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Overview
What is Spoilage?

Spoilage means pieces that are not mailed after the creation of a physical mailing (due often to
machine damage or supply shortages), as compared to the original mail.dat file. In some
cases, due to spoilage or other unexpected circumstances some mail may be taken out of the
production stream and not get mailed at all (for instance the mail volume is too low to get a
good discount rate, out of supplies such as inserts, short on postage, cannot meet the in-house
production schedule etc.) These are non-mailed pieces. It is important, particularly for large
mailers, to be able to account for these pieces in records, reports and Postage Statements.

Financial Mailers or Manifest Mailers often need to keep track of individual spoiled pieces for
legal reasons, and to be able to properly resend the spoiled / unmailed pieces.

DAT-MAIL has several ways of accounting for spoilage, which save money for the mailer and
allow accurate records to be kept of actual mailings.

Except for some instances (including spoilage or shortage done by adjusting the piece count
before statement generate, and deleting complete trays) applying and keeping track of
spoilage in DAT-MAIL requires the program to be registered with the Spoilage Module as part
of the DAT-MAIL registration code.

There are IM Scan Manager functions which can be used in conjunction with DAT-MAIL that will
keep track of and apply spoilage automatically. IM Scan Manager is a Window Book
Automation Scheduler plug-in which requires its own registration code.



What is a select (SEL) file?

A Select (SEL) file is a file usually generated by automation machinery, which contains an
exact record of pieces spoiled during the creation of the mailing. For DAT-MAIL to process the
SEL file it must contain at either the Job Number and Piece IDs, or the IM barcodes of the

spoiled pieces * - see note.

Some SEL files will contain the IMb barcodes of the spoiled pieces - these can be processed
using DAT-MAIL in conjunction with the IM Scan Manager plug-in. Using a SEL or txt file with
IMb barcodes also allows the mailer to re-use the IMb barcodes themselves for the next

mailing or future mailings.

* Note: An advantage of using IM barcodes for spoilage is that this allows DAT-MAIL to use

these alone - the Job Number is not required.

Example of an SEL file using Job Number and Piece IDs:

| #1482704. 5l - Motepad
File Edit Format iew Help

= e )

pEO4 OLREGOOO00000000000000000001
DEO4 CLREGOOOOO000000000000002220
DEO4 01 REGOOOOO000000000000005005
DEO4 01REGOOOOO000000000000006656
DEO4 01REGOOOOO000000000000006657
DEO4 0LREGOOOOO00O000000000006658
DEO4 OLREGOOOOO000000000000006563
DEO4 0LREGOOOOO000000000000006564
DEO4 OLREGOOOOOD00000000000006665
DEO4 OLREGOOOOO00O000000000006668
DEQ4 0LREGOOOOOO0O000000000006667
DEQ4 0LREGOOOOOO00000000000006668
DEO4 OLREGOOOOOO00000000000006669
DEQ4 OLREGOOOOOOQ0000000000006670
DEQ4 OLREGOOOOOOQ0000000000006671
DEQ4OLREGOOOOOOO0O00000000006672
DEO4 CLREGOOOOO0000000000000111 87
DEO4 OLREGOOOOO000000000000013733
DEO4 CLREGOOOOO000000000000014718
DEO4 01REGOOOOO000000000000016138
DEO4 01REGOOOOO0OO000000000018046

m

Each number here represents the Job Number and Piece ID of a spoiled piece. When the SEL

file is imported this information is applied to the mailing as spoilage.




Basics

Basic Spoilage processing consists of the following:

Set the spoilage default value in Main Setup \ Export tab (one time only).
Import a Mail.dat file

Generate Statements

Enter spoilage via the Spoilage module (either manually or by SEL import)
Post the RTP (Ready to Pay) submission to PostalOne!

RN =

Note: Spoilage cannot be entered after the export to PostalOne! - spoilage has to be applied
before the file is exported as a Ready-to-Pay file to PostalOne!.



Entering Spoilage without the Spoilage Module

Adjustments made without the Spoilage Utility

Applying spoilage in DAT-MAIL generally requires a registration code that includes the Spoilage
Module. There are some exceptions to this including adjustments made just prior to
statements being generated, or when using the "Delete Trays" function. All of these ways of
applying spoilage must be done before statements are generated.

Adjustments made prior to statement generate

When the mailer knows in advance that "x" number of pieces will be spoiled (or a certain
percentage) they can apply this information and remove spoiled pieces before the Postage
Statements and the export to PostalOne! have been created.

The steps are as follows:

1. Open a Mail.dat file - (in this example the mail.dat file named "TestJob"). Highlight the file
and click the Select button to open it.

sl

F%] Select Mail.Dat File to Open

by Job Number | by Import Date " by Lazt Modified " By In-Home Delivery Date " by First Mail D ate " by Job 1D " by Histarical Job 1D " by Description " b Elientl

M - Mailer Approved
M - 15PS Verified

Job Mumber
*, 00000303
4

o

D escription
00000303

Tanq Prirt Status

Rew. Stmnt Status Pallets Traps/Sacks Class

1| Releazed

First C
First C

lass

NP NP

Total Pieces Pending Spoils  Tatal P

3

[ Wiew Import Status ][Apprwed ][ Archive H Delete

Mailing Info | Statements

Walidate Yiew Releases

Description: Test Drop Shipped: Mo —

Joh D 00000005 Origin Zip: 02139
Job Number: Testlob Total Ho. of Pieces: 3462

Class: First Class Lowest Pc. Wat: 0.0625 Container Types Present:
Revizion Mo. 1 Highest Po. ‘wit: 0.0625

Status: Open Lowest Ad % 0.00% L'ayhs Pl

First Mail Date: 1/28/2014 Highest &d %: 0.00% other Pallsts

Last Mail Date: 172842014 Freight Plar: Ha

Est. Mail Duate: 14284204 Pallet Plan: Ma

In Home Delivery Date: 1/28/2014 Werzion: 14-1

Deliveny Window: 3

File Narne: 0000005 tps PBC records exist
Created: 1/28/2014  4:05PM

Madified: 1/28/2014  4:30PM

[ Cloze ][ Help ]




2. Click the Statement Generate button to begin the process.

—_— S
ﬁ MD Navigator =)
File View Related Reports Utilities Help
Ta 3502
A = &3 Lo
Total Pieces: 34,621 JOB ID: 00000005 Mixed Full Service 98.6% FS
Pieces Mailed: 0 Job Number: TestJob First Class Flat
_Pleces Spoiled: 0 Job Description: Test Status: Open
Remaining: 34,621 100.0% Historical Job ID: TEST [c,,eck for Pending Acmns]
Piece Weight{lbs): 0.0625 (Lbs) Oz Change Piece Weight Mailing Date: Change Mailing Date(s) |
T 0112812014 za] /
USPS Promotion / Fee: R Move Update Method: )
Incentive: None Change Bro afee None [+] Ghanoe Move ndater)
Fee: None
Content: None
Postage Payment Address Hygiene Dates
Permit: 234 Fort Worth TX 75001-9998 = Change Payment info Auto Coding Date:  01/31/2014 @ Change Hygiene Date(s) |
Permit: 1234 Fort Worth TX 75001-9998 - e
CRRT Coding Date:  / / e
CRRT Seq. Date: 1 @
Trays, Sacks & Pallets = )
Verification (Origin) Facility: Change Verification Info Trays Snport SNGS i)
ADDISON TX 75001-9998 (=) Mother Pallets Scan IMTL Codes |
— — o |
Destination Facility Types Export To Tagger |
Type Pieces View Destinations
Origin 34,621 Mizc Info —————
elnduction Pallet Count: 0 Customer Ref ID: Change Miscinfo |
Fed Agency Cost Cd:
Non-Profit Auth No.:
By I For
" Local Permit:
Mail Preparer MID: Mail Owner MID: RatAbaE Change By/For Info
900001340 900000990 Mail Owner:
Type: None
[ Planalyzer ] [ Palletize ] [ Statement Generate J [ View Statements ] [Enhanoed Qual Repon] [Rale Summary Repon]
| AppiyProfile | | Revalidate | Quick 8125 Report




This screen will appear - click "Generate"

! m Generate Staternents

1 File View Related PoctalOne!  Reports  Utilities  Help

al;

Generate RAeset 3

i’ oW Untag Entry Range ctaomarts  PesstAl g7 Reset 75001 (0) [P

Tag All Containers

Job Mo Testlob Untag All Containers st Werson: 14-1

—]—. : Tag by Range
Entry Listing | Delvery 2 ent Listing

Generate

EFY Zipcade

Homml  ADDISON TX 75001

3.957.4375

*= Nole: Some conltainers have been tagged automatically = Unpoded spoils: 1] Total Fizces Tagaed: 34 E21 Total Pounds Tagged:  3.957. 4375
| Evplodesn || Collapszan | [ EsplodeNeds || Callapse Nede Taa from Mail Sehedule View Close Help

3. On the "Options" tab (during Generate statements) you can choose an option to include a
spoilage calculation - either a number of pieces (illustrated below) or a percentage. The
spoilage can be marked as either "Spoilage" or "Shortage" depending on circumstances.

