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REVISION HISTORY

About This Guide

This section contains a list of any significant changes that were made from the previously published
version of this Guide, including a brief description of the change, the type of change made (i.e. Revision,
New, or Deletion), a link to the location in the Guide where the change occurred, and any pertinent
details relating to the change.

CHANGE TYPE LOCATION IN GUIDE DETAIL
. Updated cover page design and
Updated cover page Revision Document cover page added new Window Book logo.
Included “MailDrop Engine” in the
Updated section Revision ABOUT THIS GUIDE trademark mforma‘tlon.and .
updated the copyright information
for 2018.
Added information on the new
Added section New USING THE ‘INTELLIGENT | ‘Intelligent Mail Barcode’ tab
MAIL BARCODE’ TAB introduced in DATMAIL version
20.18.04.18.
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Updated section Revision IMPORT PROFILES Import Profile to include controlling
the IM Barcode assighment
options.
. B CREATING & USING AN Updated the procedyre for creating
Updated section Revision an Import profile to include the
IMPORT PROFILE , . . ,
Intelligent Mail Barcode’ tab.
. B CREATING A MERGE Updated the p‘roced.ure for creating
Updated section Revision PROFILE an Merge profile to include the
—_— ‘Intelligent Mail Barcode’ tab.
_ B CREATING A POST Updated the procec;lure for creating
Updated section Revision a Post Process profile to include the
PROCESS PROFILE ‘ . . ,
Intelligent Mail Barcode’ tab.
Updated the screen image and
AWAM Post-Import added information about the filter
Updated section Revision Process Mail.dat Files function now available on the Jobs

Utility

browse. Included a link to a how-to
video.
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BEFORE YOU BEGIN

SYMBOLS YOU SHOULD KNOW

The following symbols appear throughout this document:

o Where displayed, this Information icon denotes important information regarding the subject
matter at hand. The information is intended to provide helpful hints, references to other
locations in the document to help further understanding about the current subject-matter,
and/or include special requirements pertaining to specific subject-matter. It is important that
the information provided be read and thoroughly understood before proceeding.

2" Where displayed, this Attention icon is intended to make the reader take special notice as the
information provided is critical in nature to the subject matter at hand. Itis not intended to
lessen the importance of the information provided with the Information icon noted above; but
to bring additional attention in situations of extreme necessity.

Where displayed, this Troubleshooting icon denotes helpful hints and tips for the subject matter
at hand. The information in the troubleshooting tip is intended to provide helpful hints and
resolutions for some of the more common issues that can occur during operation.

PURPOSE

The purpose of this Guide is to provide description and use information for AWAM.

Information pertaining to the activation and registration of AWAM, along with installing the service,
setup instructions, and information on updating the software is provided in the “AWAM Setup Guide”,
which is available on Window Book’s web site at: https://www.windowbook.com/Support/UserGuides.
Registration and/or login is required.
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INTRODUCTION

Window Book’s Advanced Workflow Automation Manager™ (AWAM) is a powerful automated
processing tool that uses profiles created by the Mailer to: 1) Import Mail.dat® files into DAT-MAIL,
while performing a large variety of automated tasks on each file before and after the import occurs; and
2) Merge and/or apply automated updates or changes to files that are already in DAT-MAIL™ (i.e. post-
import).

While all profiles are created within AWAM™, they are applied using different utilities. Import profiles
are used by AWAM and the AWAM File Manager. Merge and Post Process profiles are used by the
AWAM Processing utilities available from within DAT-MAIL.

Functioning as a true Windows® service, AWAM is intended to run on a server, but can also be run on a
computer operating in a stand-alone or single installation environment. In a server with workstation(s)
environment, the available functionality differs slightly between the server and workstation; both of
which are documented in this Guide.

AWAM can process up to 20 Mail.dat files simultaneously for much faster throughput (depending on the
number of CPUs and memory available on the server; as well as, the size of the Mail.dat files being
processed). AWAM activity and profiles are managed via the AWAM Control Center, which is accessible
from both the server and any workstations where DAT-MAIL and AWAM are installed. Full control of
the AWAM service is only available on the server installation of AWAM (i.e. install, uninstall, start, and
stop); however, users are able to pause/resume and restart the service from a workstation installation,
if necessary.

AWAM also includes a separate utility to be used on workstations called the AWAM File Manager (File
Manager). The File Manager works specifically with Import profiles and provides the ability for a user to
manually select and stage the Mail.dat files to be imported into DAT-MAIL, or use the AWAM Rules
Manager to automatically do so by applying user-defined rules to each file. For more information about
the AWAM File Manager, refer to the “AWAM File Manager Installation & User Guide, which is available
on Window Book’s web site at: https://www.windowbook.com/Support/UserGuides. Registration
and/or login is required.

The AWAM Processing utilities that are used for merging files and/or applying post-import
updates/changes are available for use from within DAT-MAIL; therefore, any computer where DAT-MAIL
is installed with AWAM can use these utilities (i.e. server, stand-alone/single-installation computer, and
workstations).
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REQUIREMENTS

The requirements to be able to use AWAM™ as documented in this Guide are as follows:

e DAT-MAIL software version 20.18.04.18 (or newer) must be installed on the server and then any
workstations in order for workstations (if applicable) to have access to the functionality
documented in this Guide.

e Clients must have DAT-MAIL Toolbox to be able to activate and use the Planalyzer option
available in the AWAM profiles;

e Clients must have the Editor with the Palletization add-on or the Toolbox to activate and use the
Palletization option available in the AWAM profiles;

e AWAM Import profiles must use UNC path names (refer to the CREATING & USING AN IMPORT
PROFILE section in this Guide, specifically step 6, for more information) in a server with
workstation(s) environment;

o Mapped drives cannot be used with AWAM.

o Additional requirements exist for activating and registering AWAM. These requirements are
detailed in the “AWAM Setup Guide”, which is available on Window Book’s web site at:
https://www.windowbook.com/Support/UserGuides. Registration and/or Login is required.
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COMPONENT DESCRIPTION & USE

AWAM can be used in a server with workstation(s) environment or in a stand-alone/single-installation
environment. Ifitis being used in a server with workstation(s) environment, the accessibility of some
functions located in the AWAM Control Center differs slightly between the server and workstation(s).
These differences are noted where applicable, throughout this document.

This section discusses AWAM in its entirety, i.e. component identification and description, and how
AWAM works.

AWAM CONTROL CENTER - INTRODUCTION

The AWAM Control Center (Control Center) is accessible from the server (or computer in a stand-alone
environment) and any workstation(s) where DAT-MAIL and AWAM are installed and registered. The
functionality that is accessible from the Control Center differs slightly between a server and a
workstation.

Function

Monitor what is currently being processed through AWAM X X
View processing history X X
View the various logs for each Mail.dat that was imported, merged, X X
or had post-processing applied to it for troubleshooting purposes

View the PDFs generated during an import when the Batch Reports X X
function is set up to do so as part of the import profile used

Manage the AWAM Windows® service and logon information for X

running it

Control the maximum number of profiles that can run X

simultaneously

Control how often the service checks the appropriate import X

folder(s) for incoming Mail.dat files

Control the communication port AWAM uses X

Purge CMD files to maximize disk space and system performance X

Manage AWAM notifications X

Export and Import AWAM profiles X X
Stop and start the service X
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Function Server Workstation
Pause the service X X
Restart the service X
Minimize the AWAM Control Center X X
Access the Browse Profiles screen where profiles are managed; as

. . X X
well as, activated and deactivated

The AWAM Control Center is a separate executable; therefore, the DAT-MAIL program can be closed

with the Control Center remaining open and functioning.

Launching the AWAM Control Center

To launch AWAM'’s Control Center, perform the following from within DAT-MAIL:

e Launch DAT-MAIL; and

e From DAT-MAIL’s main screen, click the AWAM icon. The AWAM Control Center will

open/display.

4 DAT-MAR. Editor with Toolbox == =R |
Eile Eeports PomalOnel Liilites ToolBox DtherPragrams  Sseunfr OER)
s Fost Tags g
b s X B e B B &= J
4 \ = Y VR A R WA \‘ | \ ' R jli-i
AWAM Enabled

Page 12 of 105
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AWAM Control Center - In Detail

The AWAM Control Center is comprised of the following:

Component Description & Use

Ul Pause | - Service is RUNANG

T-MAILAcvanced Workflow Autormation Manager Control Center = Ech =" |
File  Help
o) [ Click column headings to sort by column
!6"“’ lﬂsw Q Right chok on finizhed tems for more detais
Fle Name Job 1D Setus Hizt. Job 10 Progress Profile Name P

FMmﬂze ‘

©

" Edt peoties

Q)
Number of Active Profiles: 1 &

|2 2017 Window Book, Inc.

o Unless otherwise stated, it is assumed that the features or functioned documented in this section
are available in both server and workstation installations of the AWAM Control Center.

e File menu 0 From the file menu the user can select one of four options: ‘Setup’ (servers

only); ‘Export Profiles’; ‘Import Profiles’; or ‘Exit’.

"Q.. DAT-MAIL Advanced Workflow Momﬁion-Mmager Control Center

Help
Chek columa Beadings 1o 2o by column
Setup Right click on firizhed Rems for more detsls
Export Profiles ob D Stotus  Hist. Job ID Progress
Import Profile
Ext

|

0 The Fie menu in the Control Center on a workstation would not include the ‘Setup’ menu option.
The File menu on a workstation installation of AWAM would appear as follows:

| £, DAT-MAIL Advanced Workflaw Momaﬁon‘Ma'nager Control Center

Help
i Chok oolumn beadngs to ot by column
Export Profiles Right click on firizted Rems for more detals
Import Profile S0l Status  Hst. Job 1D Progress

Ext

AWAM Control Center On A Workstation

©2018 Window Book, Inc. All Rights Reserved.
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Setup Menu: This menu option is only available on server or stand-alone installations. It is
not displayed/accessible on workstation installations of AWAM.

Selecting this menu option displays the DAT-MAIL AWAM Setup window. Within this

window are two control buttons used for
installing and removing the AWAM Windows®

service (refer to the AWAM Setup Guide for more

information on installing the service). There are
also three tabs in this window: General;
Maintenance; and Notifications:

o General Tab: From within this tab, the user
can specify the maximum number of profiles
that can run simultaneously, how often the
service checks the appropriate import
folder(s) for incoming Mail.dat files, and
control what communication port the service
uses;

2\ DAT-MAIL AWAM Setup [
{ Gereld | Mantenance | Nolifizations: |
Max. Agert Plocesses i 20
VWt Intervd (zoconds) 315 11899
Commuricabon Pait 3000
B e e e e el N
\iSesvicoisinstalled| |  Remove Sewvice
| oK ] ] Cancel

o Maintenance Tab: From within this tab is the ability to manage the number of CMD

files stored in the Processed and Failed
folders (i.e.
‘\\...\wb\MDV\data\AWAMCMDFiles’) to
help with the maintenance of disk space on
the server; as well as, machine performance.
Auto-deletion of these CMD files occurs daily
by the system and any time the AWAM
service is started. Files that are older than
the specified date are deleted. 10 days is the
default setting. To purge all of the CMD files
located in these two folders (including ones
newer then the specified date), click the
Delete Processed CMD Files button.

A\ DAT-MAIL AWAM Setup
Gensd Mantenaice  Nalifications |
CMD Fies processing
Autocelete CMD files clder than X000 daps: | [IT 1
| Delete processed CMD fles
Leg Recoeds processing
Autordelete g records older than 20441 dapx: 7%
e o v
| Sesvice iz inztalled | | Remove Sewvice
L0k || Cencel

To also help maintain disk space, users can also set up AWAM to automatically delete
the Log Records created during processing that are older than a specified number of

days (default is 7 days).
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o (25 DAT-MAIL AWAM Setup |
o Notifications Tab: From this tab, users can

activate e-mail notifications for both | Gened | Mantenance| Notifizations |

successful completions of AWAM processes; ] Moty on Success

as well as, failed attempts. Simply select Send To fseparate mulliple addiesses with a sericalan]

(check) the corresponding check-box

(Success and/or Failure) and enter the [Z1 Wotity on Faikure

recipient’s e-mail address. Multiple e-mail T O IR MNGW S Y ot

addresses can be entered by separating the

addresses with a semi-colon. [iSemvicoininstaied] | Remove Sewice
Concel

o Depending upon the number of AWAM processes that run each day, the number of e-mails
received if ‘Notify on Success’ is enabled could be overwhelming for the recipient(s).

o To ensure delivery of system-generated notifications, it is important for Clients to white-list the
pertinent Window Book send-from e-mail addresses on their server(s). A list of these e-mail
addresses can be found on the Window Book web site at:
https://www.windowbook.com/home/White-List-Help.

The subject line of the Successful e-mail will provide the Job ID, Job No., the Status of
the AWAM process, and the name of the server the process was run on.

The body of the e-mails will provide what type of process was run (i.e. import, merge,
post-import), what profile was used for the process, a date/time stamp, the Job ID (in
the event of a merge, the job ID of the newly created Mail.dat is provided), the Job No.,
the Job Description (i.e. Job Name), and the name of the Mail.dat file name that was
imported.

AWAM notification JoblD: 00002497 fJobNo: Auto_C-NE1 Status: Successful from LBW7XBASVR_ 1 - Message (P...

File Message Help ' Tell me what you want to do

] 53 * ¥
. schedulerservice@windowbook.com on behalf of Window Book Inc <info@windowbook com at1~ 10:18 AM
SO

AWAM notification JoblID: 00002497 JobNo: Auto_C-NE1 Status: Successful from LBW7X64SVR_1

v

AWAM import {(00000008.HDR) Is successfully completed.

Profile used: Default Import Settings

Date/Time: 09/01/2017 - 10:18:47AM

JoblD: 00002457

JobNo: Auto_C-NE1

Job Description: DOC011T64000270N1122101

Mall.dat file name: \\Lbw7x64svr 1\wb\mail.dat\Incoming\00000008.HOR
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The Failed e-mail notification will provide a status notification in the Subject line and the
associated server name. The e-mail will also contain information about the error(s) that
caused it to abort and where the associated file is located on the server (or computer in
a single-installation or stand-alone environment).

AWAM notification Status: Failed from LBWTX64SVR_1 - Message (Plain Text)

Message Help ¢ Tell me what you want to do

schedulerservice@windowbock.com on behalf of Window Book Inc <info@windowbookcom 281~ 10:26 AM

AWAM notification Status: Failed from LBW7X64SVR_1 G

AWAM import (00000008.HDR) Is aborted.

Profile used: Default Import Settings

Date/Time: 09/01/2017 - 10:27:31AM

Mail.dat file name: \\Lbw7x64svr 1\wb\mail.dat\incoming\000C0008.HDR

AWAM daemon stopped

due to MESSAGE: Mail.dat integrity issue

msg: Process Is aborted by reason of Incomplete mall.dat set - required files are not present:
SEG,MPU,MCR,MPA,CSM,CPT,CQT,PQT - \\Lbw7x64svr 1\wb\mail.dat\incoming\00000008.HDR
due to MESSAGE: Error

msg: 21 - Error delete backup file: DeleteDMDBBa
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£ T-MAIL Bdvanced Workflow Automation Manager Control Center ]i]' =
File  Help
. Click column headings by coly
! acoy {HS“'Y Q Right chik on foiched R for moes detols

Fle Name Job 1D Setus Hist. Job IO Progress Profilz Name P

< ’

E X STOP

o Pauss | Sarvice s RURNING | Edk peoties Mnmize

Number of Actrve Profiles: 1 9 12 2017 Window Baok, Inc.

e File menu o From the file menu the user can select one of four options: ‘Setup’ (servers only);
‘Export Profiles’; ‘Import Profiles’; or ‘Exit’.

. DAT-MAIL Advanced Workfl A tion M: Control Center
g
[ File | Help
Chek column Beadngs 1o o by column
Setup Fight click on firizhed Rems for more detals
Export Profiles ool Stotus  Hist. Joh 1D Progress
Import Profile

Exit

|

~ Export Profiles: This option allows Mailers to export their existing profiles into a single,
zipped file, for backup purposes (refer to the EXPORTING PROFILES section in this Guide for
more information);

~ Import Profiles: This option allows Mailers to import previously exported profiles into
AWAM (refer to the IMPORTING PROFILES section in this Guide for more information).

~  Exit: This option in the AWAM Control Center’s File menu shuts down the Control Center
and unloads it from memory (refer to the Minimizing Versus Exiting the Control Center
section in this Guide for more information).

e Help menu e The functionality accessible via the Help menu differs between server and
workstation installations of AWAM.

~ Server/Standalone: The customer information entered at the time of registration can be
viewed along with the product registration key. In addition, the existing product registration
key can be updated if necessary; and

Fl@ ,

- . » S0 by oclumn
| A Registration Customer Info Screen ts (8 more deiais
Fie Neme Job New Registration Progress
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~ Workstation: The customer information entered at the time of registration can be viewed
along with the product registration key. The existing product registration key cannot be

updated; however.

LT AL e dibiesBenes D dasnekion binnnnnn st Taas
Fil ‘ Help
2 ' by colurn
Al Registration Custamer Info Screen T o Sats
Co Lo o PP Progross
& BT cvanced Workflow Automation Manager Controf Center = Ec]
File  Help
) | Click column hesdings to sort by column
! 8”) iHs«y Q Right chok on finizhed tems for more detais
Fle Name Job 1D Setus Hist. Job IO Progress Profile Name P
’
L\ Pausa | Sarvica Is RURNING | Edk proties Mnmize
Number of 2ctrve Profiles: 1 9 |2 2017 Window Book, Inc.

Activity tab 9 . The Activity tab displays all of the current processing activity that has occurred
while the Control Center has been open. It provides the File Name, Job ID, Status, Hist. Job ID,
Progress, Profile Name, Profile Type, Started Date and Time, Completed Date and Time, and the
Import Path being used in columnar format. This same activity is also displayed in the History tab

(refer to ‘History tab 0' for more information).

If the AWAM Control Center is closed (not minimized), all of the reported processing activity will
be removed. When the AWAM Control Center is re-launched, the panel in the Activity tab will be
blank or empty. The processing activity that had been displayed is still accessible via the History

tab =¥, however.
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The information contained in each columns can be sorted in ascending or descending order by
clicking the column heading. To sort multiple columns, press and hold the ‘CTRL’ key on the
server or computer’s keyboard while clicking the column headings. When column headers are
clicked for sorting purposes, a number will display, in brackets, to identify the selected sort order
(e.g. in the image below, Status Display Panel is set up to sort any reported data by ‘Status’, and
then ‘Job ID’). Click the column heading multiple times to increase or decrease the sort order of
the selected column.

[, DAT-MAIL Acvanced Workflow Autormation dManager Control Center = Ec
File  Help 1
Env 1] Click column headings to sort &y column
Activily Pt v " Gataia I
' Y \LHstOt‘)‘ SiEh
Fle Name Joi ID[+2] Status]s1] Hist. b0 Progreses Proni2 Name P
12304 HOR 0000006 | Comaleted 00005920 {Detauk koot So’mm:‘ls Im;;
07104101 HDR 0000007 | Completed 00005922 ?;D:iaut rport Setlings Imp

The possible ‘Status’ values that will display are:

~ Waiting: Jobs that have been picked up by AWAM and are waiting for AWAM to begin
processing them;

~ In Progress: There are varying degrees of a submission being ‘In Progress’ that are displayed
as percentages. The percentage number displayed updates as the process moves to
completion. In addition, jobs that register as locked in the ‘Progress’ field also display a
Status of ‘In Progress’. If a job is registered as ‘locked’ it means AWAM is unable to proceed
with the process and it wait an allotted time (several minutes). During that time, if the job
becomes unlocked, AWAM will proceed with the submission. If the job does not become
unlocked during that allotted time, AWAM will time out;

~ Aborted: Submissions will show a status of Aborted for a couple of reasons; one of which is,
when AWAM times out while a job is locked. The other is when the system crashes while
the service is stopped, orphaning some submissions that were in the “Waiting” or “In
Progress” Status. After such an event occurs, re-starting the service will cause the Status of
these orphaned submissions to change to ‘Aborted’, a good notification for the user that
those particular jobs need special attention (refer to the AWAM Processing Log View section
in this Guide for more information about Aborted submissions); and

~ Completed: The applied AWAM process has completed and is finished successfully.
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) dvanced Workflow Automation Manager Controf Center == "
File  Help
i Click column hesdings y
l Activity [Hstw Q Right cbak on finhed eeme for Saces Gutals

Fle Name Job 10 Stetus Hist. Job 10 Progress Profilz Name P

< ’

EX STOP :u’ Pauzs JI Sarvica s RURNING | Edk proties Mnmize |

Number of Actrve Profiles: 1 @ | @ 2017 Window Book, Inc.

e History tab 0 The History tab contains a running history of all of the processing activity that
has occurred. Unlike the data stored in the Activity tab, this history is never lost or removed if
the AWAM Control Center is closed and then relaunched.

The data reported in the History tab can be filtered for easier reference, by selecting a filter
option from the drop down provided.

fi. DAT-MAIL Advanced Workflow Automation Manzger Control Center Lo B[
File Help
Activty | Hatory | Press FS for kst reresh manually | o iR ERts D O e | IR -
Lo Starled
Fie Nearme JBD  Stelus  Hist.JobID Profils Nsme |yestercay biile Type
1] T
| ast 7 days { Date[+1] mef+2]  Dete
Custom Rarge | ‘ ‘ ‘

If the filter option ‘Custom Range’ is selected, a date range can be entered.

[, DAT-MAIL Advanced Workflow Automation Ménager Control Center = "
File  Help

=SS . ; e =
Actuty | History | Pross FS for kst refresh manually | S cobme ieadves to son oy oot || Custom Range (=] trom 103117 2] [Jibu 10m107 41[]

Stanted

Fie Naen2 Jeh D Sabus Hizt. Job ID Profil2 Name Profile Type Dstef+1] Time{+2] Date|

e START/STOP & RESTART buttons 6 The START/STOP button is only enabled/displayed in
server or standalone installations of AWAM. The RESTART button is only enabled/displayed on
workstation installations of AWAM.

o START: The START button starts the AWAM service. When the START button is
displayed, a corresponding line of text describing the current state of the service will
display to the right of the button (i.e. “Service is STOPPED”);

| | | \

< | [}

« START | [l Peus=  Service is STOPPED | Edé profies | | Mnimize |

Nurnber of Active Profiles: 1 [@ 2017 Window Book, Ine.
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o STOP: The STOP button stops the AWAM service. This function can only be performed
from AWAM on the server (or computer in a stand-alone environment). When the STOP
button is displayed, a corresponding line of text describing the current state of the
service will display to the right of the button (i.e. “Service is RUNNING”); and

: | 4l Peusa i Sarvica s RUNNING | Edt proties ' Minimize

Number of Actrve Profiles: 1 @ 2017 Window Book, Inc,

l’ ! ' Do NOT use the Task Manager on the computer or server to stop the AWAM service!

% If the Windows® service is not installed, the ‘STOP/START’ button will be grayed out (not enabled)
and a message of “Service is NOT Installed” will display. Install the AWAM Windows® service to
activate the ‘STOP/START’ button (refer to the “AWAM Setup Guide” for more information).

o RESTART: The RESTART button restarts the AWAM service. This is an ease-of-use
function for workstation users if the AWAM service has been stopped on the server.
This function can only be performed from AWAM on a workstation.

|

) Restort ‘ ull Peuse Service is RUNNING Edt profies Mnirize

Number of Active Profiles: 1 @ 2017 Window Baok, Inc,
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GO\T- LAdvanced Workflow Automation dManager Control Center =B

File  Help

oy pisery (B o T T

Fle Neme Job 10 Stetus Hist. Job 10 Progress Profilz Name P

’

i”ﬁ 6) @ 0
X STOP - 1_u Pausa ! Sarvice Is RURNING | Edk proties Mnmize

Number of Actrve Profiles: 1 e 12 2017 Window Baok, Inc.

e Pause/Resume button @ The Pause/Resume button is available in both server and
workstation installations of AWAM. It allows the user to pause the AWAM service.

