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ABOUT THIS GUIDE

The instructions and descriptions contained in this document were accurate at the time of publishing;
however, succeeding products and documents are subject to change without notice. Therefore,
Window Book, Inc. assumes no liability for damages incurred directly or indirectly from errors,
omissions, or discrepancies between the product and this document.

Go to www.windowbook.com to download the most current version of this document.

This document is formatted for 2-sided printing.

Advanced Workflow Automation Manager™, AWAM™, DAT-MAIL™, PostalWeb Desktop Dashboard™,
and Window Book Automated Scheduler™ are trademarks of Window Book, Inc.

The following are trademarks (indicated by ™) or registered trademarks (indicated by ®) are owned by
the United States Postal Service: USPS® and PostalOne!®.

Mail.dat® is a registered trademark of the International Digital Enterprise Alliance, Inc. (IDEAlliance).
Windows® is a registered trademark of Microsoft Corporation in the United States and/or other
countries.

All other product names are trademarks, registered trademarks, or service marks of their respective
owners.

Copyright © 2019 Window Book, Inc. All rights reserved. All intellectual property rights remain the
property of Window Book, Inc. No part of this publication may be reproduced, distributed, modified,
displayed, transmitted, stored in a retrieval system, or translated into any human or computer language,
in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise,
without the prior written permission of the copyright owner, Window Book, Inc., 300 Franklin Street,
Cambridge, MA 02139.

CONTACT INFORMATION

WINDOW BOOK, INC.
300 Franklin Street
Cambridge, MA 02139

Corporate: 617-395-4500
Client Services: 800-524-0380
sales@windowbook.com
Support: 800-477-3602
techsupport@windowbook.com
Fax: 617-395-5900
On the Web: www.windowbook.com

Page 2 of 33 ©2019 Window Book, Inc. All Rights Reserved.


http://www.windowbook.com/
mailto:sales@windowbook.com
mailto:techsupport@windowbook.com
http://www.windowbook.com/

AWAM™
Setup Guide

REVISION HISTORY

About This Guide

This section contains a list of any significant changes that were made from the previously published
version of this Guide, including a brief description of the change, the type of change made (i.e. Revision,
New, or Deletion), a link to the location in the Guide where the change occurred, and any pertinent
details relating to the change.

CHANGE TYPE LOCATION IN GUIDE DETAIL
Updated cover page to coincide
Updated Revision Cover page with the most current Window
Book document style guide.
ABOUT THIS GUIDE
Updated document Revision and page footers Updated copyright information.
throughout
Replaced obsolete links to the old
Updated document Revision Throughout Guide User Guides web page with links to
Window Book’s Support Portal.
Updated document Revision Throughout Guide Updated images where necessary.
Added information about the
Updated section Revision Performance Related options that allow multiple users to
P Settings, General Tab run the AWAM Control Center
simultaneously.
Performance Related Added information about the
Updated section Revision Settings, Notifications ‘Notify on Server Failure’ option
Tab and the notification TEST buttons.
Added instructions for using AWAM
DAT-MAIL ‘SECURITY’
Added section New SECU with DAT-MAIL’s Security feature

USERS

enabled.
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BEFORE YOU BEGIN

SYMBOLS YOU SHOULD KNOW

The following symbols appear throughout this document:

o Where displayed, this Information icon denotes important information regarding the subject
matter at hand. The information is intended to provide helpful hints, references to other
locations in the document to help further understanding about the current subject-matter,
and/or include special requirements pertaining to specific subject-matter. It is important that
the information provided be read and thoroughly understood before proceeding.

-

Where displayed, this Attention icon is intended to make the reader take special notice as the
information provided is critical in nature to the subject matter at hand. It is not intended to
lessen the importance of the information provided with the Information icon noted above; but
to bring additional attention in situations of extreme necessity.

% Where displayed, this Troubleshooting icon denotes helpful hints and tips for the subject matter
at hand. The information in the troubleshooting tip is intended to provide helpful hints and
resolutions for some of the more common issues that can occur during operation.
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PURPOSE

The purpose of this document is to provide activation, registration, and setup instructions for the
Advanced Workflow Automation Manager or AWAM™, along with instructions for updating the
software.

Instructions for using AWAM are provided in the “AWAM User Guide” which is available on the User
Guides web page within the Support Portal of Window Book’s web site. Registration and/or login is
required.

INTRODUCTION

AWAM is a powerful automated processing tool that uses profiles created by the Mailer to: 1) Import
Mail.dat® files into DAT-MAIL, while performing a large variety of automated tasks on each file before
and after the import occurs; and 2) Merge and/or apply automated updates or changes to files that are
already in DAT-MAIL™ (i.e. post-import).

While all profiles are created within AWAM™, they are applied using different utilities. Import profiles
are used by AWAM and the AWAM File Manager. Merge and Post Process profiles are used by the
AWAM Processing utilities available from within DAT-MAIL.

Functioning as a true Windows® service, AWAM is intended to run on a server, but can also be run on a
computer operating in a stand-alone or single installation environment. In a server with workstation(s)
environment, the available functionality differs between the server and workstation; both of which are
documented in this Guide.

AWAM can process up to 20 Mail.dat files simultaneously for much faster throughput (depending on the
number of CPUs and memory available on the server; as well as, the size of the Mail.dat files being
processed). AWAM activity and profiles are managed via the AWAM Control Center, which is accessible
from both the server and any workstations where DAT-MAIL and AWAM are installed. Full control of
the AWAM service is only available on the server installation of AWAM (i.e. install, uninstall, start, and
stop); however, users are able to pause/resume and restart the service from a workstation installation,
if necessary.

AWAM also includes a separate utility to be used on workstations called the AWAM File Manager (File
Manager). The File Manager works specifically with Import profiles and provides the ability for a user to
manually select and stage the Mail.dat files to be imported into DAT-MAIL, or use the AWAM Rules
Manager to automatically do so by applying user-defined rules to each file. For more information about
the AWAM File Manager, refer to the “AWAM File Manager Installation & User Guide, which is available
on the User Guides web page within the Support Portal of Window Book’s web site. Registration and/or
login is required.

The AWAM Processing utilities that are used for merging files and/or applying post-import
updates/changes are available for use from within DAT-MAIL; therefore, any computer where DAT-MAIL

Page 8 of 33 ©2019 Window Book, Inc. All Rights Reserved.
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is installed with AWAM can use these utilities (i.e. server, stand-alone/single-installation computer, and
workstations).