ﬁ Mew Staternent Information

[Statement Infnrmation| Options |Slatement Comments and more

S poilageddiustment Method ‘

Spoilage Adjuztment Pieces; w Calzulate Spaoilage On Lowest Rates
Adjugtment Tupe
@ Spoilage () Shortage

Options gpplied hethod =
@ Meither  Applied Rate: | 04000
Lowest
[T Optional Procedure Carrect

[ Check Reguest
Balance Pad By *

Fermit/Trust: 234 3]
) PERMIT =
[7] Update Container Group 1D to Zip-Fef o
@ TRUST  Fortwarth T 750019938
) METER
) STAMPS
) CHECK

Create Separate 81258017 for Each Statement




OR:

E MNew Staternent Information @

Statement Information | Dptions | Statement Comments and mare

S o iptztment b ethod
M are Spoilage Adjustment Percent! V| iCalculate Spoilage On Lowest Rates
@ Percentage Adjustment Tepe

@ Spoilage Shortage ¢

Fieces

Options ﬁ Applied Method *
Meither  Applied Rate: | 0.4000
Lowest
Optional Procedure Carrect

Check Reguest
Balance Paid By *

_ _ PERMIT  Pemit/Trust 234 3]
Update Container Group ID to Zip-Ref
9@ TRUST  Fort\worth Ti 7E0019998
METER
STAMPS
CHELCE.

Create Separate 8125/80707 for Each Statement

4. Continue to Generate statements by clicking the 3602 Button on The Navigator screen
(which will return after statement generation) to see the statement that was generated.

5. When you print or view the resulting statement the number of pieces specified (or a
number equal to the percentage of pieces specified) will be removed from the statement.

For instance, if 150 pieces were indicated as spoiled for a Mail.dat file that originally
included 34,621 pieces, the Postage Statement total will be reduced to 34,471 pieces. The
postage amount on the statement will be reduced by an amount equal to the number of
spoiled pieces (150) times the lowest postage rate on the statement. (The lowest rate is
used since individual pieces are not specified).

6. On the back of the Postage Statement 150 pieces will be subtracted at the lowest rate - You
can see this by printing or previewing the form.

7. If and when you upload to PostalOne! the statement which appears on the PostalOne!
Dashboard will show spoilage of 150 pieces, because the PAR (Postal Adjustment Record) file
(which this process modifies) is being used by PostalOne! to generate the spoilage information.




Delete Trays

Delete Trays can be done before Statement Generate - this method of Spoilage is ONLY for
fully spoiled trays, i.e. when the entire tray is spoiled. It also does not require the DAT-MAIL
Spoilage module.

This can be done:

A. By using the "delete tray" button, within DAT-MAIL or B. From an SEL (select) file - this is a

special version of the Select File created (usually) by auto-processing equipment. There are
special rules involved.

Using the "Delete Tray" button in DAT-MAIL

After importing the Mail.dat file, open it (highlight the Mail.dat file and choose the Select
button).

When the Navigator comes up choose the "Container Summary (csm)" View:

F2f MD Navigator
File Related Reports  Utilities Help

ﬂ] e

Component File (cpt)

To - JOB ID:
Pid Component Charactenistic File {ccr) Job Humber:
P Container Quantity File (cqt) Job Description:
Re

Container Surnmary File (csm) ¢ Historical Job ID:

Original Container Identification File (oci) E
P . o ange Piece Weight ]
Mail Piece Unit File {mpu])

Mailer Postage Acct File (mpa)

nge Promotion/Fee I

Package Quantity File (pqgt)

Piece Detail File (pdr)

Un-coded Parcel Address File (upa)

| Piece Barcode File (pbc) inge Payment Info |

Special Fees File (sfr)
Postage Adjustment File (par)

Postage Statement File (psr)

Ve Seed Mame File (snr)

ge Verification Info l
i Segment File (seg)

[ Change Weights

Entry View iew Destinations l
Mail Schedule View

n Pallet Count: 0

Mother Pallet View
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When this view comes up you can highlight the tray you want to delete, click the checkbox to
the left of the tray and click the "Delete Tray" button:

m Cunlaimer Surmmary File View
Eile View Related Tag Containers Reportks Ltilitiee Help
2
jﬂ = ¥ @ W W om | Tag by Aange A
Job No:  Job2 Job Name: Test
Versior: 141
Conteiner Zip | Container Level | Containe ID | Entry Point | Wother Palet | Container Grouping D | Ship Date | Piece Count | container Type
CtnrZip CotID SeclD Container Ctr Level Pizces PalletiD  Sibling elnduction Truck No. Reservation No.  In-Home Delv Fs

| 000078 Logical Tray 121 000132 v 202014 Al
:l 128 ooooso |00 Logical Tray |[ADC 91| 020132 A 2082014 | A
1|80 000081 | 0001  |Luyical Tray  |ADC 129| 030132 bl 2082014 | A

j 17099 oncos2 | o000 Logical Tray  |ADC 237020132 b 200602014 | A
1|7 0ooo3y |00 Logical Tray |30 Barcode 50| 0210132 A 2082014 | A
1|0 0ooo3s |00 Logical Tray |30 Barcode 212000132 A 2082014 | A

j 183 00C03s | 0001 Logical Tray 3D Barcode 206| 030132 b 200602014 | A

j 105 noene3 | N | ngical Tray ADC 81| nan1a? N PRI L | A

:l "7 oocos4 |00 Logical Tray |[ADC 104 | 020132 A 2082014 | A
1|20 000025 | 0001 |Logical Tray  |ADC 07| 010132 ¥ Z0B/2014| A

j 140 00Co26 | 0001 Logical Tray  |ADC 145| 030132 b 200602014 | A

j 150 0OCO&ET | 000l Loglcal Tray ADC 35| 0301132 h ZING204 | A

:l 152 0ooo40 | 000 Logical Tray |30 Barcode 17| 020132 A 2082014 | A
L]|154 onco4q | 0001 Logical Tray 3D Barcode 103 | 030132 b 200602014 | A
C1|158 onco42 | 0001 Logical Tray |30 Barcode 166 | 030132 b 200602014 | A

1 11R2 nornsa: | oom |l nnical Trav |30 Rarcnde 1nal 013 ¥ FINRIFM A &

4 | -
vieces legend: [JJ]- sntirely spoiled zontainer I - partiall spailed contaier Pieces Tagged: 121

[ Renumbzr Unigue Cont. ID's (Pallsts Only) ] [ Recalc r.nntainerWeights] [ Recalc ZIP+4 ] [ Copy Origin Ling ]

e
Ih [ Apply Transporiation Updates ]
N

| Import Sibiings |

Szan L Codes | | Change || Ciose |

All trays that are checked will be marked for deletion once you click OK here:

Delete Trays... EZ

Thiz will delete all zelected Traps.

8 ng o want ko continue?

[ ak ]L Cancel J

In this case the first tray was checked and will be marked as spoiled and removed from the
mailing:
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EE Container Summary File View E

File View Related TagContainers Reports LUtilities Help
2
g =2 X @ W X o2 | Tag by Range EI

Job No.:  Job2 Job Mams: Test

Version: 141

Container Zip | Container Level | Container D | Entry Point | Mother Pallet | Container Grouping ID | Ship Date | Piece Count | Container Type

