘IM Scanning’ > ‘Setup’:

m DAT-MAIL Edtor with Toolbox 11.15.18.01 n,’l NEKOT) ert O X

File Repcrts PostalOne! LUtilities ToclBodl Other Programs  Becurty Help

A= X I‘: Other Programs Setup ‘ gl

Palletization

Spoilage Tracking WRility

IM Scanning Export to Tagger

P View Scan Manager Requests Leg

D 2016 Window Book, Inc.

The Tagger Settings screen will display.

_'ﬁ Tagger Settings =
:| Ligs U Scan Manager
Wiittier Selup

Export Oplicns
Defaul Tagger axpord falder:

:| Export aulomalicaly afar imgon E Expan Exiranioes Lisg Inlo
] Append Maildai Job Humber io exparied fie name [l Export Biece Dala
] use Taggers Shared Drive Drive List Funge Qid Exparts

=

Export Options

DEFAULT TAGGER EXPORT FOLDER

You can set the default export folder to the UNC folder name used by the network share that the Tagger
will be connected to.

If you are transferring the data to the Tagger using a USB flash drive, insert it then select it as the export
folder. You will need to reinsert a USB flash drive before you export files.
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To set the default export folder (in this instance to a network share), perform the following:

1. From the Tagger Settings screen will display. Click the browse E] button;

m Tagger Settings
|:| Ugs M Scan Manager
Wiillier Selup

Export Oplizng
Defnut Tagger expart folder:

A

O Export automaticaly after impon
] asppend Maildat Job Humber fo exporied fie name
[ Use Tagper's Shared Drhie Drive List

[ Espor Extranesss Lisg Info
L Export Bece Dais
Funge Oid Exporis

[ | oo

2. The Browse for Folder dialog will display. Locate and single-click on the network share you want
to export to and click the OK button; and

Browse For Folder 4

Sedect cedault Tagoer export folder

+ B This PC L
Libraries
o Network
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3. Confirm the change made to the specified default export folder in the Tagger Settings screen.

_'_.11 Tagger Settings =
:| Ligs U Scan Manager

Wiillier Selup

Defuul Tagger expart falder:

[ Lo 10091 SunATAGGERS |E]

_| Expom aulomaticaly Biar srpom [ Expon Estraneoss Lisg Info

U] Appsnd Maildai Job Humber to sxporied fie nams [l Export Becs Dain

O] use Tagger's Shared Drhie Drhve Lt Furge Oid Exparls
0K Lancel

EXPORT AUTOMATICALLY AFTER IMPORT

This feature sends data to the BT-900 share automatically after a Mail.dat file is imported. To use this
feature you must be exporting data to the BT-900 via a share.
There are certain situations where you should not check this option:

e |f you change your entry points on drop shipped mailings and print the entry point
designation on the extraneous line of your tray tags;

e |f you have multiple BT-900s and wish to send data to a specific BT-900. When you export
the files manually, you can pick which BT-900 to send the data to; and/or

e If you export your data to USB flash drive.

In the three cases above it is better to export data to the BT-900 from either the DAT-MAIL Advanced
Navigator window or by selecting the "Export to Tagger" menu option found in DAT-MAIL under ‘Other
Programs’ > ‘IM Scanning’.

I&H DAT-MAIL Editor with Toolbox 11.15.18.01 (8 - 0 X
File Reposts PostalOne! Wtilites ToolBod Other Programs  Becurity Help
e 3 % x OERErTTEaTims Setup @ j’l

[

Spoilage Tracking Utility

| Postage Reports " YR Y0
IM Scanning Export to Tagger
P View Scen Manager Requests Log

Palletization |

Setup

APPEND MAIL.DAT JOB NUMBER TO THE EXPORTED FILE NAME

When you export a file for use by the BT-900, the file name is going to be the same name used in the
Mail.dat file that was imported by DAT-MAIL. We strongly recommend that this file name include the
Job Number associated with this file. It will make retrieval from the share much easier using the search
feature. If you cannot rely on this file name to include the job number, you should enable this feature
which will add the job number to the end of the file name all the time. This way you can always find this
file by job number.
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To automatically append the job number to the exported file name, perform the following:

1. From DAT-MAIL’s top-line menu, select ‘Other Options’;

2. Select ‘IM Scanning’;

3. Select ‘Setup’; and

4. The Tagger Settings screen will display. Select the option to ‘Append Mail.dat Job Number to

exported file name’.

_'.'11 Tagger Settings
:| Ligs U Scan Manager

Weitlier Setup
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| Appsnd Maildai Job Humber to sxporied fis nams [l Export Becs Dain
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Utse Togger's Shaned Drive v Lo Purgs Oid Exgars

EXPORT EXTRANEOUS LINE INFORMATION

DAT-MAIL has the ability to format the extraneous line of the tray tag to include data you may want to
use in production. This data will appear on tray tags that DAT-MAIL prints. If you enable this feature, it
will alter the extraneous data sent to the BT-900 so it will print the same information. There are;

however, two limitations to be aware of:

e The extraneous line can be no more than 40 characters (a Mail.dat limitation) and you

cannot change the font used to print the extraneous line; and

e The BT-900 does not print the “User 2” field in Mail.dat so those settings will not have any
affect. Though this information is provided to the BT-900 it is not updated back to the

original Mail.dat file.

If you are already using this feature to configure the extraneous line printed by DAT-MAIL, you do not

need to do anything else. Your current settings will be used.
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If you are not using this feature for tags printed by DAT-MAIL, but would like to use it for tags printed by
the BT-900, follow these instructions:

1. From the Tagger Settings screen within DAT-MAIL, select the option to ‘Export Extraneous Line
Info’;

H Tagger Settings s
] use M Scan Manager
Wedltier Setup

Expert Optians

Detaut Tagger axport fokder:
[ barwe 10051 5w ETAGRERS |1

] Expor automaticaky sfer o II:I Enmm-mml.h-hrol
[ sppend Waildat Job Humber to exparied fie name

[ Use Taggers Shared et [ orwe it | Purge Oid Experis

2. Click the OK button;
3.  Within DAT-MAIL, click on ‘Utilities’ from the top-line menu;

4. Select ‘Tray, Sack and Pallet Tag Printing’, and then ‘Tag Setup’;

5. The Tag Setup screen will display. Select the ‘Extraneous Line’ tab;
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6. Select (check) the option to ‘Override imported USER information’, as well as the items you
want to be printed on the extraneous line (be careful not to exceed the 40-character limit);

:.!11 Tag Setup
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Owrp ] wPuDesc [ stoptie [] Entry Point in KeyLine
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Help

7. Click the OK button when finished.

o The option to include extraneous line information also resides within the BT-900; however, the extraneous
line information can only be typed in using a keypad on the BT-900. The user is unable to automatically
import specifically defined and formatted fields related to the job itself; therefore, Window Book
recommends the use of this feature from within DAT-MAIL for better utilization and production results.

EXPORT PIECE DATA

If you have a 2D USB scanner, you can reprint missing or damaged tray tags in Full Service jobs by just
scanning a mail piece from the tray. To locate a tray based on an IMb scan, the BT-900 must have single
piece data. Selecting (checking) the ‘Export Piece Data’ option on the Tagger Settings screen in DAT-

MAIL will provide that data.

'..-,1 Tagger Settings

] Ues M Scan Manager
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Export Oplicns

Deduut Tagger eupart fokdar:
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o Selecting the ‘Export Piece Data’ option will provide the necessary data; however, you must be creating
either PBC or PDR single piece files in your Mail.dat files. DAT-MAIL must also not be “parking” these files.
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To confirm that DAT-MAIL is not “parking” piece detail or piece barcode files, perform the
following:

I-1. From DAT-MAIL’s top-line menu, select ‘File’ > ‘Program Settings’ > ‘Program Setup’;

I-2. The Setup dialog will display. Select the ‘Import Defaults’ tab if it is not already displayed and
confirm the following:

= The option ‘Do Not Import Piece Detail File’ and its sub-option of ‘Park Piece Detail File is not
selected (checked); and

= The option ‘Do Not Import Piece Barcode File’ and its sub-option of ‘Park Piece Barcode File is
not selected (checked).

Below is an example of how the Import Defaults screen, specifically the ‘Do Not Import Piece
Detail’ and ‘Piece Barcode’ options should appear:
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USE TAGGER’S SHARED DRIVE

When sharing data with the BT-900 over a network, you have a choice of storing this data on a shared
drive on your network or the BT-900’s internal file share.

If you prefer to store the data on the BT-900’s internal file share, it does not matter if you have a single
Tagger or multiple Taggers. When you select this option you would then press the adjacent Drive List
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button where you can indicate what the mapped drive or UNC path name is for each of the Taggers.

This is used for importing data. When DAT-MAIL imports data from the BT-900 it will look in all paths
listed for the ‘Logs’ folders that hold the data being sent to DAT-MAIL.

o This feature is only necessary if you use the shares located on each Tagger to exchange data with DAT-
MAIL. If a network share is used to exchange data, this option does not require setup.

To enable this feature, perform the following:

1. From the Tagger Settings screen, select the option to ‘Use Tagger’s Shared Drive’;

m Tagger Settings e
] e M Sean Manager
Whittier Setup

Experl Oplisng
Detaul Tagger export falder:

[ oo 10081 S RATAGGERS

] Export automatizaly afar imgon I Export Exiranessss Liss lnfo

[ . o LR ] Export Becs Data

£ [Use Tagger's Shared Drtes Orkve List Furge O Exparts
Emi

2. Click the Drive List button;

3. The Browse Tagger’s Shared Drive screen will display. Click the Insert button to add a new

Tagger;
m Brovwwse Tagger's Shared Dirive et
File
[ Descrighon Share UNC
I ]
: [ »
Inseert Change Delete Close

4. The Record will be Added screen will display. Type a description for the Tagger share and then
type in or browse for the Share UNC path by clicking the browse button;

Bl Record will be Added *
File  Edit

dMe
Ftsmpli:n Taggers Shae I

Shase UKC (]

o] [ oen
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5. Locate the network share and select it. Click the OK button;

Browse For Folder

Select Tagger Shaned Drive

Y

w EF Metwork
w [ LBURWAD0915
w L owhb

T
Drapihip
IMPcEkIgr
Installs
Ps
mail.dat
MDORCLIENT
mny
POCY
PR
Secure

TAGGERS |

6. The added share and its UNC path will be displayed. Click the OK button; and

Riecord will be Sdded
File  Edit

i B

*

Deescaption | Taggers Shae

Fh.mr: LR | Lo 10090 Sweh TAGGERS I

7. The Browse Tagger’s Share Drive screen will display and will contain the newly added share.

m Brovwse Tagger's Shared Dirive
Eile

4

Taggars Share

WLburw 10001 5w BTAGEERS

SEarg UNC

Ciose

Perform this procedure for as many Taggers as necessary. This particular example only uses one Tagger

share.
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Importing

Window Book does not support the manual importing of scan files (April 2016). Importing scan files is
now accomplished through an automated process using the Automation Scheduler’s IM Scan Manager

plug-in.

The IM Scan Manager plug-in will update all Tagger log data into an MS-SQL database that will be
updated to Mail.dat files when users generate statements for those jobs. The statement generation in
DAT-MAIL is what creates “Ready-to-Pay” releases for PostalOne! and these submissions represent the
“end state” of those trays that are part of the statement. PostalOne! allows no further changes once it
receives the ready-to-pay update.

In addition, Mailers can configure the plug-in to send e-mail or text message notifications every time the
plug-in either successfully or unsuccessfully performs an import of BT-900 data.

o The Automation Scheduler does not tie up a workstation license which means you can do automated
processing of Tagger logs even on a single user version of DAT-MAIL.

The setup of a default import folder for Tagger; as well as the archive folder for imported logs is done in
the plug-in’s Scan File Import screen.