REQUIREMENTS

The requirements to be able to activate and register AWAM™ as documented in this Guide are as
follows:

e DAT-MAIL™ software version 20.19.03.13 or newer must be installed first on the server and then
any workstation(s) (if applicable) before activating and registering AWAM;

e The activation of AWAM requires an AWAM registration key obtained from Window Book;

e  AWAM must have its own login account with the appropriate rights (created/implemented when
AWAM is initially activated and configured). Refer to the Installing the Service section in this
Guide for more information);

o Additional requirements exist for using AWAM. Those requirements are documented in the
“AWAM User Guide”, which is available on the User Guides web page within the Support Portal
of Window Book’s web site. Registration and/or login is required.
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GETTING STARTED

The activation of AWAM occurs within DAT-MAIL on the server (or computer in a stand-alone
environment). Once activated, AWAM must be registered using an AWAM-specific registration code
obtained from Window Book. To obtain the necessary registration code, contact your local Window
Book Client Services representative (refer to the Contact Information section in this Guide for more
information).

Once AWAM is activated and registered, the Windows service must be installed before AWAM can be
used. In addition, some basic performance settings should be adjusted to best fit the Client’s operating
environment.

o AWAM cannot be activated, registered, or the service installed from within DAT-MAIL on a
workstation (i.e. server with workstation(s) environment)).

ACTIVATING & REGISTERING AWAM

To activate and then register AWAM, perform the following:

1. Launch DAT-MAIL on the server (or computer in a stand-alone environment). From DAT-
MAIL’s main screen, select (click) the ‘File’ > ‘Program Settings’ > ‘Program Setup’;

CALAT-MAIL Editorwith Toolbo: 20,17.24.23 (WBII01) [ | = sl
@:-pﬁﬂ Utilitses  ToolBex  Other Pragrams  Secunty  Help
ew bail.dat Impart Ctrl-lnsert £ PoF;‘:QE ﬂ‘ jl
Open Mail.dat File Cirl-Eriter
Drelete Maildat File Ctrl-Drelete
Drelete Multiple Mail.dat Files

Export Mal.dat File

Mailing Agents (Mail Pregarers)
Client List {Pzil Owrizrs)

Job List

Permit List

Publication List

Lot/ String/Panel Info

RS e & 2017 Windew Baak, Inc.
Carrier List
CAPS List

Dokl List

Transportation Schemes
Distribution Center List

Pragrarm Settings Pragram Setup
Printer Setup Save
Exit Cirl-X Load
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2. DAT-MAIL's Setup screen will display. On the Import Defaults tab (default), enable AWAM
by selecting (checking) the corresponding ‘Use AWAM’ check-box, and enter the server
name (or computer name in the case of a stand-alone or single-installation environment);

Conformance Testing
) HoAuwe valdslion @ Conformance Category

[=]

[T Fast Mstwvark Opgian
Allawr changes bo dats durirg impert
|| =&t InHere Cate To Zero
[T et Smip Cote To Zera
|| Celede Mother Palets

Al [ Lt A L S
|| Recal: Cortaines Weights Afer inport
[T Run Freight Table &#er mport
|1 Foum BROE Expoet
[T mute Expart P Criginal Fike &fter Impart
[T heekc 1 Pabess far encduction

Cnly Cvopehip

IDEAlEaNCE Conformancs Testing

Blark Corbainer Slalus

@ Mo Change | Preiminery () Elsnk

| D& Mel imperl Fiece Delal File
Foric Fiece Detal File

| Do ot mport Flece Bercode Fie
Park Piece Barcode Fie
| Do Mot Inport OCI
Batch Report Setug

All Pailatz
|7] FumBsteh reports afes impoet

[T Mk CSMes Inclded In Ciher Docs
gk Spescs Monficeireg

E Turn on Loww Disk Space Montaring
Loy Free Space Thrashold — qeg |2

Uaddate only non-kLCCE 1es

Cresbe Sibiing (Logcal Records on nport
Crasbe Sibiling (Physical) Records anlmport

GrickFiz File Path

EA Setup [reiin]
| Cartsiner Tare Wesights |Export Archive | ehvenesd Settings
gent Mal |Msﬂansru::a | Labsabreg Lizt vadstion
Impart Delauks fer Infarmation | Plarabyzer [ PastalCnel ; |mun Opticns
Sirghe File  |Daemon | Daemen Ao | ] Syre Setings (] Use sveam
F—
Default Singhe Fie Peth ] CrisByTIail dat
Dt B"ﬂiﬂﬁﬂd Path J Falh bas besn rol :'|qu.-l\.i"l‘rl.‘|I files wwill ot bs moved

AAn Server Mame | LENTxE4Svr 1|

QK lgmd]

3. Click the OK button to close the Setup screen;

4. Close and re-launch DAT-MAIL;

5. On DAT-MAIL’'s main screen, note that the Daemon icon (clock) has been replaced with the

AWAM icon. Click the AWAM icon;

7 DAT-MALL Editar with Toolbes:

File Beports  PostalOnel  Utilites ToolBox Other Programs  Logisy g Zecurity  Help

o Postage nas [3802 f'l» 5_‘ &

DS @ X 2 e el | S
—.

=y
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6. The AWAM Control Center screen will display. Select (click) ‘Help’ > ‘Registration’ > ‘New
Registration;

. cheanced Workfloar Sutormation Manager Control Center = = |
Fil |Herp

Registration Custorner Info Screen | TERETIEEE DO,

—— Progress Frofile Mame P
Mew Registration

I
7. An UNREGISTERED PRODUCT dialog will display. Click the OK button to resolve or close the

dialog;
This product & Lnregistered.

! I orcder For this prodhuck b stert veorking,
= aregstration string s requined.

8. The Registration Wizard for: AWAM dialog will display. Click the Next button to continue;

UNREGISTERED PRODUCT

Cancel out ol this mindow « Baek I

e w130 - JH AR

9. The Registration Wizard for: AWAM dialog will update with two options for registering
AWAM. Since this Guide assumes the registration key has already been obtained from
Window Book, select (click) the 2" option’s radio button (i.e. ‘Registration Key obtained.
Enter it.’).

o If the necessary registration key has not yet been obtained, follow the instructions on the screen
for the first option, i.e. ‘Print Registration Request Form, to be faxed to Window Book’.

