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ABOUT THIS GUIDE

The instructions and descriptions contained in this document were accurate at the time of publishing;
however, succeeding products and documents are subject to change without notice. Therefore,
Window Book, Inc. assumes no liability for damages incurred directly or indirectly from errors,
omissions, or discrepancies between the product and this document.

Go to www.windowbook.com to download the most current version of this document.

This document is formatted for 2-sided printing.

DAT-MAIL™ is a trademark of Window Book, Inc.

TDM® and Truck Direct Mail® are registered trademarks of Direct Logistics, Inc.

Mail.dat® is a registered trademark of the International Digital Enterprise Alliance, Inc. (IDEAlliance).
Google® and Chrome® are registered trademarks of Google LLC in the United States and other countries.
Apple®, Mac®, and Safari® are registered trademarks of Apple Inc. in the United States and other
countries.

Microsoft®, Windows®, and Surface® are registered trademarks of Microsoft Corporation in the United
States and other countries.

All other product names are trademarks, registered trademarks, or service marks of their respective
owners.

Copyright © 2018 Window Book, Inc. All rights reserved. All intellectual property rights remain the
property of Window Book, Inc. No part of this publication may be reproduced, distributed, modified,
displayed, transmitted, stored in a retrieval system, or translated into any human or computer language,
in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise,
without the prior written permission of the copyright owner, Window Book, Inc., 300 Franklin Street,
Cambridge, MA 02139.

CONTACT INFORMATION

WINDOW BOOK, INC.
300 Franklin Street
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Corporate: 617-395-4500
Client Services: 800-524-0380
sales@windowbook.com
Support: 800-477-3602
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Fax: 617-395-5900
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REVISION HISTORY

About This Guide

This section contains a list of any significant changes that were made from the previously published
version of this Guide, including a brief description of the change, the type of change made (i.e. Revision,
New, or Deletion), a link to the location in the Guide where the change occurred, and any pertinent
details relating to the change.

CHANGE TYPE LOCATION IN GUIDE DETAIL
. B CREATE NEW TDM Removgd Info note Ic?cated at the
Updated section Revision beginning of the section that had to
QUOTE . .
- do with pallet-level quoting.
. B COMPONENT U'pdated section to identify two
Updated section Revision m & USE different types of TDM quotes
(DAT-MAIL version 20.18.6.15).
Added section to differentiate
Added section New QUOTES FOR A SINGLE between entry point level quotes
FILE and pallet level or pooled quotes
(DAT-MAIL version 20.18.6.15).
Was: “Create New TDM .
Quote” Renamed section due to
Renamed section Revision Now: Create Quote From introduction of TDM Pooled Quotes
o , (DAT-MAIL version 20.18.6.15).
A Single File
Added information about new
dialogs that will display if entry
points are selected that don’t have
trays associated with them. Added
. N Create Quote From A an Information note gxpla|n|ng that
Updated section Revision Sinele File quotes are only provided for
208 rie pallets. Loose trays and sacks will
not be included in quotes. Added
information about selecting a
specific mail date field when
requesting a quote.
Added information pertaining TDM
. Pooled Quotes — new functionality
Added Section New TDM POOLED QUOTES

added with the release of DAT-
MAIL version 20.18.6.15.
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BEFORE YOU BEGIN

SYMBOLS YOU SHOULD KNOW

The following symbols appear throughout this document:

o Where displayed, this Information icon denotes important information regarding the subject
matter at hand. The information is intended to provide helpful hints, references to other
locations in the document to help further understanding about the current subject-matter,
and/or include special requirements pertaining to specific subject-matter. It is important that
the information provided be read and thoroughly understood before proceeding.

2" Where displayed, this Attention icon is intended to make the reader take special notice as the
information provided is critical in nature to the subject matter at hand. Itis not intended to
lessen the importance of the information provided with the Information icon noted above; but
to bring additional attention in situations of extreme necessity.

Where displayed, this Troubleshooting icon denotes helpful hints and tips for the subject matter
at hand. The information in the troubleshooting tip is intended to provide helpful hints and
resolutions for some of the more common issues that can occur during operation.

PURPOSE

The purpose of this Guide is to provide use instructions for the TDM® (i.e. Truck Direct Mail®) feature
available in DAT-MAIL™. No installation is required. Existing DAT-MAIL users will have access to this
integrated service when they upgrade to DAT-MAIL version 20.18.05.18 or newer. Users simply have to
create a login account for TDM via the https://wb.truckdirectmail.com URL to be able to access various
functions provided on the TDM v2 web site. Instructions for creating a TDM account are provided in this
Guide.

INTRODUCTION

TDM is a service for NDC and SCF drop shipping provided by Direct Logistics, Inc. that is now available to
Window Book’s Clients through their DAT-MAIL software (i.e. the Transportation View). DAT-MAIL users
can now simply use the TDM-related buttons found in DAT-MAIL to leverage NDC/SCF drop-shipping for
faster in-home dates and maximum postage savings for their mailings. Getting and managing quotes
originates right from within DAT-MAIL along with a seamless transition to the TDM website for turning
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guotes it jobs/shipments, tracking those shipments 24/7, and performing a multitude of other tasks to
make your NDC and SCF drop shipping easy and cost effective.

At this time (June of 2018), these NDC and SCF drop shipping services are available at the entry point
level. These same capabilities will be expanded in a later release of DAT-MAIL (Fall of 2018) to be
performed at the pallet-level.

REQUIREMENTS

The requirements for using the functions documented in this Guide are:
e DAT-MAIL version 20.18.06.16 or newer;
e The use of the following Window Book/TDM-related URL ONLY: https://wb.truckdirectmail.com;

e The TDM v2.0 web site was designed for, and works optimally with the following resources®:
~ Computer type: Desktop / Laptop / Surface® (not mobile devices);
~ Operating System: Windows® (Win 8 or later);
~ Internet Browser: Google® Chrome®;

~ Apple® Computers: Mac® users should be able to access the TDM v2.0 site using the Google
Chrome browse on desktop/laptop running a currently supported release of the Apple OS.
The native Safari® browser is generally compatible with TDM v2.0, but not fully supported;
therefore, not recommended; and

~ Mobile Devices: The TDM v2.0 web site is not available on mobile phones. However, the
site will generally work on a tablet or Surface, provided the device has a sufficiently large
screen size/resolution and supports the Google Chrome browser.

0 Although Direct Logistics states in their documentation that an operating system of Win 8 or
higher is a requirement for TDM v2, they have found that users running Windows 7 with the
latest release of Chrome is a stable environment for the TDM v2 web site.

e A Window Book/TDM-registered account; and

= clients with existing Truck Direct Mail accounts should use their existing accounts when logging
into the wb.truckdirectmail URL from DAT-MAIL. A secondary Window Book/TDM account should
not be created/used.

e Mail.dat® files that contain pallets with NDC and/or SCF entry points. All entry points must have
pallets.

% Make sure to whitelist the e-mail addresses both Window Book and Direct Logistics uses to insure
the necessary e-mail communication between DAT-MAIL, TDM and the Client can occur.

1 Direct Logistics, TDMv2-Troubleshooting-Guide-051618.pdf. Accessed June 20, 2018.
https://wb.truckdirectmail.com/#/resources.
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COMPONENT DESCRIPTION & USE

TDM quotes can be requested for pallets from a single Mail.dat file by entry point, or for pallets of
“pooled” Mail.dat files by entry point. These two quote request types are created in different ways and
from within different locations in DAT-MAIL.

Both quote types can be requested for all pallets by entry point or specific pallets associated with an
entry point can be flagged for quoting/shipping using a mail date specified by the user. Mail dates must
be entered or specified in the Mail.dat file before requesting quotes via TDM. Instructions for entering
mail dates are provided below.

ENTERING MAIL DATES

Using a mail date to identify specific pallets for quoting/shipping is easily accomplished; however, the
mail date has to be included in the Mail.dat file before requesting a quote via TDM. Mail dates are
entered by the user in DAT-MAIL’'s Mother Pallet View.

Simply open a Mail.dat file. In the Advanced Navigator, click the Palletize button. The Mother Pallet
View screen will display. Select the entry point to enter a mail date for and click the Change button (or
double click on the entry point’s line item in the list).

74 Mother Pallet View - 05181 UDC UDC/Test e
File Wiew Relsted Reports Utilities  Help
ﬂ ] | AssignCSA Paletze slduction Palet Court. 35 X W X TegbyRange o [ﬂ
Ertry Peirt ;'E;,;bf | Recsluste sinduction Patet Count. |
Entry Point Enfry Faciity eirduction Seg D Segment Descrigtion Palet GrpiD PaletiD  Unip »
; 01152 NDC SPRINGFELD, A 01152 Y 0001 | Test | PO0006 WVWELE
Joz SCF BOSTON, M4 021 ¥ 0001 | Test FODONT  WELE
J0z3 SCF BEROCKTON, MA 023 Y 0001 | Test P00018 WELE
Jo7os7 MNDC NEW JERSEY, NJ 07097 Y 0001 | Test FODOOT  WELE
Jn2 SCF BEROCKHLYN, NY 112 Y 0001 | Test FO001S WELE
19205 MNDC PHLA, PA 15205 Y 001 | Test FODODE  WELE
41 2807S NDC GREENSBORO,NC 27075 XY 0001 Test PO0003 ELE
27075 NDC GREENSBORO, NC 27075 Y 0001 | Test FOOO10  WELE
31185 NDC ATLANTS, GA 31185 Y 0001 | Test FODO1Y WELE
: S0 SCF BIRMINGHAM. AL 350 Y 0001 [ Test | POO020 WELE
DICIKN 2 08 D R b
| Link to Logical Paiets | neant || crange ||| pesste |
Cortsirers on Palet POODO2 ,Avamre (hase) Contaners [7] spt Potiet || Assign Comeirers to Palets
CortlD SegD Cinr GrpiD Peces Siokmaz Qirr Leved Cinr Iip . Contaner Truck No,  Reservafion No.  h-Home Deliv -
00252 iOOJI 599| fA.-"DC (278 2 Tray | | ‘ 73072018 | ]
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The Changing Mother Pallet Information screen will display. In the ‘General’ tab, enter the desired mail
date in the ‘Scheduled Ship Date’ field. Click the OK button when finished.

