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ABOUT THIS GUIDE

The instructions and descriptions contained in this document were accurate at the time of publishing;
however, succeeding products and documents are subject to change without notice. Therefore,
Window Book, Inc. assumes no liability for damages incurred directly or indirectly from errors,
omissions, or discrepancies between the product and this document.

Go to www.windowbook.com to download the most current version of this document.

This document is formatted for 2-sided printing.

Window Book Automation Scheduler™, DAT-MAIL™, AWAM™, Postal Package Partner™, PPP™,
PostalWeb Connector™, and PostalWeb Desktop Dashboard™ are trademarks of Window Book, Inc.
PostalWeb® is a registered trademark of Window Book, Inc.

The following are trademarks (indicated by ™) or registered trademarks (indicated by ®) are owned by
the United States Postal Service: USPS® and PostalOne!®.

Mail.dat® is a registered trademark of the International Digital Enterprise Alliance, Inc. (IDEAlliance).
Microsoft® and Windows® are registered trademarks of the Microsoft Corporation in the United States
and/or other countries.

All other product names are trademarks, registered trademarks, or service marks of their respective
owners.

Copyright ©2020 Window Book, Inc. All rights reserved. All intellectual property rights remain the
property of Window Book, Inc. No part of this publication may be reproduced, distributed, modified,
displayed, transmitted, stored in a retrieval system, or translated into any human or computer language,
in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise,
without the prior written permission of the copyright owner, Window Book, Inc., 300 Franklin Street,
Cambridge, MA 02139.

CONTACT INFORMATION

WINDOW BOOK, INC.
300 Franklin Street
Cambridge, MA 02139

Corporate: 617-395-4500
Client Services: 800-524-0380
sales@windowbook.com

Support: Support Portal
800-477-3602

techsupport@windowbook.com
Fax: 617-395-5900

On the Web: www.windowbook.com
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REVISION HISTORY

This section contains a list of any significant changes that were made from the previously published
version of this Guide, including a brief description of the change, the type of change made (i.e. Revision,
New, or Deletion), a link to the location in the Guide where the change occurred, and any pertinent
details relating to the change.

CHANGE TYPE LOCATION IN GUIDE DETAIL
. . ABOUT THIS GUIDE and Updated trademark and
Updated sections Revision . .
throughout document copyright information.

Updated product version

Updated section New REQUIREMENTS . .
information.

Updated installation sequence
COMPONENT INSTALLATION based on new, bundled product

Updated section Revision SEQUENCE installers. Also removed ‘PPP’
from the installation sequence.
Updated the information in

Updated section Revision | DOWNLOAD & INSTALLATION | regard to the service logon

credentials.

Added an update sequence for
. COMPONENT UPDATE P q
Added section New components as a result of the
SEQUENCE .
E— new, bundled installers.

UPDATING THE Included information about the

Updated section Revision mSCHEDULER Install or L'dea'te PostalWeb
Connector’ option.

Added instructions for updating
Added section New PostalWeb Connector Update | the PWC as part of the
Automation Scheduler update.

Added a Warning note about the

. timing of setting up a custom
Process Manager Plug-in; & gup

Updated section Revised specifically. Custom Process process involving the
P ¥, Lustom Frocess MDSuppAsst utility (included
with step 1 of the procedure).
Updated i d
Updated sections Revision | Throughout document paated screen images an

corrected typos.
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BEFORE YOU BEGIN

SYMBOLS YOU SHOULD KNOW

The following symbols appear throughout this document:

o Where displayed, this Information icon denotes important information regarding the subject
matter at hand. The information is intended to provide helpful hints, references to other
locations in the document to help further understanding about the current subject-matter,
and/or include special requirements pertaining to specific subject-matter. It is important that
the information provided be read and thoroughly understood before proceeding.

[oem |

Where displayed, this Attention icon is intended to make the reader take special notice as the
information provided is critical in nature to the subject matter at hand. It is not intended to
lessen the importance of the information provided with the Information icon noted above; but
to bring additional attention in situations of extreme necessity.

% Where displayed, this Troubleshooting icon denotes helpful hints and tips for the subject matter
at hand. The information in the troubleshooting tip is intended to provide resolutions for some
of the more common issues that can occur during operation.

PURPOSE

The purpose of this System Guide is to provide installation and operating instructions for the
Automation Scheduler, along with instructions on how to perform software updates. In addition, this
System Guide provides setup and configuration instructions for all of the available plug-ins that the
Automation Scheduler runs.

INTRODUCTION

The Automation Scheduler runs a Windows® service and should be installed on the computer that acts
as the server for installed Window Book software applications. It operates whenever the computer is
running, regardless whether any user is logged in, and runs plug-ins that consist of functions that are
specific to various Window Book software applications. It consists of a configuration wizard that allows
users to schedule and set up configurations for the available plug-ins. Installed plug-ins are listed
vertically along the left side of the main or home screen.
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A registration key is required to install and run the Automation Scheduler. The registration key dictates
which plug-ins can be configured for use by the Client. Contact your local Window Book Client Services
Representative for more information. The registration key should be obtained before attempting to
install the Automation Scheduler and any associated plug-ins.

o Additional plug-ins can be installed at any time after the initial installation of the Automation
Scheduler; however, a new registration key will be required when this occurs.

REQUIREMENTS

e The Automation Scheduler version 8.20.3.149 (or newer) must be installed and registered.

e A Window Book-generated product registration key is required (contact Window Book Client
Services Team). The registration key should be obtained before attempting to install the
Automation Scheduler and the associated plug-in(s).

e The Automation Scheduler installation wizard will automatically install MS SQL Express 2016 or
newer for the user if the option is selected during the installation process. With MS SQL Server
2016 and newer, Microsoft no longer packages the SQL Server Management Studio along with MS
SQL Server; therefore, it is no longer automatically installed during the installation. The Client will
have to install SQL Server Management Studio separately on the server where MS SQL Server (or
MS SQL Server Express) is installed after the installation of the Automation Scheduler is complete.
A link to the SQL Server Management Studio is available on the Automation Scheduler Software
Downloads page of Window Book’s web site.

e The server (or computer in a stand-alone environment) the Automation Scheduler is installed on
must be properly synchronized to the atomic time, preferably with a ‘time server’. Failure of the
server or computer to keep the correct time may result in access denied errors if the server or
computer’s time varies more than 5 minutes (+/-) from the atomic time.

e Window Book’s Automation Scheduler must be installed on the server (or computer in a stand-
alone environment) where the Window Book software is installed that a specific plug-in coincides
with (e.g. if DAT-MAIL is installed on a server, the Automation Scheduler must be installed on that
same server). In an operating environment consisting of server(s) with workstation(s), it is only
necessary to install the Automation Scheduler on the server(s) and not the workstation(s).

e SERVICE LOG ON PERMISSIONS: The Automation Scheduler installs and uses a service called the
‘Window Book Scheduler’ service. This service is specific to the Automation Scheduler and
requires a service-specific logon, separate from other Window Book software applications to
insure proper functionality. In addition, the Window Book DAT-MAIL Database service logon
credentials require special permissions pertaining to MS SQL database usage. Necessary
permission information is provided in the Window Book Product Requirements Guide.

The Window Book Scheduler service logon credentials should be created prior to the installation of
the Automation Scheduler. The user performing the installation will need to have the credentials
on-hand at the time of installation.

e SOFTWARE PREREQUISITES: With the exception of PostalWeb, all of Window Book’s software
applications require certain software prerequisites be installed and functioning on the server
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before beginning each Window Book product installation. Refer to SOFTWARE PREREQUISITES for
more information.
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INSTALLATION

I : )
= It is very important that the information provided under REQUIREMENTS has been read,
understood, and any necessary items obtained before beginning the installation process!

COMPONENT INSTALLATION SEQUENCE

The following installation sequence applies to the server installation (or computer in a single installation
environment) and should be followed for the first-time installation of software. The installation
sequence for product updates is similar but differs slightly since the inclusion of a new bundled installer
option (March 2020). Refer to UPDATING YOUR SOFTWARE for more information.

o This same order should be applied if only PostalWeb and/or a sub-set of the applications shown
in the table are to be installed. For example, if a Client intends on using only PostalWeb with the
PostalWeb Desktop Dashboard and PostalWeb Connector, then, following the table below, the
order of registration/installation should be: PostalWeb, PostalWeb Connector, and PostalWeb

Desktop Dashboard.
Automation PostalWeb DAT-MAIL PostalWeb
Pl Scheduler Connector (server or standalone) AWAM Desktop Dashboard
1 2 3 4 5 6

[l i ]
"' The installation of any Window Book software application(s) on a workstation(s) should occur
after the entire server installation (applicable products only) is complete.

Product Installation Guides
Below are direct links to the installation guides for the products called out in the table above:

PostalWeb for Mail Service Providers Setup Guide;
DAT-MAIL Installation & Update Guide;

PostalWeb Connector Installation & User Guide;

AWAM Setup Guide; and

PostalWeb Desktop Dashboard Installation & Update Guide.

o All Window Book product documentation (including User Guides) are available from within
Window Book’s Support Portal. Registration and/or login is required.
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SOFTWARE PREREQUISITES

With the exception of PostalWeb, all of Window Book’s software applications require certain software
prerequisites be installed and functioning on the server before beginning the Window Book product
installation. The preferred reference for these prerequisites is located on each of the software’s
Downloads page on the Window Book web site at: http://www.windowbook.com/Support/Downloads.

When the Client attempts to install a Window Book software application (i.e. launches the installation
executable file downloaded from the Window Book web site), the installation wizard will assess the
system. If it is determined that one or more of the software prerequisites is not present, a dialog will
display at the start of the installation. The dialog will identify exactly which of the prerequisites are
missing and will provide the location the missing prerequisites can be obtained from.

Example:

Window Book Automation Scheduler (%64) - InstallAware Wizard

8' Prerequisite Installation required

The Folowing preragquisitas need to be instaled bafore continuing with
this Installation:

Microsoft Visual C++ 2013 Runtime (includes ATL and MFC) (x64)
Microsoft Visual C4++ 2015 Runtime Updats | (x86)

Microsoft Visual C4++ 2013 Runtime (includes ATL and MFC)
Microsoft Visual C++ 2015 Runtime Update 1 (x64)

This nstalation wil abart, (Note: Installation can be re-run aftar
prerequiskes have bean instaled.)

The necessary prérequiskas can be obtaned directly from each
Product’s dovnload page at
http: jiwassw windowbook. comfSupportDownioads,

o The Prerequisites dialog contains information specific to the system the Client is attempting to
install that Automation Scheduler on. The above screen image is being used as an example only.

Using that dialog as reference, the user should then download the necessary prerequisites from the
Window Book web site and install them before attempting to install the Window Book software again.

o Meeting the prerequisite requirements for any Window Book software application installed
before the Automation Scheduler, will also satisfy the same prerequisites required by the
Automation Scheduler. If, for whatever reason the Automation Scheduler is not the first Window
Book software application being installed on the server (not recommended), most likely the
software prerequisite requirements for it will already have been met and prerequisite dialog will
not display during installation.
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DOWNLOAD & INSTALLATION

To download and install Window Book’s Automation Scheduler with plug-ins, perform the following:

Installation

1. Go to the Window Book web site (www.windowbook.com) and then select the ‘Downloads’
menu option;

Register Login Main Number 800-524-0380 Technical Support Number 800-477-3602 Online Payment
e
W % Sokutions Services Suppori Downloods Resources Confoct About
IndowBook Q

Intelligent Automation

2. The Software Downloads page will display. Click on the ‘Window Book Automation Scheduler’
download;

o The version information for the Automation Scheduler depicted in the screen images found in this
Guide was current at the time of publishing; however, version information is subject to change as
new product releases occur. Window Book’s web site may not reflect the version number
displayed in this Guide.

Current Product Versions

DAT-MAIL M3-5GL™M
Warsion: 21.20.12.19
Updoted: 03/03/2020

DAT-PreCheck™
varsion: 3.20,13.71
Updatad: 03/03,/2020

Complete Pestal Library

Postal Package Partner
MESEL™

Wersion: 11.19.09.02
Updated: 01/08/2020

Window Book
Automation
Scheduler™
Wersion: 8.20.3.147
Updated: 03/03/2020

Destination Database

[ T .

DAT-MAIL Prep™
version: 8.20.14.174
Updoted: 03/03/2020

TagMaster™
Varzion: 10.17.02.01
Updated: 11/21/201%

AWAM File Manager

PostalWeb Deskiop
Dashboard™
version: 10.20.20.213
Updated: 03/03/2020

DropShiplT™
Version: 10,03.03.02
Updated: 11,/21/2019

Enterprize Shipper

PostalWeb Connector™
varson: 8.20.20.223
Updated: 03/10/2020

Postal Business
Cnmpﬂninn"“
Version: 20.20.03.01
Updated: 02/14/2020

TrueAddress

o To learn about the latest product enhancements, refer to the “What’s New?” document that is

published with each software release. The document can be viewed by clicking the large, “What

New?” banner located on the ‘Software Downloads’ page.

What's New?

Click HERE to learn about what's new

in our latest software release!

J

S

3. The Window Book Automation Scheduler Software Update page will display. Download the
installation file;

©2020 Window Book, Inc. All Rights Reserved.
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4. When the download is complete, navigate to the downloaded file on the computer or server
using Windows Explorer, right-click on the file and select ‘Run as administrator’;

i >
%vl 8 » wnuser b Downloads » - [J'p H Search Downloads _.Ol

Qrganize Open Share with + MNew folder g= - [ a'
S Eavorikes Marme i Date modified Type Size

B Desktop | B8 WL Scheduler_8.15.1.136 04 64 | 77197219 1137 A dinnlicatinn 57,271 KE

8 Dewnlomds (inED

| Recent Places I B Run a3 administrator

o AD g UFFTP D (%
o Libraries B Scanwith Microsoft Securiby Essentials..,
Thomvn snsitls =

InstallAware Wizard E

The InstallAware Wizard is verifying the contents
of this setup package. This may take a moment.

5. The Window Book InstallAware Wizard will begin

to run some automatic system checks; 1

% If a Prerequisites dialog displays, download the required prerequisite software (refer to the
SOFTWARE PREREQUISITES section in this Guide for more information).

6. The InstallAware Wizard will begin by installing the necessary Native Client files for connectivity
to Microsoft SQL Server. Click the Next button to continue;

awmdow Book Automation Scheduler (x64) Prerequisites

Window Book Automation Scheduler (x64)

Setup needs to update your system. sy —
=
Setup must install newer versions of the following w
system components before installing Window Book B S A S
Automation Scheduler (x64). ~.
(i) Setup will install the following companents: & u
\/ :

Mciosoll SOL Setver 2006-R2 Native Cherd [64)

| Window Book Automation Scheduler
(x64)

| Skip Prerequisites Installabon Window Book, Inc.
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7. The interactive InstallAware wizard is ready to begin the installation process. Click the Next
button to continue;

g,wmdow Book Automation Scheduler (x64) Setup

Welcome to the Setup Wizard for Window Book
Automation Scheduler (x64).

S iy
This wizard guides you through installing this program % -
and all required components. Bt

— N
<

Window Book Automation Scheduler

(x64)
Chek Nest 10 cortinnae, Window Baok, Inc.
Window Boak, Inc. : ';\_cn.m. l Hewd > ] ‘ Cance

8. Close any open software applications and accept the terms of the license agreement. Click the
Next button to continue;

a Window Book Automation Scheduler (x64) Setup

&\ Please exit all applications before WINDOW BOOK SOFTWARE END-USER -
1\ continuing with the installation. LICENSE =
A T Yt PLEASE READ THIS LICENSE CAREFULLY BEFORE USING

THE ASSOCIATED SOFTWARE. 8Y USING THE
SOFTWARE, YOU AGREE TQ BE BOUND BY THE TERMS
OF THIS LICENSE.

are currently in use.

o 1. Creaton of Binding Agreament; Return  Right,

This License is a binding legal

Window Book, Inc, ('Wmdw- Book') and you, TM
License governs the parties’ rights and obligaticns
concerning (i) the conﬁgurmon of Window Book's
software which you have licensed, as described in the
User's Guide (the "Saftware Apnhcaron*). and (i) any
associated media, onkne documentation, or printed
documentation (items (i) and (i) are callectively
referred to as the "Software Product™), [F YOU OO NOT

AGREE TO THE TERMS OF THIS LICENSE. DO NOT M
1 have read, understood and agreed to the terms of the End
User License Agreement and 50 sqn-fy by clicking 'T accept the
terms of the Licanse Agr " and pr di lo use this
product.

To natal. you must acoept the End User Licenze Agreesent

_

Windaw Book, Inc [ < Prevoous J [ Head > l [ Cancel 3
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9. The next screen will display important Release Notes. After reviewing, click the Next button to
continue;

awmdow Book Automation Scheduler (x64) Setup

@ Please review important installation notes before continuing with setup.
Window Book Automation Scheduler Release Notes X
‘scheduler Version 7.9.69.69 o
*  Task#1094 - MDSM one config per site (SOL Script 064)
‘Scheduler Vaersion 7.9.68.69
*  Bug#1i19 - eDM10x DateTimeUpdated do not set as Utc datetime in some threads
e Case 13570 - Expand MDSM PW API field
‘Seheduler Version 7.9.67.69
e Case 13402 - MDSM Ul tweaks
e Task #1102 - MDSM eDocsErtryCreator. SentToPWN should be set only for eDocsEntry, created from
exportedfile
. Panm ANANE Dad s lbict e if o oal il men me e e AR X
Ciick Nest to continue. This information supersedes your printed doct ion and ]
Nindow Book, Inc [ <,Bevmj umb J l Cancel 11

10. The InstallAware Wizard will then list the available plug-ins that can be installed. Click the drop-
down arrow next to the red ‘X’ for each individual plug-in(s) to be installed.

Select features to install: i Aozt e

e \Fh,g-lm Plug-Ins add functionality to the Schedular
: Aubo Pastd Dals Updabes

AwBM Rules Engine
Expeet Stabaments

IM Scan Manager
blal dat Megen/Spiile
FPF Manage:

Process Manages
Reletence Fie

THS Mensger
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Select the option: ‘Will be installed on local hard =3 Will be installed on local hard drive
drive’; or ‘Entire feature will be installed on the local IR SRR S s
hard drive’ (either will work); X Entire feature will be unavailable

In the example being used here, all of the plug-ins are being installed.

o Only install those plug-ins that the registration key received by Window Book applies to. Contact
your local Window Book sales representative for more information about registration keys.

awmdnw Book Automation Scheduler (x64) Setup

Select features to install: [ CEE

4 | == Plugdre Plug-Ins add functionality to the Scheduler
- i = | dndo Posial Dals Updats:

#halAh Rules Engne
Expul Sstermenits

I Scan Hanage

ol il il Pefieipen 5 plithen
FPP Mansge
Frocess Manage:
Fielmsrice Fis

THE Manager

Disk space reguirsments:

Aysilable: 14376 ME
Required: 290902 kR
Rarnaineng: 1459 ME

W indarr Baok, Ind

[ <Pwvos | [ Hegs | [ Cocal |

Click the Next button to continue;
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11. The Microsoft SQL Server Options screen will display. Users can opt to install MS SQL Express for
use with the Automation Scheduler or opt to use an existing instance of MS SQL Server.

Microsoft® SOL Server® Options

Flease select how to connect to SQL Server

Installabicn Opbans Halp

SOL Servar Sourca
Sadact if you will uss an existing SQL Serar

i i eithar on this or an a remate madhine in yawr
I will us= =n &yisting SOL Sarvsr netwaork or [nstall 3L Server Exprass on this
machine.

@ [[need to jretell SQL Server Express on this Maching

: « Bresicis: ] | Hext = | Canca|

e If the option ‘I need to install SQL Server Express on this Machine’ is selected, click the Next
button to continue and proceed to Step12 in this procedure.

o The Automation Scheduler installation wizard will automatically install MS SQL Express 2016 or
newer for the user if the option is selected during the installation process. With MS SQL Server
2016 and newer, Microsoft no longer packages the SQL Server Management Studio along with
MS SQL Server; therefore, it is no longer automatically installed during the software installation.
The Client will have to install SQL Server Management Studio separately on the server where MS
SQL Server (or MS SQL Server Express) is installed after the installation of the Automation
Scheduler is complete. A link to the SQL Server Management Studio is available on the
Automation Scheduler Software Downloads page of Window Book’s web site.

e If the option ‘Il will use an existing SQL Server’ is selected, the installation wizard will prompt
the user to browse and select an existing SQL Server from a provided list.

o If the SQL instance is not displayed in the provided list, the user can type the instance in the field
and attempt a connection to it. Follow the instructions on the screen.

When a connection to the existing SQL Server instance is confirmed, click the Next button to
continue and proceed to step 12 in this procedure;
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12. The Choose Application Folder screen will display. Window Book strongly recommends using the
default path/folder provided; however, the user can select a different folder by clicking the
Browse... button. Click the Next button to continue;

a‘Wlndow Book Automation Scheduler (x64) Setup

Choose the application folder.

The chosen folder will contain files belonging to this
product, Some files may be instalied in other locations
an your system.

Product install path: -
[C:\Program Fikes\window Bock\S ched.des | | erouse...

pisk sSpace requirements:
Available: 79,521 MB

‘ Required:  310.870K8
‘ Remaining: 79.213MB

13. If the ‘TMS Manager’ plug-in was selected for installation (refer to step 10 above), the TMS
Folder options screen will display (if the ‘TMS Manager’ plug-in was not selected for installation,
proceed to step 14 in this procedure).

awmdow Book Automation Scheduler (x64) Setup

This screen allows the
R e user to specify the scan
type that will be used in

The chosen folder will be the root Tray Management

System working feider order to automatically
create the data folders
Selact ons or more types of scan for those scans. The
[7] W8l Scan  [J] Carter Default V. Carter MLOCR default scan type is ‘WBI
i Scan’; however, the user
e | brogse... | | can also select two or all

three of the options if the

Disk space requirements: .
scan type is unknown at

Avalable:  1SEGME

Requirsd: 232041 K8 the time the Automation
| o Scheduler is being
installed.

Xindow Book, Inc [ < Prevooss ] uﬂ) I i Cencel
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o When the installation of the Automation
Scheduler completes, the input and output
data folders for each of the scan types enabled
in the TMS Folder Options InstallAware screen
(see above) will be automatically created
under the ‘WBDotNet’ directory on the

Automation Scheduler™
System Guide

GU-

Organize = Include in Bbrany = Share with = Mew folder

= b USRS TEM Data o e

L wa .
o Carker XML_100sqithALCCA,
&L WBDotMet - Uici

E L Carter_¥ML_Defaul
s Tl wsen

(% Local Disk (G2 v WEDotMet » Dats » ThiSmport » v |4

& | Wnn
4 | Carter XML_10DigitLOCE
L Iput
1 Output
4 1 Carter L_Defeult
b Tpaat
1. Outpue

computer or server.