Regisbration Wizard for: AWAM

UNREGISTERED PRODUCT

Manual Registration Opfions (gee explanation):

> Print a Reqglstratlon Request Form, then FAX 1t to Window Book to get a new
registration or renewal of this softeeare. & Window Book meprisentatooe will
contact you by phone or email with your Registration Key.

= Type in your new Registration Key.

Please select your choice below:
i by Faeed to Window Book.

Cancel out ol thiz wndow | < Back |

IR w8 VR0 - 3HA200

Click the Next button to continue;
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10. The Registration Wizard for: AWAM dialog will update. Enter the registration key obtained
from Window Book in the field provided;

Registration Wizard for: AWAM

UMREGISTERED PRODUCT

Type your new Regisiration Key into the eniry figld belov,
If you've already copled it, slmply paste [t Into the fleld.

[|llLlIl.Il.ll'r LT PR T Ty S TER S PR L TE N N R T LN T

To pasts Regztiration Key: Type G-y, or Right-Clck the mouse and seisct "Pasts”

Open Costomer Info Screen |

Cancal oul of thiz wndow | « Back I Mext > |

P uB, E0E0E - FHA20D

Click the Next button to continue;

11. The Registration Wizard for: AWAM dialog will update, displaying the new registration key.
Click the Save Registration Key button;

Registration Wizard for: AWAM

LMREGISTERED FRODUCT

You have successfully entered a new reqgistration key.
Press the "Save"” hution to siore it away.

Thies: b your reees Rsgisdration Hey
| PAAFL LA AT R IS L TR AR e ] DuE BRI FLE e A
TR LS B R TS M AL RS N B ASE 4 NN S E LA IR [ TR ALEETE T wh 8 ETALrL

" Sove Registration Key |

Cancel out ol thiz wndow | ¢ Hack | Hes

P uB TEREE - FAR200

After the Save Registration Key button is clicked, a Finish button will display on the
Registration Wizard for: AWAM dialog. Click the Finish button to close the dialog;

12. The NEW REGISTRATION ACCEPTED dialog will display. Click the OK button to resolve the
dialog and close the AWAM Control Center.

NEW RECISTRATION ACCEPTED

This appdicaton sl nos berminste.

" THEM RE-RILIN [T WITH YOUR NEW REGISTRATION

@ Before AWAM can be launched, DAT-MAIL must be re-started!
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13. Close the DAT-MAIL software and then open/launch it;

14. From DAT-MAIL’s main screen, click the AWAM icon to launch AWAM;

F7] DAT-MAIL Editar with Toslbex |-

File  Beports  PostalOnel  Utilides ToolBox  Other Prograrms  Logispg Security  Help

[ S o= )

ke [# Postage ool 3020y 7
LS @ X 2 e P B

15. The AWAM Control Center screen will display. Note that the status message next to the
START button reads “Service is NOT installed”. Proceed to the Installing the Service section
in this Guide for more information on how to install the AWAM Windows® service.

{L DAT-RAAIL Achvanced Workflowr Automation banager Control Center [~ =
File Help
- Click column hesdings 1o 2ot by column
| Activily | Hiztory Right chiok on finished ems for mone detais

File: Hoeme Job 1D =1 1 Hist. Job D Progress Profike Name P

L F

< START [ Peuse | Sardes b5 NOT Instailed | Edt peoties | Minirize |

FMumber of Active Profiles: 1 i 2017 Windew Baok, Inc.

INSTALLING THE SERVICE

Before AWAM can be used, AWAM’s Windows® service must be installed. As part of the installation,
valid log on credentials must be entered that will be used to run the service. This procedure only needs
to be done once, unless for whatever reason, the service gets uninstalled/removed or the log on
credentials become invalid. The service can only be installed from within the server instance of AWAM
(i.e. not from a workstation instance).

o Window Book recommends creating log on credentials specific for using AWAM to avoid any
downtime due to things like a password change that isn’t carried over to AWAM, and/or users
leaving the company.
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Installing and removing the AWAM service is as easy as clicking the appropriate button in the DAT-MAIL

AWAM Setup screen. To access this screen, click the ‘File’ menu option within the AWAM Control
Center and select ‘Setup’.

o In a workstation instance of AWAM, the ‘Setup’ menu will not be displayed.

T-PRIL Advanced Workflow Automation Manager Control Center E‘ = 1
File |§Help

Setup Click cotumn hesaedngs 10 sor by colenn.

Export Profiles D Stotuz Hist. Job D Progress Profile Mame P

Irmpart Prafile

Exit:

The button that controls the installation is located on the left and the button that controls the removal
is located on the right. Whether the service is installed or not, is denoted by the corresponding button
label; as well as, the text displaying red in color.

A\ DAT-MAIL AWM Setup ==l

Gerersl | Manlenancs | Holficshion:

If the service is not installed, the right button label will read Max Agesk Procesiss 13 00
“Service is removed” and the text will be red in color. At the same ‘ol rkgreal [secondst 1z
time, the adjacent button label will read “Install Service” and the Fommunizalion Pat o

| Ao b e ot rakance AWAM COC

Mubicast Group IF Addiess | 224,000 250

text will be black in color.

et Sevvice |

[k ][ Concel |

Service Not Installed

A DAT-MAL A4 Setup [

Gereial | Manienance | Holiications

Mase Saet Processes: H 0
it Iebereal [zecondit 32 ey If the service is installed, the button label for installing the service
Communication P 000 will read as “Service is installed” and the text will be red in color.
'Ahmuw"ﬂhi_m“wm': At the same time, the adjacent button label for removing the
Mubizat Gioup P Addhess. [Z24.0.0 350 service will read “Remove Service” and the text will be black in
color.

Service s installed | | [ Remove Senice

[0k ]| Conca |

Service Is Installed
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To install the AWAM service, perform the following:

1. Click the Install Service button;

A4 DAT-MAL AWAM Setup =S

Gereral | Manienance | Holfications

Mas Sget Flocesses 12 [
it Irbereal [pecomds) 3= [1.389)
Comrranication Pot 000

| Ao o e multirakarce BWAM O

Mubicast Group IF Sddess | 224,000 250

Inatal Service |
ok | [ Concel |

2. A Warning dialog will display informing the user that the service user must be in the
Administrator group and asking for a confirmation of yes or no. Click Yes to continue;

=

This sction requres: e wser bo be i S Administrabor group.,
! W Arg you pae?