4 Changing Mother PalletInformation @
File  Edit Help

dedtional Info | Additional Dates | Labed Info |
05181_UDC Scheduled Sip Date (CSM-1172) 8/02/2018 | g
Standard T -
Segment [0 0001 Actual Contaner Ship Date [CSM-1113 - §F
Mather Pallet Type: P - Palel [+] Aclusl Contanes Ship Tins: s
Mather Pallat 1D: POI0JS

Contaner Grouping 1D

Repeat the process for other instances of the same entry point, entering the desired mail date for each.

QUOTES FOR A SINGLE FILE

The TDM functions involved with creating and managing a quote(s) for a single Mail.dat file are
accessible from DAT-MAIL’s Transportation View.

There are two ways users can access this view, both of which are performed from the Advanced
Navigator, which displays when a job or Mail.dat is selected from DAT-MAIL’s Jobs list.

e Inthe Advanced Navigator, hover over the ‘Other Views’ Q Sachitcetion Vet At Vi
fa_b Iocatec! ne:.:\r th,e bo.ttom of the screen aer clic?k the Q o khw*wml Q Traneporttion
View Destinations’ option. The Transportation View
screen will display for the selected job/Mail.dat; or . mamﬂ”m e
10one! Releases | | '

e Inthe Advanced Navigator, select the ‘View’ menu located at the top of the screen and then
select ‘Transportation View’. The Transportation View screen will display for the selected
job/Mail.dat.

0 For information on quotes involving multiple Mail.dat files, refer to TDM POOLED QUOTES.

Page 10 of 45 ©2018 Window Book, Inc. All Rights Reserved.



DAT-MAIL & Truck Direct Mail
User Guide Component Description & Use

There are three TDM-related buttons in DAT-MAIL’s Transportation View screen: the Create new TDM
Quote button o; the Manage TDM Quotes button 9; and the button that launches the TDM web site

| F71 Transportation View - TESTING_01 TESTING 01

Eile  ew P.g].md Beports ﬂu‘mes Help e
T —
1 w X | e | wo EREI @ 2T
By Ertry Point [py Fcity Tys | [ St Potet tor ebdction | | Removs ebduction | Standard
26 s
Pregzical ZP Cods Ps4 BV Places Coppes et Ext. Ml [etes Orop Ship Dete  Ddovery Dote
108 8101 BN 52018 g
SCF TAMPA, FL 335 335305009 | ¥ 5226 35226 as2att| 6192013 621204
SOF MANASOTA, FL 342 342505000 | ¥ 19523 19,523 s2E6  EAGR03 f217201
T CARDL STREAM L E0168 501339409 | 3207 3207 92516]  EN9R013 62172078
<l ‘'

EA-Cakibite Wabing Dites Flanalyzer S O Costeren o Gammrmm

T —
Cortarers im?ﬂdl

E0DIN S

Cot D  Seqld Cortoiner Cort Leves Cork I Entry Disc.  Entry Pont Pioces Copies Padiet D Clr Gp D Troder
00020 0003 EMM Tray 3 S 323 B3

(EQ0021 | 0003 EMM Tray 15D Sch Bar | 32:s  SCF 325 1522 1622 POODI3  E4856.003

(E00022 | 0003 EMM Tray 50 Sch Bar e SOF |m 1622 1522{PODDY3 | EABSE.000

JECOO23 | 0003 MM Tray 40 Sch Bar WA sar 328 1522 1mlroooo‘s £4us6.003

(ECO02¢ | 0002 EMM Tray 5D Sch B 3|24 SCF 323 162! 1822 PO0DI3 | E4856.000

(EC0025 | 0003 EMMTroy | SDBarcode 34741 [SCF 33 1273 1173{P00003 |€4856.003

ECO026 0003 EMMA Troy !SDSCHBH 32BM  SCF 323 814 S14/P00DD3 | E4656-003

(EQ0027 | OO0G  EMA Traw | SD Barcode 34761 SCF 32 572 572|PO0DD3 | E4855-00G

E00023 | 000G EM Tray |50 Sch Bar 350G SCF 3B 30, FE0|PO0DA3 | 64655-003

EQ0029 | 0003 EMRA Tray ISDB&M T SCF 325 3! 2:8|PO00D3 | E4856.006

(EQ0030 | 0003 M Tray { 3% SCF 35 L 77|PO00D E4855.003

(E00013 | OO0 EMM Tray I.’»DSchBal 3z SCF 3% |m‘ 4 22| PODODG IN&S&CM

™| N
[ Dusplay Oniy Palats  einduction Pabied Court: ] Lhange

Create Quote From A Single File

To get a TDM quote, select the appropriate entry point(s) in the selected file, and click the Create new
TDM Quote button.

I} Transportation View - TESTING 02 TESTING 01 |
Eile  ew Relsted  Repests  Utilities Help

M v x| e | wo AEIE @ 25
By Erlry Poiet By Facity Type | " SetPokets for ekduction | | Remave ehduction | Stenderd

<
Friysical 2P Code

Ped SV
323528400 | ¥

Piaces
40,395

Copens et Ext. Mot Date  Drop Shp Date  Dadvery Date

3)-5009 | ¥ 35224
50,5000 Y 19523 52 6526 6217200y

fudoCakoudste Mv. ng l\‘lc' ] Flanalyzer ] | Ghangs [ IM new I0s qu ;m TOM Cuctes |

Cortainrs [1ctrer Pt |
EAnte o I
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A TDM Quote Disclaimer dialog will display. If the user does not wish to have this dialog display again,
enable (check) the ‘Do not display again’ option. Click the Yes button to continue (clicking the No
button will abort the quote request process).

[TOM Quote Disclaimer

Prices shown are based on estimated weight. Final prices may vary based on
actual shipped weight and other factors, For mere information, email
tdm-group@directlogistics. com
Do you want ta continue?

|7 Do rot disploy aaein I_ Yas i Mo

o If multiple entry points are selected and one or some of the entry points do not contain pallets, a
Warning dialog will display. Click the YES button to continue (clicking the NO button will abort
the quote request process).

Wa ming 52

Some selected entry points have no pallets associated with them and will be omitted from the quote request.
o

- Do you wich to continue?

0 If no pallets exist in any of the entry point or points selected, a different Warning dialog will
display. Click the OK button to be returned to the Transportation View.

Warning 52|

All selected entry points have no pallets associated with them. The quote request will not be placed.

Press OK to return to the Transporation View.

T

A TDM Quote preparation screen will display. This screen allowsthe
user to include all pallets associated with the selected entry point(s) TOM Quote preparation
or only those pallets for the selected entry point(s) based on a

. . Ship deke rastriction
previously entered mail date (refer to ENTERING MAIL DATES for |
more information). ® dstes
' Singa date S022018

If all pallets associated with the selected entry point(s) should be
included in the quote, select the ‘All dates’ option. To include only Lo || concel
those pallets associated with a specific mail date, select the ‘Single
date’ option and specify the appropriate mail date. Click the OK button when finished to request the
quote.
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When the quote is returned, an LTL Shipping Prices screen will display. The entry point(s) selected on
the Transportation View screen will be listed, along with the Total Pieces, Total Skids, Total Weight
(rounded up or down to a whole number), Transit Days, Postage Savings, the Shipping (LTL) cost, and the
Net Savings, for each. In addition, the sum total of the of the Pieces, Skids, Weight, Postage Savings,
Shipping Charges, Net Savings for the selected entry point(s) are displayed on the bottom of the screen.

m LTL Shipping Prices .... |
[ Tatal Tetal Tetsl Transt Postage  Shipging Net w
Fieces Skids Weight Days Savings (L Savings
35224| 7| a5 2 109194 13352| 953.32 |
19523| 3; 53 2 605 21 13352 47159
| |
4 '
DISCOUNT LEVEL PECES SHDS VIEIGHT
DoU 0 0 000  Postage Saving  $2,349.40
SCF 95142 15 256.75 Shigping $40088
HDC 0 0 0.00 Het Saving $2,548.54
ORIGIN 1] 0 000

Cancel I [ Crests TOM Guote-D I

o Quotes will be provided for pallets only. Loose trays or sacks will not be included in a quote.

To save the quote for future reference/use, a TDM Quote ID must be assigned to it. To create/assign a
TDM quote ID for the displayed quote, click the Create TDM Quote-ID button.

0 If users click the CANCEL button on the ‘LTL Shipping Prices’ screen without first obtaining a TDM
Quote ID, the quote information will be lost. Obtaining a quote for the same file/point(s) at a
later date may result in a change in the shipping charges and/or postage savings.

(Fruck ivect Mail = |

A confirmation dialog will display, containing the TDM Quote ID (e.g.
TDM Quote ID 124). Click the OK button to resolve the dialog. T QuetDlidwassuccenivly crestas:

I

At this point, users can either close the LTL Shipping Prices screen by
clicking the Exit button, or launch/open the quote on the TDM web site by clicking the Go to Quote
button.

Go To Quote

0 The instructions provided in this section of the Guide assume the user/Client already has an
account registered with TDM. For instructions on how to register a Window Book/TDM account,
refer to How to Register An Account in this Guide.
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"= Clients with existing Truck Direct Mail accounts should use their existing accounts when logging

into the wb.truckdirectmail URL from DAT-MAIL. A secondary Window Book/TDM account should
not be created/used.

When the Go to Quote button is clicked, a web browser will launch. If a user is not already logged into
TDM, the TDM Sign-in page will display. Sign in by entering the appropriate/correct Username and
Password, and click the Sign In button.

)
= It is very important that DAT-MAIL users sign in using the Window Book/TDM URL (i.e.
https://wb.truckdirectmail.com).

You must be signed in to access this page

Sign In Sign Up

Usermamea e

Password

When the sign in is completed successfully, a MAIL.DAT/PRE-QUOTE page will display while the pre-
guote is being processed.

Bl MAIL DAT / PRE-QUOTE |
Pre-Quote D L1.53

We are processing your Prequote...

Plezse wait patiendy, It shouidn't take too long!

M,
~,

.8

~

o The MAIL.DAT/PRE-QUOTE page will automatically display when the GO TO QUOTE button is
clicked if the user is already signed in to TDM.

When the processing completes, the first in a series of MAIL.DAT/PRE-QUOTE screens specific to the
selected pre-quote will display. The details on these screens are populated either from the Mail.dat file
the quote was generated from or the default settings entered in the Client’s TDM account profile. Many
of the fields can be edited by the user before the quote is turned into an actual shipment. Users will be
required to confirm and/or edit the details on each screen before continuing.
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MAIL.DAT / PRE-QUOTE - SUCCESS!