Click the Next button to continue;

4 | WE] Scan
L [rpat
| Output

* L Wop

' Ziterns

14. The next screen will ask to have the ‘Start Menu Group’ specified along with some other options
to be enabled after the installation is complete. Leave the Start Menu Group as the default and
enable any of the other options as needed (e.g. enable ‘Create a Desktop Shortcut’). When
ready, click the Next button to continue;

awmdow Book Automation Scheduler (x64) Setup

Choose the Start Menu group.

A new program group will be created mn your Stan
Menu to cantain product icons. You may create icons
for all usars 1o see, or just for yoursalf,

Start Menu group:
Window Book NET

Create shortcuts for:

@ All users of this computer
A users of the computer can see and e the product shadcuts

) Just me
Only pora may see s pooduct choouts

|| Pin to Start Menu

|”] Pin to Task Bar

[ <Brevoms | [ Mew> || Cancat

15. The Logon Information screen will display. Window Book strongly recommends NOT selecting
(checking) the option to ‘Start Service After Install’.

% Depending on the server or computer’s settings, errors may occur during installation that result in
the installation not completing successfully if the option to ‘Start Service After Install” is selected

(checked).

Page 20 of 114
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ﬁ Additional information is provided for starting the service the first time at the end of this
‘Download and Installation’ procedure.

Windows Service Logon Information:
The ‘Computer/Domain Name’ will default to the name of the computer or server that the
Automation Scheduler is being installed on.

The Automation Scheduler installs and uses a service called the ‘Window Book Scheduler’
service. This service is specific to the Automation Scheduler and requires a service-specific
logon, separate from other Window Book software applications to insure proper functionality
(refer to REQUIREMENTS for more information).

The ‘Username’ will default to the login ID that was used to log onto that same computer.
Change the Username and enter the Password that are to be used for the Automation Scheduler
service. Click the Next button to continue;

Window Book Automation Scheduler (x64) Setup

Lagon Infarmation
The fallewing legen infermation is used by Window
Boak Autamston Schedular [x&4) Logan [rferimation Hedo:

T Stark Service After Install

Specify @ user account to be used by the
application, sither for running a service or for

Windoss Serves Logon Information lngging onko other servers,
; The account used must have peronission to
Computer/Qaman Hanms: . access remots resourcss which the serocs =il
WTHOOWERDOE use
Username: Resowrces can be shared drives, mapped

Np— drves, servers such &4 dalabass sarvers

Bassward:
EL L Lt L

window Beoaok, Ino. | « Eravius J LAE;:I‘.:- ] | Cancal
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16. The Ready to update your system screen will display. Click the Next button to continue;

Ready to update your system.

The Installaware Wizard has collected all required
information and is ready to update your system
configuration.

Dick Nest to contnue

anndow Book Automation Scheduler (xG4) Setup

Window Book Automation Scheduler

(x64)

Window Book, Inc.

FBWIMM)lw‘

17. If the option to install SQL Server Express was selected earlier (refer to step 11 in this
procedure), the Microsoft SQL Server 20XX Express Setup screen will display.

o The version of SQL Server Express that displays on the screen and that is installed depends on the
operating system it is being installed on.

If the option to use an existing instance of SQL Server Express was selected, proceed to step 18

in this procedure.

awmdcw Book Automation Scheduler (x64) Setup

Microsoft SQL Server 2014 Express P2 Setup
Ploass sslect database engine, and dats direchories

[nstancs ract directory:
C:4Program Flex\Micisoll SGL Seivet

Data root directory:
C:vArogram Flesi\Mciosoll 50U SewverMSS0L12 SOLE Bromss...

Shared Featuras

Shared feature directory:
CiProgram FilessMicrosoft S0L Sarves,

Shared festure directory (284):
Ci\Program Files (x86\Microsoft SOL Server

1 .._. —
WiRGbiBoo
L i

el
..
\-\

s

-

Window Book Automation
Scheduler (x64)

b
=

‘Window Book, Inc.

=) (o)
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The Microsoft SQL Server 20XX
Express Setup screen displays the
location where the SQL Server
software and its components will be
installed.

Window Book strongly recommends
using the defaults provided;
however, the user can select
different locations/directories by
clicking the corresponding Browse...
button. When ready, click the Next
button to continue;
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18. The InstallAware Wizard will begin updating your system. If installing MS SQL Server Express,
this will take a few minutes;

During the installation process, an MS SQL Management Studio — Information dialog will display.
This dialog informs the user that if they are using MS SQL Server 2016 or newer (e.g. in this case,
2017 was installed), they will need to install the Microsoft SQL Server Management Studio
(SSMS) software separately after the Automation Scheduler installation completes. Microsoft
no longer includes SSMS with the installation of their SQL Server software (version 2016 and
newer). Click the OK button to close the dialog and continue the installation.

Window Book Automation Scheduler (x64) - InstallAware Wizard

0 MS SQL Management Studio - Information

if you are using Microsoft SQL Server 2017 with your
Window Book software, you will need to install SQL
Server Management Tools separately so that you can
properly manage your SQL data and permissions. (This is
no longer included as part of the main MS SQL
installation.)

The download for this can be obtasined through the

Window Book website from the
http://windowbook.com/Support/Downloads page.

o

When the installation completes, select (check) the option to ‘Run Window Book Automation
Scheduler...’, and click the Finish button. The InstallAware Wizard will close.

awmdow Book Automation Scheduler (x64) Setup

Window Book Aut tion Scheduler (x64)
Seotup Is complete. L—

You have successfully completed the Wndow Book
Automation Scheduler (x$4) [nstallation Wizard,

| _\=

T
3 |
-

Window Book Automation Scheduler
(x64)

Window Book, Inc.
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19. After a few moments, Window Book’s Automation Scheduler will launch, and a Not Registered
screen will display.

Enter the registration key received by Window Book and click the Register button;

Mat Registened

The license registration key for this product is either not valid
or has not been validated yet.

If you have a registration key,
please paste it below and press the Register button,

Registration Infarmation

Registratian Key:

N | Register

If you do not have a valid registration key
please contact Window Book, Inc.
at 1-800-524-0380 to obtain one.

20. A Customer Information screen will display. Enter all required information (required fields are
shaded in red). Click the Done button when finished;

Cussomer Infermabion

The following customer information is required to contirase, fill in your information and press the done bution.

Company User Contact Hame Registration/Purchase Contact Mame
| || I |
) Uier Contact Phane EegisteationFuchase Comtact Phone
[ 15 a neerUSA address?
||_j_-_55-.1_-_ | RN .
Hiddress Line 1 User E-Mail Address BegistrationPurchase E-Mail Address
(] I I |
fuddress Line 2

[ Regitration/Purchase consct is the tame
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21. The Automation Scheduler’s main screen will display. Installed plug-ins enabled through the
registration key will display in the menu to the left. Confirm that the plug-in(s) selected during
the installation is listed (in this example, all of the available plug-ins were selected, so all are
listed);

| Soneduber Contuanon 6

=

L
£
¥
:

VWa'tome vimuner Subecripion penad ench in 523 days

@ At this time, before attempting the installation of any other Window Book product’s, the
Scheduler’s service must be started and run for a few moments. Refer to Starting the Service -
REQUIRED for more information.

. Service S Ruanin
Service Status:  Stopped Service Status:  Ruaning

@ @ =]
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Starting the Service - REQUIRED

Automation Scheduler™
System Guide

Error

At this point, if during the installation the option to
‘Start Service After Install’ was not selected
(recommended) - refer to step 15 above, the service
will be stopped. Attempting to start the service may
result in the following error. Click the OK button to
resolve the Error dialog;

)

I@ Unalale to perfarm sendce commmand. Error message: Cannok start

sendce WEBSchedulerive on computer ' The sendce did not start due
to 2 logon failure; Bstem. SendcePrecess Senice Controller Stark

1. On the server or computer where the Automation Scheduler is installed, launch the ‘Control
Panel’. Select (i.e. ‘Administrative Tools’);

C:’_CJ [ v Contral Panel » Al Contool Paned lers

Adjust your computer’s settings

'.‘" Ackan Center

3 Color Management
B Desktop Gadgets

B Ease of Access Certer
Ha HomeaGaoup

T | rrwtine wnd Dekar S

] Adminisiratiee Took

Credential Manager

g5 Device Manager
j? Felder Optians

@ Indexing Options

ner ¥ blraira

"; AutaPlay

T Date and Time

5 Devices and Printers

14 Fonts

i_f‘.' Intemet Optsors

B Kbl amd Chasimn Camtar

o= el
- | 3 | | Sedveh Comdrad Proed 2 |

Wiewr by Smallicons T

E}' Backup and Restare
@ Defzult Programs
B Display

d Getting Started

= Keyboard

A Rlebifarabinn Aran lrmne

2. The Administrative Tools window will display. Double click on ‘Services’;

- = LLI

Typee
Smodtcut
Shiortcut
wartcuk
Sorcut
Thiortcut
Sarteuk
Snorcut
Thiorkcut
Forkiut
Snortcut
Thiorkcut
Frtut
Shostout

Thortcut

{__:’_"\_,-" |55 = 4 Control Pa., v Admirasiatee Tools 2 |*1’| [ Seorch Adminisiralive Tools
Organize = ¥
=
¥r Favorites Meme Wete rodified
B Desktop |‘r-" Component Sendces T8/ 2 D 12:5T AM
& Dosamloads [A Cornputer Banagemment T/18/2009 12154 20
3 Recent Places [ Deta Searce: [DDBCH T/L&/E0BE 12:53 Ak
(] Euert Viewer 114200 12:54 AM
= Libraries fell iISCH nitiater 1142008 12154 AM
* Documerts [Aa Locsl Security Palicy 10413/ 50014 4:53 P
@ uasic (@ Performance Manitar 11842009 12053 AM
=) Pickures [ oot blanag pent 10¢13/2014 453 Phi
An g Coruration TA1E 200 12:52 A
| Computer fist) Task Scheduler T#14¢200% 1254 AM
£ Local Disk {25 [EF Winclowd Firewsll with Schanced Secunty  T/L4/ 2008 1054 A
|8 'Wincowws heliernary Dizgrostic 11872009 12:53 Al
g Merasark E_g Windows PowerShell Modules TA1442009 132 AN
- 5
{ __'__ 14 ibems
"

[
tai|

=
©
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3. The Services window will display (this may take a few moments). Scroll down the list of services
to the ‘Window Book Scheduler’ service. Right-click on the ‘Window Book Scheduler’ service

and select ‘Properties’;

£ Sanvics BN\ oR ===
File  Acton  Wiew  Hezlp
e |[FCc= Hm » 80w
Tk Semaced ilocald = Services (Local)
Window Book Scheduber Marns Dexenption Shatuz Startup Type Log Cin s =
. o Wolurne Shadows Cogy hanages and irmaleme... tanual Local Syste...
sty the service ——r—T Eriables Windd-base.. Maral Liscal Service
1 indow Book Scheduler Aartomatic WINDOWE...
Description: eiand dhcsshe cloicalinicod - Manual Local Syste...
Task scheduler supparting Windaw 2 windows fudio i Serked  Autarnatic Local Servsce
Back supplied Plug-Ins o Windews Audio Endpoant Bu Pause Starked Hutornatic Local Syste..
S windows Backug Fesume Marual Loscal Syste...
L Windews Biometric Sendce Bwstart Mdariual Local Beate..,
£ Windews CardSpace I danual Local Syste...
Tk Windows Color Sytem Ut . Ml Lol Siree
S Windows Connect Mow - Co Befreih Idanual Lecal Se=rvice
5 Windows Defernder Srarted ustormatic (0. Local Syte...
ChWindows Drser Foundstian | Properties Darted  Marual Lostal Seite...
- Windews Eror Reporting Ser Help Idanual Lecal Bypste...
L Windos Bwent Collectar T Manual Mihwnik 5.,
Windeows Image Acquisition (.. Prowides inege acquisit— rdanual Lecal Serice
5 ned s Inakaller Adds, modifies, 30d .., PMarial Liscal Sﬁt?---
L Windows tanagementInstru., Prowides 2 commaon int., Started Sutormatic Local Byate..
o Windows Media Center Recei..  Windows Media Center.. rdanual Metwark .. .

'-__Eattndtd __-':_."stam‘hm‘l'.nJI
Opens the propeties dialog box for the curent selection.

4. The Window Book Scheduler Properties dialog
will display. Select (click) the ‘LogOn’ tab;

Confirm that the computer or domain name and
logon name are correct (e.g.
“WINDOWBOOK\vmuser”). Re-enter the correct
password.

Click the Apply button. A Services dialog will
display confirming that the account has been
granted the necessary ‘Log On As A Service

right’.
Sarvices E
The accouint WIND COWBBOK wanuser hai been grarted the Log On As
I % A Serece right

Click the OK button to resolve the Services dialog.

Weindow Book Scheduler Properties {Local Computer) E
_m.ml Dependances|
Log on as:
Local Systen acoort
Alows senice b inheract vwibh deskiop
@) This accourt LARDIRB OO iz Browss,..
Basswoid sasasans
LCorfim pazsweid:  sassssns
I — —
[ ok || ceesl | [ pow

Click the OK button on the Window Book Scheduler Properties dialog to close it;
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o With MS SQL Server 2016 and newer, Microsoft no longer packages the SQL Server Management
Studio along with MS SQL Server; therefore, it is no longer automatically installed during the
software installation. When the installation of the Automation Scheduler is complete, download
and install SQL Server Management Studio separately on the server where MS SQL Server Express
is installed (if the option ‘l need to install SQL Server Express on this machine’ was selected — refer
to Step 11 in the installation procedure). A link to the SQL Server Management Studio is available
on the Automation Scheduler Software Downloads page of Window Book’s web site

5. Close all of the Control Panel-related windows;

6. Within the Automation Scheduler, click the Start button and confirm the service starts.

B @ [E
Ul

‘ Service Status:  Running

% The procedure for granting the Log On account the necessary ‘Log On As A Service right’ only
needs to be performed the first time the Automation Scheduler service is started.
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UPDATING YOUR SOFTWARE

The version of the Automation Scheduler and available plug-ins should be kept current at all times.
Software releases can be downloaded from the ‘Downloads’ page on the Window Book web site at:
http://www.windowbook.com/Support/Downloads.

To receive email notifications automatically when Window Book releases a new version of a particular
software program, sign-up for Window Book’s ‘Software Notices’ on the Window Book web site
(Software Notices Support Page). Registration is required.

Support

‘I make sure all of our clients’ mailing operations are always up and

running and, | author our Weekly Postal E-Tips.”

Monica Lundquist, Technical Support and Postal Affairs Manager

Contact Support
E-Mail or Phone our Suppon
team

(S

Software Downloads
Gel the latest updates for your
Window Book Products

4

Support Options
Inquire about our 24/7 or other
support options...

Support Portal
Go 10 our Support Portal

@ q.

<

Software Notices
Gel Notified when software
updates are released

Login Required

Software Training

QOur training services will help you
better utilize our products making
you more profitable!

. _
-7

FAQ

Find answers quickly

User Guides

Product User Guides. for
regislered users (requires user to
login).

ety
R D
L e DE}

USPS Resources
Find what you need for utilizing
the USPS in your organization.

©2020 Window Book, Inc. All Rights Reserved.

Schedule a session
Schedule a on-line session with
our Support team.

Support Testimonials
Find out what others are saying
about our Window Book Support
Team.

¢
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COMPONENT UPDATE SEQUENCE

As part of the installation procedure for product updates, both the Automation Scheduler and DAT-MAIL
installers include the ability to install a secondary Window Book product. When installing an
Automation Scheduler update, an option is included to also install the PostalWeb Connector update, and
when installing a DAT-MAIL update, an option to install the PostalWeb Desktop Dashboard update is
also included.

Example:

Choose the application folder,

The chosen folder will contain files belonging to this
product. Some files may be installed in other locations
on your system.

Product install path;

C:\Program Fles\Window Book\Schadula Browse...

Disk space requirements:

Available:  21.132MB
Required: 310,743KB
Remaining: 20.£33MB

[ Install or Update PostalWeb Connector

< Previous Neat > Cancel

The following installation sequence for product updates applies to the server installation (or computer
in a single installation environment). It is specific to product updates only (i.e. not new or first-time
installations).

o Instructions for a new or first-time installation of the Automation Scheduler are provided under

INSTALLATION.
Automation Scheduler (1a) RS (P
2 (server or standalone)
PostalWeb Connector & All Other Window Book Products
PostalWeb Desktop Dashboard*
(1b)
(2b)
lathen 1b 2a then 2b 3.

. The installation of any Window Book software application updates on a workstation(s) should
occur dfter the entire server installation is complete.
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Using the options to install either the PostalWeb Connector or PostalWeb Desktop Dashboard is not
required. Users can opt out of using these options by simply un-checking them or not checking them
during the update to the Automation Scheduler and/or DAT-MAIL. Product-specific update executable
files are still provided from the Downloads page on Window Book’s web site.

In the event the bundled options are not used or enabled, the installation sequence for the server
remains the same, but is performed using each product’s individual update executable file.

Automation PostalWeb DAT-MAIL PostalWeb .A" other
Window Book
Scheduler Connector (server or standalone) Desktop Dashboard
products
1 2 3 4 5.

UPDATING THE AUTOMATION SCHEDULER

No manual un-install of an existing instance of the Automation Scheduler with plug-in(s) is necessary
before performing a download and installation of an updated version. During the update process, the
interactive installation wizard automatically un-installs the existing installation. It is necessary;
however, to launch the Automation Scheduler, stop the service, and close the Automation Scheduler
before beginning the installation of the updated version.

The download and installation of the Automation Scheduler with plug-in(s) updates perform in the same
manner as the initial installation of the software. All existing configurations and/or settings will carry
over to the updated version. Any plug-ins that were previously installed will automatically be selected
during the update process requiring no action by the user; however, if an additional or new plug-in(s) is
being installed, it will have to be selected by the user during the update process. The InstallAware
screen will display the plug-in list with the previously installed plug-in(s) selected, at which time the user
will need to select any additional or new plug-in(s) for installation.

o If additional or new plug-ins are being installed during an update to the Automation Scheduler, a
new registration key will be required. Contact your local Window Book Client Services
Representative for more information.

If the Client also has Window Book’s PostalWeb Connector software installed, they can automatically
update their PostalWeb Connector software to the latest version by selecting (i.e. checking) the ‘Install
or Update PostalWeb Connector’ option that is provided during the update to their Automation
Scheduler software.

o The option to update PostalWeb Connector only displays if the Automation Scheduler installer
detects an existing instance of the PostalWeb Connector.
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Choose the application folder.

The chosen folder will contain files belonging to this
product. Some files may be installed in other locations
on your system.

Product install path:

C:\Pr g anFie:s\Wmd BooScheMe | Browse...

Disk space requirements:

Available: 21.192M8
Required: 310,743 KB
Remaining: 20.633MB

@ Install or Update PostalWeb Connector

< Previcus Nest > Cancel

The first time an update installation of Automation Scheduler that includes this option is run, the option
will automatically be checked. Users can un-check it if they do not want to automatically launch the
PostalWeb Connector update installation after the installation of the Automation Scheduler completes.

o Users should know that the checkbox for selecting the option to ‘Install PostalWeb Connector’ is
sticky. If at any point it is unchecked, the next time an update to Automation Scheduler is run, it
will automatically be unchecked, and vice versa.

o For more information about updating PostalWeb Connector from within the Automation
Scheduler, refer to PostalWeb Connector Update in this Guide.

When the software update installation finishes (Automation Scheduler only and/or Automation
Scheduler and PostalWeb Connector), the Automation Scheduler application will automatically launch.
At this time, the Automation Scheduler’s service must be started and run for a few moments and then
stopped before any other Window Book product software updates can occur (e.g. DAT-MAIL). After
all Window Book product software updates are completed, the Automation Scheduler’s service can be
started and left running.

' Failing to start/run the Automation Scheduler service for a few moments after the update
installation completes can result in potential operational issues for other Window Book products!

If the upgraded Automation Scheduler software contains new functionality that is visible to the user,
additional setup and/or configuration steps may be necessary after the installation is complete. If
additional setup and/or configuration steps are required, further documentation will be provided.
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PostalWeb Connector Update

Once the option to ‘Install or Update PostalWeb Connector’ is selected, steps for the updating the
software actually begin during the update of the Automation Scheduler. To update the PostalWeb
Connector software along with the Automation Scheduler, perform the following:

1. During the update procedure for the Automation Scheduler, the Logon Information screen will
display.

% Depending on the server or computer’s settings, errors may occur during installation that result in
the installation not completing successfully if the option to ‘Start Service After Install” is selected
(checked). Do NOT select the option to start the service after install!

Users are then required to enter service credentials for running the Automation Scheduler
service (i.e. “Window Book Scheduler”).

The ‘Computer/Domain Name’ will default to the name of the computer or server that the
Automation Scheduler is being installed on.

The “Window Book Scheduler” service is specific to the Automation Scheduler and requires a
service-specific logon, separate from other Window Book software applications to insure proper
functionality (refer to REQUIREMENTS for more information).

The ‘Username’ will default to the login ID that was used to log onto that same computer.
Change the Username and enter the Password that are to be used for the Automation Scheduler
service. Click the Next button to continue;

"
awmduw Eﬂgk#ﬂttl-tﬂmaﬂﬁﬁ/EEduler (x64) Setup

Logon Infarmation

The follarang logan indormation (5 used by Wndow
Book autormation Schedulsr (xod) Logon [nfiormation Helo:

Specify & wssr account to be used by the
appication, either for running a service or for

Wirdows Sarvics Logon [nformation loggeng anko other servars,
& bard in Hame: Trie account used must have permisson to
il ol Larnain Hame - acoess remote resources which the service will
LW 26459 r [
Lissrnams; Resources can b shared drives, mapoed

Thaser drives, cervers such as databass ssrvers

Passweord:

Mt = Canosl
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2. After the credentials are entered and the Window Book Automation Scheduler (3x54) - Install&ware Wizard
Next button is clicked, a dialog will display
asking the user if these same credentials o PWC question - credentials
are to also be used for the PostalWeb fuse the Scheduler username and passward credentials
Connector Service (i.e. “Window Book the same as those used for the PastalWeb Connectar
PostalWeb Connector”). Suvice!