‘g

3. The DAT-MAIL AWAM Log On Info screen will display. The logon credentials used to run the
AWAM service on the computer or server require the same Windows® rights, SQL
roles/permissions, and folder/file permissions that a DAT-MAIL user needs if they are
importing Mail.dat files. They can be for the local machine (workgroup) or can be created as
a domain login. The log on credentials must also be part of an Administrator group or have
Administrator rights.

o Window Book does not recommend using a Local System Account for running AWAM.

DAT-MATL AWAH Log On Tnfs [ x|
Service Log On
Domain: [
Uoar Acosurt: |
Pasgword: |
The senvice login shoukd have: “Log on as @ service rights™

[ Arnstas AWAM Sardos on Sysiem Baot Lo

[ o ] omed |

The requirements for the ‘Service Log On’ credentials are as follows:

~ Domain: If the ‘User Account’ being entered is a “domain login”, enter the
domain name it is associated with.
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If the ‘User Account’ being entered is not a “domain login”, enter a period (*.”) in the
‘Domain’ field. Entering a period causes the system to automatically default to the local
computer name (the local computer name will not display in the field).

~ User Account: The User Account is the logon or login name.

~ Password: The password is encrypted. Take care to avoid making any typing
mistakes when entering the password.

Passwond: |-un..u.u.|

Thie seervice login shioukd haree "Log on as @ service nights™

I ™ Aukc-simt AWAM Service o Sysiem Bost Lip I

[ o6 | oo |

Select (check) the ‘Auto-start AWAM Service on System Boot Up’ if having the service
start automatically is preferred.

Click the OK button when finished to save the information entered (clicking the Cancel
button will close the DAT-MAIL AWAM Log On Info screen without retaining/saving the
entered logon information).

%ﬁ If an error message displays after the ‘OK’ button is clicked, refer to the INSTALL SERVICE & START
SERVICE TROUBLESHOOTING section in this Guide.

4. The DAT-MAIL AWAM Setup screen will display and show the service installed. Click the OK
button to close the DAT-MAIL AWAM Setup screen.

A DAT-MAL A% Setup =5
Gereial | Manienancs | Holficstions

Mase Sgek Processes H & 0
whait Intereal [pecords} 3= [1.4989)
Comrasmnicalion Po: 2000

| Ao o e rultiirakarce AWAM O
Muabicast Group IF Addeas | 224000 350

Senviceisinstalied | | RemoveSerce |
[ ox ][ concal |
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Install & Start Service Troubleshooting

The following are possible errors that could result after the service log on credentials are entered and
the OK button is clicked and/or when attempting to start the service:

o Bmpyices (Local)

Error 1057: The most common causes for this error are: Incorrect domain name; invalid or
incorrect user name or password; or the username does not belong to the Administrator group.
In addition, if the “Domain” field is left blank, this error message will also display.

Error 1058: The most common cause for this error is that the service has been disabled. Check
the status using the Windows Service Manager for the service named “Window Book DM Import
Daemon Service.” Access the Windows Service Manager on the server (or computer in a stand-
alone environment) by clicking the Start button and selecting Control Panel > Administrative
Tools > Services.

Q1 Services HAlEE
Bl fetion  Yew  Hel
aed @z Bele » 20w
Salct an iemibo vinw Rs descrigkion,_Hame_= | cescrigtion | Status | StartupType | Logonas | =]
o Thraad Qrderng Seewar Proeddes L., Manial Local Searvica
o TPM Besa Services Enables a,, Manial Lol Servica
o UPnP Cervica Host Aligees UR,, Merual Locdl Sewvice
o Liier Prohle Sarvice Thiss sy, Started Pt omabs Lo Sysbem
o Wirkudl Disk Proerides L., Marual Liscdl Systam
- WThare Snapshot Frovder WHwars 5., Plapual Lo Syshem
“Tuare Took Provides ... Started Bakomebr Liocal System
wobumes Shedosy Copry Hanagss ... Planual Liocal Sysb=m
r’ﬂ!ﬂﬂ!ll'. Ensbles .. iznual Local Servios
Wirdow Book D Ivport Caemen Serace Sakomabe Jerreaser
= et Task s, Soarbed Fdromabc WINDOWY.. .
o Wirdows Color System Tha W=, ., Mlapual Loca Service

Error 1069: The most common causes for this error are: An incorrect password for the service
log on account; or the user or log on ID does not have the necessary right of “Logon as a
service.” To confirm whether or not a user has a right of “Log on as a service”, click the ‘Start’
key on the server (or computer in a stand-alone environment), and select Control Panel >
Adminsitrative Tools > Local Security Policy.

When the Local Security Policy screen displays, expand ‘Local Policies’ and select ‘User Rights
Assignment’. Scroll down the list of Policies and right-click on “Log on as a service”. Select the
‘Properties’ menu option.
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. Local Security Palicy HEE
Fl=  acion  Wew  Help
| Mm KE s | B W
oy Securty Sattings Poligy = | Seturily Setting 1 d
= Tracriase & proness working et Lzers
H Local Pobcies [racreade schedhubing prionky Acdnitraton

e “ - Load ad unboed devics divers Admnitratons

a8 Liser Rights Assignmant Lock peges in memar

i L
= Wircdows Firewsall with Advanoed Seournty
| Bebmork LEk Menager Polices

Publc Key Polices

FodFy an chect lebe

H

E 7 Softwane Restriction Pokcies i %—

B ] ippbeation Control Fokcies odFy Frmwssre soironment vauss
Perform wolams mantensnos tasks

[ B TP Security Policies on Local Compiter

B Adwanced Sk Policy Conhguraton Frofil angle process

Profilke sestem performance
R compuker From doddng station
Replace a process ks boken

1] I

Fdmenistrators, Badup Op. ..
HE i, SERVICE YU,
Administrators

Adminiztrators

Administrators

Administratons

Administrators MT SERAWIC...
Adminktrators, Users

LOCAL SERYICE MET'WOR... :I

The Logon as a service Properties window will
display. Confirm the user is listed. Ifitis not,
click the Add User or Group button.