CtnrZip ContlD SeglD Container Ctnr Lewvel Pizces Pallet D  Sibling elnduction Truck No. Reservation No.  In-Home Delv Fs
0000ve 0001 Logical Tray ADC Y 252014 .-i
D 0z2a ooogs0 | 0001 Logical Tray |ADC 91| 000132 Y 2052014 | A
e 00008000 OGO DG 2800002 Y T
E or099 oooos2 | o001 Logical Tray |ADC 237000132 A 20052014 | A
| |o77 000037 | 0001 Logical Tray |3D Barcode S0| 000132 Y 2052014 | A
a0 00o03e | 0001 Logical Tray |30 Barcode 212000132 Y 2052014 | A
0a3 000035 | 0001 Logical Tray | 3D Barcode 206 | 000132 A4 2052014 | A
B 105 ooooss |ooD1 Logical Tray | ADC 91| 000132 A4 2052014 | &
"y oooos4 | 0001 Logical Tray |ADC 104 | 000132 Y 2052014 | A
1 |120 000085 | 0001 | Logical Tray | ADC 97 (000132 A 20052014 | A
D 140 000085 | 0001 Logical Tray |ADC 145| 000132 A4 20052014 | A
1 |150 goooar |ooo1 Logical Tray |ADC 368| 000132 Y 20052014 | A
152 000040 | 0001 Logical Tray | 3D Barcode 17| 000132 Y 2052014 | A
154 oooo41 | 0001 Logical Tray | 3D Barcode 103 | 000132 A 2052014 | A
q 158 000042 | 0001 Logical Tray | 3D Barcode 166| 000132 A 205/2014 | A
INET nonndx | onn1 | nnical Trav |30 Rarende 104/ non1ze ¥ SNEIN1A] A
+ [ o
pieces legend: [JJJ] - entirely spoiled contsiner [ - partially spoiied container Pieces Tagged: 121

[ Renumber Unique Cont. D's (Pallsts Only) ] [ rtmmcﬁntaiwmlm]l Recalc ZP+4 J [ Copy Origin LLneJ [ Delete Tray ] [ Apply Transporiation Updates J

[ import Siblings | | Scan WTL Codes | | change | [ Ciose |

12



Editing the PBC or PDR file

Editing Pieces in the PDR / PBC Browse window

This type of spoilage is done within DAT-MAIL before statement generate - (Although it is
possible to spoil a full tray this way this method is not efficient for that purpose, i.e. itis
designed for spoilage within a tray or trays).

Example: Marking individual pieces for spoilage in the Navigator PBC Browse
window.

First highlight click on the Mail.dat file to open it, then select the "Piece Barcode View" in the
Navigator:

28 Qualification View - Job2 Test

File Related Reports Utilities Help

j ' Qualification View

Cont Component File (cpt)
Component Characteristic File (ccr)
Container Quantity File (cqt)

---------- Container Summary File (csm)

Original Container Identification File (oci)

Mail Piece Unit File (mpu])

Mailer Postage Acct File (mpa)

Package Quantity File (pqgt]

Piece Detail File (pdr)

E

. - f ce File
Filte Un-coded Parcel Address File (upa)

Piece Barcode File (pbc)

Rat
A Special Fees File (sfr)

’7 Postage Adjustrment File (par)

Postage Staterment File (psr)

From this screen highlight the individual piece you want to spoil, then click the "Mark Piece as
Spoiled" icon on the menu bar.

13



Ig DAT-MAIL Editor with Toolbox 8.14.04.01 (WBIDG1) E EE! E

=>

[ Mark piece as spoiled h;t
Description: Automation and Machinable mail
Entry Point:  ADDISON TX 75001

Ceontainer:  Logical Tray

SeglD COATDBID

0026090000099024485932203109959
00260900000990245287 32203275959
0025090000099022744032231001458
0026080000088022744432231001458
0026090000089022746932231001458
0026090000099022748132231001458
0026090000089023377032231400808
00:25080000099023601032231001458
00260900000890236211322310014588
00260900000890236231322310014588

WoEl ~ oeh e L R =

—_
[=1

Y
jry
M M W th R e e e L L R

-
-

When you have finished, the pieces chosen for spoilage will be marked with a red "X" to
indicate that they are to be spoiled:

14



24 Piece Barcode File View [eE3m)
File View Related Tag PieceBarcode Reports Utilities Help
jﬂ = | v W | Tag by Range =
Job Mo.: Job2 Mark piece as spoiled rt
Segment: 0001 : omation and Machinable mail
Version: 141 Entry Point: ADDISON TX 75001
Pallet #: 000132
Container ID: 000001 Container:  Logical Tray
Unique I ContainerID PkglD SeglD CQTDBID Piece Barcode |E|
[ 1 000001 | 000001 | 0001 1| 00260590000099022733732203110608
O x 2 000001 | 000001 | 0001 2| 00268090000099023722232203256868
. 3 000001 | 000001 | 0001 3| 00260900000990244859322031 095999
. 4 000001 | 000001 | 0001 3| 0026090000099024528732203275959
| 5 000001 | 000002 | 0001 4| 0026090000095022744032231001458
. 6 000001 | 000002 | 0001 4| 00260900000990227444322310014588
O x 7 000001 | 000002 | 0001 4| 0026090000099022746932231001458 L4
. a 000001 | 000002 | 0001 4| 0026090000099022748132231001458
. 9 000001 | 000002 | 0001 5| 0026090000099023377032231400808
________________ 10 000001 000002 & 0026090000098023601032231001458
[ 11 000001 | 000002 | 0001 6| 0026090000095023521132231001458
| 12 000001 | 000002 | 0001 6| 0026090000099023523132231001458
< [l v [
Come J[ o0 ]

Close this menu and run Statement Generate - the pieces that you indicated were spoiled in
the PBC view will be treated as spoilage on the resulting Postage Statement(s) and reports.
The Postage will be reduced the exact amount of the postage of the pieces indicated because
here you are specifying individual pieces.

15



At Import Time

Spoilage at Import Time
This method requires editing of the original ASCII Mail.dat file before the file is imported into

DAT-MAIL. It allows DAT-MAIL to support external third party software to mark pieces within
the mail.dat file prior to importing the file into DAT-MAIL.

16



Applying Spoilage using the Spoilage Module

Using the Spoilage Utility

Note: Using the Spoilage utility requires a DAT-MAIL registration that includes the Spoilage
Module. One main advantage to this way of doing spoilage is that spoilage can be applied after
statement generate as well as before. If your DAT-MAIL program is not registered for the
Spoilage Module spoilage can only be applied before statements are generated.

Setup Options

Setup options in the Spoilage Utility:

You should set up a default SEL path for ease of use (so as not to have to browse for SEL
files). If you are using a text file rather than an SEL file this can be set up in the "Use Non-

Standard File Extension" browse window.

If the SEL file is a custom format (not the standard Pitney Bowes SEL file) that can be specified
in the SEL Format box. See screen shot:

'ﬁ Spoilage Utility Setup... [E3m]

Defaults
| Select Default SEL Path | @

[ Select Daemon Move To Path ]

|:| Use Non-Standard File Extension (not SEL) ¢

Extenzion:

SEL Format

@ Pitney Bowes Direct Connect File Format
) Custom File Format

| ok | | cance |

17



If you choose "Custom File Format" it will ask you specify the exact position in the number for
each required piece of information - Job number and Individual piece id:

] spoilage Utility Setup... =

Defaults

-

[ Select Default SEL Path ] C:WB\MDV\SEL _Files

’ Select Daemon Mowe To Path ]

|:| Use Non-Standard File Extension (not SEL)

Extension:

SEL Format

I Pitney Bowes Direct Connect File Format

Job Start Pos: 1 Field Length: 2 (1-25)
Pigce ID S tart Pos: g Field Length: g (1-22)
[ Ok ] ’ Cancel ]

Note that this setup is not required if you are only using IM barcodes to do spoilage - the setup
for that is found in the IM Scan Manager. If you are using SEL or text files those files will
picked up from whatever directory is specified in IM Scan Manager.

18



The following is required for using IM Scan Manager in conjunction with DAT-MAIL.

To use this system you will need to have DAT-MAIL set up to handle IM barcodes in the DAT-
MAIL program setup options:

Reports  Utilities ToolBox Other Programs  Security  Help

New Mail.Dat Import Ctrl-Insert |  Postage 602 E
Open Mail.Dat File Ctrl-Enter \ i —

Delete Mail.Dat File Ctrl-Delete L
Delete Multiple Mail.Dat Files

Export Mail.Dat File

Mailing Agents (Mail Preparers)
Client List (Mail Owners)

Job List

Permit List

Publication List
Lot/5tring,/Panel Info

Client Communication List
Carner List

CAPS List

DML List

Transportation Schemes
Distribution Center List

Program Settings

Printer Setup

Exit Ctrl-X

19



Pallet Tracking / Intelligent Mail Tab:

L sen

llmpurtDefaurts "Hailer information "35'5;.:5-' "Pustalﬂneé | statement Generation | Start u

lCuntainerTareWeights ][Expurtmrcnh.re "Adl.rancadﬂertings Pallet Tracking/Intelligent Mail E

Generate Unigue II¥s for Pallets
[#]: Enable Pallst Tracking

Participate in Inteligent Mail Barcodes
|:| Owverwrite Pallet Label 24 Char barcodes
|:| Owerwrite Trav/Sack Label 24 Char barcodes

IMB Numbering
@ Assign or Log at Import

(7) Assign or Log at Tag Printing

Register IM Piece barcodes

"Participate in Intelligent Mail Barcodes" and "Register IM Piece barcodes" must both be
checked on this screen for the system to work.