. . i so click "Yes", stheswize click "Moa’
If the Yes button is clicked, the same

service credentials entered for the
Automation Scheduler will be auto
populated for use with the PostalWeb Connector’s service, and the Automation Scheduler
update procedure will proceed.

Window Book strongly recommends creating/using service-specific credentials for each Window
Book product to insure proper functionality.

Ne

Clicking the No
button will display a
Logon Information

Lagon Infarmation -- lor Postal\Web Connactor

The lallemng legon information = utad by PastalWab

Cannecar Logan Information elp: screen requiring the
Specify a user account to be used by the user to enter
application, either for running & service ar for

Windows Service Logon Infarmatian lagging anta ather servers, PostalWeb
Comauter/Gomain Mame: The account used must have permission to Connector—speciﬁc
e access remaote resources which the service will . .
LEW1DAES_2 use service credentials.
Userpamea: Regourcas can ba shared doves, mappad

1 drives, sarsers such as database servers

Password:

¢ Paervious Mext o Cancel

3. Once the credentials for the PostalWeb Connector service are entered, and the Next button is
clicked, the Automation Scheduler update will proceed. Once the update finishes, after a few
moments, the PWC Installation will launch.

. . . . . PWC Installation
A notification will display in the server’s system A PrstalWeb Cannector Installatior
tray...
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Install&ware Wizard =

The Instaldans Wizard & verilying e contents
... followed by the launch of the ‘verifying contents’ screen S U e

of the PWC's Installation Wizard. — |

awmdow Book PostalWeb Connector (tm) Service (x64) Setup

4. Once the verification

el h f
completes, the Postate Comector (tmy Sarvice (et 0" R =
Welcome to the Setup This wizard guides you through installing this program Vﬁ:\k—

. nd all ired ts.
Wizard... screen for the | ™5 == e

PostalWeb Connector S —
will display. \

Click the Next button 'Window Book PostalWeb Connector (tm)
to continue; ‘Service (x64)

Chok Nes! 10 cortinvse. Window Book Inc.

5. The Please exit all applications before continuing screen will display. After closing any open
applications on the system, accept the terms of the License Agreement (viewable from the
window in the screen), and click the Next button to continue;

a‘wmdow Book PostalWeb Connector (tm) Service (x64) Setup

Please exit all applications before ‘ WINDOW BOOK. INC. o ‘
& c g with the 1

Sy e e i Dy ot MASTER SOFTWARE LICENSE AND

are currently in use, SERVICES AGREEMENT

This Master Software License and Services
‘Agreement (“Agreement’) is between Window Book,
Inc. (“Window Book”, “we”, “owr" or “us'), a
Massachusens corporation with principal offices located
\at 300 Frankin Street, Cambridge, Massachusetts 02139
\and the party named above (“Customer”, “you" or
“your”)

I have read, understocd and agreed to the terms of the End
User License Agreement and 5o signify by clicking 'T acoept the
terms of the License Agreement” and proceeding to use this
product.

Toinzall you must accept the End User License Ageement.
[ I accept the terms of the License Agreement

Windaw Boak, Inc. {<Pevious | | MNe#> || Concel |
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6. The Choose the application folder screen will display. Window Book strongly recommends using
the default location provided; however, the location can be changed if preferred, by clicking the
Browse... button. Click the Next button to continue;

aWIndow Book PostalWeb Connector (tm) Service (x64) Setup

Choose the application folder.

The chosen folder will contain files belenging to this
product, Some filas may be installed in other locations
an your system.

Product install path:
[C:\Program Files\Window Bock \PWE | | Browse...

Disk space requirements:

Available:  76.732ME
Required: 261.743KB
Remaining: 76,527 MB

7. The next screen will ask to have the ‘Start Menu Group’ specified along with some other options
to be enabled after the installation is complete. Leave the Start Menu Group as the default and
enable any of the other options as needed (e.g. enable ‘Create a Desktop Shortcut’). When
ready, click the Next button to continue;

a‘wmdow Book PostalWeb Connector (tm) Service (x64) Setup

Choose the Start Menu group. Start Menu group:
|Window Bock NET ]

A new program group will be created in your Start
Menu to contain product icons. You may create icons
for all users to see, or just for yourself. Create shorteuts for:

(@ Al users of this computer
A usaes of thes comprben can see and uze the poduct shosods

(O Just me
Ordy you may see the product shartcuts

£ Pin to Start Menu
[ Pin to Task Bar
[ Create a Desktop Shortout

Window Soak, e, {<Bevious | | New> || Corcel |
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8. The Logon Information screen will display. Do NOT select the option to ‘Start Service After

Install’.

The ‘Computer/Domain Name’ will default to the name of the computer or server that the
PostalWeb Connector is being installed on.

The ‘Username’ and ‘Password’ will automatically be populated with the credentials entered as
part of steps 1 and 2 above. Only change the credentials if necessary. Click the Next button to

continue;

awmdow Book PostalWeb Connector (tm) Service (x64) Setup

Logon Information

The followng logon infermation = used by
Window Boak Postaleb Connector {tm)
Service (x64)

e -Stam-Genvise-iiteninsta

Logon Information Help:

Specdy a user account to be used by the

Windows Service Logan Infarmation

Computer/Qomain Name:
LEW10XE2 2

Username:
[EWESve
Password:
EYTTTTYITY

application, either for running & service or for
logging anto ather servers.

The account used must have permissicn to
access remote resgurces which the service will
use

Resources can be shared drives, mapped
drives, servars such as database servers

9. The Ready to update
your system screen
will display.

Click the Next button
to install the
software update;

©2020 Window Book, Inc. All Rights Reserved.

<Bwon | [Em=] [ o |

a‘wmdow Book PostalWeb Connector (tm) Service (x64) Setup

Ready to update your system.

The Installaware Wizard has collected all required
mformation and is ready to update your system
conrfiguration,

‘Window Book PostalWeb Connector (tm)
‘Service (x64)

Chck Neod 1o continae, Window Book Inc.

aw Boak, Ing, < Previous | [_uecn | | Cocel |
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10. When the update completes, the ‘setup complete’ screen displays. Note the instructions
provided on the screen. A few moments after the Finish button is clicked, the Automation
Scheduler application will automatically launch. Users are required to start/run the Automation
Scheduler service for a few moments in order to update the database version information. This
is necessary for other Window Book products to run properly!

a_wmdow Book PostalWeb Connector (tm) Service (x64) Setup

dow Book IWeb € (tm)
Service (x64) Setup is complete.

You have successfully completed the Window Book
PastalWed Connector (tm) Service (x64) Installation
Wazard.

Clicking the 'Finish’ button automatically launches

the . Flease start £l
and briefly run the Automation Scheduler service o
before -

atempting any cther Window Bock product
installations. The service must be run to update
the database version. Note that potential issues
with other products can occur if the Autcmation

Scheduler service s not run! Window Book PostalWeb Connector (tm)
Service (x64)

Window Book Inc.

<o Concel

Currently Scheduled Plug-ins (€

Plug-ins List ]

Window Book Automation
Scheduler

= | Scheduler Configuration €

e
=

Options. o Help

II

Status:  Running

tatus:  Stopped

Welcome wnuser Subscription period ends in 528 days
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PLUG-IN SETUP & CONFIGURATION

This section of this System Guide provides setup and configuration instructions for the available plug-ins,
which are:

e Auto Postal Data Updates;

e AWAM Rules Engine;

e Export Statements;

e |M Scan Manager;

e Mail.dat Merger;

e Mail.dat Splitter;

e PPP Manager?;

e Process Manager;

e Reference File; and
e TMS Manager.
The instructions in this Guide are for the first-time set-up of a single configuration for each available

plug-in. More than one configuration can be created and run for some of the available plug-ins,
however.

1 The Process Manager plug-in should be used in lieu of the PPP Manager plug-in. Refer to the PPP Manager Plug-
in section for more details.
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To add or create additional configurations, do the following (in the example being used here, an
additional configuration for the TMS Manager plug-in is being created):
e Select the specific plug-in from the list. The Select Configuration screen will display;
e C(Click the down-arrow to the right of the configuration list;

e Select the option to ‘Add New Configuration’; and

TMS Manager

Select Configuration
About TMS Manager
Version: 7.3.14.20

Descrighiore Thig plug-in is uged 1o mport Tray hr’anag,ement System (TRAS) tray and paliet scan data into the Window
Book whDB 501 Server database, This feature requires access to Microsoft 301 Serer.

Sehedule Recommeandaticn: This plug-in should be canfigured e nun avery fay minutes

_ EX LY eIT]

ﬁ Delete Selected Conlaurabean

| Het @ || canent @ |

e Proceed with setup and configuration instructions for the specific plug-in found in this Guide
to complete the newly created configuration.

An existing configuration can also be deleted by selecting the specific configuration and clicking the
Delete Selected Configuration button (see screen image above).

Any time a plug-in is configured for the first time and/or modifications are made to a plug-in’s existing
configuration(s); it is good practice to stop the service before any changes are made with the
Automation Scheduler. If or when changes are made with the service running, the service must be
stopped and then re-started before the changes will take effect.

To stop the service, click the stop icon O and confirm the status is ‘Stopped’. SenviceStis Stopped

Service Status: Running

To start the service, click the start icon () and confirm the status is ‘Running’.
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AUTO POSTAL DATA UPDATES PLUG-IN

The Auto Postal Data Updates plug-in is used to download postal facility drop ship and labeling list data
from Window Book’s Data Distribution Web Service.

This plug-in needs no end-user configuration in order to download postal facility drop ship data. The
only step the Client needs to take in order to activate this service is to click the SAVE button. The
default schedule for the Auto Postal Data Update plug-in to run is every day at 3:00 p.m. beginning the
day the plug-in is activated.

o Only one configuration can exist for this plug-in at any given time.

o The Auto Postal Data Updates plug-in is a Zero Configuration Component. The configuration
should only be modified in ‘Expert View’ at the direction of a Window Book Support

Representative.
Mndwlaook ;lamnti;‘ons-:htau;ev ,A p

Currently Schecied Pug-ins &) D
Phag-los Liv .§
e e Auto Postal Data Updates i
er ‘i

Select Configuration %

Auto Postal Data Updatex §

—_—
About Auto Postal Data Updates

{0

Version. 82032 :.]‘:,

&

'#‘7 Descnpbion: Thes phag-n & used to download postal faclny drop ship data from the Window Book web site %
ooty | . (9}

Rty ): This plugiin should be conhgured 12 fus cnce per dy. §

o | A9 New Conbgunation > é

[ Eepert View
‘ 2 : : l=;’ lq

i Mextiavoke Time:  Never

The Auto Postal Data Updates 1 a Zero Configuration Component,
The configuration should only be modified in Expert View at the
directicn of a Window Baok Support Representatee. To add this
compenent ta the Schedule, dick the Save button below if avadable.

hed S ~

Service Status  Stopped

o] 10 =

Welkeme vmusar Subsctiptcn penod endy in 520 days

Qoo | W Ja®] v
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Manual Configuration

The Drop Ship data, which consists of NDC, SCF, and DDU data, is updated daily by the U.S. Postal
Service on their web site. In addition, the Labeling List data, which consists of Labeling Lists and
City/State information is also updated by the U.S. Postal Service on their web site. Changes to the
Labeling List data are; however, less often than the Drop Ship data.

When changes become available, Window Book downloads this data and converts it to a format that can
be used by Window Book’s software programs.

Since the bulk of this data is updated daily (not including weekends and holidays), it makes sense to
configure the Auto Postal Data Updates plug-in to download once or more per day (default), so that the
latest information is available at all times.

o The Auto Postal Data Updates plug-in is a Zero Configuration Component. The configuration
should only be modified in ‘Expert View’ (i.e. manually) at the direction of a Window Book
Support Representative.

To manually configure the Auto Postal Data Updates plug-in, do the following:

1. Launch the Automation Scheduler and stop O the service.
2. Click the Auto Postal Data Updates button. The Select Configuration screen will display:

Enable (check) the ‘Expert View’ option, and click the Next button to continue;

Auto Postal Data Updates

Select Configuration
About Auto Postal Data Updates
Vergiore 770024

Description: This plug-in i used to downlosd postal facility drop ship dats from the Window Book web site,

Sehedule Recommendsation: This plug-in should be canfigured o run ance per day,

jgLaration -

'J"EExpen Wigwe

W lrvoke Tirme:  Mever

The Auto Postal Data Updates is a Zere Configuration Component.
The configuration should only be modified in Expert View at the
direction of a Window Book Support Representative.

Hext G || cancet @ |
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3. The Expert View screen will display. Specify the frequency when and how often the service
(plug-in) will run;

o Window Book does not recommend enabling the option to ‘Run at start-up’ found in the “Expert
View” screen unless directed to do so by a Window Book Support representative. If this option is
enabled and the Automation Scheduler is stopped and started for whatever reason, the plug-in
will run every time the Automation Scheduler starts regardless of, and in addition to, the plug-in’s
frequency settings.

Auto Postal Data Updates

Expert View

Mame: Auto Postal Dats Updates

Descrigtigre  This plug-in should be configured tonun ance per day.

= Daiby Recurs Eveny:

‘Wankly 1 % Danylsd

Wanthly
& Dceurs Orce At | 300 P =
Oiccurs Bvery
StartDate | Monday, August 18, 3014 (|

End Date

@ Mo End Date

Retries Count 3 Retry Seconds 300 == [ Runas startup

Net G || Cancel 8 || Finish o |

Click the Next button to continue;
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4. The Step 1 screen will display:

Auto Postal Data Updates

Step 1

#tn Fostal Data Updates Data Download Flug-In Configuration
Schedue D Sc104174-7352-4075-seeb-caTla5cdbms
Optans

¥ Ensbiz Flug-In Laqgr-go [ 3=% Full Data Sat bext Time 9
Send downlosd fadure notification to: 9 [

Foders
Eute Postal Data Updates Dala Plug-In heking Folder
[ C\Prosgrmm DiataiWirdow BookiADU 9
Fodder for stoning the XML sttus file:
[FIECTEEL S
— &uta Postal Data Updabes Data Download Wb Sarace
Crap Ship Dats Wb Sarazae URD

|hl'lpe-:j,-‘u:ls.wndowmk.:Mn.'l:!ropshinl:t:mnb-ad.s-a: 6

Labsling List Oats Weak Sarvics URT

||'ups;f.fdswrdmb-admefLabeleHk“ﬂnad.M 0

Chos= Timeout (sac) 300 'T Faparve Timaput (5=c)

Open Timeout {sec) 00 % Send Timeout (s=c)

Enable Plug-in Logging 0: Select (check) to enable message logging to the Windows Event log.
This does not necessarily need to be checked (enabled); however, it can be useful if issues arise
that require technical support;

Get Full Data Set Next Time & This is not typically required and would generally only be used
for the first start of the plug-in;

Send Download Failure Notification To 6; If for any reason the auto-download fails, the

Automation Scheduler / Auto Postal Update plug-in will send an email notification to the email
address entered in this field;

Auto Postal Data Updates Data Plug-in Working Folder@: This folder is not configurable and is

only shown for informational purposes. It is automatically created/specified by the software if it
does not already exist;

Folder For Storing The XML Status File 9: This folder is automatically created/specified by the
software if it does not already exist. The default path of ‘C:\WB\PMW\Data’ is used. Make sure

the path name is correct, based on the location of the DAT-MAIL data folders, specifically the
‘WB\PMW’ folder;
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% Those Clients using DAT-MAIL: If the server installation of DAT-MAIL was set up so that DAT-
MAIL’s data folders reside on a drive different than the default of C:, the default path for the
‘Folder For Storing The XML Status File’ O win have to be modified to show the correct location.
For example, the default installation path for DAT-MAIL’s ‘PMW\data’ folder is
‘C:\WB\PMW\Data’; however, some Clients prefer to install DAT-MAIL’s data folders on a
different drive due to possible drive size restrictions (e.g. ‘D:\WB\PMW\Data’).

Auto Postal Data Updates

Step 1

#itn Fostal Data Updates Data Download Alug-In Configuration
Schedule [ 5c104174-7382-407 5-aeeb-caTlaScd6s
Options

[+ Enshie Flug-In L@mr-:lo [ et Full Data Sat Maxt Time 9
Send downlosd falure notification to: 9 [

Folders

At Postal Data Updetes Data Plug-In \Warking Frkdes
[ C\Presram Diataiirdo BoakiADL o
Fodder for stoning the XML sttus file:
EECTEL S ]

~ futo Postal Qe Updates Data Download vWeb Ssrocs
Drap Ship Dats Web Sardce LRI

| Pitpa:dls. weirdowdaok. comy DropShipDovwnicad, sv G

Labsling List Diats Wb Sarvice URT

|I'M.;G;l’.l'n:]swrc'*mb-o-:k.mmfubel.lslﬁl:v.rlnad.m o

iTose Timeout (sach 0 '..; Repaive Timeput {s=c)

Cipan Timaout {sac) WO P Send Timeout [s=c)

Drop Ship Data Web Service URIG: The URL for the Window Book web site from which the
Drop Ship data files are downloaded (i.e. https://dls.windowbook.com/dropshipdownload.svc);

Labeling List Data Web Service URI 0: The URL for the Window Book web site from which the
Labeling List data files are downloaded (i.e. https://dls.windowbook.com/labellistdownload.svc);

Close, Open, Receive, and Send Timeout 9: These times are the maximum times in seconds, to
allow communication with the Window Book Data Distribution Web Service to wait before the
communication timeout is treated as an error condition.

G
& References 6, 7, and 8 should only be changed when directed to by a Window Book Technical
Support Representative!

Click the Finish button.
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5. The Finished screen will display. Start () the service.

Auto Postal Data Updates

Finished

Schedule configuration finished

Select Other Config (3

Confirmation That the Plug-in Is Running

The default schedule for the Auto Postal Data Update plug-in to run is every day at 3:00 p.m. beginning
the day the plug-in was activated (either clicking the SAVE button — refer to the Auto Postal Data Update
section above — or through the manual configuration of it — refer to Manual Configuration section
above).

Determine the date and time the plug-in was scheduled to run. Once this information is known,
confirmation that the Auto Postal Updates plug-in is running as scheduled can be obtained in one of two
ways:

1. Launch DAT-MAIL on the server. From DAT-MAIL’s home screen, click the ‘Help’ menu and
select ‘About DAT-MAIL’;

D DAT-MAR Editar with Toolbo= o] i
File FRepomts PostalOne! Lkilies ToolBox  OtherProgmms  Logistics  Secunty !Wp]
E & . ~ [ ,ﬁ p‘l’??‘?’ @ & Lheck For Updates

Update Program *

Get Suppest for [WT-3AAIL »

Dnline Learning Cerker
Reqistration L

Prodisct Infiomnation L

Soo ek

Abaist DAT-RAAIL
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The About DAT-MAIL dialog will display. Click the MORE About... button. The More About...
dialog will display. In the ‘Database Version Info’ tab, the first line of data will display when the
drop ship database files were updated (i.e. ‘USPS Drop Ship Database files as of’). The date
displayed should correspond with whatever day the screen is being viewed as long as it is past
the scheduled update time specified in the Auto Postal Data Update plug-in; otherwise, the date

displayed will be of the previous day.

£bou DAT-MAIL
20 Frnkin Suest (15 DAT-AARR Edbor s Toaloes TL1SOT3€ Compind /LRSS Mors bt
~ = Cambridge, MA 02133
D= USA
WindowBook Tol 600477 302
Automating Information FAX B17-3355902
www.windowbook com I‘oxs:-u Versea hio ;HMI. - pom i =

SARSEIWNIUWE00K com

I USPS Drop Ship Dutebese files a9 of: 5012019 l

DAT-MAIL Editor with Toelhox 21.19.07.16 Compilad 711819 ethetion e - Explres: 7312818

Tip Fhe . Dipires: 7312018, Version: 2160140
© Cozavight 2000-2012 by Window Book, Inc. All Righes Resanad

WELL v 300.01.00 Includes the following Lebeling Lats:

£l

2. Using Windows Event Viewer:

Additices| Irformation Abowt .. | General License/Tradesmark/Copyright Statement Publishod: Iwzme
S — s Effectve: s
Mendatory: s 018
Dapires:; so1ee
I = l Published: 18
MORE About Effective: M0 -
-taaad | o ]
Cloge

From the computer or server, the Automation Scheduler is installed on, click on ‘Start’ and
select ‘Control Panel’. From within the Control Panel, select ‘Administrative Tools’.

Locate the ‘Event Viewer’ from the list provided and double click on it to launch it.

@y Administrative Tools =10l x|
T ——
e\ 18 v 23 | seacch Acinisy D
Organze v % Cpen  Bun =~ (N8
s Z
% Favorites Nare Inammdf:d Ifype st
7/13/2009 11:57PM  Shortaut
« Ubraries 7/13/2009 11:54PM  Shortast
7/13/2009 11:538M
% Computer
€ Netwark 7/13/2009 11:549M =
1% BLRE32:0914 2/1120136:14P8  Shortast
) performance Monitor 7/13/2009 11:53P4  Shortaut
0 Print Management 211/20136:14P4  Shortast
&
A s LFJ
; Evant Viewer Date modified: 7/13/2009 11:54 P8 Date created: 7/13/2009 11:54PM
Shartcut S70: 1.25KB
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The Event Viewer screen will display. Located in the left-most panel, click the down arrow
located to the left of the ‘Applications and Service Logs’ folder 0w expand it;

[ Event Viewer
File Actien Niew Help
s 2B EE
[B] Event Viewer (Local)
7 Customn Views
+ i Windows Logs
= Applications and Serdices Logs
[o] Hardware Events
ls| Imtesriet Explorer
5] Key Management Senvice
[ Media Cenzer
Bicrosoft
9|.| WiScheduler
] Wandows PowarShall
1) Sulbscriptions

WEScheduler Mumber of events:

[1) New avents svailable 3

Level Dste and Time Source Event I Task Category x
] /152014 3:05:19 PM [

(@ Information S8/7004 2:39:09 P Auto Postal Data Updat... 0 Nene

(T} Infarmation 8487004 30506 P Ao Postal Data Updat... 0 Mone

G Information B/16/2004 8:03:30 PM MDSM - Mail.det Servic... 0 None

(D nformation BALE2014 B:04:20 PM MDSM - Mail.dat Servic... 0 Haone

(T Irfarmtion B16/2004 8:085:30 PM MDEM - MLt Sere... 0 Mone

'J: Infarmation E/1E/2004 B:02:30 PM MADSM - Mail.dat Sarvic... 0 Nane

(T} Infarmation /1672014 8:08:30 PR hADSKA - Pdail.clat Sarvic.. 0 haone
G;I.nl'orrnﬂlun B/16/2004 80730 PM MAOSM - Mail.det Servec... 0 Mene

';i" Irfarmztion E/LE/2014 B:05:30 PM MADSM - Rail.dat Servic.. 0 Nane

(T} Infarmation A6 B:09:30 P MADSM « Rgil.clat Servic... 0 Mone

(i Infarmetion B/16/2004 B:01:30 PM MDSM - Mail.det Servic... 0 None

(@) Infarmation B/16/2014 7:55:30 PM MDSH - Mail.dat Seric... 0 HNore

(@ Infarmation B0/ 15630 P MIDSM - Mail.clat Server.. 0 Here

(i\- Infarmation E/1E/2001d 7:53:30 PM MDSM - Mail.dat Sarvic... 0 Nane

(i} Infarmation 81672014 7:54:30 PR ADSKA - Pdail.cdat Servic.. 0 haone -
] i b
Eventd, Auta Postsl Data Updates w7 61623 x

| Generat | Detaits] o

CropShiplata: Mew data succes:
new dats updates ame availsble,

sfully applied for transaction loey 'b28dced0-541d-433d-9b35-FacH00c 200, LabellistData: No. =
DropShipDataT5V: Mew data successhully applied for transaction key 'e03460484 -5bad-1636-

9234-a72dc35azdde. LabellistDataTSV: Mo new data uedates are available.