IM Scan Manager

Scan File Import

[+ Enalsle Scan File Import
General Options
Waeking Falder

CAWEM5canManager\ScanFiles

Ciata Files Archive Falder
'-.'-_.I_'.uﬂ-.-1l.fll,':§'15".v.4,'|".lr.'|5canr.1aﬁa.ger'.Sc,anF.lps-.ScanF.le;Ar:hme

Scan File Locatio

Drasg 3 -cokamn header 3nd drop K hene 10 grougs by that cskimn

|Narn= "-f Input Falder W

|Egger Wlburw 100581 WWELIMScanManagerScanhiles TaggerLogs

+.ﬂ.€ld _. Edit ” Resneve
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In order to use the IM Scan Manager for importing, select (check) the ‘Use IM Scan Manager’ option on
the Tagger Setup screen in DAT-MAIL.

_'.',1 Tagger Settings e

Weatlier Setup

Expecd Oplisns
Dtaut Tagger expart fokier:

| Lt 10081 S TAGEERS

] Export automaticaky &ftar impan A Expon Extraneses Liss Inly
U] Appsnd Maildai Job Humbar fo sxparied fie name ] Expori Bece Dain
] use Taggers Shared Drive Db Lt Purge Oid Exporls

(5] o

o Setup instructions for the Automation Scheduler’s IM Scan Manager plug-in; specifically, the ‘Scan File
Import’ screen, are provided in the “Automation Scheduler System Guide”, which is available on Window
Book’s web site at: https://www.windowbook.com/Support/UserGuides. Registration and/or login is
required.

SPLIT TRAYS

DAT-MAIL automatically splits trays into two so that DSMS and Tray Based copalletization programs can
include those trays. Enabling and/or disabling this function is no longer an option (April 2016). Itis
automatically performed by the system.

BT-900 SETUP FOR TRANSFERRING DATA

When setting up the BT-900/DAT-MAIL interface, you need to first decide which four of the supported
configurations you wish to use:

NETWORK SHARE

Use a network share to exchange data between the BT-900 and DAT-MAIL. This configuration can
support automated export and import (via the Automation Scheduler IM Scan Manager plug-in) and is
the most straightforward. The BT-900 user will choose the Mail.dat file from a list of files on the share
prior to creating sibling tray tags and pallet labels or reprinting lost or damaged tray tags. Instructions
for setting up a network share and connecting the BT-900 to it can be found in Appendix 1 of this
document.

BT-900 INTERNAL FILE SERVER OR SHARE

Use the BT-900’s internal file server or share to exchange data to and from DAT-MAIL. You will have to
map the BT-900’s internal share to every computer on your network using DAT-MAIL. This method may
have advantages for some mailers who may have technical issues setting up the Tagger to access a
network share. Instructions for connecting a PC to the BT-900’s internal share can be found in Appendix
2 of this document. The IM Scan Manager Plug-in used to do imports. It allows you to create a list of
Taggers if you have more than one so you can easily import data from multiple Tagger shares..
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USB FLASH DRIVE

There are two ways to use a USB flash drive to transfer data to and from the BT-900. They are:

e Automated - Use USB flash drives to hold data exported by DAT-MAIL for individual jobs but
use the share for returning data to DAT-MAIL. The best way to use this is to delete all files
on the USB drive prior to exporting a job file to it in DAT-MAIL. The USB drive stays with the
job jacket and the operator would insert it prior to printing or reprinting. This will speed up
loading the job since the operator does not have to choose from a number of possible drives
on the network share. The data is returned to DAT-MAIL via the network share so
automated import can be supported. This scenario is best for shops that are producing a
number of different jobs at the same time; and

e Manual - Use a USB flash drive to transfer data to and from the Tagger. Both data export to
the Tagger and import from the Tagger must be manual.

FTP

o Window Book does not support this method of connection between DAT-MAIL-and the BT-900.

Once you have decided which configuration to use, set up the BT-900 accordingly.

Communicating with a Network Share

If you create a share on your network, you need to tell the BT-900 what and where it is (instructions for
creating a network share can be found in Appendix 1 of this document). At the same time, you can also
create and specify a sub-folder(s) under that network share to read your Mail.dat files from. This is
useful if you have multiple BT-900’s doing “in-line” production and tray tag printing by using different
sub-folders to store files that will be produced by specific production lines. Each BT-900 can be
configured to read data from a different sub-folder in that network share.

o Both 900 and 800 series Taggers can operate simultaneously from the same network share.

Another sub-folder within that network share; specifically the ‘Logs’ sub-folder, is where data will be
written to by the BT-900. The ‘Logs’ sub-folder is different from the sub-folders described above in two
ways: 1) A single ‘\logs’ sub-folder should be used for all BT-900’s (each log file name includes the BT-
900's serial number so there is never a danger of file contention); and 2) Once communication between
the BT-900 and the network share is established, the BT-900 will automatically create the ‘Logs’ sub-
folder under that network share the first time a Mailer uses the BT-900 to load a Mail.dat file.

o The ‘Logs’ sub-folder can also be manually created under the network share using Windows Explorer if set-
up is required prior to loading a Mail.dat file.
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EXAMPLE: MULTIPLE BT-900 SETUP

o The following example is specific to setting up multiple Taggers to communciate with a network share.
Appendix 1 illustrates how to setup and configure a single Tagger to a network share.

A Mailer has created a share on his network called “TAGGERS”. They have three BT-900’s so the Mailer
also creates three sub-folders under the “TAGGERS” network share and names them: Taggerl; Tagger2;
and Tagger3. At the same time the Mailer creates the Taggerl, 2 and 3 sub-folders, he or she can also
create the ‘Logs’ sub-folder; however, the BT-900 will automatically create the ‘Logs’ sub-folder under
that network share when a Mail.dat file is loaded the first time. In this example, there will eventually be
a total of four sub-folders under the “TAGGERS” network share.

The sub-folders Taggerl, 2, and 3 are for files that the Mailer wants each of the BT-900s to use. The Logs
sub-folder is for the data that the BT-900 is creating for DAT-MAIL.

All three BT-900’s are configured to use the share called “TAGGERS” (refer to Appendix 1). The first BT-
900 will be pointed to the sub-folder “Tagger 1’ for its input. The second BT-900 will be pointed to the
“Tagger2” sub-folder for its input, and the third BT-900 will be pointed to the sub-folder “Tagger3” for
its input.

o This procedure assumes that a new user account called ‘Tag900User” has already been created and added
to the local machine’s Administrator Group (refer to Appendix 1, specifically Create a New User Account on
the Local PC/Server and Add the New User Account to the Local Machine Administrator Group for
instructions). These two procedures must be completed before proceeding with the instructions below.

Create the TAGGERS Network Share & Sub-Folders Taggerl, 2, and 3

1. On thelocal PC/Server and, click ‘Start’ and select ‘Computer’;

2. Inthe Computer window, locate and select the drive that DAT-MAIL is installed on (in this
example that drive is ‘c:\’);

@‘ Jwl b » Computar » Acer (C3) +

Paflogs

Pre gram Files
o The DAT-MAIL installation will always be identified as a folder named ‘WB’. Pragram Fike (35)

Test

TeuML

Llgersy

I Coks
DropShip

| Dyt

| maildat
ey

J POy
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3. Inthe root of the drive (at ‘c:\’), create a new folder by clicking on the New Folder button or by
right clicking anywhere in the white area of the window and selecting: New -> Folder. The new
folder should be created at the root of the drive, not in the ‘WB’ folder;

4. Name the new folder ‘TAGGERS’ or any other name that is pertinent to the specific user’s DAT-
MAIL/Tagger install;

)
@'\— l‘ﬂ. » Computer » Acer (C3 b w4 | Searcr dceric 3
— it — . sl
Orpwie v Shae with v Bun Compatibsbty fikes New fabdes =Y 1 ®
H HName Dt madfind Type Sze
2 Comee o > S
. Perflogs
o~ L. Program Fies 1n File (clder
- 0 b Program Fies (€6) 12 ik folds
+ Ju Program Files - > g
x Fibes 351 b Te 1 ibe (oider
= Popen Ji TestthL 1 bk fedde
L Tent
B g b Wers 1 Fibe fricher
i L WE 1 Fike Idde
e Users X . 2
o we I Wbgw 12004 1126 ANY  Fibe fodche
7 L Windews VG200 944 AM  File fefde
b Caks F
L DiegpShip [
L Dyrats
* i maldas
LN
b pOCY
L MWacher
A
I Secwe
b Utds
i Wopdv
b Windows >
. 2 dems

5. Right click on the new folder (TAGGERS) and select "Share with..." -> "Specific people...";

I S T
G”"W———
Orgerice v g Cpen  bckdeinlisrary v Shawwthw  Zum  Compatbityfle  Newdclde
W Favcrien S Name e
1 Desiten L Pesiags
% Ocwnlcad: ) Pregram Files
1L Recent Places Ui Peageam Files 588
& Tent
a Ubeies L Testian
4 Dacumere: U Uses
o Music 4w
- Prtures b Wepsy
8 Wlews L Windows
B Compure Open
O
L Poflogs . Open - Notetock n Mm
L Brogram Fies B Scan with Microaelt Security Essentisls. .
L Program Fies (65) Share with a Natody
o
E Tex Inchode in Moy g
b Tesaow
b Uhen Seed to
L we out
A Wbge Capy
Ao Coente shonout
Delete
Fenyme
Frogerties
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6. A File Sharing window will display. Click the drop-down arrow and select "Find people...;

o

=)

Chaose people on your network to share with

Tyge s name s thes ik S04, o Chik TRe s Lo fivd semieent

& lunth

Lo herdineg boguile sharing

Lmarar

[(Hstere | |

Camcd |

7. A Select Users or Groups window will display. Click the Locations button;

8. A Locations window will display. Select or highlight the local machine name and click the OK

button;

==

Er==|

You will be returned to the Select Users or Groups window. The name of the computer you

selected will be displayed. In the ‘Enter the object names to select’ field, type in the user name
"Tag900User" (refer to the ® Note found at the beginning of this procedure) and click the

9.
Check Names button;
Select Users or Groups R
Zalnct Eun cyect by
Uners o e | et Typaa., |
froanithn kecmtan
FEMLBURISHWTS E
b et Gl
hecks s |
T |
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10. When the user account is located, it will display it as: LocalComputerName\user or in this
example: REMLBURISHW764\Tag900User. Click the OK button;

FRbCE Lsers oF GRiips - E
Ealart thiv ahjact hoa:
Usars or e | Renct Typaa...
[roan thin iecadian;
FEMLEURISHINTSS [ Leeoam_ |
Lréar the clpact st b peleed (mampieal | )
2 VLA RIS H 6 T W0 | | ek hames |

1

[

11. You will be returned to the File Sharing window. The user account will be listed with a
Permission Level of "Read". Click the drop-down next to "Read" and change the Permission
Level to "Read/Write";

hoose people on your network to share with

Tyes & Aaive Bl Bhen Chik S0, &0 ek the Biviw 16 T s

12. Click the Share button. You will be returned to the File Sharing window which will confirm that
your folder (i.e. TAGGERS) has been shared; and

M

Wour faldsr is chared

Vi oo Ervs] sarvesane Bris b Hhess shared bems, 0 Cogy nd pashe the bk inko snother progran

[rdradual kame -

TARGERS
e VREMLBURISHWMN TaAQER

13. Click the Done button;
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14. Select the TAGGERS folder and click the New Folder button to create a sub-folder under
TAGGERS;

15. Name the new sub-folder “Taggerl”;

‘—

@Q' . » Computer » Acer(C:) » TAGGERS »

Organize - Open Include in hibrary Share with » Bum New folder
R e Jate moc e -.:!'
¢ Favorites Name Date modified Typa
B Desktop Taggert 2072014137 PM  File folder
& Downloads

. Recent Places

4 Libraries

W Compute

). Perflogs

I Program Files
Program Files (x86)

b Test

I TestxML

| Users

. WB
Whpriv
Windows

16. Repeat steps 14 and 15 to create two more sub-folders under TAGGER, naming them “Tagger2”,
and “Tagger3”.

Configure Each BT-900 to Its Own Sub-folder

1. From the Main Menu touch screen on the first BT-900, gently tap or touch ‘System’ located in
the top-line menu bar, and then the ‘Settings’ menu option;

System
|Setting$ |
Licensing
Update
Shut Down System * Job Files
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2. The Settings touch screen will display. Gently tap or touch the Additional Settings touch button;