20



Using a Text File

You can use a text file rather than an SEL file to record spoilage - some systems work this
way.

In order to use a text file specify the name, location and layout of the file in the the Spoilage
Utility setup (see the “Setup Options” section of this manual).

Example of a text file used for spoilage:

[ &

| Spoilage_00001_20120801-1509.t¢t - Notepad = =R =<
File Edit Format View Help
[0024370070000960335630269341505 A

0024370070000960372440214563903
0024370070000960455292880350644
0024370070000960474398102010404
0024 3700700009604 81606492325202
0024370070000960482907 860271710
00243700700009604E83007731693101
00243700700009604836087 53811508
0024370070000960495520832254409
002437007000096057832056957 3201
002437007000096058683341021661 5
002437007000096060556110432211 8
0024 370070000960640298662690125
0024370070000961418487123315641

Again there is a list of numbers that here represent the Job Number and Piece IDs of the
individual pieces. The initial characters (in this case 002437) show the job humber so that the
spoilage is applied to the correct job.

If the text file contains IM barcodes they are all that is required for DAT-MAIL and IM Scan
Manager to process the spoilage as long as the IM barcode options are turned on in program
setup (see the “Setup Options” section).

Once the text file is applied through the DAT-MAIL spoilage utility the spoilage will be included
in the Postage Statement and uploaded to PostalOne! for that job.
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Running the Spoilage Utility
Financial Mailers or Manifest Mailers need to keep track of individual spoiled pieces.

This generally requires using a SEL (Select) file or a text file generated during machine
operations.

This file is created by most of the modern intelligent inserters. When a piece is spoiled the
machine makes a record of it and saves the information to the SEL file. The SEL file includes
the Job number and piece IDs of the pieces that were spoiled during the operation (or it may
contain IM barcodes). When the job is ready to be mailed the SEL file is applied so that
spoilage is properly deducted from the final mailing.

For this process the DAT-MAIL Spoilage module is necessary (i.e. the DAT-MAIL registration
code must include the Spoilage Module).

1. From the DAT-MAIL main menu go to "Other Programs" => "Spoilage Tracking Utility"

|Heﬂfpm1sllﬁﬁﬁ|5TmH!mm5Ennityl-Hp
=

Py Other Programs Setup * 3
Palletization )
Spoilage Tracking Utility
Postage Reports
Whittier Tagger

.I 'I_‘-'I.-II "L'l'll.'.._‘ 1S
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2. Click "Import Spoilage" to begin the process.

£y
File [Spoilage Log | Browse In-Line Verification Help
=] Manual Entry
 Import Spoilage | ‘1. || ]L|Lﬁ' ", SIS
1 - Spoilage Report gl ESaititians

VAT lkIL‘H |_‘1D' ] L\w —
\ . \\ mdaﬂ uoo]\

1arE EasEl Sailitians

aenal Salino:
L= I.||

FITETEE

O ==
\\ Lj 1 BUQ]\

el S aiLians

O ==
\\ mdaﬂ uoo]\

—|

\
k
\AIT —% Bl

Browse to find the SEL file then click OK when the following screen appears

Impart File Mame: CoWWBAWDWSEL Fileshi1 422704 sal E

Lok | [concel ]
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The SEL file will then be applied to the job it pertains to, and the spoilage will be properly
accounted for in that mailing, including the associated Postage Statements and Reports.

Note: The actual SEL file being imported will look something like this - (although it may have
many more entries than this particular example):

""" ¥1482704.5¢] - Motepad == EcH <"
File Edit Format  Miew Help
PE04 01REGOO00000000000000000000L -

DEC4 01REGOOOOO000000000000002220
DEO4 01REGOCOOOO000000000000005005
DEO4 0LREGOOOOO000000000000006656
DEO4 01REGOOOOOO00000000000006657
DEO4 01REGOCOOO0Q00000000000006058
DEO4 01REGOOOOO000000000000006663
DEO4 0LREGOCOOOO0000000000000066054
DEO4 0LREGOOOOO000000000000006665
DEO4 01REGOOOO0O00000000000006666
DEC4 0LREGOOOO0000000000000006667
DEO4 01REGOOOOOO00000000000006668
DEO4 01REGOCOOO0Q000000000000066055
DEO4 01REGOOOOO000000000000006670
DEO4 01REGOOOOOQ0O0000000000006671
DEO4 0LREGOOOOO000000000000006672
DEO4 01REGOOOOOO000000000000111 87
DEO4 01REGOCOOOO000000000000013733
DEC4 0LREGOCOOOOQ00000000000014718
DEO4 01REGOCOOOOQ0000000000001 6138
DEC4 01REGOOOOOC0000000000001 8044

m

Individual pieces will show up on the second page of the Postage Statement and you can also
generate a Spoilage Report showing the exact number and description of the pieces that were
spoiled.

This method of applying spoilage can be automated using the WBI Scheduler IM Scan Manager
plug-in if (and only if) the SEL file contains IM barcodes.

The IM Scan Manager plug-in allows you to set up a folder on your computer, then scan actual
spoiled pieces off the mailroom floor, into an SEL or text file residing in that folder. This file is
then imported into DAT-MAIL and the spoiled pieces marked as not being mailed and removed
from the postage statements and reports (except as spoilage).

For details on how to set this up go to the "Using the IM Scan Manager Plug-in” section (next
page).

24



Using the IM Scan Manager plug-in

Installation / Configuration

Installing IM Scan Manager:
The IM Scan Manager is one of the Window Book Automation Scheduler plug-ins.
The sequence for installing it is as follows:

1. Download the Automation Scheduler installer from the Window Book website.
(www.windowbook.com/Support/Downloads)

Loll-e)=
) %7 103

{ '[E http://www.windowbook.com/Support/Downloads L~c ” Software Downloads X ‘ ‘

Make sure to review the product release notes pertaining to installation PRIOR to downloading and running any update.
NOTE: If you have more than one Window Book product all products should be updated at the same time to maintain compatibility

Prerequisites: DAT-MAIL™ and Post Master™ as well as other Window Book products require Microsoft® NET
Framework 3.5 SP1 and .NET Framework 4.0 as a prerequisite.

Latest Product Versions

DAT-MAIL™
Version: 8.14.02.01
Updated: 1/17/2014

eDocs Manager™
Version: 7.0.42.114
Updated: 5/24/2013

Postal Business
Companion™
Version: 12.08.01.4
Updated: 2/4/2013

Postal Package Partner
mMssQL™

Version: 8.14.01.10
Updated: 1/13/2014

Window Book
Automation Scheduler

Version: 7.8.131.57
Updated: 1/13/2014

Meter and Stamp
Manager™

Version: 8.01.03.01
Updated: 4/26/2013

Software Prerequisites

POST MASTER™
Version: 8.14.03.01
Updated: 1/24/2014

TagMaster®
Version: 8.13.04.01
Updated: 1/28/2014

<=

Complete Postal Library

Version: 15.01.02.12
Updated: 11/21/2013

DAT-MAIL Prep™
Version: 7.2.55.93
Updated: 1/17/2014

DropShiplT™
Version: 8.01.02.04
Updated: 1/23/2014

Destination Database

Update

Destination: 1/24/2014
Labeling List: 1/22/2014
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http://www.windowbook.com/Support/Downloads

2. Run the Scheduler installation. During the install you will be prompted for various plug-ins -
click the IM Scan Manager plug-in option to make sure that it is included in the
overall Scheduler installation

Select features to install:

P Qvl Plug-ns

- 3 »| PPP Manager
- (=0 = | Process Manager
- ¥~ | Export

IM Sean Manager |

X
4

X
4

THS Manager

=3 = | Automatic Data Updates

ither

<=

FDSM - Mail dat Service Manager

Feature description:

IM Scan Manager is used for post processing of
Intelligent Mail pieces and containers that have
previously been imported into the Window Book
database. Post processing includes, but is not limited to,
removing spoils/pulls and the processing of sibling
records.

This feature requires access to Microsoft SQL Server.
Setup can optionally install an instance of SQL Server
Expre=zs 2008 R2 if needed.

Program Version: 7.0.4.13
Plug-In Version: 7.2.18.35

Product install path:
C:5Program Fileghwindow B ookhS cheduler Browse...

Disk space requirements:

Available: 583,745 MB
Required: 101594 KB
Remaining: E89645 kB

Window Boolk, Inc.