Log Mame: WhSchedule
Eourca
Event I0: 1]
Levek Informatian
User: A

L farade

Aute Postal Data Updates w7 Logged:

T =
B9y 2004 3:05:19 PRA

Task Categors  MHame

Empwards Classic

Computer: LEWinT«54. WindowBoak.local

Actions
WEScheduler

Event (), Auto Post

Single-click on the “WBScheduler’ © to view the Automation Scheduler’s recent activity, which
is displayed in the screen’s center panele.

The list of events could be quite lengthy depending on the number of services that have been
running (plug-ins installed and configured), as well as the frequency of which they are schedule
to run at. To make the events for the Auto Postal Data Update easier to locate, click on the

‘Source’ column header & which contains the list of the plug-ins that are configured and
running. This will alphabetize the list. The Auto Postal Data Update plug-in will display at the
top.

Note the date and time the most recent event occurred for the Auto Postal Data Update plug-in.
Select it by single-clicking anywhere on the event line e and note the event’s corresponding
message displayed below the list of eventso. Confirm the update occurred.

% If the Auto Postal Data Updates plug-in is not running or performing as expected, do the
following (if the tips below do not result in the event occurring as scheduled, contact Window

Book Technical Support):

Page 48 of 114

= Confirm the Automation Scheduler’s service is running (refer to Plug-in Setup & Configuration
section in this Guide);
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= Confirm the file path for the ‘Folder For Storing The XML Status File’is correct (refer to step 4
under the Auto Postal Data Updates, Manual Configuration section); and

= Confirm the URVI’s for the Drop Ship and Labeling List data have not been modified/are correct
(refer to step 4 under the Auto Postal Data Updates, Manual Configuration section).

AWAM RULES ENGINE PLUG-IN

The AWAM Rules Engine plug-in works with Window Book’s Advanced Workflow Automation Manager
or AWAM™; specifically, the AWAM Rules Manager (Rules Manager). The plug-in is responsible for
automatically detecting new Mail.dat files in a single import hot-folder or in a sub-folder one level down
from that hot-folder. The plug-in then works in conjunction with the Rules Manager, and applies rules
created by the Mailer against the Mail.dat files. If the data in a Mail.dat file triggers a specific rule (i.e.
matches the rule’s criteria), the Mail.dat file is automatically moved to the folder that is associated with
the AWAM profile specified in that rule. The Mail.dat file is then imported into DAT-MAIL using AWAM,
based on the criteria and rules defined within that corresponding profile.

If a specific, ‘normal’ rule is not triggered by a Mail.dat file, a ‘default’ rule is then triggered, and the
plug-in moves the Mail.dat file to the folder specified in AWAM’s/DAT-MAIL’s default profile.

In addition, Mailers can create a ‘reject(s)’ rule that can be triggered for Mail.dat files that are not to be
imported into DAT-MAIL (e.g. jobs a Mailer would send to a commingler that would not be handled by
DAT-MAIL). In this case, if a Mail.dat file triggers a ‘reject’ rule, then the file is automatically moved into
a folder specified/created by the Mailer that is specifically for files that are not to be imported into DAT-
MAIL and no AWAM profile is applied.

O wmpoRTANT*: If a rule in the AWAM Rules Manager is to be edited, the AWAM Rules Engine
plug-in should always be stopped first, in the Automation Scheduler. Do not stop the
Automation Scheduler’s service but stop the AWAM Rules Engine plug-in itself. This can be
accomplished in the plug-in’s “Expert View” screen by adding an end date to the plug-in (refer to
step 2 in the procedure below for a screen image reference). Once the editing of the rule(s) is
complete, remember to remove the end date in the plug-in’s “Expert View” screen so that the
plug-in will resume its’ normal function.

o Documentation for AWAM is available in the “AWAM Setup Guide” and the “AWAM User Guide”.
Documentation for the AWAM File Manager and Rules Engine is available in the “AWAM File
Manager Installation & User Guide”.

©2020 Window Book, Inc. All Rights Reserved. Page 49 of 116


http://media.windowbook.com/docs/AWAM_SetupGuide.pdf
http://media.windowbook.com/docs/AWAM_UserGuide.pdf
http://media.windowbook.com/docs/AWAM_FM_InstallationAndUserGuide.pdf
http://media.windowbook.com/docs/AWAM_FM_InstallationAndUserGuide.pdf

Avutomation Scheduler™

Plug-In Setup & Configuration

To configure the AWAM Rules Engine plug-in, do the following:

System Guide

1. Click the AWAM Rules Engine button on the left to display the Select Configuration screen and

enable (check) the ‘Expert View’ function. Click the Next button to continue;

Cumently Schechled Pug-ins )

Phug-lIre Livt

AWAM Rules Engine

Select Configuration
About AWAM Rules Englne
Wersiom BOL1T

Descnption The dutomatan Scheduber's SWAM Rues Engine plig-n reads and ecutes SRGM s

Sehedule Recasmendation: This plugein should be configured 12 fus every few sinutes.

Adddd Merw Configuration -

o] Expert View

Mext Taveke Time:  Mever

1B Window Book Sutomation Scheduber [ T |

Select Configeration 9

Opsons 7| Help {552

2. The Expert View screen will display. Specify when and how often the plug-in’s process will run.

o Window Book does not recommend enabling the function to ‘Run at start-up’ unless directed to
do so by a Window Book Support representative. If this option is enabled and the Automation
Scheduler is stopped and started for whatever reason, the plug-in will run every time the
Automation Scheduler starts regardless of, and in addition to, the plug-in’s frequency settings.

Click the Next button to continue;

AWAM Rules Engine

Expert View
Fr— |.:'.\.':M Faules Enging
Desaription: |T||:|:£u;-n5hﬂnldbecmﬁg'_md b run ey Few minutes.
& Daity Recurs Every:
Coweaddy | 15 Dayiz)
= Monthly
1 ecurs Oece AL
Starting At Erding At

(% Drours Every 5 % Minubes | 1Z:00 AM [ | 1:55 FM m

Seart Diste Trvarsday, March 03, 2016 ]
i End Diata
1= N End Dt

Fiatrizs Count 0 = Retry Sercnds o0 -% ™ R at start-up

4] Mt G || Cocd () || Ak o
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3. The General screen will display. Within this screen, the user can select or create a single, main
folder that acts as a hot-folder that the AWAM Rules Engine plug-in will monitor for incoming
Mail.dat files, or this same folder can contain sub-folder(s) (one level down) that the plug-in can
be set up to monitor. Click the Browse... button.

AWAM Rules Engine

General

Enput fodder for AWAKM Bules Engine

Custgeut ks foe invalid MO-filss

o In a server with workstation(s) environment, UNC path names must be used when specifying the
main hot folder. In addition, the hot folder must be located within a directory that is shared and
available to all users/systems. Window Book recommends creating this hot folder within the
main, Window Book or ‘WB’ directory.

Browse For Falder

Sabeact Madl.dak Fles Tnput Folder.

Click the OK button when finished to close the dialog;

+ 5l hstveork -
E ™ LbmPuibswr_|

= 1 m e -

B MRy

B Cushomar]
L Dustomer?
| Customer3

ke o Fokder | o | co |

p

4. The General screen will again display. The folder created/selected and the path to its location
will be specified.
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At this time, select whether or not the AWAM Rules Engine will monitor this single input or hot-
folder (i.e. ‘Single Input folder) or whether it should monitor any sub-folders (one level down) of
this main folder (i.e. Sub-folders of selected folder);

AWAM Rules Engine

General

Trgast foldar for AWAM Rules Ergine

| Vi bwTakasvr_ LGB mal.cati A _Frofiles

Dutput folder for invalid HD-Fles

If the option to monitor sub-folders is selected, a cut-off date can be entered. Mail.dat files that
are identified by the plug-in in that sub-folder(s) that are older than the date entered will be
ignored by the AWAM Rules Engine plug-in.

o The cut-off date applies to sub-folders only. It does not apply to the single input folder.

AWAM Rules Engine

—Gerersl
Tnput foldar for AWAM Rulss Engine

| L Pz _LYWE maildst\svwam_Profiles

" Singhe Input faidd (% Subfolders of selacted folder
First Dwte for scanning. Al files prior to this dabe are slopped over and ignaned.

Cutput folder far invalid MID-files

Click the calendar icon to display a calendar, from which a data can be selected.

€ single Input fuldlr (5 Subfclders of selected folder

First Diate fer scanping, All Tl priof R s daba ara ckippad over and ignored,

|-‘CErber teoet brxres

El

Febrmuary, 2016

Su Mo Tu We Th Fr Sa
31 3 4 E &
7 8 9 10 11 13 13
i4 28 18 37 1B 19 30
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In the example here, a date of 2/1/2016 was selected;

AWAM Rules Engine

General

rGareral -

Input fidlder for AAEM Rulss Engire

[ 7Eg_3iAvovail ahii_Profies

e Sirgle Dnput folder 1% Subfaldars of salactas faldar
First Dabe for scanning. Al files prior to this cabe are skipped over and ignomd,
(3172006

Cugput Folder for myalid MOD-files

5. Click the Browse... button to select a folder to be used for Mail.dat files that are invalid and/or
should not be imported into DAT-MAIL.

AWAM Rules Engine

General

~Gaeral -
Input folder for AWEM Bules Engre

|".'lLtm?l‘Eds‘-r_i'l.'-"-'ﬁ"ﬁ-a-iIM'AL'-'-’-M_FI'GI:M:E
" Sirgle Input folder (5 Subfolders of selected foldar
First Date for scanning. All filgs prior bo this gatg ang skipped over and ignored,

(212006

Cagput Folder for nvalid ME-files

Sebect Madl.chat Filass Tnput Fokder.

A Browse for Folder dialog will display. Create and/or

select the folder to be used by the Rules Manager for = Computer
invalid and/or rejected Mail.dat files. _H:.E ———
= £ W
p—
o In a server with workstation(s) environment, UNC path E : :my L
names must be used when specifying the main hot folder. B ks
In addition, the hot folder must be located within a e
directory that is shared and available to all users/systems. | awan prokles
Window Book recommends creating this hot folder within e "‘&m
the main, Window Book or ‘WB’ directory. & ,'ixnhm -

Mk s Fobder | of | cencel |
&

Once the folder is created and/or selected, click the OK button to close the dialog;
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6. The General screen will be displayed with the created/selected folder shown. Click the Next
button to continue;

AWAM Rules Engine

General

Gerenal
Input fiodder for AWEH Bulss Engire

|11Ltm?-sds:r_'.twmiuan,:wm_pmﬁ

™ Single Input foider (= Subfoldars of selected folder

First Qe for scanning. Al files prior to this dabe are skipped ower and kgnoned.
[271/2008

Durtput foldar for imvalicl MD-fles

| L bw i Tiwlmail dat bINAM_Rules|feject

7. The Rule Manager Permissions screen will display. This screen is designed to provide access or
rights control over the AWAM Rules Manager. Rights options consist of view only and full
access. Users are automatically granted view only rights. To gain full access rights, their
corresponding Domain and Username information must be added to this screen. Users with full
access rights will be able to add, modify, and delete rules.

P

@ Mailers should take care to grant full access rights to only qualified individuals. Modifications to
existing rules, and/or adding or deleting rules can have a major impact on production and may
cause unwanted or unexpected system behavior to occur.

To add a user, click the area on the screen labeled “Click here to add new item”.

AWAM Rules Engine

Rule Manager Permissions

> WINDOWEDDK TS Dhalete
il Click Feere to add nesy ibem
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Enter the Doman/Machine Name for the user; as well as, the Username associated with the
account. Click anywhere on the screen for the entry to be activated.

AWAM Rules Engine

Rule Manager Permissions

Add domain users to the list that are allowed to et nubes,

Dionain/Macking N!n'n!l Usar Naﬁa-|

| WINDOWEDOR Tnuger Craleba

= | Lo
Imu‘m

AWAM Rules Engine

Rule Manager Permissions

Add comain users to the list that are alowed to edit nules,
| Danain/Machine um| Lgsr uam|
> WINDOWEOOR wmusar | |Debete|
WINDCWEOOK lbursh | |Delete
% Chick here =0 add new item

To delete a user, thereby restricting their rights to view only, click the corresponding Delete
button;

o Full access rights can also be granted or deleted from within the Rules Manager. Refer to the
“AWAM File Manager Installation & User Guide” for more information.

8. Click the Finish button. The Finish screen will display. The configuration is complete!

AWAM Rules Engine

Finished

Schedule configuration finished
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EXPORT STATEMENTS PLUG-IN

The Export Statements plug-in was designed as a data exporter for a Client-specific project. It exports
finalized Client-specific statement data and also .pdf documents for those statements.

o The Export Statements plug-in was developed for a custom project and is not intended for public
use. Contact your Window Book Sales Representative for more information. Contact information
can be found in the Contact Information section of this Guide.

o Only one configuration can exist for this plug-in at any given time.

The Export Statements plug-in is configured by first enabling the Export View feature and clicking the
Next button.

o Window Book does not recommend enabling the option to ‘Run at start-up’ found in the “Expert
View” screen unless directed to do so by a Window Book Support representative. If this option is
enabled and the Automation Scheduler is stopped and started for whatever reason, the plug-in
will run every time the Automation Scheduler starts regardless of, and in addition to, the plug-in’s
frequency settings.

The set-up screens for the plug-in allow the Client to:

e Configure when and how often the export process should run;

e Enable logging for the process if necessary (this is generally only enabled at the direction of
a Window Book Technical Support Representative);

e Select the Export Processor Executable File (WBBREXPORTAPSVC707.exe) located in the
‘MDV’ folder on the server (i.e. ‘\\...WB\MDV’);
o The Export Statements plug-in requires Window Book’s DAT-MAIL software be installed.
e Specify the Process Start Options (i.e. ‘What to do if the process is already running?’). The
recommended option is: ‘Exit without starting a new process’;
e Enter Command Line Arguments; however, this is not necessary; and

e Enable and set up one or both notification types: Email; and/or SMS text messaging to send
notifications when the process runs without errors, and/or when the process encountered
errors and failed.

IM SCAN MANAGER PLUG-IN

The IM Scan Manager plug-in is used to mark already imported files containing Intelligent Mail Piece
Barcodes into a SQL Server database as spoiled. This data can then be used in Window Book products
for such purposes as the Spoilage Tracking module in DAT-MAIL.
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To configure the IM Scan Manager plug-in, do the following:

1. Click the IM Scan Manager button on the left to display the Select Configuration screen and
enable (check) the ‘Expert View’ function. Click the Next button to continue;

3 Window Bosk Automation Scheduler

Cumenthy Schechded Piug-ins @ \
Phog-lrm Livt 3 g
=

Window Book Autemation lM Scan Manager ;
Scheduler 3

Select Configuration %

=

w

About IM Scan Manager -

il

N

Versicn: 80043 i

m Descnption: IM Scan manager is used to sutomate mport of scanned dats into DAT-MAIL It also impants seat files ?

N Scan M contanng the Inteligent Mal barcodes of wpoiled. shorted or puled pieces gesarated by mtaligent nuerters and

e cther sources. Processng of piece level spilage by DAT-MAIL 4 restricted to regatered users e cptienal Spoalage ()

Module. Al other scasned funchiors dre supgored without the module. S

&

Schedule Recommesdaticn: This plug-in sheuld be cenfigured 1o cun every few minutes. g

| A3d New Configuration X

Expert View

Next lnveke Time:  Never

2. The Expert View screen will display. Enter a name specific to the configuration being created
and specify when and how often the plug-in’s process will run.

o Window Book does not recommend enabling the function to ‘Run at start-up’ unless directed to
do so by a Window Book Support representative. If this option is enabled and the Automation
Scheduler is stopped and started for whatever reason, the plug-in will run every time the
Automation Scheduler starts regardless of, and in addition to, the plug-in’s frequency settings.

Click the Next button to continue;

IM Scan Manager

Expert View

— 1M Szan Maragar - Test

Dﬁ:mbor This plug-in should be configured to run every few minubes.
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3. The Spoilage Import screen will display.

IM Scan Manager

Spoilage Import

[+ Enable Spailage Import o

[+ Piotify [athiail vehan cpoilage is pending

Input Spoilage Data Flas Foldar

|E:'.'|'-'E'-;HPEH5r'.1rpuh=|lﬁ

Processad Spodags Dats Files Archive Folder

|Ei'.\'i‘B‘l:HPcBH:r'.Dmcde=:-

Flease select what kind of files you want to import

coa @
" SEL {Flugin only supports SEL's that contain sn [M Fiece Barcods)

SEL Format

IM Piace Barcode Star Position: 15

If they are not already selected, enable (check) the option to ‘Enable Spoilage Import’ and
‘Notify DAT-MAIL when spoilage is pending’ 0;

When the Spoilage Import screen is displayed the first time, a directory called ‘IMPcBMgr’ is
automatically created on the server under the ‘WB’ folder (i.e. ‘\\...WB\ IMPcBMgr’). Within the
‘IMPcBMgr’ directory two sub-folders are also created: ‘InputFiles’ (displayed as the ‘Input

Spoilage Data Files FoIder'e) and ‘ProcessedFiles’ (displayed as the ‘Processed Spoilage Data

Files Archive Folder’ 0). To view the folders’ contents, click the corresponding Browse...
button;

Select the type of files to be imported (the default selection is ‘Both’), and specify the IM Piece
Barcode Start Position, as well as the Field Length 0;
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o In a server with workstation(s) environment, UNC path names should be used when specifying the
Input Spoilage Data Files and Processed Spoilage Date Files Archive folders (see image below).
Use the Browse... button to obtain the UNC path names for each. For more information on
obtaining UNC path names, refer to Appendix 1 in this Guide.

Click the Next button to continue;

IM Scan Manager

Spoilage Import

Spcilage: Import
[+ Enable Spoilage Import

[v Ratity Distbiail vehan spollage is pending

Input Spcilage Dila Fles Folder

|c:l.'.'m'-;HPaH.;rl.1rpu|ﬂl=:

Processed Spodags Data Rles Archiva Folder

|c:'.w5'l;upcaugrlpmcmdﬁas

Pluass saluct what kind of fles you want bo mport

© T

4. The Scan File Import screen will display.

IM Scan Manager

Scan File Import

~Sean Fike Locations
Drasg » sehamn hessier and drop & here ba group by that oolermn

lrlame V| Input Polder
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|c:1.'naJ.IH5canMamge='.5<auHese

Data Files Archive Folder

|C:'l,'.'.'!'.lhlScanhErag:fﬁnnFlﬁ'.S:anF-lsAnchr.-e e

Select (check) the ‘Enable Scan File Import’ optiono to activate this function (if not already

selected).

Determine the location where files will be staged prior to being imported into DAT-MAIL. This is
a temporary directory which should be local to the computer that is running the Automation
Scheduler and should be created within the ‘WB’ directory (refer to the image above). Create

the ‘Working Folder'e on the computer or server by clicking the corresponding Browse...

button.

% In a server with workstation(s) environment, the ‘Working Folder’ must be located on a shared
directory for all workstations to have access to it. Window Book strongly recommends creating

the ‘Working Folder’ under the “WB” directory.

A Browse for Folder dialog will display.

e Locate and select the “WB’ folder and click the Make
New Folder button;

e Name the new folder ‘IMScanManager’;

e  With the ‘IMScanManager’ folder selected, click the
Make New Folder button again; and

e Name the new folder ‘ScanFiles’ and click the OK
button to close the dialog.

Browse For Folder [ x]

Sebect ‘Warking Foldes for Whittier Tagges,

B

=R ocal Dk (1)

=
=

P ad 930

+| . PerfLogs
# |. Frogram Fics
+ Program Fles (=54
+ . Frogramists
3
—

Cropsnip

H . [MScantanager
&l ScarFies

| b HDRCLEENT
LI S

B
B L mai,dat

=

c:]

B s P3 -

Create the ‘Data Files Archive Folder'o on the computer or server by clicking the
corresponding Browse... button. This is the folder where log files will be moved to once the

data they contain is imported into DAT-MAIL.
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% In a server with workstation(s) environment, the ‘Data Files Archive Folder’ must be located on a
shared directory for all workstations to have access to it. Window Book strongly recommends
creating the ‘Data Files Archive Folder’ under the “WB\IMScanManager\[Working Folder]”
directory.

A Browse for Folder dialog will display.

Locate and select the ‘WB\'IMScanManager’ folder;

Within the ‘IMScanManager’ folder, select (i.e.
highlight) the ‘ScanFiles’ folder;

With the ‘ScanFiles’ folder selected, click the Make
New Folder button; and

Name the new folder ‘ScanFilesArchive’ and click the
OK button to close the dialog.

IM Scan Manager

Scan File Import

Browse For Folder

Sebect Archive Folder foe Writtier Tagoer.

= & Locsl ik C2) -

————e il b ¢ ot o
Paf L

. Frogram Fil=s

. Frogram Files (<88)

. ProgramDats

I I

Instals
153
|\ mal.dat
MDRCLIENT
ML -

HEEHE

Mz piow Fobder | of | cence |
y

|c:1.waJ.IH5canMamge='.s<auH&se

Data Fles Anchive Folder

|C:'l.'.'.'!-'.lhlScanh'leragu‘ﬁnnFlﬁ'.S:anHlE.w\chr.-e e

- 5can Fil: Locations 0
Drag 2 caborrn header and drop it here b growp by et column

Lrvlame 7 | Tnput Folder kTl

> I.'.'.'BMZASca'. CriWE \IMScanManager! Scanfilbes\WEMDScan

Lastly, specify the folder(s) where the scanner will be writing its log files to (i.e. ‘Scan File
Locations’)o. Create a folder for each scanner being used to be able to identify where the log
files originated from. For easy correlation, a user should enter the same name that the scanner
is called on the computer or server.