Lo on as & Service Properties

Lozad Secuily Seting |E=q:lain|
jl Log on &5 & Sahice

HETWIOEF. SERVICE

HT SERVICENALL SERVICES

HT SERVICENMSSOLESALEMFRESS

SOLSera 2005 0L Browsnil s LB TR VR_T
SOLSemveS0LA genlser SLEN TEE5YWH_1$50LEXFRESS
WLl e

Corcel | eeh

The Select Users, Computers, Service Accounts, or Groups window will display. Type the user
name into the window and click the Check Names button. In the example being used here, the

user “vmuser” was entered.

Seleck Users, Compubers, Service Accounts, or Groups

Select thiz object ype:

|l..lwn. Servica Accounts. Groups, o Bull-in ssowiy pincipak
Encim s hesczation:

['.r.rndmauum:d

DObject Types... I
Locations... I

[Ereat the object names to select [Bnamoles]: |
pere| Check Mames | I

pr— o ]

Cancel I
g

If multiple users are found, the user will be prompted to select the correct user from the list.
Once the user is confirmed it will display in the Select Users, Computers, Service Acounts, or

Groups window and be underlined.
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Seleck Users, Compubers, Service Accounts, or Groups

Select thiz object lype:

|wa.5mi::ahunm=.l3ra.uau Buill-in secuniby pincipals Object Types . I
Eram thiz lecatior:
rufmmamuncd Lozations...

[Erten the obpesct names bo skt |Bxamples]:
i a [ e e rdos B ook hnea Chock Bamos

wm' il3 ] Concel |
i

Click the OK button to select the user, close the window, and display the Logon as a service
Properties window. Click the Apply button and then the OK button.

Lo om a5 & servioe Properties

Lozal Securly Seting |E,¢.;.1|

il Log on &5 & samice
— ¥

HE T 0RE SERVICE

HT SERVICEMALL SERVICES

HT SERVICESMS SOLYSOLESFRESS

SOLS e 200ES 0L Browserl serfLBWTRA5VR 1
SOLServeSOLAgendl e LW THESSVR_T§50LEFAESS

WINDOWBO O  wizet |

0K | Coeel e.ppy|l
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Changing the Log On Credentials

o Changing the log on credentials for the AWAM service can only be performed on the server (i.e.
not from a workstation).

There are two options for changing the existing log on credentials that AWAM uses to run the service: 1)
Changing them directly through AWAM; or 2) Using the Windows® Services Manager.

THROUGH AWAM
If at any point the logon credentials require changing, they can be changed directly from within the

server instance of AWAM (i.e. not a workstation instance).

1. From the AWAM Control Center screen, select ‘File’ and ‘Setup’;

LT MAIL Advmnced Workflow Automation Manager Control Center || =]
| File [ Help
Setup Click Comn e chgs 10 S0 by COLETN.

b D Stetuz  Hist.Job D Progress Profile Mame P
Expoit Profiles
Irmport Prafile
Exit
A DAT-MAL S9AM Setup ==l
Gierwial .Hm:nm Huolifications
2. The DAT-MAIL AWAM Setup screen will display. Ma. Ageek Procossss: B 0
Remove the service by clicking the Remove Service ik rbareal lseconds) F 098
button' Comrrumication Port 000
’ T oo b e et ratance AAAM OO
Mudicast Gioup IP Addiess 4 00 2R
LService is installed | | Femave Serviee
ok || Canest |
A4 DAT-MAL WA Setup =S
Gierwral -Hm:mmm Huolifications
Max Aget Processas 12 [
3. Then, reinstall the service by clicking the Install swiait Ieberval [mmonds) 3e s
Service button; Communication Pot 000
T Ao bo e et ratance AAM OO
Mudicast Gioup IP Addiess 2 00 25D
Instal Senvice | i Servics is mmn\rudi
Ok [ Conca |
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4. The DAT-MAIL AWAM Log On Info screen will display. Enter the ‘Service Log On’ credentials
as directed in the Installing the Service section in this Guide, beginning with step 3.

o Window Book does not recommend using a Local System Account for running AWAM.

THROUGH THE WINDOWS® SERVICES MANAGER
A second option for changing the logon credentials would be to do so from within the Windows®

Services Manager, which is located on the server (or computer in a stand-alone environment) that
AWAM is installed on.

= IMPORTANT: If changing the log on credentials using the Windows® Services Manager, make
sure to stop the service in AWAM and close (not minimize) AWAM before doing so.

1. Click the Start button on the server (or computer in a stand-alone environment) and select
‘Control Panel’;

2. From within the Control Panel, select ‘Administrative Tools’;

3. From within the Administrative Tools screen, double-click on ‘Services’ which will be located
in the list on the right to launch it;

4. From within the Services screen, locate the “Window Book DM Daemon Import Service” and
right click on it. Select ‘Properties;

€Y Serwices H=1 &
Ele  fetion  Mew el
e I
- Servioes (Loca)
L A — Himg_= | Deserigiion | Status | Sterbun Type | Loponss | |
Theaad Quiderng Secvar Pitwides ... Manisal Lozl Sarvics
TPM Biesa Services Enatdes a., Manual Lesal Seevice
UPnP Cevics Host Wigws P, Menual Lol Servica
1ser Brobile Service This dérvi.,,  Started Automabe Local System
irkual Disk Provides .. Menusl Lol Sysbem
‘Wware Snapshot Frovider Wlwvars 5., Manussl Lol Sysbem
Wideare Took Provides ... Sterted Htomebr Local System
eolumz Shadew Cozy Managss ... Manusl Lical Sysbem
3 Enables .. Manusal Local Service
“Window Book D0 [mport Dasmon Service Auomete mreaser
Tasksdhe...  Srarted Aok WINDOW....
Wirdoves Color System Tha WP, Menual Locdl Servica

Window Book M Inmport Daeman Service Propeties (Local Consp...

Gene ecovny | Dapendencies |
5. Click/select the ‘Log On’ tab and make the Logons:
. T Local Syslam aceout
necessary changes to the log on credentials. (O o e
Click the Apply button, then the OK button when © eacoomd  [wmee | Howes.
finished. f—

Conlim pacswond: [#essssrsnsnsans

DK I Carecel
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o Window Book does not recommend using a Local System Account for running AWAM.