System Return to Main

Settings
change Theme | aqui [cs 10/13 PB 22372 09/19/13483 -
CH410.0.0.117 fTray Printer -JLT8 Plu:-[Jusel -]

255.255.255.0

Help

Weadnesday, Decembor 15 3013 =i

Additional Settings

3. The Additional Settings screen will display. Gently touch or tap the Sorting Software touch
button until a value of ‘DATMAIL is displayed (the two available settings are ‘DATMAIL’ and
‘None’);

System Return to Main Help

4. Gently tap or touch the Prev touch button to return to the Settings touch screen;
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5. Gently tap or touch the Setup Folders touch button;;

System Return to Main Help

Settings

change Theme  agui lcs 10/13 PB 22372 09/19/13483 =)
DHCP dit . - :
3910.0.0.117 fTray printer -JLT8 Plu:-[Jusel -

255.255.255.0
1

0.0.0.1 spln L

9:52:22 AM S

Additional Settings

6. The Server Share touch screen will display. Gently tap or touch anywhere in the blank, ‘Shared
Server IP’ field so a blinking cursor appears in the field and enter the IP address of the local
PC/Server the newly created Windows folder is located on by using the physical keypad locate
on the front of the BT-900;

server share

15216515 [NICIPINN Co-r a0 _sovinisTesr RN
Test

Settings

7. Gently tap or touch the Ping touch button to confirm communication with the local PC/Server is
established (a confirmation message as to whether or not communication was successful will
display in the ‘Status’ field);

8. Gently tap or touch in the empty ‘Shared Folder Name’ field. An alpha-numeric key pad will
display on the touch screen. Enter the name of the Windows Shared folder created under
Create a folder on the Local PC/Server & Share It with the New User Account above (i.e.
“TAGGERS”) (see the screen image following Step 16 below for an example);

o Gently tapping to touching the ‘Shift’ key once, puts the key pad in an ‘all caps’ mode and also allows the
use of other characters that would require the shift key to be pressed on a standard key board. To return to
a lower-case mode, gently tap or touch the ‘Shift’ key a second time.
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9. Gently tap or touch the Enter touch key on the touch screen’s key pad when finished. The key
pad will close and the Server Share screen will display with “TAGGERS” populating the ‘Shared
Folder Name’ field;

10. Enter the name of the sub-folder for specific to this particular BT-900. For this example, enter
“Taggerl” in the ‘Subfolder’ field by gently tapping or touching anywhere in the ‘Subfolder’ field.
An alpha-numeric keypad will display. Enter “Taggerl”;

11. Gently touch or tap the Enter touch key on the key pad when finished. They key pad will close
and the Server Share touch screen will display with “Taggerl” populating the ‘Subfolder’ field
(see the screen image following Step 16 below for an example);

12. Enter the Tagger User ID by gently tapping or touching the ‘Tagger User ID’ field. An alpha-
numeric key pad will display. Enter “Tag900User” which was the User Name given to the new
user account created under Create a New User Account on the Local PC/Server above

(specifically, step 3);

13. Gently tap or touch the Enter touch key on the touch screen’s key pad when finished. The key
pad will close and the Server Share screen will display with “Tag900User” populating the ‘Tagger
User ID’ field (see the screen image following Step 16 below for an example);

14. Enter the Tagger Password by gently typing or touching the ‘Tagger Password’ field. An alpha-
numeric key pad will display;

o The ‘Tagger Password’ field may already be populated with a pre-existing password displayed as asterisks
“*’. You will need to remove the existing password and enter the correct one, the instructions for which
immediately follow.

15. Tap or touch the Back touch key on the key pad as many times as necessary to erase the pre-
existing password information from the field; then, enter the correct password as stipulated
above in Create a New User Account on the Local PC/Server above (specifically, step 4), which is
“pw1234!”;

o Gently tapping to touching the ‘Shift’ key once, puts the key pad in an ‘all caps’ mode and also allows the
use of other characters that would require the shift key to be pressed on a standard key board. To return to
a lower-case mode, gently tap or touch the ‘Shift’ key a second time.
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16. Gently tap or touch the Enter touch key on the touch screen’s key pad when finished. The key
pad will close and the Server Share screen will display with “pw1234!” populating the ‘Tagger

Password’ field;

server Share
192.168.1.8 Ping Tag2o0User
TAGGERS

17. Gently tap or touch the Test Settings touch button. The ‘Status’ window will populate with a
‘Succeed’ confirmation message;

o If a ‘Failed’ message displays in the ‘Status’ window, confirm the correct spelling and correct case was used
when entering the Shared Folder Name, Tagger User ID, and Tagger Password.

18. Gently tap or touch the Prev touch button to return to the Settings touch screen;

19. Gently tap or touch the ‘Return to Main’ menu option from the top-line menu bar to display the
Main Menu touch screen. The set-up is complete.

System

Settings

change Theme  agui lcs 10/13 PB 22372 09/19,/13483 -

P Edit

IHC ) ) :
81000057 ey erinter s plucfuses

10.0.0.1 L

9:52:22 AM

Additional Settings

Page 46 of 95 ©2017 Window Book, Inc. All Rights Reserved.



DAT-MAIL BT-900 Tagger
Quick Start & Reference Guides Reference Guide

SET THE LOG FILE LOCATION

Once the BT-900’s communication configuration is complete, the next step is to tell the BT-900 where
the log files are to be stored. To do so, perform the following:

1. From the BT-900’s Main Menu touch screen, gently tap or touch the Advanced Full Service
Options touch button;

System Help

Main Menu

on Demand

Tagger Job Files

2. The Load Files touch screen will display. Based on the settings previously specified, the BT-900
should automatically default to the list of available Mail.dat files (in this example, the File Type is
‘Mail.dat’, and the File Location is ‘Share’). If it does not, select these options;

Load Files

00000008 . C5M -
00001603 . C5M Periodicals no
(0001623 . C5M

o If the ‘Logs’ folder was previously created under the network share the BT-900 is communicating with
(already exists), it too would display along with the list of available Mail.dat files.

3. Identify the file you want to load from the list and gently tap or touch the file name to highlight
it;
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4. Gently tap or touch the Load touch button. The selected file will load and the Advanced Full
Service Options touch screen will display;

5. If the ‘Log file Location’ field does not display the correct location (in this example, the log file
location should be ‘Network Shared Folder’, gently tap or press the Change Log File Location
touch button;

Help
[vetwork shared Folder -

System Return to Main

Advanced Full Service Options

Dalete Edit
Tray Mailer ID

5ibTling
from L
i

Printed

Full Service options

6. Gently tap or touch anywhere in the ‘Log File Location’ field and select the ‘Network Shared
Folder’ option from the list. The log file location is now set for the BT-900 and will remain at this
setting unless physically changed by the user.

o If the Log File Location was already set to “Network Shared Folder”, a ‘Logs’ folder will automatically be
created under the network share folder the BT-900 is communicating with when the Load touch button was
tapped (see step 4 above).

If the Log File Location had to be changed to “Network Shared Folder” a ‘Logs’ folder will be
automatically created under the network share folder the BT-900 is communicating with when
you perform a procedure that generates a log file.

o Be aware that in the initial (first) release of the BT-900 if the Log File Location is set to “USB Flash Disc” and
a USB flash drive has not been plugged into the BT-900, the BT-900 will not notify the user that they need
to insert a USB flash drive. This is a known issue that is to be addressed in a future release/update by
Whittier.

Configuring Tray Tag Type and Mailer ID
The procedure for batch printing tags or printing in-line with production is documented in the Whittier’s

User Guide, along with how to generate sibling tags. To do so, the BT-900 must be configured to
generate IMTL tray tags and also enter a Mailer ID (MID).

o Window Book recommends a special MID is used just for this purpose. The MID needs to be one that is not
otherwise used to generate Intelligent Mail Tray barcodes in any other program. This way, the barcodes
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generated by the BT-900 will not be duplicated by any other program. The USPS can provide extra 9 digit

MIDs upon request and no matter how many tray tags are printed, there will always be plenty of serial
numbers available (even with 9-digit MIDs) to meet the USPS’s 45-day uniqueness window.

MAILER ID SETUP
To set up the Mailer ID, perform the following:
1. From the BT-900’s Main Menu touch screen, gently tap the On Demand touch button;

System Help

Main Menu

on Demand

Tagger Job F1les

2. The On Demand touch screen will display. Lightly tap or touch anywhere on the tray tag type
field which is located directly below the ‘On Demand’ label and select ‘IMTL’ from the list;

System Return to Main Help

OM DELAW

Edit ID

3. Specify your mail 'Class’, ‘Type’, and ‘Sortation’ method used by lightly tapping or touching each
of the respective fields and selecting one of the options from the drop down menu that will
display;
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4. Gently touch or tap the Edit ID button to add or edit the Mailer ID information;

System Return to Main
on_Demand

I B

Help

lAutomated -

5. The Mailer Information touch screen will display. Gently touch or tap in the ‘Mailer ID’ field to
enter a Mailer ID or edit any existing data;

System Return to Main

Mailer Information

Help

MailerID Zipcode originLine

665605

6. If a Mailer ID already exists and you want to edit it, tap in the area of the field that is empty (far
right) so the cursor is positioned at the end of the displayed text;

7. Press the Del key found on the front of the BT-900 until the field is empty;

8. Using the same keypad located on the front of the BT-900, enter one of your company’s six or
nine digit Mailer IDs.

o Window Book recommends that you use a Mailer ID that is not usually used to generate tray tags to avoid
any possible conflict with other data sources.

9. If the Zip code needs editing, perform the same actions for the Zip code;
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10. Gently tap or touch the Saved button on the Mailer Information touch screen when done;

11. Gently tap or touch the ‘Return to Main’ menu option located in the top-line menu bar of the
screen to display the BT-900’s Main Menu touch screen.

Setting Up the Print Logging

When this feature is enabled, the BT-900 will log all tray tags you are printing, whether it be by printing
“inline” with production or by printing tags after scanning a pallet placard. DAT-MAIL will automatically
mark these trays as “ready to pay” for PostalOne!. When you go to generate statements in DAT-MAIL, all
trays that have had their tray tags printed will be marked for payment. This gives you the ability of
automatically managing your partial mailings.

To enable print logging on the BT-900, perform the following:

1. From the BT-900, gently tap or touch the ‘System’ menu option from the top-line menu, and
then touch or tap the ‘Settings’ menu option;

System

|Setting$ |

Licensing
Update
Shut Down System " Job Files

Help

2. The Settings touch screen will display. Gently touch or tap the Additional Settings touch button;

System Return to Main

Settings

change Theme | aqui [cs 10/13 PB 22372 09/19/13483 -

Edit

810,007 [Wivray princer _Jurs pluffusel ]

Help

255.255.255.0

10.0.0.1 selu L

2:52:22 AM =

Folders Additional Settings

Setup
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3. The Additional Settings touch screen will display. Gently tap or touch the Ready to Pay touch
button until the same touch button displays “Enabled”.