Click the +Add button. A Scanner Details dialog will display.
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% In a server with workstation(s) environment, all ‘Scan File Locations’ must be located on a shared
directory for all workstations to have access to them. Window Book strongly recommends
creating all ‘Scan File Locations’ folders under the “WB\IMScanManager\[WorkingFolder]\”
directory.

Scanner Details i

e Enter a ‘Scanner File Name’; Scannes Fike Hame

Scanner Log File Location

e Create/Select a ‘Scanner Log File Location’.
This is where the scanner’s log files will be
moved to prior to being imported or uploaded
into DAT-MAIL. Click the Browse... button to Ed coneel
navigate to the ‘ScanFiles’ folder created
above. Create a sub-folder specific to the scanner application being used, and/or any other
pertinent detail that allow a user to easily discern the origins of the log files. In the example
here, Window Book’s MD Scan application is being used; therefore, the sub-folder created is
named “WBIMDScan” (i.e. ‘\\...WB\IMScanManager\ScanFiles\WBIMDScan’); and

[ | = e

% If a Whittier Tagger is being used for scanning, Window Book recommends including the word
“Whittier” or “Tagger” in the ‘Scanner File Name’ and ‘Scanner Log File Location’ fields/folders.

Scanner Details it

Scanner File Name

e Click the Save button; | weimsean

Scanner Log Fie Logation

[{:‘-,we.'.mmnM:mqnﬁsc.:nFi.s'.wamns:an ! Bromse...

ke seve | concel

IM Scan Manager

Scan File Import

[+ Enalbls Sean Fls Impant
 General Ootions
Wiorking Foldar

[{:'I.'HB'.IHSﬂnhHragﬂ‘lSmnFlﬁ

[ista Files Archive Folder
|C.'".'."1'Eﬁlrdkanl‘lemqnf&anﬂes'&unﬁlsﬂxhim

- Szan Pile Locations

firagy » c=barn Renedar and drop i hare b grogp by #ak column

[ame 7| input Folder 7
> |'.’|'E}-1'_"S-ca'| B IMScanManager{ Scanfles'WEM[iScan
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% If a Whittier Tagger is being used, once the IM Scan Manager Plug-in’s ‘Scan File Import’ screen is
set up, make sure to enable the feature within DAT-MAIL; specifically in the Tagger Settings
screen (i.e. Other Programs > IM Scanning > Tagger Interface Setup). Select (check) the ‘Use IM

Scan Manager’ option and click the OK button.

Click the Next button to continue;

kit Sefup

Ewpaii Options
Dot Tagper expoel doiden

EJ Tagger Settings @

Export mudomatcaly atisr mport Enpor! Exiraneous Lins Info

Appeng bad dat Joby Musber b0 exported S name Expor] Pice Dala

Uze Taggers Shared Drve Diviven Ligd Purga Ol Exnorls
Qi | Careczl

5. The Notification screen will display. Using this feature, automatic notifications will be sent to a
series of people via email and/or SMS text messaging when the plug-in runs and the process
completes without encountering errors (i.e. ‘Send on success’) or when the plug-in encounters

an error(s) and the process does not complete (i.e. ‘Send on failure’);

o The setup and use of the Notification feature require the user to have the necessary information
about their company’s SMITP e-mail server. Consult your company’s e-mail administrator to

obtain the necessary SMTP information.

o Enabling and configuring the Notification feature is not required for using the IM Scan Manager

plug-in.
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To enable and configure the Notification feature, do the following:

IM Scan Manager

Motification

E-mail & Test Message Settings o
| Send on success | Send an failure

SMTP Host SMTP Part 9
miailswindowbook oo 9 25

SMTP User Name 0 SMTR Passward

Iburish rrveees | Enable 551 9
Send From

COKOTREPLY Eindowbook cam G’

Il samge Subject

From Wndow Book I Scan Mamager Flug-[n, Mackhene MName: LEWTEE450E 0

e Select (check) the option to ‘Send on success’ and/or the option to ‘Send on failure)o;
e SMTP Host: Enter the URL or IP address of the SMTP servere;

e SMTP Port: Enter the value of the SMTP port (most common port is 25, but it can be
different)o;

e SMTP User Name and Password: Enter the username and password that is used to access

the SMTP servero. They can be the user’s own login and password; however, if the
password changes, the information will have to be updated/changed here as well. One
work-around would be to have the company’s email administrator set up a dedicated user
account for this purpose and be responsible for maintaining these credentials;

e Enable SSL: Only to be selected (checked) if the company’s SMTP server requires SSL
encryption 9;

e Send From: This is the email address that will display as the Sender of the email
notifications. Window Book encourages the use of a ‘Do Not Reply’ address as most times

replies to these emails are unwanted (e.g. ’DoNotRepIy@<yourcompanydomain>.com)0;

e Message Subject: Use the default displayed or enter a subject that will command some

attention 0 Notifications are for events that require some sort of user attention. One
example would be: “Attention Required!”;
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To set up notifications to be sent via email, do the following:

Message Subject I
From Window Book IM Scan Manager Plug-In, Machine Mame: LEWTX645VE
Send message via e-mail ) | © - Send Test Msg |

Send To (separate multiple with a semi-colon)

|burishi@windowbook.com ;operators@windowbook.com;6305551212 @t att.net 9

[C] Send via text message to my phone (Mote: charges may apply)
Phone Mumber Service Provider

AllTe - Send Test Msg

QO t-mail message has been sent.

e Send Messages via Email: Select (check) the ‘Sent message via email’ option 0,-

e Send To: Enter the email address to send the notification(s) to. If entering more than one
email address, separate the addresses using a semi-colon (no spaces). Group email
addresses created in Outlook or whatever email tool the Client uses can also be entered (in
the example here, a group email address of ‘Operators@windowbook.com’ is entered); as

well as, text-to-email addresses for users’ cell phones (e.g. 6305551212@txt.att.net)9;

When the email addresses have been entered, click the Send Test Msg buttono to confirm
that the notification is working properly. Each recipient will receive a test message in their
email box or on their cell phone, depending on what type of email address was entered. A
confirmation notification message will display on the screen when the notification was sent
successfullyo;

To set up notifications to be sent via text message, do the following:

Send via text message to my phone (Mote: charges may apply)
Phone Number Service Provider o
B4753551212 |.-’-'-.IITEI © e I - Send Test Msg

) Text message has been sent.

e Send Via Text MessageO: Select (check) the option to ‘Send via text message to my
phone’;

e Phone Number®: Enter the 10-digit phone number;
e Service Provider &: Select the Service Provider from the drop-down list provided;

e  When the phone number has been entered and the service provider selected, click the Send
Test Msg button @ to confirm the notification is working properly. The recipient will
receive a test message on their cell phone. A confirmation notification message will display
on the screen when the notification has been sent successfullye;
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o Keep in mind that when using the option to send notifications via text messaging, standard text
messaging rates may apply.

o Currently, users are only able to set up one text message recipient. This is a limitation that may
be addressed in future releases of this product. Until that time, users can set up text notifications
for multiple people by using the text-to-email address functionality discussed in step 5 above.

Click the Next button to continue;
6. The Tests screen will display. Select (check) the option to ‘Run configuration tests the next time

plug-in runs’. When the test occurs, the test results will display in the ‘Previous Configuration
Test Results’ window;

IM Scan Manager

Tests

Tests

¥ Run configuration tests the next time plugrineuns

Previous Canfiguration Test Resuls
IM Piece Barcode Manager v7.1.1.2 Configuration Test Rasults, 1/6/2012 1240:08
File 'C\Program Fes\Window Book\Scheduler\IMPcBMgriwbIMPcEMgr.exe” exist
Successfully opened file 'C:\Program Fies\Window Book\Scheduler\IMPeBMgrAwt
Folder 'CAWEB\IMPcEBMgrinputFies’ exsts (indicates access to this disk drive)
Successfully created a temporary file within folder ‘CAWB\IMPcBMgrinputFiles'
Foldes 'CAWBNMPcEMgr\Processadfiles’ exists (indicates access 10 this disk drive,
Successfully created a temparary file within folder ‘CAWBUMPcBMge\Processedfl

Successfully connected to database 'WhDEB' (ndicates access to DS server)
Successfully retrieved a row of data from database table TMBM' (indicates read a¢

L Qe || u@j Canced @ || Finish o/

Click the Finish button. The configuration of the IM Scan Manager plug-in is complete! Make
sure to stop and restart the service to ensure the plug-in becomes enabled (refer to the write-up
under the Plug-in Setup & Configuration section in this Guide for more information).
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MAIL.DAT MERGER PLUG-IN

The Mail.dat Merger plug-in is used to run the ‘wbMDMgr.exe’ program which imports multiple Mail.dat
file sets into an MS SQL Server database, merge them into a single data file set, and then export them to
a single Mail.dat file. The exported Mail.dat file can then be imported by DAT-MAIL or any other post-
presort software.

The plug-in also allows the Client to configure the pre-process merging of the Client’s files before they
are imported into DAT-MAIL.

To configure the Mail.dat Merger plug-in, do the following:

1. Click the Mail.dat Merger button on the left to display the Select Configuration screen and
enable (check) the ‘Expert View’ function. Click the Next button to continue;

B Wiredow Bock Surermation Scheduler e | ]
Curentiy Schechsbed Plug-ins ) @
E
Mail.dat Merger i
=
) &
Select Configuration E
&
About Mall.dat Merger =
Wersion: 80054 .-J
B
_ Descnption: This phag-n & used to impork mufpke Maildst fle sets nbe 2 531 Server database. then mengs the data E’
sets bogether, This feature requires aocess to Microsott S04 Server,
<}
Schedule Becommendation: This plug-in shaukd be conligured 10 fun seeny tew minuses. E
At Mew Conligaralian - &
vl Expart Vs
Pt Davoke Them:  Bever
o
4

2. The Expert View screen will display. Enter a name specific to the configuration being created
and specify when and how often the plug-in’s process will run.

©2020 Window Book, Inc. All Rights Reserved. Page 67 of 116



Avutomation Scheduler™
Plug-In Setup & Configuration System Guide

o Window Book does not recommend enabling the function to ‘Run at start-up’ unless directed to
do so by a Window Book Support representative. If this option is enabled and the Automation
Scheduler is stopped and started for whatever reason, the plug-in will run every time the
Automation Scheduler starts regardless of, and in addition to, the plug-in’s frequency settings.

Click the Next button to continue;

Mail.dat Merger

Expert View

Mame; |Hul.dutl"‘|=r:er

Discription: |‘.hisph..g in should be: configured to run every fow minutes.
& Daily Recurs Every:
0 Wieskly [=] Davls)
™ Monthhy

(" Qoous Onoe AF

Starting At Erdcing At
% Dcours Eveny 5 | Minates * || 1zp0aM |0 | 11:58PM
Siart Date | Fridy, Jure 12, 2005 [

= End Date

(% ha Bnd Date

Ristrias Courne 0 RetrySaconds 200 = 7 Run at startup

N EETTEEYS

3. The Folders screen will display. This screen requires the Client to create a series of folders that
the plug-in process and the post pre-sort software will monitor.

If the Client uses DAT-MAIL, these folders should be created under the ‘WB’ folder on the
computer or server, which is where DAT-MAIL’s data folders reside, within a directory specific to
the plug-in (e.g. “MDMerger”).

o If the Client does not use DAT-MAIL, then the folders can be created on the root directory of the
computer or server; however, in a server with workstation(s) environment, these folders will need
to be shared so that all workstations that have the post pre-sort software installed will have
access to them.
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For the purpose of this Guide, it is assumed that DAT-MAIL is installed and being used.

Complete the following in the Folders screen:

e  Plug-In In-Bound Folder @: This folder is where the Mail.dat files (in .zip file format) are

placed that are to be merged. It is monitored by the plug-in.

Mail.dat Merger

Folders

Filles & Folders

Plug-In [n-Baund Folder

CAWEBWAIDIM erger Pluglnlnbeund o

Click the corresponding Browse... Braese For Folder [
button. A Browse For Folder dialog will Seeck the Fokder b Merior For hiew Mall st Fles,
display;
| Program Files ixBE) =
Locate and select the ‘WB’ folder on the E;:;_HDRE“M_TFM E
computer or server and click the Make Go Tond Dats
New Folder button. Name the new
folder “MDMerger”; ' n:::mp
L BAPeBMge
With the ‘MDMerger’ folder selected, - Tnatalls
click the Make New Folder button again : :ﬂ:’r‘ger
to create a sub-folder under it. Name . Plugininbound
the sub-folder “Plugininbound”. Click e
the OK button; 0 PLTEM Exports -
Mak New Folder ok Cancel

e Merger In-Bound Folder ©. .zip files found in the ‘In-Bound’ folder are moved to this

‘Merger In-Bound’ folder:

Mail.dat Merger

Folders

Files & Folders

Plug-In [n-Bound Folder

CAWEMDM e P glalrieurd “ |t Prowses|

Merger In-Eound Folder

CAWEWMADM ergeriMergarinbawnd 9 ._,_..' Bi-n-m..:
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Eroresse For Folder | =3
Select thes Folder where Hew Hal,dat Fles ars Delvered bo bhs Merger,
Click the corresponding Browse... button.
A Browse for Folder dialog will display; Dm &
Locate and select the I:Ilmpsﬂip
‘WB\MDMerger'folder on the computer b TPeBbg
. + L. Installs
or server. Click the Make New Folder _ m:ﬁ_m |
button and name the new folder 4 MDMerger [
lMergerlnbound'; . Mergerlnbound
. Pluglninbound
] oy
Click the OK button; oLl PLTEM Expoets
L POCw
Pldvatcher El
et o ) (o

e Merger Work Folder €. .zip files found in the ‘Mergerinbound’ folder are moved to this
‘Merger Work Folder’, at which time the functions selected or enabled in the Options screen
are performed (go to step 5 in this section for more information on the Options screen), and
files are merged,;

Mail.dat Merger

Folders

Filas & Foldars

Plug-In [n-Bound Folder

CAWEMDMergedPiugialnbournd o 4 Brewse.,

Merger In-Bound Foldar

CAWEMADMergeriMergerdnbound 9 [ Bn:mse...

Merger Work Folder

CAWE MADMerger MergerWork a o Browse..

Browse For Folder | =3
Click the corresponding Browse... button. Seeck the Folkder where the ferper v orocess the fles..
A Browse for Folder dialog will display.
o ML -
I 7 * “IE
Locate and select the ‘WB\MDMerger _ 3
folder on the computer or server. ! DrapShip
- L TPeBM e
+ L. Installs
Click the Make New Folder button and —
name the new folder ‘MergerWork’.
Click the OK button. & e
s MDY
. PL_TEM Esxpoets
POy =
gt ot o ] [Coma
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DAT-MAIL Import Foldero: When files are merged to create a file set in the ‘Merger Work

Folder’, the .zipped file sets are moved to this DAT-MAIL Import Folder where they are
picked up by the DAT-MAIL Daemon for importing into DAT-MAIL.

DAT-MALL [mport Falder

Mail.dat Merger

Folders

Files & Folders

Plug-In [n-Bound Folder

CRWEN DMerget Fluglalrbourd u

Merger In-Bzound Folder

CRWEMIDMerger\Mergerinbound e
Marger Wk Foller

CHWEMDMerger MergeriVeork 9
DAT-MAIL Imipart Folder

CHWEwnail datinceming o

Hext G || cancel @ || Finish + |

The default value for this folder is ‘incoming’; however, the Client will have to create the
‘incoming’ folder if it is not already present (if this is the case, the file path field in the
Folders screen will be shaded red in color);

|f_-\wmrmr.mmnning

Click the corresponding Browse... button.

A Browse for Folder dialog will display.

Locate and select the ‘WB\mail.dat’ folder

on the computer or server.

Click the Make New Folder button and
name the new folder ‘incoming’.

Click the OK button.

e

Browse For Folder

Select the DAT-HAIL Import: Foider,

Mtte
. WH
. Cales
. DropZhan
IMPCEM g

. Procersed

F_Edits

Mew Folder

[ ok ][ corea |

o In a server with workstation(s) environment, UNC path names should be used when specifying the
Mail.dat Merger plug-in’s file folders (see image below). For more information on obtaining UNC
path names, refer to Appendix 1 in this Guide.
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When all of the data folders have been created and selected, click the Next button to continue;

Mail.dat Merger

Folders

Filzs & Falders
Plug-lm In-Bound Falder

Wik Taldsviti M DMergerPliginlnbound
tderger In-Bound Folder

WibreFrSdsvrywb\MDMergerMergednbaund
kerger Work Folder

WibaTuSdsvrwb MOMerger MergeriViork ' Browse.
DAT-MALL [rnpart Falder

Ll Tty webivmail dath e cemireg '=,..' BrowEe..

Net @ | Concel (@ || Finsh o

4. The Data screen will display:

Mail.dat Merger

Cata

CustomerSupplier Agreement [C5A) 1T (apbonal)

Werged [rata Set Job 1D Prehix
TEAT-Prafue-001

berged Cata Set Job Name (optional)

berged Data Set Job Number {optional)

e Customer/Supplier Agreement (CSA) ID (optional): If a Client’s presort software does not
include their CSA ID in the Mail.dat Segment file, enter the CSA ID here. When a value is
provided, the Mail.dat Merger plug-in will include it in the merged Mail.dat Segment files.

o Merged Data Set Job ID Prefix: Enter text that will be included as a prefix to the merged

name portion of the merged Mail.dat file names (e.g. “TEST-Prefix-001”). This field is
required.

o Merged Data Set Job Name (optional): This is an optional field and can remain blank.

Page 72 of 114 ©2020 Window Book, Inc. All Rights Reserved.



Automation Scheduler ™
System Guide Plug-In Setup & Configuration

e Merged Data Set Job Number (optional): This is an optional field and can remain blank.
Click the Next button to continue;
5. The Options screen will display. The options screen contains options or functions that can be

applied to the merged Mail.dat file sets. The available options are listed below with a brief
description for each;

Mail.dat Merger

Options

Processing Opticns
[+ Enable Plug-In Logging
[#] Drop Database on Complete [] Generate PAC from FOR data
[¥] Drop Database on Failure [#] Keep POR when ganerating PEC
| Shrink Database on Complete [Tl Renumber PGR Fiece I0s
| Uze Auditing [] Update Redirected Postal Facilities
| Use Single Merge Database || Keeg Criginal Segment ITs

| Carmbine Segments [7] Merge MUOCR Lagical Trays
7 [C] Delete Mother Pallets
all

Mumber of Days to Keep Lag Files

Merge Files In This Order

DMNDC/DASF

Default Order DECH

Menged Files Mail.dat Version Mixd ADC

Same 82 Source Muxd MDD

| L) Back || N:xrw |I:am::lg_|| Fmishv"|

e Enable Plug-in Logging: Select (check) this option to enable message logging to the Window
Event log. This option is typically checked for technical support purposes only.

e Drop Database on Complete: Select (check) this option to remove the temporary SQL
Server database after processing has successfully finished.

o Drop Database on Failure: Select (check) this option to remove the temporary SQL Server
database after processing has unsuccessfully finished.

e Shrink Database on Complete: Select (check) this option to shrink the size of the temporary
SQL Server database after processing has finished.

e Use Auditing: Select (check) this option to enable message logging to the SQL Server
database.

e Use Single Merge Database: Select (check) this option to merge SQL Server databases.

o Combine Segments: Select (check) this option to combine file segments.
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e Number of Days to Keep Log Files: Enter a value representing the number of days the
Mail.dat Merger plug-in will keep the log files generated by the MDR Client which are read
by the plug-in. The number of these log files can become quite large and slow processing
down. The default retention period for log files is 7 days.

e Generate PBC from PDR data: Select (check) this option to generate PBC from the PDR
data.

o Keep PDR when generating PBC: Select (check) this option to keep PDR when generating
PBC.

e Renumber PDR Piece IDs: Select (check) this option to have the merge renumber the
merged PDR and /or MIR piece ID numbers to start at 1 and be unique across all merged
jobs.

o Be advised that for large jobs, a substantial amount of additional memory is used by the Mail.dat
Merger plug-in when piece ID re-numbering is turned on.

o Update Redirected Postal Facilities: Select (check) this option to enable updating the
redirected postal facilities.

e Keep Original Segment IDs: Select (check) this option to keep original segment IDs.
e Merge MLOCR Logical Trays: Select (check) this option to merge MLOCR logical trays.

e Delete Mother Pallets: Select (check) this option to enable to delete mother pallets. Select
(check) what type(s) to delete mother pallets for: All; DNDC/DASF; DSCF; Mxd ADC; or Mxd
NDC.

o Merge Files In This Order: Specify in what order the files are merged by selecting one of the
available options in the drop down. The ‘Default Order’ pertains to merging the input files
based on file size descending. The other available options are: File Name Ascending; File
Name Descending; File Date/Time Ascending; and File Date/Time Descending.

terge Files In This Order

DeFalt Dicler -|
Cefauls Order

Fil= Mame= &soending

File Marme Descending
File DatesTime Ascerding
File Date/Time Descending

e Merged Files Mail.dat Version: Select the version number the merged Mail.dat file set
should be merged in. Click the Next button to continue;

Merged Files Maildat Version

Same as Source: = |

Same &5 Source
13-1
14-1
14-2
15-1
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6. The Data Validation screen will display;

Mail.dat Merger

Data Validation
Data Validation
Compliange Lovel ¥ Walidate Input Files
MNone | Walidate Merged Files

|| Vahdation Errces Halt Frocessing

7| wahdabe ParentChild Pisce Counts

- G Back bt €3 | cancel @ || finish o |

e Compliance Level: Select the compliance validation to be done on the Mail.dat data from
the drop down provided. Options are:

Compliance Level

Hang -

Mane
Rfergntial Integrity Onby
| Field Level Validation
IDEAlliance Conformance Testing

PastalOnal® Level Testing

= None: No compliance validation is done on the Mail.dat data;

=  Referential Integrity Only: Record counts as reported in the HDR fields are checked against
other files;

=  Field Level Validation: Basic field content checks (in addition to Referential Integrity checks)
including justification. For example, numeric fields should only contain number characters;

= |DEAIlliance Conformance Testing: In addition to performing the Field Level Validation
checking, the fields are evaluated based upon values that are generally known to be valid for
these fields (e.g. HDR PQT File Status should be one of: O, D, R, N, C, U). The validation may
take into consideration other related values. For example, to determine the list of valid
zones for CQT Zone, one needs to consider Class Defining Preparation, and it is Periodicals,
then we also need to know the CQT 3 Digit / 5 Digit Container divisions and also the CQT Not
County/In County indicator. Required fields are also checked to make sure they are not
omitted; and

= PostalOne!® Level Testing: PostalOne! requires additional fields to be required. The
IDEAIlliance Conformance tests are performed and additional fields for PostalOne! are added
into the required or not list (e.g. PDR Move Update Method).
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o Validation Errors Halt Processing: Select (check) this option to have the merger processing
stop after validation errors are encountered.

e Validate Parent/Child Piece Counts: Select (check) this option to have the merger validate
that child aggregate piece counts match the parent piece count (e.g. aggregate CQT piece
count matches parent CSM piece count).

e Validate Input Files: Select (check) this option to have the merger validate the source
Mail.dat files.

e Validate Merged Files: Select (check) this option to have the merger validate the merged
Mail.dat output files.