‘ L}
Reztaet ;~ “ Peuse; Sarvica 15 RUNNING Edk proties E Mnrmize
Number of Active Profiles: 1 12 2017 Window Book, Ine,

‘ ’
?l_ Rmm | Resume | Service is PAUSED Edit peoties ! Mnirize
Number of Actrve Profiles: 1 @ 2017 Window Book, Inc,

%@ Backup systems are able to stop AWAM (and restart it) so that the backup procedures don’t
interfere with AWAM processes that could be running. The backup program can drop a file
named “PauseAWAM.txt” into the DAT-MAIL Data directory. When AWAM sees this file, it will
finish processing the files in the input folders up until the time the text file was dropped
in. AWAM will then remove the “PauseAWAM.txt” and replace it with a new file named
“AWAMPaused.txt”. The presence of this file will trigger the backup program that it is ok to
proceed with backups. When the backups are finished, the backup program should remove
“AWAMPaused.txt” from the directory so that AWAM can begin processing files again. When
this feature is used, a message will appear on the Advanced Navigator View and the AWAM
Control Center stating that the Service is paused. This action will also be written to the AWAM
log file.
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GOXT- L&cvanced Workflow Autormation Manager Control Center = EcH ="
File  Help
i ot Click cohimn hesdings to sort by ol
| actty [wscry €D o rm by o e
Fle Nome Job 10 Stetus Hist. Job 10 Progress Profilz Name P

' ‘_u Pausn | Sarvica s RURNING | Edk peoties Mnmize

Number of Actrve Profiles: 1 0 |2 2017 Window Baok, Inc.

e Edit Profiles button 9 Clicking this button displays the Browse Profiles screen, from which
the user can create new profiles; as well as, manage existing profiles (refer to the Browse
Profiles Screen section below for more information).

e Minimize button e Clicking this button closes the AWAM Control Center, leaving a product
icon to display in the server’s System Tray. For more information about Control Center and
processing capabilities using the Minimize control, refer to the Minimizing Versus Exiting the
Control Center below).

e Profile Status Line @ The current number of active profiles are displayed on this status line.

EXPORTING PROFILES

The ‘Export Profiles’ menu option, available on both servers and workstations, allows Mailers to export
their existing profiles into a single, zipped file, for backup purposes.

To export profiles, do the following:

(£ DAT-MAIL Advanced Workllow Automation Manager Control Center
File Help

Setup & 0 Status  Mist Job O

1. Inthe AWAM Control Center, select the ‘File’

menu and ‘Export Profiles’; Export Profiles

Impart Profée

Exit
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2. The Select profiles for export
screen will display. The default

path/location where the exported

file will be saved to is

displayed/used. The default path

is derived from the setting

specified for the

‘\...WB\MDV\Data’ folder when
DAT-MAIL was installed and is
currently using. This can be
changed by clicking the Export

path button if desired;

AWAM™

User Guide
2y DATMAIL AWAM - Select profiles for export X
| Bpod path | CIWWBWDVData I
Profila Name Frofte Typs | Select
~Momgedest; Merge
Post Process Demo PostProcessing Select A
Post Process FAIL PostProcessing
Podt Procass Test PostProcessing
LUnselect Al
Export
Cancel

o If the destination folder where profiles are to be exported to is located on a server different then
the one DAT-MAIL/AWAM is currently installed on, a UNC path name must be used (see image

above).

2y DATMAL AWAM - Select profiles for expert

Bpod path | \WBURWI100515\WB'MDV\DATA

Profée Mame Profie Type
Marge Tast Mergs
Post Process Demo PostFrocessing
Port Procass FAIL PostProcessing
Post Process Test PestProceszng

3. Individual or all of the existing profiles can
be exported. To select individual profiles, =
select the profile in the list and click the

Seiect
Sebect &1

Unzelect 4l

Lot

2y DATMAIL AWAM - Select pecfiles for export X

7 Juterge Tezt

Select button. To select all of the profiles, Past Preces Deno

simply click the Select All button. Once
the desired profiles are selected (if a

Post Process FAIL

profile is selected, a green check-mark™”
will display next to it in the list), click the

Export button.
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Bpor path | \LBURWI00515\WE\MOV\DATA

Profia Typs Ungelect
v
PeatProcessing Selact 41
PostFrocessng
PeatProcessing
Unsalect &1
Bport
Cancel
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4. When the export is complete, a confirmation dialog will display that contains the file name
and where it was exported to. In addition, the exported file name is copied to the computer
or server’s clipboard, allowing the user to easily search for the file by being able to paste it
into Windows® Explorer. Click the OK button to close the dialog.

AWAM Profile Export

AWAM Profie Expoet completed 1o file:
WLBURW100915\WB\MDW\DATA\AWAMProfileExpert_20160429_0842432ip

Export file name iz putinto clipboard.

=T

"= It is important note that some information that is or can be stored in profiles is specific to the
current DAT-MAIL/AWAM installation and may need to be adjusted if and when the same profiles

are imported back into AWAM.

IMPORTING PROFILES

The ‘Import Profiles’” button allows Mailers to import previously exported profiles into AWAM.
To import profiles, do the following:

1. Inthe AWAM Control Center, select the ‘File’ menu and ‘Import Profiles’;

£ DAT-MAIL Advanced Workflow Automation Manager Control Center
File Help

Setup b £ Status st Job 0

Export Profiles

Import Profde

Ext

2. The Select files to import screen will display. To import profiles, click the File for Import
button;

2y DATMAIL AWANM - Select profiles for impor X

Profide Name Profie Type Colert
[ - AR AL
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A Windows® Explorer screen will open and display the default export location, which is
“\...WB\MDV\Data’. Any AWAM exported profile .zip files will display. If the exported
profile file was saved to a different location, browse to that specific location. Select the file
to import and click the Open button;

£ SelectFile for Profile import X
™ LEBURWI00915 » wb » MDV » Data » vl C o
Organize » New folder v TN
o Quick sccess Name Date modified Type
AWAMCMODFiles 272016 5
& OneDrve g
Backup500 2372006 5
0 This PC maildat
Semaphores
v ¥ Network
¢ WiMlogs B2 115 PN
» B3 LBURW100915 Fos— AIEODIE 415 P
1 AWAMProfileExport 20160426 054349 /2972016943 AM ©  Compressed
< >
File pame: | AWAMProfileExport_20160429_034349 v| | AWAM Profile Export Files v

4. The Select profiles for import screen will display. All of the profiles taken from the exported
file will display and will be selected for importing. Individual profiles can be deselected so
they are not imported by selecting them and clicking the Unselect button. When ready,
click the Import button. All the selected profiles will be imported back into AWAM;

2y DATMAIL AWAM - Select peofiles for import X
Fe for impot | \\Lburw 10091 5'oxb \MOV\Diata \AWAM Profils Expon_20160429_05
[ Protie Name Profis Type Ungeloct
T4 Dafaut rpod Sefing: pod
v Merge Test | Mergs
v/ Past Procezs Demo PoatProcessing Salact 41
V' Posl Process FAIL | Post Frocessng
v Post Process Test | PeatProcessing
Unsalect S
Impont
Cancel

5. Adialog will display confirming the number of profiles that were imported. Click the OK
button to close the dialog;

AWAM Profile Impert

Imported 5 profiles

L
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6. Inthe AWAM Control Center, click the Edit Profiles button;

[, DAT-MAIL Advanced Workflow Autormation Manager Control Center =S Ech <"
File Help i i
" Click cobimn headings 1o sor by colum
I Activity |History | Right chiok on ﬁn:shod m':s for more det:ls
Fic Name Job 10 Stetus Hist. Job ID Progress Profile Name P
Sl J = r
X sTOP . |l Pause | Service ks RUNNNG | Etpoties | | mmize |
\ Number of Actrve Profiles: 1 [ Indow Baok, Inc.

7. The Browse Profiles screen will display. All of the existing profiles will be listed, along with
all of the newly imported profiles. Newly imported profiles will not be active and their
profile names will contain the word IMPORTED, along with a date and time stamp. This
avoids the potential of having duplicate profile names;

2y DAT-MAIL AWAM - Browse Profiles X
Frofis Name Profie Typs mportPath | Actvate
o POR 848 VEBurw 10051 5twbimal darn)
v Detadt trgon Settings Inpeet |‘-'Lbulw10091 Siwbimai Satie)
Mergs Tast Warge | WBURW 1009 SOWEWMDVADA
dus T R SUSTR TS AL i e e e
v Post Process Demo PostProcessng | WLBURW 10091 SIWEWOVADA | Clear Selections
Post Process Demo (MPORTLD 3 on 180429 at 105348) | PostProcessng | WLBURW 10051 SOVEWMDVOA B c x
Sami WM
Post Process FAL [MPORTED & on 160425 ot 105348] | PostProcessing | VABURW 1005 SONENMDVDA)
v Post Process Test PostProcessing | VLBURW 10051 SINEMDVIDA
Post Process Test [MPORTED S on 160429 ot 105843] | PostProcassing | WABURW 10091 SIWSWMDVIDA!  Profie Type Fiter:
Al =
Copy
hesnt
Change
Qeleto
Rename
Close
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8. Torename a profile, select it in the list, and click the Rename button;
2y DAT-MAIL AWAM - Browse Profiles g
Frofie Name Profie Type mportPath | Actvase
Dotpelt irgor Se [NPORTED 1 on 150429 at 105848] Impert | Ve Burw 10091 51whimal datiel
V' Dotwdt trgon Settings Inpeet | ViBurw 50091 Siwbimai datie
Merga Test Warge | WLBURW 1009 SANSWMDVADA
Meorge Test IMPORTED 2 on 160429 al 105843) Narge | WLBURW1009 1 SINEWDVADA
o o O L 0 | o Ane QUL A CBUSOEC!I"\S
18] PasiProcessng M\HWIMMQ\WEMDA - = x
- e o T T T
Post Process FAL [MPORTED 4 on 160425 ot 105348] | PostProcessing ; VLBURWICO0S SOVENMDVDA
v Post Process Test PostProcessing | YLBURW 12051 SONSIMDVIDA
Pesl Process Test [MPORTED $ on 160429 al 105843] | PostProcassing | VABURWICOSI SOWB\MDVIDA!  profie Type Fiter:
Al v
Copy
hasn
Change
Qelsto
Close
2y Rename Profile X

9. A Rename Profile screen will display. Enter a
new name for the profile and click the OK

button; o] cones

10. The Rename Profile screen will close and the renamed profile will display in the list. In the
example here, the imported profile was renamed “Post Process Demo 2”.

2y DAT-MAIL AWAM - Beowse Profiles >
Frofie Name Profie Type fmport Path Actvate
Dolaelt imgon Se [NPORTED 1 on 150429 at 105848] Import | Ve Burw 10091 Siwbimal da
v Dutadt trgon Sattings Inpeat i'-'l.bu!wWOMS\wb"ml S
Mergs Test Warge | WLBURW 1009 SIWEMDVADA,
Ad > um O AI.A“A e AL | Qs a0 - - »
v 9ost Process Demo | PostProcessng | WLBURW 10091 SIWEWOVADA | Clear Selections
[ 53t Process Demo 2 PosiProcessng WLBURW 10051 SIWEIHOVDA] e -
Post Process FAIL [MPORTED 4 on 160425 ot 105348] lPoMPrecenng l VLBURWICOS SONENMDVD,
v Pegt Process Test | PostProcessing | YWLBURW12051 SINSWDV
Post Process Test [MPORTED S on 160427 at 105848] | PostProcassing | WLBURW 10091 SUWEWMDY Profie Type Fiter
Al v

@ It is important to note that imported profiles should be inspected after import to review profile
settings. Profiles may deal with data that exists in database tables that may have changed since
the last time the profile was exported. Examples of such tables include (but are not limited to):
freight tables; pallet plans; batch report profiles; mass update profiles; statement generate

settings; etc.
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MINIMIZING VERSUS EXITING THE CONTROL CENTER

The AWAM Control Center and the service are two separate executables that run independent of one
another. Itis important to understand how minimizing and exiting affects both the Control Center and
the service.

MINIMIZING

Minimizing the Control Center allows the user to have full control over AWAM without having to launch
or already be in, DAT-MAIL. Clicking the Minimize button located on the AWAM Control Center screen

closes the Control Center and places an AWAM icon(i:f in the computer or server’s System Tray.

L &17PM
P () 4172015 =

When the service is running, the icon will appear as in the
image above (in color). If the service is stopped, the icon will
be black and white. This is a visual cue to the user as to
whether or not AWAM is running.

Start Service

Stop Service

Open Control Center

If the user right-clicks on the icon while the service is running, Stop Service and Exit
the following command options will display: Stop Service; Exit

Open Control Center; Stop Service and Exit; and Exit. x &£ ﬁ E @ FITPM o
4/17/2015

e Stop Service: Stops the service, but leaves the AWAM Control Center minimized in the computer
or server’s System tray;

e Open Control Center: Opens/displays the AWAM Control Center on the computer or server
(service remains running);

e Stop Service and Exit: Stops the service and exits the AWAM Control Center, unloading both
from memory. If this command is selected, the AWAM icon will no longer display in the
computer or server’s System tray. To re-open the AWAM Control Center, the user would have to
do so through DAT-MAIL (refer to Launching the AWAM Control Center section above); and

e Exit: This leaves the service running; however, it exits the AWAM Control Center, unloading it
from memory. The service remains running; however, the user would have to access the Task
Manager on the server or computer and display the ‘Processes’ tab for a visual confirmation (i.e.
‘MDIMPSERVER707.exe’). This applies to the computer or server only.
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% Enable the SHOW PROCESSES FROM ALL USERS function in each Task Manager in order for the
AWAM service’s process to display, since it will likely be running under a login different than what
was used to log into the server or computer. Depending upon which operating system the server
or computer is using, this feature is enabled by either checking a box or clicking a button.

3 Windows Task Manager _ 0] %]

;Fiooamr-smwﬁsb

Applcations  Processes |5uvw]?«fum|"«wimll.lurs |

Image Name = [ wser Harme [ oo | ptemory (... | Description |
ogdone axe Y32 Adkvirestead o o 65,800 % Interrat Explorer

Inetind 0,20 SYSTEM w S,700 % Inteerat Infoemation Ser,.,
LogorlJT.exe SYSTEM w 5,649 8 Windows Logon User Tk,

lsass, exe SYSTEM o 4,816 € Local Securdy Authoedy .,

lsmm . exs SYSTEM o0 1,884 K  Local Session Mansgsr 5.,

ADET07 oxe *32 Admicystrstor w 78,148 ¢ MDET?

MOIMPCCI0?, o0 *32 Adrirvstrator o 85,360 ¥ mdrrpcc 07

l MOIMPSERVER PO exe *32 Acmirstrator 16 L065,60... mdmpserver?O? I

T ST o e g R C..

mmc.exs Adrinestrakor w 6,284% Muroscf Manacement C...

msdtc.exe JETWORK SERV... 00 2,772%  Murosoft Dustnbuted Tra..,
rotfyvener.cxe *32 Bdministrator 3] 22,556 ¥ rotfyvewer

rdpchp.exe Adrrinisteator o0 2,576 RDP Chp Manitor

Services.exe SYSTEM o0 4,628%  Services and Contraler app

SYSTEM 00 392K Wndows Session Manager L!
[V Sheoay processes from o usees Ervd Process I
Processes: 57 CPU Usage: 2% Fhiyacal Memary: 33%

"’f!;"’ Do NOT use the Task Manager on the server or computer to stop the AWAM service!

To re-open the AWAM Control Center, the user would have to do so through DAT-MAIL (refer to

Launching the AWAM Control Center section above).

If the AWAM Control Center is minimized and the service is not
running, right-clicking on the icon in the computer or server’s
System tray offers the following command options (note the
System tray icon displays in black and white when the service is

not running): Start Service; Open Control Center; and Exit.

Start Service
Stop Service

Qpen Control Center

Stop Service and Exit

Exit

e 4/17/2015 a

e Start Service: Starts the service and leaves the AWAM Control Center minimized in the server or
workstation’s System Tray;

e Open Control Center: Opens/displays the AWAM Control Center on the server or workstation
(service remains stopped);

e Exit: This leaves the service stopped and exits the AWAM Control Center, unloading it from
memory. If this command is selected, the AWAM icon will no longer display in the server or
computer’s System Tray. To open the AWAM Control Center and to start the service, the user
would have to do so through DAT-MAIL (refer to Launching the AWAM Control Center section

above).
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EXITING

Clicking on ‘File’ in the menu bar of the AWAM Control Center and selecting the ‘Exit’ menu option will
shut down the AWAM Control Center and unload it from memory.

4 T-MAIL Advanced Workflow Autamation Manager Control Center
File | Help

Setup Chck column heading:

; bD  Status Hat Joo D
Export Profiles

Import Profile

Exit

Clicking the red ‘X’ icon at the top right corner of the AWAM Control Center will =N ] [.gg..|
also shut down the Control Center and unload it from memory.

There will be no icon in the sever or workstation’s System Tray as occurs when the Minimize button is
used. The Control Center will close and the service will remain in the same state (i.e. Running or
Stopped) that it was in when the ‘Exit’ menu option is selected or the red ‘X’ is clicked.

Selecting the ‘Exit’ menu option or clicking the red X’ icon have the same function as using the ‘Exit’
command accessible from the Minimized AWAM icon located in the server or workstation’s System Tray
(refer to the Minimizing section above).

% For troubleshooting needs it is important to be aware that the service can be running even if the
AWAM Control Center is not displayed and/or there is no AWAM icon displayed in the server or
workstation’s System Tray.

PROFILES

AWAM uses user-defined profiles which, depending on the profile type, control what happens during an
import or after Mail.dat files are already in DAT-MAIL.

Any number of profiles can be created, allowing the Client to have multiple configurations to handle
different work flows or job types. Profiles can be activated or deactivated as needed and multiple
profiles can be active at the same time. Only active profiles will be in play or applied when the service is
running.

(B

"= If an option exists in both DAT-MAIL and an AWAM profile, the setting for that option in the
profile will override the DAT-MAIL setting when files are imported, merge, or have post
processing actions applied to them using that profile.
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Browse Profiles Screen

Profile creation and maintenance occurs from within the Browse Profiles screen, which is accessible
from both server and workstation installations of AWAM. Access this screen by launching the AWAM
Control Center and clicking the Edit Profiles button.

(2, DAT-MAIL Advanced Workflow Autornation Manager Control Center Fala e
File  Help
! Actisity W Click cobimn headings 1o ot by column

Right chok on finizhed tems for more detais

Fic Name Job 10 Stetus Hist Job ID Progress Profile Name P

L\ Pausa Sarvica Iz RUNNNG | Ede proties Mnirize

Number of Actrve Profiles: 1 T 2017 Window Hook, Inc,

The Browse Profiles screen consists of the following:

DAT-MAIL AWAM - Browse Profiles m
2
Frofie Name Profie Type

oo Patn Botivate I
Woarw 7 xBdswe 1 WEuned deWtoFriPsn

Ao Fraight Flan

v Customer! W7 xBasvr_1 ke oatlAYAM_Protis
v Customer2 Import Wow?xBdzw_{ D& mad a8 WAAM_Frofike e
Oustomard Irport ULow?xBdsvr_1 hab' sl dat\l2WWaM Protie
v Defaut inpoet Sattings {import W 7xE4zve 1 vwbwnad datincomingt Claar Saiacions
v HytekiCopal {import WowTxBazw 1 WVEmad datHybnidCopeh
o Prosde Type Fiter:
oot
—— e L
i
s
oztfrocess

N,

e Profile Display panel O Displays Profile Name, Profile type, and Import Path for all profiles
(active an deactive);

o ‘Profile Name’: Displays the name given to the profile by the user when the profile was
created;
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o ‘Profile Type’: Displays what the profile type is. Currently (March 2016) three types
exists — Import; Merge; and PostProcess (refer to Profile Types section in this Guide for
more information);

o ‘Import Path’: Displays the import path used by the profile. AWAM requires the use of
UNC path names for each ‘Import Path’, unless AWAM is being used in a single-
installation or stand-alone environment;

ﬁ Mapped drives cannot be used with AWAM.

A ‘Default Import Settings’ Import profile is automatically created and displayed in the Profile

Display Panelo when AWAM is registered/activated and is intended for use for importing
Mail.dat files into DAT-MAIL, only. It is not used with merge or post-import processes. This
default profile is created using the same settings specified for the Daemon within DAT-MAIL.

o Once AWAM'’s ‘Default Import Settings’ Import profile is created the first time, it no longer is tied
to the settings found in DAT-MAIL. In other words, changing the settings for the Daemon in DAT-
MAIL will have no impact on the ‘Default Import Settings’ Import profile in AWAM.

L DAT-MAIL AWAM - Browse Profiles [ %]
Frofie Nams Profie Type oo Patn 9 Sctrvals I
Audo Fraight Flan Inport W trwy 3
v Customert Irport | Wetrwy v 1wl ot AYAM_Protie
v Customer2 Import Wow' v 1 2 mad 4 WANAM_Frotike e
Cuztomard irport VWowTxB4swr_1 tabnal dat\AWWaM Protie
v Defaut inpoet Sattings inport Uo7 xE4zvr_1 vabvnad datincomingh Claar Saiachions
v HybewdZopal inport WowTxB4zw 1 3vEmad datHybndCopen
o Profie ;we Fiter:
ot
o 4
wrgs
oztFrocess
e Cogy

Q o |
eQel:(e I

© .. |

e Activate/Deactivate Button o. Clicking this button activates or deactivates a selected profile.
Active profiles will have a green check mark*" displayed next to them;

e Clear Selections Button ©: Clicking this button deactivates all active profiles in lieu of having to
deactivate each profile individually;

e Profile Type Filtero: Clicking this field’s drop down allows the user to filter the displayed
profiles by Profile Type. Currently (March 2016) there are three options available — Import;
Merge; and PostProcess;
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Copy Button o. Clicking this button creates a copy of a selected profile, retaining all of the
copied profile’s settings to make creating a new profile less labor-intensive;

Insert Button @: Clicking this button displays a list of the available profile types. Selecting a
specific profile type from the list creates a new, corresponding blank profile;

Change Button @ Clicking this button displays the configuration screen of a selected profile so
that the user may make changes or updates to the profile’s settings;

Delete Button ©&: Clicking this button will delete a selected profile. A dialog will display
requiring the user to confirm that they want the profile to be deleted. The Delete button is only
active when a profile has been selected;

Close Button ©: Clicking this button closes the Browse Profiles screen and returns the user to
the Control Center.

Profile Types

There are three profile types: Import; Merge; and Post Process. A description of each is provided

below.

IMPORT PROFILES

Import profiles control what happens to a Mail.dat file as it is being imported into DAT-MAIL; as well as,
what happens immediately after the import itself is complete (i.e. post processing), including (but not
limited to):

Applying mass updates that can clean up incorrect or missing data and/or help with By/For
Identification;

Batch Print reports, tray tags, and pallet placards automatically;
Automatically set mailing and other dates;

Perform automated Mail.dat exports to PostalOne! or other applications;
Automatically palletize mailings;

Automatically perform entry point optimization for both drop shipping and copal with the ability
to use different freight tables and options for your different clients or logistics companies

Create logical and/or physical sibling records;
Build floating batch manifests only for the jobs that need them;
Automatically generate statements and ready-to-pay update submissions to PostalOne!; and

Control the IM Barcode assignment options, overriding the global settings used by DAT-MAIL.
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A\ DAT-MAIL AWAM - Profile Vil Be Added
Profde Name:  IMPORT PROFILE EXAMPLE|
Impedt ‘-A Processing |

Soutce Palh CAWB\nal dellinceming )
Save Preceszed Fies Pahe  C\W8'nal dal\processed il
Fabod inpot Path CAWB\mal datyejected (&

Fast Netwark Opsion Delere Mother Paliets
Lock lot Mal dat Hes in Sublobers of Irpont Peth 1 wot MxNDL
Frst Dot lex Scaving Imnpeet SEL Flas
Do Not Valdate Mai Dat Files Suamaically ot Impart
Do NotImpaet Piece Detad Fie

a% Fiece Delad Fie

Mark Cordarnr St
@ NoChangs Prefinay Blark
Mtk Al Pl ot elnduchion
— DoNot Impaet Prece Barcode Fle
P Piace Barcode Fis Ory Dioprivg A Paliets
o Not tmpast OC1 Fle
Frirt Delfvey Pot Barcodas instead of Piece ID"s
Ship Segmecks for Irvabd M

Mapped dives cawt be used lof path names. (

Uss UNC path names o local drive letters [ appbeatie] o || Gone ‘

[ DAT-MAAIL AWM - Profile Will e Added

4

: IMPORT PROFILE EXAMPLE!