< Previouz ][ Mest > ][ Cancel

26




After the installation is complete, go to the configuration screens. Start by choosing IM Scan
Manager from the Scheduler Main Menu:

B3 Window Book Automation Scheduler

Currently Scheduled Plug-ins (&)

Plug-Ins List

Window Book Automation
Scheduler

IM Scan Manager

Select Configuration

Select Configuration ﬁ

About IM Scan Manager

Versior: 7.2,18.353

[

Description: IM Scan manager is used to automate import of Tagger data into DAT-MAIL It also impaorts text files
containing the Intelligent Mail barcedes of spoiled, sherted or pulled pieces generated by intelligent inserters and
other sources. Processing of piece level spoilage by DAT-MAIL is restncted to registered users the optional Spoilage
Maodule. All other Tagger functions are supported without this module.

Options .‘:, Help

Schedule Recommendation: This plug-in should be configured to run every few minutes.

Add New Configuration

Mext [nvoke Time:  Mever

Service Status:  Running

Welcome BWarnock Subscription period ends in 337 days
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There is descriptive text that explains the recommended configuration options for each page.
From here click the Next button.

B Window Book Automation Scheduler
Currently Scheduled Plug-ins ()

Plug-Ins List

Window Book Automation
Scheduler

IM Scan Manager

Spoilage Import 0

Spoilage Import

Spoilage Import
M Scan Manager P #| Enable Spoilage Import

Input Spoilage Data Files Folder

CAWE\MPcEMgriInputFiles

il
3
-5
]
==
£
3
[=5
(=]

Processed Spaoilage Data Files Archive Folder

CAWENMPcBMgr\ProcessedFiles

Please select what kind of files you want to import
.THT
@[ SEL (Plugin anly supports SELUs that contain an M Piece Barcode} © ©
~ SEL Format
IM Piece Barcade Start Position: :

© BOTH

This screen allows you to choose a text or an SEL (Select) file to apply your spoilage - NOTE:
SEL Files used by IM Scan Manager MUST contain IM Piece Barcodes - this is a requirement.
When an SEL or .txt file appears in the Input folder IM Scan Manager will automatically apply
the spoilage information to the mail.dat file when it is processed.

You can take the defaults or create your own "Input" and "Processed" folders. Click the Next
button to continue.
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3 Window Book Automation Scheduler

Currently Scheduled Plug-ins &)
Plug-Ins List 2

Window Book Automation IM Scan Manager
Scheduler

Notification

E-mail & Text Message Settings
V] Send on success

SMTP Host SMTP Port

25

! Send on failure

SMTP User Name SMTP Password

TEnableSSI.

Notification Area 0

Send From

biadmin@wind

Message Subject

From Window Book IM Scan Manager Plug-In, Machine Name: CAMBRIANWW764HP

] Send message via e-mail Send Test Msg
Send To (separate multiple with a semi-colon)

bwamock@windowbook.com

| Send via text message to my phone (Note: charges may apply)
Phone Numt}gr Service Provider

Send Test Msg

Service Status  Running

B @ =

Welcome BWarnock Subscription period ends in 337 days

This page allows you to configure e-mail or text-based notifications for whether the spoilage
file is imported successfully (or not) into the MS SQL spoilage table. Fill out the SMTP server
information for e-mail notifications, or the text message information for smart phone
notification - (Note that charges may apply to phone text messages).

Once the information is complete press the Finish button (which will become available when

all necessary information is entered) to complete the configuration of the IM Scan Manager
plug-in.
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Using IM Scan Manager

Spoilage Processing with IM Scan Manager Service

IM Scan Manager is a Window Book Automation Scheduler Plug-in. Spoilage is logged before
statement generate and then processed during Statement Generation. This is done using IMb
piece barcode scans that are scanned into a text file or an SEL (select) file. The file is then
passed over to IM Scan Manager which applies it using a hot folder.

Note: This type of spoilage processing requires an Automation Scheduler registration code that
includes the IM Scan Manager plug-in.

The combination of an IM Scan Manager plug-in and DAT-MAIL allows you to automatically and
periodically collect and store spoiled piece data for use in DAT-MAIL's "statement generate"
processing and export to PostalOne!

Only the IM Piece Barcode from the PDR/PBC files is needed and no manual import of the
spoilage data is required. The text or SEL (select) file is automatically checked for during
"statement generate" and again at PostalOne! RTP export time (in case any data was not
available at statement generate time). Once the RTP is sent to PostalOne!, spoilage for those
containers that have been paid cannot be added after-the-fact.

IM Scan Manager and supports .txt or .sel files that have IM Barcodes. There is also an option
to have the plug-in update a "Pending Spoils" column in DAT-MAIL's ImportLog table.

Spoilage processing with Spoilage Manager Service was originally added as a custom
solution as a way to allow spoilage to be marked based on the PDR IM Piece Barcode instead of
the older PDR 22 char Piece ID.

NOTE: Anything under 31 characters is not guaranteed to be unique across Jobs so those
records are not processed by our IM Piece Barcode spoilage function (Note - This was changed
late in 2012 due to one company having non-full service barcodes that needed to be spoiled.
We now allow fewer than 31 characters to be used but it is the customer's responsibility to
make sure they are unique).
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In this scenario, you need to enable the "Register IM Piece barcodes" option. First go to File
=> Program Settings => Program Setup from the DAT-MAIL main menu:

| Reports  Utilities  ToolBox  Other Programs  Security Help

Mew Mail.Dat Import Ctrl-Insert
Open Mail.Dat File Ctrl-Enter
Delete Mail.Diat File Ctrl-Delete

Delete Multiple Mail.Dat Files
Export Mail.Dat File

Mailing Agents (Mail Preparers)
Client List (Mail Owners)

Job List

Permit List

Publication List
Lot/5tring/Panel Info

Client Comrunication List
Carnier List

CAPS List

DML List

Transportation Schemes
Distribution Center List

Program Settings

Printer Setup

On the "Pallet Tracking/Intelligent Mail" tab choose "Participate in Ingelligent Mail Barcodes"
and "Register IM Piece Barcodes" - these two options must be enabled for the system to work:
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S, 22222 W

llmpnrt Defaults "I‘.‘Iail&r Information " ZE "F‘ns.tal[lne! "Statement Generation " Start U

| Container Tare Weights | ExportiArchive | Advanced Settings | Pallst Tracking/inteligent Mail E

Generate Unigue II's for Pallets
[¥]: Enable Pallet Tracking

Participate in Inteligent Mail Barcodes
|:| Owerwrite Pallet Label 24 Char barcodes
|:| Owverwrite Tray/Sack Label 24 Char barcodes

IMBE Mumbering
@ Assign or Log at Import

™) Assign or Log at Tag Printing

Register IM Piece barcodes

The IM piece barcodes in the PDR file are logged into an MS SQL table (IMPieceBarcode) during
the mail.dat import process. The option must be turned on and the user must be registered
for DAT-MAIL's Spoilage Utility (as part of the DAT-MAIL Registration code) for this feature to
work properly.

Once these IM piece barcodes are stored in MSSQL, DAT-MAIL can map directly from the IM
piece barcode to DAT-MAIL jobs - this is important as the customer's method of reporting
spoilage is to scan IM Piece Barcodes for spoiled pieces and save the scans to a text file
(similar to a SEL file). This text file needs to be brought in by WBI software.

IM Scan Manager imports the text file of scanned spoiled pieces. This plug-in can be
configured as follows:
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& Window Book Automation Scheduler

Currently Scheduled Plug-ins (5)

Plug-Ins List a

Window Book Automation
Scheduler

IM Scan Manager

Select Configuration

Select Configuration 0

About IM Scan Manager

==

Version: 7.2.18.35

=
=

Description: IM Scan manager is used to automate import of Tagger data into DAT-MAIL It also imports text files
containing the Intelligent Mail barcodes of spoiled, shorted or pulled pieces generated by intelligent inserters and
other sources. Processing of piece level spoilage by DAT-MAIL is restricted to registered users the optional Spailage
Module, All other Tagger functions are supported without this module,

Options .;; Help

Schedule Recommendation: This plug-in should be configured to run every few minutes.

Add New Configuration

Mext [Invoke Time:  Never

Service Status  Running

Welcome BWarnock Subscription period ends in 337 days
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B Window Book Automation Scheduler

Currently Scheduled Plug-ins (£)

Plug-Ins List IM S M
Window Book Automation =zl e =
Scheduler

Spoilage Import

Spoilage Import

| Enable Spoilage Import

¥ Notify DatMail when spoilage is pending

Input Spoilage Data Files Folder
CAWBNMPcBMgrilnputFiles

Processed Spailage Data Files Archive Folder
CAWEMPcEMgriProcessedFiles

Please select what kind of files you want to import
o.mT

ugin only supports SEL's that contain an IM Piece Barcode) |
~ SEL Format N
IM Piece Barcode Start Pasition: 15 Field Length: 3

© BOTH

When the scanned piece barcode text files are dropped into the specified input folder, the plug-

in will automatically read the text file and mark the appropriate records in the IMPieceBarcode
table as spoiled.