System Return to Main Help

Additional Setti ngs

ES CEEEEN

USING THE DAT-MAIL/TAGGER INTERFACE

Exporting to the Barcode Tagger

If you did not elect to automatically export your files, you can do so manually by using DAT-MAIL’s
Advanced Navigator screen. To manually export a Mail.dat file, perform the following:

1. From DAT-MAIL’s main screen, click the open file icon;

m DAT-MAIL Editer with Toolbox 11.15.12.01 (WEBIOT) - ] X
File__Bgpags PostalOne!  Utilties TociBox chcr9rograms Securty  Help

=] ~ 2 wEEE B 9

YA
( — VAR TR QA= S R
Mo Rae e \/
Lo\ 11&, VA AN A ‘\I —;—Z\\_:>A \!
SIRENABASTA NS S \ —
VAV N Sy RS ENES
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2. A Select Mail.Dat File to Open screen will display. Select the file to export and click the Select

button;
i Select Mail.Dat File to Open 4
by dob Humber b Impori Dale by Last Accessad By In-Home Debvess Dale by Fiest Badl Dale by Job 0 by HistocalJob 1D by dob Mame by Clani
X M - Misr Spprovesd
Entet dats lo seaich o B . SFS Vaibed
T =g Prirk Slatu .
Job Murmiber Job Hame Rew. Stmnt Shatus P;}:{: Trq.lsr's-:::ks Categaiy TddF‘leces.Pﬂ'ﬂnggan:
E I = 3
e r— — o e i 2
W 0004736 Local DOD0472E Loeal 1| Dpery HiE AP First Clasz Lty 2
¥, 0053 O00M e 1| D M= M= Slardaid Lt 13136
¥ 00004753 Local DODD47EE_Local 1| Qe A& M Staraand Lethiny 13 316
< 3
Miewaiduion Log | Aporoved | | Aiches || Dot Vaidate | | Vow Ralesies Wi et Lo
Maling Irfe Statarants
Job Heme:  000MTZ_Locd Dnop Shipped: Mo
Jdob il DO00000E Dy 2 135 Fesioie o Degrsl
Job Humber: D0DM4TZ_Loca) Tdalﬂog‘gfpnects: ; 33':
Class: Fiest Clazs ILarsaasl el gk ezl
Rrawtrin M 1 Hickest Pz o 11156 Contame Tyoe: Freser:

3. DAT-MAIL’s Advanced Navigator screen will display. Click the Export to Tagger button;

m Advanced Mavigater -
File Wiew FRelated PBeports  Lhilities Help
ﬂ = AVIAM Service is inacthee il @]
J0B ix 0000000 Presentation Categony: P - Comventonal Presort Todal Peeces: 2
Job Humber:  00004734_Local 1M BasiciOther Pleces Malled: 0
Job Hame: 0047 34_Local First Class Letter Pieces Spoiled; L]
Historical Job IDc 0004734 Status: Open Hemaining: 2 1t
Mailing Dite: =] ISP Promation | Fes: Doc Sender CRID
DRIHHNE - BN B Incantive: None COB heck for Pending Actians
Fiece Weighiilbs | [ ) Fea: None ey HOR: Essi4g - -
LREECS P i Content: None f— e 2T = Downgrede 1o Bazic Service
Trays, Sacks & Pallets
T M Update Methor: Enport Sibings
Mail Preparar MID: 04264004 Hﬂ: HCo Lo
“"‘?I'*‘”'d‘h‘:‘lgam:&':‘"““m' & Scan BATL Codes
il Chwner i :
4 L Address Eygiene Dates
Kot linked to Client record, Auto Coding Dates 16015 Export To Tagger
Pastage Pagment Permit CRAT Coding bate: 10242015 B
Permit: 173456 BOSTON MA 0Z305-0651 Destination Fac pES
CRAT Seq.Date . -y Fr——
Tp Pices
Drigin 2 Apply Maas Update
Wirification [Origin) Facilitg:
Window Book, Ine, 022059654 Cenvert Job To Logical
Local Permit Number:
Mail Dwmner: Palletize
Typi: Heare:
Mizc info
Ran-Frofit Auth Hos:
Cuastoameier Ret 10:
Fed Agency Cost C:
| Other MaildatFies | Omerviews || Repors |
Valiclation Info Staternent Generate PogtalOne? Redeaies Wiew Statermenis
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4. An Export to Tagger Setup screen will display. Select the desired Tagger share to be used from
the drop down list provided. If only one Tagger share exists, the drop down list (refer to the
blue highlighted field in the image below, i.e. “Tagger2”), this field will not be displayed and only
the ‘Export Path’ and ‘Export File Name’ fields will be available. Click the OK button when
finished. The selected file will be exported to the export path/folder specified.

Expost to Tagger Setup
Tagge2 8
Expost Falh: WL b D015 mb\TAGGERS\T agge2
Expost Fils Hame: | <14517EE

G

o The same export can be performed from the ‘IM Scanning’ options in DAT-MAIL under ‘Other Programs’.

I5H DAT-MAIL Editor with Toolbox 11.15.18.01 (4BI00 — o X
File Reposts PostalOne! Wilies  ToolBo ecum:,' Help
@ % X R ORTITES cup R |

Palletization | A

Spoilage Tracking Utility

| Postage Reports - i ) X7
IM Scanaing Export to Tagger
o o p View can Manager Requests Log

Setup

Importing Data from the Barcode Tagger

Whenever you print a sibling tray tag from a Mail.dat file with the BT-900, the barcode for the new tray
is recorded along with the barcode from the tray that overflowed and is saved to a log file. This file is
uniquely named based on the Tagger’s serial number and placed in the ‘Logs’ folder of the network
share or USB flash drive. The log files can hold data from multiple mail.dat files so they are imported
into DAT-MAIL as multi-job files.

MANUAL IMPORT

As of April 2016, Window Book no longer supports manual importing. All importing is now performed
using the Automation Scheduler’s IM Scan Manager plug-in.

o Do not attempt to import the multi-job file generated by the Tagger by using the “Import Siblings” button
located in the DAT-MAIL’s Advanced Navigator screen. This is for a single-job file of IMTB’s which is not
currently supported by the Tagger. Since the current file can contain tags generated from multiple jobs, it
needs to be exported from a part of the program that has access to all of DAT-MAIL’s Mail.dat files.

AUTOMATED IMPORT WITH THE AUTOMATION SCHEDULER IM SCAN PLUG-IN

Using the IM Scan plug-in, the BT-900 log files are updated into the Mail.dat files unless the job is open
by a user. When this happens, the log entries are stored in a database and when the postage
statements are generated with the BT-900, all changes will be added to the Mail.dat files at that time.
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To determine if there are any pending BT-900 entries that haven't been updated before generating
statements, go to the Advanced Navigator screen and click the Check for Pending Actions button.

H Advanced Navigater -
File Wiew Felated Reports Lhilities Help
oG Tugs | [t602
j‘_ = AVIAM Service is inactiee A @ Iﬁl ]
JOB K 10000005 Fresentation Category: - Convenbonal Fresort Total Feeces: 2
Job Humber: 00473 L ocal IM BasiciOther Pieces Mailed: L]
Job Hame: 0047 34_Local First Class Letter Pieces Spoiled; L]
Hestorical Job ICx 00004734 Status:  Open Hemaining: FE LY
Mailing Date: C USPS Promation | Fae: N Boc Eander CRID
DZHEMG - G216 = Incantive: None COR Check for Pending Actians
e From: : R E05H146
ce Weighiflbs|: (.1 None &
01155 L]0z & Content: None Lol GG 2T = Derwmgrade 1o Bazic Service
Trays, Sacks & Pallets
By I For o Mave Update Method: 3 Emport Sibngs
Mail Preparar MID: 04264004 H;FA HCo S/EE Lo
s omer s e | St T Coces
I i .
4 L Address Hygiene Dates
BCLENERdlSC s fes o Auto Coding Date: 1205 Export To Tagger
Pastage Payment Permit CRAT Coding Date: 100472015 B
Permit: 123456 BOSTON MA 0FP05-0651 CRAT 5eq, Date: . Destination Facility Types =
2 J [ nalyzer
Tp Pices
Drigin 2 Apply Mass Updats
Wrification [Origin) Facility:
Window Book, Ing, 022059661 e
Le<al Permit Number:

Mall Dwenier:
Type:

Palletize
Rtz

Mizc info
Ran-Priofit Auth Hos
Customeer Ret 1D:
Fed Agency Cost Cd:

| othar Mailgat Fies || omerviews | Repors |

Walidation Info Staternent Generate PostalOne: Releases Wiews Statements

If there are pending entries, you will have the option to update them from here.

Setting up a 2D Scanner to Use the Interface

If you are using a 2D handheld USB scanner for the first time, you will need to set it up so it can scan a
USPS Intelligent Mail Barcode and also to add a carriage return, line feed at the end of each scan. To do
this with a scanner supplied by Whittier Mailing Products or Window Book, please go to Appendix 5 for
further instructions.

Using the BT-900 to Generate Sibling Tags
“What is a Sibling Tray, Sack or Pallet?”

When the piece attributes used to define a pre-sort are not exactly right, the Mailer’s pre-sort program
may indicate that more pieces of mail will fit into a tray than is actually the case. Since many pre-sorts
are run in advance of the production of the mail piece, these piece attributes are estimated and may not
be correct. Rather than re-run the pre-sort to correct this problem, it is sometimes easier to put the
pieces that won’t fit into an “overflow tray”. This is permitted by the DMM but Full Service Mailers need
to label the tray with a unique Intelligent Mail Tray barcode (IMTb) and add it to their Mail.dat files.
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The IDEAIlliance, the organization that maintains the Mail.dat specification, calls the trays that are added
to correct a tray count “siblings”. Even if a Mailer is not mailing under Full Service, adding sibling trays
allows Mailers to correct the tray counts on PostalOne! postage statements and reports, which will
otherwise be incorrect because of the extra overflow tray.

The same condition can happen when printing pallet placards and pallet labels. If your BT-900 is
equipped to print pallet labels or placards as well as tray tags, you can also use this solution to create
sibling pallet labels.

When a sibling tray, sack or pallet is added to Mail.dat, the USPS does not have to know which pieces
went onto the sibling tray, sack or pallet. What sibling records tell the USPS is that the contents of the
original sack, tray or pallet are now split up into multiple containers. The sum of the pieces of all siblings
along with the actual contents of the physical tray, sack or pallet will be equal to the pieces that were in
the original tray, sack or pallet.

For example, if a tray was supposed to hold 200 pieces but only 180 actually fit, an over flow tray with
20 pieces was created. The total of the two actual trays is still 200 pieces which was originally what was
supposed to fit in the original tray. The contents are now split up across multiple trays, or in this case
two trays.

MAIL ACCEPTANCE

Today, PostalOne! does not show siblings on its statements due to a defect (ETR-49516) that should be
corrected somewhere in the near future. Though there is a way to indicate which trays may have
siblings associated with them, this indicator is not reliable due to PostalOne! limitations described in
Appendix 3. DAT-MAIL does not attempt to use that indicator due to its unreliability. If you are using
PostalOne! eDocs we recommend that you:

e Do not make any submission to PostalOne! until you need to pay postage on part of your
mailing; and

e Read Appendix 3 about PostalOne! limitations.

You can submit a Mail.dat file with siblings for postage payment, but the verification clerk may want to
see an accounting of the extra trays that were created. DAT-MAIL’s Tray/Sacks on Pallet Report (under
Production Reports) shows all of the siblings you have added to assist with verification. Other DAT-MAIL
reports will also include these siblings including its postage statements, a variety of other production
reports and the “parent trays” that have siblings. The Enhanced Qualification report also shows all
siblings that have been added.

In a future release of DAT-MAIL and the Tagger software, there will be a new option to create additional
“regular” trays instead of siblings. This new “tray splitting” feature will work much like the Sibling
feature but the result will be regular trays with real weights and piece counts. You will scan the original
tray that overflowed then scan the first mail piece in the new tray with a 2D scanner. The pieces starting
with that piece will all be transferred to the new tray. Your piece IMb’s will have to be unique (though
the mailing itself does not have to be Full Service for this feature to work). Another advantage of using
the upcoming Tray Splitting feature is that the job can be copalletized by third party consolidators such
as Farringdon or RR Donnelly. Currently they are prohibited from copalletizing sibling trays.
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The Difference between Splitting Trays and Splitting Pallets

When inaccurate mail piece thickness is provided to a presort program, the number of pieces that
should fit in the trays defined may not fit after all. In some cases, mailers may have to rerun the presort
but this is not always possible or practical. When more trays are needed, it is possible to use the
Whittier Barcode Tagger to create the extra trays and have DAT-MAIL update the Mail.dat files so these
trays are documented to maintain Full Service Intelligent Mail compliance. The Tagger / DAT-MAIL
software and interface can actually do this in two different ways: 1) Creating “sibling” trays and pallets;
and 2) “Splitting” trays. This section describes how each works and at the advantages and
disadvantages of each approach. How each is treated by PostalOne! is different and this is covered in
more detail Appendix 3.