Gonesl Sellr |futo Exports

Buid Floatng Batch Mandiest
R T |

Genesats Statements. Ordy Creste Releace Fies
Ganatate Stalereants Afomaticaly
Slelement Selu

| Run Barch Repetts

Baich Repails Sep

Aun Mass Update
Mars Updale Selug
Palietoe Palkots Automatcaly
Recak: Cortainer Weights
RAun Flanayzer
| Logcaizs Job

Mapped awez: carnol be wsed for path names
Usz UNC path names o local drve kllats (¥ appdoabls)

| Dates | Intelboert Med Barcods

In order to use an Import profile, it must be in an ‘Active’ state in AWAM. Import profiles that have a
green check-mark * displayed next to them in AWAM’s Browse Profiles screen are considered Active
(refer to the Browse Profiles Screen section in this Guide for more information).

For an Import profile to be ‘Active’, it must be tied to its own import folder. Import folders are where
new Mail.dat files preparing to be imported into DAT-MAIL are placed/stored. Active Import profiles
cannot share the same import folder. If attempting to activate an Import profile that points to or uses
the same import folder that another active profile is already using, an error will occur and the user will

not be allowed to activate that Import profile.
“tree o

§ . The import folder |\LBwyx64svriwbimail.dat] already used in &

previous selection,
e )
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Merge profiles allow a Client to merge any number of Mail.dat jobs that have already been imported
into DAT-MAIL, into one file. When the files are merged, additional automated processes can also be
applied to the newly merged file (i.e. post processing).

A\ DAT-MAIL AWAM - Profile Will Be Added

Profide Name: MERGE PROFILE EXAMPLE
ﬂ Fopeetng

Fant Netwok Opfian
Job Nunbss

Jod Name:

Estinatad Mad Date Today 3] P04 D
InHoms Dalivery Date: | Today [3] P 0 94 Daws
Desliveiy Window. 3 8

Meroe ype: Metrnal without OC1 I~

Combie Segnents

Fenams SEG 1D and MPU ID
Renumber Piece 1Dz +SEG I to Precs [Ds >
. Copy Histosca! Jeb 1D to Segment Uzar Option hisld

Coppdeb Number to Segment U zer Ophon field

CoE] [Lcomd |

A5 DAT-MAIL AWAM - Profile W Be Added

pfilc Name: MERGE PROFILE EXAMPLE

General Sellrgz | fudo Expots

Herg

Dales | Itetioent Mad Baccods

Buid Floatng Baich Maniest

[Ee——

Gonesate Statenents A domaticaly

Ord Create Release Fles

fun Batch Reports

Batch Reporis Setbup

Run Mae Update

s Updat Selip
Paletze Pallets Suromadcally
Recalc Cortairet Weidhts
Run Flanabyzer
Logpcaen Job

] [ come

In order to use a Merge profile, it must be in an ‘Active’ state in AWAM. Merge profiles that have a
green check-mark * displayed next to them in AWAM'’s Browse Profiles screen are considered Active
(refer to the Browse Profiles Screen section in this Guide for more information). Merge profiles can be
activated right from within AWAM or, they can be activated while using the ‘AWAM Merge Mail.dat

Files’ function in DAT-MAIL.

Merge profiles do not use an “import” folder since the job-related Mail.dat files already exist within
DAT-MAIL. Mailers can create/use multiple Merge profiles; however, unlike Import profiles, all Merge

profiles use the same ‘import path’.

Merge processes begin from within DAT-MAIL using the ‘AWAM Merge Mail.dat Files’ function found
under the ‘Utilities” > ‘“AWAM Processing’ menus, or by using the AWAM Merge icon located on DAT-

MAIL’s home screen.

ﬂ DAT-MAR Editor with Toolbax 20.18.64 11 (WENGT)
Eile Reports PosmalOnel Liilites ToolBox OtherPrograms  Security  Hel

o S * p Postege mw

Rots

£ {8 5|

o For instructions on how to create a Merge profile, refer to the CREATING A MERGE PROFILE
section in this Guide. For instructions on how to use or apply a Merge profile, refer to the AWAM
Merge Mail.dat Files Utility — Merge Profiles section in this Guide.
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POST PROCESS PROFILES

Unlike Import profiles that allow the user to set up automated processes that are applied to the file
during its’ import into DAT-MAIL and immediately after, Post Process profiles allow the user to select
files that are already in DAT-MAIL and have actions or processes applied to them after the fact.

A\ DAT-MALL AWAM - Profile Will Be Added (=]
Name: POST PROCESS PROFILE EXAMPLE
Post Processng
Geratal Semngs | Aul Exparts | Dates | Irbabgant Mal Bacods

. Budd Flastmg Batch Mariies!

Only Create Release Files
} Cmsaﬁwmxﬂ Au.ln".\lt.\l;
slarmeed Sehop
Fun Batch Repats
deh Repoits Sebup 2
R Macs Updae
Mazs Update Sohp
Falatize Palets Automaticaly
Recals Contane: \Weghts
Fur Planahee
Logizakze Job

ng HMecords LOoDcy

e

In order to use a Post Process profile, it must be in an ‘Active’ state in AWAM. Post Process profiles that
have a green check-mark * displayed next to them in AWAM'’s Browse Profiles screen are considered
Active (refer to the Browse Profiles Screen section in this Guide for more information). Post Process
profiles can be activated right from within AWAM or, they can be activated while using the ‘AWAM Post-
Import Process Mail.dat Files’ function in DAT-MAIL.

Post Process profiles do not use an “import” folder since the job-related Mail.dat files already exist
within DAT-MAIL. Mailers can create/use multiple Post Process profiles; however, unlike Import
profiles, all Post Process profiles use the same ‘import path’.

Post-import processes begin from within DAT-MAIL using the ‘AWAM Post-import Process Mail.dat Files’
function found under the ‘Utilities’ > ‘“AWAM Processing’ menus, or by clicking the AWAM Post-Import
Process icon located on DAT-MAIL’s home screen.

P DAT-MAIL Editorwith Toolbox 20.17.24.21 (WEI003) [l @ =]
File Reports PostaiOne! Utilities ToolBox OtherPrograms Security  Help

a8 X B e TS B % i]

AWEM Post-Import Proces
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0 For instructions on how to create a Post Process profile, refer to the CREATING A POST PROCESS
PROFILE section in this Guide. For instructions on how to use or apply a Post Process profile, refer
to the AWAM Post-Import Process Mail.dat Files Utility — Post Process Profile section in this
Guide.

Activating & Deactivating Profiles

All profiles can be activated and deactivated at any given time depending on a Mailer’s needs. Profiles
that have a green check-mark ¥ displayed next to them are Active.

To activate a profile, select it from the list by single-clicking on it and then clicking the Activate button.

', DAT-MAIL AWAM - Browse Profiles [ X]

Profin Neme {Profin Tyos| oot Path

v Custommert Import YLbwTxEdsvr 1 radwnal del\BVAM FrofissC £
v Customer2 Import 3 4

Oustomne: 3 inpot

v Defsut naod Settings

%{ IMPORT PROFILES ONLY: Each active Import profile must be tied to its own import folder. Active
Import profiles cannot share the same import folder. If attempting to activate an Import profile
that points to the same import folder that an active Import profile is already pointing to, an error
will occur and the user will not be allowed to activate the second Import profile.

] Frrer o
§ The import folder |\LBwyx64svriwbimail.dat] already used in &

previous selection,
oK |

To deactivate a profile, select it by single-clicking on it and and click the Deactivate button.
To deactivate all activated profiles, click the Clear Selections button.

'y DAT-MAIL AWAM - Browse Profiles [X]

Deacinade I ‘
| WowTxEdsw 1 WEma dat\ANAM Profies\C

Custoenet3 Ingot | WawTxBasyw_1 nbivnadl datladVan _Protbes'C ‘
v Dafaut bngoel Settings npord WL TxBdsyy 1 hativnsed catincomingt
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CREATING & USING PROFILES

As stated earlier, there are three profile types available for use: Import; Merge; and Post Process. A
description of each is provided under the Profile Types section in this Guide. How to create each of the
three profiles types along with instructions on how to use or apply each is documented below.

o Import profiles are used by AWAM and the AWAM File Manager. Merge and Post Process
profiles are used by the AWAM Processing utility found in DAT-MAIL.

CREATING & USING AN IMPORT PROFILE

o For a description of Import profiles, refer to the IMPORT PROFILES section in this Guide.

To create a profile and then import a file, perform the following:

o This procedure assumes that the AWAM service has already been installed and is running.

1. From DAT-MAIL, click the AWAM icon to launch AWAM;

P4 DAT-MAR. Editor with Toolbax [ 0 )
Eile Eeports PosualOnel Liilibes ToolBox OtherPragrams  Sseunfy OER)

; Fosings  THGS > S B

Q@ x A Rore o] m G’.D é} T ii

2. |If operating on the server in a server with workstation(s) environment or the computer in a
single-installation/stand-alone environment, the AWAM Control Center will display;

3. From the AWAM Control Center, click the Edit Profiles button;

[, DAT-MAIL Advanced Workflow Autornation hanager Control Center = Vl' {=]
File  Help
PRI P Click colimn headings 1o ot by column
| Activity ‘\HS‘“‘! Rizht chok on finished tems for more detais
Fie Nome Job 10 Sotus Hist. Job 1D Progress Profile Mame P

8™
X stop . [l Pauss | Service ks RuMING

Mninize |

Number of Actrve Profiles: 1

Baok, Inc.
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4. The Browse Profiles screen will display. Any/all previously created profiles (active and
deactive) will be listed, along with the import path they use. A ‘Default Import Settings’
profile is automatically provided when AWAM is registered/activated and is intended for use
for importing Mail.dat files into DAT-MAIL, only. It is not used with merge or post-import
processes. This default profile is created based on the settings specified for the Daemon
within DAT-MAIL.

o Once AWAM'’s ‘Default Import Settings’ profile is created the first time, it no longer is tied to the
Daemon settings in DAT-MAIL. In other words, changing the settings for the Daemon in DAT-
MAIL will have no impact on the ‘Default Import Settings’ profile in AWAM.

o The ‘Default Import Settings’ profile can be changed within AWAM by select the profile and
clicking the ‘Change’ button.

To create a new profile, click the Insert button and select ‘New Import Profile’;

!\ DAT-MAIL AWAM - Browse Profiles [ x}

Frofie Name | Frofie Type | WTgort Path Desctivals
fudo Freigit Flan Inport Uk 7 554 s _1 VB mad it Vo toF e
v Customect Inport Whrer 7 xBdmr _1wvbiamed A VWAL _Frofie
v Customer2 Import o1 _ 1D mad st W EAM_Protie
| o o »
Sl Defout inport Sattings b 2 1 owbimad datincomingl IClear Selections
Mt LR 2 LALLM 20 0000

korge Test Merge WEWTRBASVR _1 BVEWDVIDATAWNAMC
PosProcess Test PostProcssing | WEAAWTXEASVR_1 BVEWDVDATARWAMC

Profie Typa Fiter

New Past Process Profie

o All Import profiles created by clicking the ‘Insert’ button will initially be set up with the same
settings as the ‘Default Import Settings’ profile.

5. A Profile Will Be Added screen will display. Enter a profile-specific name (in the example
here, “Auto Freight Plan” is entered as the profile name”;

A DAT-MAIL AWAM - Profile Will Be Added ==
Profile Name: Auto Freight Plan

lmpoil | Post Ho&éum
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6. From within the screen’s ‘Import’ tab, click the browse button |;Ifor the ‘Source Path’ field.
Locate the ‘\\...WB\mail.dat’ folder on the server and create a new directory specifically for
the import folders used by AWAM Import profiles (in the example here, a new directory
called “AWAMImportProfiles” is created — refer to image located under step 7 below);

% In a server with workstation(s) environment, it is necessary that the "AWAMImportProfiles"
directory (and any import folders) be accessible by all workstations. One way to accomplish this
is by creating the new directory (and any import folders) under the “\\...WB\mail.dat” folder on
the server. This ensures the contents of the “AWAMImportProfiles” directory or folder will be
accessible by all workstations. In addition, UNC path names must also be used.

% Once the "AWAMImportProfiles" directory is created, this step (step 6), does not need to be
repeated when other, new Import profiles are inserted/created in AWAM. The import folders for
all/any new AWAM Import profiles should be created within or under the "AWAMImportProfiles"
directory on the server (i.e. "\\...WB\mail.dat\AWAMImportProfiles").

7. Within the new ‘AWAMImportProfiles’ directory, create the import folder to be used by the
new, “Auto Freight Plan” Import profile (in the example here, the import folder
“AutoFrtPlan” is created/selected;

Create and/or select a folder in the ‘\\...WB\mail.dat’ location to save any processed files to;
as well as, the files that failed import (in the example used here, the default folders are
used, i.e. “processed” and “rejected”));

A DAT-MAIL AWAM - Profile Will Be Added
Profile Name: Auto Freight Plan

Impoit | Post Processing |

Scuice Path: \\Lbw ZxBdsur_1wb\mai daiAWAM ImpotProlies\bulof itPlany () l
Save Plocessed Fle: Pathe  \\Lbw7xB4swr_1\WB'\mailda\processed Lz
Faled Import Pathe Lbw7ubasw_1NWE Yol datrejecied !:._3

8. Set or enable any other actions available on the ‘Import’ tab that should be completed when
a file is imported into DAT-MAIL using this Import profile;
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"'1"’ If an option exists in both DAT-MAIL and an AWAM profile, the setting for that option in the
profile will override the DAT-MAIL setting when files are imported, merge, or have post
processing actions applied to them using that profile.

A DAT-MAIL AWAM - Profile Will Be Added =
Profile Name: Auto Freight Plan

Impoit | Post Procassing |

Scutcs Path \\LbwZxBdsv_1\wb\mai data\wAMIimpotPiofies\bulof Planh teez)
Save Procemed Fles Path:  \\Lbw7xbdzvr_1\W8B\mail dat\processed [_I
| Faled Import Pathy \\LbwZxBdsw_T1NW8\mail datirejected m
Fast Network Oplion || Delete Molher Pallls
Look for Mail dat fikes in Subdolders of Impont Path Al NDC MxNDC \CF
Firat Dats for Searning: e ] Impoet SEL Fes
Do Mot Vakdate Mal Dat Files Ausomatically at import
| Do Motimport Prece Detail Fie Mark Cortaines Status
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Do Not Impoet Piece Barcode Fle
Patk Fisce Barcode File Ony Dropship Al Pabete
Do Mot lmpaoet OCI File
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% The ‘Fast Network Option’ is intended for users in server with workstation(s) environment;
specifically, those users doing single file imports from a workstation. If a workstation user is
attempting to import files over a network, having this option enabled will make a copy of the
Mail.dat file in the workstation’s TEMP folder to assist with speeding up the import process. If
importing is being done on a server (or computer in stand-alone or single-installation
environment) where the data resides, there is no benefit to enabling this option.

9. Select (click) the ‘Post Processing’ tab. From within the screen’s ‘General Settings’ tab, set

or enable any of the available actions that should occur after the file has been imported into
DAT-MAIL;
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% Selecting the option to ‘Palletize Pallets Automatically’ will enable and display the Post
Processing tab’s ‘Palletizing’ screen to be used for additional configurations.

0 The DAT-MAIL Toolbox and/or the DAT-MAIL Editor with the Palletization add-on is required to be
able to use the Palletizing option (refer to the REQUIREMENTS section in this Guide).
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Selecting the option to ‘Run Planalyzer’ will enable and display the Post Processing tab’s
‘ , o . .
Planalyzer’ screen to be used for additional configurations.
The DAT-MAIL Toolbox is required to be able to use the Planalyzer option (refer to the
REQUIREMENTS section in this Guide).
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eate Shing Receds (Logcall Serd non<quslying Mnd hays/sacks Diigin
Cieals hyacs
’ pai Pa N naes
At Postags Companson
Segnent Froceszing
@M By Segment
| Detad Shopen Repod Drectoy
Expert Reol Folder Mare:
Export Folder Template
Expet Fle Name Terrelsie:  OBID]
Mapped dives canet b usad lol byh N ] “W .cl‘lvés camo! oo wsed for path names 1
Uss UNC path names o local dritve lethers [ applcatis| QK l Lancel Usz UNC path names o local déve lefles [ apphcable) ‘ QK l W J
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10. Select (click) the ‘Auto Exports’ tab. Set or enable any of the available actions that should
occur after the file has been imported into DAT-MAIL;

A DIAT-MAIL AWAM - Profile Will Be Added

Prafde Name: Auto Freight Plar|

{[3;,,,,[ Pumemle] -~ | 1

| Dstes [ Iekebgent M Baxcode

=)

(A BT WA - i e Added

ame:  Auto Freight Plan

dSath :lwo[ma’»

| Date | pelizenl Ml Bancocks

I-'Jobmaxm :»m"#vsmi
Auto Export

L fado Export dted Impedt
Espnt Foct Fokter Natoe

Sl Fobder Teplaa

Expat Fia Name Templabe:  [JOBID]
ML Pozage Export

[7) Ensble XML Poztags Expert
Expxet Folder Neme

£ woont il Hama Terplate

7] Awro Evport P1 Ongaal Fle
[Z] Expot FOI Update Roleass Fla Automaticaly

Evpoit useg Hissonea Jobll

1z Aphatimeac Fils Naring Convertion

Esport Seltrgs

Experd Seting:

|Jcb and 4L E,.WI,! CSV Expoct: I
| Enatie CSV Evpotls
Expeit oot Folde: Name
Expott Folder Template:

Expott Fila Name Teaplate:  |10BID]

Exy Powk Expons Dption

@ Us=Enty Poot Uzs Dty Zp

Shpping Repo - Final Plan Pl Export Opticn
@ Sot by Entip Posnl

Contawar Sunmay by Schadub D Esport Opton

Inchads Segmet 1D ia 20

Exports Setfings

Break on Scheduet 1D

Inctude Shppe Date k sort

Frexht Plan Palet Dats

Caviet Roue

by Lot & Eviry Pory

Pallet Froduction - By Segment
Paikst Production - By Ertiy Poet
Pallet Stipoing + Kir
D, Mo Segrmert
D, wih Segment
Shipprg Reporl - Fing! Flan P
Mawodd\mcmbcuxadluwﬂﬁ = S = MW“"«"WMMI»{BS{W -
Uss UNC path names of local diive letfers (f appboatie| [ o [ Camcel I Use UNC pat nammes oo local dhive leners ( apphcabls) oK | | Cancs

11. Select (click) the ‘Dates’ tab. Set or enable any of the available actions that should occur
after the file has been imported into DAT-MAIL (for more information on how to use the
functions located under the ‘Dates’ tab, refer to the USING THE ‘DATES’ TAB section in this

Guide);

(8 OAT-MOIL AOAM - Profle Wil B2 Added

Profdle Name:  Auto Fisight Plan

(Inpee]| Post Prozessing |

| Germrsl Semngs | Auto Exports | Plangyese | -

| Otes |kt M Bcos |

ﬁ1

UISPS Pckup

& Ensing

Sehedided Stip Date (CSMNT2
Scheduled Induction Date [CSM-111TE
Schedded PickUp Date {CSKA1177)

Achasl Continet Ship Date (CSM-1113]

In Horre Date [C5SM11151

Pastags Statemant Madng Date [C5M-1184)

" Blank = Mo Yer
Exsting Te] Pus [0 2] Do
Ewstrg v Pus [0 4] Dap
Exislig Iv] Pz [0 |2 Do
Exsting Tel Pus [0 12 Dags
Eastng v Pus [0 12| Dam
fwsting v Pus [0 3] Dap

Mepped dives canmt be used fot pah names.
Use UNC path names of bocal diive bethers (if appbcable).

| | Cancel
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12. Select (click) the ‘Intelligent Mail Barcode’ tab. Set or enable any of the available actions
that should occur after the file has been imported into DAT-MAIL (for more information on
how to use the functions located under the ‘Intelligent Mail Barcode” tab, refer to the

USING THE ‘INTELLIGENT MAIL BARCODE’ TAB section in this Guide);

A\ DAT-MAIL AWAM - Profile Will Be Added
2. Auto Freight Plan

(Iglet] Post Procassing |

Geretal Samngs | Auto Exports | | Dal ‘ Iriebagant Sl Barcode |

| Ovemids Globs Darccde Assignment Sattings
not eagstet M Bascodes

Ovenuie Pallel Labal 24 Char bacode:

Tyt Tea/Sack Label 290 Cha barcoda:
M3 Numberig
@ Az ot Log & lopal
w3 1 ag Fivieg
Flegaber IM Place bacode
vodd Labet data to I dalabase
* Mapped dives canerct be usod lof path names ] |
Use UNC path names of local dive batters (i applcatia) .ugf‘....’ |

=

Lencl

13. Click the OK button when finished entering all of the necessary criteria for the new Import

profile (i.e. “Auto Freight Plan”).

14. The Profile Will Be Added screen will close and the Browse Profiles screen will display and
contain the newly created profile (i.e. ‘Auto Freight Plan’);

DAT-MAIL AWAM - Browse Profiles [ %]
fudo

v Customer Import Wow?xBdsw_1 M mad ds\AWAMmportF

v Customerd Irport VWowTxB4swr_1 WV mad Aol Amports

v Defaut inpoet Sattings (import W7 xEdzve_1 vatinad datincomingt
HybexdZopn {import WonwTxBazw 1 WEmad d\aWvanp

cuﬁdemmal

-

NN
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15. To activate the new profile ‘Auto Freight Plan’, single-click on the profile to select it and click

the Activate button. A green check mark ¥ will display next to the profile signifying that the
profile is now active;

DAT-MAIL AWAM - Browse Profiles E3

fudo Freight Fian

DAT-MAIL AWAM - Browse Proflles [ %]

A0 Freaght Flan

16. Click the Close button to close the Browse Profiles screen;

17. As Mail.dat files are dropped into their corresponding Import folders, the Control Center will
display the file names and report on their progress in both the Activity and History tabs as
the service applies the appropriate profile (in the example here, the ‘Auto Freight Plan’
profile is being applied);

[, DAT-MAIL Advanced Workflow Automation tanager Control Centar ‘1" {nl ‘
File  Help
’ Actity I,HSWY R.g: :ai?ch‘:nm »:m&s::mx:u
Fle Neen2 JobID(+] Stebus Hizt. ob D Progrese Profiz Name P
CuslomAuto_12376870AA|0000054 In Waiting: 0000327 | Auto Freight Plan
[, DAT-MAIL Advanced Workflow Automation hanager Control Centar ‘zl' {nl ‘
File  Help
’ Actity I,HSWY Rg: :ai?:nm Jm&’?ﬁmmu
Fle Neeme JobiD(+] Stetus  Hist. JobID Progrese Profilz Name P
CuslomAuto_123768704A4/0000054 In Waiting 0000327 | Saving files to database ‘.f«ulo Freight Plan 20
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The images below provide an example of when the processing of the file completes.
Scrolling right in the Control Center provides more status information such as the date/time
the process completed. Scrolling right also displays the Import Path the profile used;

(L. DAT-MAIL Advanced Workflow Automation Manager Control Center fo] @ =
file  Help
| Actity [Hatory | R

Fle Namne JobiC(+] Stabus Hist. ob 1D Progrese Profiz Name P
Cusloméu!o_12378870AAE0000054EComple!e 0000327 Auto Freight Plan 20

\' I

L, DAT-MAIL Advanced Workflow Autornation Manager Control Center

File  Help i —
Coahy } Click cobumn headings to =ont by column
| Activity |History | Right chok on finizhed im:s for more detaiz
Fie Name Lbibs)  Status w:""“m"‘;ﬂ ¥t Path

Custonﬁ.ulo_12378870AA!0000054!Complele 2016/0372/1:19:27PM W 70648 _1whbimail. datAWaMImportProfiles\AutoFriPlan

o

The job can also be referenced back in DAT-MAIL using the ‘Job ID’.