The first screen to display is the Success! screen. Enter a Job Name (if not already populated) and PO
Number for the job. Confirm the remainder of the information shown is correct. Also, confirm/change
the Mail Type and enter the correct Piece Weight, and then confirm (check) that the piece weight
entered/shown is correct. When finished, click the Looks Good, Let’s Go! button to continue.

% The LOOKS GOOD, LET’S GO button will not be enabled until the Piece Weight is confirmed to be
correct.

% If the CANCEL UPLOAD button is clicked, no indication is provided on the screen that the
cancellation is occurring (June 2018). Users will; however, be re-directed to the TDM home page
when the cancellation is complete.

n MAIL.DAT / PRE-QUOTE

Pre-Quote ID L1.53

Success!
We've inaded the 1oliosing information rom your selection above. If there are
probiems with the data, check the file in your mad.dat software. Bezr in mind,

yau will & nded the opportunity to view'edit the detalls of this job on the
folowin J sCreens
Job Name
PO Number
Descripton e #
Mail Type — . ND< Ma Pieces 0
NOC Entries 0 SCF Mail Pieces 95 142
SCF Entrins 5 Non-Best Mail 0
Pallets can be doube- ; Total Mail 95,142
)
Stacked? 2
Destination Entry W
Postage Savings 5254854
Prece Wetght (0z) ] 14

{= 00062% It}

I confirm this is the correct piecewaight (required)

Cancel Upload

The MAIL.DAT/PRE-QUOTE — Pickup Details screen will display.

MAIL.DAT / PRE-QUOTE - PICKUP DETAILS

In the Pickup Details screen, confirm the correct Origin Facility is selected. TDM will default to the origin
default facility specified in the Client’s TDM account profile. Use the drop down to select a different

facility. If the desired origin facility is not listed, it will need to be added to the Client’s TDM account
profile.
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The options available/set for ‘Vehicle Access’ are determined by what is entered for the origin facility in
the Client’s TDM account profile. If this needs to be modified, the details for the origin facility must be
edited in the account profile.

Bl MAIL DAT / PRE-QUOTE

Joti Hare Tesiing_01
PO Numibser
Description Quote #1-53

Pickup Details
Origgin Facility Window Book, inc. {default) {0}
Pt How's 12:00:00 PM To 02:00.00 PM
Liftgate Required no

0

Vehicle Access Tractor Trailee © Box Van

Delivery Planning
Delivery Ptan Al shipmants pickup on the same cay v
Pickup Date 0e/25/2013

Go Back All'Done, Let's Price &
| N

The option for the ‘Delivery Planning’ is determined by what is specified in the Client’s TDM account
profile. The option can be changed; however, by clicking the drop down and selecting an option from
the list. For more information about the different options, refer to Delivery Plan Options in this Guide.

Delivery Planning

Defviey Plan Al shipments pickup on the sane day v
Pickup Date Allshipments pickup on the same day
Stage shipments for NDC / SCF arr/al targets

pments for in-home date range

fied in the prequote =, Let's Price it

deliver all rrall to the 1ocal czrrer terminal

Stage s

ship dates oec

Depending on what option is selected, additional date fields may display that will require input.
When finished, click the Looks Good, Let’s Price It! button to price the job for the selected pre-quote.
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A processing screen will display while the job is being priced.

B "L DAT /PRE-QUCTE

Pricing thes job

LR
"

When pricing is completed, an Edit Existing Job page will display.

EDIT EXISTING JOB

The Edit Existing Job screen is numerically divided into six sections:
e 1JOB DETAILS;
e 2 ORIGIN FACILITY;
e 3 PICK-UP / DELIVERY PLAN;
e A4 ENTER THE DESTINATION POINTS;
e 5 REVIEW THE DESTINATIONS; and
e 6 CONFIRM THE JOB FOR SHIPMENT.

The details specified in the previous screens as they relate to the Job Details, Origin Facility, and the
Pick-up / Delivery Plan are provided in sections 1, 2, and 3. With the exception of the ‘DLI Job Number’,
the fields in these sections can still be edited at this time.

B o8 pETals = | [H ORGIN FACILITY -

Job Name Version Chocse
Tesung G1 10 window Book, Ing. leefauln Y
DLEJeb Number PO Number Window Book, Inc, (default)
410.519721 300 Franklin 5t
Cambnidge, MA 02139
Description Mail Type [617) 335-4500
Quote #L1-53 Fats v
Operating Hours: 080000 AM To 10:00.00 PM
Piece Weight  Unit Pickup Windew Pickup Window: 12.00.00 PM To 02:00.00 P4
ol ounces ¥ 12.00.00 PM ¥ 'te DZ:00:0D PM Liftgate Required:
Additianal Details If you need & pickup time which = Accessible by Tractor Trailer; N0

leter than the availeble optons
plesse coll BOO-201-0026 for

Pollets C2n Be Double Stacked Accessible by Box Van: yes

Thiz 15 en E-Induction Meiling scheduling essistonce .
& e e B PiCK-UP / DELIVERY PLAN -
This is o “Full Service™ (MB) Seme dey shiorments should be Delivery Plan
Meiling submitted prios 1o noon lecal thme
(serme dey cutoff 2pm locel trme) Al shioments oickuo on the same day b

Apply Mew Plan

Pickup Date 06/25/20318
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The destination points or drops are listed in section 5. Users can edit specific details about any or all of

the points or remove a point(s) from the shipment list. Single-click on a point’s line item to
select/highlight it and select on an option from the list using the drop down provided.

e

With Selected Items Below.,

~Seject- =
- hange Ship Dates L e e —
SCFORLANDO3. 40395 |5 | CditPieces Welght, Pallets 2 osfsiE0.. 2 06/27(20... no no
Toggle Signature Proof-of-Delvery Service
SCETAMPA2ZS 35224 7 | Toggle Morming Desvery Senvce 2 0642520, 2 06027720, o no
v | SCEMANASOTA_ 18523 3 | Togge Inside Delivery Serace 2 O&250. 2 06/27/20... o no

Change Piece Weight

Remove From Shipment List

If changes are made, make sure to click the Apply button. To de-select a point, click anywhere on the
selected point’s line item.

If a user wishes to add a destination point, they can do so in section 4 by satisfying the required fields,
checking the “I confirm this is the correct piece weight” confirmation, and clicking the ADD DROP
button.

ENTER THE DESTINATION POINTS =
Destinatien Type Destination State Mail Pieces Totol Est. Pellets Total Est Weight (lbs)
SCF b Porida Y 3207 m
Select Faciliy Piece Weight Unit
SCFACKSONVILLE 320 ' 03 ounces ¥
Service Options ¥ | confirm this is the correct piece weight (required)
Signetura Senice AM Defriary Sendce inside Delreary
POD) As Y00 200 0rops Lo the job shepment data will appess Below

The screen up will update, the newly entered destination point or drop will display in the Destination
List (i.e. section 5), and a confirmation message will display.

| Brop added to jab suceesshully. |

Section 6 displays the details of the job as far as number and type of entry points, total mail pieces,
weight, skids, entry type savings, postage savings, shipping price, any accessorial charges, and the total
estimated price along with the net postage savings.

CONFIRM THE JOB FOR SHIPMENT -

NDC Entries 0 SCF Entries 4 In;::}:n::fi Lo g 35;;55-‘

NDC Mall Pieces b SCF Mall Pleces 82,643 e Fevoo
e LA i Accessoral Charges £0.00

NDC Savings $0.00 SCF Savings $2,562.09 Total Estemated Price 5533486

Non-Dest Mall 0 Tozal Weight s} 323 Neé P-c;s-tnge Savings: Si 028.23¢

Total Mall Pieces 52,643 Tozal Skids 12 T

Accesserials

Liftgate Fees (charged per dest/orig) £0.00

Marning Delivery Chesge (total for all drops) $0.00

Inside Delvery Service Charge: (tozal for all drops) £000

Appointment Fee Service Charges: (total for all drops]  $0.00 CANCEL |OB
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At this point, the user has four options:

1. The job can be saved, but not submitted by clicking the SAFE DRAFT button, at which point
the user is redirected to the TDM home screen;

2. The job can be canceled (not deleted), by clicking the CANCEL JOB button, at which point
the user is redirected to the TDM home screen;

3. The job can be printed, by clicking the PRINT JOB button. A Job Summary document will
display in the browser that can sent to a printer; or

a0
/BP Teuck Cirect Mai 240 x N
€ C | G Fitps A trodkdirectmal com %40 w5197 = o
4% @ TruckDiractMetcom - Ameviza's pramer aine resource for NDC / SOF cesunston entry postal crop shipprg! Sigradnex Rarhh (G ©

Dbat4ebs-0251-4902-8003-a1 6F207 15008

C i T
TruckDirectMail.com e oann
The Leading Crne Reaeace < ™
for WO SCF Drop Shppeyy :::_;_"
ity R it

Ep—

Job Summary oL s1e-s19724

T aammate sATIOTy Sae e

NS (1) B RLANDD W8 552518
WMD) BUF TAMA 1% 62518
CASON (R SOF MASAZOTA 342 S48 2
SASEI (1D BOF MOCONVLLE X0 05251y 2

Directlogistics

W) 2044006 | WwaATEWE S

$0.00

eETIMATED SHPPAG PRCE | a3 3e s mremcemee | 30.00)

FENIT FAYUEVT TO. DINEGT LOGISTICS (MG 6303 SPMUGWOGH CANVE. SUTTE 255 INVING, TELAS 15581 SPAY THE AMOUNT *

4. The user can submit the job for shipment by clicking the VALIDATE AND SUBMIT JOB
button. TDM runs a quick validation to confirm that there are no problems with the job
setup.

©2018 Window Book, Inc. All Rights Reserved. Page 19 of 45



DAT-MAIL & Truck Direct Mail
Component Description & Use User Guide

TDM will also notify the user if there any issues that could affect the shipment, such as the re-
direction to different facilities, at which point the user can cancel the shipment or click the Accept
button and continue with the shipment.

Validation Complete
few important notifications that apply to this job:

PIE WAL N0 & S NUNOE Letare yin § s |0 AtE ey Wi TS e 00, f CEROT 10 CONNE WEN T18 ELIIMIEEON D000 S

The destination for this drop (SCF ORLANDO 323) Is currently being rediracted to a different facility: SEMINOLE, at 2ip code 32824,
Because of this, the quoted price may vary from that of the original destination.