SIBLINGS

A sibling container is associated with an original container but does not define the content of the
original tray. Essentially you are telling the USPS that the contents of the original tray or pallet is now
spread out across multiple trays or pallets but the sum of these will add up to the content defined of the
original tray or pallet. The purpose of a sibling is to pass additional barcode information up to Full
Service and to change the tray and pallet counts of postage statements generated by PostalOne! (which
needs to be fixed at the present time). Creating a sibling with the Tagger/DAT-MAIL interface is very
easy: Just scan the original tray or pallet and out comes the additional tray tag or pallet label and the
data will get updated to your Mail.dat file. Limitation: Third party consolidators that offer tray
copalletization services cannot accept jobs that include siblings for copalletization.

e Advantages: Easy - No special production process is needed, a 1D barcode scanner can be
used and you can add siblings to the second or subsequent part of a partial mailing (see

Appendix 3).

o Disadvantages: You may need to print supplemental documentation on jobs which contain
sibling containers to help with verification. PostalOne! postage statements will not include
sibling trays and pallets until ETR is corrected. Cannot be used with third party
copalletization services or with most DSMS consolidators.

TRAY SPLITTING

The process of splitting a tray is very much like creating a sibling but the difference is that the contents
of the original tray will be revised and the content of the new tray will be defined. This way PostalOne!
and other supply chain recipients of this data such as logistics companies will see these new trays as
ordinary trays. When mail is verified, the new tags will still show that they are siblings since it would be
difficult to update extraneous line information on the new tag and you would also have to replace the
original tray tag you scanned with an updated tag. Once the mail has been verified, the fact that
contents of both original and new tray records in Mail.dat are accurate allows these trays to be
copalletized by third parties.

e Advantages: You can use third party palletization services and DSMS consolidators. New
trays will appear on the USPS qualification report, and they will appear on PostalOne!
Postage Statements even before the ETR is corrected so in most cases no supplemental
documentation will be needed.
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e Disadvantages: Requires a 2D imager which costs about $100 more than a handheld laser
scanner. New trays must be produced in a specific way (see image below), and Mailers that
produce a job over a period of days and mail over a period of days may need to split these
Mail.dat files in order to get all new trays to be split vs. being processed as siblings (see

Appendix 3).

When you produce trays that will be split, it is very important that the pieces you move to the new tray
would ordinarily be the last pieces that would fit in the original tray. It is important that the pieces that
follow the first piece in the new tray would have followed that piece had all the pieces fit in the original
tray.

o DO NOT MOVE THE PIECES THAT ARE IN THE FRONT OF THE ORIGINAL TRAY TO THE NEW TRAY WHEN
DOING TRAY SPLITTING!

fuke the piecesthat would hawve
been inthe back of the tray

Leawe 90°% or
mare fll
Original Tray Mew
with overflow Original Tray "Overfow”
pieces Tray

Creating Sibling Trays and Pallet Tags with the BT-900

Before you can print sibling tags or pallet labels, split trays, or re-print lost or damaged tray tags, you
must load the Mail.dat file for the job you are producing. To do this, perform the following:

1. From the BT-900’s Main Menu touch screen, specify what type of tag printing you would like to
do by gently tapping or touching the menu list field and selecting ‘IMTL’;

System Help

Mainm Menu

Tagger Job Files

Tag Files
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2.

8.

9.

With ‘IMTL’ selected, you can go directly to the list of available files and select it or you can
Search for the specific Mail.dat file.

To go directly to the list of available files, continue to step 3 below; or
To Search for a specific file, proceed to step 2.a:

To Search for a specific Mail.dat file, click the Search touch button. gently tap or touch the Tag
Files touch button;

System Help

Main Menu

Tagger Job Files

A searchable Load Files touch screen will display. You can either select the job from the list by
gently touching or tapping it, or you can touch or tap the search field and enter the numeric
searchable criteria using the keypad on the front of the BT-900. The search function will
highlight an exact match or list multiple finds. Gently touch or tap the file to select it.

At this time, for those doing “inline” printing of the tray tags: If the jobs are produced in reverse
order and this is not reflected in the Mail.dat file, the order of the tag printing can be changed
by taping or touching the Process Order touch button so that ‘Forward’ is changed to ‘Reverse’.;

OL234981,

00000006 .
Uﬂﬁlﬂ_l'l:lﬂ'CIS .

Click the Load touch button;

The Advanced Full Service Options touch screen will display.
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From this touch screen, you can perform functions that are specific to DAT-MAIL users.
This includes creating “sibling” tray tags and pallet labels, splitting trays and re-printing
lost or damaged tray tags by scanning a mail piece in the tray.

System Return to Mai Help

| Network shared Folder i
[ TMTL =)

Printed

Full Service Options

o If a prior action is required before attempting one of the functions listed on the Advanced Full Service
Options touch screen, it will be noted on the button itself.

10. To perform some useful functions like batch printing your tray tags by container grouping or
pallet number, or even printing all of the tray tags for a pallet by scanning the pallet placard (this
feature provides the labor and time savings of using the one-up Tagger tray tags without being
impacted by the slower printing speed of the thermal printer compared to batch printing all of
your tags with a laser printer on 10/sheet stock — that time savings will more than offset any
cost differences of the stock), gently touch or tap the Full Service Options touch button.

11. Proceed to step 6 below...

12. From the Main Menu touch screen with ‘IMTL’ selected, gently touch or tap the Tag Files touch
button;

System Help

Mainm Menu

Tagger Job Files
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13. The Load Files touch screen will display. Select ‘Mail.dat’ for the File Type, and select where the
file is located (in this example, the file is located on a network share, so ‘Share’ is selected);

14. Gently tap or touch the desired file from the list to highlight/select it.

15. At this time, for those doing “inline” printing of the tray tags: If the jobs are produced in reverse
order and this is not reflected in the Mail.dat file, the order of the tag printing can be changed
by taping or touching the Process Order touch button so that ‘Forward’ is changed to ‘Reverse’.

16. Click the Load touch button;

Periodicals no

OL234981,

00000006 ——er 1B _
UﬂﬂﬂﬂﬂﬂS - . - Forward

17. The Print Tag File touch screen will display. You can print all, a range, or a single tag from this
touch screen;

System Return to Main

Print Tag File

Help

A_maildat_T_001.csm

Print Tag 2 Pkg: 1 Job: TEST Jo# 101 ¢ Print Fallet

Print entire file Print range of tags

Prev Full service Options
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18. To perform some useful functions like batch printing your tray tags by container grouping or
pallet number, or even printing all of the tray tags for a pallet by scanning the pallet placard (this
feature provides the labor and time savings of using the one-up Tagger tray tags without being
impacted by the slower printing speed of the thermal printer compared to batch printing all of
your tags with a laser printer on 10/sheet stock — that time savings will more than offset any
cost differences of the stock), gently touch or tap the Full Service Options touch button;

System Return to Main

Full Service Options

Help

Print Tags
Advanced Full Service Options

19. To perform functions specific to DAT-MAIL users such as creating “sibling” tray tags and pallet
labels, splitting trays and re-printing lost or damaged tray tags by scanning a mail piece in the
tray, gently touch or tap the Advanced Full Service Options touch button to display the
Advanced Full Service Options touch screen.

System Return to Mai Help

| Network shared Folder i
[ TMTL =)

o If a prior action is required before attempting one of the functions listed on the Advanced Full Service
Options touch screen, it will be noted on the button itself.
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Printing Sibling Tags
To print sibling tags, perform the following:

1. After a Mail.dat file has been loaded, from the Advanced Full Service Options touch screen,
gently touch or tap the Sibling From Scanned Tag touch button in order to scan the tray that has
‘overflowed’, which the new sibling tray tag will be associated with;

Help

INetwork Shared Folder -
| TMTL -]

System Return to Main

2. The Scan Single Piece to 2D Barcode touch screen will display, which prompts you to scan the
tray tag;

3. Aim your scanner/imager at the tray tag and pull the trigger. The 24-digit Intelligent Tray
Barcode will appear on the screen briefly and a new tag will be printed;

o Window Book does not recommend the use of trigger-less scanners since they can decode tray tags at times
that the BT-900 is not on the scan barcode screen. This would be the same as pressign 24 keys on the the
BT-900 when in other menus, resulting in unpredictable and unwanted actions like re-printing tags for the
entire job.

4. Place the new tagin the sleeve of the new overflow tray.

If you are printing tags one at a time in-line with production and you can see that the mail that is
supposed to go into a specific tray will not fit, you can use the option of “Sibling from Last Tag Printed”.
No scanner is needed in this case.
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5. When using in-line tag printing, gently touch or tap the Print Tag touch button on the Print Tag
File touch screen;

System Return to Main
Print Tag File
Tag {1 of 9

Help

Print Tag 2 Pkg: 1 Job: TEST JoB 101 « Frint Fallet

Print entire file Print range of tags

Prev Full Service Options

6. To print the sibling, gently touch or tap the Full Service Options touch button;

7. The Full Service Options touch screen will display. Gently touch or tap the Advanced Full Service
Options touch button;

System Return to Main

Full Service Options

Help

Print Tags

sdvanced Full Serwvice Options
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8. The Advanced Full Service Options touch screen will display. Gently touch or tap the Sibling
from Last Tag Printed touch button.

Help

| Network Shared Folder -
[ TMTL hd

System Return to Mam

Full service options

Splitting a Tray
This process is nearly identical to printing sibling tags. To split a tray, perform the following:

1. Load a Mail.dat file (refer to Retrieving a Mail.dat File for a Job in this document);

2. Display the Advanced Full Service Options touch screen;

3. Gently touch or tap the Split Tray from Scanned Tag touch button;
Help

[ TMTL

System Return tﬂ Mam

Full Service options

4. Scan the tag of the tray that you are splitting; and

5. Move the pieces that would have been in the back of the original tray to the new tray, then pull
out the first piece of mail in the new tray and scan it with your 2D barcode imager. The new tray
tag will print and you should immediately put it into the sleeve of the new tray.
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Re-printing Tray Tags by Scanning a Piece Barcode

If you have a 2D USB scanner like the Honeywell 1900 and can generate piece data for the Tagger (see
setup instructions), you can reprint missing or damaged tray tags by just scanning the mail piece.

Go to the BT-900's Advanced Full Service Options touch screen and gently tap or touch the Reprint Tray
from Single Piece touch button. You can scan any piece of mail in the tray and the replacement tag will
be printed. No guessing! This feature has other uses as well. For instance: if pieces fall out of a tray,
you can figure out which tray they belong in by using this feature and discarding the tags that are
printed.

o This feature only works on jobs that have been assigned unique piece barcodes - though the individual
pieces do not need to qualify for the Full Service discount. They can be non-auto pieces and still allow the
program to reprint the correct tray tag! Full Service jobs will always meet this requirement but many non-
Full Service jobs may also meet it if the mail pieces have unique barcodes and the Mail.dat files created
include single piece data.

Selecting a Tray from an IMb Scan

If you are doing “in-line” tray tag printing as trays are produced, one challenge you may have is figuring
out where the production run is starting in the Mail.dat file when a job is split up across multiple
production lines.

You can easily find the first tray in the production run by simply tapping or touching the Select Tray from
Single Piece touch button located on the Advanced Full Service Options touch screen and using your
handheld imager/scanner to scan the IMb on the first mail piece produced.

The BT-900’s Print Tag File touch screen will display along with that tray. Just touch or tap the Print Tag
touch button to print the tray tag and advanced to the next tray! You can also use this feature to locate
the tray for any piece of mail without having to print a tray tag.

Deleting Trays

Mailers can remove a tray from a mailing tapping or touching the Delete Tray touch button located on
the Advanced Full Service Options touch screen in the BT-900. This may be helpful if a tray is not mailed
because of shortages or is pulled or withdrawn from the mailing for other reasons. Once a tray is
deleted from a mailing it cannot be “un-deleted” so extreme caution should be used if this function is
used. Trays must be deleted prior to a ready-to-pay update being exported or the tray will not be
deleted.

When DAT-MAIL sees that the BT-900 has deleted a tray, it will remove that tray from any exports sent
to PostalOne! if none had been created. If an original file was uploaded to PostalOne!, DAT-MAIL will
create a special update to delete these trays when the mailer creates a ready-to-pay update, but mailers
must be careful to upload the deletion submission prior to the ready-to-pay submission. The deletion
submission will have a lower submission serial number in its file name. Users of Window Book’s eDocs
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Manager will not have to worry about this since it will automatically upload these updates in the correct
sequence and wait for the first submission to finish processing before submitting the second update.