£%4 Select Mail.Dat Fils to Open ‘ ==
| By Job Nurtkes | by Impcst Date | by Last Modbed | By IrHome Debvesy Date | by Fst Mai Ole | by Job 10 _:l“‘“ fstonrcal Job 1D | by Descripson | by Cherd |
' : Wbl doproned [ BT Hambers
Erter dala 1o seaxch for: -USPSVctﬁed , T ]
Job IO Job Nusmber Desciplion Rev, Stk Status P;Zhﬂ'ms Qass Totd Pleces Pendng *
X 00000045 5993 WBTESTIFCLTR 1|Relemed NP NP |Fust Oass 131677
' 0000OME 5107 WBTESTIFCLTA 3| Relasead NP NF Fust Qase 13617
+ 00000047 5101 WABTESTIFCLTR 4 Open NP NP Fust Class 133577
+ 00000M3 5100 WBTESTIFCLIR 5! Relastad NP N® [ Fust Class 133617
X 00000)49: 5104 WBTESTAFCLTR 4 Open NP N [Fust Oass 3025
v (0000ED 5103 i Standad B
' 000021 5102 Fust Class 1260
0000062 | )

Fatioccals 5207 |

[ VieminponStatus | [ Approved | | Agchive || Dol | Vaidste | | View Relesse: | [ gela |
MawnInlo | Siataments
e PITTTIrTY Drop Shpped No e —_—
a0 00000054 ' Ongn Zin 0213 [ RestoretoDngna |
bt Tota No. ol Fiaces. 1.260 SRS
Clss Faet Clacs Lowwezt Pe. Wat- 0.160¢ Caorvaines Types Prasent
Revsion No 1 Highes! P Wl 0.4004
Slatus: Open Lewwezt &d %: 0.00% Trays
Fiest Ml Dale 110272014 Highest Ad %2 0.00%
Lazt Mad Date 11/02/201¢ Fresght Plan No
E4t. Mal Davec 10272014 Paket Pan Ko
In Homes Dalrrery Date: Yateioe! 142
Doty Window 2 POR records enz TR S —
Fea Nata: 0000064 tp [ Viess Fie Info
Cieatad 17302015 1:1Z2PM
Mocthed 17302015 1:12PM

Ogee | [ Heb |

o While the processing is taking place, the user is free to use DAT-MAIL and/or any other available
software on the computer or server and workstations without interruption.
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0 The AWAM Control Center can be minimized or closed while the service is running and jobs are
being processed/imported (refer to the AWAM Control Center - In Detail section in this Guide for
more information). Be aware; however, that if the Control Center is exited completely, the
existing status information will be lost from the Activity tab. It will; however, remain in the
History tab.

U DAT-MAIL Advanced Warkflow Sutomation Manager Control Center | @ @

] Chck column headings to zort by cokumn
| Adtvly |History | Right click on finizhed tems for more detais

Fiz Mame Job D6+]  Status Hist. Job D Progress Profie Natne P

CREATING A MERGE PROFILE

o For a description of Merge profiles, refer to the MERGE PROFILES section in this Guide.

Merge profiles are used in conjunction with DAT-MAIL’s ‘AWAM Merge Mail.dat Files’ utility, which is
used for Mail.dat files that have already been imported into DAT-MAIL. They can be created prior to use
from within AWAM, or they can be created while using the aforementioned utility.

This section describes how to create a Merge profile through AWAM (ahead of time). Instructions for
using/applying a Merge profile can be found under the AWAM Merge Mail.dat Files Utility — Merge
Profiles section in this Guide.

Merge profiles can be created from the server (or computer in a stand-alone/single-installation
environment), or from a workstation in a server with workstation(s) environment.

To create a Merge profile, perform the following:

o This procedure assumes that AWAM has already been launched at least once on the server.

1. From DAT-MAIL, click the AWAM icon to launch AWAM;

F78 DAT-MAIL Editor with Toolbex 20,17.22.05 (ABI00T) = N ="

File Reports PostalOnel Utiliies ToolBox Other Programs  Securi z
g FPostage T3 !
L@ X 72 Rps = Cal &
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2. The AWAM Control Center will display. Click the Edit Profiles button;
(2, DAT-PAIL Advanced Workflow Autornation danager Control Center = Ec] @
File  Help
| i Click column headings 1 by col
| Activity History Fh;h: dco.; c::nr?nuhe;:c;;:or r’-:::c‘:n“:h
Fic Name Job 10 Stetus Hist. Job 1D Progress Profile Name: P
< »
f'imsmp [ Ll Pusa Servca Is RUNNNG Edt peofies Mininize
Number of Actrve Profiles: 1 §oolz, Ine.

3. The Browse Profiles screen will display. Any/all previously created profiles (active and
deactive) will be listed, along with the import path they use. To create a new profile, click

the Insert button and select ‘New Merge Profile’;

A DAT-MAIL AVAM - Browse Profiles »
Frofie Name Profiie Type meort Path Deachvee
O DéfaulimpociSettign oot Whurw 10091 Siwbiimi datiscomingl |
v’ Post Process Demo PostProcessing | WABURWICOF SOWVBWMDVADATARWAMCNI
v Post Process FAL PostProcassing | WLBURW 10091 SOIWBMDYVDATAVAWAMCN]

Clear Selectons

Profis Type Fiter

a1

Cogy
haen
New Impodt Profile
Change
- I Neww Merge Profile I
wesi New Post Process Profile
Cose

4. A Profile Will Be Added screen will display. Enter a profile-specific name (in the example
here, “Merge Test” is entered for the Merge profile’s name);

(A& DAT-MAIL AWAM - Profile Will Be Added
Profile Name: Merge Test

Melg2  Post Processing
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5. Under the ‘Merge’ tab, set or enable the appropriate functions:

28 DAT-MAIL AWAM - Profile Will Be Added
Profile Name: Meige Tesl

Meige  Pest Processing

Fast Network Oplion o

Job Mumber.
Jab MName
£ stimated Mal Date: Todoy [+] P |0 Day:
InHome Delivery Dats: | Teday [+] Fus |0 Days
Debveny Window 3
Meige bpe: Moimal vatheut 001 =LA )
Combine Segments
Aensme SEG 1D and MPU 1D e
Renumber Piece IDs: +SEG 1D to Fiece 1Ds E]

Copy Historical Job 1D to Segment User Ophicn hield
Copy Job Nurber 10 Seament User Oplion field

| ok | [ gencel

o 0 Fast Network Option: This option is intended for users in server with workstation(s)
environment, where the data resides on a machine other than the workstation, to help
speed up file processing. If the file processing is being done on a server (or computer in
stand-alone or single-installation environment) where the data resides, there is no
benefit to enabling this option.

o © Job Number and Job Name: These are free-text fields where the user can enter any
alpha-numeric value. Both of these fields coincide with their counterparts found in DAT-
MAIL. When the selected files are merged, whatever value has been entered in these
two fields will become the new Job Number and Job Name for the resulting Mail.dat file.

If nothing is entered in the Job Number field by the user, a system-generated Job
Number will be assigned in DAT-MAIL. This system-generated Job Number uses the
date (i.e. MMDD) and the time (i.e. HHMM). For example, if files were merged on
March 28 at 12:31 p.m., the new Job Number in DAT-MAIL would display as:
“03281231".

If nothing is entered in the Job Name field by the user, a system-generated Job Name
will be assigned in DAT-MAIL. This system-generated Job Name uses the date (i.e. YYYY-
MM-DD) and the time (HH:MM). For example, if files were merged on March 28, 2016
at 12:31 p.m., the new Job Name in DAT-MAIL would display as:

“2016-03-28 12:31”.
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(78 DAT-MAIL AWAM - Profile Will Be Added
Profile Name: Meige Test
'Mctae Post Plocessing |
Fast Netwark Oplion o
Job Mumber.
Job Mame
E stimated Mal Date: Todoy [+] Fus |0 2 Daw
InHome Delvery Date: Tbcdéy E] Flus |0 5 Days
Debvery Windowr: 3 &
Meige bpe Moimal vatheut OC1 EJ o
_ Combine Segments
_ Aename SEG 1D and MPU 1D e
Ranumber Piacs Dz +SEG 1D to Piece 1Ds E]
_ Copy Historical Job 1D to Segment User Oplicn field
Copy Job Nurrber 1o Secment User Oplion field
[ ok | [ gencel

o 6 Estimated Mail Date; In Home Delivery Date; and Delivery Window: In the Mail.dat
file created by the merge, these fields will be populated using the displayed values. Any
modifications to the displayed values by the user will be used in the new Mail.dat file.

o 4] Merge Type: Click the drop down arrow to select from the list of available merge
types. The default value is “Normal without OCI”. It is important that this value is set

before proceeding with the file merge.

Tray :;ased CoPaliatization
Logistics Copal All Fles
Logistics Tray Based Copal

o (5] Various Merge Actions: Select (check) any additional options to be completed when
the selected files are merged into a new, single Mail.dat file. The options shown on the
screen will be enabled or disabled depending on which Merge Typeo is selected.

6. Click the ‘Post Processing’ tab. From within the screen’s ‘General Settings’ tab, set or enable
any of the available actions that should occur in the new Mail.dat file created as a result of
the merge process;

A4 If an option exists in both DAT-MAIL and an AWAM profile, the setting for that option in the
profile will override the DAT-MAIL setting when files are imported, merge, or have post

processing actions applied to them using that profile.
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% Selecting the option to ‘Palletize Pallets Automatically’ will enable and display the Post
Processing tab’s ‘Palletizing’ screen to be used for additional configurations.

0 The DAT-MAIL Toolbox and/or the DAT-MAIL Editor with the Palletization add-on is required to be
able to use the Palletizing option (refer to the REQUIREMENTS section in this Guide).

A\ DAT-MALL AWAM - Profile Wil Be Added S| (A DAT-MAIL AWAM - Profile Will B Added
Boflle Hame: Meige Test Profile Hame: Merge Test
. Harge] Por Proceseng
Geranal Senngs | abio Exports | | Dates | Inkebigant Ml Barcoce General Setings | Ao Exports I | Patstizeg qm Irtebgart Mad Barcode
. Buld Flosting Batch Mariiest
Gererale Statements Ony Create Release Files T e
| Genzale Statements Automatcaly SlechDetauk Dtar 'd“.“.." L
Stalnmmer Sshp Sekecled Plart No detauh plae sdected
| RunBatch Resorts
Balch Repx b - =
| Select Defau Fizt Clacs Pabet Plan |
Batch Repons Sehup 2 5,
| RunMass Update Selected Play No defsuk plan selacted
Mazz Updaes Sebe
ey [ Seloct Dalauh Pericicals Patel £ |
Aun Planalze: Sekcled Flan No delauh plan sslacted
© Logcabon Job
Ciaate Stng Becood: (Loged]
Cieate Sklng Aecoed: Fiysicy
T [ok | [ cowa |
. . ‘ . . . ’
% Selecting the option to ‘Run Planalyzer’ will enable and display the Post Processing tab’s
‘ , s , .
Planalyzer’ screen to be used for additional configurations.
o The DAT-MAIL Toolbox is required to be able to use the Planalyzer option (refer to the
REQUIREMENTS section in this Guide).
A\ DAT-MALL AWAM - Profile Will Be Added (5535 | [ 4% DAT-MAZ AWM - Profile Will Be Added
Profile Name: Meige Test
Merge| Post Pracezsng
| Dates | Inkebgent Mal Barcode AGmdSMf Vmoi o I Dates | Irebgent V-dBawde:
. Buld Flosting Batch Mardiest Standxd/Frg Fencdicals | Standard/Pkg
Genmiale Stabements Only Cieate Release Files Enty Rules !—5:';;—7'&*-7;
[ Genste sttemen | s | Sclect Fie
| Genrate Statemends Automaticaly Lgc.\n;y e |k
I dEn g T | Ladt Shp
Stdermeed Sehp SCFMDC D Fuel $/C
oD ek s FS5/5CFNDC/Diign OiignZIP
i e = DOUFSS/SCFMDCDiign Onign Fak
"] Ship MANDC patets Plens: L
B ’ [excert countasy palats)
R Macs Updvs Protect Oign Palels
M Updute Sk 7 Use Planglyzet | Matk foe Copal
Palstize Padets Autcmatioaly T Clam Cokeated Discorts Irchade SCF Patats i Coodl
\¥'eichts . Enler foose cortanses ot Osgn Ex
__ Send Orgin Cortainsrs Pricaty Ml Open & Disnibuts.
Exchade PRAHI/AY,
: Geal| Send nonrqushiyng Mad haps/zacks Oign
Cieats Sting Records (Fhyscs
Co Vge
Fird Pastags Cotrpatsn ~
Segment Prozesing -
o AN By Segment
| Detauk Stvppng Repos Drecioy |
Export Root Folder Name:
Esport Foldes Template:
Export File Name Template:  [JOBID)]
oK | [ Cencd _ o | [ Canca ]
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7. Select (click) the ‘Auto Exports’ tab. Set or enable any of the available actions that should
occur in the new Mail.dat file after the merge is complete;

/A DAT-MAIL AWAM - Profile Will Be Added 50| (A DAT-bIALL AWAM - Profile Wil B2 Added (e
Pk ame: Mewge Tes{ Qualladlome: Merge Tos|
___________ . ——————
“m. [Meig ‘\Fnstl’roce::mq
R -y ————F N - — o T TR
Gerpral Satings | Auto Exponts | |72t 0 | Dates | Intebyent Mt Barcode Geretal Satings | [ | | Dass | Irkebgenn Mk Bacods
b and L Exoats | €| Joband ML Erpole €59 Evccee | |
¥ St
futo Export 1] Ensble CSV Expotts Exports Settrgn
[ fudo Export alter lrrpen Expont Seltings Export Rloot Fokdet Neme:
: Export Folder Templele
Expot Fiie Hame Template  JJDBID]
Eriry Pord Expocts Opton Contanes Suranary by Scheduer 1D Expodt Oghion
ML Pozage Export 8 Uce Erhy Fort Uz Debvey Zip Bieak on Schaddes 10
¥ - Ewpod Setting:
BN ErsbledMIL Prnlage Erpor Lo Shioping Rapert - Fnel Plan Plus Expat Osian
Sapat Fokdet Neme: @ Son by By Port Inchude Segmart 1D e oot rcdude Stppeg Date o sonl
£ oo Fia Fama Toriplats
Fiaght Flan Palet Deted
| Ao Esport P1 Ongeat Fle Evpont useg Hissonoa JoblD Cantins Route Tarals by Lot & Ertty Pant
[7] Expost FOI Update Rebease Fla Antomaticaly Uz AlhaMumes Fle Noring Conseriian Pallel Producticn - By Segment
Pate! Producton « 8y E oty Pant
Palet Shipping - King
Paiol Shipping - 44
Ly Stane
aty by Seredhder ()
Ly Sagnent 10 5Digk ZIP Codes wih piece count
part - Fral Flan P
(o ] [Coma ] o] (oo ]

Select (click) the ‘Dates’ tab. Set or enable any of the available actions that should occur in

the new Mail.dat file after the merge process is complete (for more information on how to
use the functions located under the ‘Dates’ tab, refer to the USING THE ‘DATES’ TAB section

in this Guide);

/A DAT-MAL AWAM - Proie Will B¢ Added

=]

e Mege Test
iqu !Pnsl Procezsng
Germrsl Setngs | Aula Exports | Plangyeer | - §| Datos | Riebgert Med Barcode
L5PS Pickup
8 Ewstng Blank ~ Mo Yes

Scheduled Ship Date [CSM-11T2) Ewatrg v Pus [0 3] Dape
Schedided Inducton Date [CSM-1117% Bty v Plus [0 2] Doy
Schacided PekUp Date (CSK1177) Bxsting ] Pz (0 2] Dap
Al Contane Ship Db (CSM-1113] Exsting Tel Puz [0 (2] Dape
In Hore Date [CSM-1115) Endlig E: Plus (0 4| Dape
Postags Statement Maing Dele [CSM1184). Ewating L] Flus (0 2] Dape

o

| [ Cancst ]
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9. Select (click) the ‘Intelligent Mail Barcode’ tab. Set or enable any of the available actions
that should occur in the new Mail.dat file after the merge process is complete (for more
information on how to use the functions located under the ‘Intelligent Mail Barcode” tab,
refer to the USING THE ‘INTELLIGENT MAIL BARCODE’ TAB section in this Guide);

"\ DAT-MAL AWAM - Profile Wil Be Added (=]
me: Mege Ted

| D"IV;: Irietigent dal Ravcods
j §

Geperal Semngs | Auta Exports | oo | i |

| Ovemids Globy Darcede Azsignment Settings
Do not ragister M Bacodes

Ovenmite Paliel Labat 24 Char batcode:
Dyetmbe Teay/Sack Labe! 24 Cha barcodes
148 Numbering
B fssn ot Log & Mergs

Azson ot Loga TagFivivy

Fleguter IM Mace bacedes

Acd Labei data b0 IM Calabase

(] (Lo ]

10. Click the OK button when finished entering all of the necessary criteria for the new Merge
profile (i.e. “Merge Test”).

11. The Profile Will Be Added screen will close and the Browse Profiles screen will display and
contain the newly created profile (i.e. “Merge Test”);

2y DAT-MAIL AWAM - Browse Profiles X

Profés Name Frofie Type ¥mport Fath Acthate

Ve - e Ii‘ e S Sy
' Dost Process FAIL Postrocessng | WLBURW 10081 SVEWMDVOAT AN ANCI
Clear Selechons.
Profe Type Fiter:
Al v

12. At this time, the new profile “Merge Test” can be activated for use by selecting it and
clicking the Activate button...

2y DAT-MAIL AWAM - Browse Profiles X

Protis lare

Norp: VLEBURWI 0081 SWEBAMDAVNDATAVAYYANCH

Py TRy P

/' Poat Process FAL 9us:°:ocesw91 WBURW 10081 SIWBWDVOATAVMWANCH

|

-

Clear Selechons
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... or the profile can be activated later when it is selected for use through the ‘AWAM Merge
Mail.dat Files’ utility in DAT-MAIL.

7§ DAT-MAIL AWAM - Browse Profiles X
- slaza sialice e Acavare & Select
[ ga Tesl 0L BURW 10091 SIHEMDVOATAAWANC!

When the profile is active, a green check mark ¥ will display next to it in the list;

2y DAT-MAIL AWAM - Browse Prafiles

Profie Name
g elings
- 0
v Post Process FAR

13. Click the Close button to close the Browse Profiles screen.

o Instructions for using/applying Merge profiles can be found under the AWAM Merge Mail.dat
Files Utility section in this Guide.

CREATING A POST PROCESS PROFILE

o For a description of Post Process profiles, refer to the POST PROCESS PROFILES section in this
Guide.

Post Process profiles are used in conjunction with DAT-MAIL’s ‘AWAM Post-Import Process Mail.dat
Files” utility, which is used with Mail.dat files that have already been imported into DAT-MAIL. They can
be created prior to use from within AWAM, or they can be created while using the aforementioned
utility.

This section describes how to create a Post Process profile through AWAM (ahead of time). Instructions
for using/applying a Post Process profile can be found under the AWAM Post-Import Process Mail.dat
Files Utility — Post Process Profile section in this Guide.

Post Process profiles can be created from the server (or computer in a stand-alone/single-installation
environment), or from a workstation in a server with workstation(s) environment. To create a Post
Process profile, perform the following:

o This procedure assumes that AWAM has already been launched at least once on the server.

1. From DAT-MAIL, click the AWAM icon to launch AWAM;

{71 DAT-MAR Editor with Toalbax = =R
File Reports PosalOne! L¥ilites ToolBox OtherPrograms  Secur

B & X 2 li‘ﬂ é‘& e
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2. The AWAM Control Center will display. Click the Edit Profiles button;

[, DAT-BAIL Advanced Workflow Autornation dManager Control Center [ =l @
File  Help
| P - Click column headings to =ont by column
| Activity ;H:‘“’ Y Right chok on finished tems for more detaiz
Fic Name Job 10 Stotus Hist, Job ID Progress Profile Name: P
< »
ey N~ 1
; X sTOP ‘\ | Pausa Sardce s RUNNING Edt profles Mnirize
Number of Actrve Profiles: 1 300!1, Ine,

3. The Browse Profiles screen will display. Any/all previously created profiles (active and
deactive) will be listed, along with the import path they use. To create a new profile, click
the Insert button and select ‘New Post Process Profile’;

2y DAT-MAIL AWAM - Browse Profiles X

Profie Type kmport Path Degctivate
moet ) WLbUW > . s -
Morge W BURW 0091 SIVBMDVDATAVAWANCNIE

PostProcessng | WLBURW 0091 SIWBWDVDATAYANMCNI

PostProcessng | WBURW 0081 SYWE WDV OATAMWANCNI

Clear Selechons

Profis Type Fitar

Al v

Cogy
neert

New Import Profil
i New Import Profile
: TR ——
s New Post Process Profile
Closs
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4. A Profile Will Be Added screen will display. Enter a profile-specific name (in the example
here, “Post Profile Test” is entered for the Post Process profile’s name);

A& DAT-MAIL AWAM - Profile Will Be Added

Profile Name: Post Process Test
Post Piozessing }

5. From within the screen’s ‘General Settings’ tab, set or enable any of the available actions
that should occur in the selected Mail.dat file(s) that is in DAT-MAIL;

"“J!,*’ If an option exists in both DAT-MAIL and an AWAM profile, the setting for that option in the
profile will override the DAT-MAIL setting when files are imported, merge, or have post
processing actions applied to them using that profile.

In the example here, the ‘Apply Mass Update’ function is enabled and the existing Mass
Update Profile of “CHANGE PERMIT” is selected. This Mass Update Profile is set up to
change any existing permit to a permit value of “123456” in the selected Mail.dat’s MPA file;

% For more information about the ‘Run Mass Update’ function, refer to the USING THE ‘RUN MASS
UPDATES’ FUNCTION section in this Guide.

A\ DAT-MAIL AWM - Profile Will Be Added

Prafde Name: Post Process Test

f l:’o:l h’o-ce::nu

Geretal Semngs | Aulo Exports Dates | Inteligant Masl Barcods

. Buld Flosting Batch Mariiast

Ony Create Redease Fle:
. Generale Statements Aulomatcaly
Statemend Ssbup
| Run Balch Reports
Batch Repots Setup

Batch Repons Sebup 2

V. BunMas: Updats
CHONGE PERMIT

PN T . T s

Recals Contaner \Weghts
FAun Planabze:
. Logcsbre Job
inate Stkng Ancoodt (Logiea)
: Aecoeds (Fhysica

% Selecting the option to ‘Palletize Pallets Automatically’ will enable and display the ‘Palletizing’
tab to be used for additional configurations.
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o The DAT-MAIL Toolbox and/or the DAT-MAIL Editor with the Palletization add-on is required to be
able to use the Palletizing option (refer to the REQUIREMENTS section in this Guide).

A\ DAT-MAIL AWM - Profile Will Be Added (53] | [ 21 DAT-MAR AWAM - Profds Wil Be Added [55%7]
uafde Name: Post Process Test Prafile Name:  Post Process Test
[ Pest Prozessng |
Gereral Songs | Ao Experts | = .| Dates | Inkelbgect Mad Bacoda | Gerreeel Setings [ Auo Exprts | I Pataton) fbiu [Invefizen Ml Barcode |
¢
| Budd Flosting Batch Mariiest
Dniy Create Rel Files

 Gereree Satemerts | o Coaie Feleasa f Select Delaut Standerd Pelet Flan

Gererge Statements Aulomatcaly

St Sehp Selechad Plan: No detalt glan sekected

| RunBatch Repads

Batch Reports Setup

| Sedect Defark Fist Closs Padiel Flany

Bach Reponts Sehup 2
} R Mt Update Selocted Plan Mo defandt plan selectod

Masz Undale Sehp

I | Palstize Palets Atomabicaly l [
o | Sebct Delaud Paodeais Pabat Plan
7

| RunPlanshze Selected Plan: No defait plan selecled
| Logicakze Jcb

Ciuats Stbng Facoeds (Loged]

( thng Aecoeck FF: o

(oo ] [Ccomed, ] Lo ) [ Conca

% Selecting the option to ‘Run Planalyzer’ will enable and display the ‘Planalyzer’ tab to be used for

additional configurations.

o The DAT-MAIL Toolbox is required to be able to use the Planalyzer option (refer to the

REQUIREMENTS section in this Guide).