The destination for this drop (SCF TAMPA 305 is currently being redirected to a different facility: YSOR CITY, at zip code 33605, \

Because of this, the quoted price may vary from that of the eriginal destination.

When the validation completes successfully, a confirmation will display.

Validation Complete
Everything looks good!

Terms & Conditions

Click the Cancel button YOU, THE BNTITY YOU REPRESENT AN ANY AGENT ACTING ON YOUM BEMALY SHALL MERIEAAS TEN BE REFERRED TO
INOMADUALLY AND COLLECTIVELY A8 "YOU™ OR “YOUR". PLEASE READ THESE TERMS AND CONDITIONS OF THIS AUTHORZED
i BAD USER LICENSE AGREEMENT ["AGHEBVENT"] CAREFULLY DEFORE USNG THE WEBSTE (“1TE") AND THE SERVICES
to cancel the shipment {“SERVICES") PROVIDED PURSUANT TO Tt§ AGREEMENT UNLESS OTHERWISE STATED, AL REFERENCES BELOW TO THE #TE

. ARE AL 3O REFERENCES TO THE SERVICES PROVIDED ON THE SITE. THE SITE IS OWNED AND CPERATED BY DIRECT LOGISTICS,
request or click the WO {*DLI") DOING BUMNESS AS TRUCK OIRECT MAKL OR TOM. YOU AND DLI MAY AL SO B5 REFERRED TO KEREM INDIVDUALLY
ASTPARTY™ AND COLLECTIVELY AS THME "FARTIES " THIE ACREEMENT 1S A CONTRAC YT IN ELEC TRONIC FORM. BY CLICNNG
SHIP IT button to “AGREE" IN CONNECTION WITH TS AGREEMENT YOU ARE (A} AGATEING TO B BOUND BY TWESE TEAMS AND CONDITIONS, 78]
h le the shi REPRESEN TS AND WARNANTING THAT TOU ARE (1] AUTHORZED TO ACT NEREUNDER (AHETHER INCVIOUALLY, AL AN AGENT
O ON BEHALY OF ANY ENTITY). AND (#) AT LEAST 31 YEARS OF AGE AND HAVE LESAL CAPSSITY 70 CONTRACT IF YOu 5O NOT
sc edu € t €s Ipment. ViSH J0 AGREE TO BE BOUND §Y THELE TEANS AND COMDITIONS, PLEASE CLICK "DECLINE", IF YOU CLICK "DECUNE". YOU
WILL NOT BE ABLE TO SLACE A S-PMENT EVEN THOUOM YOU MAY BE PERASTTED 1O 38 SOME OF THE WTE S FEATURES (AS
THAT TERM 35 DEFFINED BELOW), YOU AGREE THAT YOUR USE OF THE HTE AND ANY OF iT5 FEATURES WiLL CONSTITUTE YOUR
AGRTENENT TO THOSE MELEVANT TEAMS AND CONDITIONS OF THiS AGREEBMENT THAT MAY U6 ASSOCIATED WITH YOUR UNE OF

TDM requires the user THE 3iTE AND ANY OF THE ST § FRATURES, CLI RESERVES THE RIGHT T AMEND THESE TERNS AND CONDITIONS AT ANY TE
AND WITHOUT FORMAL WIRRTTEN NOTICE TO YOU. AT TME BOTTOM OF TWiB AGREEMENT (3 TME DATE OF THE LATEST ARVISIONS
to agree to the Terms TO THESE TERMS AND CONDITIONS. YOUR SUBSEGUENT USE OF TWE SITE AFTER THE DATE OF THE LATEST REVEIONS Wil
CONBTITUTE YOUSR AGREEMENT TO THE CHANGES AND MOOFICATIONS ASSOCIATED WATH YOUR USE OF THE BTE AND ANY OF
& Conditions before THE SITE'S FEATURES. THIS AGREEMENT (3 A CONTRACT IN ELECTRONS FORM. THE MTE |4 CANED AND CPERATED BY DRECT
LOGHATICS NG, (“DLI") COMS BUBMESS A3 TRUCK DIRECT MAL OR TOM. YOUR USE OF THE $(TE (UNLESS OTHERWISE STATED,
the shipment can be ALL REFERENCES BELOW 10 BTE 13 ALSD A REFERENCE TO THE SERVICES PROVICED ON THE MTE) WILL CONSTITUTE YOUR
p AGRESNENT 7O ALL OF THGE TERMS AND CONDITIONS OF THIS AGREENENT, A5 WELL A% OTHER TERMS AND CONCITIONS THAT
MAY @5 ASSOCIATED WITH YOUR USE OF THME STE. TME FEATURES (AS THAT TERM |3 DEFINED BELOW) AND ANY FLNCTIONS OF
scheduled. To agree, THE SITE FURTMIRMORE DLt RESERVES THE RIGHT 70 AMEND THE TERWS ANO CONYTIONS AT ANY TIME AND WITHOUT
R FORMAL WIITTEN NOTICE 7O YOU. AT THE BOTTOM OF THES AGRESMENT (3 TWE OATE OF TWE LATEST REWSIONS TO WCH
click the Agree button. TEAMS AND CONDITIONS. YOUR SUBSEGUENT USE OF THE SITE AFTER THE DATE OF THE LATEST REVISONT WILL CONSTITUTE
e nayoe

@ The Terms & Conditions must be agreed to on a job-by-job basis.
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The screen will update, and the final Job Summary page will display. The job has been scheduled
for shipment!

Thanks for Shipping with TruckDirectMail.com

B Heres YOUR JOB SUMMARY
|08 Mame Orgn Nams OM Job
Joby Murviber Address 818:515721
Descrpton Estimated Price
wersin LF-Gane Ren'e I5AINE
PO Number :
Debvery Plan Invoke Status.
Mai Type:
Plecrwoight First Pickup Date
Last Pickup Date
Palets Stackable
E-Indhucnon Pickup Todzy
Ful Serace (IMB) Pckup Window
Suhmitted On First Arrrial Date
Last arfival Dae
SAFJACKSONALLE . 3207 ! " $0p 42 313362 33420 06025 "
SCFORLANDD 328 20395 s 108 3125225 313262 31,1863 CO2S)
SCF MANASOTA 302 19623 3 52 $605.21 313362 w7159 060252
SCF TAMPA 335 15523 E] 52 $603.21 $132.00 47221 OIS/

o To learn more about the services and functionality TDM offers, including information on bills of
lading and other shipping-related documentation, refer to the “Online Resouces” option found
under ‘Access Information’on TDM’s website (https://wb.truckdirectmail.com/#/resources).
Login is required.

A ¥

System Weather
Alerts Infermation

Online Live
Resoure Chat

For information on managing a Client’s job history in TDM, refer to Manage Jobs In TDM in this Guide.
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Manage TDM Quotes

Once quotes for a single file are turned into jobs on TDM, the jobs (or saved drafts of jobs) are managed

through TDM (refer to Manage Jobs In TDM for more information). Quotes; however, are managed in
DAT-MAIL.

0 Pricing is generated dynamically when using TDM. Therefore, It should be noted that, although
unlikely, it is possible that quoted shipping prices may change.

To manage existing TDM quotes for a selected file, click the Manage TDM Quotes button.

{1 Transportation View - TDM TESTING_ 01 TOM TESTING_ 0L s
File Sew Relsted  Reposts  Utilities Help
M e x| e SAEE @ 25
By Eniry Pt [y Focity Type | _ SetPoletz forebxtien | | Remove chadctin | Scdend -
2 s v ,
Friysical ZP Code IP+4 sv Places Copies Wektt Ext. Mot Date  Drop Shp Date  Dajwery Date |

_| SOF TAMPA FL 335 133530-5009 | ¥ 3224 35,224 52511 | E1472015
SCF MANASOTA, FL 342 | 364280.5000 | ¥ 19523 18523 S2E626 EMa2013 Braamg
CARCL STREAM L ED188 | 60188.9a09 | 3207 3,207 9246 E1a2018 narang
<Tul 'l
fudoCakudste Mafing Dates | Fanmtyzer | | Ghange | [Creste new 10M Guote | | | tdanags T0M Guotes

| Portairees loaaia nowas

The TDM Quotes Browse screen will display. The TDM quote(s) created for the selected job will display,
including the Date/Time the Quote was Created; associated Origin ZIP; the Quote ID; the Total Pieces
included in the quote; Total Skids included in the quote; the Total Shipping Cost; and the Total Net
Savings.

£ TOM Quotes Browse
QuoleCieded  ignZP QuotelD  TolalPisces  Totd Skids TolalSipping Cost  Total Nel Savings
BAN/ZOIE 12.37PM 02129 122 35274 7 13362 95320
B1/2019 10 22AM 02139 124 95142 15 400 65 25454
4 ‘. +
| ViewQuote ' I Go To Quote ] ] Delete Guoate Ext |

To view the details of an individual quote, select (highlight) the quote on the screen and click the View
Quote button.
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The LTL Shipping Prices screen will display with the selected quote’s information.

(=

|4 LTt hipping Prices )
4 oo
| Dastination Totw Total Toeo Tranzd Posta
| Ertry Pord Prces Stids Weight Darys Savn, ’ H
S —— i) - . - e | A paper copy of the quote’s details,
| SCF TAMPAFL 335 35,224 7 as 2 1.08 i i i 1 i
|cr e 4y x i - IR |ncIud'|ng the Mall.d'at file tha‘t it
pertains to can be viewed/printed
by clicking the Report button in the
- .|| top right corner of the screen.
DISOOUNT LEVEL PECES SHDS WEIGHT
ooy 0 0 D00  Postage Saving  $2548.40
SCF 5142 15 25675 Shigging $400 86
HOC 0 0 000 et Saving $2,548.54
ORIGH 0 0 0.00
es | Quote 10: L1-63 6202018 3:00PM [ gotocuse |
Run  E2BME 201FM TOM Quote Report Page 1
CRIGIN ZP: 02139
Jalx 00164858
TESTING 01
TESTING_01
Custe D L1-63
Destiration Total Total Total Transt Postage Shippng Savngs
Emry Fam Fleces Shads Weight Days Saing {LTL) Mat
SCF ORLANCO FL 24 40 395 5 1|8 2 126224 12262 111863
SCF TAMPAFL S - prll 7 o 2 1061 84 13362 €63 32
SOF MARASOTAFL 342 19523 3 5266 2 E0S 21 13262 47153
Grand Totals:
DISCOUMT LEVEL ~ PIECES SKIDS WEGHT
pbu 0 0 oo Postage Saving $2549.8)
SCF 85142 15 2675 Shippirg U0 s
NDC 0 o 0o Net Saving $251854
ORIGIN 0 0 aco
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F75 TOM Quotes Browse s3]
g;zle Cleae;lm OmnZlP  QuolelD  TotalPieces  Total Skide Told Shipping Cost Told Net Savings
BAN/Z018 1237PM 02133 123 35.224 7 13382 953:32
BAS2NS 10:244M 02139 124 95,142 15 40086 254854
< 3
| ViewQuoe » | Go To Qucte I ] Delete Quote [ Ent |

To launch/open the quote on the TDM web site, click the Go To Quote button (refer to Go To Quote
above for more information).