Mail.dat Merger

Data Validation

Dats Vakdation
Complance Level [ vahdate Input Files

PostalOrel® Level Testing = | [ Validate Menged Fies

[¥] Validation Errars Halt Progessing

@] Validate Farent/Child Fisce Counts

Click the Next button to continue;
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7. The Tests screen will display. Select (check) the option to ‘Run configuration tests the next time
plug-in runs’ (optional). The test results from the previous test run will display in the ‘Previous
Configuration Test Results’ window. Click the Next button to continue;

Mail.dat Merger

Tests

COptians

V| Run configuration tests the next time plug-in runs

Previaus Configuration Test Results

Maildat Merger v7.205 Configuration Test Results, 12/7/2011 22505 PM

Fle CAWEDOTNET DevelopmentiwbDotNetdP Emanes TasterN 28 axe’ axasts (inc
Successfully openad file ‘CAWSCOTNET\Davelopment\wbDotMNeta0\Bnaries\Test

Folder 'C\' exists {indicates access to this disk drve)
Successiully created a temporary file within falder 'C\' (indicates read-wnte acses

Folder 'C\' exsts {indicates azcess to this disk drve)
Successtully <reated a tempaorary file within folder 'C\' (indicates read-write acces

Folder T\’ exsts (indicates access to this disk dnve)
Successfully created s temporary file within folder 'C\' (indicates read-wnte scces

Folder CAWEY exists (indicates access to this disk drive):
Successfully created a tamporary file within folder "CA\WEY (indicates read-write a

Successfully connected to databaze 'wbDE lindicates access to DB server)

- Q) Back l Ne;{tc)rl: Cancel | Finsh l

8. The Notification screen will display. Using this feature, automatic notifications will be sent to a
series of people via email and/or SMS text messaging when the plug-in runs and the process
completes without encountering errors (i.e. ‘Send on success’) or when the plug-in encounters
an error(s) and the process does not complete (i.e. ‘Send on failure’).

o The setup and use of the Notification feature require the user to have the necessary information
about their company’s SMTP e-mail server. Consult your company’s e-mail administrator to
obtain the necessary SMTP information.

o Enabling and configuring the Notification feature is not required for using the Mail.dat Merger
plug-in.
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To enable and configure the Notification feature, do the following:

Mail.dat Merger

Motification

E-mail & Test Message Settings o

| Send on success #| Sand an failure
SMTP Host SMTP Part 9
miailswindowhook oo e 5

SMTE User Mame 0 SMATIE Passward

Iburish rrrere | Enainle 551 9
Send From

COKOTREPLY @windowbooic cam G

Idessnge Subject

Fram Window Book Mail.dat Merger Plug-In, Machine BMame: LEWTXE4SVE a

e Select (check) the option to ‘Send on success’ and/or the option to ‘Send on failure)o;
e SMTP Host: Enter the URL or IP address of the SMTP servere;

e SMTP Port: Enter the value of the SMTP port (most common port is 25, but it can be
different)o;

e SMTP User Name and Password: Enter the username and password that is used to access

the SMTP servero. They can be the user’s own login and password; however, if the
password changes, the information will have to be updated/changed here as well. One
work-around would be to have the company’s email administrator set up a dedicated user
account for this purpose and be responsible for maintaining these credentials;

e Enable SSL: Only to be selected (checked) if the company’s SMTP server requires SSL
encryption 9;

e Send From: This is the email address that will display as the Sender of the email
notifications. Window Book encourages the use of a ‘Do Not Reply’ address as most times

replies to these emails are unwanted (e.g. ’DoNotRepIy@<yourcompanydomain>.com)0;
and

e Message Subject: Use the default displayed or enter a subject that will command some

attention 0 Notifications are for events that require some sort of user attention. One
example would be: “Attention Required!”.
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To set up notifications to be sent via email, do the following:

Message Subject I
From Window Book Mail dat Merger Plug-In, Machine Name: LEWTX845VR
Send message via e-mail ) | © - Send Test Msg |

Send To (separate multiple with a semi-colon)

|burishi@windowbook.com ;operators@windowbook.com;6305551212 @t att.net 9
[C] Send via text message to my phone (Mote: charges may apply)

Phone Number Service Provider

AllTe - Send Test Msg

QO t-mail message has been sent.

e Send Messages via Email: Select (check) the ‘Sent message via email’ option 0; and

e Send To: Enter the email address to send the notification(s) to. If entering more than one
email address, separate the addresses using a semi-colon (no spaces). Group email
addresses created in Outlook or whatever email tool the Client uses can also be entered (in
the example here, a group email address of ‘Operators@windowbook.com’ is entered); as

well as, text-to-email addresses for users’ cell phones (e.g. 6305551212@txt.att.net)6.

When the email addresses have been entered, click the Send Test Msg buttone to confirm
that the notification is working properly. Each recipient will receive a test message in their
email box or on their cell phone, depending on what type of email address was entered. A
confirmation notification message will display on the screen when the notification was sent
successfullyo.

To set up notifications to be sent via text message, do the following:

Send via text message to my phone (Mote: charges may apply)
Phone Number Service Provider

8475551212 |.-’-‘-.IITEI © "I o - Send Test Msg

eText message has been sent.

e Send Via Text Message: Select (check) the option to ‘Send via text message to my phone’

0,
e Phone Number: Enter the 10-digit phone numbere; and

e Service Provider: Select the Service Provider from the drop-down list provided 3

When the phone number has been entered and the service provider selected, click the Send

Test Msg button @ to confirm the notification is working properly. The recipient will receive a
test message on their cell phone. A confirmation notification message will display on the screen

when the notification has been sent successfullye.
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o Keep in mind that when using the option to send notifications via text messaging, standard text
messaging rates may apply.

o Currently, users are only able to set up one text message recipient. This is a limitation that may
be addressed in future releases of this product. Until that time, users can set up text notifications
for multiple people by using the text-to-email address functionality discussed in step 8 above.

Click the Finish button. The configuration of the Mail.dat Merger plug-in is complete! Make
sure to stop and restart the service to ensure the plug-in becomes enabled (refer to the write-up
under the Plug-in Setup & Configuration section in this Guide for more information).

MAIL.DAT SPLITTER PLUG-IN

The Mail.dat Splitter plug-in is used to run the ‘wbMDMgr.exe’ program which imports Mail.dat files into
an MS SQL Server database, which can then be split into multiple Mail.dat file sets according to specified
criteria and exported for use. The exported Mail.dat file sets can then be imported by DAT-MAIL or any
other post-presort software. The plug-in also allows the Client to configure the pre-process splitting of
the Client’s Mail.dat files before they are imported into DAT-MAIL.

To configure the Mail.dat Merger plug-in, do the following:

1. Click the Mail.dat Splitter button on the left to display the Select Configuration screen and
enable (check) the ‘Expert View’ function. Click the Next button to continue;

B Wirdow Book Sumeraation Schedukr e | ]

Curently Schechled Plug-ing E}

Phg-Irn Lint

Mail.dat Splitter

Select Conhgurabon ﬂ

Select Configuration

About Mall.dat Splitter

i

Wersion: 80052

Help 1

Diescnption: Thiy phag-n i used to impork & Maldst Sle set into s S00 Server datsbers then spit the fils sat into
nubeety, beoken sut By wpeciic criteria. Thip Seatere mecuines acoess 42 Mizrcacft SQL Server.

H
o

Scradule Bagomemangation: This plug-n should be configurad o run eseny dew minuses

Diprticns

A Mew Confgurabon =
O] Enpert Viss

Pt bevcks Time; Blaver

e e e T

2. The Expert View screen will display. Enter a name specific to the configuration being created
and specify when and how often the plug-in’s process will run.

o Window Book does not recommend enabling the function to ‘Run at start-up’ unless directed to
do so by a Window Book Support representative. If this option is enabled and the Automation
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Scheduler is stopped and started for whatever reason, the plug-in will run every time the
Automation Scheduler starts regardless of, and in addition to, the plug-in’s frequency settings.

Click the Next button to continue;

Mail.dat Splitter

Expert View

Mame: IH:lI.dul: Sphiter

Description: I'rnis Blug-in shaidd ba cenfigured t run every faw minutas,

" Decurs Onge AL

Starting A Ending At
% Docurs Ewery 5 : Minutes = || 12:00 8M D 11:53 FM E
Skart Daba | Thursday, May 14, 2015 il
 End Date
(% Mo End Date
Retries Count o % Retry Seconds 300 % I~ Run &t Sat-up

3. The Folders screen will display. This screen requires the Client to create a series of folders that
the plug-in process and the post pre-sort software will monitor.

If the Client uses DAT-MAIL, these folders should be created under the ‘WB’ folder on the
computer or server, which is where DAT-MAIL’s data folders reside, within a directory specific to
the plug-in (e.g. “MDSplitter”).

o If the Client does not use DAT-MAIL, then the folders can be created on the root directory of the
computer or server; however, in a server with workstation(s) environment, these folders will need
to be shared so that all workstations that have the post pre-sort software installed will have
access to them.

For the purposes of this Guide, it is assumed that DAT-MAIL is installed and being used.
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Complete the following in the Folders screen:

e  Plug-In In-Bound Folder @: This folder is where the Mail.dat files (in .zip file format) are
placed. Itis monitored by the plug-in;

Mail.dat Splitter

Folders

Filles Bt Folders

Plug-ln [n-Bound Folder

0

CAWEMADS plitter, Muglnlnbownd

Click the corresponding Browse...
button. A Browse For Folder dialog will

Browse For Folder | &3

Seleck the Folder to Monkor for Rew Mall.dst Piles,

display;

Locate and select the “WB’ folder on the ]

computer or server and click the Make | DiopSiip

New Folder button. Name the new 4 PcBhgr

folder “MDSplitter”; and o :
LDbderne

With the ‘MDSplitter’ folder selected, 4 L DRt

click the Make New Folder button again — M'Z::g]"[“"'m“

to create a sub-folder under it. Name e s =

the sub-folder “Plugininbound”. Click | Makis P Foldor | [ ok ][ cace

the OK button.

e Splitter In-Bound Folder ©: .zip files found in the ‘PlugininBound’ folder are moved to this
‘SplitterinBound’ folder. After moving them, the plug-in unzips them and begins processing
the individual Mail.dat files. If processing fails, the source Mail.dat zip file is moved to a
‘Rejected’ sub-folder that is automatically created by the plug-in (i.e.
‘..\Splitterinbound\Rejected’).

Mail.dat Splitter

Folders

Fifes B Folders

Plug-In [n-Bound Folder

CAWEWADSplitter\Pluglninbawnd

Salitter In-Baurd Falder

CAWEMIDSplterSplittednbaund 9

Click the corresponding Browse... button.
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A Browse for Folder dialog will display. P o Fatler =
Locate and select the “‘WB\MDSplitter’folder e e e B e
on the computer or server;

& L WE -
Click the Make New Folder button and e Ealuﬁ
‘ . ’ . DrapShip
name the new folder ‘Splitterinbound’. B BPcEM
i Inatallz |
Click the OK button; - L il dat :

Y M_I:IMtruer
|« miospuse |

I . Zoliterdnbound I

<l WDy

| Mabis P Foldor | [ ok ][ cace

e Splitter Work FoIderO: When processing is successful, files found in the ‘Splitterinbound’
folder are moved to this ‘Splitter Work Folder’, at which time the functions selected or
enabled in the Options screen are performed (go to step 5 in this section for more
information on the Options screen), and files are split.

Mail.dat Splitter

Filles, Bt Folders

Flug-ln [n:Bound Folder

CAWEMADSplitter, Muglnlnbownd

Splitter [re-Bourd Falder

CAWEMIDSplitertSplittednbaund 9

Splitter Wark Falder

CAWEMWIDSplitter,SplittariVark

[ Beovaee Far Folder ?‘ |
Click the corresponding Browse... button. A Selact the Folder whera the Spiter wil place the Processed Fras.,
Browse for Folder dialog will display. . _
I A b W‘B I -

Locate and select the “‘WB\MDSplitter’ ) E*'“Sh_
folder on the computer or server. wp:w“;r

. Installs |
Click the Make New Folder button and I mail.dlat 1

name the new folder ‘SplitterWork’.

.. Pluglnlnbound
alitte labosi
. Splithe PWosk

Piake Haw Folder g | [ caneel

Click the OK button;
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At this time split files, depending on how they are split, are moved to the folder specified for
importing into DAT-MAIL (e.g. ‘\\...WB\mail.dat\incoming’) or whatever post-presort software is
being used (refer to the Options screen discussed under step 5 in this section, specifically the
information provided on the ‘Split Process’ feature). For example, if ‘Auto-Non-Auto’ was
selected for the Split Process type, the Auto file will be moved to the
“\...WB\mail.dat\incoming’ folder, and the Non-Auto file will be moved to the ‘NonAutoArchive’
folder (i.e. \\...WB\mail.dat\incoming\NonAutoArchive’);

e DAT-MAIL Import Folder @: When files are split in the ‘Splitter Work Folder’, the .zipped
file, depending on how they are split, are moved to the folder specified for importing into
DAT-MAIL (e.g. ‘\\...WB\mail.dat\incoming’) where they are picked up by the DAT-MAIL
Daemon for importing into DAT-MAIL.

Mail.dat Splitter

Folders

Filles Bt Folders

Plug-ln [n-Bound Folder

CAWEMADSplitter, Muglninbound

Sphitter Ir-Bourd Falder

CAWBMDSplittenSplittednbaund 9

Eplitter Wark Falder
CAWEWIDSplitterSplittarivark
DaT-MAlL Impart Falder

CHWEail daflincoming 0

The default value for this folder is ‘incoming’; however, the Client will have to create the
‘incoming’ folder if it is not already present (if this is the case, the file path field in the
Folders screen will be shaded red in color);

DAT-MALL [mport Falder

COWE mai datincoming || Boowse..
BEroweze For Folder E
Click the corresponding Browse... button. Select the DAT-RAIL Impert Fokder,

A Browse for Folder dialog will display;

Diaty o
Locate and select the ‘WB\mail.dat’ folder ﬁ

on the computer or server; | DrepShin
IMPc g

Click the Make New Folder button and |
L . Aot r

name the new folder ‘incoming’. —

Click the OK button; . Processed
0 _Edits

ke Fiew Folder [ e || coned
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e Non-Automation/Custom Other Files Archive Folder (optional) o. Create a folder for non-
automation files, Auto/Non-Auto Split type, Non5D split files, the Custom Other files, or the
Custom Tray Level split type files to separate them from the automation split files (e.g.
“\...WB\mail.dat\NonAutoArchive’).

Mail.dat Splitter

Folders

Filles Bt Felders

Plugn In-Bound Folder
CAWERADSplitter,Pluglninbound

Splitter In-Bourd Folder

CAWBMADSplitarS plitterdrbound 9

Splitter Work Falder

COWEWIDSpliter S plitteriark e

DAT-MAIL Invgart Folder

CAWEYmail dathincoming

Mon-fustamstionCustam Other Files Archre Falder (optonal)

CHWEmail dat Nondutedechive e 1 Browse..

et D || Cancet @ || Finisn o

o Refer to the Options screen discussed under step 5 in this section, specifically the information
provided on the ‘Split Process’ feature for information on how files are split and how they will be
identified. For example, if ‘Auto-Non-Auto’ was selected for the Split Process type, the Auto file
will be moved to the ‘\\...WB\mail.dat\incoming’ folder, and the Non-Auto file will be moved to
the ‘NonAutoArchive’ folder (i.e. ‘\\...WB\mail.dat\incoming\NonAutoArchive’);

o In a server with workstation(s) environment, UNC path names should be used when specifying the
Mail.dat Splitter plug-in’s file folders (see image below). For more information on obtaining UNC
path names, refer to Appendix 1 in this Guide.

Mail.dat Splitter

Folders

Files & Faolders

Plug-In In-Bsund Falder
Wl Tabasurtweb M DSplitten Pluglrdnbound Lt Emwse...
Splitter [n-Baund Falder
WL Txbdsurad MO Splitter\Splittedabaund L Birowese..
Splitter Work Folder
WLbev Tt svrywb\bDSplitter\Splitteriark - Brown.
DAT-MALL [paet Folder
WL Taburwnail dathing cnnirg o Biravese,.
Kar-futomation/Custom Other Files Archive Folder [optiznall

Wil v valnad datNan Aut it hee _ Browse..

When all of the data folders have been created and selected, click the Next button to continue;
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4. The Data screen will display. If a Client’s pre-sort software does not include their
Customer/Supplier Agreement (CSA) ID in the Mail.dat Segment file, it can be entered in the
‘Customer/Supplier Agreement (CSA) ID (optional)’ field. The Mail.dat Splitter plug-in will
include it in the split Mail.dat Segment (SEG) files. Click the Next button to continue;

Mail.dat Splitter

Data

CustomenSuppler Agreement (C54) 1D {optional)

5. The Options screen will display. The options screen contains options or functions that can be
applied to the split Mail.dat files. Also, how a file should be split and what Mail.dat version
should be applied to split files is specified from this screen. How a file should be split dictates
how the split file will be identified (i.e. file name). The available options are listed below with a

brief description for each;

Pracessing Options

o Enable Plug-In Logging

& Orop Database on Complete
| Drop Database on Failure

T Shrink Database on Complete
U Use Auditing

T Use Criginal File Name

I Use Job Nurmbar

Split Process

Mail.dat Splitter

Mumber of Days to Keep Log Files 7

Options

[F] Generate PEC from POR data
[] Kezp PDR when generating PBC
[C] Update Redirected Postal Facilities

|| Delete Mother Pallzts

All

| DMDC/DASF

| fuste-Non-Aute
Split Files Mail.dat Version

Same as Source

DECF
| Mxd ADC

Wed MDC

| Finish +/
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o Enable Plug-in Logging: Select (check) this option to enable message logging to the Window
Event log. This option is typically checked for technical support purposes only;

e Drop Database on Complete: Select (check) this option to remove the temporary SQL
Server database after processing has successfully finished;

e Drop Database on Failure: Select (check) this option to remove the temporary SQL Server
database after processing has unsuccessfully finished;

o Shrink Database on Complete: Select (check) this option to shrink the size of the temporary
SQL Server database after processing has finished;

e Use Auditing: Select (check) this option to enable message logging to the SQL Server
database;

e Use Original File Name: Select (check) this option to prefix the split Mail.dat file names with
the name of the source Mail.dat zip file;

e Use Job Number: Select (check) this option to prefix the split Mail.dat file names with the
job number of the source Mail.dat zip file;

e Generate PBC from PDR data: Select (check) this option to have the Splitter plug-in
generate a PBC file using PDR and other data;

o Keep PDR when generating PBC: Select (check) this option to keep PDR when generating
PBC;

e Update Redirected Postal Facilities: Select (check) this option to enable updating the
redirected postal facilities;

o Delete Mother Pallets: Select (check) this option to enable to delete mother pallets. Select
(check) what type(s) to delete mother pallets for: All; DNDC/DASF; DSCF; Mxd ADC; or Mxd
NDC;

e Number of Days to Keep Log Files: Enter a value representing the number of days the
Mail.dat Splitter plug-in will keep the log files generated by the MDR Client which are read
by the plug-in. The number of these log files can become quite large and slow processing
down. The default retention period for log files is 7 days;

e Split Process: Select how the file(s) should be split. Split options are:

Split Process

ute-Nea-Aute -

Buto-Narmfubs

SOy Hon3DfAuto/Non-auto with gaceptions
SutoyHan-Auba/S0manSD with exceptions
WEI Taken

Cortairgs Group

Custom Tray Level [by Maildat HDR)
Custoen Tray Level [y Liat)

Entry Pairt And Facility Typa

HPL

= Auto-Non-Auto: Default Split Process option. Split source files into Automation trays and
non-automation trays. Split name is “Auto” for files containing automation trays and
“NonAuto” for files containing non-automation trays;
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o “Split name” refers to the file name of the split file. This is true for all of the available the splitter

options.

5D/Non5D/Auto/Non-Auto with exceptions: Used for Clients who want to split out mail
that would be sent to a commingler from mail the commingler could not add value to.
Ordinarily this would mean keeping the 5-digit mail and giving the commingler everything
else (Non-5-digit or N5D). This option accomplishes this split.
When this option is selected, the screen updates to display a field to ‘Enter Container level
values’, which is auto populated with the default container values, but they can be changed
by the user, if need be. The CSM container level values are used to identify the trays for
commail/commingle.

Spht Process

|S-I:I."I".IDHED_-'J-‘-'.u:n.I'Nur.-u.JI:: with exceptions -

Enter Container level vadues (separate by comma)

RATUNVIY AL A8 A7 ADAT ALAR

Spht Process

If this split option is selected, an exception list is created using a “wbMDAutomation.xml” file
to identify excluded jobs (i.e. the exception list determines which customers get the
Auto/Non-Auto split or are not split at all) that is saved in the Plug-in In-Bound folder along
with the Mail.dat zip file. Jobs to be split using the alternate process (i.e. Auto/Non-Auto)
and/or not split at all are identified by client or customer. The user defines who the clients
or customers are in the .xml file.

When the 5D split is used, the files are named using the following format: “5D-
<originalfilename>". When the Non5D split is used, the files are named using the following
format: “Non5D-<originalfilename>”. Non5D files are saved to the Non-Automation/Custom
Other Files Folder. 5D files are saved to the normal output folder.

Auto/Non-Auto/5D/non5D with exceptions: Used by Clients who have customers who
want them to mail all automation mail and give on the non-auto mail to the commingler (i.e.
Auto/Non-Auto).