=

A\ DAT-MAIL AWAY - Profile Will Be Added

Piofde Name:  Post Process Test

| Post Proceszng

Goraral Setting: Ao : ?O&s‘iNMMdBacode

. Buld Flosting Batch Mariisst

| Geswrate Staternerds Automatcaly

Only Ciaste Redaase Fle:

Stalermeed Seh g

| Run Batch Repat:
Batch Rao

Baick v
_| Run Mass Update

Mazz Updale Sevp

| Palatize Palets Autcmaicaly

A\ DAT-MAIL AWAM - Profile Will Be Added

Profle Name: Post Process Test

 Post Procezsng
Gererel Saings | Auto Exodls. Flanaloer | I | Dates | Intsber) Med Barcods
———
StandadPhg Pecdicals | Standaid/Pkg
Select Freight Table |
i = Jeb
View #reagnt | able Last SM
SCFMNDC/Ongn Fued 5.0
FSS/5CF/HDC/Dngin Dign2IP:
DDUFSS/SEFMNDC/ Do Drign Fl.
1 Ship MsNDC paiket: Claing x2
[except cousasy palets)
" Putect Ongn Palals
v Uze Flanshze

[} Ma e Copad
Claen Cobocated Dicounts o
| Entet foose cortamers & Oogn
Send Orgn Cortainers Priciy Ma Open & Dihiitube
 Eschade PR/HIZAK,
Send norrqueliyng Mad bays/racks Cagn

Prrt Pastas Conpasson

Pafatizanon Prolk
Segmert Processing : -
@A By Segment
| Detaus Stippng Repos Cieciony |
Expornt Roat Folder Name
Expon Folder Templste

Export Fike Hame Tamplate:  [JOBID)
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6. Select (click) the ‘Auto Exports’ tab. Set or enable any of the available actions that should
occur in the selected Mail.dat file(s) that is in DAT-MAIL;

A DAT-MAIL AWAM - Profile Wil Be Added [5E3)| | A DAT-NASL AWAM - Profite Wil B Added =
Lighte Name: Post Process Test Profile Name:  Post Process Test
Post Processing Pest Prozessrg
‘ .| auo Expents | a | Diates | Inkebgent Mk Baceds ‘Gm&smx | Auto Expts I o= [ Dol | ioioer Mol Bcod|
[JobandkMLEw: @gm: ‘m“mumti CSV Exports. I
JED N0 NI EIPOB|
i 3 Espoits Sattings
Expornt Seltrg:
Expott Fis Naene Teoplate:  JOBID]
Template:  [JOBID]
Eny Powk Esponts Option Condarar Sunmasy by Schadiber 1D Expon Opton
XML Posags Expon @ Uz Enty Poin Uss Daiveny Zp Break on Scheduler 1D
f " Expod Selting:
[ Erble XML Postags Export sl s Shipping Aepot - Find Fan Phus Export Opticn
St Foldel Name 3 Sat by Enly Pant Inchade Segmerd 1D n 300t 108 Shappe Dale n sot
£ ot Fila ama Torglate
Enity Poirt -Pos Freight Flan Pelat et
7| Ao Evpont 1 Onganal Fle Evpoit useg Hissonos JoblD
| Expott FOI Update Releass Fle Automaticaly 1zw AlhaMiumens Fl Naming Convertion
SDigt ZIP Codes v piace count
Shppng Repoll - Fing Flan Pl
(Lo ] [ Comd ] o) [_Conost ]

7. Select (click) the ‘Dates’ tab. Set or enable any of the available actions that should occur in
the selected Mail.dat file(s) that is in DAT-MAIL (for more information on how to use the
functions located under the ‘Dates’ tab, refer to the USING THE ‘DATES’ TAB section in this

==

Guide);
/A DAT-MAL AWAM - Profile Will Be Added
Name: Post Process Test
([ ) Dates | irdeBgect Med Barcode
+ Blank Mo Yes
Schedubed Ship Date ICSM-11722 Exstrg  [v) Puz [0 (3] Do
Scheduded Inducton Date (CEM-1117} Exlrg vl Pus [0 3 Dam
Schedded Pieklp Dals 10SM1177) Eesing vl Pt [0 |2 Doy
Aehasl Contaner Ship Date [CSM-1113). Eeitrg vl Pus [0 (2] Do
In Hore Date [CSM-1115} Exalrg v Plus [0 14| Dap
Postags Statement Mading Date [CSM-1184F  [Ewsting |+ Plus (0 2 Daps

‘ | | Cance

©2018 Window Book, Inc. All Rights Reserved.

Page 59 of 105



Creating & Using Profiles

AWAM™
User Guide

8. Select (click) the ‘Intelligent Mail Barcode’ tab. Set or enable any of the available actions
that should occur in the selected Mail.dat file(s) that is in DAT-MAIL (for more information
on how to use the functions located under the ‘Intelligent Mail Barcode’ tab, refer to the
USING THE ‘INTELLIGENT MAIL BARCODE’ TAB section in this Guide);

A\ DAT-MAIL AWAM - Profile Will Be Added

| Daids] Inbetgent Mal Bavcoce |

| Retegister IM Barcodas

Ovence Glcbal Barcods Azagrmant Seling:s

Ovenmiie Paliel Labet 2¢ Char bacodes

Dvetrrbe Trap/Sack Label 24 Chat baicodas

M8 Numbetivng

B Az or Log & Process

Azsign ot Log & Tag Firlrg

Regnter IM Pace bacede

Add Labei datato IM calabase

=l

CED (o]

9. Click the OK button when finished entering all of the necessary criteria for the new Post

Process profile (i.e. “Post Process Test”).

10. The Profile Will Be Added screen will close and the Browse Profiles screen will display and
contain the newly created profile (i.e. “Post Process Test”);

2y DAT-MAIL AWAM - Browse Profiles *
Protle Name " Profie Type ¥mport Fath Acthate
v Dotmat wrgor Settings mgort ULburw100915Vwbimal datincomngh

Merga Tes! Werge YLBURW 0091 SHVBWIDVIDATAAWANCN
V' Doat Process Demo Possrocassing | WBURW 0081 SIWEWMDVICATAVWANMCH
Py DI A £ AR A A A rosve

| [ Fost Process Test Clear Selechons

Profis Type Fiter.

Al v

Cogy

Change

Pelete
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11. At this time, the new profile “Post Process Test” can be activated for use by selecting it and
clicking the Activate button...

2y DAT-MAIL AWAM - Browse Profiles X
Profis Name Frofie Type import Path ‘ Acthate
v Detsedt impont Settings mgont UWburw 100315Vwbimal datncomengh
Merge Test Morge W BURMWI0091 SIWEMDVOATAVAWANCN

: 1 Clear Selecthons.

... or the profile can be activated later when it is selected for use through the ‘AWAM Merge
Mail.dat Files’ utility in DAT-MAIL.

BT DAT-MAIL AWAM - Browse Prafiles 2%
Brotis Name “Frofie Tyge \mport Fath Actiate & Seiect
v Pest Process Demo FosBvocessing | WEURWI0091 SEMDVRATAVAWANCHI
l-:, Host FYocess 25 Pustrocs g BUR (WY SWDVIDATAW

When the profile is active, a green check mark ¥ will display next to it in the list;

2y DAT-MAIL AWAM - Browse Profiles

Profie Name
v Default Import Settngs
Mergs Test
v/ Post Process Demo

rr\/ § Post Process Test

12. Click the Close button to close the Browse Profiles screen.

o Instructions for using/applying Post Process profiles can be found under the AWAM Post-Import
Process Mail.dat Files Utility — Post Process Profile section in this Guide.
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USING THE ‘DATES’ TAB

The ‘Dates’ tab is found in the ‘Post Processing’ section of all three profile setup screens (i.e. Import,
Merge, and Post Process). The functionality associated with the ‘Dates’ tab allows Clients to change/set
the actual or correct production mail dates found in a Mail.dat’s CSM file. When the profile is applied,
the dates specified in the profile will replace what currently exists in the Mail.dat file.

A DAT-MAIL AWAM - Profile Will Be Added |
Profde Name: |

Inpeet Poct Processrg

AGerdeErrwmgs Aulo Exports Dates ln‘eu;:rlMa‘leca&.-
LI5PS Pckup
@ Ewstng Blank Mo Yer
Scheduled Ship Date (CSM-1172) Exstry v Pz [0 3] Dam
Seheduded Inducton Date ([CEM111T) Exating vl Pus D & Dape
Scheduled PekUp Date ICSMATTTL Exstirg vl Pz [0 Oar
Achsal Contane: Ship Date [CSM-1113) Exnstrg ) Pus [0 (2] Dape
In Horre Date [CEM1115}) Excling ! Puz |0 & Doy
Poziags Siatament Mading Date [CSM-1184) Exatirg .}l Pus O * Dap

Mappod dives canent be usad lor path names:
Use UNC piath narmas o bocal ciive leiters (1 appbo atie) oK | Gancel

The possible date changes or specifications are predicated on the value or setting that exists in the
Mail.dat file for the ‘USPS Pickup’ date (also found in the CSM file).

For example, if the ‘USPS Pickup’ value is set to ‘Y’, the ‘Scheduled Ship Date [CSM 1173]" must be
populated with a date. If ‘Blank/Clear’ is selected for the ‘Scheduled Ship Date [CSM 1173]’, when the
user clicks the OK button to close the Profile Will Be Added screen (i.e. creating new profile) or Profile
Will be Changed screen (i.e. changing an existing profile), the following Warning dialog will display:

l Scheduled Ship Date (CSM-1172) must be popubsted vath date If USPS pidaup indicator Is Y,

% All/any validation rules are applied when the ‘OK’ button is clicked, not while setting the values
for the individual dates.

The available settings for ‘USPS Pickup’ are: ‘Existing’; ‘Blank’; ‘No’; and ‘Yes'.
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The individual dates that can be specified are:
e Scheduled Ship Date [CSM-1172];
e Scheduled Induction Date [CSM-1117];
e Scheduled Pick Up Date [CSM-1177];
e Actual Container Ship Date [CSM-1113];
e In Home Date [CSM-1115]; and
e Postage Statement Mailing Date [CSM-1184].

For each of these dates, depending upon the value specified for the ‘USPS Pickup’ field, the user has the
ability to use the existing date that is in the CSM file (i.e. ‘Existing’); use the current date (i.e. ‘Today’);
use a specific date (i.e. ‘Specific Date’); or if there is no date in the original file, leave the field blank (do
not insert a date), i.e. ‘Blank/Clear’.

In addition, if ‘Existing’ or ‘Today’ is selected, the user can add or subtract a specific number of days to
the existing date or today’s date for specifying the actual date to be populated in the imported file.

Schedued Ship Date [CSM-1172} | Exisling w| Pus [3 2] Dags

Scheduled Induction Dale [C5M-1117) | Todey w| Pus [2 2 Deys

Selecting ‘Specific Date’ displays an actual calendar for selecting an actual date to be used.

Stheduled Ship Das {CSM7172¢ [ Specih: D30 RAMBEICIERE

Along with the possible date changes or specifications that are predicated on the value or setting that
exists in the Mail.dat file for the ‘USPS Pickup’ date, there are also dependencies that occur between the
individual date fields. For example, the ‘Scheduled Induction Date [CSM 1117]" must be greater than or
equal to the ‘Scheduled Ship Date [CSM-1172]’ if the ‘Scheduled Ship Date [CSM-1172]’ is populated.

In the example being used here, the ‘Scheduled Induction Date [CSM 1117]’ is less than the date set for
the ‘Scheduled Ship Date [CSM-1172]'.

Schedhed Ship Dale (C5M-1172) [Tooa ~ Pus [0 2| Dae

Schedufed Inducken Date [CSM-1117) | Teday > Pus |5 2 Doys
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Once the user clicks the OK button to exit the screen, the following Warning dialog will display:

! _ Scheduled Induction Date (CSM-1117) must be >= to Schedufied Ship Date (CSM-1172) F populated.

% If the import date is to be “today’s date”, make sure to select the setting of ‘Today’ for the import
profile vs. selecting ‘Specific Date’ and specifying today’s date on the calendar provided.

Another date dependency is that the ‘In-Home Date [CSM-1115]" must be greater than or equal to the
Scheduled Ship Date [CSM-1172]" and ‘Actual Container Ship Date [CSM-1113]’ if both are populated.

% Any/all validation rules are applied when the ‘OK’ button is clicked, not while setting the values
for the individual dates.

USING THE ‘INTELLIGENT MAIL BARCODE' TAB

Mailers can override their global barcode assignment settings specified in DAT-MAIL’s Setup screen (i.e.
File > Program Settings > Program Setup) by enabling an override function located in the ‘Intelligent Mail

Barcode’ tab available in AWAM profiles.

Setup ER
Manlenance Labaing List \sbdason Logstics [
Impon Dedauits Mader Déormabon  Flanatyzer PoztalCnel | Statement Gmmm MLbO;Om:
Contairer Taeo Waignee | Expont Archive | Advanced Settngs | Palet Trackingirteligent Mol
7| Ganerats Uriqus D' for Paletz]

Erabibs Palet Tracking

V| Partcipede 0 intebgent Mol Barcodes

Cronrwrte Palet Label 24 Chae bavcodes
Creerwrie TraySack Ladsl 24 Char kercodas
PAB Nuabering

@ Azzign or Log ot imgort

Azzign o Log ot Tog Printing

7| Regsier M Becs kv codes
Add Label cato 1o M datobase

& ]| coned |

IM Barcode global settings in DAT-MAIL’s ‘Setup’ screen.
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The ‘Intelligent Mail Barcode’ tab is part of the ‘Post Processing’ section of all three AWAM profile setup
screens (i.e. Import, Merge, and Post Process — see image below). The settings in this tab allow Mailers
to customize or change their Intelligent Barcode assignment options for specific files — they can override
DAT-MAIL’s global settings when needed and/or re-register their IM Barcodes.

Mailers can create two profiles — each using their own import folder. One folder would be for jobs that
use the global settings for IM Barcodes and the second, for jobs that use different settings. The option is
also available to have the barcodes assigned when the tags/placards are actually printed, or when the
import, merge, or post import process is run.

The options are the same in all three profile types, with one exception — AWAM’s Post Process profile.

T AT SARL St | Bk by w4 o I ;rl\ T AL, Wil Pretbs W e A T OAT VAR Mavid - P eathil ]
Porke Mame SePeR | IV | " Tywtie Mome MERGE IVRILE Prote 1 m
Toit Tmime o, Pot I

>ocr v | (Mg Pt Prasning Pnd Pvems iy

Gurwse Sy | o Lo Dows, WhebguivgBoets . | Qs g Asclone

lww ax Lagon. Pony Vlger Vd baun |
1

e ] L™

With Post Process profiles, Mailers have to explicitly turn on or enable the option to re-register IM
Barcodes, and then specify whether or not to override the existing, global barcode settings (refer to the
image above). This is to avoid having AWAM automatically re-register IM Barcodes when performing a

post process task using an AWAM Post Process profile. This same concern is not applicable for Import
and Merge profiles.

The settings for the IM Barcodes available in Import and Merge profiles automatically default to the
current global settings found in DAT-MAIL, until the Mailer decides to change them. Post Process
profiles default to not registering barcodes regardless of global settings.

©2018 Window Book, Inc. All Rights Reserved. Page 65 of 105



AWAM™
Creating & Using Profiles User Guide

IM Barcode settings applied to a file are now retained and can be viewed by the Mailer in the Jobs List
browse in DAT-MAIL. Users will be able to easily determine whether or not global settings were used.

F7 Select Mail.Dat Fée to Open
: by Job Husrbe .by Impart Date | by Last Accessad | Vﬂry IntHame breimy'bd'.e | by Fast Mai Data | Bchb‘ID‘ by Hishoncal Job 1D | by Job Nama V!:y-Cied ”
| Erter data to semch for: = :é‘gf&p‘&“
: : Statls
P1 Job Numbee Job Narre Rev.  Stied Stabas o ;:; P“,': aj: vl"sbact . Ol Categuy  Tord Piacss Pandng
00000136 00 Testdad_124 01 1| Dpen | NP | NP | Sandud Lever | 7
Q0000135_m 3 1| Open N/P NP [ Slandad Letter 13
1| Open NP N/P Srarvdad Lener 18,920
1| Open NP NP Suadad Letee e
1| Open | NP | NP | Sandud Lewar S0

T o -
Y2l x

| MjewVaidatonlog || Appioved | | Mechive || Delste Vajdate | | View Rgleases | Viewjmportlog | Select |
| Mawrninlo Sistaments | Containads] for dob
Job Name 201 70410_F9613_CDC<NE Deop Shpped No IM Barcode Assgnments T T v T T
JohID (0000005 QagnZip 2133 Restore to Ongingd ‘
Job Nombes: JOEDD Tolal No. ol Praces 2060 e )
Clazs Fast Clacs Loawest Pe. Wt 00250 TrapPaket batcodes 1egstered Yez Corvaines Types Paasent
Revision No 1 Haghss! Pe Wl 00=0 Orvarveste palel basoadss No Tras
Slalus. Open Lowwest Ac 7% 002% Cvanwile bay barcodes: No "g’ 3
Fiest Ml D ale Hughest Ad % 000 | AssonsdLogped al Inpot Mother Palets
Lazt Mad Date Freagt Plan No Fiece baicodes regisiesad Ye:
Ed Mad Dane Palet Plan No Labed data added to IM database No
InHome Dafrrery Date: L 183
Dadtvery Window 0 .
Fw Namn D0000ELp:  PBC 1econds st | View Fée Info |
Creatad SA04/2016 1200PM e —
Moched 52018 12 00PM F1 Pasd stabus 0% Notpad
* Denctes wob has not been comvarted to MSSOL. Iiligfi_ i ﬂeb_[

S A few items to keep in mind when using this new functionality:

= [f a Mailer uses their presort program to print tray tags or pallet placards, they should never enable DAT-
MAIL to overwrite those barcodes unless they are willing to re-print them with DAT-MAIL; and

» If Mailers use DAT-MAIL to overwrite tray and/or pallet placards, they must use DAT-MAIL to print their
tray tags and placards after they are overwritten.

o This same override functionality for Intelligent Mail Barcodes is also available in the ‘Merge
Mail.dat files’ and ‘Split a Mail.dat file’ functions accessible from the ‘Utilities’ menu in DAT-
MAIL; as well as, the CSM, PDR, and PBC file views accessible from the Advanced Navigator, also
in DAT-MAIL.

o If a Mailer does not have the option to register IM Barcodes enabled in DAT-MAIL’s global
settings, the override feature will not display/be available in the manual merge and split
functions found in DAT-MAIL, or the CSM, PDR, and PBC file views accessible from the Advanced
Navigator.

o For some examples of import profiles that use the ‘Intelligent Mail Barcode’ tab, refer to
APPENDIX 1 — EXAMPLE PROFILES in this document.
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USING THE ‘RUN MASS UPDATES’ FUNCTION

The ‘Run Mass Updates’ function is found in the ‘Post Processing’ section of all three profile setup
screens (i.e. Import, Merge, and Post Process); specifically, the ‘General Settings’ tab.

0 The Mass Update function can also be accessed directly from within DAT-MAIL by selecting the
‘Utilities’ menu from DAT-MAIL’s main screen and selecting ‘Apply Mass Update’.

[™§ DAT-MAIL Editor with faldle? 4,21 (WEI001) =& ]
File Reports PostalOn'UﬁIRics oolBax OtherPrograms  Security  Help

Fray. Sack & Pallet Tag Print v B ] S fm

1o g - X ray, Sac allet Tag Printing (‘-L @ % & ﬂl

Tag Master 4

Bundle Stips

Print Ststerments

| Apply Mass Update I

LA SADIN | mmmicnm

The ‘Run Mass Update’ function allows the user to populate many fields in Mail.dat files with specific
values for different situations and Clients; as well as, perform conditional replacements. For example, a
user can define Mail Owner MIDs or CRIDs in a Mass Update profile and set it to run automatically in an
AWAM profile created for that same Client. The result of this would be, having the by/for information
be applied automatically for the Client, along with the execution of any other functions that are
specified in the AWAM profile.
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Enabling and Selecting A Mass Update Profile

To enable the ‘Run Mass Update’ function in an AWAM profile and select a Mass Update profile to
apply, perform the following:

o The ‘Run Mass Updates’ function is found in the ‘Post Processing’ section of all three profile setup
screens (i.e. Import, Merge, and Post Process); specifically, under the ‘General Settings’ tab. For
documentation purposes, the procedure for enabling and selecting a Mass Update profile for use
is demonstrated using an AWAM Import profile.

1. To enable the ‘Mass Update’ function, check (click) the corresponding box. The Mass
Update Setup button will enable (become active or un-ghosted);

A\ DAT-MAL AWAM - Profile Wil Be Changed
P
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Pre-existing profiles will be listed in |
the ‘Title” window. If the Mass ]
Update profile to be applied is listed,

Selact
highlight it and click the Select [
button; B
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3. The Mass Update Profiles... screen will close and the Profile Will Be Added screen (i.e.
creating a new profile) or the Profile Will Be Changed screen (i.e. modifying an existing
profile) will display. The selected Mass Update Profile will show next to the ‘Run Mass
Update’ function;

A\ DAT-MAIL AWAM - Profile Will Be Changed =%
Profdle Name: Auto Freight Plan
Inpet P&:il;lo::;::ro |

Geratal Semags Ao Exparls Dates | Intebgant Mad Bacods
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Fun Batch Repats

h Bepats Selup

V! Run Macs Updare
([ Mai Uodae 599“1 CHANGE PERMIT
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0 Only one Mass Update profile can be included in any AWAM profile.

To change the selected Mass Update profile, click the Mass Update Setup button and select a different
profile from the list or create a new one to select (refer to the CREATING A MASS UPDATE PROFILE

section for more information).

I Run Mats Update

Anes Updals Satiy

To turn off or disable the Mass Update function all together, un-check the
function’s corresponding box.

VIEWING BATCH REPORT PDF FILES

If mailers are running Batch Reports and simultaneously generating PDFs of those reports as part of an
AWAM profile, they can use the historical activity reported in the History tab of AWAM'’s Control Center
to be able to view the resulting PDFs.
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Simply right-click on the completed file’s line-item and select “Show Results”.

% DAT-MALL Advanced Workflow Automation Manager Contral Center = @ =
File  Help
| Activey | History | Press S for st refresh menually | STek colunt headrgs to =2 b o | Custom Renge [ ]from [ 108117 41 Cltteu | 11on7 00|
Started {
Flle Name JobiD Status Hst_ Job 1D Profie Name Protie Typa Dtef+1]  Time[+2]  Dste]
MERGETASK_LBNTXE4SVR_100000020 | |Compieted |000C0020  Merge Test lMe:ge 20017THANS 03.04.55P 20171

00000003 H)R 00000021 Ccmmed 0[‘0(5923 Dcfom Imparl Sdtngs | Imgont @ 71‘11:‘16 11: 25 45AM 20171

Show AWAM trace log (c \WB\MDV\DATA\WAMIOQ;\AWAM 20171116 _160456_PIDO0003380.10g)
Show AWAM debug log (CAWB\MDWDATA\WAMTemptDatMailTrace_20171116_12804_00003320_00000022.Loqg)

Show AWAM Dzzmon Error log

Show AWEAN CMD file

Show Results

! 1' I l

The PDFs that were created from that file will be displayed. To view a PDF, simply right-click anywhere
on the report’s line item and select ‘Show File’.

"2\ AWAM Results =
Type Data

Show file

AWAM PROCESSING UTILITIES IN DAT-MAIL

This section describes the AWAM Processing utilities found in DAT-MAIL; specifically, the ‘AWAM Merge
Mail.dat Files’ utility, and the ‘"AWAM Post-Import Process Mail.dat Files’ utility.

AWAM'’s Merge and Post Process profiles are used by these utilities, as they are intended for Mail.dat
files that have already been imported into DAT-MAIL.

AWAM Merge Mail.dat Files Utility

The ‘AWAM Merge Mail.dat Files’ utility uses Merge profiles which stipulate what type of merge is to
occur and what is to happen during the merge process; as well as, specify any actions that should be
performed on the new Mail.dat file that is created as a result.
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The ‘AWAM Merge Mail.dat files’ utility is accessed within DAT-MAIL by selecting ‘Utilities’ > ‘AWAM
Processing’ > ‘AWAM Merge Mail.dat files’, or by clicking the AWAM Merge icon located on DAT-MAIL’s
home screen.

"4 DAT-MAL Editor with Toolbox == =

File Reports PostalOne!  Utilties ToolBox OtherPrograms  Security  Help

T e BRI S = i |

LOWAM Merga;

The utility displays all of the existing Mail.dat fileso.

4 Select Mail.Dat Files to Merge 4
M v 6 x w0
byJod No. by Import Date | by In-Home Debvary Date | by Job 1D | by Histarical JoblD ‘ by Fast Mai Date | by Job Namee
Meige Fie Info
Job Nurber Job Name o
Enterng Job Mumber and Job Name hese val oveinde pb namng that iz st in AWAM protie
e o | ScanBacode
Job Number Job Mlame Rev. Hut JoblD  MailClass Categay Est Mail Dale InHome Date  Fust Mal D. & ]
(M| 2015 1TNLOD 2015 11NLOT 1 201508NL  Stardard Flat : 11418/2013  1W27/2015 . 10/27724
[ 1 2015_1TNLO02 2015_1THLO0R 1 [200503NL [Starderd Flat NA82013 TW22/ams 10727720
[ 2015_11NLOD3 20151181003 1 201508NL [Stardad  Flal NAS/2013 1/23/2005 10723721
2015_11NLOB4 2015_11NLOD4 o 1 201503NL [Standad lat NAS/2013 1W23/20150 10723721
| 2015_11NLOCS 2015_11NLODS 1 [ 201308NL (Stardard lat NA822013) 1/22/2015. 10722721
] 2005_1INLO06 2015_1INLO0E 1T 20508NL [Stardard lat NA2N3 1w222ms 10722721
] 2015_128L001 2015 _128L007 1 NEWSLR  [Starderd lat nAg/203 11192205 1119720
¢l ) -
Prces Selecled 0 WM - Maiks Appeoved {—‘_‘_““‘— f
Fies Selected: 0 WM - USPS Veifid SubmttoAweM | | Cencel || Hebp |

Files can be sorted and viewed by a number of different fields. These field-specific sort/view options are

provided in tab format across the top of the display windowg. Clicking a specific tab will update the
job list to display by the that tab’s corresponding field.