Quotes can be deleted one at a time by selecting/highlighting | Confim Delete CA
a quote and clicking the Delete Quote button. A Confirm

De/ete dlalog W|” dlsplay g» Are you sure you want to delete the highlighted record?
Click the Yes button to delete the quote or the No button to [y JE B ]

stop the delete process. Both options will resolve the dialog,
returning to the TDM Quotes Browse screen.

o Deleting TDM quotes within DAT-MAIL does not delete them from the TDM web site. DAT-MAIL-
originated TDM pre-quotes are held/accessible from within TDM for up to 60 days.

Click the Exit button to close the TDM Quotes Browse screen.

TDM POOLED QUOTES

“TDM Pooled Quotes” is a feature intended to help Clients that have multiple Mail.dat files representing
versions of the same job, create consolidated quotes that include mail from multiple versions. It could
also be used to pool different jobs that have the same mail class and processing category.

Create A TDM Pooled Quote

The ‘TDM Pooled Quote’ feature is accessible via the ‘Logistics’ menu in DAT-MAIL’s main screen.

m DAT-MAEIL Editor with Toolbox 20.18.06,15 (WeI001)

File Reports PostziOne! Utilities ToolBox OtherProgram |I.og|st1cs) £ Security Help

ne@x  wpurE

= E ]

e

TOM Pooled Quotes
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When the ‘TDM Pooled Quotes’ menu
option is selected, the TDM Pooled Quotes
Browse displays. Existing pooled quotes
will be displayed in this screen (in the
screen image right, no pooled quotes
exist).

To create a TDM Pooled Quote, click the
New Quote button.

[ TOM Pocied Quotss Browse

Quote Ceyed
D gty

=

W Subgur Est

A TDM Quote Disclaimer dialog will display. If the
user does not wish to have this dialog display
again, enable (check) the ‘Do not display again’
option. Click the Yes button to continue (clicking
the No button will abort the quote request
process).

[ TOM Quote Disclaimer

Prices shown are based on estimated weight. Final prices may vary based on
actual shipped weight and other factors, For more information, email

[7] Do not display aann

tdm-group@directlogistics.com
Do you want to continue?

) =

The Select Mail.dat Files to TDM Pooled Quotes creation screen will display. All available Mail.dat files
will be listed. To help prevent accidentally selecting Mai.dat files that cannot be pooled together, users
can do one of two things: 1) Use the ‘Tag files by mailing date’ function (assuming all files have the ‘First
Mail Date’ field populated) ; or 2) Create or select a filter that stipulates the mail class and processing

category of Mail.dat files.

The ‘Tag files by mailing date’ function simply tags (checks) the files that meet the criteria specified in
the Tag by First Mailing Date screen. It does not filter jobs from the list, but tags them for selection. If a
job does not meet the criteria, it does not get tagged (checked).

74 Tag by First Mailing Date ==
FitMalngDatee  EUEEaE | [l
el Clase 3- Standaid E
Processng Category: | LT -Letter E]
Release status 0-Bath E]

" Besst Tage
I Frocess | l Cance!
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Using the filter option removes jobs from the list that don’t meet the filter’s criteria. Only jobs that do
meet the criteria display in the list and then users can tag (check) which of those jobs they wish to
include in the pool. Window Book recommends creating a filter for “Standard Mail Letters”. Click the
filter icon to create/set the filter.

0 ?Denotes no filter has been applied. YDenotes a filter has already been applied.

7 Select Mail.Dat Files to TOM Pooled Quote creation
A s == —l
byJcb No. by Impott Dats | By InHome Delvery Date | byJob 10 | by Historieal JobiD) | by Fist Mai Date | by Job Name | X1
|
Job Numbes Job Name HAev.  Camer Name LGS Status LGS Date  Stmt States P Paid Stahus H
W] 05151 UDC 1 il o pavi | 02 i
1 05191_UDC_LB1 UDC/T o3 LBY 1 Open  Notpawd  072) 0
T 05131°UDC_LB2 UDC/Tes LB2 1 Dpen Mot ps{ 0] o
FKG-FT003 LB4 FKG-FT003 LB4 1 Dpen  Netpsid( 02) o
Tes LB3 Tes LB3 1 DOpen Nt paid [ 0%) o
« ’
Piaces Selectad 0 W sl Approved [
Fies Selected: 0 B .USPS Veiiied [ Creste TOM Quote | [ Cancel | [ Hep

I3 Browse Filter List (New Profite) ==
The Browse Filter List screen will display. If previously
created filters exist, they will display in the list. Click the
Insert button to create the “Standard Mail Letters” filter
mentioned above.
K2\ VY A— -
[ _dosen ][ Chooge. | [ potts | [ MoFwer | [ Selat ] [ Concel |

The Adding Browse Filter screen will display. Enter a filter name, i.e. “Standard Mail Letter”. Scroll
down the filter list and select ‘Mail Class’, then select “Standard” from the options on the right. Next,
locate and select ‘Processing Category’ in the filter list and then “Letter” from the options on the right.
Click the OK button when finished.

P Adding Browsse Filter I Adding Browse Filter ||
I Fiket nama:  Standard Mal Letle: Filter name:  Standard Mad Letter
Fites Active fiters Fiker o Actve fiteiz
1 Lagt MailDale Al [k Mat Class . ] Lot HodhodDaie | | 1 ™er Mal Class +
] Last Mcdhied Date All ] Logishes Date Processing Category
Logistics Date Logistics Status
" Logistics Status First Clags "] Lowest FC weight
Lowest PC weight _] MLOCR Job
= | Mai Class
[ V| 1] Man Impont E< Mail Dat _ Package
Da || OCi CopalJob
OCI CepalJcb L_]PcsPOnP1
1 PcsPD inP1 ] PctPD inP1
PaFDinP1 |_] Pendirg pes spoled
Pending pcs spoled || Placaids Piinted
_| Placards Prirted e Mo anc s
] Presentation Categony Processing £
Processing Calegory
Releass Stabus
Revision L
] THS CopalJob ] Total Maied
Torel Mailed I_] Tetal Piecas
Taoral Pieces 1] Tetal Spais
_| Total Spoits |3 ] Tray Tage Pricted
_]' Trap l:yg:fnntcd 1] Vahdahon Status I
YRR St £
' - - -‘ |- -
Cloar Al Fiess 0K || Cancel [ Croar A1 Fikers | ok | Concol

Page 26 of 45 ©2018 Window Book, Inc. All Rights Reserved.



DAT-MAIL & Truck Direct Mail
User Guide

Component Description & Use

[P Browae Filter it (New Profle)
o
Standad Mal Letial Mai Class
The Browse Filter List screen will display and the ‘
newly created filter (i.e. “Standard Mail Letter”) will
display in the list. With the new filter
highlighted/selected, click the Select button
Ci| ™ 3| .
[ men|[ Change |[ Doste | [ Nofmer | [ seect |[ Concel |

The Select Mail.dat Files to TDM Pooled Quotes creation screen will display with the filter “Standard Mail
Letter” filter applied. Only those Mail.dat files that meet the criteria of the filter will display (compare
the contents/results of the screen image below, with the same screen image shown in Step 3 above)

BT Select Mail Dt Files to TOM Pooled Quote creation

3« X @

byJeb No. by Impatt Date | 2y In-Home Delivery Date | by Job 10 | by Historical JobID [byF'mMalDate | by Job Mame | I ! I
Job Numbes Job Mame fev.  Comer Name LGS Status LGS Date  Stmt Status P Paxd Status H
05181 UDC g W[ 0% i
] 05181_UDC_LB1 UDC/Test LB 1 Open ot pavd [ (%) o
] 05181_UDC_LB2 UDC/Test LB2 1 Open Nek paid [ 0%] o2
< ~h1 ‘b |
Pieces Selecled 0 M- Maile Approved
Fies Selected: 0 B . USPS Verified [ Create TOM Quote | [ Cancel | [ Hep |

Select (check) the Mail.dat files that should be “pooled” together and click the Create TDM Quote
button.

mﬂ%&)’eé&'ﬂiﬁtbﬁ Files ta TOM Pooled Quote creation

—
3& X (@

i No. | by Impart Date | by In-Home Dafvay Date | by Job 1D | by Historical JcblD - by Frst Mai Date | by Job Name

A= it dale lo s2ach fon:

Aev.  Camet Name LGS Statuz LGS Date  StmiStatus P Paid Stdus
05181 UDC = :
vl 05181_UDC_LB1 UDC/Test_LBY
] 05181 UDC_LB2 UDC/Tes LB2

Open Nni p»:nd [ 07]
Dpen INex pad [ 0%)

|
Prces Selecled 648524 W - Male Approved
Fies Selecled: 2

B - USPS Veiifiad

[ Create TOM Guote | § Canced | |
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The Create new TDM Pooled Quote screen will display, listing all of the entry points contained in the
pooled Mail.dat files. Select (check) the entry points to get quotes for and click the Get Quote button
(you can select (check) all of the points listed by using the double check marks located in the bottom left
corner of the screen)).