When this option is selected, the screen updates to display a field to ‘Enter Container level
values’, which is auto populated with the default container values, but they can be changed
by the user, if need be. The CSM container level values are used to identify the trays for
commail/commingle.

AubaMen-Autey S0nen 50 with esceptions -4

Enter Contasiner bevel values (separate by commal

RUET UYL as AR AC AD AE AL AR
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If this split option is selected, an exception list is created using a “wbMDAutomation.xml” file
to identify excluded jobs (i.e. the exception list determines which customers get the
5D/Non5D split or are not split at all) that is saved in the Plug-in In-Bound folder along with
the Mail.dat zip file. Jobs to be split using the alternate process (i.e. 5D/non5D) and/or not
split at all are identified by client or customer. The user defines who the clients or
customers are in the .xml file.
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When the Non5D split is used, the files are named using the following format: “Non5D-
<originalfilename>". When the 5D split is used, the files are named using the following
format: “5D-<originalfilename>". Non5D files are saved to the Non-Automation/Custom
Other Files Folder. 5D files are saved to the normal output folder.

=  WBI Token: This option allows Clients to split marketing mail between commingle and non-
commingled drop ship. It provides the options to do both NDC and SCF 5D and also split out
offshore. Split requirements are added to the HDR:UserOptionField.

public const string WBSPOffshore = "OFS";

/// <summary>Code for WBSP non-offshore mail</summary>
public const string WBSPDomestic = "DOM";

/// <summary>Code for WBSP SCF 5-Digit only</summary>

public const string WBSP_SCF5D = "SCF5D";

/// <summary>Code for WBSP NDC 5-Digit only</summary>

public const string WBSP_NDC5D = "NDC5D";

/// <summary>Code for WBSP both SCF and NDC 5-Digit</summary>
public const string WBSP_NDC_SCF_5Digit= "NS5D";

/// <summary>Code for WBSP all non-specific records</summary>
public const string WBSP_Balance = "BAL";

=  Container Group: Split source files by Container Group ID. Split name is Container Group ID;

=  Custom Tray Level (by Mail.dat HDR): Split source files into automation trays at a particular
presort level, and other automation and non-automation trays, using a user-supplied tray
level code. The tray level code is supplied in the source Mail.dat’s Header (.HDR) file, within
the ‘User Option’ field. When the ‘User Option’ field is set to ‘N’, the source Mail.dat file set
is moved directly to the DAT-MAIL import folder, as-is. Split name is “CustomAuto” for files
containing specified automation tray level(s) and “CustomOther” for files containing
remaining automation and non-automation tray levels;

=  Custom Tray Level (by List): Split source files by picking out MxADC and MxAADC trays to
commail/commingle, removing those trays from the Mail.dat that is to be imported into
DAT-MAIL with the MxADC/MxAADC trays put into their own Mail.dats.

When this option is chosen, the screen will update and display a field where the user must
enter a list of CSM Container Levels that they want to use to identify the trays for
commail/commingle. The field is auto populated for the user; however, the values can be
changed if necessary.

Split Process

Il:usu:lm Tray Level (oy List) "J
Enter Container havel values [zeparate by commal

EETUNXYZALAE ACAD AEALAR

The Mail.dats comprised of MxADC/MxAADC trays are saved to the Non-
Automation/Custom Other Files Folder. The remainder of the Mail.dat gets saved to the
DAT-MAIL Input Folder.

=  Entry Point And Facility Type: Split source files by Entry Point and Facility Type. Split name
is Entry Point ZIP + Facility Type code;

=  MPU: Split source files by Mailpiece Unit ID. Split name is Mailpiece Unit ID;
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Origin/Drop Ship: When selected, this option will create two split files: one for Origin mail;
and one for Drop Ship mail;

Pallet: Split source by mother pallet ID;

Physical Zip and Facility Type: Split source files by Physical ZIP and Facility Type. Split name
is Physical Plant ZIP + Facility Type code; and

Segment: Split source files by Segment ID. Split name is Segment ID.

e Split Files Mail.dat Version: Select the Mail.dat version number for the split files.

Spht Files Mail dat Yersion

|Suruu5¢uru

Tl

Same as Sounce
1g.1
18-1
17-2
171
151
14-2
14-1
131

Click the Next button to continue;

6. The Data Validation screen will display. The following options relating to data validation are
available from this screen:

[rata Validation
Compliance Leved ] Walidate Ingput Files

PostalOne!® Level Testing

Mail.dat Splitter

Data Validation

| Walidation Errars Halt Processing

| Yalidate Parent/Child Fisce Counts
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e Compliance Level: Select a compliance level from the drop down provided to be applied to
the Mail.dat files:

Compliance Level

Nene -

Mg

Referential Integrity Only

Field Level Validation

IDEAllance Confarmance Testing

PostalOne!E Level Testing

= None: No compliance validation is done on the Mail.dat data;

= Referential Integrity Only: Record counts as reported in the HDR fields checked against
other files;

=  Field Level Validation: Basic field content checks (in addition to Referential Integrity checks)
including justification. For example, numeric fields should only contain number characters;

= |DEAIlliance Conformance Testing: In addition to performing the Field Level Validation
checking, the fields are evaluated based upon values that are generally known to be valid for
these fields (e.g. HDR PQT File Status should be one of: O, D, R, N, C, U). The validation may
take into consideration other related values. For example, to determine the list of valid
zones for CQT Zone, one needs to consider Class Defining Preparation, and if it is Periodicals
then we also need to know the CQT 3-Digit /5-Digit Container divisions and also the CQT Not
County/ In County indicator. Required fields are also checked to make sure they are not
omitted;

=  PostalOne!® Level Testing: Fields required by PostalOne! are included. The IDEAlliance
Conformance tests are performed and additional fields for PostalOne! are added into the
required or not list (e.g. PDR Move Update Method);

e Validation Errors Halt Processing: Select (check) this option to have the Splitter processing
stop after validation errors are encountered,;

e Validate Parent/Child Piece Counts: Select (check) this option to have the Splitter validate
that child aggregate piece counts match the parent piece count (e.g. aggregate CQT piece
count matches parent CSM piece count);

o Validate Input Files: Select (check) this option to have the Splitter validates the source
Mail.dat files;

e Validate Split Files: Select (check) this option to have the Splitter validate the split Mail.dat
output files.

Click the Next button to continue;

7. The Notification screen will display. Using this feature, automatic notifications will be sent to a
series of people via email and/or SMS text messaging when the plug-in runs and the process
completes without encountering errors (i.e. ‘Send on success’) or when the plug-in encounters
an error(s) and the process does not complete (i.e. ‘Send on failure’);

o The setup and use of the Notification feature require the user to have the necessary information
about their company’s SMTP e-mail server. Consult your company’s e-mail administrator to
obtain the necessary SMTP information.

©2020 Window Book, Inc. All Rights Reserved. Page 91 of 116



Avutomation Scheduler™
Plug-In Setup & Configuration System Guide

o Enabling and configuring the Notification feature is not required for using the Mail.dat Splitter
plug-in.

To enable and configure the Notification feature, do the following:

Mail.dat Splitter

Motification

E-mail & Text Message Settings o

| Serd on success #| Send an failure

SMTP Hast SMTP Part 9
miailwindowhaak oo 9 25
SMTP Liger Nama SMTP Pagsword

Iburish

| Enaile 551 6
Serdd From

DOHOTREPLY Enindowbook cam G

ldessage Subject

Fram Wirdaw Boak Maildat Sphtter Plug-ln, Machire Kame: LBWTXBA5VR 0

e Select (check) the option to ‘Send on success’ and/or the option to ‘Send on failure)o;
e  SMTP Host: Enter the URL or IP address of the SMTP servere;

e SMTP Port: Enter the value of the SMTP port (most common port is 25, but it can be
different)e;

e SMTP User Name and Password: Enter the username and password that is used to access

the SMTP server @. They can be the user’s own login and password; however, if the
password changes, the information will have to be updated/changed here as well. One
work-around would be to have the company’s email administrator set up a dedicated user
account for this purpose and be responsible for maintaining these credentials;

e Enable SSL: Only to be selected (checked) if the company’s SMTP server requires SSL
encryption 6;

e Send From: This is the email address that will display as the Sender of the email
notifications. Window Book encourages the use of a ‘Do Not Reply’ address as most times

replies to these emails are unwanted (e.g. ’DoNotRepIy@<yourcompanydomain>.com)G;
and

e Message Subject: Use the default displayed or enter a subject that will command some
attention ®@. Notifications are for events that require some sort of user attention. One
example would be: “Attention Required!”.
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To set up notifications to be sent via email, do the following:

Message Subject I
From Window Book Mail.dat Splitter Plug-In, Machine Mame: LEWTXB45VE
Send message via e-mail i) | © - Send Test Msg |

Send To (separate multiple with a semi-colon)

|burishi@windowbook.com ;operators@windowbook.com;£305551212 @t att.net 9
[C] Send via text message to my phone (Note: charges may apply)

Phone Number Service Provider

AllTe - Send Test Mag

© t-mail message has been sent.

e Send Messages via Email: Select (check) the ‘Sent message via email’ option 0; and

e Send To: Enter the email address to send the notification(s) to. If entering more than one
email address, separate the addresses using a semi-colon (no spaces). Group email
addresses created in Outlook or whatever email tool the Client uses can also be entered (in
the example here, a group email address of ‘Operators@windowbook.com’ is entered); as

well as, text-to-email addresses for users’ cell phones (e.g. 6305551212@txt.att.net)6.

When the email addresses have been entered, click the Send Test Msg buttone to confirm
that the notification is working properly. Each recipient will receive a test message in their
email box or on their cell phone, depending on what type of email address was entered. A
confirmation notification message will display on the screen when the notification was sent
successfullyo.

To set up notifications to be sent via text message, do the following:

Send via text message to my phone (Mote: charges may apply)
Phone Number Service Provider

8475551212 |.-’-‘-.IITEI © "I o - Send Test Msg

eText message has been sent.

e Send Via Text Message: Select (check) the option to ‘Send via text message to my phone’
0,

e Phone Number: Enter the 10-digit phone numbere;

e Service Provider: Select the Service Provider from the drop-down list provided 9; and

o When the phone number has been entered and the service provider selected, click the Send
Test Msg button @ to confirm the notification is working properly. The recipient will
receive a test message on their cell phone. A confirmation notification message will display
on the screen when the notification has been sent successfullye.
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o Keep in mind that when using the option to send notifications via text messaging, standard text
messaging rates may apply.

o Currently, users are only able to set up one text message recipient. This is a limitation that may
be addressed in future releases of this product. Until that time, users can set up text notifications
for multiple people by using the text-to-email address functionality discussed in step 7 above.

Click the Next button to continue;

8. The Custom Naming 1 screen will display. Custom Naming can be used to insert specific text to
be used in the names to the split files. This text will appear in addition to the split name as
described in the ‘Split Process’ section of the Options screen discussed in step 5 in this section.

This screen is comprised of the following fields:

Mail.dat Splitter

Custom Naming 1

Custom Maming Correention

Prafic Text o

Starl Pasdtian

Insert Position

Suffie Tt G

All vadwes (Prefic & Suffix are optional) must be
suipplied il al least one i enlered, Posilions must be
digits.

) Back | Cancel @) || Finish o |

o Prefix Text O Input optional text to prefix to the split name portion of the split Mail.dat
file names;

e Start Position 9, End Position 0, Insert Position 0; Enter numerical values into each of
these fields to determine at which point in the split portion of the file name the specified
text is inserted;

e Insert Texte: Input optional text to insert into the split name portion of the split Mail.dat
file names; and
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e Suffix Texte: Input optional text to append to the split name portion of the split Mail.dat
file names.

o Custom Naming only affects the split name portion of the file names. If the original file name
and/or job number is used in the split file names, these text strings are unaffected by Custom
Naming.

Click the Clear button to clear all of the data entered into each of the fields.
Click the Next button to continue;
9. The Custom Naming 2 screen will display. This screen operates in the same manner as the

Custom Naming 1 screen. Whatever text is added or specified here will be appended to the
values or data entered into the Custom Naming 1 screen. Click the Next button to continue;

Mail.dat Splitter
Custom Naming 2
Cugtom Naming Corvgntion
Pref Taxt
Start Pasition
End Fasition
Insert Position
Ingert Text

Suffix Text

Al values (Prefix & Suffix are optional) must be
supplied il at leadt one is entersd. Positions must be
dligits.

€ gack || net i | Cancel ) || Finish o |
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10. The Custom Naming 3 screen will display. This screen operates in the same manner as the
Custom Naming 1 screen. Whatever text is added or specified here will be appended to the

values or data entered into the Custom Naming 1 and the Custom Naming 2 screens. Click the
Next button to continue;

Mail dat Splitter

Custom Naming 3

Custom Maming Carvention
Prefiz Text

Stact Positian

End Positian

Insest Pasition

Sufix Text

Al values (Prefix & Suffiv are optional) must be
supplied if at |east one iz entered. Positions must be
digits.

11. The Tests screen will display. Select (check) the option to ‘Run configuration tests the next time

plug-in runs’ (optional). The test results from the previous test run will display in the ‘Previous
Configuration Test Results’ window;

Mail.dat Splitter

Tests

] CEe

|| Rur canfaguration ek the nedt bime plug-in uns

Frevious Configuration Test Results

Fla "COWEDOTHET Develapmeantiwb D otMeabal Brane) Tastar NP5 ana” axigts (i
Successfully opened file "CAWBDOTMET DevelopmentiwbDotiNetd 0\ Binaries Tas:

Fold=r "C ewsts indicates accass to this disk drvel.
Sucoessfully craated a teenporany file within falder 'O (indicates read-wiite acoes

Folder 'O ewists [indicates accsss ta this disk drve)l
Swcoesstully created a tempasary file within falder 'O (ndicates read-wiile acoes

Click the Finish button. The configuration of the Mail.dat Splitter plug-in is complete! Make
sure to stop and restart the service to ensure the plug-in becomes enabled (refer to the write-up
under the Plug-in Setup & Configuration section in this Guide for more information).

Page 96 of 114 ©2020 Window Book, Inc. All Rights Reserved.



Automation Scheduler ™
System Guide Plug-In Setup & Configuration

PPP MANAGER PLUG-IN

o Window Book strongly recommends using the Process Manager plug-in in lieu of the PPP
Manager plug-in. The Process Manager plug-in can be used to run the PPP’s FTP or HTTP-based
USPS package tracking data collection and the automated email functions that tracking data
drives. Therefore, set-up and/or configuration instructions are not provided for the PPP Manager
plug-in. For more information, contact Window Book Technical Support (refer to the Contact
Information section in this Guide).

PROCESS MANAGER PLUG-IN

The Process Manager plug-in can be used to run predefined or custom processes in an automated
manner for various Window Book software applications like PPP and DAT-MAIL. The pre-defined
processes can be selected and scheduled with minimal configuration. The custom processes can be
specified by their executable name and may include any necessary command line arguments.

Predefined Process
To configure a predefined process, do the following:

1. Click the Process Manager button on the left to display the Select Configuration screen and
enable (check) the ‘Expert View’ function. Click the Next button to continue;

1B Window Book Auromation Scheduler | |
Currently Scheciled Plug-ing a

Phasg-Irm Lint ]
Process Manager

Erzm | Rt ©

Select Configuration

Help ()

About Process Manager

e

ersion 80032

Descripbion: This plag-n i used for Postal Fackage Pactner FTP gr HTTP sracking, The plug-in can ako be used toun
& npecfic seccable progrem inosn sutcmated mancaer 3

Qpticns

Schadule Bacommandation; This plug-in should be configured 1o run sery fes minutes

&dd Hew Configuration -

& Expert Viemw
Mt Irwcks Tima:  bavar

! Procra Manager
e S x

L I S

2. The Expert View screen will display. Enter a name specific to the configuration being created
and specify when and how often the plug-in’s process will run;
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o Window Book does not recommend enabling the function to 'Run at start-up' unless directed to
do so by a Window Book Support representative. If this option is enabled and the Automation
Scheduler is stopped and started for whatever reason, the plug-in will run every time the
Automation Scheduler starts regardless of, and in addition to, the plug-in’s frequency settings.

Process Manager

Expert View

Hame: IPmn:rs Merager
Pescription: ITht plugein should be configured o run every foew minutes.

Click the Next button to
continue;

€ Gucurs Gnoe AL

Startineg &t Ending &t
% Deocurs Every | 5 | Minutes w|[zoem @ nmmem |E
Start Db | Fridey, June 12, 2015 m
" End Date
% Mo End Date
Rstries Count 0 - Retry Seconds 300 = T Run ol startup
@ ErTEEYEY2

3. The General screen will display. Select the radio button to enable the ‘Predefined Process’
option 0.

Select the predefined process from the drop-down list provided &, The available processes are:
PPP FTP Tracking; PPP HTTP Tracking; or PPP Import Agent.

Process Manager

General

Schedule [D'  a2309Bd3-ef73-decl-S0Bc-B5cf3E802dfE
Pracess

Select Process to runc
g @ Predelined Process

P2 HTTP Tracking - 9

PPR FTP Trackirg
| PP HTTR Trxkir.g

PPP Impert Agent

Timegut Period [waiting for the process bo exit): T% 14 9

| plest g || Cam!l&_l Firush a4 |

Specify the number of seconds to be used for the ‘Timeout Period (waiting for process to exit)’.
The default is 10 secondso. Click the Next button to continue;
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4. The Process Start Options screen will display. Select the radio button for the preferred Process
Start Option, i.e. “What to do if the process is already running?”:

Process Manager

Process Start Options
Process Start Cptons
What to do if the process is already running?
Leave the existing pracess and stam a new ane
& Eat withowt starting & new process

Kill the existing Process and start & new one

{ommand Lin= Arguments

|=lBa:k [ onee @ |Gum::|®|| Finish +" |

e Leave the existing process and start a new one;
e Exit without starting a new process (default); or

e Kill the existing process and start a new one (not recommended).

o Window Book recommends using the default selection.

o The ‘Command Line Arguments’ field is used for custom processes only.
Click the Next button to continue;

5. The Notification Info screen will display:

Process Manager

Motification Info

The Process Manager runs a specific executable program in an
automated manner. Due to the composition of this particular Plug-In,
there iz no Motification optien available.

| ek | G || cancel @ || Finisn o |

Click the Finish button. The setup and configuration of a predefined process within the Process
Manager plug-in is complete! Make sure to stop and restart the service to ensure the plug-in
becomes enabled (refer to the write-up under the Plug-in Setup & Configuration section in this
Guide for more information).
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Custom Process

To configure

a custom process, do the following:

1. Repeatsteps 1 and 2 under Predefined Process above;

Automation Scheduler™
System Guide

L!) If setting up a custom process to run the ‘MDSupportAsst.exe’ utility to perform purges and/or
backups, it is important to make sure to run the custom process at a time when there are no users
in the Window Book application(s) that will be affected, and/or when there are no other client-
specific backups, snapshots, or other maintenance processes being performed to systems and/or
SQL databases.

2. From the General screen, select the radio button to enable the ‘Custom Process’ function 0,-

Process Manager

General

Schedule [ a2309Bd3-ef73-decl-S08c-E50i38E02dfE

Process

Select Process to run:
Predefined Process

PFR HTTR Tracking

@ Custom Process

CAWBMOVMDBTOT e e

Timeout Periad (waiting for the process to exit):

n Op=n
O'\_J I
Organite -

o Favarites
- Libraries

W Homegreup

Al ampuker

i Mabanrt

b &, Local Digk (G5
b el DD Dirive (D) GEPIRMCPRXE

Computer e Local Dk (G » WE ¢ BADW »

Mew Folder
Marme

. Data

. Scripts
EI addiup
B corveittps bt
[ naTManTar
.ti ImpExp 32
= kipaac70
il MOBMIERTIT
P moFam?
"] MOMEScantAgrlpd 707
P MOLeEMGRTOF

SO0 00 PR

aveh MO

-\.
E
=
=

=

=9

= &

File parmes: PDBTOT

- lPrngrarm

Open }v [ Cancel
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Click the corresponding
Browse... button to locate
and select the executable file
that runs the custom process.

In the example here, the
‘MDB707.exe’ executable file,
which is specific to DAT-MAIL,

is selectede.

With the executable file
selected (e.g. ‘MDB707.exe’),
click the Open button.
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Process Manager

General

Schedula[D  a2309803-#fT3-dacl-008:-E50430 E2dfE
Progess

Select Process to run:

Pradefired Process

PP? HTTP Tracking = |
o Custom Process
CAWBMDVMDETOT e 9
Timeout Period (waiting for the process to exith: | 10 =

)

| e || Cancel @ || Finisn ' |

Specify the number of seconds to be used for the ‘Timeout Period (waiting for process to exit)’.

The default is 10 secondse. Click the Next button to continue;

Start Option, i.e. “What to do if the process is already running?”:

The Process Start Options screen will display. Select the radio button for the preferred Process

Process Manager

Process Start Options

Process Stant Options
What to do if the process i already running?
Leave the existing process and start a rew ane
& Exit without starting a new process

Kill the existing Process and start a new onie

Command Line Arguments SV SADS /DMRRUnOnce

N

et G |tanu|@|| Finish + |

e Leave the existing process and start a new one;
e Exit without starting a new process (default); or
e Kill the existing process and start a new one.

o Window Book recommends using the default selection.

Enter any ‘Command Line Arguments’ pertinent to the custom process
(i.e. ‘SCV /ADS /DMNRunOnce’). Click the Next button to continue;
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o For Command Line Arguments, refer to the documentation which came with the custom process
to be run.

4. The Notification Info screen will display:

Process Manager

Motification Info

The Process Manager runs a specific executable program in an
automated manner. Due to the composition of this particular Plug-In,
there iz no Maotification aption availabls.

| Cancel @ || Finish o

Click the Finish button. The setup and configuration of a custom process within the Process
Manager plug-in is complete! Make sure to stop and restart the service to ensure the plug-in
becomes enabled (refer to the write-up under the Plug-in Setup & Configuration section in this
Guide for more information).

REFERENCE FILE PLUG-IN

The Reference File plug-in is intended as a data import tool for importing a reference file that contains
basic client and job information. This information is required by the customer to be present by the time
statements are generated from the related Mail.dat files. The plug-in allows the user to configure the
import settings.

o The Export Statements plug-in was developed for a custom project and is not intended for public
use. Contact your Window Book Sales Representative for more information. Contact information
can be found in the Contact Information section of this Guide.

o Only one configuration can exist for this plug-in at any given time.