Once the available Mail.dat files are displayed in the desired sort order, the user can search for specific
jobs easily by entering a value specific to the field sort selectede. In the numbered screen image being
used here (above), the selected sort order is by ‘Job No.’ (i.e. job number); therefore, the user can enter
text or numbers pertaining to Job Numbers to further narrow their search for a specific job(s). The
search begins at the beginning of the field and will not identify jobs with the same search criteria if it
occurs mid field. When search criteria is entered, the user must tab out of the field to launch the
search.

Example 1: Job Number =2015_12NL001
Search Criteria Entered = “2015” (minus the quotation marks)

Returned Results: The first job discovered to have a Job Number beginning with “2015” will be
highlighted.
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Example 2: Job Number = “2015_12NL001”
Search Criteria Entered = “12NL001”
Returned Results: None found

4 Select Mail. Dat Files to Merge =4
¥ < 6 x w0
by JodNo. by Impoet Date | by InHame Dekvery Date | by Job 1D I“::y Historical JobID \ by Frst Mai Date | by Job Namee
Meige Fie Info
Job Nurber Job Name o
Enterng Job Number and Job Name hese val aveinde pb namng that iz set in AWEM protie
o o. | Scan Bacode
Job Number Job Mame Rev. Hut JoblD  MailClass Categaty Est Mail Dale InHome Date  Fust Mal D. »
W[ 2015 1INLODT 2015 11NLOOT 1 201503NL  Standard Flal 1118/2013  IW27/2015 . 10/27728
] 2005_1TNLO0R 2015_1THLO0R 1 [201S08NL [Starderd Flat NA82013 WW22/ams 10727720
2015_11NLO03 20015_1INLO03 1 201S03NL  [Stardad lal MNA8/2013 1v23/2015  10/23721
2015_11NLOG4 2015_11NLOD4 o 1 |201508NL iSlandEld lat nNAs/203 100232015 10723721
25 _1INLODS 2015_11NLO0S 1 [201508NL (Standard lat NA82013 1Wa2/2015 10722720
[ 2005_11NLO06 2015_118L006 1 20508NL [Standard lat NA82013 v22/205 10722720
] 2015_128L001 2015_12NL007 1 NEWSLR iSlandad Jat NA8/2013 NA%2015 11192
<l by -
Prces Selecled 0 MM - Maiks Appeoved r [
Fies Selected: 0 M- USPS Veitid SubmttoAweM | | Cencel || el |

If the ‘Scan Barcode’ optiono is selected (checked), users can scan or enter in a barcode of a job that is
to be merged. When the barcode is scanned in, it will display in the search field 6 If the correct job is

identified, it will display in the job display window I‘)and be automatically tagged.

When a desired job is found, it can be tagged for merging by either clicking in the empty box to the left
of the job’s line item, or by clicking anywhere on the job’s line item to highlight it and then clicking the

single red check-mark located at the top of the screene. A job is tagged when a check-mark displays in
the box located to the left of the job’s line item.

Job Numbsr Job Mame Rev. HilLJobID MailClass Categary Ea MailDate InHome Date Fist MalD. »
%} 2071502NL 00 201 SOENL00E 1 20IS08NL  Standerd Flal 111822013 B/21/2015 821729
4 Tag by First Mailing Date =

Fitst Malkng Datec anwanz

&

A block of jobs can be tagged simultaneously, such as for mailers

doing OCI tray-based copal, by using the Special Tag utility. This Mal Closs b [=]
utility allows users to search for a block of jobs using the First Mailing | PrecsssngCasgoy: F--Fl2 [=]
Date, Mail Class, Processing Category, and Release Status fields as Adonss ik 0-Bath [~
filters. To open this utility, click the Special Tag button ¢} 71 Resel Tags

[ E\'ocusJI Canged

When all of the filters are set and the Process button is clicked, the merge utility identifies all of the jobs
that meet the set criteria and tags (checks) them automatically for the user.

Individual jobs can be un-tagged (unchecked) by clicking anywhere on a single job’s line item to highlight
it and clicking the single red check-mark located at the top of the screen. The use can also simply click
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on the check-mark located to the left of the specific job’s line item. If there are multiple jobs tagged and
the user wishes to un-tag (de-selected) all of them, they can do so all at once by clicking the double-red
check-mark 5]

A specific Job Number and/or a Job Name can be applied to the new Mail.dat that will be created by the

merge by entering the values in the utility screen 0. Keep in mind that if values for either field are
entered here, they will over write whatever is stipulated in the AWAM merge profile being used.

HOW TO USE THE MERGE UTILITY

o New Merge profiles can be created during the use of this utility; however, for documentation
purposes, the following procedure uses an existing Merge profile that was created through
AWAM (refer to the CREATING A MERGE PROFILE section in this Guide).

To perform a merge using the AWAM Merge Mail.dat files utility in DA-TMAIL, do the following:

o This procedure assumes that the AWAM service has already been installed and is running.
1. From DAT-MAIL’s main or home screen, click the ‘AWAM Merge’ icon;

2. The Select Mail.dat Files to Merge screen will display. Click the tab corresponding to how
the available Mail.dat files should be listed (e.g. “by Job No.”);

3. Located and tag the jobs or files to be merged. In the example here, four jobs/files are to be
merged. In addition, a Job Number of “MERGE: Auto CNE-1"” and a Job Name of
“Auto_CNE-1 Revs 1-4 Merged” is applied;

Select Mail,Dat Files to Merge f

o x x @
tyJoato. by Impoet Date | by In-Home Debvery Date | by Job 1D | by Histarical JobID | by Fast Mai Date | by Job Mame
Mege F-Ie info
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|"] SeanBacoda
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o = o= = TS G PRty el
1% | fuita CHET DOCT TE4000270N1122101 1 00001670 First Class g ZAOSI2NG . TOR015. A6
Iv] Auto_CHEY DOCOTITR4000270N 1122101 2 (03001670 |[Fust Class il 7B/2015 0725 706721
Iv] futo_C-HET DOCOTITE40002700M 1122701 3 000670  [Fust Class elles TI0622MS 02228 TAB21
v] dula_C-NET DOCO1TE4000270M 1122100 4 00001670 [Fust Class edler Zs/2mS 70725 7A06/21
b T ool 2d J o) 4 B waln u s C = s B TPON O ﬂm 2124 2012 Pl Wall
NPF2016FRE NPF2016FRE 1 NEWSLR  [First Class etter N6 3N42016 31472
[ ] SEPT20n5001 SEPT2015001 1 201508NL  Stardard Iat NSN3 w25 9222721
] SEPT20150(02 SEPT2015002 1 [ 201508NL [Starderd lal 11182230 22/20150 972272
SEPT2015003 SEPT2015003 1 [201503NL [Standacd lat MA8/2013. /222015 972272
_| SEPT2015004 SEPT20M15004 1 201508NL |Standard Flal NA8/2013 91772015 91772
[ ] SEPT2015006 SEPT2015005 1 201508NL Stardard Iat nAM3 ems a2
] TOM's TEST FILE Changes On 1 00001641 Perndcals lal 70502015 7/07/2015 706721
< F b -
Prces Selecled 121004 W - Made: Appeoved (
Fies Selected: 4 - USP5 Veriied [ SumttodwsM || Cencel | [ Hep |
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o Keep in mind that the Job Number and Job Name entered here in the merge utility will over-write
the Job Number and Job Name (if any) specified in the AWAM merge profile being used/applied.

4. Click the Submit to AWAM button (clicking the Cancel button will abort the merge process
and close the Select Mail.dat Files to Merge screen). The Select Mail.dat Files to Merge
screen will close and AWAM'’s Browse Profiles screen will display. All existing Merge profiles
will be listed whether or not they are active;

At this point, the user has three options:

A. Highlight the Merge profile to be used and click the Select button (if the profile selected
is not active, the button label will read “Activate & Select”);

25 DAT-MAIL AWAM - Browse Profiles n |

Profie Naime Protie Tyge | Activate & Select |

B. Click the Insert button and create a new Merge profile to use. Once created, it will
display in the list and can be highlighted and selected (i.e. Select button); or

C. Highlight and click an existing Merge profile and click the Change button to make
modifications to the existing profile.

In the example here, the existing profile “Merge Test” is highlighted and the Change button
is clicked in order to change the existing profile based on the jobs selected for merging
(option C above);

A& DAT-MAIL AWAM - Browse Profiles

o i Degctivate |

g 1aros Test Merg
e ey bl

[ustescsmeciong, |

Profile Type Fiter;

Meroe -

Charge Frofie Type

Close
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5. The profile’s Profile Will Be Changed screen will display. Make any necessary changes to the
existing Merge profile:

In the example here, the Merge Type was changed to “Normal with OCI”.

A DAT-MAIL AWAM - Profile Wil Be Changed
Profdle Name: Mesge Test
Meige |Post Processng | Intebgent Mad Barcode

Fant Nevwosk Gplon

Job Nunbe: MERGE: Auto_CHE
Jon Name At CHE Revs 14 Merged
Estimated Mad Date Todsy E] =TT ] ¢ Days

InHome Deltvery Date: | Today [¥] #a 0 & Dy

Nomnal wihout OC1 -

Mege ipe:

Rename SEG 1D and MPU ID

Rervamber Prca D¢ +SEG ID to Piece 1Ds vl
Copy HistoscalJeb 1D to Segment Uses Option feld -
CopyJob Nurber 1o Segment User Ogdon held

2% | [ Cones

4 Keep in mind that the changes made to the Merge profile are permanent and will be applied the
next time the prdfile is selected for a merge process unless changed by the user, first. Window
Book strongly recommends viewing the contents of any Merge profile that is intended for use
before applying it to files selected for merging.

6. Click the OK button when finished (clicking the Cancel button will abort all the changes
made and close the screen).

7. The Profile Will Be Changed screen will close and the Browse Profiles screen will display.
Make sure the correct Merge profile is highlighted (in the example here, “Merge Test”) and
click the Select button to begin the merge process;

m
A4 Clicking the ‘Select’ button immediately starts the merge process. There is no confirmation dialog

that displays and no way to stop or abort the merge process once the ‘Select’ button is clicked.

77 DAT-MAIL AWAM - Browse Profiles

Profile Name Frofie Type Imaoet Path

Merge
Merge

Marge Test 2
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Info
8. An Info dialog will display. Click the OK button to resolve (close) the

. . Task for AWAM profis is prepared
dialog and continue; N B

9. Asthe merge process begins, AWAM’s Control Center screen
displays the status of the merge process in both the Activity and History tabs;

(., DAT-MAIL Advanced Workflow Autormation Manager Control Center =SS V'
File  Help
| ctity |Hatery gt Gl o IR et oo s
Fle Name JobID{+] Stabus Hizt. ob D Progress Profi2 Name P
MERGETASK LBV XB4SVR ] n Progress Merge: Preparation. | Merge Test tiei

As the merge process continues, the AWAM'’s Control Center screen will update accordingly,
until the merge process is complete;

(i, DAT-MAIL Advanced Workflow Autormation tManager Control Center == Ec '.-
Eile  Help
| PR Click cokumn headings to zort by coumn
\ Activity {Hslorv Right click on finkshed tems for more dutals
Fie Neeme JobiD[+] Status  Hiet. JobID Progress Profile Name P
MERGETASK_LEVY7XBASVR_-00002494 1 Progress 00002434 | Merger Processing MergeGueueCsM - MRG: | Marge Test e
(i, DAT-MAIL Advanced Workflow Autormation Manager Control Center = ] '
Eile  Help
| Click cokumn headings to zort by column
\ Activity IHslorv Right chick on finkshed tems for more datals
Fiie Nane JbID{+] Status Hist. ob ID Progress Profile Name P
MERGETASH_LEVZXG4SVR_-0000249d | Progress 00002434 | Merge Postprocessing.. [ Moarge Test Mei
(2, DAT-MAIL Advanced Workflow Automation banager Control Center fo @ =
File  Help
P Click colimn headings to zort by column
’ Activity Iletay Right clok on finished tems for more cetals
Fle Namne JbiC(+] Stebus Hizt. b ID Progress Profiz Name P
MERGETASH_LEWV7XB4SVR_00002434 | Compleled 00002434 | Merge Test M=y

o Depending upon what functions or processes the AWAM merge profile is set up to run, the
progress statuses as depicted in the above screen images may vary.

10. Once the merge process is complete, click the open folder icon located on DAT-MAIL’s main
or home screen to view a list of the Mail.dat files or jobs;
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11. The Select Mail.dat File To Open screen will display. Locate the new Mail.dat file created as
a result of the merge (refer to job line outlined in red in the screen image below). Note that
the Job Number and Job Name correspond with what was specified in the Merge utility
(documented in step 3 above;

BT Select Mail Dat File to Open =

by Job Number by Import Date | by Last Accessed | By IntHome Delivery Dale | by First Mal Dale | by Job 10| by Histoncal Job 1D | by Job Neme | by Clienk

Enle: data to seaich for I - il fppeoved

W - USPS Verited
Job Number Job Name Fev.  Stark Stalus 130 ok Sabu Class Calzgoty Tolal Pieces Pendine *
! Auto_CNET 00COT1T6400027001122101 1| DOpen NP NP |FistClase | Letter 30,251
! Auto_CHE! D0CO1176400027001122101 2| Open NP WP |Fist Class Letter 30.251
' Auto_CNEY 00COT 1640002700 1122100 3| Dpen NP N® | Fust Cass Letter 30.251
00C011764000270M1122101 4| Open

! Aulo C-NET NP NP Fit!l Class Letter 30,251

! SEPT201500 SEFT2015000

1 Open NP Pented | Standeard Flat 299
! SEPT2015002 SEPT2015002 1| Rekaed N/P Prnted | Standard Flal 08
! SEPT2015003 SEPT2015303 1| Rekased NP Prnted | Stardard | Flat 295
! SEPT20M5004 SEPT2015004 1| Released NP Prnted | Standard Flat 34
< 7‘ y -
[ ViewVeldshonLog | [ Appeoved | | Awchive || Delete | | Veldate || View Releases | Viewlmportlog | [ Select |
Maiing Irfo._ Stateaners | Containes(s)for Job
Job Nomne:  Auto_CHE-T Revs 1-4 Meiged Dicp Shippad No
Jeb (D: 00002434 Ongin Zpx 02139 Hestore to Onginal
Job Nuriber: MERGE: Auto_CME-1 Totel No of Fieces: 121,004
Class: Fist Class Lowest Pe. War.: 0.0625 Cordaines Typas Present:
Bevision No 1 Highest Pc. Wat: 00625

- . A - e Travs

In addition, the sum of the Total Piece count of the four files that were merged (refer to the
jobs outlined in green in the screen image above), equals the Total Piece count of the new
Mail.dat file (i.e. 30,251 x4 = 121,004). The merge process is complete.

AWAM Post-Import Process Mail.dat Files Utility

The ‘AWAM Post-Import Process Mail.dat Files’ utility located in DAT-MAIL uses Post Process profiles to
stipulate what actions are to be taken on selected Mail.dat files that are already in DAT-MAIL (i.e. after
they’ve been imported).

The ‘AWAM Post-Import Process Mail.dat files’ utility is accessed within DAT-MAIL by selecting ‘Utilities’
> ‘AWAM Processing’ > ‘AWAM Post-import Process Mail.dat files’, or by clicking the AWAM Post-Import
Process icon on DAT-MAIL's home screen.

%% DAT-MALL Editor with Toolbor foie

Fle  Reports PostalOne!  Utdties  ToolBax Othermognms Security  Help
as  x -l S BE

]“q"\HFJ t-Impoet Process
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The utility displays all of the existing Mail.dat fiIeso.

m Select Mail Dat Files to Post-import process V -?
M -0 x z©
by Job No. by Impod Date | by InHome Dekvary Date | !;,1 Job 1D | by Histanical JebID | by Fast Mai Date |;; Job Mam 9 Y
13
Job Numbet Job Mame Rev. Hel JobID  Mail Clags Categay Ext MailDale InHome Date  Fitst Mal D, &
M| 201506 20V50ENLO0G - 1 2005080 ard X S NAS2013 w2205 217220
] 2n6_NLOM 2016_0MNLOM 1 NEWSLR [Starderd Flal NA8Z2N3 12A722005 1217720
|_] 2016_01NLOD2 2016_01NLODR 1 NEWSLR [Stardad Flal NAS/2013) 1272015 1217720
_| 201&_DINLOD3 2016_01NLOD3 1 NEWSLR |Standard lat NASZ013, 121720150 1241772
[ 2016_0NL0G% 2016_01NLOGS o 1 NEWSLR [Standard  Flat NA82013 12n72080 121772
] 2006_02NLom 2016_CeNLOD 1 NEWSLR fSlardad Flal /28020160 13172016 1728721
2016_feNLo02 2016_02NLO0R 1 NEWSLR [Stardad Flat 1/28/20160 17312016 1728721
] 2016_02HLO3 2016_02NLoD3 1 INEWSLR iSlardard lFlal 1/23/2016 /3172018 1428721
< LIS
Piacas Selectad 0 B - Maile Appeoved [ ——— = ]
Fies Selected: 0 M- USPS Verfied | SubmhloAwiM | | Cancsl Help,:

Files can be sorted and viewed by a number of different fields. These field-specific sort/view options are

provided in tab format across the top of the display windowe. Clicking a specific tab will update the
job list to display by the that tab’s corresponding field.

In addition, files can be sorted using the filter function by clicking the filter image. When no filter is
applied, the filter image appears as an outline (or empty) ? When a filter is applied, the filter image

will appear solid (or full) T It is important to note the state of the filter image if a specific job or file
does not display in the list.

o The filter option is available on most screens containing a jobs list that requires users to
select jobs from. It functions the same across all screens. Click the ‘Watch’ icon for a il
quick demonstration on how to create/use filter profiles.

Once the available Mail.dat files are displayed in the desired sort order, the user can search for specific
jobs easily by entering a value specific to the field sort selected®. In the numbered screen image being
used here (above), the selected sort order is by ‘Job No.’ (i.e. job number); therefore, the user can enter
text or numbers pertaining to Job Numbers to further narrow their search for a specific job(s). The
search begins at the beginning of the field and will not identify jobs with the same search criteria if it
occurs mid field. When search criteria is entered, the user must tab out of the field to launch the
search.

Example 1: Job Number =2015_12NL001

Search Criteria Entered = “2015” (minus the quotation marks)

Returned Results: The first job discovered to have a Job Number beginning with “2015” will be
highlighted.

Example 2: Job Number = “2015_12NL001"
Search Criteria Entered = “12NL0O01”

Page 78 of 105 ©2018 Window Book, Inc. All Rights Reserved.


https://s3.amazonaws.com/media.windowbook.com/docs/softwareupdates/DM_Filters_Creating_May2018.mp4

AWAM™
User Guide Creating & Using Profiles

Returned Results: None found

When a desired job is found, it can be tagged for merging by either clicking in the empty box to the left
of the job’s line item, or by clicking anywhere on the job’s line item to highlight it and then clicking the
single red check-mark located at the top of the screeno. A job is tagged when a check-mark displays in
the box located to the left of the job’s line item.

Job Numbser Job Mame Rev. HilLJobID MailClass Categary Ea MailDate InHome Date Fist MalD. »
% | 20150ENLL0S 201 SOENLOOE 1 201508NL  Standerd F 11/18/2013  B/21/2015  8:2172]
P Select Mail. Dat Files to Post-import process '
M -0 x &
bydodMo. by Impoet Date | by InHarme Debvaiy Date | byJobID f'by Hislatical JoblD | by Frst Mai Date | by Job Name9 ?

3}

Job Numbes Job Mame Rev. Hel JobID  MailClass Categoy Ext MailDale InHome Date Firsl MalD. »
O 1 ‘ /21208 g1z
] 2016_CINLOOT 2016_0INLODT 1 larderd  Flat A8/20130 127272015 127721
2016_CINLOD2 2016_CINLOR 1 Slardard  Flal 1A22013) 12172015 12H7721
2016_0INLO3 2016_MINLOG 1 NEWSLR [Standad  Flat 1482013 12/17/2015 12417721
] 2006_0NLOGS 2016_01HLOGS o 1 NEWSLR [Standard fat NASNI, 12N7A5 1211772
2016_02NLODT 2016_(ONLODT 1 NEWSLR [Starderd  Flal V26 1306 17287
2016_(ONLOR 2016_(ONLOD2 1 NEWSLR (Stardad  Flal 172302018, 1/31/2018 12282
2016_02NLOD3 2016_02NLOD3 1 NEWSLR iStandard fat 1/23/2018) 173172016 1728721
(™ b -
Prcas Selectad 0 B - Maik dppeoved o -
Fies Selecied 0 -USPS Vorbed SubmhtoAvied | | Cencel || telp |
4 Tag by First Mailing Date X
_ _ ) FitstMalng Dalee  8715/2017 i
A block of jobs can be tagged simultaneously, such as for mailers =
doing OCI tray-based copal, by using the Special Tag utility. This Mai Class: 3:Sn0ed [=]
utility allows users to search for a block of jobs using the First Mailing | PrecessngCategoy: F--Flat [=]
Date, Mail Class, Processing Category, and Release Status fields as Reboass b [~]
filters. To open this utility, click the Special Tag button 9
[ Process J I Canged

When all of the filters are set and the Process button is clicked, the post-import process utility identifies
all of the jobs that meet the set criteria and tags (checks) them automatically for the user.

Individual jobs can be un-tagged (unchecked) by clicking anywhere on a single job’s line item to highlight
it and clicking the single red check-mark located at the top of the screen. The use can also simply click
on the check-mark located to the left of the specific job’s line item. If there are multiple jobs tagged and
the user wishes to un-tag (de-selected) all of them, they can do so all at once by clicking the double-red
check-mark 0
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HOW TO USE THE POST IMPORT PROCESS UTILITY

o New Post Process profiles can be created during the use of this utility; however, for
documentation purposes, the following procedure uses an existing Post Process profile that was
created through AWAM (refer to the CREATING A POST PROCESS PROFILE section in this Guide).

To perform a post-import process, do the following:

o This procedure assumes that the AWAM service has already been installed and is running.

1.