P78 Creste new TDM Pooled Quote 50

Physical 2P Code 2P+d SV Fieces Copies \Weight  Est MaiDate =

|_] NDC SPRINGFIELD, MA 01152 011528303 | Y 20302! 20,802 355332 i
"] SCFEBOSTON, M 21 022050016 | ¥ 14,385 14,386 224.3504
] SCFBROCKTON, M4 023 022015571 | Y 10,320 10,220 161.4192
] NDC NEW JERSEY, NJ 07097 070979938 | ¥ 31528 31628 4977252
] SCF BROOKLYN, NY 112 112563604 | 11033 11,038 1725558
m)lJl’ 1 10070 10,070 4JI.J0€H
2| NOC GREENSEORG. NC 27075 274950001 43 450 43,450 £735015
NDCATLANTA, GA 31156 539998 | ¥ 28385 28,636 4515138
W! 10 SN 10 £90 ““ O029
I_] NDCMEMPHIS, TN 33939 381369937 | Y 33834 33634 5293146
SCF INDIANAFOLIS, IN 462 462063937 | Y 1012 11,012 1721334
_| SCFDETROIT,MI 431 482338937 | Y 18,380 18.230 287.1832
] SCF METROPLEX. MI 469 492409991 | Y 29344 29344 4585450
I_] SCF GR&ND RAPIDS P3 MI 43512 495125655 | VY 11544 11,544 1805444
|| NDCCHICAGO, IL BJel8 E0130:2236 | Y 17,363 17.288 271.5832
"] SCF OMAKA, NE 580 £81083937 | ¥ 19092 19,092 2983256
(] SCFUTTLE ROCK, AR 720 722319938 | ¥ 14875 14876 2325436
] SCF OKLAHOMA CITY, 0K 730 731259403 | ¥ 11298 11.298 1766636
I_] NDCDALLAS, TX 75193 753988100 | Y 27994 27,594 437.3198

{4 | iy

£ X Gel Quote | Close |

A TDM Quote Disclaimer dialog will display (if not previously ‘turned off’ when displayed earlier). If the
user does not wish to have this dialog display again, enable (check) the ‘Do not display again’ option.
Click the Yes button to continue (clicking the No button will abort the quote request process).

'TDM Quote Disclaimer

Prices shown are based on estimated we

actual shipped weight and other factors, For more information, email
tdm-group@directlogistics. com

Do you want to

|71 Do not displey agen

ight. Final prices may vary based on

continue?

o If multiple entry points are selected and one or some of the entry points do not contain pallets, a
Warning dialog will display. Click the YES button to continue (clicking the NO button will abort

the quote request process).

Warning

[Z]

= Do you wich to continue?

Page 28 of 45

Yes ) E No 3

Some selected entry points have no pallets associated with them and will be omitted from the quote request.

©2018 Window Book, Inc. All Rights Reserved.



DAT-MAIL & Truck Direct Mail

User Guide Component Description & Use

o If no pallets exist in any of the entry point or points selected, a different Warning dialog will
display. Click the OK button to be returned to the “Create new TDM Pooled Quote” screen.

Warning 2

All selected entry points have no pallets associated with them. The quote request will not be placed.

Press OK to return to the Transporation View.

——

A TDM Quote preparation screen will display. This screen allows

the user to include all pallets associated with the selected entry | TOM Quote preparation
point(s) or only those pallets for the selected entry point(s)
based on a previously entered mail date (refer to ENTERING s reHo
MAIL DATES for more information). O [All detes
Single dste | B02/201¢

If all pallets associated with the selected entry point(s) should
be included in the quote, select the ‘All dates’ option. To
include only those pallets associated with a specific mail date,
select the ‘Single date’ option and specify the appropriate mail
date. Click the OK button when finished to request the quote.

The LTL Shipping Prices screen will display with the returned quote information. The selected entry
points will be listed, along with the Total Pieces, Total Skids, Total Weight (rounded up or down to a
whole number), Transit Days, Postage Savings, the Shipping (LTL) cost, and the Net Savings, for each. In
addition, the sum total of the of the Pieces, Skids, Weight, Postage Savings, Shipping Charges, Net
Savings for the selected entry point(s) are displayed on the bottom of the screen.

LTL Shipping Prices
* “Destnstion Ttal “Total “Transt Postal
m Create new TDM Pooled Quote [ E::,n:ox P:c:s ;::: v‘::;‘ D:y; ;ﬁz
Physrcol 1P Code ZPed SV Preces NOC GREENSBORONG 27075 43450 4 917 2 1
] HDC SPRINGFIELD, MA 01152 011523303 | ¥ 20302 DG ATLANTA; B4 I1I99 20856 2 Ll 3
] SCF BOSTON, Ma 021 022050016 | 14,395
] 5CF BROCKTON, Mé. 023 023015571 | ¥ 10320
[T] NDCHNEW JERSEY, NJ 07097 070973938 | ¥ 31,528
7| SCFBROOKLYN, MY 112 112569604 | Y 11,032
(] WDCPHILA, PA 19205 191169751 | Y S
[¥] NDC GREENSBORO,NC 27075 274950001 |
(| HDCATLANTA, GA 31155 HIINW Y
(| SCF BIRMINGHAM, AL 350 |B0z811 | ¥ e
] NDCMEMPHIS, TH 33939 |331369937 | ¥ 33834
] SCFINDIANAFOLIS. IN' 46 | 462063997 | ¥ .02
7] SCFDETROIT,MI 451 432333937 | ¥ 18,380
7] SCFMETROPLEX, MI 483 133405931 | ¥ 29344
[ SCF GRAND RAPIDS P3 Mi 43512 435125635 | 11544
(] NOC CHICAGO. IL 60898 £01302236 | Y 17,368
(] SCF OMAHS, NE 680 £9108:9937 | 13,092
[7] SCFUTTLE ROCK, 4R 720 |72231-3938 | v 14,275 » ;
[ SCF OKLAHOMA CITY, OK 730 [731258403 | ¥ 11,298
_] NDCDALLAS, TX 75193 | 753983100 | Y 27394 DISCOUNT LEVEL PIECES SKIDS WEIGHT
4 DU o 0 000 PostapeSaving  $173508
=T SCF o 0 0.00 Shipping 41123
W X {Get Guoie Hoc 72335 6 150802 Net Saving §1,324.84
ORIGIN o 0 0.00
[ goncel | | Groste TOM Guate-0

0 Quotes will be provided for pallets only. Loose trays or sacks will not be included in a quote.
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To save the quote for future reference/use, a TDM Quote ID must be assigned to it. To create/assign a
TDM quote ID for the displayed quote, click the Create TDM Quote-ID button (see screen image above).

o If users click the CANCEL button on the ‘LTL Shipping Prices’ screen without first obtaining a TDM
Quote ID, the quote information will be lost. Obtaining a quote for the same file(s)/point(s) at a
later date may result in a change in the shipping charges and/or postage savings.

Tl'ruck Direct bail 22

A confirmation dialog will display, containing the TDM
Quote ID (e.g. TDM Quote ID L1-150). Click the OK B, TOM Quote D L1-150 was successfully created.
button to resolve the dialog.

The Quote ID will display at the bottom of the LTL Shipping Prices screen. Users have the option to print
the total freight details of the quote or the freight details by job by clicking the Report button located in
the top right corner of the screen.

LTL Shipping Prices [ ]
g >
[ Desliration Tolal Tetal Totel Transt | Total freight only
Ertry Pord Fieces Skxds Weight Days ;
NDC GREENSBORO, NG 27075 3,450 4 a17 . Mreight by Job
NDC ATLANTA, GA 31195 ‘ 28385 2 591 | FI
‘< L
DISCOUNT LEVEL  PIECES SKDS VEIGHT
Doy 0 0 0.00 Postage Saving $1.73%5 06
SCF 0 0 000 Shigping $411.23
HOC 123% 5 150802 Net Saving $1,324.84
ORIGIN a 0 0.00
Ext | | Quote ID: L1-150 802:2018 5:23PM | | gotoGuate
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Example: Total Freight Only Report (i.e. TDM Pooled Quote Report Totals)

Run: 8/02/18 5:28PM TDM Pooled Quote Report Totals Page: 1
ORIGIN ZIP; 02139
Peol ID: 1
Quote ID:  L1-150
Destination Total Total Total Transit Postage Shipping Savings
Entry Point Pieces Skids Weight Days Saving (LTL) Net
NDC GREENSBORO, NC 27075 43,450 4 917.30 2 1,042.80 214.86 827.94
NDC ATLANTA, GA 31195 28,886 2 590.71 2 693.26 196.37 496.50
Grand Totals:
DISCOUNT LEVEL PIECES SKIDS WEIGHT
DDU 0 0 0.00 Postage Saving $1,736.06
SCF 0 0 0.00 Shipping $411.23
NDC 72,336 8 1.508.02 Net Saving $1,324.84
ORIGIN 0 0 0.00
Example: Freight by Job Report (i.e. TDM Pooled Quote Report by Job)
Run: 8102118 5:34PM TDM Pooled Quote Report by Job Page: 1
ORIGIN ZIP: 02139
Pool ID: 1
Job: 00009113
05181_UDC
UDC/Test
Quote ID:  L1-150
Destination Total Total Total Transit Postage Shipping Savings
Entry Point Pieces Skids Weight Days Saving {LTL) Net
NDC GREENSBORO. NC 27075 43.450 4 917.30 2 1,042.60 21486 §27.94
NDC ATLANTA, GA 31195 28,886 2 590,71 2 693,26 196.37 496,90
Job Totals:
DISCOUNT LEVEL PIECES SKIDS WEIGHT
DDU 0 ] 0.00 Postage Saving $1.736.06
SCF 0 0 0,00 Shipping $411.23
NDC 72,336 8 1,508.02 Net Saving $1,324.84
ORIGIN 0 0 0.00

At this point, users can either close the screen by clicking the Exit button, or launch/open the quote on
the TDM web site to request a shipment by clicking the Go to Quote button.

CASCOUNT LEVEL PIECES SKIDS VVEIGHT

oou 0 0 0.0
SCF 0 0 0.00
NDC 7233 6 1,508.02
ORIGIN 0 i} 0.00

Egt

Quote ID; L1-150 80212018 5:23PM

Postage Saving
Shipping
Het Saving

735 06
5411 23
4.84

T .
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o Refer to Go To Quote in this Guide for information on what happens when the GO TO QUOTE
button is clicked.

Clicking the Exit button will close the screen and return the user to the TDM Pooled Quotes Browse
screen, where there pooled quote has been saved and assigned an ID number (in the example here, a
Pool ID of “1” has been assigned). A summary of the quote displays in the top half of the screen.