The Reference File plug-in is configured by first enabling the Export View feature and clicking the Next
button.

o Window Book does not recommend enabling the function to ‘Run at start-up’ located in the
“Expert View” screen unless directed to do so by a Window Book Support representative. If this
option is enabled and the Automation Scheduler is stopped and started for whatever reason, the
plug-in will run every time the Automation Scheduler starts regardless of, and in addition to, the
plug-in’s frequency settings.
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The set-up screens for the plug-in allow the Client to:
e Configure when and how often the export process should run;

e Enable logging for the process if necessary (this is generally only enabled at the direction of
a Window Book Technical Support Representative);

e Select the Reference File Executable File located on the PC;
o The Reference File plug-in requires Window Book’s DAT-MAIL software be installed.
e Specify the Process Start Options (i.e. ‘What to do if the process is already running?’). The
recommended option is: ‘Exit without starting a new process’;

e Enter any Command Line Arguments; however, this is not necessary; and

e Enable and set up one or both notification types: Email; and/or SMS text messaging to send
notifications when the process runs without errors, and/or when the process encountered
errors and failed.

TMS MANAGER PLUG-IN

The TMS Manager plug-in is used to run the ‘wbTMSMgr’ executable which imports Tray Management
System (TMS) tray and pallet scan data into Window Book’s ‘wbDB’ SQL Server database. It allows the
Client to configure the handling of their physical tray and pallet scan data from their WB Scan or Carter
Controls TMS.

o Use of this plug-in requires access to MS SQL Server.
To configure the TMS Manager plug-in, do the following:

1. Click the TMS Manager button on the left to display the Select Configuration screen and enable
(check) the ‘Expert View’ function. Click the Next button to continue;

B Winow Bock Susomation Scheduker R |

Curmently Seheckabed Puug-ins () @
£
TMS Manager (-
&
- 3
Select Configuration i
X
About TMS Manager
i
Wemizn: B0038 !
Lineae l Cescrption: This prog-n b ussd ta mpart Tray Maragement Spsmem [TMS) sray e pallet sten data inta the Winsow E

el

Schedule Recommendation: This plug-in dhould be conligured 10 fun every few sinuies.

Crbom

Ak Mew Canfiguratian

Expert View
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2. The Expert View screen will display. Enter a name that identifies the scan type the configuration
is being created for (e.g. “TMS Manager — WBI Scan”).

Next, specify when and how often the plug-in process will run;

o Window Book does not recommend enabling the function to ‘Run at start-up’ unless directed to
do so by a Window Book Support representative. If this option is enabled and the Automation
Scheduler is stopped and started for whatever reason, the plug-in will run every time the
Automation Scheduler starts regardless of, and in addition to, the plug-in’s frequency settings.

TMS Manager

Expert View

Click the Next button
= naly to continue;

€ Bocurs Once A f‘

Sharting &t Ending At
& Oeurs Every 5[ Minutes = || 1zo0aM ||| 1sseM (B
Start Date | Friday, June 12, 2015 I: |
(" End Date
(% Mo End Date
Ratriss Count 0= Relry Saeonds 300 = [7Run at start-up
[#] | Nﬂt“’“(‘uﬁ:d&l Finish o'
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3. The Folders screen will display. Click the Browse...
button to create the necessary ‘TMS\Input’ folders
under the ‘WB’ directory. A Browse for Folder
dialog will display.

e Select the ‘WB’ folder and click the Make New
Folder button. Name the new folder
‘TMSManager’;

e With the ‘TMSManager’ folder selected, click
the Make New Folder button again and name
the new folder ‘Input’ (e.g.
‘\...WB\TMSManager\Input’); and

e C(Click the OK button to close the dialog.

Plug-In Setup & Configuration

Bt Fif Fiolder =

Salact tha Foddar ta Monios Far Heea THE Scana Pias.

Cvapihip

[P B

Iratale

madadat

Pl Karger

FAD Egdinter

FAR

P1_TEM _Eqpintid
PO

PRl ber

PRTY

P lnggeSent Presacér
etere reafik_inbaund
Releiereefik Waiking
il ]

LEwbkup
Taggger ks fchive

THITAarasger
Irput

WEDiathdat

Maka Hov Foider L= 3 Carcal

Click the Browse... button to create the necessary ‘Output’ folder under the ‘TMSManager’ sub-

folder. A Browse for Folder dialog will display.

e Select the ‘WB’ folder and select the
‘TMSManager’ sub-folder;

e With the ‘TMSManager’ sub-folder
selected, click the Make New Folder button
and name the new folder ‘Output’ (e.g.
‘\\...WB\TMSManager\Output’); and

e C(Click the OK button to close the dialog.
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o In a server with workstation(s) environment, UNC path names should be used when specifying the
TMS Input and TMS Output folders (see image below). Use the Browse... button to obtain the
UNC path names for each. For more information on obtaining UNC path names, refer to
Appendix 1 in this Guide.

Click the Next button to continue;

TMS Manager

Folders

Filles Bt Folders

TS Impart Foldar

WLk TuBdmerton b\ TS Managern put
TMS Dwtput Folder

Wb Paflarw b TMS ManagerDulput

4. The Processing Options screen will display. This screen contains the following items:

e Enable Plug-in Loggingo: Select (check) this option to enable message logging to the
Window Event log. This option is typically checked for technical support purposes only;

TMS Manager

Processing Options
Processing Options o

Source Dake Type |+ Enable Plug-In Logging

WELSCAN -89

MLOCE Mailing Job Date Based On
TME Fits Imgcet Time -6

MLOCR Mailing Jobr Cut-off Time PP —
(1200 AM for midaight) 13004 @ o

MUCCR Cldest Maildat fob ta =]
Process (days) —tlT_I 9

Mumber af days to keep lag files 7 TG

o @ Oidest Scan Date

Cartar IMSA File Creation Date

Papulate Cate OFf Masiling From:

& Back || lel;}| cancel & | | Fimh¢|

e Source Data Typee: Select the source data type from the drop-down list provided:
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[wes scan -
WHI SCAN

XML CEFAULT

HAML 10-DIGIT MLOCR

FOR FORMAT

Capstone XML Std Mail MLOCR

e WBI Scan: Window Book’s ‘MDScan’ program is generating the container scans;

e XML Default: Carter Control generates the scan files. This option maps tray scans
directly to IMTL barcodes found typically in presort Mail.dat jobs;

e XML 10-Digit MLOCR: Carter Control generates scan files. This option maps tray scans
directly to IMTL barcodes found typically in presort Mail.dat jobs, but if no direct match
is found, will attempt to match 10-digit barcode information found in tray scan with 10-
digit barcode found in MLOCR Mail.dat jobs;

e FDR Format: This option maps tray scans directly to IMTL barcodes found typically in
presort Mail.dat jobs much like the ‘XML Default’ option; however, the ‘FDR Format’
option uses an XML file that is not generated by, and is formatted differently than the
XML generated by Carter Control; or

e Capstone XML Std Mail MLOCR: Custom coding project (TP12017).

o Each scan type will require its own TMS Manager plug-in configuration.

e MLOCR Mailing Job Date Based On € How to filter the MLOCR Mail.dat jobs (i.e. IMBML
records) to find only those MLOCR jobs that should be linked to the tray scans being
imported. The mailing job oldest number of days and mailing job cut-off time values (see
below) are used to calculate the earliest and latest mailing dates of MLOCR jobs to include in
the TMS scan file processing. Available options are:

[T Fie ot Time -
TME File Irmpart Time
Qldest Tray Scan Time
Meweest Tray Scam Timee

Ignone kaiing Job Dabes
e TMS File Import Time: The current time when the file import is processed is used to
calculate the newest date in the filter range;

e Oldest Tray Scan Time: The oldest tray scan time is used to calculate the newest date in
the filter range;

e Newest Tray Scan Time: the newest tray scan time is used to calculate the newest date
in the filter range; and

e Ignore Mailing Job Dates: When this option is selected, the TMS Manager plug-in
ignores CSM container date of mailing when finding MLOCR logical tray records (IMBML
records) to link to TMS tray scan records.
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TMS Manager

Processing Options

Processing Options o

Source Daks Type |s Enable Plug-In Logging

WELSCAN -89

MLOCR Mailing Job Date Baged On

TS File Import Time x 9

MLOCR Mailing Job Cut-off Time - =
(1200 AM for mignight) 1200 AM 0 0

MLOCE Cldest Maildat lob ta =
Process (days) v 6

Mumber af days to keep lag files 7 .TG

o & Didest Scan Date
Papulate Date Of Mailing From: ) .
Cartar M54 filg Crgaticn Date

K Back | Mext Lad | Cur\-cel@ | Firmsh 4 |

MLOCR Mailing Job Cut-off Time®: Used to adjust the newest date (see above) in the
MLOCR date filter range. If the calculated newest time is between midnight and the cut-off
time, the newest date used in the date filter is 1 day prior to the calculated date. If the cut-
off time is between midnight and the calculated newest time, the newest date used is the
same day as the calculated date. Specify a time of midnight (12:00 AM) to always include
MLOCR records for today’s date, or the oldest or newest scan date, depending upon the
mailing job date type selection;

MLOCR Oldest Mail.dat Job to Process & Used to calculate the oldest date in the MLOCR
date filter range. The specified number of days is subtracted from the calculated newest
time to find the earliest date of MLOCR jobs to include in the TMS scan file processing. For
example, use 0 days to indicate filtering on only the current day's mailings. Use 1 day to
indicate filtering on current day's and prior day's mailings;

Number of days to keep log files®: The number of days to retain the message log files
generated by the TMS Manager program. Older log files will be deleted each time the plug-
in runs, as appropriate;

Populate Date of Mailing From @ select the radio button for either:

e Oldest Scan Date: The oldest scan date in the Carter IMSA XML file will be used to
populate Date of Mailing field in the TMS tables; or

e Carter IMSA file Creation Date: Date from the Carter IMSA file name will be used to
populate Date of mailing field in the TMS tables.

Click the Next button to continue;
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5. The Tests screen will display. Select (check) the option to ‘Run configuration tests the next time
plug-in runs’ (optional). The test results from the previous test run will display in the ‘Previous

Configuration Test Results’ window. Click the Next button to continue;

TMS Manager

Tests

Tests
W Run configuration 1ests the next time phig-in runs

Previous Configuration Test Results

Fle 'CAWSDOTNET\Development\wbOotNetd(\Emanes\ TesterN oS eve’ easts (i
Successéully cpened file 'CAWSCOTNET\Development\wbDotNetd0\Binaries\Test

Folder 'C\' exists (indicates azcess to this disk drive).
Successfully created a temparary file within falder 'C\' (indicates read-wnite 3cces

Folder 'C:\" exists {indicates access to this disk drive)

Successtully created a temposary file within folder "G\ (indicates read-write acces

Folder 'C\' exsts (indicates access to this disk drve).
Successfully created a tamporary file within folder "G\ (indicates resd-write acces

Folder 'TAWEY &asts (indicates access 10 this disk dnve)
Successiully created a tamporary file within folder ‘'C\WBY (indicates read-write a

Successfully connected to databaze 'wbDE lindicates access to DB server)

w Back I P\c«w]‘ Cancel G

e

6. The Notification screen will display. Using this feature, automatic notifications will be sent to a
series of people via email and/or SMS text messaging when the plug-in runs and the process
completes without encountering errors (i.e. ‘Send on success’) or when the plug-in encounters

an error(s) and the process does not complete (i.e. ‘Send on failure’).

o The setup and use of the Notification feature require the user to have the necessary information
about their company’s SMTP e-mail server. Consult your company’s e-mail administrator to

obtain the necessary SMTP information.
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To enable and configure the Notification feature (optional), do the following:

TMS Manager

Motification

E-mail & Text Message Settings o

| Send on sucoess | Sand an failure
SMTR Host SMTP Part i
mailwindcwbook local 9 25 9

SMTE Liser Name 0 SMTR Fassward
Iburish rrrvees | Enaile 551 9 i
Send From

DOMOTREPLY @windowbooicam G’

Meszsge Subject

From Window Book TMS Managar Flugs[n, Maching Name: LEWTXE45VE 9 |

e Select (check) the option to ‘Send on success’ and/or the option to ‘Send on failure)o;

o Window Book recommends enabling only the ‘Send on failure’ option in order to eliminate the
number of unnecessary and unwanted messages that will occur if ‘Send on Success’ is enabled.

e SMTP Host: Enter the URL or IP address of the SMTP servere;

e SMTP Port: Enter the value of the SMTP port (most common port is 25, but it can be
different)e;

e SMTP User Name and Password: Enter the username and password that is used to access

the SMTP server & They can be the user’s own login and password; however, if the
password changes, the information will have to be updated/changed here as well. One
work-around would be to have the company’s email administrator set up a dedicated user
account for this purpose and be responsible for maintaining these credentials;

e Enable SSL: Only to be selected (checked) if the company’s SMTP server requires SSL
encryption 6;

e Send From: This is the email address that will display as the Sender of the email
notifications. Window Book encourages the use of a ‘Do Not Reply’ address as most times

replies to these emails are unwanted (e.g. ’DoNotRepIy@<yourcompanydomain>.com)G;

e Message Subject: Use the default displayed or enter a subject that will command some

attention ®@. Notifications are for events that require some sort of user attention. One
example would be: “Attention Required!”;
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To set up notifications to be sent via email, do the following:

Message Subject I

From Window Book TMS Manager Plug-In, Machine Name: LEW7X843VR

Send message via e-mail i) | © - Send Test Msg |

Send To (separate multiple with a semi-colon)

|burishi@windowbook.com ;operators@windowbook.com;5630555121 2 @t att.net 9

[C] Send via text message to my phone (Note: charges may apply)
Phone Mumber Service Provider

AllTe - Send Test Mag

© t-mail message has been sent.

e Send Messages via Email: Select (check) the ‘Sent message via email’ option 0;

e Send To: Enter the email address to send the notification(s) to. If entering more than one
email address, separate the addresses using a semi-colon (no spaces). Group email
addresses created in Outlook or whatever email tool the Client uses can also be entered (in
the example here, a group email address of ‘Operators@windowbook.com’ is entered); as

well as, text-to-email addresses for users’ cell phones (e.g. 6305551212@txt.att.net)e; and

When the email addresses have been entered, click the Send Test Msg buttone to confirm
that the notification is working properly. Each recipient will receive a test message in their
email box or on their cell phone, depending on what type of email address was entered. A
confirmation notification message will display on the screen when the notification was sent
successfullyo.

To set up notifications to be sent via text message, do the following:

Send via text message to my phone (Mote: charges may apply)
Phone Number Service Provider o
B4753551212 |.-’-'-.IITEI © e I - Send Test Msg

) Text message has been sent.

e Send Via Text Message: Select (check) the option to ‘Send via text message to my phone’

0,
e Phone Number: Enter the 10-digit phone numbere;

e Service Provider: Select the Service Provider from the drop-down list provided 9; and

When the phone number has been entered and the service provider selected, click the Send
Test Msg button @ to confirm the notification is working properly. The recipient will receive a
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test message on their cell phone. A confirmation notification message will display on the screen
when the notification has been sent successfully s}

o Keep in mind that when using the option to send notifications via text messaging, standard text
messaging rates may apply.

o Currently, users are only able to set up one text message recipient. This is a limitation that may
be addressed in future releases of this product. Until that time, users can set up text notifications
for multiple people by using the text-to-email address functionality discussed in step 6 above.

o Process Status values are as follows:

0 = None 9 = Ready-To-Pay File Sent to PostalOne!
1 =Importing 10 = Ready-To-Pay File failed

2 = Import has completed successfully 11 = Ready-To-Pay File accepted

3 =Import has errors 12 = Ready-To-Pay File finalized

4 = Co-pal Mail.dat has been created 13 = Co-pal file sent to PostalOne!

5 = Statements Generated 14 = Co-pal file failed

6 = Planned file sent to PostalOne! 15 = Co-pal file accepted

7 = Planned file failed 16 = Job closed

8 = Planned file accepted

Click the Finish button. The setup and configuration of the TMS Manager plug-in is complete!

Make sure to stop and restart the service to ensure the plug-in becomes enabled (refer to the write-up
under the Plug-in Setup & Configuration section in this Guide for more information).
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APPENDIX 1T - UNC PATH NAMES

To easily identify and use a UNC path name, perform the following:

1. On the computer, click the Start button;

Start
1 ) e 4. 1226PM
i @ ‘ E " S 4,:;_1?2014

2. From the menu provided, click the Computer button;

N Y
-

wg Microsoft Office Word 2007

Laura Burish
@ ViMware vSphere Client

Documents
e

Pictures
g}) Interaction Client

Music
Window Book Automation
Computer
DAT-MAIL
Control Panel
Adobe Reader Xi

Devices and Printers

Microsoft Office Excel 2007
Default Programs

L.!&"@ SQL Server Management Studio

Help and Support

>  AllPrograms

I Search programs and files pe) l

©2020 Window Book, Inc. All Rights Reserved. Page 113 of 114



Avutomation Scheduler ™

Appendix 1 - UNC Path Names System Guide

3. A Windows Explorer screen will display:

Locate the server where the application’s data folders reside and select the data folder you need
the UNC path name for;

The folder’s file path information will display in the address bar at the top of the screen. Click

anywhere in the empty space at the end, or to the right of the path address;

Fa C }@ . = LBWIN7xG402 = wh ~ h0v ~ Data = | Click Here | ~ &3 | searchoata |
Crganize =  Sharewith = Rlew folder =« Tl @
] 2 ame - | biate modéied | 142 | 2]
E;?:E:::;:Nmmm DrdMalbatsQlbadops F201F 11:45 A File: Folder
=8 AGRIGNL0KE48 maild sk 372017 12:41 P File Felder
= M AGRIGWLOXEEA Samaphares F201F 12:41 PM File Folder
= 4Bl AGRIGWLOKAEE | | oMDE_service lock ATLOITAZEE P LOCK Fle
3 I-l_i LEWINF 5402 L MS413act TLT32014 204 PM Text Dacument
| M4 3sack 11/15(2014 3:04PM  Test Document
L MS413tray 11302004 304 PM Text Dooument
| | mcbatrep.tps 372017 1:95 PM PS5 Fle
L | mbfgh.tps HF201F 18 PM TFS File:
& | mebmek 3J7/2017 1:97 P Cenfiguration settings
i | mobres AT201F 107 PM Configuration setbings
| ] mdessaf_tpe 3J7/2017 1:97 PM T3 Fie
|| MODateBaseSwing_20170307  3]7/2017 7155 PM Test Document
| | MODsteBaseswiog 20170506 3J6(2017 E:06 PM Text Dacument
|| mdforvef bps HTOIT 1AL P TIPS Fle
r—— | | MOPicaDetsil.dat 2J1200 6 B9 AN DIAT File |5
sQLEacdup | MDPSLEMESIL 1142006 11:30A4M  Configuration settngs
it | ] mbkile.tpss 1132014 304PM  TPSFle
=8 MBDEMOL A4 || NetGovne, Tps 3TIZ0IT 1EPM TFSFle
5 8 OLEGWIDNE4TEST | | TAGRRINT tps 1132014 304 P TR5 Fle
1 f RROBCSWINTXSZ || tagtfd.ps 72017 1241 P TPSFle -
:f SPTESTWRISZ 4] | LlJ
J
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The folder path name will change to display the actual UNC path name for the folder. The UNC

path name will be highlighted;

- i -:r I B L i 7oofed 02 MDA Dok 5 j E] Search Data m]
Organize *  Sharewith = Mew folder = - [ &
2l hame - | Eiate modéied Type | 2]
= ¥l Metwark
=M AGRICGWLOKE4A DrdMalbatsQLbadops F201F 11:45 A File: Folder
AP AGRITWL0X54E maiklet 3YFE017 12:41 PM File Felder
= M AGRIGWLOXEEL Samaphores JIFI201F 12:41 P Fie folder
= B AGRICWLONAER | | ompa_service ock IFEOIT 1232 P LOCK File
= oM L EWINTESA0E L MS413act 132014 204 PM Text Document
|'.| | wib || Mo413zack 11/13/2014 3:04 PM Text Documenk
* | Calos L MGty T2 4 309 PM Test Dooument
| | mebatrep.tps 3JF/2017 1198 PM TPS File
|| mcbgh.tps ATE01T 108 PM TF5 Fie
& | mekimeke 3JF(2017 1:197 PM Cenfigurstion setting:
| mobreg JPF201F 117 PM Configuration sethings
| | metezaaf tpe 32017 1:17 PM TPS File
|| MODataBaseswiog_ 200170507 372017 7:5% PM Tewk Docurment
| | MODwtsBasesvriog 20170308 3)6/2017 6:06 PM Text Dagument
|| mcirect ps T01T 1241 P TPSFle
Secire | | MOPeeceDetail.dat 2IL/20169:4% AN DT File |}
SOLBackuD & | MDPSQLEMESL 1L/4)2016 1130 AN Confguration sattings
Liils | ] mtFite.tps 1132014 3:04PM TP Fie
= 8 MEDEMOLYWTHS4 || MetGovne. Tps ITIINIT 1:EPM TFSFle
5 8 OLEGW1DXE4TEST || TaGPRINT tps 1132014 T04PM  TPS Fie
1y RROBCSWINTXSZ || tasgtfd.bps ITI017 12141 P TRSFle -
:f SPTESTWIHEZ 1] | _r]J
J

Using the computer’s keyboard, press and hold the ‘CTRL’ key and at the same time, press the
‘C’ key (you are copying the highlighted UNC path name);
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4. Place the cursor in the field where the UNC path name is to be entered. Using the computer’s
keyboard, press and hold the ‘CTRL’ key and at the same time, press the ‘V’ key (you are pasting
the copied UNC path name).

EXAMPLE: In the screen image below, the UNC path name has been copied and pasted into the
data path fields for a Workstation installation of DAT-MAIL.

Window Book DAT-MAIL (x64) - MSSQL SF Setup

Choose the application and data folders -
Workstation
The chosen folders will contain files belonging to this

product, Some files may be installed in other locations

O ¥OUE SyYstem, .
Product install path:

LBy Browse...

NOTE: IPH Datap-aith does not need to be -:!'raln-:ud on a Product daka path:

Standalone installabion, For 2 SERVER Installation

hawever, the PM Datapath should be set to the shared MLEWIH ZEADME MO Dt Browse...
data directory of the program.  (NOTE: The PM

Datapath is for Destnation and Labeling List data Product PM Data path:

andfor Statement Data), WAL EWIH 740 AW B D ok

Disk space requiremants:

Remaining: 2123948
Requirad: S6185 K8
Bvailable: EB0.239MB

E

windaw Book, Inc, [ « Pravious ] P Mews 4
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