Scanning Sibling Tags Created by the BT-900’s “On Demand” Mode

This method requires no interface between the BT-900 and DAT-MAIL. The mailer connects a USB
scanner to the computer that runs DAT-MAIL and scans sibling tags previously generated by the BT-
900’s On-Demand mode. This approach has some drawbacks:

e The computer needs to be near where the sibling tags are printed and placed into trays in
order to conveniently scan them; and

o The user must manually enter the tray level and destination ZIP into the BT-900. Sometimes
more information like Carrier Route is needed. Manual data entry can lead to
errors. Neither of the other methods of creating siblings requires data entry.

The user can scan these tags into the job that is opened by pressing the Scan Siblings button on DAT-

MAIL's Navigator screen, then scanning the sibling tags. If the user gets an error, it means that either
they did not create the tag with a tray level and destination ZIP Code present in the job, or they either
entered the info incorrectly into the BT-900 or are scanning the tags into the wrong job.

FILE MAINTENANCE

It is important to remove old Tagger files from a network share or the internal Tagger file share so that
those folders do not become too cluttered with files you will not use again. Also, the log files created
by the Tagger and imported into DAT-MAIL should also be purged occasionally.

Window Book has made both functions very easy.

Remove Old Log Records

To remove or purge the log files, from DAT-MAIL’S main screen, select ‘Other Programs’ > ‘IM Scanning’
> ‘View Scan Manager Requests Log’.

m DAT-MAIL Editer with Teolbox 11.15.18.01 (WEXO1) - ] X
File Reports PostalOne! Utilities Toc®Bod OtherPrograms  Becurty Help

2 @ x o2 er Programs Setup l ﬂ
Palletization | YR —

\ . = Spoilage Tracking Utility

I IM Scanning 2
TTMS Log Setup View Scan Manager Reguests Log

>\ _— 2t -

{ Ve——— C T 19 1o pram
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The View Import Siblings Logs screen will display. Click the Remove Old Log Records button.

% View Import Siblings Logs ]

sgand ol wEillaar log Tes Tor jolc 2571

Bl 2 6015 10 124 Aneated £
TOONER01S | 1005 | Aneatad processng of wedter log Bae o job 3570
FooOOnERMS | 1000 | Adossled processng ol wider log e or b 3550
FOONEGRNS| 95588 | Adomsied processing of wintier log fes for job 2555
FooanBEims | geias | Adomated procesnng of windier log fies for pobc 2057
R4S | 12067 | Adosated processing of windter log fies for job- 2550
X aNOEMS|  3:46PW | Audomeled processing of wedler log fles for job- 2359
HOANOZMS|  330PM | Auosnied procezsEng of wWERer log e for jolr 2555
HOnoEms|  F20F | Adosated processing of wiiten log e Tor job; 5555
W TRTEOS | 11154 | Adossted processng of wedter log Bas fon job. 2726
W+ RN | 2aBiM | Adossded procesang of wivier log es lor job 1706
»  EEHNG | 4:0FEM | Avionsted processng of wintier log fles for oo 419

A oamenme ﬂ:IEPM.ﬁl.nu!'.mz:lnrc:::unuul wirwtier loa fies for b 473

4] | i

Errer Log Report || Remave ol Loa Records Deteide Closs

A Remove old log records screen will display. Enter the cut-off date in the field provided, or select it by
clicking the calendar icon that is adjacent to the date field.

]
Ok | Cancel |

Log records older than the date entered/selected will be deleted or purged when the OK button is
clicked (clicking the Cancel button will abort the delete or purge process). The date used will reference
the date the file was imported into DAT-MAIL, not the date of mailing.

HRemove old log records

| Remowve records prior to specified date:

o Be aware that once records or items are purged, they cannot be restored.

Remove Old Tagger Files

To remove or purge exported Tagger files, from DAT-MAIL’S main screen, select ‘Other Programs’ > ‘IM
Scanning’ > ‘Setup’.

m DAT-MAIL Editor with Toolbox 11.15.18.01 (WEKOT) v (m] X
File Repcrts PostalOne! LUtilities ToclBod  OtherPrograms  Becurty Help
5 & x ;_ Other Programs Setup

Palletization

Spoilage Tracking Weility

Export to Tagger
View Scan Manager Requests Leg
et Setup
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The Tagger Settings screen will display. Click the Purge Old Exports button.

m Tagger Settings
:I Ugs M Scan Manager
VWinitlier Selup

Export Oplizng
Defnut Tagger expart folder:

A

] Export automaticaly sfar impart [ Expori Extranesss Liss o

| Appsnd Maildai Job Humber io sxporied fie name L Export Bece Dais

] use Taggers Shared Drive Drhve Lt Furge Oid Exporls
5] [

The Remove Old Tagger Files screen will display, prompting the Client to enter the number of days the

files to be purged or deleted must be older than.

Rempwe Old Tagger Files.

FILES WILL BE DELETED

Dalete ALL files in Tagger export folder and
Shared Drivas whose creation date is oldar | EL

Today is L2I20 6

[ Purge 0ld Files ] Cancel

* days

Click the Cancel button to cancel the purging process or click the Purge Old Files button to complete the
purging process. If you accidentally purge one thatis needed, you can usually just manually export it

again.

If multiple Tagger shares have been defined in the program setup, the Mail.dat files in all these Tagger
shares will be removed if they are more than the specified number of days old. For this to work
properly, the time/date settings on each of the Tagger’s must be in synch with that of the mailer’s

network.
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APPENDIX 1

NETWORK CONNECTION SET UP & CONFIGURATION

There are 5 steps to setting up a network share and being able to connect to it with the BT-900. They
are: 1) Create a User Account on the Local PC/Server; 2) Add New User Account to the Local Machine
Administrator Group; 3) Create a Folder on the PC/Server & Share it with the New User Account; 4)
Setup the Network Configuration on the BT-900; and 5) Configure the Windows Folder Share Settings on
the Tagger.

Create a New User Account on the Local PC/Server

For illustration purposes in this Appendix, a user account called “Tag900User” with a password of
“pw1234!” is created and used.

o The following set up instructions were performed on a PC/Server with a Windows 7 operating system (OS).
Screen layouts and menu options may vary if the set up is being performed on a PC/server that has an OS
other than Windows 7. Please refer to your local IT administrator with any questions.

1. On the local PC/server, click ‘Start’ -> ‘Control Panel’ -> ‘User Accounts’ -> ‘Manage User
Accounts. A User Accounts window will display. Click the ‘Advanced’ tab and then the
Advanced button;

User Aggounts ===

—_— =
|_|,u;q; advaned

Pmrwonds

|
“eu can manags the prswoess you bev o on thia computer

I hansge Pevwords

Advanced mer manszamact

Lcal Usery a=d Groope cas be waed o parform advanced war
a mansgene taks

Ayanced

Secies kgan

Y Forsdided peousty, you Con degune USEr 10 prass Cirk A Dede
& Eafoes kegging o=, Thin guszantess thit the authentic Windows
TosJ 0o SN0 P 2P, EROTECTING Thet SyS1Em TIom prT-rans
thut mimic s logos to eetsive paamwond information.

[ Boaapaiog ars o press Cirl=SR-Delete
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2. The Local Users and Groups window will display. To create the user account, right click on

"User" and select "New User";

B himmge - [Local Liers and Gaoaips (LocaTlsers]

Rl &men  View  Helg
== 7@ == BE

& Local Usss snd Gropes 0Lacal) || hama

Wi

B § Cusrt
Gros
Vi

Pejszh,
* Juer war

e, wtindiin
Exgost List

| Hep

Full Hama

Damcription

| At

Buik-n scoount for gual | Uaen

Mora s

Buik-in Bocoiatl for sdn

3. Enter the User info, for example: 'User name:' = Tag900User; and 'Full name:' = Tag900User;

4. Create the password for the account (example: pw1234!);

B |

Mew User
lser name: TagS00Ulser
Full name: TapB00Usar
Descripticn:
Password: por 24!
Corfirm password: pur 234!

|| User must changa pasaword &t nest logon
Liser cannet change password
Fassword never expires

[ ] Acount is daabled

[

Create

J |

Olgse

e

o Depending on what your company’s network requirements are, you may or may not want to de-select the
option to ‘User must change password at next logon’ in the New User screen.

5. Click the Create button; and

6. Click the Close button.

Page 72 of 95

©2017 Window Book, Inc. All Rights Reserved.



DAT-MAIL BT-900 Tagger
Quick Start & Reference Guides Appendix 1

Add the New User Account to the Local Machine Administrator Group

1. Inthe Local Users and Groups window, double click on "Groups";

2. Locate the "Administrators" group and right click on it. Select "Add To Group..."

B bz - [Local Users 3nd Gaougs (LocalGrosps]
File - Adion  View Help

L ] i (B ARIEEN * [ 5i]

B Local Users ond Groups (Lecal) ] Mame Descrption | Action
] Users bt tres & |°'“"‘
proved. Groups 5 By Do o
& Crypazgeashic &)
S A Tashs :
& Dustrituted COM l Administrabaty

& Lvers Log Reades Delete Moee dctiors
& Goens fename
& s ses

& Network Comfigu Fwpastin
& PetarmanceLeg Halp

B pess Moo wonedan scce..

B Power User: Powver Users are inchuded for back,

3. The Administrators Properties window will display. Click the Add... button;

4. The Select Users, Computers, Service Accounts, or Groups window will display. Click the
Locations button;

5. The Locations window will display. Locate the computer's name the Tag900User account was
created on in the list and single-click on it to highlight it.- Click the OK button;

==

6. You will be returned to the Select Users window. Note the computer selected in the preceding
step (step 5) is now listed or displayed in the ‘From this location’ field. Click the Advanced

button;

7. The Select Users window will display. Click the Find Now... button;
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8. The 'Search results:' portion of the screen will populate with existing users. Find the
Tag900User account created above and single-click on it to highlight it. Click the OK button;

SelectUsers [RENE=-r=]
Salact Sur dvect b
Uers or Butn secunty prrcpaly (st Typaa
Fromthia ocafion:
FEMLEURIGHWTSS Looate. . I
Commen Guaes |
Swiywih T !
W |Smawth -
Diashiad Bocounis e
o g [t
=
e
O Carenl

9. You will be returned to the Select Users window. Note the newly created Tag900User account is
displayed. Click the OK button;

Seleck Users [ 2 |
Saluct thin djact bpa:

sy or Bultin ssaurty principaly LRinci Typaa
Freanthaa location:

FEWEBURIEHWGS Lo |
Erter tha cbject nursas bo melec! {goarpia}

|EEMLE AL WS Taoiih e (had: haras |

10. You will be returned to the Administrators Properties window. Note the newly created user
account ‘Tag900User’ is listed in the ‘Members’ field. Click the OK button; and restart the

computer.

Adrrarirranars Properties

k-m

Do

hiaes compless brdl
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Membery
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Create a Folder on the PC/Server & Share It with the New User
Account

o These instructions describe how to setup and configure a single BT-900 to a network share. For those
instances where multiple Taggers are being used, refer to Example: Multiple BT-900 Setup for an
illustration of how to set up multiple Taggers with a network share.

For illustration purposes in this Appendix, a new folder called “TAGGERS” is created and used.