6. Within the AWAM Control Center screen, click the Start button to confirm the service starts.

(L DAT-RAIL Acvanced Workflowr Autarmation Manager Control Center [ || B[]
File  Help
Cick column hesdings 1o 2ot by colu
| activty [Hitory g e S Ay
Fie: Heeme Jok 1D Sobus Hizt, Jab IO Progress Profile Mame F
] | 3
" START Wil Pausa sarvice g STOPRED Edk prodies . Minimize .
Mumber of fethoe Profiles: 1 |11 2017 Windew Baok, Inc.

K When the service is running, it can be viewed in the Task Manager > Services tab. See the screen
images below. Note that the ‘Startup Type’ for the service is displayed as “Manual”. If the ‘Auto-
start AWAM Service on System Boot Up’ option located in the ‘DAT-MAIL AWAM Log On Info
screen had been enabled (checked), the value displayed would be “Automatic”.

Mame= Description Status Startup Type Log O s -
2 Themes Provides us...  Staded Autarnatic Lecal Syste...
", Thread Oidening Server Preades ar... Pdaral Lecal Sarvce
24 TP Base Services Enables acc... Manual Lecal Service
4 UPnP Do Host Allgws UPn,..  Stamed  Manual Lecal Service
o User Profile Service This service .. Stated dutomatic Lecal Systeun
o Violumee Shadow Cogry Manazges an.. Manual Lcal Syste...
o Wacom Prafesnional Towdh Serace Stated Sutormatic Loal Syste..
e ool weeeee il
r-dr.m Book DM Impert Desemon Service
P — T
i Windews Activation Technclogies Service Pedforms W... "m" Lecal Syste... |z
Sk Windeew= Audio Mansges au. Started distormatic Lecal Service
< Windows Audic Endpeint Builder Manzges au...  Stated Autornatic Lecal Syste...
o Windesws Backup Prenvades Wi, Manual Lecal Syste...
Sk Windows Biometric Service The Windao... Fdanual Lecal Syste..
& Windows CardSpace Securely en... Manual Lecal Syste... =

', Extended j, Standard

DAT-MATL AWAM Log On Tnfo I x|
Senvice Log On
Oomain: |.
Uty oot [wmser
Password: [wemnanen

Tha service: gheoudd bavie “Log on as @ senvice nighls”
[T Awp-sind AWAM Sardce on Sysiem Boot Up

[ | coew |
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PERFORMANCE-RELATED SETTINGS

A4 DAT-MAL AMAM Setup [mE=]

There are settings that should be addressed before using AWAM
as they have the potential to impact performance (the default rereral (il Mgy
settings can be used, or they can be adjusted to best fit a Client's

. . . R . Mas Aok Frocesi: H= 02
individual operations). These settings are located in the three tabs st el e w9
that make up the DAT-MAIL AWAM Setup screen (i.e. General; Comrunication ot m'

Maintenance; and Notifications). The DAT-MAIL AWAM Setup ! Ao e s et AVIAM
screen is accessible from within AWAM'’s ‘File’ > ‘Setup’ menu Mhukissst Gioup IP Address: [ Z24,0.0.250
option, which is only available within a server instance of AWAM
(i.e. not from within a workstation instance of AWAM).

[Eomionisinstalind l Remove Sevice
LK | Kancel ]

General Tab

e Max. Agent Processes: The maximum number of profiles that can run simultaneously (default =
1);

o In a server with workstation(s) environment, Window Book recommends beginning with a "Max
Agent Processes" of 6, and in a stand-alone or single-installation environment, a "Max Agent
Processes" of 2.

o The maximum number of profiles that can run simultaneously is 20; however, this number can be
affected by the amount of available memory on the server and the size of the Mail.dat files being
imported.

e Wait Interval (seconds): How often the AWAM service checks the appropriate import folder(s)
for incoming Mail.dat files (default = 3 seconds);

e Communication Port: The port AWAM will use for communicating over the Web. The default
(3000) can be changed by the Client if there is a conflict such as another application using the
same port or port 3000 is out of their allowable range;

o Allow to use multi-instance AWAM CC: Allows multiple users to run the AWAM Control Center
(CC), simultaneously through the use of a special IP address (see ‘Multicast Group IP Address’
below); and

e Multicast Group IP Address: This field becomes enabled or active when the ‘Allow to use multi-
instance AWAM CC’ option is selected (i.e. checked). This is a special IP address type that is
required in order to be able to have multiple users run the AWAM CC simultaneously. Use the
default address provided. If it is determined that the default will or does not work with their
system, Clients will have to contact their IT department to obtain a_Multicast IP Address that
works with their system.
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Maintenance Tab

2\ DAT-MAIL AWAM Setup ==

Generd| Mantenance | Nalilications |

CMD Files processing
Autoedelete CHMD file: older ran 25000 daps: iE 2

| Delete processed CMD fles |

Leg Recerds processng
Autoedehzic g records oder than =050 daps: T

Insll Sence
ok [ Goncal |

‘CMD’ files are generated every time an AWAM process is run. They are stored in the
\\...\wb\MDV\data\AWAMCMDFiles folder on the server (or computer in a single-installation or
standalone environment); specifically, in one of three folders (i.e. Input, Processed, or Failed).

=N
@l\:"lil « WH ¢ MOV p Data » AWRARCKIDFiles » - 4? ..f.-":'.'l":'l"l AVWAMCMDF s =
Organize = Inelude in lirary « Share with » Mesws folder =« [ &
mizil.dak = Marme : Diate modified Type
MORClient _ R )
Failed FE2F200T 512 &b File folder
PR o
fat . Input F16/201T 2:40 P ile Falder
a
: 3 | Pracessed 1672017 20 BML File Folder
AvArAC ADFiles =
Backup500
DhirdailDat30Lbacky)
Export
- i m [ 3
revmild st
Zitems State: 3B Shared
|

When they are initially created, CMD files are located in the Input folder; however, after processing
completes, they are moved by the service into the Processed folder or the Failed folder. The status of
the process determines which of those two folders they are moved to.

Over time, the number of CMD files that are on the server in the Processed and Failed folders can
impact disk space an eventually, system performance. Therefore, it is important to delete or purge
these files on a regular basis. AWAM purges the CMD files in the Processed and Failed folders daily and
any time the AWAM service is started. They are purged based on the cut-off date that is set in the
Maintenance tab. The Auto-delete will purge the CMD files older than the date specified. In the image
above, the Auto-delete process will purge CMD files older than 10 days (default).
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All the existing CMD files that are located in the Processed and Failed folders can be purged by the user,
including files newer than the date specified (e.g. 10 days) by clicking the Delete Processed CMD Files
button.