The bottom half of the screen displays information from the individual Mail.dat files that were included
in the pool (e.g. Job ID, Job Number, and Job Name). Quote information pertaining to each individual
Mail.dat file can be viewed by highlighting the Job in the list and clicking the View Subquote button.

£78 TOM Paoled Quotes Browse
Poal I QuiteCreted o0 b QuotelD  TolalPieces TolalSkids Total Shippi

Date Time

’
|

New Quate I View Quote ] I Go ToQuote | _QdeteQuotc'

JobID Job Number Job Mame TotalPieces  Totd Skids |
00000007 05181 UDC C/Tedt . 36, :
00000002 | 05181 _UDC_LBY UDC/Tes_LE1 35,163 3
< | ’
[Voewglbq;ote Exl

From the TDM Pooled Quotes Browse screen, users can also create a new Pooled Quote (i.e. New Quote
button), view an existing quote’s details (i.e. View Quote button), launch/open a Pooled Quote on the
TDM web site to request a shipment (i.e. Go To Quote), and delete an existing Pooled Quote (i.e. Delete
Quote button).

o Refer to Go To Quote in this Guide for information on what happens when the GO TO QUOTE
button is clicked.
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TDM WEB SITE

Clicking the wo NI button (see image of Transporation View screen under COMPONENT
DESCRIPTION & USE above) will launch a web browser and the TDM web site will display.

l"f@) The use of Google Chrome is strongly recommended.

The home page provides access to all of the TDM functions, which are grouped by subject, i.e. CREATE
SHIPMENT; LOAD JOB HISTORY; TRACK SHIPMENT; MANAGE ACCOUNT; ACCESS INFORMATION; and
LEARN MORE.

com - A ‘s premier online resource for NDC / SCF destination entry postal drop shipping!  =cied v ax mudish | G @A

- L TIDIM

691[1 g e tnackdientrnd.com ¥ L~ O:[ﬂ]’mll Diract Mail 20
o

TRACK SHIPMENT

CREATE SHIPMENT LOAD JOB HISTORY

ACCESS INFORMATION

LEARN MORE

Links to each subject’s most commonly used options or functions are provided via that subject’s “tile”
for easy access.
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These functions become accessible when the computer’s mouse is hovered over the corresponding tile.

% Registration is required to use TDM. For instructions, refer to How To Register in this Guide.

Clients with existing Truck Direct Mail accounts should use their existing accounts when logging
into the wb.truckdirectmail URL from DAT-MAIL. A secondary Window Book/TDM account should

not be created/used.

s e TruckDirectMail.com - America's premier online resource for NDC / SCF destination entry postal drop shipping! Tpednanmurish | G O

Upload New Mail
Dat File Job

TRACK SHIPMENT

LOAD JOB HISTORY
Enter Preqliote ID

In addition, the TDM site also contains a “mega-menu” that lists all of the available TDM options or
functions, by subject. Functions that are not available via a subject’s tile, can be accessed from the
mega-menu. An example of this is the “Quick Quote” function located under the subject “CREATE
SHIPMENT”.

/B Truck Direct Mait 20 X\

CREATE SHIPMENT LOAD JOB HISTORY TRACK SHIPMENT MAN \CCOUNT ACCESS INFORMATION LEARN MORE
Upload Dat File Load Last 10 Jobs Loa 5 System Alerts ) ]
& Weather infonmation Free

Onling Resources 5 An Email
M/AOLI

® ® TruckDirecthail. com - America's premeer online resource for NDC S SCF destination ertry postal drop shippng! Signed in o5 Iburish | G| €3

TIDM |

To display the mega-menu, click anywhere on the word “TDM” located in the top center of the page, or
click on the down arrow located in the top right corner of the page. To close the mega-menu, click on
either of these same places.

[ msn Din i 0 *

< c o WO TVLIR o 84 con 2
N e TREADCCIME Lo - NeriCas [re Sheaten eTey 2esld (oo dessry _—— & !°|~
m | S
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From the TDM site, users can turn quotes received in DAT-MAIL into jobs and submit the jobs for
processing. Once a job has been submitted for processing, TDM will e-mail BOLs (Bill Of Ladings) and
Skid Fliers as PDF attachments to the e-mail address on file for the user who submitted the job.

In addition, users can manage their jobs, track their shipments, manage their account, access
information like sysem alerts and weather information, live chat with a Direct Logistics representative,
view a list of current NDC/SCF facilties, and take advantage of online resources in the way of
documentation and videos to help them optimize their use of TDM.

& To navigate to back to the TDM home screen, click the home button located in the upper left
corner of the page. To log out of TDM, click the logout button located near the upper right corner
of the page.

JBR Tuck OiectMait 20 X\

G | ® hitpswb.trackdirectmail.com ¥/

| < ¢

| |

, TruckDirectMail com - Americd’s premser onling resource for NDC / SCF destination entry postal drop shipping! Signed in vs: burist] G || €3 %
o =

TIDIM

o To learn more about the services and functionality TDM offers, including user documentation
videos, refer to the “Online Resouces” option found under ‘Access Information’on TDM’s website
(https://wb.truckdirectmail.com/#/resources). Login is required.

A ¥

System Weather
Alerts Information

ACCESS INFORMATION
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How To Register An Account

Clients must create an account to be able to use TDM v2. Once an account has been created (i.e.
registered), Clients can add multiple users. Please note that the person who completes the registration
(i.e. creates the account) is automatically assigned the role of administrator. Additional administrators
can be added after the fact.

o Clients with existing Truck Direct Mail accounts should use their existing accounts when logging

into the wb.truckdirectmail URL from DAT-MAIL. A secondary Window Book/TDM account should
not be created/used.

3

To register, open a Chrome browser and go to https://wb.truckdirectmail.com, or click on the
A 11DV located in the Transportation View screen in DAT-MAIL.

2 DAT-MAIL users must use the URL provided (i.e. https://wb.truckdirectmail.com) when
registering and/or using TDM in conjunction with DAT-MAIL. Failing to use the proper URL will

result in operational/service issues.

=N

™

=
= W

e

=2 Window Book and Direct Logistics strongly recommends having Chrome set as the default
browser.

m Transportation View - TESTING 01 TESTING 01
Eile  Yew Relsted  Reports  Utilities Help

ﬁ WX Flacwbyzer
| By Evtry Pkt iy Pty Typs | _ SetPolets forebadatin || Remove ehdction |
X8 S

Weight £zt Mali Date  Drop Ship Date  Dalwery Date

Sb',ﬁl | 35,224

| SCF Tamea FL 335 133630.5009 | v | 5.z 61802013 6212008
SOF MANASOTA, FL 342 34280.5000 | v 18523 18,523 S2E62) 1872018 62128
CARCL STREAM L CO1te | 60153.8409 | 3207 | 3,207 3256, GHs2ms Gi212nd

<[ ' l

Ligo-Calcudate Mafino Dates | Farvaivzer | [ Chars | [ Craate new TOM Guote | Manaos TDM Cuotas

The registration process can be started in one of two ways: either by clicking the “Register Now” button
located within the ‘Learn More’ tile ; or...

:.?5'

Send Us About
An Email omM/DLI
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...click the Create Account button located on the sign-in page.

You must be signed in to access this page

Sign

Usermamsa

Password

In Sign Up

1ame

% The sign-in button is located in the site’s upper right corner.

You ore not signed ind | <3 o

TDM Web Site
Al | @ 3
o %

The User Information screen will display. At a minimum, fill in the required fields (required fields are

outlined in red). When finished, click the Next Step button to continue.

._

USER

User Information

To begin your regisiratian, wa naed some ba armsaal

(Regulred falds s highlightad in 1
First Name
Last Name
Office Phone “10-digit
Busmess emall
Mobile Phone “1C-digit
Atternate Emad
Username

User Role < Account Administratos

©2018 Window Book, Inc. All Rights Reserved.
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The Company Information screen will display. At a minimum, fill in the required fields (required fields

are outlined in red).

Company Name

Website

Type of
Company

Stroet

City

State

ap

Main Phone

Emall

—_—

Physical Address

Company Information

Billing Address

¥ Same as physical

v

Jse hig addrass as our dafaull shipping ongin

ch MNext Step

The ‘Billing Address’ information defaults to be the same as the information entered for the ‘Physical
Address’. If this is not correct, un-check the option ‘Same as physical’ and enter the correct billing

address.

The ‘Physical Address’ information is automatically selected to be the default shipping origin. If this is
not correct, un-check the option ‘Use this address as our default shipping origin’.

When finished, click the Next Step button to continue.

The Shipping Facilities screen will display. If the option ‘Use this address as our default shipping origin’
was selected (i.e. checked) on the previous screen, the same information for the shipping origin will
populate on this screen. If the option ‘Use this address as our default shipping origin’ was not selected
(i.e. checked) on the previous screen, enter the information for the default shipping origin.

Page 38 of 45
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Specify (check) if the facility is a ‘Shipping Origin’ and/or a ‘Shipping Destination’, and whether the

facility is the ‘Default Origin’ facility.

Make sure to specify the correct ‘Operating Hours’ and the ‘Standard Pickup Window’ of time for the
facility; as well as, the other operational characteristics called out on the screen (i.e. ‘Building Type’,

Location Type, Mail Type Handled, etc.).

To add additional facilities at this time, click the Add Another link.

- P
3 & ®
FACLITY
If notspacity 3 Gefaull Shippmg Origm In e Prevons s<ie
f 45 Detault Shippini nora 13
Facility Type 7 Shipping Origin < Default Origin
Requined for inttial $sby Requlred for Intial satug)
Shipping Destination

Facifity Name TEST COMPANY (defaum)
Strest Adidress 300 Franklin St

+
ity Camoridge
State Mz3sachussts % Zip 02139
Operating Hours 08 00:00 AM v to 10:00:00 PM v
Standard Pickup Window 12:00.00 PM v 10 02:00.00 PM
Bulldng Type v
Location Type v
Mail Type Harglled! Y Letters Flats
Vehicle Access ¥ Tractor Trailes ¢ BoxVan
Adldtional Facilty nfo ¥ Does this facility have elevated loading docks?

¥ Does this facility have a forklint onsite?
Add Another Go Back Next Step

When finished, click the Next Step button to continue. The Pick-up/Delivery Preferences screen will

display.