From DAT-MAIL’s main or home screen, click the ‘Utilities’ menu and select ‘AWAM
Processing’ > ‘AWAM Post-import Process Mail.dat files’;

The Select Mail.dat Files to Post-import process screen will display. Click the tab
corresponding to how the available Mail.dat files should be listed (e.g. “by Job No.”);

Select the jobs or files to have post processing applied. In the example here, two jobs/files
are selected (i.e. Job Number 00004304 and 00004725);

# Select Mail.Dat Fies to Post-import process

H « =6

by Job No IbylnwlDete by InrHome Difrvety Diate | by Job D | by Hictcoical JoBD | by Feet M Dste | by Job Name: Y
[ JooNumbe |  JobName [ Rew [HitJobID| MaiDase | Cologoy [ EstMod Dabe]inHome Dote] Frat o Date

0000420 371 Siandxd L 12/03/2015| _12/11/2015| 127
1 y 24 e 21 s I
] (CoR1636203 Yy to_C Marged Ab 1 0000001 FrstClws  Lever A202018)  2WA016|  NZRIZME
1114201 £OM10% TESTING 01 | 20002742 FraClass  Leter 721205 1/04/200€
‘:iaum_CNEl D007 6E0I7CNT1 22101 1 OXO1E70 FeCla:  Leter 262015 7072015 7AOR2DE
Futo_ CHE | DOCONT64000ZTCH11 22101 2 O0OONETD FeaClss:  Leser MUBR0NG|  FOIR0S TAR20E
7] Suto_CHET DOCO11T660027CH 1122101 3 QOONETD FestClass  Lever 7062015 7072015  TAGSNE
1 Auto_CHET DOCNTT B40NZTNTTZ2 01 A 0omen F Leetie 20600 FOTRME 7RIS
] Merge Te Svc Running 1 100000013 Let 12172016 231/2016| 3142006
] Metge Test PoatProcesing Tast 2 00oma Lomer IneMs| NME ¥31220E
1 MERGE: Auto_CHE Vute_CHE! Revs 14 Mesgad | 00012 Fraclas:  Later 13172018 312016 ABUNNE
] TOM's TEST FILE Changes On 1 00O0EAT Pewodcak: Pt 2062015 20720015 TAR2ANE
TOM's TEST FILE (Changes On Z O] Peindcels  Flal 70672015 TOR2015|  TAGIE

£ 30|
Freces Sewclod 422 W -Made Appioved

Filez : = 23 --Ué‘P’SVai&d Subs 1o AviAM Concét | meo |

4. Click the Submit to AWAM button (clicking the Cancel button will abort the process and

close the Select Mail.dat Files to Post-import process screen). The Select Mail.dat Files to
Post-import process screen will close and AWAM'’s Browse Profiles screen will display. All
existing, active Post Process profiles will be listed.
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At this point, the user has three options:

A. Highlight the Post Process profile to be used and click the Select button (if the profile is
not active, the button label will read “Activate & Select”);

FTi DAT-MAIL AWAM - Browse Prafiles X
[ Brofés Name Frofie ’.yc-e- \=port Fath Activate & Seiect
v Post Process Demo Postrocessing | WBURWI0091 SWEMDVIDATAWANCH

Il'f fos Process Tesl Pustirocassng YLBURMWI00S1 SNEAMDVADAT AN/

B. Click the Insert button and create a new Post Process profile to use. Once created, it
will display in the list and can be highlighted and selected (i.e. Select button); or

C. Highlight and click an existing Post Process profile and click the Change button to make
modifications to the existing profile.

In the example here, the existing profile “Post Process Test” is highlighted and the Select
button is clicked;

% For an example of option C above (i.e. Changing an existing profile to be used), refer to step 4
under the HOW TO USE THE MERGE UTILITY section in this Guide). Even though the profile type
being selected is a Merge profile, the procedure is the same for Post Process profiles.

£ DAT-MAIL AWAM - Browse Profiles E3

ol

[

!
Post Process Test 3 PostFrocessing | WO XEASYR_I WEMOVOAT AVVCANC

ert

k]

Qedete

=

j

o
A4 Clicking the ‘Select’ button immediately starts the merge process. There is no confirmation dialog
that displays and no way to stop or abort the merge process once the ‘Select’ button is clicked.
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Info

5. An Info dialog will display. Click the OK button to resolve (close) the T MR e et

dialog and continue;
——

6. Asthe merge process begins, AWAM’s Control Center screen displays
the status of the post-import process;

As the post-import process continues, the AWAM’s Control Center screen will update
accordingly, until the post-import process is complete. ;

(1, DAT-MAIL Advanced Workflow Autornation Manager Control Center =2 o
Help
’ Activity {Hstw- n&“éaii’ﬂ.’?ﬂiﬁ?’iéfe’?ﬁ pbogrin's
Fle Name obD{+] Stetus Hist. Job © Progress Frofile MNotre
POSTPROCESSTASK_LEW7X6¢| 0000010 | Completed | Poet Process Test

7. Once the post-import process is complete, click the open folder icon located on DAT-MAIL’s
main or home screen to view a list of the Mail.dat files or jobs in order to confirm the post-
import process completed successfully based on the profile applied;

8. The Select Mail.dat File To Open screen will display. Locate the Mail.dat file(s) selected for
the post-import process. In the example here, Job Numbers 00004304 and 00004725 were
selected and a Post Process profile that used the Run Mass Update function to change the
permit of a file to “123456"” was applied (i.e. Post Process profile “Post Process Test” — refer
to the CREATING A POST PROCESS PROFILE section in this Guide for more information about
the creation of this specific profile);

# Select MallDat File to Open B
bydeb Mt |1 gt Date | by Lact cosssad | B InHors Dekvesy Dt | by Frst M Dt | by dob 0 | by Historical b 10 | by Jcb Mare | by Gt |
' I - Madee Approved
Enter data to mmarch boe [] B USP3 Vmifed
Job Nummber Job Name R, Smrrlealm Class Catenn Totsl Phacas| Peevkg 5=
O T WP | NP Sadsd Lok | St
00004725 (0470 | NP NP |Fiest Class Lolle:
CI20T20" LG i ) ' Torer L M B
03281635203 | 2uto_C Meiged Al 1 Open NP NP | Fisst Olmas Lattes 121.00¢]
" naan [EDMIGA TESTING 01 1 Relesvad NP NP |Fiest Class Letter 52|
' Ao CNET | CODO 1 TS4000270H 1122101 1 Open NP NP |Fisst s Lettes 30.251)
 Dato_C-HET | DOCON TE40002TON1 122101 2 Open NP WP | Fest Class Letler 30,251/
Ao CNET | DOD I TSOR70N11 22101 2 Open NP NP | Fiest Clans Letter 30.251|
! Do CHET | DOCON T TE000RTONT 122101 4 Dpen NP NP |Fiest Class Lelter 30.251|
Metge Test | Sve Runaing 1 Open NP NP | Fiest Olans Letter 60,543
Mesgs Tesd | PostProcessrg Test 2 Open NP N/F | Frest Clase Letie 121,004
4 riv|
ViewVaidsicalos | tepoved | aichive | peete | Vabdote | iew Relesces ViewlmotLog | [ gelect |

Select/highlight one of the jobs (e.g. 00004304) and click the Select button.
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9. The Advanced Navigator or Navigator screen will display. Confirm the permit in the MPA
file has been changed to “123456"” as stipulated in the Post Process Test profile;

& Advanced Navigator

[ %]
fls Yew FBobled Beports Lhites Heb
ﬂ| =3 RVEAM Service i sctive, bast import was started st 01232016 - §3:56:200M 8 Ea m
JOB 10 00000016 P. Prosort Total Piaces: 548,282
Job Mumber: 00004304 Mixed Full Service 1I%FS Pirces Mailed: 0
Job Hame: 00004564 Standard Letter Pisces Spoiled: 0
Historical Job 10: 00004304 Status:  Open Remaining: 546,382 100.0%
Malling Date: o USPS Promaotion / Fee: Sende
1203205 & Incentive: Hone C@ e0oc i CRID Check for Pending Actions I
Piece Wei ¥ == & Fra: None - (e
<peregidicy [tba 02| Comtent: Hone (At B, e =l Dawngrade to Basic Service |
- ‘ f Trays, Sacks & Paliets
By i For Move Update: Methad: impart Siblings
Mail Prepacor MID: 301269001 M?X) HEOA SEG) s
Hot Snked to Mailing Ageat record. | = Scan MTL Codes |
Mall Owner MID: 581264001 Detca
Hot Bnked to Client record. ‘Austo Coding Dalcz 18222015 Export To Tapger I
Postoge P CRRY Coding Date: 182272015 einduction Pallet Count: 66
Pormit: 123456 BOSTON MA 12205-8654 = CRRTSeq.Due: /1 ~ Dewtination Facility Types .
Pleces ____J
SCF 216,495 Apphy Mazs Update
Verlfication (Orighn} Facility: Woe 23,41
Window Baok, Inc. 02205-9651 = Octakn 8 Convert Job To Logical
Local Permmit Number;
Mail Owner: Palictize |
Type: Hone
Mise info
Ron-Profit Auth Hox
Customer Ref I0:
Fed Agency Cost Cd:
| othor Mail.dat Fiiea || other Views |[ Reports

J J

Perform the confirmation for all files selected for post-import processing.

The post-import process is complete.
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AWAM Processing Log View

In addition to performing merge processes and post-import processes, the AWAM Processing utility also
contains an ‘AWAM Processing Log View’ function.

I8 DAT-MADL Edtorwith T, 295 (WESROT) F=3Fen <)
File: Reports _ PostalOned (Utes] FoolBox  Other Progars Securty Help

= o8 Sack & Pall inti v B for

O @ X Tray, Sack & Pallet Tag Printing ‘ @» : ﬁ

Tag Master

Bundle Slips
Pant Staterments

Apply Mass Update

QuickFix processing

MID/CRID Logging

Marge Mail.dat files

Spit a Mail.dat fite

View Validation Log

Valdaton Information

Import Transpostation Updates
Search for Barcodes

By/For Exchange

File Utasies b
Mairtain Origin Locale Codes

Archeve Old Mul.dst Files
Delete Archived Mail dat Files
Restors Archved Mail gt Files

AWM Processing AWAM Merge Mail.dat fle:
AWAM Post-import Process Mad.dat files

AWAM Processing Log View

meow Baok, Inc.

This ‘View’ displays a list of both the merge and post-import process requests that have occurred by
date. In addition, the time the process was run, a description of the process that contains what profile
was used, and the status of the process is also displayed for each request.

P55 SWAN Log View )
[ Date Tre Bt;rmagr- Stahz
SAVANE  1230pm | Merge process by AWAN, Profile used Merge Test Process is successhully comp
SOVNE  1:22pm | Postimpon process by AWAM Profie used PostProcess Test Process i successiully comg
SOWNIE  4:35pm | Merge process by AWAM. Profile used: Merge Test Process is successiully comp
Date: 500872008 ¢ Rezubre Faded Tack —QJD—QT_;

Users can view additional detail for each log by clicking the View Detail button. This is sometimes useful
for troubleshooting purposes.
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If a process has a status of Failed, the user can determine what caused it to fail and rectify it, at which
point he or she can select the failed process in the AWAM Log View screen and click the Re-submit
Failed Task button (button becomes enabled when a Failed task is selected) to successfully apply the
originally intended process (i.e. either merge or post-import).

B AWAM Log View b
[ Date Time Dascnpiion Status
(GLAARL AI2PM | Ped naad concues ko AWAN Profie s ead Sog Prcucy |
LN05/2018 4:30PM Post-amport process by AWAM, Profile used: Post Process

AURL0TE] KL | Fod saposl process by X borlod, Frols

Dale: | S02/2018 4 Re-submt Faded Task iew Detad | Cose

% An example of when a submission can fail is if AWAM goes to process a job that’s locked —in
other words, that same job has been selected by another person or process in DAT-MAIL for other
purposes. AWAM will wait an allotted amount of time for the job to become unlocked (several
minutes); however, if that time expires with the job still locked, AWAM will time out, the Status
will display as “Aborted” in the AWAM Control Center, and the submission will be logged as failed
in the AWAM Log View (see image above for a Failed log).

(2, DAT-MAIL Advanced Workflow Autoration Manager Control Center I:L-_’_l‘ = [
File Help
[ Activity Fst? n&‘ﬁ.ﬁl’iﬁ?:iﬁm&’m&zm«,
Fie Name JobiC{+] Stetus Hist, Job © Progress Profile Name
POSTPROCESSTASK LBURW| | In Progress PostProcessing: Job List Locking, attermpt 1 from 3-LCK: 7% Post Process
& DATMAIL Advanced WOrk;fiow;ﬁ'uwmaﬁon'ﬁanager Control Center EI @ e
Eile  Heip
[ Achty ity P s s o ok
Fie Naene LbiD{+] Ststus Hist. JobD Progress Profile Name
POSTPROCESSTASK LBURW| | Aberted See al WLBURW1 0091 SWEMDVIDATAVmaidaemon log bt Post Process

©2018 Window Book, Inc. All Rights Reserved. Page 85 of 105



AWAM™
Creating & Using Profiles User Guide

TROUBLESHOOTING

Unexpected Processing Results

If a job fails processing or shows as completed, but the end result of the imported, merged, or post-
import processed file is not as expected, users can view the various logs generated during processing to
try and identify any anomalies or errors that may have occurred.

To view the log files that were generated once processing has completed, right click on the job’s line
item in the AWAM Control Center — either in the Activity tab or the History tab. If a log file is grayed
out, it has not been created (i.e. does not exist) for the selected job.

L, DAT-MAIL Advanced Workflow Automation Manager Control Center = @
File Help
|ty | History | Press FS to et raresh manuty | 0t stomma et e | Lot 7oy []
. . sy Started

File Name Job ID Status Hst. Jeb I Profie Nam= Profie Type Dated+1) Time+2]  Dote]
00001623 HOR iCOCOCOlSiQmﬂaw 00006315 Defaut Import Settngs [Imoort 20M7TH108 | 04:41-55PW  2017H
12804 HOR 00000016 | Completed (00006320  Default Import Settngs Frgort 2017111008 | 04:42.20PM 20171
07104L07 HOR }CO"OCOW Compicted |00006522  Defaudt Import Settings 20NTH108 | 04:42 45FM 20175

L0000 D'DR

tCOL‘O'OlBI-“omp(e(ed 103036‘923 r\elal.li lmpon Settnao 2017111008 04:43.13PM ‘OITf:

Show AWAM trace log (C: \WB\MDV\DATA\WAMlogs'uAWAM 20171108_164343_PID00000692.log)

Show AWAM debug log (CAWB\MDWDATANWAM Termp\DatMailTrace 20171108 00001603 00000632 00000019.Log)
Show AW,

HAM Daemon Error log

Show AWAM CMD file

Select the log file to open. A Windows® Notepad window will launch and the contents of the selected
log file will display Events of the processing are reported in chronological order (oldest to newest).

The available log files are:

e AWAM Trace Log: The AWAM Trace Log provides a quick list of steps that were taken while
processing. Errors will be reported as they occurred until the process aborted;

o Depending on what the profile has been set up to do, the trace log for a processed job can be
quite large/long.

e AWAM Debug Log: The AWAM Debug Log provides internal debugging information that occurs
in certain procedures. This is a useful log to have when having to dig into problems;

e Daemon Error Log: The Daemon Error Log reports the errors that would typically display in pop-
up message windows when running procedures manually from within DAT-MAIL. Because the
error message windows cannot be allowed to display when these same procedures are run from
a service (i.e. AWAM), Window Book redirects them to this output log so they can be referred to
later if necessary. This log sometimes captures errors that currently do not always get into the
Debug or Trace Log files; and
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e CMD Files: At this time (November 2017), CMD files are specific to post-processing requests (i.e.
Merge and Post-Import Processing). They contain the parameters with wich the post-processing
will use to run, and include the profile ID and JobID information so AWAM knows what jobs to
apply the specified profile to.

\‘ ! ' These Log files are an important tool; therefore, if requesting troubleshooting assistance from
Window Book’s Technical Support team, Window Book strongly recommends including any
available Log files for the job in question.

The Setup Menu Does Not Display

In a server with workstation(s) environment, if no ‘Setup’ menu option displays in the AWAM Control
Center’s ‘File’ menu, determine whether or not the Control Center is being operated on a server or a
workstation.

15, DAT-MAIL Advanced Workflow Automation Manager Control Center

[File] Help
Chek oolumen beadngsto =
Export Profiles Right click on firizted Rems
Import Profile o0ID  Status  Hst.Job D

Ext ‘

AWAM On Workstations: The ‘Setup’ menu option is not available on workstation installations of
AWAM. There is no problem.

AWAM On Servers (or computers in single installation environments): If the ‘Setup’ menu option is
not available in the AWAM Control Center that is running on a server (or computer in a single
installation environment), perform the following:

1. Close/exit AWAM and launch DAT-MAIL;

2. From DAT-MAIL’s home screen, select ‘File’ > ‘Program Settings’ > ‘Program Setup’. The
‘Setup’ screen will display;
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3. Inthe ‘Import Defaults’ tab, enter the name of the server or computer AWAM is being run

on in the “AWAM Server Name” field. Click the OK button when finished;

7 Setup

=)

IOOftWTateWengA 4j_ 77___"_A¥j‘

IMenmoe

| Advenced Settings
i Lanemg List Vaigatian

 \mport Detauks [ L,

Sirgke File  Daemon [Daemm AlO ... [ [V] Syre: Settings

[¥] Use Aviam

lerihfovmdion ggamuw |PostalOne! | Statement Generation | Stert Up Opticns

| Defout Single Fic Patn |
i Detout Brocessed Pai |

[7] Fast Netwark Option
[V] Allow changes to data during import
|| S#tInHora Date To Zero
[7] Set Swip Dote To Zero
|| Dewte Motner Palets

Al I NDC NS | SCF
[7] Recake Container Wexghts After inport
7] Run Freignt Table After inport
[7] Run PHOD Exaort
[7] Audo Export P1 Original Fike Afer Import
[ Mark A1 Patets for enduction

Cnly Cropsivp Al Padets

|7] Mark CSM's Inchugad in Other Dacs
pdste only non-MLOCR thes ;I

| Creste Sibdng (Logical) Records on brport

Craste Sihang (Physicel) Records on impont

| QuickFex Fike Path

W.bwixb4sur_1whbmail, dat

Palh bas peen nol 2peabed, fHes will not be moved

Conformance Testing
' NoAuo Valdstion @ Conformance Category

| IDEAlisnce Conformancs Testing ZI
Mark Cortsiner Status
® NoChsnge 0 Preiminsry | Elsn¥

[ Do Met inport Pisce Detai Fle
vark Plece Dataf Fie

[7] Oo Mot anport Plece Barcode Fle
| Pari Fisce Barcode Fie

|| Do Mot inpert OCI

|| RunBstch repeets after impoet | Batoh Report Sesip

Dizk Spaca Monfioning
[ Turn on Low Disk Space Montoring

Low Free Spsce Theashoid 14, 1+

AVYAM Server Name:  LERWTHE4SVR 1

fook 3| comce |

4. Launch AWAM. The ‘Setup’ menu will now be displayed/accessible.

if.‘o%‘i‘""‘ ‘.&dvm«d@wkﬂw%mahon Manager Control Center

(Fiie] Help
|

Setup \

Chck column bradngs 1o 5ot by cohurn
Right click on firizhed rems for more details

|

Export Profiles oolD  Status

Import Profile

Ext
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APPENDIX 1 — EXAMPLE PROFILES

Appendix 1 - Example Profiles

This section of the Guide is to provide examples of how to create specific profiles commonly used by

mailers. Examples are separated by profile type (i.e. Import, Merge, and Post Process).

0 The information provided in this Appendix assumes that AWAM is already activated, registered,

and setup on the server.

EXAMPLE IMPORT PROFILES

Statement Generation With Spoilage

To create an import profile to generate statements with spoilage, perform the following:

1. Launch DAT-MAIL and navigate to ‘File’ > ‘Program Settings’ > ‘Program Setup’;

2. The DAT-MAIL Setup screen will display. Select (click) the ‘Statement Generation’ tab.
Select (check) the ‘Check for pending spoilage at statement generate time’ option, which
will enable DAT-MAIL to make the appropriate adjustments to a Mail.dat file for spoilage

prior to generating a statement;

o If the DAT-MAIL Spoilage Module is installed, this option will automatically be selected (checked).
The option will also be grayed out so the user cannot voluntarily enabled or disable this option. If
the Spoilage Module is not installed, the user can select and deselect this option as needed.

©2018 Window Book, Inc. All Rights Reserved.

£ Setup e
1Cont_ainer Tare ‘N:gtts | Export Archive Vz‘Advmced Settinas
| Paiiat TrackingArtshigent Mak | Mantenance 4 : n
[lmpon Defoubs  |Maler informefion | Planatyzer | PostsiOne! fl | Statement Generstion I Up Opticns
Chent: || ()
Parmi
|| Optioral Prozedure || upaste Contaner Growing 1D 1o Zp-Ret
[”] Generate 81258017 |71 Generate Statements Automaticeity of Import
[V] Crop Stip |7} s&t Impont Date and InHeene Delvery Daleto 0
Export PO! Updats Releasea File Automsticaly
| Prirt Stalements Autceaticaly Check for pending spalage al stalemant genaradte time
Ao Print Sestings dealhad, = r—1m g b+
Applied Method:  Nether E] Balsnce Pald By E]
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Launch AWAM. Create a new AWAM Import profile as instructed in CREATING & USING AN

IMPORT PROFILE (i.e. name the new import profile (e.g. “Spoilage & Statements”), and
specify the various folders/paths for it to use (i.e. Source, Processed, and Failed));

0 In a server with workstation(s) environment, UNC names must be used for the folder paths.

4. Select the ‘Post Processing’ tab. Select (check) the ‘Generate Statements Automatically’
option. Click the Statement Setup button;

A\ DAT-MAIL AWAM - Profile Will Be Added
e: Spoilage & Statement

Ey Paost Processing

.

(a0

| Dalas |

" Buid Floaling Batch Manitiest

J Generats Siatements Automatically
[ Statement Setup

A ﬁun tach Repeds

Batch Reponds Selup

Batch Repaet
Run Mazs Update

Mazellirdate Sehin

cale Aeleass Fles

5. The New Statement Information screen will display
generate the desired statement;

. Set up the appropriate options, and

| Stleert lomaton Goians | Siaemec Cogmes
|

‘ Job: | [
(£

i+

B To Qe
Makg Sgere
Lo

=
WINDODY (2]

ol Dt
InHome Delvary Date
Pubbcanon No

[ewan 4
enzran? b

*

Genarshon Tpe
& New Staterrent {Reg o Consobdated]
News Staterrent Ertry foe Each Segment
Neww Staletrent Erlry lor Each Contane Gioun 1D
New Consobdaved Stavemen for Each Seguant
Hew Conzchdatad Statement for Each Contane: Group I
Hew Stalement dor Each #ad Piece Uni ID
News Commingle Statement for Sach Mal Pece Unt ID
Hew Conzcldatad Statament for Each Mal Piace Uret 1D
New Cenzcldatad Statamen: for Each Truck Number

| Pk Statemants Audomaticaly | 440 Prm Sellirg:
" Expodt POl Update Release Atomatizaly

==

Job Descaption:
Cust Ref |0: 3
Frepated Sy *
Camer: E3

7| Gererate POWS Quakication Repont
Audemation Coding Dater 2 i
Camier Route Coding Db %
Cant Roude Sagercrg Date: g

Statemert Gereraton Oplcns

Add 1o Esistng Stalerrert

V! Use Scheduled Dateiz) n Mal D Fie

Uze Perst in Mai Dt Fis

Ao Metgr of Like Ertry Soris

Geretate Statemerts by {m DelrreyZip l

l

Cencd[

Help |
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6. The screen will close and the profile’s Post Process screen will display. Select (check) the

‘Run Batch Reports’ option. Click the Batch Reports Setup button;

(5 DAT-MAIL AWAM - Profile Will Be Added ==
Profile Name: Spoilage & Statement

Impott. Post Processing

General Seitngs 'AuoE,epm:"' g pne i Edletinn  Datag |

__ Buid Floating Batch Manfes

Geneiale Slatements. Only Create Release Fies

v Genetale Statements Adomatcally

| tement Setup Completed

[ Batch Reports Selup

’ ‘ Balch Repoas Selup 2

Run Masz Uodals

7. The Batch Report Profiles... screen will display. Click the Insert button if the desired Batch
Report Profile is not displayed (if the desired Batch Report Profile is displayed, highlight the

Report Profile and click the Select button);

'A Batch 'Report Profiles...
File
o U nsen
................................................... e

Delete

'E)je? gct
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8. The Batch Report Selection screen will display. Enter a name for the new batch report
Profile and tag (check) all of the report that are to be printed (in the example here, the
‘Spoilage Detail Report’). Setup any other available options that should be used in the

report (e.g. ‘Generate PDF’). Click the OK

button when finished;

A Batch Report Selection...
X W W

=52

| Profile Priater_|

¥ Generste PDF | POF Sattings

POF Root Folder Name:  Wobw? x@dsw_ 1wbWiD\VAData\Repoat s
POF Folder Tamplate: [JOBID]
POF File Name Termplate:  [JOBID|

Separator Page Options

Beohie Sooilaas Revort Profile Sort Order
| rofile Name: ilage Repo | -
R @ by JP Code

by Production Saquence

Pallel Produchon Worksheet due to the fazt
Pallat Summary

Quick 8125 by Pallet Report
Quick 8125/8017 Rapont

b Spoilage Detail Repon
e

=

¢ -
Trays/Sacks on Psllets Condensed

Prnt Separator Page @ Job 1D Job Number lob Nams & Prmt Bofore Bant Aftor
Tag all reports to be printed, REPORT OPTIONS

Report Title -

Nail Summary by Stale

Mail Verfcation

Mailing Recap Report

Mailing Summary Packages on Pallets

Original Container Trays/Sacks on Pallets Condensa )

Onginal Contamer Trays/Sacks on Pallets Report This report should not be chosen

Package Detsil Regort if you are running Batch Reports

Paliet Detail by Entry Repont directly sfter imporing

Qualification Repos has likely not yet been pedormed

vorvister Thare are no options for this report

Trays/Sacks on Pallsts Raport (3 Spoilage Detad Report
Walk Sequence ~ is alffected by the sefect Profile Sort Oeder |
Gancel |

that your Spoilsge proc2ssing

9. The Batch Report Profiles... screen will dis
and click the Select button;

play. Highlight the newly created Report Profile

(A Batch Report Profiles... e
File
L ——
[_dpsen ]
l Change |

Delete |
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10. The Batch Report Profiles... screen will close and the import profile’s updated Post
Processing screen will display;

2. DAT-MAIL AWAM - Profile Will Be Added ==
Profile Name: Spoilage & Statement
Impott| Post Processing

| General Setings  Auto Expods 221 || Ealetinng  Dates |

__ Buid Floating Batch Maniies:

‘ G;Ere«g\e Slalemerts l Ony Creale Releass Fles
V Geneeale Stabements Automatically

|  Statement Sehup Statement Setup Completed
7' RunBatch Reports

| Botch Repods Setup  Speilape Report

Run Mazs Update

Masze Update Setup

Paletve Palets Adomatcaly
Recak: Cortaine: ‘Weights
Run Planalzer
" Logealze Job
Cresle Siving Aecards [Logesl|

Czeate Sislng Racords (Phpsical)

11. Click the OK button to save and close the import profile. Make sure to activate the profile
for use (refer to Activating & Deactivating Profiles for more information). Appropriate
Mail.dat files can now be dropped into the specified “source” or hot folder (refer to step 3
above) and AWAM will complete the import process. After an import is complete, open an
imported file in DAT-MAIL to verify spoilage has been applied.