1. On the local PC/Server, click ‘Start’ and select ‘Computer’;

2. Inthe Computer window, locate and select the drive that DAT-MAIL is installed on (in this
example that drive is ‘c:\’);

.
o~ —— &
Q‘ J‘v‘ » Computer » Acer IC) »

[
| Orpwiew hchide in llaary « St

Pragram Files
o The DAT-MAIL installation will always be identified as a folder named ‘WB’. Progrem Fikes 035
Test
| Tevmdl
| Ugers
‘
Coks
DiepShip
Dyriats
malde
L3 =)
POy

3. Inthe root of the drive (at ‘c:\’), create a new folder by clicking on the New Folder button or by
right clicking anywhere in the white area of the window and selecting: New -> Folder. The new
folder should be created at the root of the drive, not in the “WB’ folder;
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4. Name the new folder ‘TAGGERS’ or any other name that is pertinent to the specific user’s DAT-

MAIL/Tagger install;

e & » Computer » Acer [C) »
Ao

Orpwe v Shave mith v
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* Ju Pregram File
+ Ji Pregram Fikes (35)
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File toider
File lolde
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Right click on the new folder (TAGGERS) and select "Share with..." -> "Specific people...";

L ——
GO' » Compuer » Aces(C) »
E —— & — —

Orgarece v w4 Open Inchede s lisrary «

W Facree =
M Deshicp
% Downbcad:
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6. A File Sharing window will display. Click the drop-down arrow and select "Find people...;

-

P

Chaose peaple an your network to share with

Tyt & iame nd thes ick A, of ChkThe doste 1o fitd stmecne

& Bunh Caratr

Lo bervineg eguiie sharing

e

7. A Select Users or Groups window will display. Click the Locations button;

8. A Locations window will display. Select or highlight the local machine name and click the OK

button;

Locatiors - ==

Zaindd tha lbcwsion pou rant ta search

=

9. You will be returned to the Select Users or Groups window. The name of the computer you
selected will be displayed. In‘the ‘Enter the object names to select’ field, type in the user name
("Tag900User") and click the Check Names button;

Sebect Users 00 GIOuES T [ |
Zalnct Eun cyect by
Uners o e | et Typaa., |
froanithn kecmtan
FEMLBURISHWGS Leemern_|
ikact pormas b et (mcarpisl -
I
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10. When the user account is located, it will display it as: LocalComputerName\user or in this
example: REMLBURISHW764\Tag900User. Click the OK button;

FRbCE Lsers oF GRiips - E
Ealart thiv ahjact hoa:
Usars or e | Renct Typaa...
[roan thin iecadian;
FEMLEURISHINTSS [ Leeoam_ |
Lréar the clpact st b peleed (mampieal | )
2 VLA RIS H 6 T W0 | | ek hames |

1

[

11. You will be returned to the File Sharing window. The user account will be listed with a
Permission Level of "Read". Click the drop-down next to "Read" and change the Permission
Level to "Read/Write";

hoose people on your network to share with

Tyes & Aaive Bl Bhen Chik S0, &0 ek the Biviw 16 T s

12. Click the Share button. You will be returned to the File Sharing window which will confirm that
your folder (i.e. TAGGERS) has been shared; and

M

Wour faldsr is chared

Vi oo Ervs] sarvesane Bris b Hhess shared bems, 0 Cogy nd pashe the bk inko snother progran

[rdradual kame -

TARGERS
e VREMLBURISHWMN TaAQER

13. Click the Done button.
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Set Up the Network Configuration of the BT-900

Appendix 1

Determine whether or not your Tagger will be hard-wired to the network it is to be connected to or if a
wireless connection will be used. In this example, a hard-wired connection will be created; therefore it
is assumed the proper CAT-5 cable connection has been established prior to beginning this procedure.

To set up the network configuration for your BT-900, perform the following:

1. Power ON the BT-900;

2. From the BT-900’s Main Menu touch screen, gently tap or touch the ‘System’ menu found in the

top-line menu bar, and tap/select ‘Settings’

System
|Setting$ |
Licensing
Update
Shut Down System " Job Files

anced Full

ice Oprtions

3. The BT-900’s System Settings touch screen will display. Set the network connection type to
wired by gently tapping or touching the Connection — touch button;
System Return to Main Help
Settings
change Theme  |aquin [cs 10/15 pe 22372 09/19/13483 -
source - DHCP Edit . .
EVETEeR 10.0.0. 117 JlTray printer -Jits Pluc-[fuse1 -]
255,.255,255.0
10.0.0.1 lay Date
Additional Settings
4. If you are going to use a ‘DHCP’ source type, the BT-900 will automatically assign the IP address
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o Consult with your IT Person/Network Expert to determine whether your network uses a DHCP server or not.

5. If the use of a ‘Static’ IP address is preferred, gently tap the Edit touch button located directly
below the Connection — ‘Wired’ touch button. The LAN Configuration touch screen will display.
Enter the static IP address, along with the Subnet Mask and the Gateway information;

6. You can also ping the local PC/server from this screen to ensure a connection has been
established;

7. Gently tap or touch the Prev touch button to return to the previous (Settings) touch screen;

o It takes a few seconds for the BT-900 to return to the Settings touch screen once the Prev touch button has
been tapped. Please have patience and refrain from tapping the Prev touch button numerous times. Doing
so could result in a system error message or the return to a touch screen other than the Settings touch
screen.

o Until actual communication is made between the BT-900 and the local PC/Server, the “Source” label on the
Settings touch screen will not change (i.e. DHCP to Static or Static to DHCP).

8. From the Settings touch screen, gently tap or touch the Additional Settings touch button;

9. The Additional Settings touch screen will display. Gently tap or touch the Sorting Software
toggle touch button until a value of ‘DATMAIL’ is displayed;

System Return to Main Help

DATHMATIL

Sorting
software

10. Gently tap or touch the Prev touch button to return to the Settings touch screen;

11. The connection to the local PC/server and the BT-900 is now configured.
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Configure the Windows Folder Share Settings on the Tagger
To configure the Windows folder share settings, perform the following:

1. From the BT-900’s Settings touch screen, gently tap or touch the Setup Folders touch button;

2. The Server Share touch screen will display. Gently tap or touch anywhere in the blank, ‘Shared
Server IP’ field so a blinking cursor appears in the field and enter the IP address of the local
PC/Server the newly created Windows folder is located on by using the physical keypad locate
on the front of the BT-900;

3. Gently tap or touch the Ping touch button to confirm communication with the local PC/Server is
established;

4. Gently tap or touch in the empty ‘Shared Folder Name’ field. An alpha-numeric key pad will
display on the touch screen. Enter the name of the Windows Shared folder created under
Create a folder on the Local PC/Server & Share It with the New User Account above (i.e.
‘Taggerl’);

o Gently tapping to touching the ‘Shift’ key once, puts the key pad in an ‘all caps’ mode and also allows the
use of other characters that would require the shift key to be pressed on a standard key board. To return to
a lower-case mode, gently tap or touch the ‘Shift’ key a second time.

5. Gently tap or touch the Enter touch key on the touch screen’s key pad when finished. The key
pad will close and the Server Share screen will display with “Tagger” populating the ‘Shared
Folder Name’ field;

6. Enter the Tagger User ID by gently tapping or touching the ‘Tagger User ID’ field. An alpha-
numeric key pad will display. Enter “Tag900User” which was the User Name given to the new
user account created under Create a New User Account on the Local PC/Server above

(specifically, step 3);

7. Gently tap or touch the Enter touch key on the touch screen’s key pad when finished. The key
pad will close and the Server Share screen will display with “Tag900User” populating the ‘Tagger
User ID’ field;

8. Enter the Tagger Password by gently typing or touching the ‘Tagger Password’ field. An alpha-
numeric key pad will display;

o The ‘Tagger Password’ field may already be populated with a pre-existing password displayed as asterisks
“*’. You will need to remove the existing password and enter the correct one, the instructions for which
immediately follow.

9. Tap or touch the Back touch key on the key pad as many times as necessary to erase the pre-
existing password information from the field; then, enter the correct password as stipulated
above in Create a New User Account on the Local PC/Server above (specifically, step 4), which is
“pw1234!”;
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o Gently tapping to touching the ‘Shift’ key once, puts the key pad in an ‘all caps’ mode and also allows the

use of other characters that would require the shift key to be pressed on a standard key board. To return to
a lower-case mode, gently tap or touch the ‘Shift’ key a second time.

10. Gently tap or touch the Enter touch key on the touch screen’s key pad when finished. The key

pad will close and the Server Share screen will display with “pw1234!” populating the ‘Tagger
Password’ field;

11. Gently tap or touch the Test Settings touch button. The ‘Status’ window will populate with a
‘Succeed’ confirmation message;

o If a ‘Failed’ message displays in the ‘Status’ window, confirm the correct spelling and correct case was used
when entering the Shared Folder Name, Tagger User ID, and Tagger Password.

12. Gently tap or touch the Prev touch button to return to the Settings touch screen. The
configuration is complete.
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APPENDIX 2

CONNECTING TO THE BT-900 BUILT-IN FILE SERVER
FROM A WINDOWS PC

There are 3 steps to connecting to the BT-900 built-in file server from a windows PC. They are: 1) Set
Up the Network Configuration on the BT-900; 2) Set the File Server Settings on the BT-900; and 3) Map a
Network Drive on the PC/Server to the BT-900’s File Share.

Set Up the Network Configuration on the BT-900

Determine whether or not your Tagger will be hard-wired to the network it is to be connected to or if a
wireless connection will be used. In this example, a hard-wired connection will be created; therefore it
is assumed the proper CAT-5 cable connection has been established prior to beginning this procedure.

To set up the network configuration for your BT-900, perform the following:

1. Power ON the BT-900;

2. From the BT-900’s Main Menu touch screen, gently tap or touch the ‘System’ menu found in the
top-line menu bar, and tap/select ‘Settings’

System

|Setting$ |

Licensing
Update
Shut Down System

Help
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3. The BT-900’s System Settings touch screen will display. Set the network connection type to
wired by gently tapping or touching the Connection — touch button;

System Return to Main Help

Settings

Change Theme  aguin lcs 10/15 PE 22372 09/19/13483 -
vone
L0.0.117 [Tray Printer -JLT8 Plu:-Jussl -

..... 10.0.0.1 risplay Date

9:52:22 AM =

Additional Settings

4. |If you are going to use a ‘DHCP’ source type, the BT-900 will automatically assign the IP address
information. In this example, a ‘DHCP’ connection is used.

o Consult with your IT Person/Network Expert to determine whether your network uses a DHCP server or not.

5. If the use of a ‘Static’ IP address is preferred, gently tap the Edit touch button located directly
below the Connection — ‘Wired’ touch button. The LAN Configuration touch screen will display.
Enter the static IP address, along with the Subnet Mask and the Gateway information;

6. You can also ping the local PC/server from this screen to ensure a connection has been
established;

7. Gently tap or touch the Prev touch button to return to the previous (Settings) touch screen;

o It takes a few seconds for the BT-900 to return to the Settings touch screen once the Prev touch button has
been tapped. Please have patience and refrain from tapping the Prev touch button numerous times. Doing
so could result in a system error message or the return to a touch screen other than the Settings touch
screen.

o Until actual communication is made between the BT-900 and the local PC/Server, the “Source” label on the
Settings touch screen will not change (i.e. DHCP to Static or Static to DHCP).

8. From the Settings touch screen, gently tap or touch the Additional Settings touch button;

Page 84 of 95 ©2017 Window Book, Inc. All Rights Reserved.



DAT-MAIL BT-900 Tagger
Quick Start & Reference Guides Appendix 2

9. The Additional Settings touch screen will display. Gently tap or touch the Sorting Software
toggle touch button until a value of ‘DATMAIL’ is displayed;

System Return to Main Help

10. Gently tap or touch the Prev touch button to return to the Settings touch screen;

The connection to the local PC/server and the BT-900 is now configured.

Set the File Server Settings on the BT-900
To set the file server settings on the BT-900, perform the following:

1. From the BT-900’s Settings touch screen, gently tap or touch the Control — toggle touch button
to select the connection type (i.e. Wired or Wireless). For this example ‘Wired’ is used;

System Return to Main Help

Settings

thange Theme  aquin [cs 10/13 pe 22372 09/19/13483 -
Connection - Wired vone -

source - DHCP Edit

1 0-0-0. 117 [Tray princer -Jurs Pui-Jusss -]
Subnet: 255,255, 255.0
Gateway: LUSMEVER]

9:52:22 AM —

ional Settings
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2. Click the Edit button to select the Source type. This example uses a source type of ‘DHCP’;

o Until actual communication is made between the BT-900 and the local PC/Server, the “Source” label on the
Settings touch screen will not change (i.e. DHCP to Static or Static to DHCP).