2\ DAT-MAIL AWAM Setup ==

Genaid| Mantenance | Malilication:

CHD Files procezsing
Autoedelete CHMD file: older ran 25000 daps: i'E 2

| Delete processed CMD fles |

Leg Receeds processing
Faioedebete bog records older than®0ddd dops: | T 12

sl Service | [ Sawvics is removed |
ok [ Goncal |

To also help maintain disk space and system performance, users can also set up AWAM to automatically
delete the Log Records created during processing that are older than a specified number of days (default
is 7 days).

Notifications Tab

AWAM can be set up to send e-mail notifications to Client- [ 4 DAT-MALL AWM Setup 55
specified users when a file has been processed successfully and/or Gerrral | Manienana| Holiicstioee
when a file’s processing fails. In addition, the ‘Notify on Server [ Wiy on Succass —

Failure’ option exists to be able to notify recipients when Send To |sapaate mulipls adftessts: wih a semi ool
something happens with the service (not ‘server’) that is not

related to Mail.dat file processing, such as when the CONNECHION t0 | | ooy e o st :;cc,r_
MS SQL is lost.

| Matity on Serve Faibae Tezt
Simply select (check) the box of the notification type(s) that should S —
be enabled and enter the correct e-mail address of the recipient.
Multiple e-mail addresses can be entered for each notification by (Servic s instaled | [ Remave Sorvce
separating the e-mail addresses with a semi-colon (;). To test that ok ][ Concal |

communication exists between AWAM and the recipients of each
enabled notification, click the corresponding TEST button to send a test notification.

o Depending upon the number of AWAM processes that are run each day, the number of e-mails
received if ‘Notify on Success’ is enabled could be overwhelming for the recipient(s).

o To ensure delivery of system-generated notifications, it is important for Clients to white-list the
pertinent Window Book send-from e-mail addresses on their server(s). A list of these e-mail
addresses can be found on the Window Book web site at:
https://www.windowbook.com/home/White-List-Help.
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The subject line of the Successful e-mail will provide the Job ID, Job No., the Status of the AWAM
process, and the name of the server the process was run on.

The subject line of the Successful e-mail will provide the Job ID, Job No., the Status of the AWAM
process, and the name of the server the process was run on.

The body of the e-mails will provide what type of process was run (i.e. import, merge, post-import),
what profile was used for the process, a date/time stamp, the Job ID (in the event of a merge, the job ID
of the newly created Mail.dat is provided), the Job No., the Job Description (i.e. Job Name), and the
name of the Mail.dat file name that was imported.

File Message Help ¢ Tell me what you want to do

do-not-reply@windowbook com on behalf of Window Bock Inc =do-notreply@windowbook 10:18 &M

AWAM notification JoblD: 00002497 JobMo; Auto_C-ME1 Status: Successful from LEWTXG45WR_1

e

AWAM import (00000008.HDR) Is successfully completed.

Profile used: Default Import Settings

Date/Time: 09,/01/2017 - 10:18:47AM

JakblD: 00002497

JobMNo: Auto C-NE1

Job Description: DOCO11TS4000270MN1122101

Mail.dat file name: WYWbwxsdsvr whbimail.dat'incoming 00000008, HDR

The Failed e-mail notification will provide a status notification in the Subject line along with the file
name. The e-mail will also contain information about the error(s) that caused it to abort and where the
associated file is located on the server (or computer in a single-installation or stand-alone environment).

File Message Help ' Tell me what you want to do

do-nat-reply@windowbook.com on behalf of Window Book Inc 51~ 1k264M

SO
AWAM notification Status: Failed from LEWT7X845VR 1

AWAN import (00000008.HDR) |5 aborted,

Profile used: Default Import Settings

Date/Time: 09012017 - 10:27:314M

hail.dat file name: VWbwTxedsvr whimail.dathincoming 00000008.HDR

AWANM daemon stopped

due to MESSAGE: Mail.dat integrity issue

msg: Process Is aborted by reason of incomplete mall.dat set - required files are not present:
SEG,MPUMCR MPACSM,CPTCOT.POT - VWLbw7xGdsvr 1\wh\mail.dat\incoming\00D000008. HDR
due to MESSAGE: Error

misg: 21 - Error delete backup file: DeleteDMDEEa
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Example E-Mail Notification of Service Failure

AWAM notfication: ANWAM service failed - Message (Plain Text)

Getting Started

Fil Message Help @ Tell me what you want to do
H < O T 1 -
D do-nat-reply@windowbock.com on behalf of Window Book Inc

AWAM notification: AWAM service failed

AWAM service is failed.

Date/Time: 02/26/2019 - D1:50:42PM
due ta MS SOL connection lost
misg: AWAM service is waiting for connection renewal

12:57 FM

ACTIVATING AWAM ON WORKSTATIONS

DAT-MAIL should be installed and registered/setup on the server, followed by the activation,
registration and setup of AWAM, before DAT-MAIL is installed on the workstation(s). Once the server
piece is complete, AWAM will automatically be carried over to the workstation(s) with the installation of

DAT-MAIL.

©2019 Window Book, Inc. All Rights Reserved.
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DAT-MAIL ‘SECURITY’ USERS

P70 DAT-MAIL Editor with Toolbox
File Reports  PostalOnel  Utilites ToolBox Other Programs  Logistics  DIME

be @ x @ e B @

For Clients who use DAT-MAIL/AWAM with the ‘Security’ feature enabled, a Login ID and Password is
required in order to successfully export files to PostalOne! using AWAM. Within DAT-MAIL, enter the
Login ID and Password in the File > Program Settings > Program Setup > Setup > Import Defaults tab >
Daemon Auto.. tab.