Release Only With Spoilage
To create an import profile to only create release files with spoilage, perform the following:

1. Launch DAT-MAIL and select ‘File’ > ‘Program Settings’ > ‘Program Setup’;

2. The Setup screen will display. Select the ‘PostalOne!’ tab;
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3. Select (click) the Only Create Release Files button. When this button is checked, the default
‘Generate Statements’ option will be disabled. Click the OK button to close the Setup

screen;

m Setup ==
| Cartiner Tare Weights | Export | Archive | Advenced Setfings
[Paneﬂ Trackingdnteligent Mal Tvksuemnge Labelng Lt Valdaton

]lmpon Defouks ]Malerlnfonn&aon {Planatyzer ~ PostsiOne! iStutemeMOencl&on lam Up Ogtions
[ > x |

[¥] Participate n PostlOne!

Deteuk PogtalOnelExgot

Prod | Postalnel Rekeasepath | VLbwixb4sur_1iwb'MDRClicnt ®RODDAT-MAIL-1
CAT | Postalcne! Relesse path |

Oniy Create Releose Fies

4 serup =

(S

[Nchtve iAWGmeel Setthgs | Patet detlwm Mﬁl ‘ Mumenence | stelng List Valdstion

[lmpon Dataubs | Msier nformation | Piandyxer | PostaiOnet Stad Up Ogticas | Container Tare Weights ; Export

|V! Psrticipate In PostslOre! Generate Statements § L Only Create Releass Fies. |
Defaut PostalOne! Export
Prad | Postaione! Rekeazepsth | VLbwZx64sur _1'wbMORCEentPRODDAT-MAIL.1
rar [ Prstakine Rebnen oth |

4. Launch AWAM. Create a new AWAM Import profile as instructed in CREATING & USING AN
IMPORT PROFILE (i.e. name the new import profile (e.g. “Spoilage & Release Only”), and
specify the various folders/paths for it to use (i.e. Source, Processed, and Failed));

o In a server with workstation(s) environment, UNC names must be used for the folder paths.

5. Select the ‘Post Processing’ tab. Select (check) the ‘Only Create Release Files’ option;

A\ DAT-MAIL AWAM - Profile Will Be Added ==

Profile Name Spoilage & Release Only
lmpoit ' Post Processing

General Setings | Auo Exports | =z | Zatetion; || Dates |

" Buid Floaling Batch Mar

Generale Statements | | Drly Creale Releass Fiss |
Figlease Mal Sutomaticalfy

Aelease Mal Seup

B B b D
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6. Select (check) the ‘Release Mail Automatically’ option and click the Release Mail Setup

button;

A\ DAT-MAIL AWAM - Profile Will Be Added
Profile Name: Spoilage & Release Only
tmport| Post Processing

| i

baaamaid

General Settings :AuoE)po(lsT?".v Zuna) || Batetinng | Dates: |

Gensrale Stalemenls

Orly Creale Releasa Filss I

/ Release Mal Automaticaly
[ Aelease Mail Setvp.
. Run@ach Reperls

Batch Reporls Selup

7. The Process PostalOne Release screen will display. Use the scheduled dates that are in the
Mail.dat file (default option) or enter/select a Ship Date. Click the OK button when finished

to close the screen;

VA Process PostalOne Release ==

V| z2 Schadiled Date(2) in hal Dat Fle]

Shp Date of Maling | - %
[ o | [ cance |

8. |If preferred, select or set other options such as Run Batch Reports (refer to Statement
Generation With Spoilage for instructions on how to set up the Run Batch Reports option).
Click the OK button when finished to save and close the import profile;

A\ DAT-MAIL AWAM - Profile Will Be Added
Profile Name: Spoilage & Release Only
tmpott. Post Processing

| it

laaamaid

General Setngs Auo Expods | = | 220: | Dates |

" Buid Floaling Batch Maniiest
Gensrale Stalements [ Orly Creale ﬁeleayz Filsz J
7 Release Mal Automaticaly

RunBach Repeds

Batch Reporls Selup

Batch Reports Seip 2

Run Mazs Update

Mass Update Setup

Paletoe Palets Automaticaly
Recak Corkzines Weights
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9. Make sure to activate the profile for use (refer to Activating & Deactivating Profiles for more
information). Appropriate Mail.dat files can now be dropped into the specified “source” or
hot folder (refer to step 4 above) and AWAM will complete the import process. Once a file
has been imported, DAT-MAIL will generate an original release, then check for pending
spoilage and create an updated release. The updated release will account for any spoilage
within the file and make the proper adjustments.

Auto Importing QuickFix Files

If corrections/edits are made to a Mail.dat file using eDM10X’s QuickFix feature, the corrected file must
be imported back into DAT-MAIL in order to incorporate the corrected information into the original
Mail.dat. Depending upon your needs, automatically importing Mail.dat files back into AWAM can be
set up one of two ways: Using the default AWAM import profile, or creating/using an import profile
specific to QuickFix files.

0 QuickFixed Madil.dat files are generated only when the submitted file has been accepted by
PostalOne! If a Mail.dat file is QuickFixed and submitted to PostalOne! and that submission fails,
a ‘fixed’ Mail.dat file will not be generated.

o These procedures assume MailDrop Engine is installed and being used.

USING THE DEFAULT AWAM IMPORT PROFILE

To use AWAM default import profile to auto-import the QuickFixed Mail.dat files back into DAT-MAIL,
perform the following:

1. Onthe server, open DAT-MAIL and launch AWAM. In the AWAM Control Center, click the
Edit profiles button;

2. The Browse Profiles screen will display. ldentify the default import profile; specifically, the
default import folder specified in the profile (in the example being used here, the
“\...\wb\mail.dat\incoming’ folder is set as the default import folder). Make sure the
default import profile is active;

(A& DAT-MAIL AWAM - Browse Profiles

Soolage & Statement inpott CnEimadl. datincoming

| Cieor Selections l

Profile Type Fiter;

Import >
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3. Onthe server, open MailDrop Engine (MDE). On the Home screen, using the corresponding
Browse... button, select the same import folder used with AWAM'’s default import profile as
the ‘DAT-MAIL Mail.dat Import folder for QuickFix edited files” option. Stop and restart the
service;

23
MaliDrop trglne Serves Sloma

n

o In a server with workstation(s) environment, make sure a UNC name is used for the QuickFix
folder.

4. Within DAT-MAIL, navigate to ‘File’ > ‘Program Settings’ > ‘Program Setup’;

5. The Setup screen will display. In the ‘Import Defaults’ tab, click the QuickFix File Path
button. Navigate to, and select the same path/folder selected in MDE for the QuickFix File
Path to be used by DAT-MAIL (e.g. \\...\wb\mail.dat\incorming’). Click the OK button to
close the Setup screen, saving the update;

% | =)

| ortsiner Tate Weights {Export | Archive |Advenced Settings ;

Mai | Martensnce | Labaing List Valdation |
paler information IPlanwxet |Postalone! | Statement Generation | Start Up Opticns |

Impornt Detauks

Sirgiz File  Daemon [Daemon Ao ... | V] Syre Seffings [¥] Use Aviam

| Defouk Single FicPoth | CABymail. dat
l Deteut Processed Path J Palh has been ol 2paafied, fHes wil not be moved

[7] Fast Netwwork Option Contormance Teshng
[V] Allow changes to deta during import ' Mofuto Validstion @ Conformance Categery
|7 SetinHeee Date To Zero | DEAlisnce Conformancs Testing ]
B Set i Lt Yo Zarc Msrk Cortsiner Status
] Dekte Motner Palets 0/ NoChsngs < Freiminsry () Blsnk

fan [ noc anos [] acr —
[7] Recalk Cortaines Weights Afer inport 1] °°'N°' import gf‘“ Detai Fle
[7] Run Freignt Table After inport Park Plece Datat Fie
[7] FunPMOD Expont
[7] 2udo Export P Original Filke Afer Import 4

[7] Do Mot inport Plece Barcode Fie
D ek 1 Dot for st sion | Park Fisce Barcods Fie
Only Dropalyp All Paiats P Do Not isert OCI

| ] RunBsteh repeets after impoet | Batoh Report Sesip

|71 Maek CSM's Inchidad In Other Dacs
| Usdste only non-MLOCR thes [~] Dizk Spaca Monficing

| Create Siting (Logical) Records on drport V] Turn on Low Disk Space Mantoring

- Low Free Spsce Theeshoid 14, 12|

[ QuickFicFilePath  § ULDWTxSdevr_1W/Bimall.datincoming I

AVVAM Server Name:

o) o]
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o In a server with workstation(s) environment, make sure a UNC name is used for the QuickFix
folder.

USING AN IMPORT PROFILE SPECIFIC TO QUICKFIX FILES

QuickFixed Mail.dats can be automatically imported back into DAT-MAIL by creating and using a
QuickFix-specific AWAM import profile. To do this, perform the following:

1. Onthe server, open DAT-MAIL and launch AWAM. In the AWAM Control Center, click the
Edit profiles button;

2. The Browse Profiles screen will display. Click the Insert button and select the ‘New Import
Profile’ option;

3. A Profile Will Be Added screen will display. Name the new QuickFix import profile (e.g.
“Auto Import QuickFix Files”). Using the corresponding browse button for the ‘Source Path’
field, navigate to and create and/or select a folder to be used specifically for Mail.dat files
that have been corrected using QuickFix (e.g. ‘\\...\wb\mail.dat\QF _Edits’). Click the OK
button when finished;

78 DAT-MAIL AWAM - Profile Will Be Added ==
Profile Name:  Auto Import QuickFix Files

1 Import | Post Processing |

Scurce Path: MLbw7xBasvr_T\WB\mail dat\OF_E dite\ )
Save Plocesied Flez Patht  \\Lbw7xBdswr_1\wbimai.dat\procesed | )
Faled Import Path MWLbwZxbdzvr_1\wbimail datvejected [_‘

| Fast Network Option [7] Delete Molher Pallelz
Look for Mail dat files i Subéelders of Impoct Path M || NDC MiNDC
Fitsl Dats lot Scanning ﬁ [7] Import SEL Fles
Do NotVakdate Mail Dat Files Autematically at Impont
Do Not Import Piece Detail Fie Mark Cortaines Status

SCF

o In a server with workstation(s) environment, make sure a UNC name is used for the QuickFix
folder.

4. The Browse Profiles screen will display. Select/highlight the newly created QuickFix import
profile and click the Activate button (when the profile becomes active, the button label will
change to display “Deactivate”). Click the Close button when finished;

(A& DAT-MAIL AWAM - Browse Profiles

Profie Name Frofie Type Imgort Path Degciivate |

Import Profike Date Test nport C w\ema‘l.daﬁmc«irg\ i 3

Soalage & Stotement mport CWEnad datincoming | Gosr Selections l
Profie Type Fiter:
nport v
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5. Repeat steps 3 through 5 documented under USING THE DEFAULT AWAM IMPORT PROFILE,
substituting the default import folder with the newly created folder used in the QuickFix-
specific import profile (i.e. ‘\\...\wb\mail.dat\QF_Edits’).

o In a server with workstation(s) environment, make sure a UNC name is used for the QuickFix
folder.

Turn Off Logging Barcodes

The following is an example of an import profile that turns off logging the barcodes in our IMBM
database. It assumes the following global settings have been applied in DAT-MAIL's Setup screen (see
image below).

I Setup
Manlenance Labaing List \Vabdation Logitics [
o Oetauts | Mader ndormation | Flanalyzer | PoztalOnel | Statemedl
Cortoirnr TeeoWiignes  |Expot  Archive | Advanced Softngs

Garerole Lokpae Uz tor Fadscs
7| Ersbids Polet Tracking

V! Partcpate nintebgent Mad Darcodes

Orverwrie Paled Label 24 Croe barcioes
Creerwrie Tray/Sacs Labsl 24 Char barcodas
PAB Numbesing
O Azzgn or Log o import

Assgh o Log o Tag Prirting

Reg=ier M Pece barcodes

714 kool ik fo M chlsbsss

[ ][ comn |

o This profile has its’ own, dedicated import folder.

To create an import profile that turns off logging the barcodes in our IMBM database, perform the
following:

1. Onthe server, open DAT-MAIL and launch AWAM. In the AWAM Control Center, click the
Edit profiles button;

2. The Browse Profiles screen will display. Click the Insert button and select the ‘New Import
Profile’ option;

©2018 Window Book, Inc. All Rights Reserved. Page 99 of 105



Appendix 1 - Example Profiles

AWAM™
User Guide

3. A Profile Will Be Added screen will display. Name the new import profile (e.g. “Turn Off
Logging Barcodes”). Using the corresponding browse button for the ‘Source Path’ field,
navigate to and create and/or select a folder to be used specifically for Mail.dat files where
the barcodes should not be logged (e.g. ‘\\...\wb\mail.dat\AWAM_TurnOffBarcodes’). Click

the OK button when finished;

A\ DAT-MAIL AWAM - Profile Wil Be Added
Proflle Name:  Tuen O Logging Barcodes
Impct |Pot Procerirg

=

I Souce Palh CAWBvnal dat\SWAM _TumD1iD arcodes!,

Seve Preceszad Fies Pathc  CA\Wavnal dat\poocnssed

Fadad inpos Path CA\WBvmal datrepacted

Faz Netwosk Opion Delete Mather Pallets
~ Look lon Maldat Hes in Sublobdee of lirpon Pah & NDC
e fos Gt Sl tennect CFI Floe

a0

—

o In a server with workstation(s) environment, make sure a UNC name is used for the source folder.

4. Select (click) the ‘Post Processing’ tab. Within the Post Processing tab, select (click) the
‘Intelligent Mail Barcode’ tab. Enable (check) the ‘Override Global Barcode Assignment
Settings’ option. Then, enabled (check) the ‘Overwrite Pallet Label 24 Char barcodes’ and
the ‘Overwrite Tray/Sack Label 24 Char barcodes’ options. Click the OK button when

finished;

A\ DAT-MAIL AWAM - Profile Will Be Added

Tusn OH Logging Barcodes
ot Post Processrg |

‘G-«mo—l m; éu‘oiml: | 7 D.q ; Irtedgant el Bacode |

V' Ovemids Global Darcode Assignment Saitings
Do not eagister IM Barcodas

[¥] Dvenite Paliet Labal 24 Char barcode:
(4] Dvermite Tray/Sack Label 24 Cha barcodss

M8 Numberirg
0 Azson ot Log & mpal

O Asson ot Log & Tag Pirkeg

Reguter IM Piaca barcodes
Add Label data to IM dalabase

Mapped dives cannct be uzed lor path names.
Usze UNC path names o bocal dive leiters (if appécable)
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5. The Browse Profiles screen will display. Select/highlight the newly created ‘Turn Off Logging
Barcodes’ import profile and click the Activate button (when the profile becomes active, the
button label will change to display “Deactivate”). Click the Close button when finished.

A\ DAT-MAIL A%/AM - Browse Profiles

Profi Nune Profie Tyoe import Paih Desclivate |
v Detat inport Semngs |import C W' datinconng |
Inport Test |import CWEma datincoming
Merge Tezt |{Marge
[- : e A | Selections I
|
Frofie Type Fiter
Al =]

Log Barcodes Without Overwriting Them

The following is an example of an import profile that logs barcodes without overwriting them. It
assumes the following global settings have been applied in DAT-MAIL’s Setup screen (see image below).

7 setp =

| Labaing List \abdaion Logistics i

|impce Detauits [P — Flanalyzer | PostaiOnel | Statemeq ’
|Containgr TeeWeignes  |Expot  (Amchive | Advanced Seftngs ||| Pelet Trackngtotatigen Mol

Garerote Urkpae D2 tor Fadece

7| Ersbis Pt Tracking

V] Partcipete i intebgent Mad Darcodes

| Oveewrie Padet Label 24 Crae barooges

1 Creerwrte Tray/Sack Labst 26 Char barcodas

PAD Numbesing
9 Azzgn or Log ot import

1 Assgn o Log o Tag Printing

|| Reg=ier M Pece barcodes
1A Lakel dhsda 1o M chlsbssy

[ || comn |

o This profile has its’ own, dedicated import folder.
To create an import profile that logs barcodes without overwriting them, perform the following:

1. Onthe server, open DAT-MAIL and launch AWAM. In the AWAM Control Center, click the
Edit profiles button;
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2. The Browse Profiles screen will display. Click the Insert button and select the ‘New Import
Profile’ option;

3. A Profile Will Be Added screen will display. Name the new import profile (e.g. “Log Barcodes
Only”). Using the corresponding browse button for the ‘Source Path’ field, navigate to and
create and/or select a folder to be used specifically for Mail.dat files where the barcodes

should not be logged (e.g. ‘\\...\wb\mail.dat\AWAM _LogBarcodesOnly’). Click the OK
button when finished;

A\ DAT-MAIL AWAM - Profile Will Be Added ==
| Profilo Name: Log Barcodes Dnly i
Irget ‘;PwPloce::m.

Soutcs Path CAWE vl da\AWAM _LogBarcodeslrih )
H 3 ddal\prccessed
Fafed inpot Path CAWB Wl dat\iepected

s&ve el

" Fant Netwok Oghon ~ Dewte Mother Palials
Lack for Mad dal fies in Sublolders of Imgont Path a1 NDC MDC SCF

o In a server with workstation(s) environment, make sure a UNC name is used for the source folder.

4. Select (click) the ‘Post Processing’ tab. Within the Post Processing tab, select (click) the
‘Intelligent Mail Barcode’ tab. Enable (check) the ‘Override Global Barcode Assignment
Settings’ option. Click the OK button when finished;

A\ DAT-MAIL AWAM - Prohle Will Be Added =%

o

L | Iriebgant Sl Barcocs |

Do not ragiste: M Barcodss

Ovensite Pallet Labad 24 Chat barcodes
I Ovenstde Teay/Sack Label 24 Chat batcodss

148 Numbering
0 fAzsn of Log & lmpa!

0 Azsgn ot Log & Tag Pirtng

Regitet IM Piacs bacodes
Add Label data 20 IM delabase

Mapped dives canvat be uod lor path name: . | "
Uss UNC path ranmes o local ditve letters (i aopheatin| X |k
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5. The Browse Profiles screen will display. Select/highlight the newly created ‘Log Barcodes
Only’ import profile and click the Activate button (when the profile becomes active, the
button label will change to display “Deactivate”). Click the Close button when finished.

A\ DAT-MAIL AWAM - Browse Drofiles

{ Frofie Name Frofie Typs import Path | Desclivste |
IV Defad iaport Semngs [irport | C Wt dstinconing o —
= PR el LA Sl
|4 Lo Barcodas Ory © WS SN, L ogBarcoaesOntA
L 24 2 " 1
Post Process Test |PostFrocassing | Chear Setactions I
Turn Oft Loggng Sarcodes |import CWENE daTSVAM TurnCttBarcodest
Profie Typs Fiter
R

Turn On Overwrite for Trays/Pallets, Generate/Replace

Barcodes

The following is an example of an import profile that turns on the overwrite for trays/pallets so barcodes
are generated and replace what is currently in the CSM file. It assumes the following global settings
have been applied in DAT-MAIL’s Setup screen (see image below).

I3 Setup

|Maintenance | Libaing List \abdaion

| Legitics [

\mxnoeca.n: {Mader ndormation | Flanatyzer | PoztaiOnel | Statemed

‘MancW&eiz'E;&ﬁ | Aschive Emfmsmm

Palet Trachnginteligent Wal

Gararole Ldpae D2 dor Falses

[] Erssbibs Poled Trocking

[V Partcipete nintebgent Mod Darcodes

[7] Overwrie Patet Lskel 24 Crae barcoces

| Crverwrte Tray/Sacs Labst 24 Char barcodas
A Numberning

91 Azzign or Log ot import

T Assgh o Log o Tag Printing

U Regsier M4 Pece barcodes
(10 Lokl st 10 M dslsbase

[ ) [omn

0 This profile has its’ own, dedicated import folder.
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To create an import profile that turns on the overwrite for trays/pallets so barcodes are generated and
replace what is currently in the CSM file, perform the following:

1. On the server, open DAT-MAIL and launch AWAM. In the AWAM Control Center, click the

Edit profiles button;

2. The Browse Profiles screen will display. Click the Insert button and select the ‘New Import

Profile’ option;

3. A Profile Will Be Added screen will display. Name the new import profile (e.g.
“Overwrite/Generate/Replace Barcodes”). Using the corresponding browse button for the
‘Source Path’ field, navigate to and create and/or select a folder to be used specifically for
Mail.dat files where the barcodes should not be logged (e.g.
“\W\...\wb\mail.dat\AWAM_OverwriteGenReplaceBarcodes’). Click the OK button when

finished;

A\ DAT-MAIL AWAM - Profile Will Be Added

Profde Name: Qv G te/FRepl B

TN;O“ Pw Processeng

CAWB\vnal dat\&WAM_OvenwiteSenSeplaced acades,

I Soutce Path
2ve rrccesoed Fiss

B mal Qo CCeseg

Faded inpos Fath C\WB\mal dat\sepected

Fam Netwask Opion Delete Mather Pallets

Lock for Mad dat Has in Sublolders of Imgoril Path Al NDC
- - - ==

bosih CEI E3s

o In a server with workstation(s) environment, make sure a UNC name is used for the source folder.

4. Select (click) the ‘Post Processing’ tab. Within the Post Processing tab, select (click) the
‘Intelligent Mail Barcode’ tab. Enable (check) the ‘Override Global Barcode Assignment
Settings’ option and then enable (check) the ‘Do not register IM Barcodes’ option. Click the

OK button when finished;

A\ DAT-MAIL AWAM - Profile Will Be Added
I te/Bepl H

Dat L:E Intedagant Stael Barcode |

Gersral Sengs | Aulo Exporls

V. Ovemda Globs Darcede Assignment Settings

Ovenmiie Pallel Labsf 24 Chat batcode

Tvetmile TeaysSack Label 24 Cha batooda

M8 Numberirg

Mapped dives cannct be used lot path names
Use UNC path rames o bocal difve letters (if applcable]
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Appendix 1 - Example Profiles

5. The Browse Profiles screen will display. Select/highlight the newly created ‘Log Barcodes
Only’ import profile and click the Activate button (when the profile becomes active, the
button label will change to display “Deactivate”). Click the Close button when finished.

2\ DAT-MAIL AWAM - Browse Profiles =S
’ Profie Name Profie Typs irgort Path | Desctvsta |
[ Defsut import Semngs [import W dtincomig e
| toport Test {import C W datinconing
|V Log Barcodes Qnty |import CWE e dan\ AWM _LogBarcodes Cntyt

A Cver wike, Gerarae Repoce Barcodes  Mpor R R vy | Clowr Selections |
Turn Off Logging Barcodes import " | evaenna sanaiem_TunctBarcocest
Profie Typs Fiter
A =

EXAMPLE MERGE PROFILES

No examples available at this time.

EXAMPLE POST PROCESS PROFILES

No examples available at this time.
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