NOTE: The Mail.dat files must be imported prior to the text files being brought in by IM Scan

Manager - failure to do this will result in piece barcodes not being marked as spoiled - similar
to the requirement for importing SEL files.

Users do not need to take any additional action on the DAT-MAIL side - when they run
statement generate, the system automatically queries the MSSQL IMPieceBarcode table for
pieces marked as spoiled, marks the corresponding records in PDR as spoiled, then updates
the statement data with the spoilage.

If a text file was not available until after the statement generate(s) are already processed,
the file can still be brought in by the service and the user can manually check for spoilage in
our Spoilage Utility using the following menu item:
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0 T —————— ;
(3 DAT-MALL - Spoilage Tracking 7.11.15.11 (TOMLEE) E=nEon X
File | Spoilage Log | Browse In-Line Verification Help

i’ Manual Entry

Import Spoilage i

Irnport Spoilage from WEI Speilage Manager

Spoilage Report

Security Initialized 2 2011 Window Book, Inc.

How to tell if the Spoilage Manager is working
Quick checklist of proper sequence and requirements:

e DAT-MAIL's Register IM Piecebarcodes must be enabled in setup.

e The Spoilage Manager Plug-in in Automation Scheduler must be configured and
scheduled.
Mail.dat files must be imported prior to dropping text files with spoilage.

e Text files for spoiled pieces must be dropped into the Spoilage Manager's input folder.

e Text files must be dropped and processed prior to "statement generate" for statement
generate to pick up spoilage. After statement generate (but before PostalOne! export)
the text file with spoilage can be processed through the DAT-MAIL Spoilage Utility)
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Pending Spoils Notification

The IM Scan Manager Service can
tell DAT-MAIL when it has spoilage
ready to be processed. This page
explains how this works and where
various components store log file
information that can be used for
trouble-shooting.

The IM Scan Manager launches a
program that reads a small XML file
and updates a field in DAT-MAIL's
MDImportLog (PSQL file). This
section assumes that DAT-MAIL and
the IM Scan Manager Service have
been configured for normal Spoilage
processing with IM Scan Manager
Service.

To activate the notification feature:

e Turn on "Verbose" in
the Scheduler's logging
options - otherwise only
errors are logged
(recommended).

e Configure the IM Scan
Manager plug-in with "Notify
DAT-MAIL when spoilage is
pending" turned ON.
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Options ) ¥

Log Settings
Select the log level that will be written
. .

@ Verbose) () Minimum

Select the number of days to keep log
archives:

| H
_.E_' Logs file can be found at:

Ch\ProgramData\Window Book
ulerSchedulerlog

Scheduler Configuration -

==

| View SCW today's

./.:.| List of plug-in logs:

Options ;::; Help (o

Drag a column header and drop it here to grou

Plug-in Name % | File

Auto Postal Data Updates| Aut

Custom Mail.dat Merger | Cus

4| l | *

-f.:j List of archives:

Drag a column header and drog it here to grou

|| File Name él
Auto Postal Data Updates 000,
uto Postal Data Updates 001,

] 3

[S-EI‘VEH| Cancel|




B8 Window Book Automation Scheduler

IM Scan Manager

Window Book Automation
Scheduler

Spoilage Import

Spoilage Import
Enable Spoilage Import

Motify DatMail when spoilage is pending

Input Spoilage Data Files Tolger
CAWENMPcEMgriInputFiles
Processed Spoilage Data Files Archive Folder
CAWENMPcEMgr\ProcessedFiles

Please select what kind of files you want to import

21 SEL (Plugin only supports SEL's that contain an IM Piece Barcade)

~ SEL Format

IM Fiece Barcode Start Position: | 1 E

e Drop the spoilage files into the IM Scan Manager's Spoilage Input folder.
e The plug-in will process the input file, store data to SQL and call

MDIMScanMgrUpd707.exe.
e If you have e-mail notification turned on you can receive information about where

status logs are kept for each file processed:
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rdlang@windowbook.com
to me =

Processing of MD Spoilage file TJLTest2 td' completed successfully.
whlMScanldgr.exe version: 7.0.2.11

whDABOEF dll version: 7.1.11.189

ImportSpeilageFile Started @ 21:10:02

GetSpoiledPieceData Finished @ 21:10:02 for 2 records. Duration: 0.003 seconds
[GetListClaSysldCount] method started.

[ExecuteStoreCuery] started at 9192013 1:10:02 AM.

[ExecuteStoreQuery] finished. Duration time is 00:00:01.3261326.

Create output file started.

Result stored in file: CAWBUMPeBMgri\ProcessedFilesiimport Result xml.

Result stored in file: CWWBUMPcBMgriProcessedFiles\import_Result.xml.

For more information, refer to log file :

'C:\Program Files\Window Book\Scheduler\iMScaniMgriLogs\StatusLog TJLTest2 20130918 211002.1og'.
e The results will be visible on DAT-MAIL's "Select Job" window:

Select Mail.Dat File ta O

by Job Nurmber| by Import D ate |b_l,l Lazt Modified " By In-Haome Delivery Date " by First Mail Date " by Job 1D H by Histarical Job (D " by D ezcription " by Elientl

M - Mailer Approved
M . USPS Verified

Enter date to search for:

Job Mumber D escription Fev. Stmnt Status F'a-ﬂeatqs P[':'r:;it?gfcks Class Impart Date  Import Time  Tatal Pieces Pending Spails
X 00002064 Easter Seals “Wisconsin 1| Open NP MNP Standard 913203 B:22PM 142,697
COPAL wWHY MDC 1311383 2| Open N/P M/P Standard 9/15/2013 8:20PM 21,598
§ 85703l Werve 3 1| Open NP MNP Pkg Services 94167203 1:55PM 70,160
X [ Standard 5 2 11108M
A
x
X
¥, 89430084001 1311383 2| Open N/P M/P Standard 941852013 203PM| 2,320,040
o
v 4435202 Digcower Aug S avings - Drop 2 3| Open MNP MNP Standard 94184203 2:09FM 711,343
Ul
’ Wiew Import Status ] ’ Appraved ] ’ Archive YWalidate ] ’ Wiew Releazes
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There are three places to check for statuses or troubleshooting:

e Path and log name for IM Scan Manager plug-in: C:\ProgramData\Window
Book\Scheduler\IM Scan Manager.log

¢ Path and folder where individual Scan Mgr Logs are kept: C:\Program Files\Window
Book\Scheduler\IMScanMgr\Logs

¢ Path where the MDIMScanMgrUpd707.exe writes its log file:
C:\Users\RDLang.WINDOWBOOK\AppData\Local\Temp\MDIMScanMgr
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Troubleshooting IM Scan Mgr
Troubleshooting

Things to check if spoilage is nhot being processed through IM Scan
Manager

Note:

e Originally anything less than a 31-character barcode was not guaranteed to be unique
across jobs - so those records were not processed by the IM Scan Manager spoilage
function. This was changed late in 2012 due to some customers having non-full service
barcodes that needed to be spoiled. We now allow less than a 31-char barcode to be
used but it is the customer's responsibility to make sure that the individual
barcodes are unique.

Steps:

Get ClaSysID from the "Select Mail.dat Job" window.

Use MS SQL to look at the IMPiecebarcode Table

Verify Piecebarcodes have been logged for this job - ProcessStatus = 1

Check PlugIln Watcher to verify if Spoilage Manager has processed files and if errors
exist.

Check for any records for this ClaSysID that have ProcessStatus = 2. "2" means it has
been marked as spoiled.