©2018 Window Book, Inc. All Rights Reserved.
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PREFERENCES
Pick-up/Delivery Preferences
Tha rotlowing sattings can b8 thanged on & per-ob D&Esie
Hows do you prefer to setup
your rmsail pickugs amd
delveries?
hanualty configure each shipmers date
Palietized dail

All shupments pickup on the same day (

Snipments for in-home date range*

olage
———rr Y T T—r—— L PP T Y v

saracas liston below are opbonal ana mclude acdition

For in-stage =nipments for NDC/SCF arrival targets

PREFERENCES

aflings ¢an be changec

Pick-up/

Tha folowing &s

Delivery Preferences

an A per-job basis

How 5o you pefer 1o setup et : IR
7 All shiprrents pickup on the same day (deraul
your mad pickup and All shipments ickup on the same gay (derault)
delveres?
Palletzed Mad ¥ In general, aur pallels can be double:slacked
(can ve changed on a per-job basis)
All geliveries include Standara LTL Shipping Senace
fed below are oplit g Inciude addibanal fee
Service Options Slgnature Sarace POD (Proof of Defivary)
M Deletry Service (Marning Delerery)
Aduedanal fees apply for *Signalure Samice® and "Moming
Delrvary

[EINCETRIO  Submd Recestration

DAT-MAIL & Truck Direct Mail

User Guide

Using the drop-down
provided, select the
preference for setting up
mail pickup and
deliveries.

Disable (i.e. un-check)
the default confirmation
that the company’s
pallets can be double-
stacked if necessary. This
is a default setting only
and can be changed on a
per-job basis, if need be.

Also enable any
necessary or preferred
‘Service Options’. Please
note that any enabled
Service Options will
include additional fees.

When finished, click the Submit Registration button. The Thank You for Registering! screen will display.

Thank You for Registering!

Plezse check your emall 2nd click the verificztion link to
setup your password. Once your password has been
created, your account regisiraaan will be quickly reviewed
We imvite you to return to the website and learn more
200Ut preparing to ship your palistized USPS destination
enfry mnail using TruckDwectMail.com

Page 40 of 45

©2018 Window Book, Inc. All Rights Reserved.



DAT-MAIL & Truck Direct Mail
User Guide TDM Web Site

TDM will send an e-mail to the address entered by the registrant that contains a link used to verify the e-
mail address and create a password (do not forget to check the ‘Junk’ folder in the event the e-mail does

not show up in the ‘Inbox’ in a timely fashion).

N The registrant must click the link to complete the registration process! If the e-mail ends up in the
registrant’s ‘Junk’ folder, the e-mail must be moved to the ‘Inbox’ for the link to function.

" Make sure to whitelist the e-mail addresses both Window Book and Direct Logistics uses to insure

the necessary e-mail communication between DAT-MAIL, TDM and the Client can occur.

File Message Help O Tell me what you want to do

y@TruckDirectMail.com

N norep

TDM Registration Request - action required

Hello Laura,

Thanks for registering with Truck Direct Mail v2.0. Your account is nearly ready to use.
CLICK HERE to verify your email address and create your password.

Thank you for choosing Truck Direct Mail 2.0.

We look forward to working with you.

Clicking the link launches a web browser and the following page will display. Enter a valid password and
confirm it before clicking the Submit button.

TruchDirectMal com - America’s prémier onling resource for NDC / SCF destination entry pastal drop shipping!

One More

1y

Thing...
Password:

Repeat Password:

Passwords must satisfy the followng conditions
At least one capital letter (A-2)

A% least one lower-case letter (a-2)

ALieast one numberical cigit (0-9)
AL least one special character (any character that is not a letter or numerical digzl
Password must be at feast € characters long
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Once the Submit button is clicked, a “Congratulations...” e-mail will be sent to the Administrator. The e-
mail contains the registrants user ID and a lot of helpful information for getting started and using TDM.

TDM Rogistration Confimation - keep for your records « Maessage (HTML)

Message Help o Tell me what you waet to do

Wed &27/2005 200
registration@TruckDirectMail.com <r=aistation@Truc
TDOM Registration Confirmation — keep for your records

To Lowrs turish

Hello Laura,
Congratulations and welcome to the Window Book / Truck Direct Mail Integration! Your new Truck Direct Mall v2.0 account ks approved and ready for use.
A representative from TDM will call soon to personally welcome you to TDM and answer any questions you may have.

Click to login and tender a new shipment: W8 TruckDirectMail.com

Acct: Window Book, Inc.
User: |burish

Please remember to use the Google Chrome internet browvaser for optimal refiability and performance.

\We highly encourage you to view all of the videos and documents provided in the Online Resources tile of our hame page. These will help ensure your experience
using Truck Direct Mall is both easy and efficient,

« Click here for a short introduction video on Truck Direct Mail 2.0

+ Click here for a short troubleshooting guide (very helpful resource)

«  For assistance setting up your first TOM job, scheduling a WebEx demo for you and your team, or a Q&A call, please send an emall
to: sales@Directlogistics.com

+ For genoral assistance on shipping with TDM - including questions on ship dates, pickup facilities, transit times, elnduction /81255, and similar matters - send
an email to: tdm-group@ DirectLogistics.com

+  Torequest account statements, make credit card payments, or update the status of an account on hold, send an email to: accounting@Directlogistics.com

« For comments on how we're doing, or suggestions for improvement, send an emall to our executive leadarship team: elt@DirectLogistics.com

Important phone numbers:

Changes to submitted orders (pickup times, drop additions/deletions, etc.): 800-201-0026 ext.231
Delivery assurance (shipping delays, mis-shipments, etc.}: 800-201-0026 ext,226

Billing questions [adjustments, credits, #tc.): 800-201-0026 ext.223

Emergency hotline (after 5:30pm Central): 214-837-0044

. o s .

Thank you for choosing Truck Direct Mail 2.0,

ft's an honor to have you on board.

The account is ready to take advantage of all the benefits of using DAT-MAIL and TDM!

Create A Shipment

For instructions on how to create a shipment from a quote, refer to Go To Quote in this Guide. For
instructions on how to create a shipment from a Draft, refer to CREATE A SHIPMENT FROM A DRAFT.

Manage Jobs In TDM

All jobs, including jobs saved as drafts are accessible and managed through the TDM. Jobs are access via
the LOAD JOB HISTORY panel on TDM’s home screen. From the panel, users have the option to load
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their company’s last 10 jobs, or the jobs from the past 30 days. In addition, they can search for jobs
using a specific search term. The search term uses all or part of a job number, name, or description.

Load Last
30 Days

Load Last
10 Jobs

Enter Search Term(s)

When one of the options is selected, the Job History screen will display.

Job History

QUICK

Show Me The...

AT

Search Terms Current Status

Start Search

End Search

Q 25
Draft Q 0
Draft Q g
a Draft ANS ANS Q 0
o » Cincared: Q 0
4] Draft C 3 0
g7 Dnafc Q 0
a 80519 Draft Q
[+] Drafe Q
Draft Qucte 3L1.56
< - » > Yo tem &r pacs

CLICK THE +f

ICONS TO VIEW EXPANDED S3ePPING DETAILS

w
]

The Client’s existing jobs (i.e. shipped, canceled, drafts, etc.) that meet the selected search/load criteria
are listed in grid form, along with their status. Users can update the list of jobs that are displayed by

using one of the criteria found in the ‘QUICK LOAD” section of the screen.

To view the details and available options for each job, click the plus ‘+ icon at the beginning of the job’s

line item (see image above) to expand it.
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An ‘Actions’ panel will be included that contains the options available to the user.

e &1057Es Draft Qucte #L1-53 3 EERE
Job Name ACTIONS:
Origin Origin Mall ST iAR
PO #: <
Description Quote £L1-53 o
DLl Job#:  810-519865 Pieces: 95142 NDC Pcs: 0 NDC Drops: 0 A
Version: 1.0 Pallets: EST15/ACTO SCF Pes: 95142 SCF Drops: 3 a2
Non-Dest: no Weight (Ibs)EST15/ACTO0  Non-Dest Pes: 0

From the ‘Actions’ panel, the user can edit the job, manage the documents for the job (i.e. download
document and upload documents to TDM), duplicate the job for ease-of-use, cancel the job (note: jobs
that have already been set up for shipment cannot be canceled), and view the job summary.

CREATE A SHIPMENT FROM A DRAFT

If a user wishes to create a shipment from a Draft, they need to select the job/Draft (i.e. expand the
job’s line item) in the Job History screen and click the ‘Edit Job’ option in the Action panel. The Edit
Existing Job screen will display. Make any necessary edits and click the VALIDATE AND SUBMIT JOB
button when finished.

Delivery Plan Options

There are multiple delivery plan options to choose from when setting up a job. A default option should
be set in the Client’s account profile; however, delivery plan options can be changed at the job level if
necessary. Below is a description for each plan.?

Whether a Client has NDC or SCF shipments, all of them will be picked up on the same day.

2 Direct Logistics, TDM v2.0 Pick-up and Delivery Planning Options.mp4. Accessed June 20, 2018.
https://wb.truckdirectmail.com/#/resources.
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Stage shipments for NDC / SCF arrival targets

User sets NDC arrival date target User sets SCF arrival date target

System calculates transit days, weekends, and holidays to determine appropriate outbound
shipping dates for each shipment in the job.

NDC shipments pick up on specified ship date SCF shipments pick up on specified ship date

Shipment delivers to NDC on specified date® Shipment delivers to SCF on specified date®

Mail enters the USPS delivery stream

Mail arrives in-home

Stage shipments for in-home date range

User sets single in-home arrival date range target*

System calculates transit days, weekends, holidays, and average NDC / SCF processing days to
determine appropriate outbound shipping dates

NDC shipments pick up on specified ship date SCF shipments pick up on specified ship date

Shipment delivers to NDC Shipment delivers to SCF

Mail enters the USPS delivery stream

Mail arrives in-home

Manually set each shipment date

Choose each date to ship out each individual drop in the job. Whether it’s an NDC or SCF,
shipment dates/pick-up dates can be set individually.

We will deliver all mail to the local carrier terminal

Users are responsible for getting the mail from their facility to the local carrier terminal. TDM will
work with the user to determine which terminal that is.

3 These are delivery date targets and not absolute service level guarantees
4 The USPS offers no delivery guarantees for standard and advertising class mail. TDM’s algorithm uses 20 years of historical
data to make the best guess possible for when mail is going to arrive in-home.
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