ﬂ i [

|Cortsiner Tare Wieights | Eport | Archive | Advanced Seffings | Palet Trackingiinieligert bal

|Lat‘.-e-brg List aldation : | Logistics
Impor Detauks  Nimaler Information | Plarabyzer | PastalOne! | Statement Generabion |5tthpD.ptiu1=

|5|rg|a File | Dwe Dimemon Aufo I ] Ewne Settirgs ] Lise shiisi

[7] Daemon Skip Seaments for naid biai

Mere Pumber of Seognents bo iImport: 2

Debay (i minubes) for Desmon 1o process P fles: g

Buid Flaating Batch Manifest Wiswre
Fenerate Statements Avtomaticaly a1 import
Ao nlidize Stalesnznt Generals Sl Slabemnent Setup
Prird Delvery Poirg Barcodes instead of Piece I[¥'s
Immoet OWF Files
[7] FumEritry Paird - Enbey ared Locsl Pastage CSW Exparl
Auta CEY Export Path
[T imigoet SEL Files

Defauk SEL Path

Diaemon rilu.'- To Patf

FEN § Daeman Aufo-Stert Login D ADME
Avian | Docemon Auto-Sart Passwordt ssses

Aubo-sterting Import Caemon from AWMARK, command ine or shart cut requires & defeuk UzerD.

ANGEM Server Nama: | LEBATHE4SVR_1

EQH ﬂgncdl

The Login ID and Password should be the same credentials that the Client has specified in Security for
the account being used to run the AWAM service (NOT the AWAM service credentials). After entering
the credentials, click the OK button, close AWAM (if open), and re-launch DAT-MAIL.
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UPDATING THE SOFTWARE

Updates to AWAM occur when the DAT-MAIL software is updated. Before attempting to install an
update to the DAT-MAIL software on the server (or computer in a stand-alone or single installation
environment), confirm the following:

e DAT-MAIL is not running on the server or any workstation(s);

e The AWAM service is not running;

e The Control Center should not be open/minimized;

e The Automation Scheduler’s service should not be running; and

e The AWAM File Manager application should be closed.

o This applies to the server (or computer operating in a stand-alone environment) only. The auto-
update of the DAT-MAIL software installed on workstations is not affected if the AWAM service is
running.

If an attempt is made to update the DAT-MAIL software on a computer or server with the AWAM service
running, the following dialog will display when the InstallAware wizard begins the update process:

Import Service is Running ==

Workflow Sutamation bManager QWER) (far 2WAM) is running - please
0 Hop the senvice and restart this installation. (Right click the WAk icon

and chaose "3hop Szrvice and Eot”) - enecutable name;

MO SERVER TN T ecaee

Installation wil abort.

Click the OK button to resolve the dialog. Right click on the AWAM icon located in the computer or
server’s System tray and select the ‘Stop Service and Exit’ command. Begin the install again.

% If imports are being processed, the appropriate executable file (MdImpDaemon707.exe) will
continue to run even after the service and Control Center are shut down, until the import process
is complete. Therefore, it may be necessary to wait for any import processes to complete before
attempting a STOP and/or shut down. How long an import process takes to complete is
dependent upon the size of the Mail.dat file being imported.
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% For troubleshooting needs it is important to be aware that the service can be running even if the

AWAM Control Center is not displayed and/or there is no AWAM icon displayed in the computer
or server’s System tray. Access the Task Manager on the computer or server to determine
whether the service or any of the AWAM-related executables are running that should not be
when attempting to install an update to the DAT-MAIL software on the computer or server. A list
of those executables is provided here:

=  Mdb707.exe: The main DAT-MAIL executable
=  MdIimpCC707.exe: The AWAM Control Center executable

=  MdimpServer707.exe: The AWAM service executable (this is what monitors the input folders for files
to import)

=  MdimpDaemon707.exe: The AWAM import executable (performs the actual import of the Mail.dat
files into DAT-MAIL)

iEwindows Task Manager A=l E

Fila

Opbiors Yiew  Halp

dpphcations Processss | Services | Performance | Netweorking | Users |

Trvags Namp_ = [ Lsar Hama | oo | Memary (... | Desoription [
igplone, ane T 32 Acdiniskratos o S5,E00F  Inbernat Explorar
ingdtind o, SYSTEM mw 700  Inbeerek Infemation Sar,.,
Laogonllexe SWSTEM o SEAd § Wiradowes Logon Uker Tnd,
lgags, Bxn SHITEM ol #,E16F  Local Secunly Aulfarity
- s e P P IR T s =
MUEM amm Y32 Aedrmirigkrator o L8 E  MOETR
MADIRPCC TR e 32 dmiristrator o 65,360 K mdmpocfOF
MIUIHPOAE ORI exe *32 fdmirvskrator b TRELGE  mdmpdaemon?0?
MUIFFSERYER OV e Y02 Amiriskrator 1% L065E0... mdmpeeresr Ty
S R e e e e
T Amiriskrator 1] &,204 E  Marosof: Mansgement .,
misdhe . e METWORK SERY... 00 2,772 MMarosof: Detnbued Tra...
rectfyviemer.exe *32 adminiskrator [x 1] Z2.EE6E  rotfvvewer
ropchp. exe acministraton oo 2576 F ROP Chp Monitor
e SVSTEM [x1] 4, E28E  Services and Controler app
AL SYSTEM o 2K Whndows Sowsion Fanaoes ;I
rlj Show procesees from o users M
Processes: 57 | JEPU Lisage: 524 ' [Phipsical Memarys 37 ,g

%ﬁ If referring to the Task Manager, make sure to enable the SHOW PROCESSES FROM ALL USERS

Ifa

function to make sure the AWAM service’s processes display, since they will likely be running
under a login different than what was used to log into that computer or server. Depending upon
which operating system the computer or server is using, this feature is enabled by either checking
a box or clicking a button.

shutdown is required and the service is running, and there is no AWAM icon displayed in the

computer or server’s System tray, launch DAT-MAIL, access the AWAM Control Center, and click the

Sto

p button.

%ﬁ If imports are being processed, the appropriate executable file (MdimpDaemon707.exe) will

continue to run even after the service and Control Center are shut down, until the import process
is complete. Therefore, it may be necessary to wait for any import processes to complete before
attempting a STOP and/or shut down. How long an import process takes to complete is
dependent upon the size of the Mail.dat file being imported.
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= Do NOT use the Task Manager on the computer or server to stop the AWAM service!

UPDATING WORKSTATIONS

Software updates to DAT-MAIL should be carried out on the server first, along with any setup changes to
AWAM. Once that is complete, then workstation installations of DAT-MAIL should be updated. Any
updates or changes that were made to AWAM on the server will automatically carry over to the
workstation(s).
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