(Be sure to scroll over to see the entire screen shot):

29 1M Piece Barcodes Manager [ ol 7/26/2012 Thru date: [

Date Start Time End Time Duration  Row Number Row Name Row Value Severity Message Data

1PieceBarcodeMar.LogDilVersion => IMPcBMgrProcess WriteNlogl] 00:00:00.0523 7/26/2012| 09:45:01.2506188 | 09:45:01. 3126000 00:00:00.0523 | 0 Info | whIMPcBMgr.exe version: 7.00.1

irmportS poilageFile => IMPcBMgrProcess. WriteNlog|| 00:06:00.0546 3] 09:45:01.2506188] 08:45:01.3356000 00:00:00 0545 [0 Info__|ImportSpoilageFile Started @ 03:4501

1PicceBarcodeMgr.LogDlVersion => IMPcBMgrProcess WriteNlog]| 00:00:00.0546 5012506188 | 09:45:01.3356000] 00:00:00.0546 [ 0 Info | wbDABOEF.dlil version: 7.L4.107

1P iledPieceData = > IMPeBMgrProcess WriteNlog]) 00:00:00.0551 7 12506188 09:45:01.3406000| 00:00:00 0551 [0 Info | GetSpoiledPieceData Finished @ 09:45:01 for 3 records. Duration: 0.003 seconds
PieceBarcodehlgr.SetPi ode = » IMPcBMgrProcessWriteNlog|| 00:00:00.0630 7, 12506188 09:45:01.4196000| 00:00:000630 [0 Info |3 IMPieceBarcade items were successfully updated

IMPieceBarcodehgr.SetP ode => IMPcBMgrProcess WriteNlog|| 00:00:00.0630 7, 2[09:45:01,2506188 | 09:45:01. 4196000 00:00:00.0630 [0 Info | [SetPieceBarcodeStatusEyBarcode] Finished @ 09:45:01 for 3 items, Duration: 0043 seconds

IPieceBarcodeMgrMarkPiecesAsSpoiled => IMPcBMgrPracess WriteNlog]| 00:00:00.0630 12506188 09:45:01. 4196000 00:0:00.0630 [ Info | MarkPiecesAsSpoiled Finished @ 03:45:01 for 3 items, Duration: 0.052 seconds

\rmportSpoilageFile => IMPBM teNlog]] 00:00:00.0645 12506188 09:45:01.4346000 00:00:00 0645 [0 Info | ImportSp: red

irmportSpoilageFile =» IMPcBMg; teNlog]] 00:00:00.0645 2 1.2506188] 09:45:01.4346000| 00:00:00 0645 [0 Info__|ImportSpoilag: found in the database.

irmportSpoilageFile => IMPcBMgrPr teNlog]] 00:00:00.0645 12506188 09:45:01.4346000| 00:00:00.0645 [0 Info | mportSpoilageFile 3 mailpi ried as spoiled,

irimportSpoilageFile => IMPcBMgrPracess. WriteNlog|| 00:00:00.0661 7/26/2012| 09:45:01.2506188 | 09:45:01.4506000] 00:00:00.0661 [0 Info  |ImportSpoilageFile Finished @ 03:45:01 for 3 Rems, Duration: 0.141 seconds
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by Job Mumber | by Impert D ate | by Last Modilied | By In-Home Delivery Date | by Fist Mail Date || by Job ID | by Historical Job D || by Description

M - Mailer &pproved

Enter date to search for. | I . 1USPS Yerfied

Job Mumber Description Rev. Stmnt Status Pa‘h:lus Pr-:-r:;i?lsfnks Clasz Total Pieces |Import Date  Impor v
3 87701000 1022 DOCONTE7701000M 1022107 First Class 74247202
X B4000270 1122 DOCOTE4000270M 1122101 First Class 742472012
#, BF9B2000 1124 DOCITE7IE2000M 1124101 First Class 7245202

CoPal 7/24/20121705 CoPal 7/24/201271705 First Class 74247202
+ 00014375 First Class 742572012
# Statemt First Class 7425022
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When DAT-MAIL runs "statement generate" and looks for spoilage posted by the Spoilage
Manager, it makes requests to MSSQL to see if:

A) there are any spoiled pieces for this job and, if so
B) changes their status to indicate that they have been updated in the Mail.dat

These requests can be found in the DAT-MAIL temp folder \wbNPSXML. They will be named as
follows: NPSIMPBCMxxxxxx.xml where the xxxx's can be any number - for
instance: NPSIMPBCM000003.xml.

Using Notepad you can look at the contents of these files. The request looking for any spoilage
will look like this (the most important sections are highlighted in red - the requested service,
the clasysid it was searching for and the response's returned message indicating how many
records there are with spoiled status):
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Request XML:

< ?xml version="1.0" encoding="UTF-8"?>
< wWbNPS Environment="PROD" ServiceRequested="IMPieceBarcodeMgr" RequestorID="710938923"
ConnectViaProxy="false" Host="" Port="" User="" Password="" ProxyType="None" DoNotCache="true"
KeepAlive="true" Secure="true" SQLInstance="">
<IMPieceBarcodeMgr ServiceRequested="QUERY_BY_CLASYS_CONTAINER">
<QueryByClaSysContainerRequest>

<TargetUNCPathFileName>C:\Users\RDLANG.WINDOWBOOK\AppData\Local\Temp\wbNPSXML\NPSIMPBCMO00
0001.csv</TargetUNCPathFileName>

<ProcessStatus>2</ProcessStatus>

<ClaSysContainerType>

<ClaSysID>558</ClaSysID>
</ClaSysContainerType>
</QueryByClaSysContainerRequest>
</IMPieceBarcodeMgr>

< /WbNPS>

Response XML:

< wWbNPS Environment="PROD" ServiceRequested="IMPieceBarcodeMgr" RequestorID="710938923"
ConnectViaProxy="false" Host="" Port="" User="" Password="" ProxyType="None" DoNotCache="true"
KeepAlive="true" Secure="true" SQLInstance="" ServiceCallDuration="00:00:01.2581258">
<IMPieceBarcodeMgr ServiceRequested="QUERY_BY_CLASYS_CONTAINER">
<QueryByClaSysContainerRequest>

<TargetUNCPathFileName>C:\Users\RDLANG.WINDOWBOOK\AppData\Local\Temp\wbNPSXML\NPSIMPBCMO0O
0001.csv</TargetUNCPathFileName>
<ProcessStatus>2</ProcessStatus>
<ClaSysContainerType>
<ClaSysID>558</ClaSysID>
</ClaSysContainerType>
</QueryByClaSysContainerRequest>
<QueryByClaSysContainerResponse>

<TargetUNCPathFileName>C:\Users\RDLANG.WINDOWBOOK\AppData\Local\Temp\wbNPSXML\NPSIMPBCMO00
0001.csv</TargetUNCPathFileName>
<ProcessResult>true</ProcessResult>
<ProcessStatusMsg>3 barcode records were found.</ProcessStatusMsg>
</QueryByClaSysContainerResponse>
</IMPieceBarcodeMgr>
< /WbNPS>

The second IPS XML is the actual data with piece IDs that have been processed and need
their status changed:

Request XML:

< ?xml version="1.0" encoding="UTF-8"?>
< wbNPS Environment="PROD" ServiceRequested="IMPieceBarcodeMgr" RequestorID="1247979406"
ConnectViaProxy="false" Host="" Port="" User="" Password="" ProxyType="None" DoNotCache="true"
KeepAlive="true" Secure="true" SQLInstance="">
<IMPieceBarcodeMgr ServiceRequested="SET_PIECEBARCODE_STATUS_BY_BARCODE">
<SetPieceBarcodeStatusByBarcodeRequest>
<PieceBarcodeStatuses>
<PieceBarcodeStatusType>
<IMPieceBarcodeValue>0070010095900000000568005291203</IMPieceBarcodeValue>
<Status>6</Status>
</PieceBarcodeStatusType>
<PieceBarcodeStatusType>
<IMPieceBarcodeValue>0070010095900000000768005291909 </IMPieceBarcodeValue>
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<Status>6</Status>

</PieceBarcodeStatusType>

<PieceBarcodeStatusType>
<IMPieceBarcodeValue>0070010095900000124368005512006 </IMPieceBarcodeValue>
<Status>6</Status>

</PieceBarcodeStatusType>

</PieceBarcodeStatuses>
</SetPieceBarcodeStatusByBarcodeRequest>
</IMPieceBarcodeMgr>
< /WbNPS>

Response XML:

< wWbNPS Environment="PROD" ServiceRequested="IMPieceBarcodeMgr" RequestorID="1247979406"
ConnectViaProxy="false" Host="" Port="" User="" Password="" ProxyType="None" DoNotCache="true"
KeepAlive="true" Secure="true" SQLInstance="" ServiceCallDuration="00:00:00.0410041">
<IMPieceBarcodeMgr ServiceRequested="SET_PIECEBARCODE_STATUS_BY_BARCODE">
<SetPieceBarcodeStatusByBarcodeRequest>
<PieceBarcodeStatuses>
<PieceBarcodeStatusType>
<IMPieceBarcodeValue>0070010095900000000568005291203</IMPieceBarcodeValue>
<Status>6</Status>
</PieceBarcodeStatusType>
<PieceBarcodeStatusType>
<IMPieceBarcodeValue>0070010095900000000768005291909</IMPieceBarcodeValue>
<Status>6</Status>
</PieceBarcodeStatusType>
<PieceBarcodeStatusType>
<IMPieceBarcodeValue>0070010095900000124368005512006 </IMPieceBarcodeValue>
<Status>6</Status>
</PieceBarcodeStatusType>
</PieceBarcodeStatuses>
</SetPieceBarcodeStatusByBarcodeRequest>
<SetPieceBarcodeStatusByBarcodeResponse>
<ProcessResult>true</ProcessResult>
<ProcessStatusMsg>3 IMPieceBarcode items were successfully updated.</ProcessStatusMsg>
</SetPieceBarcodeStatusByBarcodeResponse>
</IMPieceBarcodeMgr>
< /WbNPS>
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Notify DAT-MAIL of Pending Spoils

When this option is checked "ON" in the IM Scan Manager's configuration, the plug-in launches
a program (MDIMScanMgrUpd707.exe) which updates the "Pending Spoils" column in the
ImportLog table in DAT-MAIL (which will be visible when selecting a job to open).