System Return to Main

Settings

Change Theme | aguin fcs 10/13 Pe 22372 09/19/13483 -]
""" wireless | C

source - DHCP Edit

Tagaer 1 TN [Tray Printer -[iLT8 Plu:-[flusel -

Help

Gateway: UMY Urisplay Date
Wednesday, December 18 20713 -|

9:52:22 AM =

Additional Settings

3. Gently tap or touch the Setup Folders touch button. The Server Share touch screen will display;

o Your BT-900’s built-in file share name, user ID, and password are displayed along the right side of the
Server Share touch screen. In the following steps, this example uses a Shared Folder Name of:
‘\\10.45.29.198\Data’, a Tagger User ID of: ‘BT900-3777\BTUSER, and a Tagger Password of ‘BT1user’.

4. Gently tap or touch in the empty ‘Shared Folder Name’ field. An alpha-numeric key pad will
display on the touch screen. Enterthe name of the BT-900’s shared folder name
“\\10.45.29.198\Data”’;

o Gently tapping to touching the ‘Shift’ key once, puts the key pad in an ‘all caps’ mode and also allows the
use of other characters that would require the shift key to be pressed on a standard key board. To return to
a lower-case mode, gently tap or touch the ‘Shift’ key a second time.

5. Gently tap or'touch the Enter touch key on the touch screen’s key pad when finished. The key
pad will close and the Server Share screen will display with “\\10.45.29.198\Data” populating
the ‘Shared Folder Name’ field;

6. Enter the Tagger User ID by gently tapping or touching the ‘Tagger User ID’ field. An alpha-
numeric key pad will display. Enter “BT900-3777\BTUSER”;

7. Gently tap or touch the Enter touch key on the touch screen’s key pad when finished. The key
pad will close and the Server Share screen will display with “BT900-3777\BTUSER” populating
the ‘Tagger User ID’ field;

8. Enter the Tagger Password by gently typing or touching the ‘Tagger Password’ field. An alpha-
numeric key pad will display;
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o The ‘Tagger Password’ field may already be populated with a pre-existing password displayed as asterisks
“*’. You will need to remove the existing password and enter the correct one, the instructions for which
immediately follow.

9. Tap or touch the Back touch key on the key pad as many times as necessary to erase the pre-
existing password information from the field; then, enter the correct password of “BT1user”;

o Gently tapping to touching the ‘Shift’ key once, puts the key pad in an ‘all caps’ mode and also allows the
use of other characters that would require the shift key to be pressed on a standard key board. To return to
a lower-case mode, gently tap or touch the ‘Shift’ key a second time.

10. Gently tap or touch the Enter touch key on the touch screen’s key pad when finished. The key
pad will close and the Server Share screen will display with “BT1user” populating the ‘Tagger
Password’ field;

11. Gently tap or touch the Test Settings touch button. The ‘Status’ window will populate with a
‘Succeed’ confirmation message;

o If a ‘Failed’ message displays in the ‘Status’ window, confirm the correct spelling and correct case was used
when entering the Shared Folder Name, Tagger User ID, and Tagger Password.

12. Gently tap or touch the Prev touch button to return to the Settings touch screen. The
configuration is complete.

Map a Network Drive on the PC/Server to the BT-900’s File Share

o The following instructions were performed on a PC/Server with a Windows 7 operating system (0S). Screen
layouts and menu options may vary if the set up is being performed on a PC/server that has an OS other
than Windows 7. Please refer to your local IT administrator with any questions.

To map a network drive to the BT-900'’s file share, perform the following:

1. From the PC/server’s desktop, double click ‘Computer’ to open it or click the Start button and
select ‘Computer’ from the menu options;
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3. A Map Network Drive window will display. Select an available drive letter (this example uses

T);
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4. A window will display. Enter the complete folder path, including the IP address (e.g.
“10.45.29.198\Data”):

e ——— = = . (=5

- W - - Sy
Ly R Mg Network Drive

What network folder would you like to map?
Specty the dive letter forthe cormection 2nd the fokies that 50U want 10 Conmect 1o

Qerve: Iz -4

Faer V104529133 e v [ Browae. |

Bamghe Vaenerahee
JIReconnat atlogon
Comect using dfferant gradertiak

€100 3 Wals s thae wioey o

LQonect 0o » Wal 88 that wiosy £ woa 10 S0 s u documenss and (rCiues

Select the ‘Reconnect at logon’ option if you want to access the Tagger’s file share in the future;

Select the ‘Connect using different credentials’ if your PC/server is configured for a
domain/workgroup; and

Click the Finish button.
5. A Windows Security window will display. Enter the BT-900’s User Name and Password, using

the values entered into the BT-900 itself under Set the File Server Settings on the BT-900
above,... specifically step 6 and step 9, respectively (e.g. “BT900-3777\BTUSER”, and “BT1luser”);

[ - - =7

Enier Metvwnrk Fasswongd |
Ervier st puaswondi 00 Donsect 5o 10452909

EThaer
Droemaiond WIMDOWEDDE

Fememzer =y ziecertuly

e

If you don’t want to have enter the user ID and password every time you access the file share,
select the ‘Remember my credentials’ option;

6. Click the OK button;

©2017 Window Book, Inc. All Rights Reserved. Page 89 of 95



Appendix 2

DAT-MAIL BT-900 Tagger

Quick Start & Reference Guides

7. The Computer window will display, specifically the BT900’s file share (mapped to network drive

‘T’, which contains the ‘logs’ folder;

(i) |54+ Computer » Duta ({04S.20.106) (T »

[
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o If you cannot access the BT-900’s built-in file share, verify that the IP configuration in Set Up the Network
Configuration on the BT-900 above is correct and/or check for any type-o’s; especially password

credentials, which are case sensitive.
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APPENDIX 3

HOW POSTALONE! HANDLES SIBLING AND SPLIT TRAYS

There are rules and limitations when submitting Mail.dat files to PostalOne! that mailers should be
aware of since they will impact how siblings and split trays are handled by PostalOne!

Supplemental Documentation

PostalOne!’s qualification reports do not show sibling containers. There is an overflow tray indicator
that could be used to show a tray has siblings but it is not particularly useful to verifiers and it often will
not work. For it to work all such trays would have to be marked before the initial upload to
PostalOne!. This is unlikely for many mailers resulting in a situation where sometimes the indicator will
work and other times it will not. This will create confusion for both the verifier and the mailer so we
avoid that situation by not using the indicator. Instead we have found it much better for mailers to
supply a copy of either DAT-MAIL’s Trays on Pallets report or the Enhanced Qualification Report if their
verifier needs help with verifying your sibling trays and pallets. Though PostalOne! is supposed to
reduce paperwork, there is often the need for supplemental documentation and this is one such case.

Today, PostalOne! does not include sibling containers in postage statement container counts of non-
MLOCR jobs. This is a defect (ETR) that should be fixed at some point. It is possible that some BMEU’s
may ask mailers who bring their mail to them to supply not just a DAT-MAIL report like the Enhanced
Qualification Report or the Trays on Pallets report-but also a postage statement created by DAT-MAIL
that shows the siblings in their counts. This is particularly true if the mailing is drop shipped and is
accompanied by 8125 forms. DAT-MAIL’s 8125’s will always include the siblings created by the Tagger
so it may help the verifier to show them statements whose container counts will match the 8125.

When a mailer is ready to start using the Tagger on eDoc presented jobs, we recommend they talk to
their verifier first about what kind of supplemental documentation they would like, if any, that would
account for these added containers. It may help to print a trays on pallets report or an enhanced
qualification report on a job you have added siblings to in order to show them what it is you can
provide. In some cases, the verifier may not require any supplemental documentation.

Recommendations for Mailers that will Submit Siblings to PostalOne!
Do not upload your Mail.dat files to PostalOne! with “ready-to-pay" containers which will generate a
postage statement until one of the following has taken place:

e You have added all of your siblings and imported them into DAT-MAIL; and

e You need to pay postage and must submit a Mail.dat file with ready to pay containers. If the
payment is for a partial mailing, make sure not to pay for containers that are not being
mailed or you won’t be able to add siblings to them later.
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You can keep adding siblings to mailings that have been partially paid, as long as the containers that are
going to be linked to siblings have not yet been paid either. If DAT-MAIL imports data from the Tagger
and sees that a container that requires a sibling has already been paid, it will not attempt to add the
sibling and will report this as an error in the log that can be viewed from the “Whittier Tagger” menu in
“Other Programs”.

Recommendations for Mailers that will Submit Split Trays to
PostalOne!

Split trays do show up on the USPS qualification report which means you cannot submit any file to
PostalOne! until all split trays tags have been printed and imported into DAT-MAIL. For mailers that
either do not do partial mailings or produce the entire mailing before the first day’s mail is paid for, this
will be no problem. Just wait until DAT-MAIL has added the new trays before your first submission.

If your mail production takes place over a number of days and you are also mailing over a number of
days, you can still add new trays for these splits. When DAT-MAIL sees that a tray that was split was
already submitted to PostalOne! but is still unpaid, it will add a sibling instead of splitting the tray.

But if you are doing the mailing over a number of days and splitting trays each day, you can handle this
as follows. Before you do your first submission to PostalOne! which should be for the trays you are
mailing on the first day, generate statements in DAT-MAIL for only the trays that are mailing that day,
then split the mail.dat file so that the day’s mail shows up as a separate Mail.dat file. That is what you
submit the first day. The next day you open the job with the rest of the containers and repeat the
process so that each day you are submitting a separate'mail.dat Job for that day’s mail. This will allow
you to keep splitting trays right up to the completion of the job. This will work very well for drop
shipped mailings in which all the mail for a group of entry facilities is being mailed each day. In this case
the splitting of the Mail.dat files will not impact the qualification of the rates claimed nor will ever run
the risk of trying to split a mailing across a pallet (which we don’t allow).

Follow these guidelines and you can enjoy the benefits of tray splitting on the largest mailings. Your
trays will show up on both PostalOne! qual reports and statements so no supplemental documentation
should be needed and your mail can be handled by DSMS consolidators and third party copal providers.

LIMITATIONS OF THE CURRENT POSTALONE!
SUBMISSION PROCESS

The above guidelines are based on current limitations in how PostalOne! works. This may change over
time so these limitations are worth documenting. PostalOne! generates its qualification report only
from the first Mail.dat upload. Once created, this qualification report can never be changed. Trays
cannot be split after PostalOne! has received an original submission because the new trays cannot be
added except as siblings. Siblings can be added right up to the time the original trays and pallets are
paid, but not after payment.
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APPENDIX 4

SETTING UP A 2D SCANNER SUPPLIED BY WINDOW
BOOK OR WHITTIER MAILING PRODUCTS

If you purchased your scanner from either Window Book or Whittier Mailing Products it is probably a
Honeywell Xenon 1900 series or a Motorola DS-4208. Most scanners will not scan these out of the
box. Items to note:

e Make sure that there is a carriage return (CR) or carriage return—line feed (CRLF) added to
the end of each scan;

e Some scanners may have the option to insert commas between the IMb data
elements. Though it should be OK, it has not been tested.; and

e Some scanners that decode IMb’s may add trailing zeros to 25 and 29 digit non-automation
IMb’s. This feature needs to be disabled as the Tagger does not support trailing zeros at this
time.

©2017 Window Book, Inc. All Rights Reserved. Page 93 of 95



DAT-MAIL BT-900 Tagger
Appendix 4 Quick Start & Reference Guides

Honeywell Xenon 1900 or 1902

Standard resolution wireless scanners: Before you use your scanner in production, scan the two
barcodes below to program your 1900 series scanner to scan IMb’s and provide a CR at the end of each

scan.

FOSTALTD.
Intelligent Mail Bar Code On

ValJFCR.

Add CR Suffix
All Symbologies

Scan the above barcodes before using your Xenon 1900 series scanner for the first time. You can do it
right from the screen of your computer without having to print this page.
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Motorola DS-4208

To enable Intelligent Mail Barcode printing, scan the barcode below:

Enable USPS 4CB/One Code/intelligent Mail
(01h)

To add a CRLF to the end of each barcode, scan the barcode below:

<DATA> <SUFFIX 2=
(02h)
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