This allows users with automated systems to see when spoilage has been processed by the IM
Scan Manager and is then available for DAT-MAIL to process during "statement generate".

MDIMScanMgrUpd707.exe creates a log file in the user's temp folder that shows the actions to
be taken to update the ImportLog table:

For example: C:\Users\RDLANG.WINDOWBOOK\AppData\Local\Temp\MDIMScanMgr.

There should be a log with a date stamp in the file name. The contents of the log file will look
something like this:

2013/08/06 10:51:13 ====mmmmmme e e e e e e e e e e e e e e e m e e
2013/08/06 11:10.13 Session started.

2013/08/06 11:10:13 Job: 1174 successfully updated SpoilsPending: 2

2013/08/06 11:10:13 Session finished.

2013/08/06 11:10:13 —---=mm == m oo oo o
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Scheduler Logs
Logs generated by the Scheduler's IM Scan Manager plugin can be found here:

C:\Program Files\Window Book\Scheduler\IMScanMgr\Logs

This folder will contain status files such as:
StatusLog_ClaSysID0001174a_20130806_113501.log whose contents may look like this:

2013-08-06 11:35:01.2843 | INFO | windowbook.wbIMScanMgr.wbIMScanMgrProcess | REMRDLANGW764HP |

wbIMScanMgr.exe version: 7.0.2.11

2013-08-06 11:35:01.2843 | INFO | windowbook.wbIMScanMgr.wbIMScanMgrProcess | REMRDLANGW764HP |

wbDABOEF.dIl version: 7.1.11.187

2013-08-06 11:35:01.2933 | INFO | windowbook.wbIMScanMgr.wbIMScanMgrProcess | REMRDLANGW764HP |

ImportSpoilageFile Started @ 11:35:01

2013-08-06 11:35:01.3103 | INFO | windowbook.wbIMScanMgr.wbIMScanMgrProcess | REMRDLANGW764HP |

GetSpoiledPieceData Finished @ 11:35:01 for 2 records. Duration: 0.007 seconds

2013-08-06 11:35:09.2653 | INFO | windowbook.wbIMScanMgr.wbIMScanMgrProcess | REMRDLANGW764HP |

2 IMPieceBarcode items were successfully updated.

2013-08-06 11:35:09.2653 | INFO | windowbook.wbIMScanMgr.wbIMScanMgrProcess | REMRDLANGW764HP |

[SetPieceBarcodeStatusByBarcode] Finished @ 11:35:09 for 2 items. Duration: 7.955 seconds

2013-08-06 11:35:09.2783 | INFO | windowbook.wbIMScanMgr.wbIMScanMgrProcess | REMRDLANGW764HP |

MarkPiecesAsSpoiled Finished @ 11:35:09 for 2 items. Duration: 7.962 seconds

2013-08-06 11:35:09.2783 | INFO | windowbook.wbIMScanMgr.wbIMScanMgrProcess | REMRDLANGW764HP |

ImportSpoilageFile 2 mailpieces were marked as spoiled.

2013-08-06 11:35:09.2783 | INFO | windowbook.wbIMScanMgr.wbIMScanMgrProcess | REMRDLANGW764HP |

ImportSpoilageFile 0 valid barcodes were not found in the database.

2013-08-06 11:35:09.2783 | INFO | windowbook.wbIMScanMgr.wbIMScanMgrProcess | REMRDLANGW764HP |

ImportSpoilageFile 0 invalid barcodes were ignored.

2013-08-06 11:35:09.2783 | INFO | windowbook.wbIMScanMgr.wbIMScanMgrProcess | REMRDLANGW764HP |

ImportSpoilageFile Finished @ 11:35:09 for 2 items. Duration: 8.010 seconds

2013-08-06 11:35:09.7963 | INFO | windowbook.wbIMScanMgr.wbIMScanMgrProcess | REMRDLANGW764HP |

Send To: rdlang@gmail.com. Message: Processing of MD Spoilage file 'ClaSysID0001174a.txt' completed
successfully.

wbIMScanMgr.exe version: 7.0.2.11

wbDABOEF.dIl version: 7.1.11.187

ImportSpoilageFile Started @ 11:35:01

GetSpoiledPieceData Finished @ 11:35:01 for 2 records. Duration: 0.007 seconds

2 IMPieceBarcode items were successfully updated.

[SetPieceBarcodeStatusByBarcode] Finished @ 11:35:09 for 2 items. Duration: 7.955 seconds
MarkPiecesAsSpoiled Finished @ 11:35:09 for 2 items. Duration: 7.962 seconds
ImportSpoilageFile 2 mailpieces were marked as spoiled.

ImportSpoilageFile 0 valid barcodes were not found in the database.

ImportSpoilageFile 0 invalid barcodes were ignored.

For more information, refer to log file 'C:\Program Files\Window
Book\Scheduler\IMScanMgr\Logs\StatusLog_ClaSysID0001174a_20130806_113501.log'.
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2013-08-06 11:35:09.7963 | INFO | windowbook.wbIMScanMgr.wbIMScanMgrProcess | REMRDLANGW764HP |
Info: Successfully sent an e-mail to the end user.

There can also be an ExceptionLog.log file with additional information (particularly when
something fails).
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More Information

Spoilage processing with P1! and Full Service

Spoilage processing with PostalOne! and Full Service customers

Until December 2011 "X" or "T" values in PDR Wasted Piece Indicator meant that DAT-
MAIL would adjust the piece counts in CSM, CQT and PQT. "W" or "S" meant that
PostalOne! would make the adjustments.

This continues to work for the time being for non-Full Service mailings.

However, some mailers submitting Full Service jobs with X or T values have gotten relational
integrity validation errors. This is because the current interpretation of X or T values is that no
adjustment should be made, piece counts are not deducted, and the user will pay postage on
the spoiled pieces. On the other hand values W or S will not pay postage on spoiled pieces
(because PostalOne! itself is making the adjustments).

This presents a problem if you have third-party software that needs the adjusted piece counts

without importing PDR, and don't want to pay postage on spoiled pieces. The best solution for

now (as of Feb 2014) is for X/T users to use W/S for sending data to PostalOne! and then do a

full non-PostalOne! export with our new "Deduct Spoils/Shortages" which produces an adjusted
piece export which the customer can give to any third-party sources.
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Custom Modified SEL File Import

A custom-modified SEL (select file) import is used by some customers. This way of doing
spoilage is similar to the Spoilage Utility Import, but more automated. It uses a batch process
which takes place after Statement Generation and can be used in conjunction with the TMS
viewer plug-in.

Spoilage Processing using a custom-modified SEL file

This method of spoilage is currently a custom solution used by some companies using DAT-
MAIL for their mail.dat processing. The plants using this feature produce SEL (select) files with
a special naming convention: mail.dat file name + date and time stamp

Example: BCSL6688_20110624165412.sel.

There can be more than one such SEL for a given mail.dat job, but the SEL file is limited only
to pieces for that particular job (which is different from normal general-purpose SEL files).

When these files are placed in the DAT-MAIL Spoilage Utility's SEL folder, the "statement
generate" process automatically looks for them and processes pieces that belong to the trays
tagged for the statement generate - it ignores pieces belonging to other trays in this job that
are not part of this particular statement generate process.

If the TMS Viewer (a Window Book Automation Scheduler Plug-in) is being used then during
TMS View processing the user can search for new spoilage (either by SEL or manual entry) as
often as they like - after statement generate is complete, prior to posting Ready-to-Pay to
PostalOne!
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Spoilage using the Whittier Tagger

Spoilage using Whittier Tagger is also an IM Scan Manager function. Using the Whittier Tagger
with a handheld scanner, spoilage is logged beforehand by scanning any spoiled pieces. The
file generated that contains this information is then processed during Statement Generation.
See the DAT-MAIL / Whittier Tagger manual for more information.
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